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Low-power pet camera
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UBOXpro

A simple manual for using the APP

Scan, download and install

The APP will undergo some modifications with version updates. The
 manual is for reference only and will be revised for the first time in ����

Product appearance display

Note: The appearance of the product is for reference only. 
In case of any changes, the actual item shall prevail
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Mobile phone APP connection
Download and install the APPModel: ST-999

Android phone/Apple phone
Scan the QR code to download and

 install the latest Uboxpro

To ensure that you receive detection 
notifications promptly, please make sure that the 

App's notification permissions are enabled.

UBoxPro

UBoxProAllow Notifications

Show notifications

Notification badges

Notification spotlight

Floating notifications

Lock screen notifications

Sound

Vibration

Permanent notifications

Use custom notification format to highlight
important info

Notification permissions

Allow floating notifications

Allow notifications on the Lock screen

ALERTS 

Lock Screen
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Notification Center Banners

Banner Style

Sounds

Badges

LOCK SCREEN APPEARANCE

Show Previews

Notification Grouping

Always (Default)

Automatic

Temporary 
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Register&Login
�.Open the App and tap on "Register", the country or region will 
automatically input if the app allowed location permission, enter your 
email address, Select "Agree to the User Agreement", and tap "Next".

�、Set up your password, enter the verification code, and tap "Sign up".

�、Back to the login page, you may find the account and password is 
automatically filled in, tap “Sign in”. 
 (If the account and password are not automatically filled in, please enter them 
manually and Sign in.)

�

Sign up

We'll store your data in accordance with thelaws and 
regulations of the country or regionthat you select.

Password must be �-�� characters,must contain
uppercase and lowercase letters,numbers

XK�P

Click the picture to change code

Ubiquitous Access

Hello! Welcome to UBIA!

×

Ubiquitous Access

Hello，Welcome to UBIA!

＜

Ubiquitous Access

Hello，Welcome to UBIA!

Please Input country or region

Next
Next

United States

No account

I read and agree to User Agreement and 
Privacy Policy

Register

Remember password 
Forgot password

×

Sign in

No account Register now

Ubiquitous Access

Hello! Welcome to UBIA!

������@ubianet.com
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Pair up your Device

�、Add your Device location. (Make sure the location is set correctly, 
this will affect the proper functioning of the cloud services.)

�、Make sure the sim card is installed correctly, power on the camera , 
tap “Add Device”, follow the instruction in the app to pair up the Device. 
(Please grant the necessary permissions during the pairing process to 
ensure the procedure is completed correctly.)

�、Tap Add Device and enter the instruction page, wait til the count 
down complete, tap ‘Next’.

If your device support WiFi only, please skip the sim card installation part.

＜

Add Device

Next

Add device guide

Device list Add device

Power on

Power on your camera and check that the blue
indicator LED is blinking, or hear the voice prompt
"The camera is now ready to begin pairing".

Need help?

+

＜

＜

+Add Device Finish

Add device guide

Device list Add location＜ Camera Locations

Add location

UNITED STATES

California

Cityloptional)

Address(optional)

Zip code(optional)

+

Device Events Customer Mine

�、If your device support Bluetooth connection, the app will scan and find 
the device nearby. If not, please tap ‘Scan the QR code’ to scan the QR 
code on the device to the next step.

�、Please make sure the led is on solid blue and tap ‘next’,
 set up your device name and device location. (If you have added more 
than one locations on previous step, you can select by tapping down 
arrow as below to chose the right one.)

＜
＜

Next
Next

Need help ?

Blue light is solid.

Blue light is not on

＜ Check device

Set device info Network connect

Insert the SIM card,install the antenna, then power 
on the device. The blue LED will light upafter � 
minute, or hear the voice prompt "The camera is now 
ready to begin pairing"

Add device Set device info Networkconnected

Home Cam

My home

tap here to select locations

Add device

＜ Device information

Scan the QR code

or

Can't find the QR code on your device?

＜ Add device

Connectable devices nearby

Scan QR code to add device

Can't find the QR code on your device?

QJ�QHM ？

＜ Add device

�、Then the app will generate a QR code, use your device to scan the 
QR code as instructed.
Make sure the WiFi name and Password is input correctly, if the WiFi 
info is wrong, after scanning QR code, the indicator led will turn Red.

��、Congratulations! You have finished the device installation, 
tap ‘OK’ back to the device list page.

＜ Add device

Device Events Customer Mine

Add Device

Purchase

$

Notice mode Cloud video  Customer  Shared

Add device guide

Online

Device list 

Home Cam

Set device info Networkconnected Add device

Camera installed successfully Please
fully recharge the battery for the first
usage.

Congratulations

OK

+

＜ Connecting

Place the phone with QR code on it in front of the lens and keep a distance 
of �� cm, you will hear a confirmation voice after the security camera
scanned succesfully

Connecting...
Please wait a few minutes

Control the movement of the camera
�、Open the App, enter the added camera, 
and click here

Activate now!

＜ Intelligent camera

Cloud storage service
Cloud video services can help you view 

and record your life.

TF

Cloud video storage 
for ��/� days Can be 
replayed at any time

Timely information 
push to keep you happy

Abnormal situations

Support download 
and batch production

Delete message reminder

�、You can control the movement of the camera
 by sliding up, down, left or right below

＜ Intelligent camera

TF

Features Description
�、Main page description.

Purchase

$

Notice mode Cloud video Customer Shared

Online

Home Cam

Device list +

Add Device 

Add device guide

Device Events Customer Mine

1.Device locations managing.            2.Deice searching.
3.Extend menu.     4.Basic info. (Device UID, Sim Card ICCID, Cloud service status, etc. )
5.Signal reception and battery status.      6.Device online status.
7.Value-added service purchasing page. (Cloud service, 4G data plan, etc. )     
8.Switch for notifications, on/off.    9.Cloud video list, check your uploaded cloud videos.     
10.Customer service.    11.Sharing feature, share your devices to another account.   
12.Add new device.   13.Device list.       
14.Event list page, including all of your device’s events.    15.Customer service.       
16.General info and settings page, help center and services purchasing included.
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�、Live streaming page description.

＜ ＜

TF

＜

Select

＜
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Event
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Event
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Delete
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1. Device settings. (Including Activity detection and storage settings etc.)
2.Time stamp.      3.Signal reception, battery status, online viewing accounts.
4.Work mode switch. (normal mode, night mode, fill light mode(if supported))
5.Mute switch.      6.resolution switch. (SD/HD)      7.Full screen.
8.Live screenshot.      9.Live screen recording.      10.Intercom.
11.Pan-tilt pad. (If supported)     12.Video list switch. (Cloud video list/SD card video list)
13.Video multi-selection switch.      14.Video list date checking.      15.Delete cloud video.
16.Video list. (If Cloud service not activated,
       shows cloud video trial/purchasing and SD card video list only)

�、Event page description.

Activity detected

��:��

Activity detected

��:��

Activity detected

��:��

Activity detected
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＜

＜

＜

Message alarmAll
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Device Events Customer Mine

� � �

�

1.Select which device’s video list shows on this page. (Shows all by default)
2.Device name of current list.
3.Local file managing. (Downloaded videos or pictures)
4.Video list. (Uploaded videos or pictures viewing or downloading)

�、Customer service page description.

�

�

�

Customer service

Intelligent camera

Please select the device that requires customer support.

Issues with devices not listed abov
Please scan the QR code on the
device.

Device Events Customer Mine

1.Scan a device QR code to submit your problems and chat with customer 
    service online.

2.Chat list, select the device with problems and chat with customer service 
    online.

3.If the device is not list above, scan the QR code to start a conversation with 
    customer service.

�、Mine page description.

＜

＜

＜

＜

＜

＜

UBoxPro

Value- added Services

常用功能

Cloud storage

Notificaton App Guide

My friends

Help center

Account Management

Permissions

Common settings

About

Logout

Device location

Network

�

�

�

�

�

�

�

�

�

1. Account info, you can check your account and reset your password in this page.
2. Value-added service checking. (cloud service, 4G data plan, etc.
3. Common used features. (shared devices and network diagnosis etc.
4. Help center, you can check most commonly asked Q&A here.           5. Same as 1.
6. Permissions, check if the app has all needed permission on your phone.
7. Common settings, such as muting, resolution, batter percentage, etc, settings 
       works on all devices.
8. App info page, you can check the version of app and user agreement/policy 
       statement here.
9. Logout your account.

Important Notes: FCC Caution: 

�, Your device is powered by a rechargeable lithium battery, the life of which can be 

influenced by how often and how long the device is awakened. To extend the battery 

life, especially in areas with high activity levels, it is advisable to either disable or 

reduce the sensitivity of the motion detection feature, thereby decreasing the 

frequency and duration of device wake-ups.

�, For optimal device performance, install it in a location with strong signal reception. 

The device relies on a network connection to function properly, and poor network 

reception can hinder its operation. If you are using a WiFi-enabled device, make 

sure it is within range of a stable WiFi signal.

�, To ensure you receive timely push notifications, please verify the notification 

settings within the App to guarantee that it can send you alerts as intended.

�, Each device is entitled to a complimentary monthly trial of cloud services. 

Should you wish to continue using the services after the trial ends, you can 

purchase a subscription within the App. If you choose not to continue, 

no further action is necessary.

This device complies with part �� of the FCC Rules. Operation is subject to the 
following two conditions: (�) This device may not cause harmful interference, 
and (�) this device must accept any interference received, including interference 
that may cause undesired operation. 
Any changes or modifications not expressly approved by the party responsible 
for compliance could void the user's authority to operate the equipment.
NOTE: This equipment has been tested and found to comply with the limits for 
a Class B digital device, pursuant to Part �� of the FCC Rules. These limits are 
designed to provide reasonable protection against harmful interference in a 
residential installation. This equipment generates, uses and can radiate radio 
frequency energy and, if not installed and used in accordance with the 
instructions, may cause harmful interference to radio communications. However, 
there is no guarantee that interference will not occur in a particular installation.
If this equipment does cause harmful interference to radio or television reception,
which can be determined by turning the equipment off and on, the user is 
encouraged to try to correct the interference by one or more of the following 
measures:
-- Reorient or relocate the receiving antenna.
-- Increase the separation between the equipment and receiver.
-- Connect the equipment into an outlet on a circuit different
from that to which the receiver is connected.
-- Consult the dealer or an experienced radio/TV technician for help.
The device has been evaluated to meet general RF exposure requirement. 
The device can be used in portable exposure condition without restriction. 

Next

＜
＜Home Cam

My home

tap here to select locations

Set device info Network
connected

Add device

＜ Device information

�.The optimal distance between the device
camera and the phone screen is ��cm. Please
ensure that the camera is directly facing the QR
code.
�.After hearing the tone information received,
the device will be paired up, the process might
take few minutes.
�.Once the device's blue light is constantly lit,
click on the "Next" button.

Blue light is solid.

Change apn setting

＜ Setup APN

＜

Next Next

＜ Setup APN

Setup APN

Please enter your APN username

Please enter the password of APN

Please select the authorization mode
�.When APN is filled automatically, please just click the 'OK'

button.

�.When APN is not filled, please contact the operator of

your SIM for APN info and fill in the corresponding column.

�、 If you are using the sim card of your own, please tap ‘Blue light is not on’
 and go to the APN pairing mode.

�、Enter the APN info provided by your sim card service provider, tap ‘next’ 
then put the QR code in front of the device, when hearing ‘pairing information 
received’ and the LED is solid blue, tap next to set up device information.

Next

Blue light is solid.

Blue light is not on  Contact Customer Service

Setup APN

Set device info

Need he

Network connect

Insert the SIM card(f inserted, ignore this step"),install the
antenna, then power on the device. The blue LED will light
up after � minute. or hear the voice prompt "The camera is
now reac

Add device

＜ Check device ＜ Blue light isn't on

�. Red and blue light flashing at the same time, network
access failed, please use APN pairing mode. (If you are
not using the matching iot sim card, please alsoydse the
APN pairing mode)

�. Solid red light indicates the signal reception is
weakplease check if the antenna is installed or try moving
thedevice to a place with better reception.

�. Red and blue flashing alternately means the
devicedoes not detect the sim card, please check if the
sim isinstalled in the right direction.

�. Slow alternation of red and blue flashing indicates
�Gdata is used up or expired, please recharge and
rebootthe device.

�. Red light flashing, device faulty, please contact
customer service.

�. Blue light flashing, network status wrong

�、If your device is WiFi device, after selecting device or scanning QR 
code, the app will automatically switch to WiFi pairing process.

×

Next Next

Please make sure your wifi frequency is �.�g hz, if
not, please switch the network.

Switch networks

Need help ?

sitejiatu-WiFi

click to copy the WiFi password

If you forget your WiFi password, you can go to
the settings page --> open the corresponding WiFi
details --> then click on the password --> Copy

＜  Connect to the �.�GHz network ＜ Configure WiFi information

Set device info Set up Wi-Fi Add device Set device info Set up Wi-Fi Add device

Yes

NO

Set device info

Need help ?

Set up Wi-Fi

blue indicator LED is blinking, or hear the voice
prompt "The device is now ready to begin pairing"

Add device

＜ Check device

Next

tap here to select locations

＜
＜Device

My home

Set device info Set up Wi-Fi Add device

＜ Device information


