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Trouble Shooting Tips

Q: Audio output failure, how to set?

A: If connected the laptop on splitter, but no sound, please try to process as: Setting ->
system{display, audio ,notification,power) -> audio -> choose output the audio device;

If connected the other device like DVD player, please try to set the audio format of the

input source to PCM mode.

Q: If the maximum resolution of the two displays supported is not the same, what
resolution be displayed?

A: It will display the lower resolution, and it can not support 4K and 1080P display at the
same time.

Q: The screen always flicker, signal cut in and off ,what should | do?
A: Firstly, suggest connect power adapter to supply enough power; Secondly suggest
use HDMI 2.0 AWG 26 or above version HDMI cable, the length not exceed 3m/9.8feet.

Q: Only one screen is working properly, how to set?
A: This may be because the resolution of the two monitors is inconsistent, recommended
to adjust the resolution of the input source to the lowest monitor's resolution.

Q: This HDMI Splitter not woking, no any signal, how to set?
A: 1. Check if the power indicator is on. If no, reinsert the power adapter or replace it with
a new 5V/1 A power adapter,

2.Check if the device is correctly connected. The input device is connected to the input
port, and the display device is connected to the output port

3. Set the resolution of the input source to 1080p, and replace the HDMI 2.0 AWG26
cable. The cable length shall not exceed 3m

4. if the signal source is a computer, check the computer display Settings to see if the
extenal monitor is recognized. If recognized, set to mirror the main display, do not choose
to disconnect the display connection.

Q:Why is there a purple picture?
A: This is because the Dolby horizon is turned on, and it is recommended to turn off the
Dolby horizon of the input source.
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