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Automatic Pet Feeder
Instruction Manual

Please read the instruction manual
carefully before using the product

Safety Guide

. When children use this product, please use it under the accompany of their parents.
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2. Do not use the feeder for pets that cannot reach the food tray or have any physical disabilities.

3. Do not immerse the base part in water at any time, as this may damage the electronic components
such as the control panel.

. Do not place any foreign objects in the pet feeder.
. Do not use canned or moist food.

. Do not disassemble the device by yourself.

. Do not modify the pet feeder.
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. If the device fails or is damaged, do not try to repair the pet feeder by yourself, contact the dealer
immediately and solve it.

9. Always unplug the power plug when not in use and before cleaning.

10. Please switch off the power supply at the socket if the power plug of the appliance is damp. Do not
attempt to unplug the unit.

Notice

1. Do not allow your pet to chew or swallow any part. If you are concerned about the power cord, purchase
a wire conduit (hard plastic protector) at any hardware store to protect the power cord.

2. Do not install or store the pet feeder where it will be exposed to weather or where the temperature
drops below 0°C~40°C.

3. Powered by alkaline D batteries. Do not use rechargeable batteries.
4. Check the batteries regularly. Always replace with new batteries before leaving for a long time.

5. Do not lift the pet feeder by the lid, food bucket or food tray. Lift and carry with both hands and the
base while keeping the unit in an upright position.

6. For dry food only, the size range is 3-13 mm in diameter. Larger food may get stuck in the food outlet.
7. Read and follow all important instructions listed on the pet feeder and packaging.

Packing List

After taking out the product, please confirm that the pet feeder and the accessories are complete or not.
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Accessories
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0 Food single/double bowl 9 Stainless steel bowl e Fixing bracket of food bowl o Food distributor
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© Removingtool @ Heightening foot

ﬁ 6 User
guide

€@ Poweradapter @) Powercord @) User guide

*In order to provide better products, we will regularly improve our products. If the product image is different from the actual product. please refer

to the actual one.
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Installation

(1) Installation of Food tank Cover
Install the cover of the food bucket: Press and hold
the cover opening button to close the cover, align

the side clamp, and release the cover opening button
to fix the food bucket and the cover.

(2) Installation of food bucket

(DSlide the buttons on both sides to the unlocking direction, @ align them downward with the buckle of the food bucket,
3 slide the fixed buttons on both sides to the buckle direction.

(3) Please place the feeder on the side with four
anti-slip mats at the bottom. Remove the anti-slip

mats with a removing tool, and then insert the

heightening feet into the four interfaces.

(4) Place the feeder base on a horizontal surface,
with the food tray stuck on the base

Maintenance Instructions

1. For the health of your pet, it is recommended to clean the feeder regularly.

2. When the device becomes dirty and there is a lot of loose food in the food trough, you can disconnect the
power supply to clean the device.

3. Use a soft damp cloth to clean the control panel and feeder base. The food bucket can be removed and
washed with running water. Remember to dry it after cleaning before use.

4. Do not put the product in the dishwasher, otherwise it will be permanently damaged!

Specification

Food Tank Capacity : 5L/7L
Power supply: DC 5V/1A power adapter; 3pcs alkaline D batteries (batteries need to be purchased by yourself)

Power supply: AC110-240V input, DC5V output

Gross weight:5L- 1.95kg / 7L-3.07kg
Dimensions; 5L-28.5%x17.5x30.2cm/7L-28.5%17.5%34.2cm
BE-031-D

FCC WARNING

This device complies with part 15 of the FCC Rules. Operation 1s subject to the followmg two
condittions: (1) this device may not cause harmful interference, and (2) this device must accept
any mterference receved, mcluding mterference that may cause undesired operation.
Any changes or modifications not expressly approved by the party responsible for compliance
could void the user's authority to operate the equipment.
NOTE: This equipment has been tested and found to comply with the lmmits for a Class B
digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide
reasonable protection agamst harmful mterference m a residential mstallation. This equipment
generates, uses and canradiate radio frequency energy and, if not mstalled and used 1n
accordance with the mstructions, may cause harmful mterference to radio communications.
However, there 1s no guarantee that mterference will not occur 1n a particular installation.
If this equipment does cause harmful mterference to radio or television reception,
which can be determmed by turnmg the equipment off and on, the user 15 encouraged to try to
correct the mterference by one or more of the following measures:
-- Reorient or relocate the recerving antenna.
-- Increase the separation between the equipment and recever.
-- Connect the equipment mnto an outlet on a cwrcuit different

from that to which the receiver 1s connected.
-- Consult the dealer or an experienced radio/TV technician for help.
To maintain compliance with FCC’s RF Exposure guidelines, This equipment should be
mstalled and operated with minmum distance between 20cm the radiator your body: Use

only the supplied antenna.

Button Description

» | Reset: Long press for 6 seconds to make a "dingdong"” sound. Restart after restoring the factory settings
" (about 5 seconds), restart (the red indicator light goes out, the blue indicator light is normally on for about
15~18 seconds, and then the indicator light flashes slowly in the distribution network mode). Then, the
feeder is reset and restarted.

I,IKIZ;:'E?E? Manual feeding: Short press to release 1 portion of food, and play 2 times of recording at the same time.

-~ Locking/unlocking: Long press the red indicator light for 5 seconds to flash twice to lock the machine,
and again long press the red indicator light for 5 seconds to flash twice for unlocking. In the locked state,
you can long press the reset key to restore the factory settings. In the locked state, the recording and

feeding keys are not operable.
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@ Q:‘*\ Recording: Long press for 1 second to make a "beep” sound to start recording, and release to make
\&/ two "beep" sounds to stop recording. The recording duration is 10 seconds at maximum and automatic
playback once after the recording is supported. Short press once to play the recording twice.
Delete recording: Long press for 1 second to make a "beep” sound, and release the recording key for
1s to hear the "beep” sound. (Actually overlay the existing recording with a short blank recording)

Indicator Light Color | Indicator light signal

flashing slow Waiting for network distribution

Blue Quick flash Networking

constant brightness constant brightness

Quick flash Food blocking/insufficient surplus food/stuck food

Red constant brightness Battery power supply at sufficient charge

1 flash in 5 seconds Battery power supply at low battery

Instructions

01 | Installation

© Complete assembly in the

02 | Connect the power supply

© Plug the 5V/1A power adapter into a wall socket and
connect the device.
© A rocker switch on the bottom of the unit can be used to

order of installation.

cut off or turn on the power.

© Open the battery compartment on the bottom of the
unit and install 3 alkaline D size batteries (not required) in
case of power failure.

© The LED lights up to indicate that the device has been
energized.

Note:

1) Batteries must be purchased by yourself.

2) Before connecting to the power supply, make sure all parts are clean and
completely dry.

03 | Pouring pet food

© Fill the food bucket with dry pet food.
© Cover the lid and press the loose opening

button firmly.

MNote:
1) Do not place wet or spoiled pet food.

2) The recommended pet food size range i i
is 3-13 mm. [

04 | Recording

© Long press for 1 second to make a "beep’
sound to start recording, and release to make
two "beep’ sounds to stop recording. The
recording can last 10 seconds at maximum,
and each time the process is repeated, your

recording can be changed.

Note:
1) Playing works by pressing the button only if there is a recording.
2) Release the food and play the recording twice when it is time
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06 | Feeding

© Manual feeding: Short press to release 1
portion of food, and play 2 times of recording,
if any.

MNote:
1) Please unlock the device before feeding.
2) Manual feeding will not affect the feeding schedule.
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05 | locking/Unlocking

© Long press the red indicator light for 5 seconds to
flash twice to lock the keys, and again long press the

red indicator light for 5 seconds to flash twice for unlocking.
In the locked state, you can long press the SET key

to restore the factory settings.

Note:

1) Any key in the locked state is not operable and must be unlocked for
normal use.

2) The locked state does not affect the APP operation.
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07 | Reset

© Long press for 6 seconds to make a "dingdong”
sound. Restart after restoring the factory settings
(about 5 seconds), restart (the red indicator light
goes out, the blue indicator light is normally on for
about 15~18 seconds, and then the indicator light
flashes slowly in the distribution network mode).
Then, the feeder is reset and restarted.
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Smart Life APP download

1. Deowrdoad the exclusive Smart Life APP by scanning
the OR code above with your mobile phone, register
an account and lag in.
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Enter Wi-Fi Information
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4. Turn on the Bluetooth of mobile phone, and enter
the WIFl passward. It should be noted that no Chiness
and special symbols can be included in the name and
password, and SGWIF is not supported.
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2. Erter the home page of the APP and dlick Add Device.
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5., Marne the device after being connected, and then
dlick "Finish" for successful connection.
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3. The APF will enter the search page of the
device and automatically search the devica,
Then, click the device to be added.

&, Click "Feeding Plan" on the home page and follow
the instructions on the screen to set feeding times

ard portions.
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7. Chaoose the tims and portions of timely quantitative
feading

10. Click the phone alburn to view the pictures and
videos.
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8, Wiew the real-time video: Enter the control panel of
the feader device, and dick the camera ican to record
the videa.
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11, Affver clicking the microphane logo ta turm it on.
Then, speaking at the device end can be transmitted to
the APP end, where a clear sound can be heard; (Long
press the intercom to tumn it on. Then, speaking at the
APF end can be transmitted to the device end, where
the sound can be heard clearky)

%. Photographing (dick photographing. After clicking,
the promgt of action success will appear. Then, you can

view the photos taken in real time at the specified location,

and the pictures can be viewad normaliy)

== Automatic Pet Feeder -
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Basic Funchion Settings

IR Hight Wision Puilm

12, Click Settings on the home page to tum
afffon the infrared night vision.

Simple Troubleshooting

Problem Solution

Q1: Not configured

A: 1) WiFi name and password should not be in Chinese, not more than 12 digits, but a combination of
numbers and letters. 5G WiFi signal is not supported. Please use 2.4G WiFi signal.
2) A software conflict in some part of the mobile phone will also cause network connection failure. Please
restart the mobile phone, turn off the non-system software that starts automatically during the starting of
the phone, turn on the Bluetooth and positioning of the mobile phone, and then try to reconnect.

Q2: App cannot connect to the feeder
A: Confirm whether the Bluetooth and positioning of the mobile phone are turned on, and reset it before
pairing and connecting.

Q3: The feeder does not feed accurately or does not feed

A: Please check whether there is too much food in the food bowl or whether the food channel is blocked.
If so, please clean the food channel and the food outlet in time; when using battery power, please check
whether the battery is dead or leaking.

Q4: The feeder shows offline

A: Please check whether the distance between the feeder and the mobile phone at home is more than 10
meters (effective distance 10 meters); try not to have a wall in the middle. According to the characteris-
tics of Bluetooth, the Bluetooth signal will drop sharply when the wall is separated, and the connection
will be unstable, which will cause the product to be offline.

Q5: No response when turning on
A: Make sure the power supply is plugged in. If the inspection is correct and the device still cannot be
turned on normally, please contact the dealer or customer service in time.

Q5: The scheduled feeding plan does not deliver food after powering on

A: 1) Open the App and check whether the feeding plan is set successfully;
2) If the feeding plan is set successfully, if the device loses power unexpectedly, you need to open the
App again after powering on again, pair the device with Bluetooth, and obtain the accurate local time,
and the scheduled feeding plan will be delivered on time.




