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Software Updates

Programming incompatible devices

This new feature allows you to work with two
different instruments on the same screen in a single

session.

NOTE, the hearing instruments will not communicate

with one another.

Upon detection, Connexx will ask you how to

proceed:

e New Fitting
* Read Out
*  Mimic Fif

You can select a different option for each side.
Once in the session, you must apply all desired
changes to each hearing aid individually, including
First Fit.

1.

2. Apply all desired changes (including First Fit, if

Select the side you want to work with

applicable)
-The inactive side will be grayed out
3. Switch to the opposite side and apply desired

Hearing Instrument Detection

Instruments within range of wireless programmer
rRO@® L @
rRO@O L B

Selected Hearing Instruments

Adore Li (108/45 S) Serial No. KT42258

KS 8.0 (108/45 S) Serial No. PS36848

Rexton Rexton
KS 8.0 (108/45 S) Adore Li (108/45 S)
SIN: PS36848 N: KT422!

The d ible but can be fitted alternately in the same session.

Depending on the used hearing instruments, some features or programs are not supported.

b

Right

@ New Fiting 51

O Read Out

O Use session data 51,

Left
© NewFitting 51,
© Read Out

O Mimicfit 5,

changes
@) L)
dB ? dB
1 Auioma:i‘c 1 Automatic
60 60
40 40
i L= e
20 T : —— 20
0 = X 0f
e -20 -20 :
125 250 500 1k 2k 4k gk Hz 125 250 500 1k 2k 4k sk Hz
Fitting Formula Right ear | NAL-NL2 v
Fitting Age Experience Level Language Type Acclimatization Level
O Child O New © Tonal =
© Adult () Experienced Non-Tonal 70% 80% 90% 100%
poustical Parameters InSituGram Critical Gain Plus RECD/REUG Fitting Formula - = z
Jk Dome, Click Slee... = : : NAL-NL2, Adult, Non-T... ‘ (@ Fstrt [ v ] |( AUOEL




Copying Settings and Extending Monaural Session

Copy any settings from one side to the other

1. Click Edit in the Main Menu
2. Select the side you are going to copy from
3. Select which setting shall be copied:

a. Fine Tuning (program): copy fine tuning
seftings of current program

b. Fine Tuning (all programs): copy fine tuning
settings of all programs

c. All settings: copy Fine Tuning, programs and
configuration

Extend monaural session to binaural

Preconditions:
* Existing monaural session
* Binaural audiogram

* The new device must be the same model and
platform as the one existing in the session

1. Open existing monaural session

2. Detect the existing device and the new device
together

3. Select an option for Next Step:

* Perform First Fit on new instrument, keep
existing instrument unchanged

* Copy fitting from existing insfrument o
new instrument, keep existing instrument
unchanged

* New Fitting on both instruments

4. Click OK

Rexton Connexx File | Edit | Fitting Preferes Service Help

(4 Home | G | Hearing Instruments lilli

E Copy Right to Left  » Fine Tuning (program) “
2 s B -
Left to Right » Fine Tuning (all programs)

‘ | Ansenings

My Voice

Basic Tuning

Fine Tuning

[ ———————
H Srmeme | REXTEN (@D commeny |
Real , Ear ( )  2on4/9/1969(50) cenoer Male o sec no

Sessions

- 7/25/2019 :
3 ABCRexton - Rexton Connexx

5/30/2019 :
3 ABCRexton - Rexton Connexx

5/15/2019 :
3 ABC:Rexton - Rexton Connexx

te 8k

n Connexx File Edit Finting Preferer

| Home B Audiogram ('} Hearing Inst

B =

Id S 80 8C (108/45 S

Hearing Instrument Detection

Instruments within range of wireless programmer
R@O L @ Adoreli(108/45) Serial No. WS68696

R(O@® L @ Adoreli(108/45) Serial No. WS69497

Selected Hearing Instruments

Rexton Rexton
Adore Li (108 / 45) Adore Li (108 / 45)
SIN: WS68696 S/N: WS69497

Left Side:

<%, Anew instrument which can be added to the
“ 27 session was detected.

[Next Step

(O Perform First Fit on new il , keep existing it
(@ Copy fitting from existing i to new keep existing i
(O New Fitting of both instruments i




First Fit

First Fit

1. Click on Programmer Selection
* Noahlink Wireless only: Li RIC, Li BTE, Styleline
e Noahlink Wireless or HiPro 2: MB/PB BTE, ITE/ITC
e ConnexxAir or HiPro 2: iX, CIC
e ConnexxAir: IIC
2. Activate Detection Mode if using Noahlink Wireless

* Rechargeable: Remove from charger or press and hold
push button on each hearing aid to turn off then press
and hold again to turn on

* Adore MB/PB - Adore ITE/ITC: Open and close

each hearing aid battery door
* Confirm each hearing aid has completed powering on

3. Click Detect Hearing Instruments

M

Click New Fitting
5. Click OK to begin First Fit

6. Click Acoustical Parameters tab
7. Select Coupling Type
¢ Select Click Dome or Click Mold

®

Select Mold Type

* Important: Select type of dome or vent
size of mold being fit

Q. Click Fitting Formula tab
10. Select Fitting Formula
e Defaultis NAL/NL2

ConnexxAir

ConnexxLink

HI-PRO

NOAHIink

Hearing Instrument Detection

Instruments within range of wireless programmer
rRO@L @ Adore Li (108 / 45) Serial No. KT42264 all

ROOL @ Adore Li (108 / 45) Serial No. KT42255 alll

Selected Hearing Instruments

Rexton Rexton
Adore Li (108 / 45) Adore Li (108 / 45)
SIN: KT42255 SIN: KT42264

Next Step 0
@® NewFitting i

© Read out connected instruments
O Use session data i

5

6 Coupling type:
( Click Dome v

Mold Type:

Click Dome open

Click Dome semi-open

Click Dome closed
Click Dome double

Click Sleeve vented

Acoustical Parameters InSituGram Critical Gain Plus
Click Dome, Click SI.... = <

Fitting Formula NAL-NL2 v @

'I 'I ) S e | e CT EXp el’i e nce L ev eI Fitting Age Experience Level Language Type Acclimatization Level
) Child ) New O Tonal &,
@ Adult (@ Experienced @ Non-Tonal 70% 80% 80% 100%

12. Select Acclimatization Level

13. Click First Fit

Critical Gain Plus RECD/REUG Fitting Formula = =
s - ‘ NAL-NL2, Adult, Non... (@ Fistrit |

5




My Voice

Activating My Voice

After First Fit has been performed, proceed to
opfimize member's voice perception.

1. Click My Voice tab

2. Click Prepare Training

3. Instruct wearer to wait until they hear a
beep in each ear and then count upward
from 21 loudly.

4. Click Start Training fo begin

5. Click OK when Test is complete

6. My Voice will activate atf the default sefting.
Adjust if necessary.

* IF member's voice is too loud:
increase setting fo Max

If member's voice is too soft:
decrease setting fo Min

NOTE: My Voice requires a binaural fit and is not
available for ITE/ITC/CIC/IIC

seps -~ B
= ]

Please click on ‘Prepare Training’ and follow the instructions.

First Fit

0 Prepare Training
My Voice

Basic Tuning

Preparation

/\nﬁ'L ™

Avoid acoustic Client shall look directly / Minimize background / Client shall not look at

reﬂeclluns(m in.1 meter ahead and keep head noise sereen
to walls or funiture) and body still
Client chair should nof
3 have a headrest

Before starting...

Tell your client that they will hear a beep, zﬂey should count loudly and continucusly from 21 upwards

‘ @ Start Training

Cancel

Training was successful

H" 1 Automatic

60 Own voice attenuation

2k

Settings

\E: Activate My Voice

il
min default max




Basic Tuning

Basic Tuning

Use the Basic Tuning tab to adjust for gain, loudness
and comfort issues after First Fit.

Basic Tab

Master Gain

Adijusts overall gain for all
frequencies and input levels.

Note: the number indicates an average of gain
across all channels

Loudness

Adjusts gain and compression based on input levels.

Soft Sounds 50-55 dB input
Medium Sounds: 65 dB input
Loud Sounds 75-80 dB input

Speech increases/decreases gain for
speech intelligibility

Sound Quality

Too Sharp increases lows and mids and
decreases high frequencies.

Too Muffled decreases lows and mids and
increases high frequencies

First Fit
My Voice
Basic Tuning

Fine Tuning

Soundpro

Automatic Optimization

Configuration

| 1 Automatic

Basic

Master Gain

Loudness

Sound Quality

L e @
ﬂc \::] Soft Sounds \: :J
ﬂc) \:3 Medium Sounds \j :]
ﬂo)) \:3 Loud Sounds \j:]

S ) e

( |- Too Sham J ( [ Too Muffied ]




Soundpro - Personalizing the Automatic Program

Soundpro with Virtual Intelligence

* Soundpro utilizes Virtual Intelligence to
accurately and seamlessly analyze and adapt
to countless acoustic environments allowing the
hearing aids to adjust to the wearer's dynamic
world.

* This reduces or eliminates the need to add
dedicated programs for difficult environments.

* Soundpro allows you to tailor the Automatic
program and personalize it for the listening
needs of the wearer.

Customizing Soundpro

There are two ways to customize Soundpro:
Option 1

1. Click Strong to quickly maximize the hearing aid
algorithms for all hearing environments.

Option 2

2. Click on the Acoustic Environment to be
adjusted (Quiet, Speech in Noise, Music,
Noise, Car or Bluetooth)

3. Click the Overall Gain value in the frequency
range fo be changed:

e 0-.625 kHz: range where most noise is
present

o 025 -4.5kHz: range where most speech is
present

* 4.5-12 kHz: range where most high
frequency noise may be found

4. Select a new value to change the response as
needed.

Select Mild to reset the offset values

NOTE: adjustments for Bluetooth streaming can be
made in Soundpro.

Option 1

My Voice
Basic Tuning
Fine Tuning

Soundpro

Automatic Optimization

Reset all classes to default Mild

Conversation Quiet
in Quiet
A

Speech in

Strong

SN )

Noise Music

noise

Car

3

Bluetooth

-
|

1 u ! u
0 125 375 625

overallGain | 0 ] 0 ][0 | 0

(o )(o]fao)(o]

1 I ' !
15 25 45 65 12
kHz

Option 2

Hz 125 200

500 TR i3
+3

4K

17K

Hz

a2

Conversation Quiet
in Quiet
A

| soundpro| i} (Q
h 0
Reset all classes to default Mild Strong -1

+2

'@

s 1

Music

Speech in

=

Car

3

Bluetooth

2
))l"“(“ :
e |
8
9

noise

z
@

overallGain [ 0 (0 [0 ][

0)(0)(e)(0) 0]

VAN

! u ! u 1 . | u |
0 125 375 625 15 25 45 65 12

kHz




Fine Tuning: Amplification

Fine Tuning

Use this tab to make detailed adjustments to various My Voice
hearing aid functions.

Basic Tuning

Fine Tuning

Amplification

Noise Reduction / Microphone

Frequency Detoils Frequency tails  Loudness MPO
Low frequency optimization Ha"d'“‘,T'TIE 10:‘
* You may use Frequency Details to adjust A~ ~ ~ o
9 18 16 15 14
the gain for multiple channels at a time. ¥ & = = =
* Use the arrows to adjust multiple channels
simultaneously.
* You may change the number of handles . ‘ .
from 1 1o 10 o o5 1 s 2 253 4 6 s k;o‘
Note: the number between the up and
down arrows indicates an average of gain
across those channels
* Use the sliders to make precise adjustments
to the channels.
LOUdness Frequency Details Loudness  MPO
Handles LT'T‘EW\
* You may use loudness to adjust the gain for ) A~ ~ ~ ~ ~
Soft Sounds 9 18 16 15 14
soft, medium (speech) and loud sounds. | GED S S G
* Soft Sounds: 50 - 55 dB e " % v 2
W
* Med Sounds: 65 dB Loud Sounds |3 s : 5 s
* loud Sounds: 75 - 80 dB olds i s 2 253 4 s b0

* Use the arrows on the handles to adjust
multiple channels simultaneously.

* You may change the number of handles
from 1 to 20.

Note: the number between the up and
down arrows indicates an average of gain
across all channels for that loudness level.



Fine Tuning: Amplification (Continued)

MPO

You may use MPO to adjust the Maximum Power
Output for multiple channels at a time.

* Use the arrows on the handles to adjust multiple
channels simultaneously.

* You may change the number of handles from 1

to 10.

* Use the sliders for fine-tuned changes on
specific channels.

Parameters

Use Parameters to adjust compression in all
channels.

* This tab is only available when using the

NAL/NL2 fitting formula.

* Rexton uses dual kneepoint compression
rafios to create a very precise response
curve.

1. Click on Access parameters to change
compression values

2. Select a number of handles
Click on a number and select a new value.
e CK1: Compression Kneepoint |
e CK2: Compression Kneepoint 2
* CR1: Compression Ratio 1
e CR2: Compression Ratio 2
CM: Time Constants

Frequency Details Loudness MFPO

Handies( 1 | 2 [JEN 10)
e —— —
0 0 0 ] 0
v v v l v v
) ; 1 0 (N | s U s i
o 05 1 15 2 25 3 4 6 8 10
kHz
Frequency Details Loudness MPO FParameters e
o Handies 1 | 2 [JEI[ 10 [ 20]
1) acess parameers
K1 [ a3 J{ 38 ) 31 I 30 I 30 )
ae s 53 Q 6 s ) s )
[ 1w [ s ¥ mw | ier [ 120 )
we| 38 | 246 | 23 | 218 [ am )
e[ s [ s s s [ s )
T R O e | R
0 05 1 15 2 25 3 4 6 8 10

kHz




Fine Tuning: Noise Reduction/Microphone

Overview Tab

This tab displays the noise reduction, microphone
and Intelligent Feedback Preventer settings for any
given program.

A. The green boxes show the active features in the
current program.

To change noise reduction level:
B. Uncheck Automatic Noise Reduction

C. Moake desired changes in the Manual Noise
Reduction tab (see below)

To change microphone mode:
D. Uncheck Automatic Microphone

E. Make desired changes in the Manual
Microphone Mode tab (see below)

F. In Overview, you may click on the different

Microphone settings icons to turn them off or on.

Manual Noise Reduction Tab

Use this tab to adjust:

* HD Directionality for speech noise

* Noise Management for steady state noise
*  Wind Noise Cancellation

* Sound Smoothing for sudden noises

Manual Microphone Mode Tab

You may use this tab to change the microphone
mode.

* iOmni: electronic pinna effect (RIC & BTE only)
* Directional Fixed

* Directional Adaptive

* Stereo ilock: narrow directionality to the front

* iFocus 360: true directionality fo the front, sides
or rear of the wearer

I Overview I
’EAuhmmd ) ] AutomatIcNolsemducﬁon@
e Automatic Microphone
- v : "
® COor
-
Auto Dir ke St Auto iFocus 360
Iﬂ Intelligent Feedback Preventer
slow fast
Overview f Manual Noise Reduction  Manual Microphone M|
1 Automatic U Autol m«:nw
o
Automatic Microphone

Manual Mode: Stereo iLock

Intelligent Feedback Preventer

1

Overview Manual Noise Reduction  Manual Microphone Mode

M} HD Directionality
|
Noise Management
am [ min low mild med (strong1 high max ]
Wind Noise Cancellation
@
Sound Smoothing
[v] [ min " med | max ]

Overview Manual Microphone Mode
\: 41 Automatic | Microphone Mode

[2Nnise.rParty E \ a {va L?"

iOmni  Directional Directional Stereo
Fixed Adaptive iLock

o

iFocus 360




Intelligent Feedback Preventer

Feedback Reduction Strategies
If feedback conditions exist, you may use one of the
following strategies to make adjustments.

Strategy 1

My Voice

L () sttt

(e €3 D € G @ @ @

Change the level of the Intelligent Feedback ) Auomado irophons 4

Basic Tuning

w
Preventer from slow to fast e 2 (e ~
. ) ) Amplification s = Auto iFocus 360
1. Click on Fine Tuning =
[]  Intelligent Feedback Preventer
2. Click on Noise Reduction,/Microphone T a
. Precision REM
P e Ran (=~ (=3

3. Change to Fast

Strategy 2 e

Using Individual Critical Gain Curves My Voice
Insert hearing aids on the wearer Basic Tuning
1. Click on First Fit tab
2. Click on Critical Gain Plus tab ol | H |
125 250 500 1k 2k 4k 8k
3. Click on Start to measure the actual critical gain iy Pt
of the wearer for each ear Coupling type: Glck Do

Mold Type: Click Sleeve vented

4. Check Limit gain to the individual critical gain

Start Delete
curve only if the target gain rises into the red and
bIUe aread @ Limit gain to the statistical critical gain curve

joustical Parameters InSituGram Critical Gain Plus RECD/H
f Dome, Click Slee... = = =

dB ] : B
1 Automatic : 1 Automatic
60 60
20 40 ;j \\\\
: /4 / \‘ "% -
s > i
20 : 20 = q : :
] -3 i ] ; \
. — = " : :
0 L | 0
-20 & . -20 - :
125 250 500 1k 2k 4k 8k Hz 125 250 500 1k 2k 4k 8k Hz
Acoustical Parameters Acoustical Parameters
Coupling type: Click Dome Coupling type: Click Dome
Mold Type: Click Dome semi-open Mold Type: Click Dome double
o | stat | | Delete | e |  sStat | | Delete |
° [] Limit gain to the individual critical gain curve ° [} Limit gain to the individual critical gain curve




Intelligent Feedback Preventer

Strategy 3
Using Statistical Curves My Voice
1. Click on First Fit tab R Tk
2. Click on Critical Gain Plus tab
Check Limit gain to the statistical critical gain 720‘ | | | | |

. . . . 125 250 500 1k . 2k 4k 8k
curve only if the target gain rises into the red

Acoustical Parameters

an d b | ue area Coupling type: Click Dome

Mold Type: Click Sleeve vented

Start Delete
@ Limit gain to the statistical critical gain curve
joustical Parameters InSituGram Critical Gain Plus RECD/H
fk Dome, Click Slee... - - -
@) L
dn | r dB
1 Automatic i 1 Auﬁoma}]c
50 50 :
40 40 A -
20 + T 20 — +
i - -3
==\ \
W ; Hearing instrument: 80 dB ' N L
20 ‘ ‘ 5 ‘ -20

125 250 500 1k 2k 4k 8k Hz 125 250 500 1k 2k 4k 8k HZ
Acoustical Parameters Acoustical Parameters
Coupling type: Click Dome Coupling type: Click Dome
Mold Type: Click Dome semi-open Mold Type: Click Dome double
[ stat | Delete | stat | Delete
e ["] Limit gain to the statistical critical gain curve [} Limit gain to the statistical critical gain curve

If using statistical critical gain curves reduces the hearing aid response significantly below the target gain it is
advisable to run the individual crifical gain curve to see if the ear canal response is more stable than the statistical
model.

If using individual critical gain curves reduces the hearing aid response significantly below the target gain it is

advisable to change the acoustic parameters (change both the style of dome, sleeve or earmold venting on the
ear and in the software) and then Delete and Start another individual measurement.



Fine Tuning - Bandwidth Features

Bandwidth Compression

Bandwidth Compression is activated automatically

when audiometric criteria are met suggesting the

feature may be beneficial.

A. The graphs will illustrate the compressed region
with a vertical red or blue shaded area.

B. The dark grey area indicates the area without
amplification.

C. The lower frequency boundary and higher
frequency cut-off can be adjusted by selecting
a value from the drop-down optfions.

D. The feature may be turned on or off in different

programs.
dB| ;
1'Automatic @
&)
40
B
20
1
0 IN
20 .
125 250 500 1k 2k 4k gk Hz
Bandwidth Features
L 2 Television \ Enable Bandwidth Deactivate
- Compression Bandwidth
Features
01 03 05 1 2 3 0 6 10 KHZI
A A
Frequency from [5 25 -] to \\ 8 ) kHz

Fine Tuning

Amplification

Noise Reduction / Microphone

Bandwidth Features

Precision REM

Fitting Assistant

Audio Streaming / Bluetooth®

dB

1 ngmaL%ic

‘ll‘ 60
G
40
20
1
o !
-20
125 250 500 1k 2k
Bandwidth Features
| 2 Television | ™ Enable Bandwidth  Deactivate
Compression Bandwidth
Features
01 03 05 1 2
Frequency from (3.75 <)t - KkHz




Fine Tuning - Precision REM & Fitting Assistant

Precision REM

This deactivates all adaptive features in the hearing

Fine Tuning
aids for Real Ear Measurements.

Amplification
1. Click the icon to deactivate all features before Noise Reduclion / Microphone

starting REM Bandwidth Features

Precision REM
2. Click the icon with the arrow after completing recsion

REM to re-activate all adaptive features in the
hearing aids.

Fitiing Assistant

Audio Streaming / Bluetooth®

& Click before starting Insitu Measurements.

m Click after completing Insitu Measurements.

Fitting Assistant

You may use the Fitting Assistant to address common wearer complaints.
1. Select the ear affected: right, left or both

Select a Program

Select a Category

Select a Problem

Select a Specification

o Ok wN

Click the Apply button for the proposal that you determine will best serve the wearer. You may click this button
more than once to achieve the desired effect.

NOTE: you may have one or two proposals

If the selected proposal does not solve the issue, click the Undo button in the tool bar and select a different
proposal or redefine the problem

(= [os =

Programs Category» Problem » Specification » Solution
[ ] Own Voice o Is booming, dull for soft sounds Proposal 1:
. Speech is not clear ° in general Use Basic Tuning function "Too Sharp”
| 2 Television | - B
L /| Sound Quality is unnatural
e Environmental is harsh, sharp, shrill, metalllic, tinny
Sounds o o
sounds occluded, like in a tunnel, like in a
gﬁe?baék and barrel, feels plugged M =&
© acr is reverberant or hollow, sounds like in a |\ Apply J & e
Bandwidth bucket -
Compression
Sound unnatural Proposal 2:
Music sounds unnatural Decrease gain for loud sounds at high frequencies.
Fluctuating sound impression
—— m
Aoty ] L,




Fine Tuning - Audio Streaming

Adjusts the sound quality and level of the
audio being heard when direct streaming from
iPhone, Smart Transmitter 2.4 or Smart Mic.

No dedicated programs are required for
direct streaming.

Overall Volume

First Fit

My Voice

Basic Tuning

Fine Tuning

Amplification

Noise Reduction / Microphone

Bandwidth Features
Precision REM
Fitting Assistant

Audio Streaming / Bluetooth®

Soundpro

18
1. Change Handles to 1
) 10
2. Click up or down arrow to
increase /decrease overall
volume of the streaming signal. o
10
18
Streaming Offsets (dB) Handles 2 6 | 12

Sound Preference

1. Change Handlesto 2, 6 or 12

2. Click the up or down arrow to adjust
the frequency range desired

Alternatively, any of the individual bars can
be clicked to make specific changes to the
response.

dB

o

o

Ly
=)

B

18
1
-18

Streaming Offsets (dB) Handles | 1 2 B
Fas N Pas ras ras Fas
15 15 8 = E5) 0
N AV N ~ N N




Adjusting Audio Streaming (Continued)

Auto Volume

* The streaming level is automatically
raised when the ambient noise level
increases.

o Thisis the default sefting and allows
the wearer to hear the streamed signal
better in difficult environments.

Mix with Microphone

* The hearing aid microphones are active
at a reduced level during streaming
and phone calls so the wearer can
hear their surrounding environment.

Microphone Level

This changes the volume level of the hearing
aid microphone in relation to the streamed
signal.

* 0% - Hearing aids amplify the streamed
signal only and the hearing aids’
microphones are turned off.

* 100% - Hearing aids amplify the
streamed signal and the surrounding
environmental sounds equally.

dB

=]

(=]

5

»

125 250 500 1k 2k 4k 8k

[]  streaming Offsets (dB) Handles
S ~ A ~ 7 ~

a 2 1 0 0 0

v v ] v v [ v

connected state.

Streaming is not
@ possible while hearin
B instruments are in

[/] AutoVolume  [/] Mix with Microphone |

Microphone Level

'
0%

[/] AutoVolume  [/] Mix with Microphone

Level

0%
O.

0%




Automatic Optimization - Datalogging

Datalogging

A. Displays hearing instrument usage

Fine Tuni
- Total wear time since Datalogging sfarted running b i)

- Average wearing time daily Soundpro

B. Display the time spent in each program as a percentage Automatic Optimization

Display the number of daily changes to: it

Automatic Acchmatization
- Volume

- Sound balance Configuration

- Progrom Program Handling

D. Displays the Acoustic Environments the wearer has been
exposed fo and percentage of time spent in them

E. Smart Optimizer allows you to make counseling
recommendations and hearing instrument changes based on
logged data

F. Click the Reset button to erase all data and start over

Adore Li (108 / 45) @) D Adore Li (108 / 45) | @)
Start Date 5/10/2019 5:25 PM | Wearing Time 49| h Acoustical Environment
Read-Out Date |5/14/2019 1009 AM  Average Wearing Time 10| hrs/day e [ Speech in Quiet (38%)
I Speech in Noise (7%)
| Reset | I Noise (3%)
Programs Music (2%) Q
Programs . Cauius:)
. Quiet (25%)

1 Automatic G 100%

2 Television C ;0% Manual changes

3- C ;0%

VC changes / day 5

< t 1 O SoundBalance | TiN / day 0 e

5- C ) 0% Program changes / day 2

6 C ) 0%

Smart Optimizer

[ Enable 9
Please note: to make full use of Smart Optimizer, please apply the
recommendations before making any changes elsewhere

Program usage [l

One or more listening programs have not been used. Please check: )

Is the program changing function clear to your client? Would a

remote control or RCU app be beneficial? If no longer required, you

may delete this program

Affected Programs: 2

OLG measurement [

Due to an increased gain, set via volume control by your client, the

current fitting does not provide enough gain for the individual

loudness preference in one or more listening programs. Please

measure individual OLG and adjust fitting, if required.




Automatic Optimization - Automatic Acclimatization

Activating Automatic Acclimatization

Basic Tuning

Fit new hearing aids for wearer comfort and then activate

Fine Tuning
Automatic Acclimatization to gradually increase gain 2
over time fo comfortably achieve the prescribed audibility Soundpro
target.

Automatic Optimization 1

1. Click on Automatic Optimization B

Automatic Acclimatization 2

2. Click on Automatic Acclimatization

3. Select a Strategy 4. Smart Acclimatization: activate to adjust

. . duration time based on wearer’s volume usage.
a. Use current gain as start-point 9

e Start at current setiings and increase fo 5. Select the target acclimatization level

final target 6. Select the Duration period for the

; 4 limatization pr
b. Use current gain as end-point acclimanzation process

7. Click the Start button to initiate the

* Fitto target.
acclimatization process

* Reduce gain for comfort.

*  When you click start gain will slowly

increase fo match target
c. Fitting formula related

* Fitto alower acclimatization or
experience level within the fitting formula
and increase to a higher level of the

fitting formula

1 Strategy 2 Settings 3 Time 4 Go
e Acclimatization Target: NAL-NL2
(O Use current gain as start-point Start: Test Final Gain
O Use current gain as end-point Acclimatization Level
@ Fitting formula related | @) e BEfem
70% 80% 90% 100% 1 week Start e
] art Acclimatization e DueTs stop
4 weeks
Progress P —
X
6 months
1 Strategy 2 Settings
() Use current gain as start-point
i _poi * . . . .
O Ui Eakris Option with Use Current Gain as End Point
O Fitting formula related
' selected.
Flat Speech High Frequency
[/]  Smart Acclimatization (o )0 ) 2)(a)(a)(a )2 2)
I . I ’ I . I ’ I . I ’ I . I ’ I . I ’ I
0 05 1 15 2 25 3 4 6 8 10
kHz
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Configuration - User Controls

Here you may change the functionality of the user controls.

To change the functionality:
1. Click on Configuration

2. Click on Instrument

User Control

3. Select the functionality desired for
Rocker Switch or Push Button

* Functionality is dependent on user control type

* Short and Medium Press:
- Program Up
- Volume Up
- Volume Down
- TV Stream
* long Press:
- No function
- Power On/Off
- Flight Mode

Volume Control

You may change the volume control range to

accommodate the preferences of the wearer. It defaults
to 16 dB.

Range:
8 dB: 1/2 dB per press of the rocker switch
* 16dB: 1 dB per press

* 24dB: 11/2dB perpress
e 32dB: 2 dB perpress

Sound Balance
Change the treble range

SoundBalance is accessible via the Smart Direct and Smart
Remote apps.

Fine Tuning

Soundpro

Automatic Optimization

System Sounds

Remote Controls

T User Control
€3]
[/ Enable Push Button
Short Press
o Medium Press am up
(1-3 sec) | bhRiis
Volume up
Enable Long Press |\, o down
Power-on Delay TV Stream
Volume Control

Range

Pt
L\

|

|| Enable volume control coupling

Power-On Position

Current position

55 %

SoundBalance j

Range | 16 dB

0 %

Current position




Configuration - System Sounds

System Sounds

You may activate or deactivate beeps or
melodies to alert the wearer when different

functions of the hearing aids are engaged. Soundpro

1. Decouple allows you to make different Automatic Optimization

selections for each hearing instrument e
Configuration

2. Click the box for the sound you want to

. Inst t
enable or disable ok e

System Sounds

3. Demonstrate the sound to the wearer
Remote Controls

by clicking the arrow to the right of the
|egend Program Handling

4. Adjust the interval at which the Low
Battery sound will be repeated

5. You may change between Melodic
and Basic depending on wearer's
preferences.

6. Adijust the Loudness of the selected
system sounds

7. Adjust the Frequency of the beep if
Basic has been selected

NOTE: many system sounds can be
adjusted in the Smart Direct app.

e
q>° System Sounds d &) System Sounds
[ Decouple hearing instruments } 4 Program Change b 4 BrgEmichange ’
e Power On/Off > Power On/Off »
[ vc change | 2 [l vc change >
[/ vCLimit > [ ve umit >
[/]  VC Power On Position [/]  vC Power On Position
[/]  Low Battery > []  Low Battery >
Interval ° Interval
[/  Bluetooth® On/Off | 2 [/]  Bluetooth® On/Off >
sounarote (oo~ )@ sanapotie (sasc )@
oo (5 8-sss )@ i (55 -ovors @)
oy (1o )@)
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Program Handling

After First Fit, additional listening programs can be added in the Program Handling tab.

Adding Programs

1. Click Program Handling
2. Select the program desired

Music Enhancer Program

In the Automatic program, the Auto Classifier will
recognize music and change the hearing aid
response automatically for an enjoyable listening
experience. For discriminating music needs, the
Music Enhancer offers 3 additional options:

* Llistening with speakers
* Llistening at a live venue

* Playing an instrument

Reverb Reducer Program

Wearers who have difficulty hearing in
reverberant environments will find it easier fo
follow conversations with this program.

XPhone Program

XPhone is an acousfic telephone program that
uses Wireless Sync to transfer the phone signal
from the hearing aid of the phone ear to the
other ear for binaural listening of the phone
conversation.

This feature works with all phones.

First Fit

My Voice

Basic Tuning

Fine Tuning

Soundpro

Automatic Optimization

Configuration

Program Handling 1

6

Automatic

Reverb Reducer

Noise / Party

Music Enhancer

Outdoor / Traffic

5 (i)Focus 360 ]

Mom

Automatic

Reverb Reducer

Noise / Party

(i)Focus 360

Listening with speakers

Listening at a live venue

‘ 1 Automnatic o)
a EE
Off
’ Automatic (w2 5
4 ~
Noise / Party o
(i)Focus 360
’ P <
Television
‘ 1 Automatic ®
: K <
’ Automatic e
Reverb Reducer
) B <
Moise / Party
(i)Focus 360
: B <
Television
6 Music Enhancer 3
3 Teleph 1
Outdoor / Traffic elephone (acoustic)

Larson, €

“Progral

O

o

[$]

O




Loading Demo & Previous Settings

Loading Previous or Demo Settings into Both Hearing Aids of a Binaural Fitting

Connect both hearing aids to programming device.

1. Open Noah session desired Connexx will open
in simulation mode

2. Click Connect icon to program hearing aids

3. Select Use session data
4. Click on OK

Mimic Fit

14/May/2019 :

10/May/2019 :

% ABC:Rexton - Rexton Conne:od
% ABC:Rexton - RE)}ﬁ))n Connexx

% ABC:Rexton - Rexton Connexx
ﬁ ABC:Rexton - Rexton Connexx
ﬁ ABC:Rexton - Rexton Connexx

Next Step

() Retry connection
() Continue in disconnected mode

() New Fitting
(©) Use session data e

() Read out connected hearing instruments e

=

Quickly transfer fittings from previously saved sessions into hearing aids that are different from those stored in the

session.

You may use this feature fo:

* Transfer settings from any platform, starting with TwinCore into hearing aids of a newer platform.

* Change receiver power on RIC hearing aids without having to perform a new first fit.

1. Open session from the Noah Session List

2. Click Connect icon

3. Select Mimic Fit to transfer data

4. Click OK

Successful transfer will be confirmed

lodule B3 - 21/Nov/2017 =
= ABCHIMSA - Noah4 Audiogram Modul
% ABC:Rexton - Rexton Connexx Eight
500 1k 2k 4k 8k % ABC:Rexton - Rexton Connexx Eight
20/Nov/2017 -
- @ Left, Rexton, (L0845 5), ER19207 | ABC | 4S0PM ABC:Rextan - Rexton Connex Fight
- ¥ a base de: 20/Nov/2017 | ABC | 4:50 PM 01/Nov/2017 :
= abasede:01/Nov/2017 | ABC | 213PM : iﬁ ::e:’" - ::e::“” z""e’“ Eg::
exton - Rexton Connexs Eig
U base de:20/Nov/2017 | ABC | 450PM = ABC:Siemens - Unity Audiometer

1 Automatic

Noahlink Wireless

Communication Error
R@QO L @  Adore StyleLine BT Serial Number: KT42255 all

Serial Number: KT42264 all

) e

RO @ L @  AdoreStyleline BT

Connected Hearing Instruments

Rexton Rexton
Adore StyleLine BT Adore StyleLine BT
Serfal Number: KT42255 Serial Number: KT42264

Expected Hearing Instruments

Rexton
Adore Li (108 / 45)
Serial Number: AT10348

Rexton
Adore Li (108 / 45)
Serial Number: AS96661

The connected instruments are different from the hearing instruments stored in the session.
Mimic fit is available, allowing you to transfer this session to the hearing instruments.

Next Step

O Retry connection

O Continue in disconnected mode
O New Fitting e N
© Mimic Fit - transfer session data to connected instruments

0 Connect
‘@ Noahlink W 2- ess
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Service Tab

Loading Previous Settings into One Hearing Aid of a Binaural Fitting

Connect one hearing aid to programming device

09/14/2016 10:18:35 AM | Audiogr:
09/14/2016 10:19:02 AM | Right,
09/14/2016 10:19:02 AM | Right,
9/14/2016 10:19:03 AM | Left, Re: Q
09/14/2016 10:19:03 AM | Left, Re:

All Sessions

1. Open Sycle Noah session desired

‘Gain, Simulated IG, Speech noise (LTASS), SmartFit

*  Connexx will open in simulation mode

1 Automatic

Q

125 250 500 1« 2% a* B

|| Automatic Noise Recuction | nput Mode

OO0 000 ocel:dticmea

(T Autommaso Miroptore 4,
2. Click on Service in the tool bar area File Edi Filing Preferences | Senvice | Help
® “ 2 =3 a Program right hearing instrument
. . -
3. Select Program left hearing instrument or ® " progam len hearing instrument
Program right hearing instrument FISEE
Restore Firmware of Remote Controls...
4. Select OKin the Service - Programming My Voice Update Firmware of Hearing Insirument..
window

Basic Tuning

Successful completion will be noted.

Service programming

The session will remain in simulation mode, but the
hearing aids have been reprogrammed and the
seftings have been saved in the hearing aids.

Success

The setting was successfully programmed to the hearing
instrument on right side

Delete All Paired Bluetooth Devices

All paired Bluetooth devices will stay in the hearing | Senice | Help
aid memory indefinitely (phones, Smart Mic, etc.). 1
Deleting and repairing these items may be beneficial
for the following:

Program right hearing instrument

* When experiencing intermittent issues with
connectivity _ Restore Firmware of Remote Controls...

e When operafing system Updotes and firmware Update Firmware of Hearing Instrument...

updates interfere with connectivity

. 2 i 1
To permanently remove these items: Delete All Paired BIEtmth dE“CS

i I

1. Click on Service
2. Click on Delete All Paired Bluetooth Devices
3. Click Ok to delete

Delete paired devices

Do you want to delete all paired
Bluetooth devices from the hearing
instrument(s)?
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Update Firmware of Hearing Instruments

Update and/ or Check Firmware of Hearing Instruments

To update the hearing instrument's firmware from the
Service Tab, follow these steps:

1. Click on Service
2. Click Update Firmware of Hearing Instruments'

3. Click Install update if available

To update the hearing instrument's firmware from the
Main Screen, when a Firmware Update is available,
follow these steps:

1. The firmware icon will turn yellow and the
update message will appear when the hearing
aids are first defected

2. Click Install to begin update

Click Update Firmware of Hearing Instruments

| Service | Help

Program right hearing instrument

Restore Firmware of Remote Controls...

Update Firmware of Hearing Instrument...

Delete All Paired Bluetooth devices

Firmware Update (Hearing Instrument)

Rexton
Adore Li (108 / 45)

Serial Number-AS95838 No hearing instrument selected

Firmware Version:6.5.5.0

A newer firmware version 6.6.1.0 is available.
[ Update hearing instrument
View update details
Fimware History

o Version 6.6:
Improved volume slider control with Smart Direct App.

o Version 6.5:
Improved power management.

¢ —

Before starting the update, please check that...
@ o hearing instruments are not in wearing position and placed within 12 inches (30 cm) of the Noahlink

Wireless

o fresh battery is used or battery is charged 6

Install Update

S

(D
:

Firmware update for hearing instruments

S

Improved volume slider control with Smart | Install

Direct App....

"

Firmware Update (Hearing Instrument)

Rexton
Adore Li (108 / 45)
Serial Number:KT42264
Firmware Version:6.6.1.0

Rexton
Adore Li (108 / 45)
Serial Number:KT42255
Firmware Version:6.6.1.0

Hearing instrument is up-to-date. Hearing instrument is up-to-date.

[/] Update hearing instrument [/ Update hearing instrument

View update details
Firmware History

e \Version 6.6:
Improved volume slider control with Smart Direct App.

Version 6.5:
Improved power management.

Before starting the update, please check that...
@ e hearing instruments are not in wearing position and placed within 12 inches (30 cm) of the Noahlink

Wireless

o fresh battery is used or battery is charged

Install Update
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Managing Programming Devices

Adding Programming Devices to Connexx

If your programming device is not visible in the S e S
Programmer Selection from the main programmin 5

9 Prog 9 4 Home B Audiogram § ) Hearing Instruments il
page you may add them by:

1. Click on User Preferences icon (Wrench) B =

Click on Devices

2
3. Select a Programming Device
4. Click OK ) \ nl , -
SIENERERER - IE
: General Audiograml First Fit g éurve Display Print&Repo;'l Devices \W

HI Programmer

Available Programming Devices ConnexxAir Configuration
[/] ConnexxAir < | Open.ConnexxAir Configuration Tool |

/] ConnexxLink ® ConnexxLink Firmware Version

7 HI-PRO o Lo (restart of application required to apply changes)

7 cm () ConnexxLink v3.5  (©) ConnexxLink v4.0
NOAHIink i

/] Noahlink Wireless '9

REM Device 6

Updating Firmware for ConnexxAir
1. Click on User Preferences icon (Wrench)
(picture above)

Welcome to ConnexxAir

1. Ensure that Bluetooth dongle is connected to your computer.
2. Ensure that your ConnexxAlr is switched on and in pairing mode-

Click on Devices (picture above) (503 e g fom g ')

N 3. If your ConnexxAir programmer is not listed, please press the pairing E<|
button on your ConnexxAir and click 'Search' again.

. . . 4. Select your ConnexxAir programmer from the list. —

3. Click on Open ConnexxAir Configuration Tool 5 Gk St s .:

(blue font in red rectangle, picture above)

Available ConnexxAir programmers Paired ConnexxAir
Click on Check for firmware update o e oo ‘ S 5

Latest available firmware: 1.3.0.0

5. Connect ConnexxAir necklace to computer USB (oo )
port with a USB to Micro USB cord

6. Click Install Update
7. Click Ok when complete

[ heck for frmare upat |

ConnexxAir Firmware Update

Fi Update rec ded
/'_?\. Latest available version: 1.3.0.0 (installed version 1.2.0.0)

N r—

ConnexxAir must be connected to the USB port before the
update is installed.
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Documentation Tab

Documentation Tab

The Documentation tab creates a personalized e e
inSTrUCﬁOﬂ Shee’[ \/\/|Th ir]](orm(jﬁon ](Qr: A Home - Audiogram _7]3‘ Hearing Instruments lilili Fitting é Documentation
* User Control Configuration B A
Documentation . | HE
° User PrOgrOmS Please select language... L
[ English (United States) - ’7

* Smart Remote QR Code for easy pairing

REXT®N

John Doe - Adore Li (108/45) / Adore Li (108/45)

Short Press: Short Press:
Softer G0 Louder 3
Medium Press {1-3 sec): Medium Press [ 1-2 sec):
Change Program §¥ Change Program 4

(¥ = Applies to both ears
Your Programs

Program 1: Automatic
The best choice for most listening situations. This program is always active when you first switch
on your hearing instrument.

Program 2: Television
For watching TV,

Connexx Smart Remote app

Did you kmow you can control your hearing aids with the Smart
Remote app?

First download the app, which is available for Android and iOS.
After installation open the Smart Remote app and scan the QR
code. Now you are ready to use the app!

' ™y ' '

| OpenasPDF | | SaveasPDF | | Send viaemail | | Print

L " L A L " L "
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Hearing Instruments Tab

Selecting Hearing Aids

1. Click on the Filters to see the products desired
Click on the Product Name

3. Click on the Product power level to see if the
Fitting Range is appropriate for the hearing loss
Try to keep the loss toward the center of the
range if possible

If you wish to select different power levels for
each ear, click on the Decouple/Couple icon

Click the Simulate icon to perform a fitting
without connecting hearing aids

If you which to view the product specifications:
6. Click on Product Details
7. Click on Open data sheet

28

@ Home [l Audiogram Cir Hearing Instruments i Fitting & Documentation
B
Filter
O SimRIC O CustomITE  [] Bluetooth User Controls Wireless Show All v (i~
® RiC [} Rechargeable  Remote Control | Show Al ~ | DirectAudio Input [ Show All v
O Click ITE Battery Size | ShowAll v
Selected: Adore Li (108/45S) (X | ° Selected: Adore Li (124170 P) (X |
[V Favorites (0) ‘ ‘ [ Favorites (0)
-
v CROS J v CROS
v Kirkland Signature @ v Kirkland Signature o
A Adore ~ Adore
v Adore XS v Adore XS
A AdoreLi ~ AdoreLi
o o ‘ . Adore Li (108/45 S)
Adore Li (119/60 M) ‘ * ‘ Adore U(119/60 M)
Adore Li (124/70 P) /7: 3
Adore Li (130175 HP) ‘ [~ ‘ Adore Li (130/75 HP)
Fitting Range e Fitting Range
KEY BENEFITS KEY BENEFITS
. Lithium-ion rechargeable, requires Smart Li-ion Power . Lithium-ion rechargeable, requires Smart Li-ion Power
Charger Charger
+ MyCore: Innovation made for you + MyCore: Innovation made for you
. New features: My Voice, Stereo iLock, Dynamic New features: My Voice, Stereo iLock, Dynamic
Extender Extender
+ Direct Audio Streaming / Made for iPhone + Direct Audio Streaming / Made for iPhone
- e °
[ Product Details | [ Product Details |

Adore Li (108/45 S)

Cosmetic View

1)

-

® Picture O 360° & (O Q

Smart Mic  Transmitter TV and Audio

« Discreet remote control that fits on a key ring

+ Simple control of essential hearing aid features:
Program, volume and mute

+ Compatible with nearly our entire portfolio, even non-
wireless products
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Manufacturer and Local Contact
Rexton

A Division of Sivantos, Inc.

P.O. Box 52008

Minneapolis, MN 55459

The Bluetooth® word mark and logos are owned by the Bluetooth SIG, Inc. and any use of such marks by Costco Wholesale is under license. Other frademarks and tfrade names are those of their respective owners. Apple and the
Apple logo are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a service mark of Apple Inc. Google Play is a trademark of Google Inc. “"NOAHIink” is a trademark of HIMDA 11 K/S

RX18193 Rev. 02/18




