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� Children should be supervised to ensure that they do not play with 

the appliance. 

� Use this product only as indicated in these instructions or as recommended 

by your dental professional. 

� Do not use this product if it has a damaged cord or plug, if it is not working 

properly, if it has been dropped or damaged, or dropped into any liquid. 

Contact the seller.

� Keep the charging cord and user supplied USB wall charger away from 

heated surfaces. 

� Never drop or insert any object into any opening or hose.

� Do not use outdoors or operate where aerosol (spray) products are being 

used or where oxygen is being administered. 

� Do not expose the battery or appliance to excessive temperatures. 

� A user supplied USB-A wall charger (power adapter) with the following 

specifications is required to charge this device. Rated Output: 5.0 VDC, 1.0 A.

� Do not plug this device into a voltage system that is different from the voltage 

system specified on the device or charger. 

� Unplug USB wall charger when not in use. 

� Do not direct water from the Water Flosser under the tongue, into the ear, 

nose or other delicate areas. This product is capable of producing pressures 

that may cause serious damage in these areas.

 � If your physician advised you to receive antibiotic premedication before 

dental procedures, you should consult your dental professional before using 

this product or any other oral hygiene aid. 

� Fill reservoir with warm water or other dental professional recommended 

solutions only. 

� Do not use iodine, saline (salt solution), or water insoluble concentrated 

essential oils in this product. Use of these can reduce performance and will 

shorten the life of the product. 

� Remove any oral jewelry prior to use of this product. 

� Do not use if you have an open wound on your tongue or in your mouth. 

� There are no consumer serviceable electrical parts in this product and it does 

not require maintenance. 

� Remove charging cord from the unit and replace charging port cover prior to 

filling the reservoir. 
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Main Material ABS, PC

Product size 140x64x45mm

USB Type-CCharging

Charging time 2~4 hours

Tip diameter 0.65mm

Rated input 5V-1ARated power 10W

Waterproof rating IPX 7

Water pressure range 50-120 PSI

Pulse frequency 1800-2000 times/min

Battery capacity 1100mAh Water Reservoir 7.6oz/225ml

Package Content
Unit*1, Tip*4, Charging cable*1,

Manual*1

*Replace Every 3 months 
**Replace Every 6 months

IMPORTANT SAFEGUARDS 
When using electrical products, especially when children are present, basic 

safety precautions should always be followed, including the following: 

READ ALL INSTRUCTIONS BEFORE USING.  

SAVE THESE INSTRUCTION.

DANGER:

To reduce the risk of electrocution: 

� Do not place or store product where it can fall or be pulled into a tub or sink. 

� Do not place in or drop into water or other liquid. 

� Do not handle the user supplied USB wall charger with wet hands. 

� Do not place or drop the user supplied USB wall charger into water 

or other liquid. 

� Check the charging cord and user supplied USB wall charger for damage 

before the first use and during the life of the product. 

 

Product Introduction Important Safeguards

Basic Parameters

Warning

Before Get Started

Charging Unit Prior to First Use
Charge unit for approximately 4 hours prior to first use.

Plug the user supplied USB wall charger into a wall 

outlet and connect the USB charging cable to the unit 

(see images). 

Refer to the IMPORTANT SAFEGUARDS section for 

required USB wall charger specifications

 

 

 

Ensure contacts on BOTH the cord and the unit are 

clean and dry, and the reservoir is empty and collapsed.

The LED light will emit a slow glow on/off when unit is charging. Once the unit 

is fully charged and the charger is connected the LED will remain on until the 

charger is disconnected. A full charge will last up to 4 weeks of typical use.

When the batteries are in need of charging, the charge indicator light emit a 

rapid triple blink during and after use to indicate that you should recharge the 

unit. A complete recharge will take 2-4 hours. If you use your Water Flosser 

once a day or less, it is recommended you charge every 3-4 weeks. Put the 

protective charging port cover back into place before use. The charging port 

cover should only be removed for charging. 

 

 Getting Started

1.Filling the Reservoir 

Remove the charging cable from the unit and 

replace charging port cover prior to filling 

reservoir and product use. Pull down on 

reservoir to open. Unit will “click” into place 

when fully extended. Lift flip top on reservoir 

and fill the reservoir with lukewarm water. 

Collapse by pushing reservoir up. Reservoir 

will “click” into place when fully closed.  

 

 

CAUTION: 

Do not press tip eject button while 

unit is running. 

 

 

4.Press POWER button to 

   start flossing. 

(automatically power off in 70s)

 

 

7.Press MODE button to Sterilize. 

(automatically turn off after 90s)  

 

 

8.When Finished

Turn the unit OFF. Empty any liquid left in the 

reservoir. If desired, the reservoir may be 

removed from the power handle by simply 

pulling down on the reservoir to remove; 

Or just open the fill door on the reservoir.  

 

 

Recommended Technique

Lean low over sink and place tip in mouth. Aim the 

tip toward gumline, and turn the unit ON. For best 

results, start with the back teeth and work toward 

the front teeth. Glide tip along gumline and pause 

briefly between teeth. Continue until you have 

cleaned the inside and outside of both the upper 

and lower teeth. Direct the jet stream at a 90-degree 

   

 

 

angle to your gumline. Slightly close lips to avoid splashing but allow water to flow 

freely from mouth into the sink. Keep unit upright during use for best results.

 

 

WARNING
To reduce the risk of burns, electrocution, fire, or injury to persons: 

� This appliance is not intended for use by persons (including children) with 

reduced physical, sensory or mental capabilities, or lack of experience and 

knowledge, unless they have been given supervision or instruction concerning 

use of the appliance by a person responsible for their safety.

 

Tongue Cleaner Tip 

Set to soft mode, place tip in the center/middle of 

your tongue about half way back. Pull forward with 

light pressure. Increase pressure as you prefer. 

Orthodontic Tip 

To use the orthodontic tip, gently glide tip along 

gumline, pausing briefly to lightly brush area 

between teeth and all around orthodontic bracket, 

before proceeding to the next tooth. 

 

 

Tip Usage

Periodontal Pocket Tip 

The Periodontal Pocket tip is specifically designed 

to deliver water or anti-bacterial solutions deep into 

periodontal pockets. To use the Periodontal Pocket 

tip, set the unit to the soft mode. Place the tip against 

a tooth at a 45-degree angle and gently. Place the tip 

under the gumline, into the pocket.  

 

 

Using Mouthwash and Other Solutions 

The water flosser can be used to deliver mouthwash and antibacterial solutions. 

For ease of adding other solutions, remove the reservoir (see “When Finished” 

section) and add from opening on reservoir. If you are adding additional water 

you may replace the reservoir and fill reservoir fully with the fill door. After using 

any special solution, rinse unit to prevent clogging by partially filling reservoir 

with warm water and running unit with tip pointed into sink until unit is empty. 

  

Never immerse unit in water. 
Before cleaning, unplug from the electrical outlet. 

Clean the product when necessary by using a soft cloth and mild nonabrasive 

cleanser to wipe exterior. The water reservoir is removable for easy cleaning. 

It is recommended that the reservoir is removed and cleaned weekly. 

Removing Hard Water Deposits / General Cleaning 

Hard water deposits may build up in your unit, depending on the mineral content 

of your water. If left unattended, it can hinder performance. Cleaning internal 

parts: add 1 tablespoon of white vinegar to a full reservoir of warm water. Point 

the handle and tip into sink. Turn unit ON and run until reservoir is empty. Rinse 

by repeating with a full reservoir of clean warm water. This process should be 

done every 1 to 3 months to ensure optimal performance.

 

 

 

 

 

Disposal/Recycling 

This product contains a rechargeable lithium ion battery. The battery is not 

replaceable. At the end of product life, do not dispose of in household garbage 

or recycling bins. Please recycle at your nearest recycling center or take to 

hazardous waste collection point to complywith local and state regulations. 

Please contact your local waste administrative department for any questions. 

Note: The rechargeable battery is not replaceable. 

Remove only at end of product life. This process is not reversible and voids 

the product warranty. 

Battery Removal 

To remove the rechargeable battery for recycling, please discharge the battery 

fully before removing. Observe basic safety precautions when you follow the 

procedure below. Be sure to protect your eyes, hands, fingers and surface on 

which you work. Do not disassemble this product unless you want to discard it, 

follow the basic safety precautions for operation, and disconnect the power

supply before removing the battery. Make sure that the battery is exhausted 

before removing the battery.

1.Insert a cutter to pry off the top of the unit. 

2.Use a small flat-head screwdriver to pry open the screw cork.

3.Use a philips screwdriver to loosen 4 screws inside the hole and 1 screw 

beside the water tube.

4.Slide battery out of chassis. Cut wires individually (avoid cutting positive and 

negative at the same time to prevent shorting).

FAQ Problem Causes Solution

Press the on/off button, the 
motor does not work and 
the indicator light does not 
light up

The product has 
low water pressure

Must charge the product 
for 4 hours

The battery is 
exhausted and the 
device cannot be 
turned on

Tip is clogged

Working in a low 
pressure mode

Inlet pipe filter is 
clogged

Clean the tip or replace 
the tip

Press the mode button 
to an appropriate mode

Clean the water inlet 
filter with a sharp object 
such as a toothpick

Plug in the charging cable, 
the battery power indicator 
does not light up, and the 
product cannot be turned on

The battery is 
exhausted and cannot 
be turned on

Plug in the charging cable 
with good contact and 
charge for 2 hours, and 
check whether the 
function returns or not.

Plug in the charging cable, 
the battery power indicator 
does not light up, and the 
product can be turned on

Poor charging contact

Re-plug and connect the 
charging cable, or directly 
replace the adapter and 
charging cable and try 
charging again

The device is overheating 
and the lights is flashing

Do not use the Water 
Flosser for more than 
5 times continuously.

To prevent overheating, 
please allow the device 
to cool down for at least 
30 minutes before using 
it again.

If following the above method does not solve the problem, please contact 

our customer service for assistance. 

PS. When using the device for the first time or after a long period of non-use, 

you may experience the following phenomenon: After pressing the power 

button, you will need to wait for a moment before the tip can spray water. 

In this case, please follow the instructions in the illustration:

Add an appropriate amount of water to the tip 

installation port, reinstall the tip, and then turn 

on the device.

Troubleshooting

12 Months Warranty 

12 months warranty against materials and manufacturing defects from the 

date of purchase.We will replace at its discretion the product, provided the 

product has not been abused, misused, altered or damaged after purchase, 

was used according to instructions, and was used only with accessories or 

consumable parts approved by the seller. This limited warranty excludes 

accessories or consumable parts such as tips, etc. Use with improper voltage 

will damage product and VOID warranty. 

Cleaning

Battery Care, Disposal/Recyling/Removal

 Three ways to fill water: 

1. Reservoir fill door  

2. Flip top water inlet (tip storage compartment ) 

3. Remove the reservoir from the unit 

 

 

5.Hold the tip eject button to 

   remove tip.

 

 

6.Put the tip into tip storage 

   compartment. 

 

 

Battery Care 

If the Water Flosser is to be stored for an extended period of time 

(six months or more), be sure to fully charge it prior to storage. Do not expose 

the battery or appliance to excessive temperatures.

3.Adjusting the Pressure Setting 

1. Three modes:

    Soft, Standard, Strong pressure settings. 

2. Unit will remember last setting when 

    turned off. 

3. Unit will cycle through the modes when 

    the button is repeatedly pressed.  

 

 

2.Inserting and Removing Tips 

Insert tip at the top of the unit. Press firmly 

until the tip clicks into place. To remove the 

tip from the unit, press the tip eject button 

and pull tip from the unit. 

 

 

https://manuals.plus/m/801797d42a62ce5a76232913903aeea63a23b0cd30cbf897ba0d80c978933e27

