HOW TO REGISTER A NEW
DEVELOPER SERVICES
PORTALACCOUNT

» New customer? As a new customer
and first time user of the new
Developer Services Portal, you will
need to register an account.

» Existing Portal account holder? As a
current or return Portal user, you will
need to register a new account using
the same email as you did in the old
Portal.

» Follow Steps 1-4 to set up a new
account.

» Can’t remember your previous email
login or need help? Contact
DeveloperServicesPortalSupport@urb
anutilities.com.au
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Welcome to the Developer Services
Applications Portal

>

Click the Register
here link

(&) UrbanUtilities
Develaper Services Portal

Enter your account information below

Enter your first name

Enter your last name

Enter your email address, which will be used

as your username

Enter and confirm your password details. Your password

must meet the below criteria
a. be 8 to 25 characters in length
b. contain at least 1 digit .
c. contain at least 1 upper case letter ”
d. contain at least 1 special character e.g"#5%'()*+-./:

Complete the required
details

& Jahn

»  Click the Sign Up button

Sign Up

Already have an account?

>

>

Provide your Details

Complete the required details

Click the Save button

Welcome to the Developer Services
Portal

Developer Services Portal

Through thiz portal, you can apply for and manage all aspects of making a
wastewater networks. for development.
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> You have successfully created a new account. Welcome to
the new Developer Services Portal
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HOW TO NAVIGATE AROUND
THE NEW DEVELOPER
SERVICES PORTAL

1. View applications in progress

2. View completed or historical
applications

3. View any information requests

4. Update my profile

»  GET STARTED: Select the option you require in the banner across the
top of the page, or select an action tile under the Welcome message.
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Welcome to the Developer Services
Portal

Click here 10 Stan an Appéication
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In Progress Applications My Application History Information Reguests Update My Profile

1,
FAQ's
Developer Services Portal
How da | start a new application?
Thodugh this pertal, you tan apply for and manage all aspests of making a connection, disconnestion o alferation to Urban Utilities water and  10443rt & nw appdeation, simply dick the Click here 1o stant 2 feew
wastewater networks for development, Application Button 3 the sectian 3t the top of this page.
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Applications

Applicatiors In Pregress

Apelication History

Stanl Applicalion

> Select Applications in Progress in the top banner, shown in the yellow box.

Intorration Reguests

Aoplication Nama oplication Iype » | Primary Addrass “ | Access Type w | Actions
22-STD-56273 Lanmdard conneLu 15 MINTWOOD PL, SUNNYBANK =ILLS, ER..  EdiL -
22-5TD-5627% rafl Landard conne Lo 61 PEARSON ST, KANGARDO DOINT, 3RISE.. Edil -
22-STD-56275 Draft tandard connection 57 PEARSON ST, XANGARCO SOINT, 3RS3...  Edit -
22-STD-36307 Clweck for Compleleness Landard conneLiu & VINEY 4%, KALLANGUR, MORETON EAY T..  EiL -
22-5TD-56336 Check for Completeness tandard connection 12 VINEY AV, KALLANGUR, MORETON BAY .. Edit -
22-PNT-56353 Complisnce Check fur Complelenass un S.anderd Conneelion - Minun Works 18 VINEY AV KALLANGUR, MORETON BAY —  EdiL -
22-PNT-56428 Amaiting Design on Standard Connection - Minor Works 320 ALBAMY CREEK RD, 3RIDGEMAN DOW..  Edit -
L2-310-50430 praft tandard connection YHAKRRY 5, ASHGHUVE, SR SHANE C 1Y, kdit hd
22-5TD-56¢31 Draft tandard connection 15 MINTWOOD PL, SUNNVEANK SILLS, ER...  Edit -
L2-PNI-56h32 Draft on-standzrd connaction T5 MIN [WUOD PL, SUNNYBANK HILLS, BR..  Edit -
22-5TD-56+57 Check for Completeness tandard connection 16 COVENTINA €3, SPR NGT ELD LAKES, IP.,  Edit -

L2-510-5B45Y praft

22-UIH-5b5Eb Fess Lug

ftandard connection

bthes Dave opment services

16 CUNVENT €1, LAZUULIURE, MURZION .. Edit
- B

Upcae My Proble a O

Appiications In Progross Information Requests Updae My Profle
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Applicat on History

Historical Applications

Application Name v

Stege ~ | Application Type ~ | Primary Address ~ | AccessType ~

22-5TD-56272 Completed standard cornzcticn 15 MINTWOOD PL, SUNNYEANK SILLS, BR... Edit

»  Select Application history in the top banner, shown in the yellow
box above.

»  View application by clicking on the drop-down button to the right of the
application row.

»  The Stage column shows where in the process your application is currently at.

»  View or Resume an application by clicking on the drop-down arrow button on

the right side of the application row.

»  When resuming an application, you can view any information previously

entered at the step where the application was saved.

w UrbanUtilities Hame Applicatians In Pragrece
Information Requests
Info Request Name

w |Applm:inn | Status

No data to display

Application History

~ | Description

Update Wy Profile a 0

Information Raguasts

| Customer Response * | Date Reqeusted v

»  Ifthere is no data displayed, there are no information requests for you

to action.

Applications In Progress &pplication History Information Requests

Q‘) UrbanlUtilities Fome

Upcate My Profile

To update your detzils, click the edit pencil against the dztail you want to changs then click Save.

Customer hame ADN
Amanda Watson

Lescription vhoel
0417233211

w Addrass Information

wailing nedress
123 Fliiesd or e Roarl
MacGregor Cld 4109

Australia

@x@_ e Macetaman

»  Update your profile details by clicking the edit pencil against the
detail you want to change.

> Click Save.
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HOW TO SUBMIT AN
APPLICATION

» The following applications can be lodged

in the new Developer Services Portal:

- Standard Connection

Non-Standard Connection

+  Services & Design Advice (previously
called Services Advice Notice or SAN)

» GET STARTED: Click the green Start an Application button on the

Welcome screen, shown in the yellow box below

(&) UrbanUilities

Initiate an Application

Home Applications In Progress Application History Information Requests Update My Profile a 0

« Please select an application type from the drop-down list below

« Once you select an application type, information about the purpose of the application will be displayed

« Ifyou need any further information about our application types, please click here to visit our website or email us at developmentenquiries@urbanutilities.com.au

= If you wish to apply for any application type not in the list below, please download the relevant form from our website and email to iries@ur om.au

« Click the Start button to proceed

Application Type

Standard connection

s s ap s 1o @QUIred where any of the following network changes are proposed:

1. Building a new detached dwelling (house) or a duplex on an existing lot.

2. Subdividing ene residential Lot to create (up to) three lots (Reconfiguration of a Lot) resulting in
a.a detached dwelling (house) on each of the lots; or
b. a duplex development on each lot; or

c. any combination of the above.

3. Merging (up to) three residential lots to create two lots or one lot, with a detached dwelling (house} or duplex development on each lot (Reconfiguration of a Lat)
& Building up to six multi-unit dwellings (apartments or townhouses) up to 3 storeys within a single lot (Note: certain restrictions apply).
5. Building an ancillary (self-contained) dwelling on a residential lot (e.g. a ‘granny’ flat). We recommend you also refer to the relevant lacal planning scheme for advice relating to ancillary dwellings.

Your application may not be eligible for a Standard Connection where:

1. Your property is situated on a State-controlled road. The Department of Transport and Main Roads mandate special permits for works within State-controlled roads, and review and approve designs before they will approve permits for

contractors to carry out the work.

2. The wastewater main is in the roadway or in a neighbouring property.

3. Your property is not near a drinking water or wastewater main,

Please note that an Owners Consent Form and a Development Site Plan must be attached to this application as well as any other relevant documents

Further detail can be found in Table 2 of our Water Netserv Plan - Connections Policy

»  Select the application type from the drop-down box (example of
Standard Connection in yellow box above).

»  View the guidance text under application type before clicking the
Start button.

» When you are ready to begin, click Start.

‘& ) UrbanUtlthles Home Applications In Progress Application History Information Requests Update My Profile .! e

| Lookup Individual Location Existing Addresses
| 2
Address v } Lot Number v | Plan Number ~ | Primary
Address Lot on Plan Manual
Search

Address and Property Information Application Details Application Contacts Connection Details Summary

Please use our address or loton plan locater to provide us with the primary address relevant to your application

To search for your property location, select your search type (e.g. Address or Lot on Plan), enter the search details then click the search button. Once your results are returned, click the submit address button, and the details will
be added to the existing addresses table

To add multiple addresses or lot on plans, firstly select your first address/lot on plan and hit ‘Submit’. Then start typing your next address inte the ‘Address)/‘Lot’ field and select the correct additional address before hitting
‘Submit*

Most addresses will be locatable with our locater, however if you cannot find your address use the manual address option. Please note however that if these address details are not correct, this may delay review of your
application. Please use the Manual Address option only if you cannot find your address via the ‘Address’ or ‘Lot on Plan’ option.

If you wish to pause your application and resume at a later time, click the Save and exit button. Please note that you will be required to complete any required fields to do this.

Click the Next button to proceed to the next step

When making your application, you have the option to complete and move
to the Next stage, go back to the Previous stage, or click on the Save and
exit button to resume the application at another time (yellow box above).

Guidance text is provided at each stage to assist you.

Address and Property Information Application Details Application Contacts Connection Details

summary

Home I Brogress Applicatons iy Agplication History Information Baquss wpars iy orofie A B

Welcome to the Developer Services

In Progress Applications My Application History Update My Profile

FAQ's
Developer Services Portal

How da | S1Art 3 new application?
Through this pertal, you can apply for and manage all aspects of making a connection, disconnestion or alteration t Urban Utilities water and 70 513 3 now applieation, simply click the Click here to Start 3 New
wastewater networks for develapment. Application button # the section at the tap of this page.
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banUtilities

Home

« Review your application details below

Applications In Progress Application History Information Requests Update My Profile a 0
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= Ifyou need to make any changes, please click the previous button and navigate to the step where changes are required

= Once you are ready to submit your application, please click the submit button below

- By clicking submit you acknowledge that you have read the guidance notes included on each page of the portal and agree to our Terms and Conditions

= | certify that | am the property owner (if stated on the application contacts page) or a person duly authorised by the property owner to make this application in which case | have uploaded a signed Property’s Owners Consent

Form

= Fees and lodgement: Please note that fees will be issued on submission of this application and must be paid in order to complete the lodgement process . Urban Utilities will not initiate the review your application until these
application fees are paid in full. If you choose not ta pay application fees immediately, you have 30 business days to pay these application fees, otherwiise your application will be cancelled.

« Other fees and charges will apply at appropriate milestones in the end-to-end connection process. These must be paid in full to progress to the next milestone of your application.

- Infrastructure charges will also be calculated and issued within 10 business days of your Decision Notice being issued and must be paid to complete the connection, disconnection and/or alteration and have a Connection

Certificate issued,

Summary
v Address
Address

16 CONVENT CT, CABOOLTU

v Application Details

Primary Development Applical

¥ | | have read the guidance notes included/referred to on each page of the portal and the Terms and Conditions and agree to tho

v| | certify that | am the property owner or a person duly authorised by the property owner (the agent) to make this application a

Previous

Save and exit

» All the information you provide is added to the Summary where you can
check your application before clicking Submit (yellow box above).

» You need to email supporting documents, e.g. Owner’s Consent Form or
development site plan to developerfilesupload@urbanutilities.com.au and
reference your application number.

»  You can request a charge notice by emailing developer services at
developmentenquiries@urbanutilities.com.au Please reference your

application number and advise details of your preferred addressee for the
charge notice.

‘\. ) UrbanUtilities Home Applications In Progress Application History Information Requests Update My Profile a O
Application
22-STD-56512
Record Type Stage Initial Submission Date Last Customer Response Date @ Informatien Request External Action Flag @

Awaiting Fee ... JNGIES{ g Assessment Quality Check Issuing Fees Due Censtruction... Issuing Conn... Complete Refused Cancelled

Outstanding Fees

Outstanding amount for this application :5936.00

Pay My Application Fees

Details Connection Types®& Application Contacts§ Addressesf Fees® Information Requests@ Linked Applications
Application Name Record Type
22-5TD-56512 Standard connection
Related Application Stage

Awaiting Fee Payment

Primary Address Initial Submission Date
16 CONVENT CT, CABOOLTURE, MORETON BAY REGIONAL, QLD 4510

Cancellation Comments@ Refusal Comments@

~ Application Details

Primary Development Application Number@ Secondary Development Application Number@

Primary Development Application Approval@ Secondary Develop. Application Approval@

After submitting the application, you can view it’s progress in the
application workflow (yellow box above).

Next, you are required to pay any outstanding fees. Click the Pay My
Application Fees button to go directly to the payment gateway.

Note: You can check your application status or stage at any time by
going to Application in Progress in the banner at the top of the page.
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HOW TO ACTION AN
INFORMATION REQUEST

» At any time throughout the application
process, we may need further
information in order to proceed.

» How do | know if | need to provide
more information?

.. You will be sent an email that includes a
link back into the Developer Services
Portal.

ii.  Youcan log into the Developer Services
Portal to view any current or
outstanding Information Requests.

From: No Reply Services ply-devel vicespor tilities.com.au>
Date: Mon, 22 May 2022 at 8:58 pm
Subject: Sandbox: ACTION DUE: Action Notice Sent Requesting ion: Standard ion 22-STD-56518 15 MINTWOOD PL, SUNNYBANK HILLS, BRISBANE CITY, QLD 4109

To: amandawatson282 @gmail.com <amandawatson282@gmail.com>

Dear Applicant,
Following review, the Standard connection application lodged with Urban Utilities cannot progress due to incomplete information.
To accept your application as ‘properly made’ for assessment we require more information from you.

To help avoid further delay, respond by logging into your Developer Services Portal acc

If the information requested is not provided via the Developer Services Portal within 10 busil days, the lication cannot be pted in accordance with statutory obligations. It will be cancelled and fees forfeited.

To proceed with your application in the future, you will need to lodge all information again and pay for a new application.
Kind regards,

Urban Utilities Developer Services Team

» If you need to provide more information, you will be notified by
email. The email message contains a Developer Services Portal link
to allow you to directly respond to the Information Request.

ount and select 'Information Requests'. The application will progress ance we have received the complete and correct information.

”
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E nformation Request
IR-0067

Application Status

ssssss

v Request Details

Click on the Pencil icon to edit your response.

(L ) UrbanUtilities Home Applications In Progress Application History Information Requests Update My Profile a 0

E nformation Request
IR-0067

Application

»  When you have completed your response, click the Response Complete
checkbox.

»  Click Save.

7
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Information Requests
< | rppitation o | stans o | vescription « | customer Response « | vate Reqeusted v

No data to display

At any time, you can click on the Information Requests tab in the top
banner, or the Information Requests tile on the Home page to view any
current or outstanding Information Requests awaiting response.
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