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1. Introduction

Thanks for buying YoLuke Security IP Camera. This manual describes all the
parameters,functional structures,usage,common problems and solutions for the
cameras in detail. This would help you know the camera quickly and use it easily.

If you have any problems with our camera or confused in the settings,
please contact with us,and we will provide technical support and service at the

first time.

P1-4X P2-20X P3-4X



2. Installation

3. SD Card Slot

~ Horn

Support TF card storage
(Micro SD Card 128GB)

4. APP Download

Download APP “CamHipro” in Google Play or Apple Store, or scan the QR

Code to install.Also we would recommend :Tinycam/Ip Pro3, and ISpy.



5. Mobile APP CamHipro Connection

5.1 Connect the Camera by Network cable

Install the APP, connect the mobile phone to the WIFI network, enter the APP and click the

Add Device button to enter the Add Device interface. Choose different adding methods according
to different types of cameras, because common IP cameras cover various adding methods. The
following adding instructions are based on IP cameras.

SCUTRX 33% (@ 1307 TEAERE

. x FIEaray
Camera D Add device Confirm access network cable

IP camera

Battery wireless camera .
New device

Battery 4G camera

Add a sharing device

s B |
Ad !
| - £

57 /. Device in use it v " . is recommended
- ac twork cable to add; t

Step 1 Step 2 Step 3



DEATR X 215 B 418

< Device List Refresh EET T TS
£ Select distribution network... pe . "
Devices in the LAN € Acoustic state confirmation
Please select the type of your device according to
SSAA-TREM-FFFAB its shape. When the power is turned on, the device will
enter the waiting state.

Acoustic distribution network equipment
The device will intermittently make a beep
sound

SSAA-L% Ers-EBCFD

SSAA-LE 14 -BCDAE

Didn't find the device to add?

- Go add .

AP distribution network equipment

Didn't hear the tone?

If you cannot determine by shape, please refer to
the manual to make a choice.

Step 4 Step 5 Step 6

“4 =0 Tm-.
— [
“awQ © 0 - - Camera +
Add device
Fill in your device information
UID number: TTTT-900139-DUFRR
emame  admin
passwor admin
Camera TTTT-900139-DUFRR

Get UID quickly

EE Scan.QR.code - - 58 f

Search nearby devices
.2 Rl

Step 7 Step 8 Step 9

5.2 Connect to IP Camera Hot-Spot and then Configure Wi-Fi

Go to your cell phone’s Wi-Fi Setting -- search Wi-Fi signals -- connect the Wi-Fi.

The name of Wi-Fi Hot Spot is the UID on the camera (Wi-Fi name:IPCAM-900139)

Camera default Wi-Fi Hot Spot password: 01234567

Remark: Only when the mobile phone is 3-5 meters away from the camera can the hot spot signal be
detected,please close the mobile data when connect the camera Hot Spot.
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5.3 Add Camera

Add your camera to ‘CamHipro’ APP follow the steps of the below pictures.

CRES § 337 BUUTRE £ 7

TR
= Camera 5= + < AP equipment X = Camera 5=
el pcamera The current camera s detected as the AP hotspot mEm
o SSSS4G1393EDADA
The hotspot device UID has been found 5
Battery wireless camera ]
Battery 4G camera . B

SSAA-057470-DFEBB -
Add a sharing device . j E.‘

® Coneciing R
SSAAQDBIEE-AFEFE

b3) Er
YES, | WANT TO ADD THIS DEVICE

i
i

]
¥

..U
[
«

® comecting IR

SSSS-572272-FEARF

on
Enhanced Internet experience
Thursday, June 18 PM
AVAILABLE NETWORKS
IPCAM-900139 =
Connected (no Internet access) =
a 3 v Q HUAWEI-577A =
Saved, encrypted (average quality) -
IPCAM- Bluetoath Flashlight Sitent
Wz JDKJ6688 s
=
Saved, encrypted (available)
o ()] > 1L
XLC123456 —_
Auto-rotate  Huawei Share  Awrplane | Mobile data e B il e
mode Saved, encrypted (available)
S 712 =
O = © o =
Locati Si hot  Eye Gomfort Hotspot
cation creenshot ye Com OtSPO A1016 @ =
Encrypted (WPS available) =
(-1} o
A913 =
STy Wireless NFC Encrypted (WPS available) '
Recorder projection
bangbang —
< Encrypted (WPS available) =
More
-a

@ Onine Comera

TODFEBE

&) =

Step 2 Step 3

5.4 Wi-Fi Setting

Set Wi-Fi for your camera with the your Router’s Wi-Fi,follow the steps below:




........ _— ' “a w0 (B - 1654
Sl = O 1224 p—
— Camera = +
< Wireless setting
® 0
Current WiFi
Cameratest #
TTTT-900139-DUFRR no
basic settings
I Wireless setting I Get the wireless network around the device
Camera test TTTT-900139-DUFRR
= m 3| Change Password
t ':_‘] = ;f'-:'nj A913 Camera test TTTT-900139-DUFRR
Alarm Settings Signal strength: 100%  WPAZ2_AES — — e
ER)| = €3
= Ala.rm management and xiaoya
notification

Signal strength: 100%  WPA2_AES

Audio and video management bangbang

®) Video settings Signal strength: 100%  WPA2_AES
szsgx100

| Audio settings
Signal strength: 100%  WPA2_TKIP

SD card recording and capacity xinka B2
5 S0 card Blarresantg Signal strength: 100%  WPA2_AES

A1016

d) SD card settings
Signal strength: 100%  WPA2_AES

- |
Step 1 Step 2 Step 3 Step 4

5.5 Connect the Camera by Search Nearby Devices

A) Connect the camera to the power supply and the camera would turn into self-test mode, which

would take about 15 seconds. Open the ‘CamHipro’ APP.

B ) Add the camera by Search Nearby Devices follow the below steps.

Note:

1.Please make sure that the camera has been connected to router’s Wi-Fi.

2.Please make sure that your cell phone connects the same Wi-Fi as the camera connected.
3.1f there is no camera on the device list, please come close to the camera and refresh.

Sal @ © (@ =. 16:57 “a0 © 0 =) 18:08 <

& Add device X < Add device

Device List Refresh

Devices in the LAN:

Fill in your device information

UID number: | 192.168.1.101

New device

o add?
username: admin
Devices not connected to the network after
first use or factory reset
password: admin

Get UID quickly:

opm Scan QR code
Device in use B scan the device QR code to get the UID n
Search nearby devices
In-use device that has been connected to the R
LAN / Internet Find the UID number in the same LAN

Confirm add
I v R e

Step 1 Step 2 Step 3



“u=0 © D =) 1813 “a=0 © @ - 1811

< Add device 5 == Camera = -+ < Relin

Fill in your device information

@ Online
UID number: TTTT-900139-DUFRR
username: admin
password:  admin
Get UID quickly:
Camera TTTT-900139-DUFRR
@@ Scan QR code
(ol

Scan the device QR code to get the UID n...

Search nearby devices
Find the UID number in the same LAN

0

Confirm add

Step 4 Step 5
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5.6 Mobile APP Function Introduction

5.6.1 Micro SD Card Video files playback and download

Opps:if you download the recorded video files from pc,then the files can only be played in hiplayer.

“ARA0O “LITROO

© [ mm 14:47

+

£ Sty

Camera =

© D - 14:49

Camera TTTT-900139-DUFRR ® 2019-6 @
Sun Mon Tue Wed Thu Fri Sat
B 3 :
' 2 3 4 s 6) 7 8
9 m b o 12 13 14 15
16 17 18 19 20 21 22
3 4 25 26 27 28 29
= c = S
- SRR + “IRN00 0@ w149
< Video Image
Al v Time desce.. ¥ Edit

—)

2019-06-05 171803
Manual recording ~ 00:00:07

Camera

TTTT-900139-DUFRR

€

O

“Aa=A0O © @ wm 14:47

_|_

Camera g

TTTT-900139-DUFRR

DT =

[
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162,00k =

“AmAOO

<

Camera

TTTT-900133.0

‘ Time playback

Search time interval

2019-06-11 08:49:15

iut:-

s

| O

i,/:n
QLIS
i,,:n
iruh
i,ur.

I

2019-06-11
Plan recording

2019-06-11

Alarm recording

2019-06-11
Plan recording

2019-06-11
Alarm recording

2019-06-11
Plan recording

2019-06-11

Alarm recording

2019-06-11

Alarm recording

2019-06-11
Alarm recording

2019-06-11

Alarm recording

“LUAFROE

<

Video

2019-06-11

2019-06-05

Camera
TTTT-200139-DUFRR

basic settings

[=] Wireless setting

[&] change Password

Alarm Settings

@) Alarm management and

notification

Audio and video management

[@] video settings

=] Audio settings

SD card recording and capacity

[@7 SD card plan recording

Z

2019-0¢

11 14:49:15

14:42:32 -
00:00:34

14:42:16 -
00:00:15

14:42:14 -
00:00:02

14:41:59 -
00:00:14

14:41:56 -
00:00:03

14:41:47
00:00:14

14:41:25 -
00:00:15

14:41:11
00:00:14

14:40:55 -
00:00:15

“ile playback

00 -—14:49

Des-
cending

14:43:06
1 MB

14:42:31
1MB

14:42:16
1MB

14:42:13
1MB

14:41:59
1 MB

- 14:41:55

1MB

14:41:40
1 MB

- 14:41:25

1 MB

14

© @ = 1506

Image




5.6.2 Local files, device list and add other new camera

— | s—
Click — to view the local file of different cameras. ; click ©@Mera == {, change the camera device

list; click * to add a new camera.

“wTnae S G0 - 1448 “P =NOO © O - 14:48 @ =R X 33% (@ 1 3:17

El = L= ] T
o

S aas BIRYL IP camera
Y 1 Camera ? et =
CamHipes ! TTTT-900139-DUFRR 4 Battery wireless camera
| \ =3 = @ Battery 4G
L atter: camera
EeT— (S ¥
Add a sharing device
Local files

— - AR AL
@ More Camera B
= A
3

e S
3§

BEARAL

W Tl HRARYL

[ —— RSN

5.6.3 Pre-set point and auto cruise (For PTZ)
Click the camera into real-time monitor -- turn to next page -- preset position

LEIORS 3 13500

Camera pa
basic settings

7 Wireless setting JOKJ

| Change Password

Alarm Settings

& Alarm management and
— notification

G\)) Audio and video management

@ Video settings
=) Audio settings
X SD card recording and capacity
o SD card plan recerding
(1 SD card settings
System settings
@, Device time setting

O Nefaiilt estting

_12_



Remarks: HD is a higher-definition display effect than SD (recommended to use when the network is
good)

Camera

Toolbar

W ®|©

Mirror/flip  Focus additio... Preset position

",./""‘\\ / 5 \
(M) (&)

_13_



{  Back to previous

Preset position

Setting transfer

Please enter preset (1-255)

Auto Cruise Function:

Number 1-16 means 16 points you want to set up

Adjust the camera rotation to the first point you want to monitor on the app; input "1" and Setting;
Adjust the camera rotation to the second point you want to monitor on the app; input "2" and Setting;

After you set up 16 points, input "41" and transfer. The camera will auto cruise.
Input "41" and Setting, auto cruise will stop

5.6.4 Change password

Click “Change Password” to modify the password. Old password:admin

“alEmT X B9% Te ) 2:02

< Change Password

Old Passw.. admin

New Pass...

Confirm Pa...

! ° show password

application

_14_



5.5.5 Set factory of the camera

HEASAN

SSSS-400919-ACCFF

[&] Cchange Password

Alarm Settings <

=  Alarm management and
(@] 3 ’
— notification

Audio and video management
(2] wvideo settings

[e13] Audio settings

Sod recording and capacity
[0<] SD card plan recording
[3] sSD card settings

System settings

[©@] Device time setting

Il'a] Default setting I

(5] Device Information

Delete camera

5.6.6 Alarm management and notification

Recording and alarm, default recording all day;APP push is off by default;Recording time period

and alarm time period can be customized

BYR0X

R g% 203

Default setting

Restart the camera

Reset

“al OO © @ =) 17:07 “a=O0E © [0 ) 16:08 @ Sl 8 X 53% WE 4:40
< Alarm management and not... 4 advanced settings £ Add time domain I
date: Every Sunday

Alarm push Planned alarm time period

APP receives alarm push reminder when the device is turned

Every Sunday
on and an alarm is triggered

00:00 06:00 12:00

Receive alarm push

Quick editingl

® Aliday

18:00

23:59

e
Every Monday ® Allday
00:00 06:00 18.00 23:59
Equipment alarm
Every tuesday ® Allday
Motion detection alarm D 00:00 06:00 1200 18:00 23:59
Trigger an alarm when the camera detect.. ____
2 " T Every Wednesda ® Allday
Adjust motion detection Sensitivity:50 i Y
00:00 06:00 12:00 18:00 23:59
Audible alarm
A camera with a microphone function that S Every Thursday @® Allday
triggers an alarm when the surrounding s...
00:00 06:00 12:00 18:00 23:59
Set the device to trigger an alarm for a specified period o... ___
Set the alarm plan: Every Friday ® Allday
— 00:00 06:00 12:00 18:00 23:59
Easy setup | advanced ... v
The device can trigger Manually customize
an alarm at any time. EVery Saturday - Al day
00:00 06:00 12:00 18:00 23:59

_15_

Start alarm time

00:00 =

End alarm time 00:00 =

Add to



5.6.7 Motion Detection

[oRTRCR I 4

{ <

52% [ 0 4:42

Alarm management and not...

Equipment alarm

Motion detection alarm
Trigger an alarm when the camera detect

8

Adjust motion detection

Audible alarm
A camera with a microphone function that
triggers an alarm when the surrounding ...

Adjust the sound alarm

| humanoid alarm
| Smart Humanoid Recognition

frame human form

I Alarm Trigger

Sensitivity:50

Sensitivity:50 >

8

oo

linkage trigger

Set the device to trigger an alarm for a specified period ...

| Set the alarm plan:

The device can trigger
an alarm at any time.

Easy setup

advanced... v

Manually customize
the device alarm ti.

Alarm linkage

Turn on the device alarm. When the alarm is triggered, the
device can perform the following linkage

5.6.8 Email settings

“ll OO

© @ =) 16:59

< Alarm management and not...

Turn on the device alarm. When the alarm is triggered, the
device can perform the following linkage:

Alarm recording to SD card

Siren linkage

@

When the alarm is triggered, the

device issues a siren

Email alarm linkage

Alarm capture sent to Email

FTP alarm linkage

Alarm recording to FTP

Alarm capture saved to FTP

Configuring FTP

Picture capture number setting

Number of pictures taken

olle

_16_

@ET R X 52% [ )1 4:43

| < Motion Detection

Drag to draw the area of the screen that responds to
motion detection:

LLeﬁ area | All areas Right area I

| Motion detectiol

50

application

LFL-TT T T PREES
E-Mail settings

BMTP servr B .gmail.com

port A56

Secute otnn..  SSL *
BT 1234567 @gmail. com
prasword f_........

1234567 @gmail.com

1234567 [@gmail.com

alarm

This-password is a special passw
obtained from the mailbox settings

AP plinn I



5.6.9 FTP setting

“allTOHO © [ =) 16:59
oD . 16:59

< Alarm management and not...

Turn on the device alarm. When the alarm is triggered, the <
device can perform the following linkage: FTP setﬁngs

Alarm recording to SD card Q

server address |
Siren linkage
When the alarm is triggered, the port Al
device issues a siren N
Email alarm linkage usermame
Alarm capture sent to Email ‘)

password

Configure Email >
Passive mode ()

FTP alarm linkage

Alarm recording to FTP path J

Alarm capture saved to FTP

Configuring FTP ) Test FTP settings
Picture capture number setting

applicat
Number of pictures taken 1

5.6.10 Video setting and audio setting

"4 Video settings “AR00 @ 1625
First stream < Audlo settings

Code rate 1536 kbps(32-6144)

el QP | (RCEYA0NT Microphone ...

Video coding level 1 (1-6)

Input volume

7B —

Second stream

Code rate 384 kbps(32-2048)
Output volume
Frame rate 20 Fps(1-25)
E— % @
Video cading level 1 (1-6)

Video format 60HZ |
application

_17_



5.6.11 SD card plan recording

Need to change the camera time to the local time zone first

“4T0O © (@ - 16:25
< SD card plan recording
Whether to enable recording O

Code stream settings:
Second stream I

Video file duration:
_— 600 second

Duration is 15 to 900 seconds

Recording time period:

e Easy setup

Recorded all day from Monday to Sunday

O Manually customize the daily recording >
time period

5.6.12 Device time setting

“il=OO © @ - 16:26
< Device time setting
Equipment time 2019-06-11 16:25:55

Synchronize phone time to device

Equipment time zone GMT+8:00 Asia/H...

Set device time zone

_18_

GMT+8:00 Asia/Irkutsk

GMT+8:00 Asia/Kuala_Lumpur

GMT+8:00 Australia/Perth

GMT+8:00 Asia/Taipei

GMT+9:00 Asia/Tokyo

GMT+9:00 Asia/Seoul

GMT+9:00 Asia/Yakutsk

GMT+9:30 Australia/Adelaide

GMT+10:00 Australia/Brisbane

GMT+10:00 Australia/Sydney

GMT+10:00 Pacific/Guam

GMT+10:00 Australia/Hobart

“ATOERR (@ - 1630
< advanced settings
Scheduled REC time period | Quick editing
Every Sunday ®Full day REC
00:00 06:00 12:00 18:00 23:59
Every Monday @®Full day REC
00:00 06:00 12:00 18:00 23:59
Every tuesday @®Full day REC
00:00 06:00 12:00 18:00 23:59
Every Wednesday @Full day REC
00:00 06:00 12:00 18:00 23:59
Every Thursday ®Full day REC
00:00 06:00 12:00 18:00 23:59
Every Friday ®Full day REC
00:00 06:00 1200 18:00 23:59
LAl ao © @ =) 16:26
< Time zone Done
GMT+8:00 Asia/Hong_Kong [ ]



5.6.13 SD card setting
The files in the SD card cannot be deleted to keep the playback function coherent, the SD card will
automatically overwrite the earliest recording

SD card settings

Storage size: 30429 MB

Available space size: 29810 MB

Format SD card

5.6.14 Default setting

Default setting
Restart the camera

Reset

6. Computer Browsing Access

6.1 Download Search Tool

Download Software from the website ( http://www.gentlen168.com/security-camera/info/898.html) or
Mini CD in the package,open the file and install search tool in your computer. Click “next” to find IP
camera. Also You can select Network Card to search IP Camera.

_19_


http://www.gentlen168.com/security-camera/info/898.html

Note:Through the search tool you can find all IP camera in your local area network, and can modify th
e basic configuration of the camera such as: IP address, user and password, camera name, efc...
You can also access the camera through the browser (recommended IE browser), in the browser you

can test the camera and configure all the settings of the camera.

This wizard will guide you through IpCamera Easy Setup. Click
N et

F— —— R ——

6.2 Search IP Camera

Click “next” to find IP camera. You can select Network Card to search IP Camera.

Network Card . luetooth Device [Personal Area Network] W

_20_



6.3 View Video by Browser

Support IE, Google and Firefox browser, Install ActiveX before view video.

6.4 Interface

bresstting 1

| Subm || call | { Remove.

' MP.CAMERAY 7

Welcome! select what you want to do:

PC view

Setup software{first ttme must connect to the Internet)

Region A

Multiple preview modes.

Region B

[ H SDcard}

View memory card capacity and date.

_21_




{ m{:apturg ] Click on the capture and take the current image.

[ ﬁ Record } Local manual recording.

Video Recording playback: Click the playback, select
the date and time, select the local playback or SD card
[ {%}FIaybackJ playback, search the video files and double click on
the file to play.

@@@ PTZ control operation interface, control the camera to
rotate horizontally and vertically.

. .
Control the camera zoom in/out, focus +/-, left / right
and up / down cruise.

Region C
Adjust the camera rotation speed and presetting point
settings: Select presetting point 1, the camera rotates

imte £5]v]
iPms’-m"ﬂ f to the screen you want to monitor, click on the setting
|

to set the preset point. Type 41 in Presetting to call the
command of auto cruise.

Submit ] | call | | Remove

6.5 Parameter Settings

6.5.1 Setting—>Media

Video: Set the video format, video coding, resolution, bit rate, max frame rate, key frame interval, bit rate
control and image quality.

N P.CAMERA! *

W‘ Video settings

Media Video formal: h0Hz Iz‘
Videg
Video Coding: fil
Pl ideo Coding mainprofile [ |
Image First stream
Audio Resolution: 1920x1080 [+
Network Bit rate: 1536 kbps (32-6144)
Alarm Maximum frame y
rate 20 lz‘ UE
Advanced
Key frame interval: 40 (2-150)
System
Bit rate conirol: I CBR
@ vBR
Image quality: 1 E (The smaller the value, the better the image quality, larger flow control)
Second stream
Resolution: 640x352 E
Bit rate: 512 Kbps (32-2048)

Maximum frame
e 20[x| fps

Key frame interval: 40 (2-150)
Bit rate control: ) CBR
© VBR
Image quality: 1 E (The smaller the value, the better the image quaiity, larger flow control)

Apply Cancel

_22_



OSD Set: Set time stamp, time show, camera name and name show in this interface.

' NP.CAMERAY

: Parenthesis
Media Options
Video Time Stamp: @ on ! Off
08D set ) . ) .
Image Time show: _ TOP Left @ TOP Right ' Buttom Left '/ Buttom Right
dio Camera name: 9 On ) OFf
Network Name show: @ TOP Left (' TOP Right ' Butiom Left (' Buttom Right
Alarm Camera name: IP Camera
Advanced
System Apply | Cancel

Image: Adjust the brightness, saturation, contrast, exposure parameter and set the WDR, Aemode,
Imgmode, Intelligent night mode, IR LED Control, IRCut in this interface. (The camera does not support full
colour night vision and smart night vision currently.)

NP CAMERAY >

oo g e —

Media

Video
OSD set
image
Audio

Network
Alarm

Advanced

system

Mode: ColorMode

Brightness 1 [sa
Saturation: — [128
Centrast: 1 [sa
Exposure: - ['64—'
7] Fiip [¥] mirror

WOR: | Off [~ ]

Asmode: Auto =]

Imgmode: | llluminance [~ |

Intelligent night mode: | Common vision |~ |

IR LED Control: | Auto [+ ]

IRCut: 90 (1-1024 the late value the greater the switching time)

Apply Cancel | Default

Audio: Audio type support G711 / 726 protocol, audio stream selection on/off, audio input type selection,
input / output volume adjustment

6.5.2 Setting>Network

Network: The IP address can be selected manually settings or automatically obtain. The DNS also can be
selected manually or automatically.
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IE GAMERA

Monitor

k| 1.114

2552552550
192.168.1.1

116.116.116.116
221.5.88.88

Wireless: Enable Wireless to search and select the wireless network that you want to add, put password.
Click the “check” to verify camera if connected to the wireless signal.

IEGAMERA

mMonitor

@ on ) Of
JDKJE68E

AES [+]

DDNS: To set up DDNS (Remote access), requesting an dynamic domain name to fill in the username and
password which provided by Service provider. Contact us to get the cam ID number, each camera
username and password will be different. Also you could use a third-party domain name to set it up.
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IE CAMERA

Monitor

Dyndns.org |~
myuserid

mydomain.dyndns_org

Platform: this function was replaced by P2P, please use P2P to complete your setting.

ONVIF: Set the Server Port, Preview, Time zone Setting, Image Setting, NVC Type in this interface.

IEGAMERA

Monitor

P2P: Enabile this function, can watch video in Mobile App via add UID Number.
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IEGAMERA

6.5.3 Setting=>Alarm

Audio alarm: Enable this function. Need to connect a buzzer, turn on & adjust the volume, audio alarm can
work well.

IF.GAMERA

Motion detection: There are 4 windows selections under Motion Detection. Select different windows to
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display different window positions. Drag the selected window to enlarge the window
proportion. Manually type the sensitivity value or swipe the sensitivity bar to adjust the
sensitivity.

CMPCAMERAY >

N seone- B 201874248, 10:35:27

Media

Window1 Window2 Window3 Windowd
Sensiuity Sensitivity Sensiiity: Sensitivity
i - “ . I . O o Apply

Alarm: Email setting method is the same as Phone APP. Set the FTP server setting and Image capture in
this interface.

' NP.CAMERAY >

[ vonior IETTER

Madia Linkage set
—— é’%nﬁémail Alarm and Send with  Email Setting
Alarm [ save Picture on the FTP ETP Server Setting
Audio alarm S5l
Motion detection [”] save Video on the FTP Server
Alarm o
L || save Picture on the SD Card
e [¥| save Video on the SD card
Systany ["] Linkage preset 1 E

[¥] Linkage sound Alarm |Z| 10 sec |Z|
Image capture

Image capture number; 1[=]

Apply

Schedule: Select the time and click on the “Apply”.
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' NEGANERA

Monitor

FGANERS

Nonior

6.5.4 Setting = Advanced

User: For Change password.
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IEGAMERA

Auto snap: Time capture, Choose to set the SD card snap interval or FTP snap interval and save route.

IEGAMERA

Manitor

Timed record: Set the Record files duration, whether to open Record and stream.
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' HEGANERR

Monitor

Fistsiean |

Email Setting:

IPGAMERA

SSL [~

© on (O
qB27871508@gmail.com

q827871508@gmail.com
qB27871508@gmail.com

- I :

FTP Setting:
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IPGAMERA

Monit:

Terminal: Set the cruise laps, select the centred while self-check on/off, close the alarm PTZ movement
on/off and indicator display mode.

IEGAMERA

485Set: These cameras can’t support RS485.

Multiple setting: In the same LAN, two or more of this series products from our company's, can be
displayed on the same page via this Multiple Setting.
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javascript:form_terminal();

NPCAMERAY *

Media Multiple seftings
Hetaors IPCAM(192.168.1.114)
Alarm
Advanced Lan Search
User
Auto snap
Timer record Refresh
Email The st device Native
TP The 2nd device None
ﬁ The 3rd device None
Mo et The 4th device None
e St The 5th device None
Restart timer The 6th device None
System The Tth device None
The §th device None
The 9th device None

Apply Cancel

Video Shade: Video shade setting method is the same as the motion detection.

[ NPCAMERRY Y

Sattings ZogReiian 11:35:12

Windout Wodon? Hindowd Windows Al
Calor: 000000 Color 000000 Color 000000 Oolor 000000 PRY

Restart timer: Turn on the restart timer and set restart time, then click “Apply”, the camera will follow the
settings to scheduled reboot.
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IEGAMERA

6.5.5 Settings = System

Time: Select the NTP server to synchronize the camera with the internet network time, click to “Sync with
PC time”. The camera time automatically becomes the time displayed on the computer.

IEGAMERA

itor

ol (V]

(GMT+08:00)Beijing.Chongging, Hong Kong Urumgi

Initialize: Set the Language (only available in Chinese and English currently), Lenstype, Reboot, Factory
default, Backup setting data and system upgrade in this interface.
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IRGAMERA

Monitor

English ok |
28-12mm(2)

Device information: The device information include device ID, device type, network connection and etc.

IEGAMERA

Maoniic

System Log: The system log records all the steps of the device.
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IEGAMERRAY ¢

| vonior  EETTEERY TR

update timefntp]: 2018-12-19 08:36:26

(2018 1= 19 inc serwver startc.
[2018 12 19 ircut: display switch(blackwhite —> color) .
[2ois 12 19 user () legim Tfor 1ive sScream.
[zoia 12" 195 nuser () login for live stream.
fzoia 12> 19 ircut: display sSwitch(color —> blackwhite) .
(2018 12> 19 ircur: display sSwitch(blackwhite —> color}) .
(2018 1z 19 update timefcgil: 2018.12.19.09.11.0%9
[2ois_ 1z 19 user() login Tfor live Stream.
[2o0ia 12 19 user () logout from live sStcream.
2018 1z 19 user() login For 1live sStream.
[2o1is 1z 185 user() logout from live scream.
[2o1ia iz 19 update time[cgi]: 2018.12.319.09.12.49
[2o0i8 1= 19 update timelcgil: 2018.12.19.09.
izolis 1z 19 user() login Tfor 1l1ive sScream.
[2ois 12" 19 user () logout Irom live Stream.
[zoi1a 12 195 user () Iogin foxr live stcream.
[z018 32> 19 user () logout Ffrom live Stream.
[201ia 12> 19 update time[ntp]: 2018-12-19 09:37:26
[201i8 12 19 user () login for 1l1iwve stream.
[zoia 1> 19 user ()] logout Tfrom live Scream.

—az 19 user () leoginm Tfor 1ive sScream.
[2oia 12" 19 user () logout from live sctream.
[zoia 12 195 user () login foxr live stcream-
(2018 12> 19 user () logout from live Stream.
(2018 1z 19 update timefcgil: 2018.12.19.09.40.21
[2oia 1= 19 update cime[cgil: Z018.12.19.09.40.24
[201is 1z 19 user () login Tor l1ive sStream.
[2oia 12 19 user () logowut from live sStcream.
[2o1ia iz 19 user () logim for live Stream.
[zois 1= 19 user () logout from live sScream.
[zois 12 19 user () loginm Ffor 1live sStream.
[2ols 1z 19 541 user() logout from live Stream.
[2ois 12" 19 551 user() login Tor live Stream.
[201a 12 19 561 user() logout from live Stream.
[zo1a_ 1z 19 56] update time[cgil: 2018 _.12.195.09.42.56
[201ia 12> 19 58] update timefcgil: 2018.12.19.009.42.58
[201i8 12 19 591 user() login for l1ive sStream.
(2018 1= 19 031 user() logout from live sScream.
[2ei8 1= 19 401 user() logout from live Stream.
[zoia 12 195 45] user () login foxr live stcream-
[zoia 13 15 46] update time[cgi]: 2018.12.15.10.28.46
(2018 12 19 50] usexr() login for live Stream-
[zo1a 1z 19 52] usexr() logout from liwve Stream.

Clear Log | [’;Qe’fr’esh |

7. Video Management Software (HIP2P Client)

Using Video Management software to view multiple cameras at the same time

7.1 Software installation

Scarica dal sito Web (http://www.gentlen168.com/security-camera/info/898.html) o Mini CD nel pacchetto.
Installalo sul tuo computer.

Nota: questo programma riconosce I'UID della videocamera e non I'IP della videocamera. L'IP della
telecamera € adatto per I'accesso al browser web
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7.2 Add Camera

A ') Open the software, click , to login system, default password: leave it blank.

B) Click @ to Set an Area name (Like: office / home / factory...... ), you also can modify and

delete Area as picture showing below.
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IP CAMERA

Device Management d Add Ares e
Parameter sattings
Record Management
Linkage Akrm
User Managemant

Other 5ettings

IPCAMERR € @ 0 ST P R G ...

T = ®. Drninn
Device Management UID | | add Area ' ®: Baninn

g
[TTT400747-E2VUL  192.168.1.100 L e e

Parameter settings
Record Management
Linkage Alrm
User Management

Other Settings

D ) Double Click camera’s UID to modify camera’s password. (Applicable after the camera is added to wifi,

or after the camera has been connected to the network by cat5/6. You can access your camera
anywhere by internet.).




PCAMERL, @ ® C OB Q ©

| A A - m% Region
TTT490747-E2VUL  192.168.1.100 ¥ HERRE S ae T

Device Management
Parameter settings
Record Management
Linkage Alarm
User Management

Other Settings

E ) Click Back to preview screen, Double-click the camera name in the device list to preview the

screen in real time. ( Or right click on the connection pointed by the mouse )
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Frequently Asked Questions

Q1: Remote viewing, appear pause and delay phenomenon?
A:1) Related to network data, it is recommended to adjust the HD mode to Smooth mode when watching, and the
video file is still saved in HD mode.
2) Try to reduce the camera stream when view the video, reducing the stream may affect the quality of the image.
3) Remote viewing, the network recommends uploading network data up to 512KB/S. Download data 256KB/S to
watch the best. Upload network data can be viewed in the router background.

Q2: Prompt password error
A: The camera security password is incorrectly entered or forgot the password. Press and hold the reset button for
5-8 seconds and then reset the camera.

Q3: No audio sound
A:1) Open the camera screen, click on the speaker and set to be monitored.
2) Open the volume setting, click on setting, click on audio settings, then adjustable volume.
3) The camera pickup range is 5-15 meters, depending on the volume of the recognized volume.

Q4: Camera IP address often changes
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A:1) Login to web version and go to the camera setting, change the automatic IP address to manual setting.
2) The IP address which automatically obtain will vary depending on the IP assigned by your router's DHCP.

Q5: Is the device not online?

A:1) The router disables MAC address filtering.
2) If it is a dual-band router, it needs to use 2.4GWi-Fi and not support 5GWi-Fi.
3) The preferred server address (DNS) of the router is changed to the telecommunications service provider DNS.
4) Wi-Fi account password only contains numbers and letters, no horizontal characters and other special characters.
5) The router signal channel is changed to 11.

Q6: SD card remote playback download
A:1) Web download: Open the browser and log in, click the SD card and select recording date and time to download.
2) Mobile APP download: Open APP - click the video - click the remote playback - press the video file for 1-3
seconds to pop up a dialog box , click download, you can find the video file in the phone system file (CamHi file).

Q7:Can't identify the memory card?
A:1) Reinsert the SD card into the camera, powered off and restarted camera !
2) SD card is recommend to use SanDisk, Kingston, Samsung, Toshiba, PNY Bianwei, Lexar brand

Q8: Can't the phone search for the camera's own Wi-Fi?
A: Press the camera reset button for 5-8 seconds, make the camera reset factory default.

Q9:Can't the camera connect to Wi-Fi?

A:1) When the camera is configured, the phone and camera are no more than 3 meters away from the router!
2) Router Wi-Fi can't be hidden or MAC address bound, or limited!
3) Wi-Fi account password only contains numbers and letters, no special characters, such as horizontal lines.

Q10: RTSP Path Example
A: rtsp : //192.168.1.100 : 554/11

Q11: WBE browsing plug-in installation problem
A: Web page online download plug-in component: ActiveX, Or install the plug-in program in the CD!

Q12: Third party software: iSpy Software operation

A: iSpy Add camera selection: Open the software click add object, Select the IP photographer, Click ONVIF to enter
the user name and password. URL enter: http:// camera IP address / port 8080. Click on the next page to see the
full URL, click add, finish!

Q13: Can't connect to Optical Modem Wi-Fi router?
A: Recommend to use Wireless router, Some Optical Modem with Wi-Fi router has some kind of restriction, Cause the
device can’t connect to the wireless signal or no network transmission on the connection.

Q14: Can't play back remotely at phone APP?
A:1) Check that the device if can preview in real time!
2) Click the pinion symbol to enter the setting ---- Click on the SD card, check if can read the SD card.
3) Can preview the real-time picture normally, Can read the information of memory card, but no playback of files in
video playback, recommend to unplug and plug the SD card again.
4) Because the remote playback of the video file is relatively large, Network does not support remote playback of
network traffic! Recommend to connect your phone to a faster Wi-Fi, try remote playback.
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Q15: Can't search for the camera IP address in the local area network.
A: Our device default IP address network segment 192.168.1.X, you need to modify your network IP address network
segment to the same network segment, then use the search tool on the CD to search for IP addresses.

Q16: How to make the camera automatically cruise after setting the preset point?

A: Preset point 1-16 call command 41, 17-32 Calling Command 42, 65-80 Calling Command 43, 113-128 Calling
Command 44, 128-144 Calling Commands 45, 146-160 call command 46, 161-176 Calling Command 47, 177-192
call command 48.

Q17: Mailbox alarm cannot receive pictures
A:1) Motion detection mailbox alarms support most mailboxes such as Google, Yahoo, etc. If you do not receive an
email alert, please check if the mailbox settings are set according to the instructions, whether to pass the test.
2) Some alarm messages may be judged as spam by the mailbox, can be found in the mailbox trash or send mail
delay due to network server data congestion, etc.

Q18: Can | add a camera to multiple phones?
A: Yes. Manually add the camera UID number to other mobile APP after the camera is connected to the network.

Q19: | can view the image on the same LAN, but the phone can't be viewed remotely outside.
A:1) The camera may be connected to your local area network without connecting to your router's external network, no
network access! It is recommended to check if the router has set this camera IP to prohibit network access.
2) Restore factory settings, reset the router Wi-Fi and reconnect..

Q20: The phone can't access the Internet after the phone is connected to the camera wireless hot-spot.

A: The camera wireless hot-spot is convenient for the device to preview and view the image by mobile APP in a
network-free environment and the phone can't access the external network by the wireless hot-spot.
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