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NO.1T Download App

You can download the App by searching “Tuya Smart” in mobile app
stores or scanning the following QR code.
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NO.2 Register/Log in/Change Account/Forgot Password

Register
1.Click “Sign Up” and read the Privacy
Policy after it pops up. Click “Agree”

User Agreement and Privacy Policy and enter the reQIStratlon page'
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NO.2 Register/Log in/Change Account/Forgot Password

2.You can use email or mobile

number as your account to register.

Register Enter Verification Code Set Password

The country/region of the APP will be
the same as the phone's. You can
also change it by yourself when
registering. (You cannot change the
country/region after the registration).
Enter mobile number/email and
click” Get Verification Code” ;
3.Enter the verification code and turn

to the password setting page. Set

your password as required and click

“Done” .
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NO.2 Register/Log in/Change Account/Forgot Password

Login with account and password

If you already have an APP account, click "Login with your existing
account” under "Create a new account" to enter the login page

1. The system will automatically judge the current country/region, and
you can also manually select the country/region

2. Enter the mobile phone number or email address you used when

registering, and enter your password to log in

Third-party social account login

If you have installed WeChat or QQ on your mobile phone, click the
WeChat or QQ icon in the login area of your social account. After going
through the authorization page, you can log in to the system. If you are
using iOS system, you can also use Apple ID to log in.

If you have a LINE APP account, you can also log in the Doodle APP
with the LINE account authorization.
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NO.2 Register/Log in/Change Account/Forgot Password

Some app features may not be available
withiout login

Experience Mode

1. Click “Try now” , a prompt page will
appear.

2. In Experience mode, the following
functions are not be supported: Cloud
storage, Third-party voice control, and
Device sharing.

3. Click “Continue” to accept the
experience mode notices, and you will enter
the home page.
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NO.2 Register/Log in/Change Account/Forgot Password =

Account

‘. _h Il I Profile Photo

/ i Change Account

Third-Party Integration

1. Click "Me" and then click the account picture

Account and Secunty

@, - i 2. Click "Account and Security" to enter the

Google SmartThings

Assistant Temperature Linit

account management page.

Time Zona
Home Management -Eu0e

Message Conter

1  FAQ & Feedback

Featured

Homekit Information
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NO.2 Register/Log in/Change Account/Forgot Password

AECOoUnt and Security

Change mailbox
3. If you need to change your mobile phone

number, click "Mobile Number", if you need to

change your email number, click "Email

i s lesi @tuya.com

Address". The following is an example of
changing your

email number

4. Click "Change mailbox"

5. Enter the account password set to change it.
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NO.2 Register/Log in/Change Account/Forgot Password

Forgot Password

Forgot Password If you forget your password, you can
— follow the procedures and retrieve it.

1. Click “Forgot Password” ;

2. The system will automatically locate
the current country/region you are in.
You can also choose the country/region
by yourself.

3. Enter the mobile number/email that
you use to register and click " Get

Verification Code” .
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NO.2 Register/Log in/Change Account/Forgot Password
4. Enter the verification code you receive in

SMS or email;

5. Enter your new password, click “Done” to

Enter Verification Code Set Password

reset the password. The app will
automatically log in using your new
password.

6. For security concerns, the APP will detect
risks in the phone system when logging in. If
It detects root or jailbreaking risk, it will pop
up “Security Reminder” and you can
choose whether to exit the app or not. (If you
do not choose anything, the app will exit

automatically. )
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Use APP

'. oo i

Third-Party integradson

Homee Kt Infarmation

Haome Management

1. When new users enter the app,
they will see the home page where
the devices are listed. The user profile
will be shown in the top left corner.
There will be room and environment
information before you complete the
home information.

2. Click “Me” in the lower right
corner and choose “Home
Management” to enter the page.

3. If you are a new user, when you
click “Home Management” , the app
will directly turn to the page where
you can add new homes and edit
home information.

4. If you have already added homes
before, you can click “Add new” to

enter the page.
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Home/Member Management

Edit Hame Info

Living Room
Mastar Badroom
Second Bedroom
Dining Roam
Kitchen

Study Room

Home Location

Hangzhou Huawu Xinyuan

5.You can change the “Home Name” as you
like. (25 characters maximum) ;

6. “Home Location” will change with your
phone location. You can also change the home
location by setting the home coordinate. Click
“Confirm” after making sure the location is

correct.
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NO.3.1 Home/Member Management

10063 7 10:57 7 10:567

el e s i L o © 7. You can choose the room name

N given by the system. Or click “Add

Room” to customize the room

Fome Location

names (25 characters maximum).

All Devicas

ot 8. After you complete the home

Master Bedroom W g information and turn to the home
Second Bedroom page, you will see information such
Dining Room ; as weather,humidity level and room
Kitchen names. If you have added more than
Study Room : > one homes, click the button on the
upper left to switch and manage

other homes.
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NO.3.1 Home/Member Management

9.In “Home” page, you can click the
button in the upper left to switch to
other homes.

Home Management

All Devicas Liwmng Haam Wigster O

10. In “Home Management” ,you can
edit the existing homes and add new
homes. An account can control multiple
homes, and the smart devices in
different homes will not interfere with
each other when using.
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NO.3.1 Home/Member Management

11. Click “Tuya” to enter Home Settings
page, as shown in the pictures

Home Settings

Edit the rooms in homes
and manage the deivces
in the rooms.

Home owner has the highest
access. It can manage all the
devices, rooms, smarts,
administrators and members in
the home.

After the invitation is

sent, it will show
“waiting to

join 7 before the user
agree to join.

Administrators can
click here to invite
other people to join
this home.

Administrator can
manage devices,
rooms, smarts and
members.

Member can only
use devices and
smarts.
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NO.3.1 Home/Member Management

: 12. If you are invited to a home, you will
19 receive pop-up notification in the APP.
A e You can choose decline or accept. You
G e o e ey will also receive notification in the

B déwvices s armarn Scenarics o -]

message center.

Confirm Invitation
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NO.3.2 Voice Assistant

57 y
1

. Click the mic icon in the top

Tuya ~ 0 | Ty right corner and enter the voice
ou Cc ay'. .
| y assistant page.

LT
-0z Sunny
.FI":

2. If you do not know how to use it,
you can click “?” on the bottom
left and check for instruction.

You can ask me to: ®

All Davices

3
m
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NO.3.2 Voice Assistant

You can say:

£ 3
m

command does not support

.

Are you sure you want to add the
voice assistant to the home screen?

3. You can give command to the
voice assistant according to the
instruction. When giving instruction,
please press the mic icon.

4. If you want to do this in a more
convenient way, you can click “Add
to Home Screen” and create
shortcut in the phone home page.

Powmarod By

toyo

J
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NO.3.2 Voice Assistant

6:23

o Tuyasmart

” Viokce Assistant

Add to Reading List

Add Bookmark

Aold to Favorites

Find on Page

Add to Home Screen

Markup

Prirt

5. You can create Voice
Assistant shortcut to the phone
home page according to the
instructions. ( The pictures
shown in the left are
instructions for iOS user.If you
are an android phone user, you
only need to enable the access
to create shortcut in the home
page. )
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NO.3.3 Environment Information

Overcast

After you complete the home
information and location, you can
see weather and environment
information in the home page. You
can also click it to see more details.
If you have connected sensors
devices with the APP(For
example:air purifier,
thermometer,hygrometer etc),it will
show the environment information
detected by these devices.

You can press the item and drag the
information to adjust the
orders.(Only home owners and
administrators have the access to
control this).
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6:36

Tuya Home v

Add Manually  Auto Scarn

Click “Add Devices” or

“+” in the top right corner
to enter add device page.
There are two ways of
adding devices, which are

“Add Manually” and “Auto
Scan” . (If you use “Auto
Scan” , you need to allow
the APP to use Wi-Fi and

Bluetooth)
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NO.3.4.1 Add Manually- Wi-Fi Devices-Connect to Wi-Fi

Select a 2.4GHz Wi-Fi network
and enter your password

1. Firstly, you will turn to the page where you
need to enter your Wi-Fi password. (Only 2.4G
Wi-Fi can be supported.)
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NO.3.4.1 Add Manually-Wi-Fi Devices

12:07 ¥ el 12:07 + ¥ 12:07 +

C IJr.IL:I! I

Reset the device EZ Mode Reset the device

L1 L1

y

smart Bulb Light

2. After click the "The indicator
is not flashing" option, it will
jump to the guide page. There
are two network configuration
modes for devices (except IPC
devices and NB devices). They
are EZ mode and AP mode.
You can switch mode by
clicking “Other Mode” in the
top right corner. (There is a

Guide Video available)
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NO.3.4.1

Add Manually- Wi-Fi-EZ Mode

Reset the device

L1

Reset the device

@

Reset the device

e

1. If you use EZ Mode to
connect devices, you need to
follow the three steps and set
the indicator light to fast
blinking.
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NO.3.4.1 Add Manually - Wi-Fi Devices-Network Configuration

2. If you use EZ mode to connect

devices, the process is presented

Cnline Suppaort

in the first two pictures in the left.

Adding device.  — Connection timed out

Check demerit points and retry You can customize the names of
the devices (64 characters
maximum) and assign rooms for
the devices.

3. If the distribution network fails,
the following page will be
displayed, and the troubleshooting
can be conducted according to the
instructions in the figure. Access to

online intelligent customer service,

step by step to help users operate

the distribution network.
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NO.3.4.1 Add Manually- Wi-Fi-AP Mode

1. If the network in your home

et Pairing Mode & ¢ - - is 2.4Ghz and 5Ghz mixed, you
Reset the device Reset the device Reset the device can use AP mode
(compatibility mode).

L] e e

2. If you use AP mode to
connect devices, you need to
follow the three steps in the
page to set the indicator light
to blinking slowly.




tuye' R IS ES L
NO.3.4.1 Add Manually-Wi-Fi Devices-Network Configuration

7:237 3. If you use AP mode to connect the device, you

Cancal

need to connect your phone to a Wi-Fi that starts

with the name “SmartLife” .

Connect your mobile
phone to the device's
hotspot
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NO.3.4.1 Add Manually-Wi-Fi Devices-Network Configuration

12:24 4 . : 2:51 4. Open the Wi-Fi set up page in the phone

A TippaSmart 4 TirgaSmart A TirpaSmart

F o

{ setting Setting and find hotspots that starts with
Settings , @)
Wi-=Fi ; SmartLife-BEEC

—] Lt unad Metwork
i I Appda 1D, iClowd, (Tunes & App Store 4 TLJ'!."E -Test 2 v 1

Support

SmartLife-BEEC =@ - return the APP and start the network

Tuya-Mobile

“SmartLife” , click it to connect.

5. After successfully connecting to the Wi-Fi,

Airplane Mode

Support =G e ok e configuration. (The Wi-Fi needs to be 2.4G.

Tuya=hMaoblile

ki&9iPhone X Some names of device's hotspots may not

& iPhone X i = &
il necessarily start with ~SmartLife ™ . It could

m Maotifications
m Sounds & Haptics Charles-5G

Do Mot Disturb

B Scregn Time

Charles-5G 2 ® @ be customized names.)
ESP 94FF7D i

H3C_C156A0 5G
' H3C_C166AD G

MERCLURY 5G 0820
= MERCURY 5G 0620

ey DpenWrts L
LiZ1  General ' 3 CpenWrts

= -~ i Guest_DOA
{ s) Control Center e TPGuest_DOAEB

isplav & Br & Tuya-Guest r 1)
Qisplay & Brightness ! . E— : TUYE -GBS —
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NO.3.4.1 Add Manually-Wi-Fi Devices-Network Configuration

6. Connect to the device's hotspot and
return to the network configuration

page in the APP to continue the

Adding device. AP WL TRy process. The page will be shown as
g that the device Is powsned or : Check demerit points and retry

the left pictures. After the devices are
successfully connected, you can
customize the devices' names(64
characters maximum) and assign
rooms for the devices.

7. If it fails to connect the device, the
APP will show the third page in the
left. You can follow the instructions to

solve the problems.
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NO.3.4.1 Add Manually-Wi-fi bluetooth dual mode network

,"ji.} 19:12
B Cancel 1. When you use the WiFi and bluetooth

membrane dual distribution network
Bluetooth Search Select Device to Add

product, you can connect the device to

RV A the power supply first, and the App home
page will automatically pop up the device
to be connected. If there are muiltiple
devices to be connected, choose the
device you need.
Jevicestobeadded: Bluetooth device added Beacon protocol,
: using Beacon broadcast scheme, to meet
@ part of the light intelligence, low cost, low
security requirements of equipment

requirements.

Go to add

L
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NO.3.4.1 Manual add - Bluetooth device

3:53 PM B R , 3:563 PM

Check for Firmware Update Check for Firmware Update

Update Found Updating to: V1.1.0

A N, Soil omuineopiin Bluetooth devices support OTA mode
of extended firmware. Different

sk | firmware of the same product can be
separately managed by different
channel numbers, which improves the
portability and flexibility of OTA of

Bluetooth devices.
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NO.3.4.1 Add Manually-Wi-fi bluetooth dual mode network

8127 e | | ‘ 2. Connect to the WiFi at home and

Cancel

wait for the device to connect to

Adding device... % RGBWC Bulb complete the connection.(Connecting

Enter Wi-Fi Password

to a Wi-Fi network must also be 2.4
GHz)
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NO.3.4.1 Add Manually-Wi-fi bluetooth dual mode network

Add Manually Alito Socan

1. Of course, if you are not willing
to use bluetooth connection, you
can also choose WiFi connection.
First you can select the
corresponding device type. To set
the indicator light to the flash
state, please follow the three
steps in the figure to complete

the setting.
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NO.3.4.1

Add Manually-Wi-fi bluetooth dual mode network

Met Fairmg Mode

Reset the device

&

Adding device...

Click to rename

2. After completing the three
steps, wait for the device to
connect. After successful
connection, the device can be
renamed and room
classification.
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NO.3.4.1 Manual add -Wi-Fi Bluetooth dual mode network

:j'f'"j-*_ Welcome Home
r-l:'-|l_"'| . bl .

AT DICRE

world ~

1| davice(s) 1o be activetasd.

LN
g SR e e

All Covices

Do Activation

If you are in an
environment where
Wi-Fi is not available
or the Wi-Fi
connection is not
successful, you can
control the BLE -Wi-Fi
Dual Mode device via
Bluetooth activation

alone
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NO.3.4.1 Add Manually-Wi-fi bluetooth dual mode network

10:57

Tuya v

s 1y

<Oz Sunny
P

All Devices

il 4G 15:37 «

Add Mansally Aufto Scan - Cance|

Reset the device first.

Ponsier on (e |'!i!"'| anc corfirm

Make sure the light has already bean flashing
Large
Home Ap

Small
Home Ap..

Kitchan
Appliances

Securty

& Sensors

Exercise
& Health

1. You can also connect the
device via bluetooth by clicking
the "add device" button in the
center of the device list page or
clicking the "+" button at the
top right.

2. You can enter the "add
device" page, select the device
you want to add and power the
bulb, and reset the device

according to the tutorial.
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NO.3.4.1 Add Manually-Wi-fi bluetooth dual mode network

IS —— o JE—— 3. Wait for the system to
search the device and connect
Select Device to Add o~ the device, and click
- - "complete" after the step.

Bluetooth Search

A WA . . /|
AGEW Bulb 51 Adding Blustooth device... 111 has bean processed

AGEW Bulls 2
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NO.3.4.1 Add Manually- Wi-Fi-AP Mode

Reset the device

L1

Reset the device

L2

Reset the device

e

1. If the network in your home
is 2.4Ghz and 5Ghz mixed, you
can use AP mode
(compatibility mode).

2. If you use AP mode to
connect devices, you need to
follow the three steps in the
page to set the indicator light
to blinking slowly.
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NO.3.4.2 Add Manually—-ZigBee Devices

1. You will have to connect
ey M P gateway first before connecting
Reset the device first. Adding device... ZigBee devices. Therefore, please
e s ke cononcti dick *Add Manually >>

Others” and choose a gateway.
2. Power on the gateway and
connect it to the router through.
3. Please make sure the phone
and the gateway connects to the
same LAN. (The Wi-Fi needs to

be 2.4G.)

12r ! T e bl R
L T LN TLY NENES O LG y |
bbbt adadoodd riboetir
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NO.3.4.2 Add Manually—-ZigBee Devices

4, After successfully adding the

Connect Device

gateway as instructed, you can then
Adding device...

Select Device to Add i e e e ® Smart Gateway (TYGWZ-.. start to connect the relevant ZigBee

devices.
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NO.3.4.2  Add Manually--ZigBee Devices

B:08 =n

Smart Gateway (TY...

Online devices: 5

HE ISR x0TA

Ensure device is in pairing
mode (LED is blinking)

Search device

5. After adding the gateway,
you can turn to the gateway
page and click “Add

Devices” .You will see other
devices that have already
connected to this gateway. You
can also add them to your
account.

6. In the latest APP version, it
has “Search devices” function
so that you can add more
devices to your gateway at the
same time.
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NO.3.4.2 Gateway Failure Replacement Function

@  B1% M ol FEBEH T ol REED = 3:15 PM B 7 I0% T 41 AM b 100% w 7. After the gateway
< < < Replace a damaged gateway ¢ Replace o damaged gateway fails, yOou Can click

"Replace the failed

@ 7 B1% .-

Smart Gateway (TYGWZ... / gateway", enter the

S SN code or device ID
Device Information _ . 'r " £ th t
The sub-device and smart scenario under a _. _;_.37"; O = L lelistiel
damaged gateway can be moved to Smart and replace the failed
Gateway (TYGWZ-01) : .
Offline MNotification Migrating: Gateway "-"'na"ﬂng Reploced SU-EEE'ESfU"H gateway Wlth the new

gateway. After
replacement, the sub-
devices and related
scene functions under
the failed gateway will
be synchronized to
the new gateway.

Chare Device

Check Device Network

FAL & Feedback

Add to Home Screen

Check for Firmware Update

Replace a damaged gateway



TUS R I8 X058

NO.3.4.3 Add Manually--IPC Devices—Wired Network Configuration

Add Manually  Auto Scar

o

= - 2:359

I:.. i.-ﬁ L E :

Reset the device first.

Reset the de

= -

Met Pairing Mode =

OR Code

AP Moda

EL Mode

Cable

1. Most devices can connect with
the APP through Smart Mode (the
default mode) and AP Mode.
Except these two pairing modes,
some devices (such as IPC devices
and gateways) also have Wired

Network Configuration mode.
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NO.3.4.3 Add Manually--IPC Devices—Wired Network Configuration

2. If you use the QR code to configure the

Reset the device Reset the device Reset the device network’ you need to set the |nd|Cator I|ght Of

Resat the device first.

’ * the IPC device to a fast flashing state or hear
a prompt tone.

3. The reset steps can be viewed by clicking
the “Perform net pairing as prompted"

button.




tuya SR IS 8L

NO.3.4.3 Add Manually--IPC Devices—QR Code Distribution Network

4, After clicking “Next” you will be taken to

e ——— the page for entering the Wi-Fi password.

enter passward.

5. Follow the prompts on the page, please
T scan the QR code from 15to 20cm away.
e, 6. If you heard a prompt, please click “I
heard a prompt” to the next stage.

7. If the network configuration fails, the

following page will be displayed.
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NO.3.4.4 Search Device

lanually  Auto Scan

Search timed out, Mo devices found.

1. You can search the following
devices through Auto Scan,
which include Wi-Fi devices,
bluetooth gateway devices,
bluetooth Mesh devices, Zigbee
gateway devices and other
Zigbee devices that have
connected to your gateway. You
can add all these devices in one
click.

2. If the search times out and no
devices are found, please follow
the instructions to solve the
problems. Or you can choose to

add them manually.
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NO.3.4.4 Search Device—Request for Permission

3. When using “Auto Scan”, you need to enable Wi-Fi and Bluetooth of the
phone. If you do not enable Wi-Fi, Wi-Fi device will not be searched; If you

= e do not enable Bluetooth, Bluetooth devices that nearby your phone will not
naple permissSions Tor
scanning devices be SearChed.

v Auto Scan

Enable Bluetooth
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- Search Device—Request for Permission

4. The app is now enabled to automatically scan nearby Bluetooth devices,
which improves its functionality with Bluetooth devices.

5. Open the App and go to “Home”. The app will automatically search for
Bluetooth devices that are in pairing mode. After the devices are found,
they will be shown in the home page (like the photo on the left).

6. You can click “Do not add” or “Go to add” to choose whether to add
these Bluetooth devices or not. (When searching for Bluetooth devices,
Bluetooth permission from the app is required and the devices need
to be in pairing mode)
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NO.3.4.4 Search Device—EZ mode that Supports Add Devices Manually

Enter Wi-Fi Password

. Found Sdevices Added 7

fucoesnfidly.

B|AME

a1y i,

\, RGBWG Bulb

BLE MESH [ 5IG ) GatewayWi-Fi

infarmation is required. Are you sure to

add?

Confirm

BLEMESH (SIG) Gateway €

7. You can also set NB-
loT Wi-Fi products to
quickly flash and use Auto
Scan to connect them in
one click. (Please use
2.4G Wi-Fi. Also Wi-Fi
name and password
needs to be entered in
the APP.)
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NO.3.4.5 Scan to Pair Devices : Scan QR code in NB Products or Enter Code

Add Manually  Auto Scar r | Cance Choose the NB
products you want to
connect and click the
scan icon on the top
upper right corner to
scan the device's QR
code. Or you can
directly enter the IMEI
number on the
device's label and
choose “Confirm” to
connect the devices
with the APP.(The APP
will need phone
camera access when
scanning.)
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NO.3.4.5 Added the distribution method of scanning code distribution network

According to the demand,
the loT platform-product
management can be added
to the scan code distribution
network. Just scan the QR
code on the product or the
outer packaging of the
product to jump directly to
the distribution page.
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NO.3.4.6 Added lightning distribution network distribution method

Search device

3 devices Fownd, 2 devicas sidad

HERERAIEE com18

R & com 18

Settings

Sand

App Motification

Scan device im homepags

Lightning distribution network is
different from the original Wi-Fi
distribution network. When there
are devices that support
lightning distribution network in
the home, it will automatically
scan for nearby devices, and
there is no need to enter Wi-Fi
information again, which
reduces the probability of Wi-Fi
errors. Increase the success rate
of distribution network.
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NO.3.4.6 CAT.1 distribution network: new communication function CAT.1

4:459

Cancel

€ Searching Bluetooth device nearby

Reset the device first.

The cat. 1 function is mainly
used in outdoor product
lines, and the distribution
network type supports code
scanning and Bluetooth
distribution network.

Its device capabilities
support common functions
such as sharing, OTA,
timing, one-click execution
and automation in addition
to group formation.

Confirm the indicator is blinking rapidly.




tuya’ ;R IS B RE

NO.3.4.7 Android Permissions Open Guide

- Android mobile phones wiill
(Samsung) How do | turn on notifica... trigger push reach detection
Enter the mablie phone ssttings page: Click when security devices are
Autostart Battery Usage A PR R R added. If a pop-up window
sk i ' is displayed, click "Detect"
and then click "Next" to
check the corresponding
- detection tutorial against
Motification Test = . yOUI’ mObiIe phone mOdel tO
complete the relevant push
reach detection.
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NO.3.5 Device/Room List

11:04 « wl T 11:04 «

Tuya ~ dy €3 Tuya~

C) Overcast C} Overcast

All Devices XI5 + 0 b} 1 D All Devices &[] =+ et e il AR

List WView
Davice Management

(ay  Room Management

Device Page: You can see all the
devices, room names in this
page.
Click “ - + - 7 in the right, you
can choose to see devices in list
view or gird view; You can click
*Equipment management” to
manage the devices order; You
can edit rooms through “Room

Management” .
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NO.3.5.1 Device management

3 Selected

Device Management

1. To change the sequence of devices,

click on Home page, then click
“Device Sequence” . Now you can
drag “=" to adjust the order of your
devices. Multi-select devices can be

batch deleted device management.
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NO.3.5.1 | Room Sequence

104

2. To manage your rooms, click

Tuya +

C) ﬂ\fEl"L‘-E St Living Room

Room Management

on Home page, and

choose “Room Management” ,
Master Badrosom

then click the icon appears on the
Second Bedrmom Second Bedroom

top-right corner of the screen.

1] )

Now you candrag =" to

Ses e 1 : F_"|r':|r-u_:. R [:||r'.|r||__-j Rooam
All Deviees &7 o =l 5

List View Kitchan

Device Management adj u St th e O rd e r Of yo u r roo m S
Study Hoom

J  Room Mansgement | and CliCk - tO delete the

room.




tuya' iR I8 ESEE
NO.3.5.2 Device/Room List

315

Tuya Home +~

@ Cloudy

3. Device Online/Offline: the module is dark if
the device is offline, and bright if the device is

online;

4, Some devices will have important data
information shown on the Home page. For
example, the devices with temperature, like air
conditioning, water heater, heating, etc. When
the device is open, the temperature data will
be directly shown on the device icon with no

need to click on it.
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- Quick Actions for Common Functions

4:14 7 T 44

Tuya Home ~ 0, & TuyaHome v O € TuyaHome v

¢~ Cloudy ¢~ Cloudy

1. In Grid View, click the small
arrow on the bottom right corner

of the device icon to open more

All Dovices  Living Room . Mazter Bad HE All Dovices  Living Room . Mazter Bad

common functions, like the switch

: : bottom and temperature

Tharriial alarm-yil. i Tharriial alarm-yil.

adjustment for air conditioning.
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NO.3.5.3 Quick Actions for Common Functions

Excolbam
Capmdant PRIQ T

Al Devices Bodmom

[ PP

ood

i e

2. In List View, click “Common
Functions” on the bottom of
device icon to open more device
functions, like the switch, mode
and brightness value of the

colored lights.
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NO.3.5.3 Quick Actions for Common Functions

3:[]-?3 .l = =

Security Camera-vdevo

o
i

3. When there are more than two

“Smart Cameras”’ in the list, the

All Cameras . y ’ _
option of “All Cameras™ wiill

View multple camera videos in gne screen

o ARDEGSS  Livifyfoont  Masts appear on the homepage. After

o T

you click to enter, you can view

. security Camera-vdevo

the video multiple cameras in one

screen.
. Security Camera-vdevo
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NO.3.5.3 Quick Actions for Common Functions

o
i

Smart security

Bratect voussll and Your Tamily from everpwhens

(ean®

Security gateway

4, When there is at least one
security gateway in the device list,
the "smart security” function will
be activated. This version supports
basic arming and disarming

functions.
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NO.3.5.3 Quick Actions for Common Functions

10:23 + uil = . 10:23 + uil = -

e AR v o Fj‘i 4 Household energy management &

Electricity
@ Cloudy —

All Devices |

Energy

Data analysis

Electricity

Roam enargy oonsumpisn curye

Analysis

5. When there is at least one
energy metering device that has
passed the energy statistics
function in the device list, the

“household energy management

function will be activated.
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NO.4 Device Control

4:14

Tuya Home v

@ Cloudy

1. A device icon will appear in “All
Devices” when the device
completes pairing successfully. Now
you can click on the icon to enter he
control panel of this smart device.
(The control panel will vary fron
device to device)

2. When the device is offline, the icon
will show “Offline” and the device
IS unable to operate.
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NO.4.1 Device Control-Individual Control

Smart Bulb ¢ Smart Bulb 3. Click the device icon to enter the
control panel. Take the light as an
example. When the light is off, you can
only set “Schedule” and “Timer” ;
when the light is on, you can set “Scene,
Color, Brightness and Schedule” . Click
"=" in the upper right corner of the
control panel to manage this device

separately.
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NO.4.1 | Device Control-Device Management

Light-vdevo

Davice Information

Tap-to-Run and Automation

Share Device

Create Group

FAQ & Feedback

Add ta Hame Scresn

Check Device Metwark

Davice Lpdate

Please see the device editing page, as shown in the
image:

1. Click the icon: you can edit the device icon, name and
location;

2. Device Information: you can view the device's ID, IP
address, MAC address, time zone, and online status,
etc.;

3. Tap-to-Run and Automation: you can turn on/off or
edit the recommended Automoation setting;

4. Share Device: you can share devices with others by
entering an phone number/email (Notes: the phone
number/email must have registered for TuyaSmart);

5. Create Group: after entering the page, all devices with
the same type as this device that have been added
under this account will be automatically displayed. By
creating group for them, you can easily manage the
devices with the same type (Built-in firmwares must
have the same version);

6. FAQ & Feedback: you can view the FAQ of this
device to get help, and also give feedback if you have

any problems;

Powmarod By

L

7. Add to Home Screen: you can enter the control panel of the
device directly through your Home Screen;

8. Check Device Network: you can check your device connection
status.

9. Device Update: you can check latest version here;

10. Disconnect : you can remove the device from device list, and
the corresponding “Automation” and “Tap-to-Run” will be
removed too;

11. Disconnect and wipe data: the device will be removed from

device list, and all data of the device will be erased.
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NO.4.1 Device Control-Device Management

2:23 PM v B 6% o PEEH T 2:23 PM

4 Device Update

Tap-to-Run and Automation

Automatic upgrade function

1. Click Device Upgrade in Device Management

No updates available

2. Click "Automatically keep the device up-to-date" if you need the

automatic upgrade function
Share Device

Automatic updates No need to automatically upgrade and keep the button off.

Create Group

FAQ & Feedback

Add to Home Screen
Check Device Network

Device Update
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NO.4.1 | Device Control-Device Management

Network switching function

1. Click "Set up network", then click

"Backup network"

# aalll NP A W 450 Pp i J a1 A & ¥ @ wll =X A B dovd b

2. On the network setting page, you can

¢ Dewice Metwork Information evice Netwaork Altarmate Matwork

select the required alternate network

i [ il Dgvice Babwar TF-5-10-11-Dex08
tuya_astro_socked gvics Mok e e e

and enter the Wi-Fi password for
connection settings

3. After the setting is completed, it will
automatically connect to the set backup
network in the case of the current

network connection failure

Note: Since the firmware upgrade has

not been completed yet, this function is
in a standby state, so you cannot find
this option on the device management

page for the time being.
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NO.4.1 Control equipment - equipment management - equipment evaluation

+ L=

< <

B oevice

Device Information

Device Review

UGavice Offtma Notitcaton

Offline Notification

You have already rated Device

- Device

Device Review

Equipment evaluation function

The device evaluation function is added to the panel
page. Users can score the satisfaction of the device
and give us suggestions for improvement. (At
present, it is only open to some categories such as
air purifiers)
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NO.4.1

=0 2
=15

Device Control-Device Sharing

Add Sharing

ts/ ha-vdevo

Sharing Details

1. Click "Device Sharing" on the
"Device Management" page to enter
the device sharing page.

2. After entering the "Device Sharing"
page, click "Add Sharing" at the bottom
of the page, and enter the account.
(People you share with should also
have a TuyaSmart account, and in the
same region as you; accounts in
different regions do not support device
sharing.)

3. If you do not want to continue
sharing, you can delete the shared
account by long press in Andriod
system, and by swiping left in Apple

system.



tuya SR IS 8L

NO.4.2 Device Control-Group Control

1. Click "Create Group" on the
device editing page.
: o ; 2. The page will show the devices
with the same type that can be
AR created into one group. After
selecting the devices, click
“Confirm” , then enter the
group name, and click
“Save” to complete.
3. After the group is successfully
created, it will automatically
e jump to the group control
panel. You can now control

these devices in a group.
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NO.4.2 Device Control-Group Control

G417

Tuya Home «

¢ Overcast

Times

cmart Bulb Group

4. The group will be shown in
“All Devices" after being
created, and you can easily
control it thourgh Home page;
5. After entering the group
control panel, you can click
“=" in the upper right corner
to edit the group information,
and to delete this group by

clicking “Dismiss Group” .
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NO.4.2 Control device - group control
o = 6:16 PM 7 43% 8 ) “ = ~ E116PM 4 43% B
¢ < .
| Smart

Group

e 1 ]

Color White
® 1Devic ® 1Device I

Single Device Smart I_amp
RGECW 2
. Brightness - 1%
0 s m o o ©

Bluetooth Mesh standards

group

Introduced the standard group
of Bluetooth Mesh protocol, so
that the Bluetooth Mesh group
has a unified control

experience.
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NO.5 Smart-Automation

7:28 : 7:28 : 1. Under "Automation"” in the

Tuya Home & Cancel Smart Settings T "Smart" page, click "Add

Condition

.u'-.l_ﬂ:::nr.r.m{icun a Automatlon" or "+" on the upper

fny Condition s Med

right corner to enter the "Smart
Settings" page.

2. By clicking "Add Condition".
you can add multiple conditions
(you can not add other
conditions with "Click to

Recommend o execute"), and multiple tasks

| (you can also select a "Tap-To-
Run"). Then, you can edit the
Effective Period

name of this automation and set

a effective period for it.
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NO.5 @ Intelligent - Automation

Remind me if the doo
ris not closed

&= R T D

Remind me if the door is not clo
sed

Automatically detect the door lock status, and

notify me via in=app massages if s not closed

Executn

Scenario Recommendation Service

The use of brighter colors, highlight more relevant
device elements, simplify the recommendation add
steps, improve the visual effect of the
recommendation scene, bring a new scene

experience.

Voice SMS alerts recommended scenes
Voice and SMS reminders can ensure that users
receive important notifications and SMS reminders in
time, providing protection for the safety of users at

home.




tuye' iR S ESBE
NO.5 Smart-Automation

Create Smart

Set a condition

Launch Tap-to-Run

When weather changes
When location changes

) Schedule
When device status changes

Family Member Going Home

Weather change

Temperature

1. After adding “Automation” , you will see a page
called “Create Smart” that will guide you through
the setting.
2. You need to set up conditions that will be used
later to trigger the scenario. Here, we take “Weather
change” setting as an example.
3. After you click” Weather change” , you need to
set up conditions in more specific terms. Here we
choose “Temperature” as an example.
4. After you choose the temperature you want, click
“Next” to save the setting and go to the next step.
(The scene page and other scene pages were
created to supplement easy-to-understand examples
and to optimize the copy, so as to help users
understand the scene functions and use the device

more conveniently and intelligently.)
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NO.5 Smart-Automation

5. After the conditions are set, the app
Create Smart ( All Dl{'.liﬂ.ﬂ-'_:i | | iving Room Wa 4 Select Function Mext W|” turn tO page for Setting Up taSkS.

6. Here we choose “Execution
Set up tasks Smart Bulb Group

Equipment” as an example, which
Execution equipment S48 -vdevo means choosing an equipment for

executing the tasks.

Executive intelligence

/. Here we choose the air conditioning

as an exmaple.

Send notification remincer

e s St 8. After choosing the device, you can

set up multiple “functions” for it. For

Alr Condlfioning

instance, we choose “Switch: On, Set
. Temp: 26°C, Mode: Cold, Wind: High” ,

Humidifier which means that when the conditions

FLIx li dry Heat

we set are met, these functions will be

L gk

on. Then click “Next” to save and go to

the next step.
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NO.5 Smart-Automation

Create Smart £ Weather change

lemparatura
Set a condition

Humidity

Launch Tap-to-Bun

When weather chan Qes

wWhan location changes

Schedula

When device status changes

Family Member Going Home

5 minutes before sunrise

1. After adding " Automation” , you will see
a page called “Create Smart” that will
guide you through the setting.
2. You need to set up conditions that will be
used later to trigger the scenario. Here, we
take “Weather change” setting as an
example.
3. After you click” Weather change” , you
need to set up conditions in more specific
terms. Here we choose

“*Sunset/Sunrise” as an example.
4, The execution conditions can be selected
from sunrise or sunset, and the time period
before and after sunrise or sunset can also
be selected. After selecting the execution

time and go to the next step.
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NO.5 Smart-Automation

5. After the conditions are set, the app
Create Smart ( All Dl{'.liﬂ.ﬂ-'_:i | | iving Room Wa 4 Select Function Mext W|” turn tO page for Setting Up taSkS.

6. Here we choose “Execution
Set up tasks Smart Bulb Group

Equipment” as an example, which
Execution equipment S48 -vdevo means choosing an equipment for

executing the tasks.

Executive intelligence

/. Here we choose the air conditioning

as an exmaple.

Send notification remincer

e s St 8. After choosing the device, you can

set up multiple “functions” for it. For

Alr Condlfioning

instance, we choose “Switch: On, Set
. Temp: 26°C, Mode: Cold, Wind: High” ,

Humidifier which means that when the conditions

FLIx li dry Heat

we set are met, these functions will be

L gk

on. Then click “Next” to save and go to

the next step.
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NO.5 Smart-Automation

Creat new Smart

Condition

fny Conditicn i et

_FI ITE r||'-r ati Irg ' = :| . 1] |_
b

Task

Alr Conditioning

Air Conditioning

.'5||| ':::l:;'ll'll.-Jlt i:'|'||"||:_|
MO

Alr Conditaning

Creat new Smart

Alr Conditioning

Alr Canditianing

Air Conditianing

Air Conditioning

Mame

Effective Pariod

9. Set “Condition” and
“Task” to save.

10. Click “+” on the upper

right corner to add multiple

conditions.

11. Select effective period at
bottom of the page for your
“ Automation” . Here, we
choose “19:00 - 3:00” to
avoid air conditioning being

turned on during working hours

when nobody is home.

Powmarod By

L
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NO.5 Smart-Automation

Craate Smart

Set a condition

Create Smart

1. App will recommend some
“Automation” and “Tap-to-

Run” based on your devices,

which you can use directly.

2. Click “Create from

template” at bottom of the
“Create Smart” page to get
some recommended

“ Automoations” .




tuye SR R ES BE
NO.5.1 Smart-Automation-Add Condition

J

1. Take “Leave or Arrive” as an

Select Condition 4 Location dexT Smart Settings

example, you can set some
SO i | certain actions to be triggered
when you are leaving or arriving.
e s (To use this function, you need to
allow the App to access your
location. The function is currently
unavailable in Android version.)
2. Click “Leave or Arrive” , and
it select your location, then click
“Next” to finish setting. This
setting will enable you to control
your devices and to executive

your tasks within 110-1023

EMective Period

meters from your location.
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NO.5.11 Smart-Automation-Add Task

7:28 ' he ' 1. Click “Add Task” or “+” on the
Cancel Smart Settings VW { Select Task . 1
upper right corner to enter the ~Select
Cﬂnditiﬂn Launch Tap to Rum TaSk ) page.

Any Conditkon |5 Mel

2. This “Task” can be a device switch
under a certain condition or an
automation execution.

3. The tasks include: “Launch Tap to
Run” , “Enable or Disable
Automation” , “Send notification” .

“Time to left” and “Device” .
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NO.5.1 Smart-Automation-Effective Period

1. You can select the effective period
to the automation you set.
© B 2. For example, if you want to set an
eI automation, where the night light will
turn on when the sensor detects any
human action, you can select Night
for Effective Period so that the
automation will be off in the daytime.

Smart Settings

Condition

Hal v T B uen

gt s T T

e 11O B By CAIT #0830 '.

1159
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NO.5.1 Smart-Automation-Examples

The completed automation setting of
condition and task is shown in the image.
There are mainly 4 types of automation can

Smart Settings

be achieved:

Condition

iy Condifiom 15 Mt

1. Linkage among devices: you can set
that aroma diffuser and air purifier to be
turned on while air conditioning is on;

2. Linakge between environment and
device: you can set to automaticlly turn on
the air conditioning while the temperature is
over 29°C:

3. Timer: to automaticlly open the curtain
at 8am on every morning;

4 . Location: to trigger some actions when

someone leaves or arrvies somewhere. For

examle, to open the air conditioing and
water heater when you are nearby your

home.
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NO.5.1 Smart-Automation-Push messages support multiple selection

Select Notification Method

Message Center

Phonea Notification

Message Matification

18:03 +

Cancal Creat new Smart

Condition
Any Condition Is Met

. Schedule: 1700

Task

Miessage Conbad

Phone Motification

Effective Period

1.Click "create a new account"”, the graffiti
will pop up and click "smart - add - send
notification reminder" to enter the "select
reminder mode" page. This page feature
supports multiple selections (at least 1, and
at most 3). If the phone notification and
SMS reminder are not purchased, you can
only choose the message center.

2. After completing the configuration, return
to the home page of automation, which can
be combined according to the selected

push mode.
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NO.5.2 Smart-Scene

1. Under “Tap-To-

8:13

Tuya Home ~ B < Create Smart { Create Smart L4 Executive intelligence Run ? in ‘ Smart ?

THERTN e page, click “Add Tap-

Set a condition Setup tasks
1)

s of Disable Autesmaticn TO_Run ? Or ‘ + On
Launch Tap-to-Run Exacution equiprment the upper I’Ight Corner
to enter the setting

page.
2. You must choose

When weather changes . Executive intellgance

When location changes

“Click to execute” as
Wi diiice statis chmioes a condition.

I 3. You can not add
“Tap-To-Run” or
“Send Notification”

as a task.
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NO.5.2 Smart-Scene

4. When choose “Enable or Disabele

Executive intelligence { Select "Automation"Scene  Mext Creat new Smart

Automation” as a task, you need to pre-
Condition set an “Automation” scene.

e S 5. After clicking “Enable or Disabele

Automation” , the existed automation will

Tk - be shown on the screen. Select to choose
e L Tepershus “Enable” or “Disable” it and click
AN “Next” . Last, click “Save” and enter

your scenario name to complete setting.

( “Effective Period” is unavailable for

“Tap-to-Run” )




tuya' RIS ESEE
NO.5.2 Smart-Scene

“Automation” supports gateway for Tap to Run of local scenario
New ZigBee gateway supports “Automation” Tap to Run of local scenario, that is if all the tasks of an
“Automation” and the device are under new ZigBee gateway, the “Automation” can be executived in
offline mode. Even if your network is offline, the devices and tasks bound under new ZigBee gateway will still

execute the automation that you have set before.
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NO.5.2 Smart-Scene-Zigbee gateway linkage data backup and recovery

The App now supports the function of "Zigbee gateway linkage data backup and recovery". This means that
even if the zigbee gateway in the user's home is removed, the previous linkage scene information will be

automatically retained, and the linkage scene information will be restored after the device is reconfigured in
the user's home (normal configuration, automatic discovery).
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NO.5.3 Smart-Add/Edit/Delete

1:51
Tuya Home

ition Tap-to-Run

Tap-to-Run

Tap-to-Run

1. The ” Tap-to-Run” and
“Automation” that you have set will
be shown on the “Smart” page. By
clicking “...” on the upper right
corner, you will be able to edit or
change the order for them.
2. Click to enter the editing page, and
you can change the order or swipe
left to delete your scenario or
automation. (for Apple system, click

13 7

-~ to delete)
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NO.5.3 Smart-Add/Edit/Delete

1:5% - i HETS
Tuya Home v [l + Cancel

tomation  Tap-to-Run

Condition

Smart Bulb

Show on Home Page

3. Click “...” on upper right
corner of your “Tap-to-Run”
or “Automation” to enter the
editing page.
4. Swipe left to delete any
“Condition” or “Task” .
5. Click “+” to add new
“Condition” and “Task” .
6. Click “Delete” at bottom of
the page to remove the entire
“Tap-to-Run” or
“ Automation” .
7. By clicking your
* Automation” , you can
choose to edit or remove it

directly.
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NO.5.3 Smart-Add/Edit/Delete

2:544

Tuya Home

tion  Tap-to-Run

Add to Siri

Add a custom phrase Sirl can use to tall
TuyaSmart to run this shortcut.

When | say:

SeapEing

Do:

8

Sleeping

1.

2.

3.

Click “Add to Siri” on
the bottom right corner
of the “Smart” page to
enter the “Siri
Shortcut” page.

You can add any “Tap-
to-Run” to Siri

On the “Add to Siri”
page, you can set
custom phrase for Siri
to trigger your “Tap-to-
Run” ( This function is
only available for iOS
system over 12.0
version )
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NO.5.3 Smart-Scene logs

1athom Ta‘_'_l—tlj-l-fl,ll'l

r—— - — P == F
T .- 4

[ ‘ (% Logs
Ilu' — ".'.'. A" I _.".'Z S o P GO 1o waik

—  Manage

Back to homa

Back to home

{Fo to work

Back to home

Go to work

Condition
Any Condition s Pel

Sehdoula: 1900
Wina ke

Task

Group: Smart Bulb BFER

Effective Period
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1.Click the log display interface to
view the scene log in reverse
chronological order.

2. Store log information for up to 7
days intelligently.

3. Click a specific log to jump to the
corresponding scene editing page.
4. If a device fails to execute during
automated execution, an alarm
message will be pushed in the
notification center and the execution
failure log will be kept, through which
the specific execution failed device

can be viewed.
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NO.5.4 Scenario Execuation in LAN

The new function “Scenario execuation in LAN” has been added. With the LAN, all the tasks of
the scenario can be executed without Internet. LAN will control the devices depending on the

order of the device actions.
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Home

Tuya Home

@@ Cloudy

Al Devices Living

—

. Voice Control

2. Switch/Add Home

=

Click to set the weather.
You can change the
order of the information,
and the top 3 will be
shown on the home
page.

Add different types of
Smart devices

Click your "Tap-to-Run”
to chnage your living
scenarios quickly
Switch your rooms to
check your devices in
different rooms
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“Me”

‘. EEl

Third-Party Integration

P

Googla
Asgistant

Home Management

(-} Message Center

[T FAQ & Feedback

= Featured

HomeKit Information

1. Third-party Integration: including 7 third-party voice product access
services;

2. Home Management: you can manage your family and members;

3. Message Center: Messages are divided into three categories: alarm,
family, and notification, and you can set the do-not-disturb time period
for the notification of the message;

4, FAQ & Feedback: five modules including all problems, network
diagnosis, feedback problems, common problems, and my feedback;

5. Featured: including video cloud storage, phone notification and SMS
notification;

6. HomeKit Information: Control and manage HomeKit devices;

7. Watch: If the Apple phone is bound to Apple watch, the App wiill
display this entry, if not bound, it will not be displayed. Enter Watch, you
can see the operable equipment and perform "one-key operation”;

8. Settings: it includes Sound, App Notification, About, Network
Diagnosis, Upload Log, Clear Cache and Log Out (Upload Log is only

available in iOS system)
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“Me” —Third-party Integration

Third-Party Integration

ﬂu‘

Coogle SmartThings
Assistamt

(1 HomeManagement

| Message Center

| FAQ & Feedback

Featuraed

Homekit Infoermation

Third-Party Integration

© Google Assistant

SmartThings

XiACDU

v Tancent Xiaoeel

DingDiong

Click “ Third-party
Integration “to bind and
connect to third-party

speakers.
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NO.7.2 “Me” —Message Center

1. “Alarm” includes device alarm,
automation notification, alarm, fail to
-. — gy RO do device timing;
16 "y .
2. “Home” includes:

Third-Party Imiegration i F;Iq‘r:nl.:.:n;n-_-u::u::u:ﬁ::ll o T adding/remOVing home members,

deleting home, setting one member as
B administrator, adding devices, sharing
devices, etc;

™ Homee Managemant "
' 4 rirmware updated.

Wour "EFEER S (TYGWT-01) “wif modula
LIRS 1R COIME s

I} Message Center h 3. N BUIIe“n ? II’]C|LIC|eS feedbaCk fI’Om

Maotications

users, offical notification, etc.

"1 FAQ & Feedback

- Hotrhications
L Featiorad

[ HomeKit Information

Haditicatians
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£, Motifications Settings Cance Add schedule

Enable notifications -.;. - Da-Maot-Disturh Davice

Repeat

11:00

Bulletin

11 00 PM /00 AM

4. Message Center
enables you to set
Do-Not-Disturb in a
specific period.

5. Click “Do-Not-
Disturb Schedule”
to set the period you
want. Please select
a Do-Not-Disturb
device first before
you set a time.
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NO.7.2 “Me” —Message Center

6. Click “<” to
Do-Not-Disturb Device -::j Do-Not-Disturb Schedule ¢ Do-Not-Disturb Schedule COmplete Setting and
return to the
schedule setting

11:00 PM-Next Day7:00 AM page after selecting
the devices.

Dio-Mot-Disturb Schedule f : K 4 | Dio-Mot-Disturb Schedule

7. Click “Add
schedule” to add
more “Do-Not-

Disturb Schedule” .
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NO.7.3 “Me” —App Notification Settings

1. There are two ways of

Settings { Motifications Settings

notification setting: the first,
Me - Settings - App

Notification

Third-Party Integration

Do=Mot-Disturb Schedule

®.

A 4 allatin
|  Home Managemont Bulletin

I hessage Center

1 FAQ B Feadback

o HomeKit Information
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NO.7.3 “Me” —App Notification Settings

2. The second, Me - Message

Motifications Settings

Center, and then click the gear

icon on the upper right corner

Firrmnvware updated,

Your "R MESH [BRG) E R "Bhoainsi Do=Mot=Disturt Schedule
miccile update s oomyieec

Hillatin
Home Mansgemant o Bullaetin
! Firmwarne updatad.

Your WIERE [TYEWI-M] “wih moduls
gpcinle 15 comioind

I Messape Center

1 FAQ B Feadback

] Festured

T Homekil Information
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Motifications Settings

3. Turn off the notifications to
unable any messages,
including Alarm, Home, and
Bulletin, where you can set
them separetly when you

enable notificatinos.
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Line push notification service:
Alarm messages of users'

Afto opani. you can recevs device slacm masseges trough S “pre.vs_test1" i now connected important devices can be

UNE ety o e g et | synchronized to LINE, and the
efficiency of messages can be
greatly improved by pushing
through LINE. At the same time,

Push nolihcatlon service

Line's push chat style messaging

interface is more friendly.
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NO.7.4 "My" -- the health center

¢ : Health center module,
i e | : Cpnvenlgnt for users to
view their health data.
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il =

FAQs & Feedback My feedback

i AR £
i’ et W
5
kLS
Most Asked

My Deasicas

Third-Party Integration

1 Hame Mansgement

[l Featured

[ HomeKit information

1. Click “Me - FAQ & Feedback” to enter the help
center. You can search questions or send any feedback
to us here,

2. My feedback: you can check your feedback here.

3. FAQ: you can access frequntly asked questions while
using TuyaSmart.

4. Most Asked: you can select “My Devices” “Device
networking issues” , “APP use issues” , And “Third-
party control issues” for corresponding FAQ.

5. Report Issue: Submit the equipment problems, contact
information, time of occurrence and upload pictures
during your use

6. Search problems: You can enter keywords in the
search box on the page to search for the problems you
have encountered.
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'. O

Third-Party Integration

" )
Googin SmartThings

Ansistant

Home Management

)  Message Center

[T FAQ & Feedback

& HomeKit Information

OH

Featured

i Storage o Cameras

1. Click "My-Featured" to enter the " Featured " list page.
2. " Featured " are mainly divided into the following three value-added
services:

(1) Cloud Storage for Cameras: After purchasing this service, the
device can encrypt the video data and upload it to the server, and the
user can view the historical video at any time on the App; (you need to
add a smart camera device to your App, and the historical video is not
provided Download service)

(2) Message Notification: After the service is activated, the device
will automatically notify you by SMS when the notification condition is
triggered, protecting the safety of you and your family anytime,
anywhere
(Only the mobile phone number used when registering an account is
supported to receive notifications. If you are using an account
registered by email, you need to provide a new mobile phone number
to receive notifications.)

(3) Phone Notification: After the service is activated, the device will
automatically notify you by phone when the notification condition is
triggered, protecting the safety of you and your family anytime and
anywhere. (Only the mobile phone number used when registering an
account is supported to receive notifications. If you are using an
account registered by email, you need to provide a new mobile phone

number to receive notifications.)

Powmarod By
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NO.7.6 “Me” —HomeKit Information

"-'-al;l

Third-Party Integration

Home Management

i i Message Center

[l  FAQ & Feedback

-] Featured

[E] HomeKit Infarmation

Homekit Device

This function does not allow our devices to support Apple HomeKit.
Not all of our devices support Apple HomeKit. The supported devices
will have the HomeK:it icon printed on the product packaging;

This function allows you to add devices that support Apple HomeKit
through our App, and then use them with the devices in our App and
set up scene linkage;

After adding a HomeKit-enabled device to our App, you can still add it
again in the “Home" App on iOS;

After removing a device that supports HomeKit from our App, the
device will not be removed in the "Home" App on iOS;

Only after the device is reset by physical means (device reset button),
the device will be removed from our App and the "Home" App on iOS;
If the HomeKit device has been added to the "Home" App of iOS, the
device will not be searched by our App on the Android phone, and

network configuration will not be completed.
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Horm hanag enment

1 FAQ & Feadback

Watch

Avaitable "Tap-To-Run"

Canceal

Device

Smart Bulo

Alr Condithoning

Smart Bulb Group

Thermal alarm=vdewva

Thermometer-vdevo

L Heating

HLrTChT i

Cancel

Available "Tap-To-Run"

g g -
: g hltu:l-:"l.::l
= . F:::-ldlr.lr“;

:
= Goacd Miaht
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1. Click “Watch” on
“Me” page to enter the
“Watch” operation page.
2. Click “Device” too show
all your Smart devices. You
can add devices by clicking
“+” . Some devices are not
supported by Watch.
3. Click “Avaliable Tap-To-
Run” too add your “Tap-
To-Run”
4. All the notification in
“Message Center” will also

send to Watch.



tuya’ R I8 B e
NO.7.8 “Me” —Settings

Settings

B Parsonal Infermation
'. EE

Account and Security

Third-Party Integration ! Sound
App MNotitication
Scan device in homepage
Temperature Unit

Dark Mode

About
| FAQ & Feedbachk
Privacy Setlings
[-| Featured
MNetwork Ciagnosis

5 Homekit Information
Clear Cache

1. Click "My-Settings"

Including personal information, account
and security, voice, APP message
notification, home scanning device,
temperature unit, dark mode, about,
privacy Settings, network diagnosis,
upload log, clean cache, log out 13
modules. (The "Upload Log" option only

exists on iOS)
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BB - T ee o B0 5.0 00 8

Settings 4 Personal Information

Personal Information Profile Photo

Account ang Security
Mickname

fime Zone o 1. Click "My - Settings - Enter Personal
App Notitication

Information”

Scan device in homepage

Temperature Unit - The profile page is used to display your

Dark Mode

personal account information. You can

About

modify your profile picture, nickname and

Privacy Settings

time zone here.

Metwork Diagnosis

Clear Cache
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£ Settings

Account and Security { ISR 2. Click "My - Settings - Account and

Personal Information

Security”

Account ang Security

The account and the security page are

Sound

App Notification used to display the location of the

Scan device In hemepage @) account, the bound mobile phone number,
Temperature Unit '

email, and the third party binding; You can

Dark Mode

modify the binding, login password,

About

Privacy Settings gesture unlock and logout from here.

Metwork Diagnosis

Clear Cache

Third-party binding supports users to bind

WeChat accounts.
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NO.7.8.3 Account and Security-Delete Account

1. Click “Me - Profile - Account

Account and Security

l and Security " .
Mobile Humber BG-1EO072B97107 j
2. Click the "Delete Account” option

Dear user
if you confirm to "delete account™, the account Delete Account
will be deleted on

Region Ching 1,’22;’2‘:‘21 GDGD'GG o :r;|;||:,.| l:::||.|l.1-|:-|:-:-'.-:-:..-' R o Wi” pop up, CliCk "Continue"

Email Address

at the bottom, a warning page

below, get the verification code

Change Login Password

and enter the verification code

Pattern Lock

correctly, the system will
.
permanently deactivate your

account after 7 days, and delete
the account related data.

3. The deactivation will fail if you
re-login the account before the

process done.
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NO.7.8.4 Personal Center-Pattern Lock

1. After clicking the "Pattern Lock"

option, you can set a gesture

Create Gesture Password o Create Gesture Password

password. After enabling the
gesture password, you will need to
enter the gesture password every
time you log in to enter the App.
2. If you forget the gesture

il Gt pasaiond Phaase password when logging in, you

togin again.

can click "Forgot gesture

Re-login

password" to change it. If you
enter the gesture password
incorrectly five times in a row, the
system will log out of the current
login account. You need to verify

your identity with the account

password and reset the gesture

password.
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£ Settings

Personal Information

1. Click “Me - Settings - About” to find
more information about this APP.

2. Click “Rate Us” to rate us through App
Store.

3. Click “About TuyaSmart” to find more
TuyaSmart information through Tuya website.
4.Click “Privacy Policy” to view Tuya Mobile
Privay Policy.

5. Click “User Agreement” to view Service
Agreement of Tuya Smart Platform.

5.Click “Open Source Component License”
to view all the open licenses list.

6. Check current version of this APP.
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e L

ett . ;
S_ttlngs y ; Prnivacy Settings
To prowvide you with better services, w

squest tha following permissions:

Personal Information

fccount and Sec I_:|'IT_':,'

. Add a function page for user
i M authorization

Sean device in hamepsgs @ : g s It is convenient for users to
Tormparsture Urit | manage their authorization and
Dok Mo Rocsive Pissh Notifications view detailed contents such as
privacy policy and user

i i [ enableNow agreement.

Network Diagnosis ) :

Clear Cache
L
i I WUy =

@ jo
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Thank You

Note:
The images in this article are for the iOS version of the app, but there will be slight differences on the Android version

Products and software are in continuous upgrade, the data and software interface listed in the text are only for illustration, subject to change without prior notice



