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WIRELESS HEADSET

Setting

Sound Setting

Bluetooth
Connection

Search & Click
(DH16)

Bluetooth & other devices
(Add Bluetooth or other device)

Set Output & Input
device (as DH16)

e Check the sound settings to ensure sound is played via the
correct output and input:

1. Right-click the Speakers icon at the bottom right, then click Open

Sound settings.
2. Select [DH16] as your output device (Speaker).
3. Select [DH16] as your input device (Microphone).

4. Make sure that [DH16] is selected as both the output and input

device. Then close Settings.

Teams, Zoom & Other Meeting
Apps Settings

0 &8 08

Audio & Video Set (DH16)
as Mic and Speakers

Teams, Zoom or other
conferencing platforms

Setting
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WELCOME

Thank you for choosingDH16 Wireless Headset. Please read the
below instructions carefully before using. It will help you set up and
operate this product properly and enjoy the advanced features.

PACKAGE LIST

Headset*1 Base support*1

'WIRELESS HEADSET

‘4

USER MANUAL

User Manual *1

HEADSET OPERATION

Play/Pause/Anser/Hang up/Redail/Reject/Siri/Mute
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Function | Operation Instruction ! Reject Third party "Du" Third-party calling will be
Status Prompt | Third-Par- | callsin, notification | rejected, and the current call
! I<y and dr?uble—click sound. will be maintained.
| eep the )
First time Power button| The blue "Powering Enter pairing mode. No ! (F:';?lt'Pa"y mﬂ('ttg#nc“on
power on towards 'ON."| light lit for 1s, | on" connection within 5 | )
then flash "Paring" minutes, it will automatically |
red and blue power off. :
light. ! Switch to Third party Third-party calling will be
: Third-Par- callsin, answered, and the previous
: ty and End rEsBs the call will be ended.
Connect- Power button | The blue "Powering Auto search for the last ! Cgﬁrem end tﬁgce .
ed towards 'ON." | light it for on" connected phone. Enter | current call.
Recorded 1sthen pairing mode: Doesn't find !
power on blinks the last paired device in 10s. |
rapidly once No connection for 5 | . . ) .
every 8s minutes, the headset will || Keepthe Third party ‘Du’ Third-party calling will be
auto power off. | First Call calls in, press notification | answered, and the previous
: and and hold the sound. call will be kept. Repeat the
| Ahnswer MFBhuntiI operatiog to keep tlﬁe third
| the ou hear a arty and answer the
Muting the | Single-click Muted:"MIC | Single-click again to unmute ! Third-Par- >'/Du" to Fi)rst—yparty call.
Call the MUTE ON" the microphone, and there | ty Call answer.
button "MIC is a 'MIC OFF' notification |
OFF" sound." |
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i NOTE:
Phone and | During a call, | Phone call "dudu" Press and hold the MFB for | ; f ;
headset press and mode :Red notification 2s, and the Bluetooth call i If yeu h_eadset is not detected by you phone or fails to .eStab“Sh &l
call Switch | hold the light. sound. mode switches to phone call | | connection, follow these steps to restore the default settings:
MFBfor 2s. | Bluetooth mode. Repeat to switch | 1. Recover default settings. Turn off the power button and
S e Sror hieowiching | | charging the headset, then hold the Multi-function Button for about
:Blue light. must support this switching : C argmg € ?a 'Se , then ho € Multi-tunction Bu On. or abou
function.) ! 3s till the blue indicator flashes to recover the default settings.
; 2. Unplug the headset from its charger, power on the headset, and
" " H
Redialing Double-click "Du" In the connected standby i press. MFB" about 3s to paring mode.
the Last the notification | mode, 2-click the "MFB", | 3. Activate the Bluetooth feature on your phone and search for the
Number multifunction sound. and the phone will auto | " " . : o . " "
button redial the last dialed phone ! DI—_|1_6 Qewce to begin th.e.palrlng process. With a "Connected
number. ! notification sound, the pairing is successful.
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@ Retractable Headband
©® LED Indicator
@ Multi-Function Button(MFB)
@ Mute Button
©® Pogo Pin

@ Second Microphone

@ Power On/Off
O Volume +

® Volume -

©® Charging Port
@ Main Microphone
@® 270°Rotable Mic

How to Wear?

1. The microphone can be adjusted up to 270° for easy switching
between left and right ear wear.

2. Adjust the angle of the headset and length of the headband
slightly for comfort and stability.
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POWER ON/OFF

1. Power on: Turn the power button to ON state.

2. Power off: Turn the power button to OFF state.

3. Enable pairing mode: Hold the multi-function button for 3s after

powering on.

4. Recover default settings: When charging, hold the Multi-function
Button for about 3s till the blue indicator flashes to recover default

settings.

LED

2
r~*Power on -@:

I
|
|
|
|
|
~
|
|
\

N L) 4
--+Power off -@:

FAQs

Q:How can Iconnect the headset to my computer?

A: 1. Make sure your computer has Bluetooth capability, and then
follow the DH16 manual-"PC Connection Settings" to connect to
your computer using the Bluetooth.

2. If your computer with Bluetooth function but can't match with
our headset through Bluetooth, please contact us at the first time,
we will help you to solve the problem.

Q: Why does the headset's Mic not connect or work?

A: Right-click the Speakers icon at the bottom right, then click
Open Sound settings. Select and make sure that [DH16] as your
input device (Microphone).

Q: What to do if | cannot turn the power on or fail to connect to
devices?

A: Please try to reset the headset. When charging (turn off the
headset ) , hold the Multi-function Button for about 3s till the blue
indicator flashes to reset. If you still cannot use it normally, you
can ask customer service or manufacturer for technical support.

Q: Why does the headset turn off automatically?

A: If there is no connection for more than 5 minutes or the battery
voltage is lower than 3.3V, the headset will automatically shut
down. Please restart or charge the headset.

Q: How to delete pair record?

A: When charging (turn off the headset ) , hold the Multi-func-
tion Button for about 3s till the blue indicator flashes to clear the
pair record, which means DH16 headset will not reconnect the
device automatically. When there are various connection
problems, try clearing the pair record first.

Q: What's the password for pairing?

A: Some devices require a password for pairing. Please try 0000.
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HOW TO CONNECT

HEADSET Pairing and Connection (Phone)

1. In power on status, press and hold the MFB for 3 seconds to
enter pairing mode with LED Blue & Red flash alternately.

2. Open the Bluetooth function of your device. Search and click to
connect to"DH 16" on your phone Bluetooth lists. The LED change to
Blue slow flash after connected.

(Press about 3s)

Tips:

1. When the device cannot search for bluetooth, shut down the
bluetooth and restart the search.

2. When charging, Press and hold the Multi-function Button (MFB)
for about 3s till the blue indicator flashes to clear the pairing record
in the headset.

CHARGE THE HEADSET

Output: DC 5V

/N\ NOTIFICATION

1. Please fully charge it if it is going to lay idle for a long time and
place it in a cool and dry place. Please recharge it every 2 months
for storage.

2. Please fully charge it for the first use.

3. Please do not use the headset while charging.
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Dual-Device Pairing Setting:

After successfully pairing with the current phone, turn off the
Bluetooth headset and disconnect it. Turn the headset back on to
enter pairing mode and pair it with a second phone. Once the
second phone is successfully paired, you can find the pairing
record in the Bluetooth pairing history of the first phone and connect
the Bluetooth headset using the phone's pairing record.

(Pair 2 devices)

PC Connection Settings
(PC Must Surport Bluetooth)

e Pairing with a computer via Bluetooth:

1. On your device, turn on the headset and the prompt sound
"Power On", then with a sound "pairing", indicating it has entered
pairing mode, the headset indicator flashes blue and red alternately

2. On your PC, select Start > Settings > Bluetooth & other devices
> Add Bluetooth or other device > Bluetooth > Click on the model
number [DH16]of your device. A window will pop up indicating the
Bluetooth connection is complete. You will hear "connected" at the
same time. If your computer cannot search for Bluetooth, turn off
Bluetooth and restart the search. If your computer asks for a
Bluetooth driver, contact your computer manufacturer.

PRODUCT PARAMETERS

Model: DH16

Chips Version: V5.1

Headset Capacity: 350mAh

Charge Time: About 3Hours
Voltage: DC 5V/1A

Net of Headset: 1109

Support System: iOS/Android/Windows
Transmission Range: 59-65.6feet(18-20m)
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FCC Warnning:

This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable
protection againstharmful interference in a residential installation. This equipment generates,
uses and can radiateradio frequency energy and, if not installed and used in accordance with
the instructions, maycause harmful interference to radio communications. However, there
is no guarantee thatinterference will not occur in a particular installation. If this
equipment does cause harmfulinterference to radio or television reception, which can be
determined by turning the equipmentoff and on, the user is encouraged to try to correct the
interference by one or more of thefollowing measures:

* Reorient or relocate the receiving antenna.

* Increase the separation between the equipment and receiver.

* Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

e Consult the dealer or an experienced radio/TV technician for help.

Caution: Any changes or modifications to this device not explicitly approved by manufacturer
could void your authority to operate this equipment.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two
conditions:

(1)This device may not cause harmful interference, and (2) this device must accept any
interference received, including interference that may cause undesired operation.

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled
environment. This equipment should be installed and operated with minimum distance Ocm
between the radiator and your body.
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