How to:

Renew Groups
with Cigna + Oscar
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Cigna + Oscar coverage is insured by Cigna Health and Life Insurance Company. CA: benefits administered by Oscar Health
Administrators. Other states: benefits administered by Oscar Management Corporation. Pharmacy benefits provided by Express
Scripts, Inc. Cigna + Oscar health insurance contains exclusions and limitations. For complete details on product availability and
coverage, please refer to your plan documents or contact a representative.
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How to: Renew Groups with Cigna + Oscar

Applicable to groups renewing 2/15/24 and onward.

Getting started

e Login to the Oscar Broker Portal at: business.hioscar.com

o Complete your appointment. You must be appointed with Cigna + Oscar to enroll a
group on a Cigha + Oscar plan. Check out our appointments how-to-guide for step
by step instructions.

« Renewing a group. Renewals are available 60 days prior to effective date (ex: 7/1
effective date can submit a renewal application starting 5/1).

o Inordertorenew agroup on aCigna + Oscar plan, you can either locate the
group under the Renewals tab in the portal dashboard or directly in the group’s
enrolled page.

o Review our Underwriting guidelines. Reference our Underwriting Rules (under
enrollment forms) for important details on Cigna + Oscar eligibility requirements.

*Please make sure to review your group's first bill post-renewal completion. Per Cigna +
Oscar underwriting guidelines, changes may occur within 30 days after renewal.

Learn more at hioscar.com/brokers/cigna |2



https://business.hioscar.com
https://assets.ctfassets.net/plyq12u1bv8a/29mTseKJEy335JTleI32DX/2201359608160ae345bd2a2654a3ff27/C_O_Broker_Appointment_Instructions_120220.pdf
https://assets.ctfassets.net/plyq12u1bv8a/29mTseKJEy335JTleI32DX/2201359608160ae345bd2a2654a3ff27/C_O_Broker_Appointment_Instructions_120220.pdf
https://www.hioscar.com/brokers/plans?lob=sg&state=ca
https://www.hioscar.com/brokers/plans?lob=sg&state=ca
https://hioscar.com/brokers/cigna
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Locate your renewal

« Logintobusiness.hioscar.com

o *NEW?* You will now be able to view your renewals in the "Renewals" tab at the top

of your portal.

« Your groups will be marked as one of the following based on the status of their
renewal or any action required. Hovering over the status will show you additional
information about the group's renewal.

o Renewal Available: The renewal is available to be reviewed

o Signed: Changes to group's renewal have been submitted

o More info needed: The renewal requires additional details to complete the
renewal process

o Withdrawn: The renewal has been canceled and coverage will not continue

o Under Audit: The renewal is under internal audit for compliance review

oscar

Quotes Applications Renewals

Business name

Zarnegar Custom Repairs, LLC

BIZ0Q0040857

Brian Lee’s Sneaker Company

BIZO00040857

The Will of Bill, Corp

BIZ0O0040867

Chat with Cat, Inc

BIZO00DA0ST

Get Lit with Lalit, LLC
BIZ00004085

Example Company Name

Flaming Hot Inc

BIZ000040857

ROBINSON ICE CREAM, LLC

BIZOO004085T

Emili's Auto Cross Racing, Inc
BIZOOO0408EET

Enrclled

1 Search

Renewal status Business size

Renewal available Eligible Employees: 2

Signed Eligible Employees: 10
Group Size: 2

Signed Eligible Employees: 4

Und‘raudit Eligible Employees: 1

bible Employees: 2
Renewal available Eligible Employees: 30
Group Size: 30

Under audit

Eligible Employees: 2

More info needed Eligible Employees: 7

ble Employees: 16

Withdrawn

Eligible Employees: Mot Set

2: Mot Set

ndividual book Group book Medicare book = Menu
Quote group Enroll new group
Fil by status - Filter by date -
State Coverage start date () 7
MY June 1, 2023
N Junet, 2023
Auto-renews on May 31
MY June1,2023
MY Juned, 2023
Autc-renews on May 31
MY June 1, 2023
Auto-renews on May 31
MY July 1, 2023
Auto-renews on Jun 30
NY July 1, 2023
Auto-renews on Jun 30
MY August 1, 2023
Aute-renews on July 29
MY August1, 2023
MY August 1, 2023
Auto-renews on July 29

Learn more at hioscar.com/brokers/cigna |3
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Click on the business name to view group details.
The colored banner at the top of the page will indicate the status of the group's renewal

To view the renewal for this group, select “View Renewal Application”

O Example Company Name  BIZ00003281  Enrolled Halp Dashboard My ACCOUNT L Cut
Account Summary Buziness Info Empicyer Managaer Billing & Paymants Document Upload Timeline Motes
Additional Infarmation needed for renewal application.
Please provide the required additional details to complete the renewal process for the group by [Month dd, yyyy]. Otherwise coverage may be terminated

starting June 30, 2023,

Wil n | lication »

Good afternoon,

Example Company Name is offering é plans and
covering 2 employees with coverage through may

14th, 2023.
Account information
Group details Billimg status
Group ID BIZDO0O032E1
Paymaent account status
. oy .
Coverage start date May 15th, 2022 Processing
Payment account status
Coverage end date kday 14th, 2023
Previous coverage Mo prlor carrier Currant balance dua

$3,911.54

Learn more at hioscar.com/brokers/cigna | 4
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Welcome: Once on the group's renewal page, you'll be able to see details about the
group's renewal.

If no changes are required to a group's roster or a group is 100% ready to renew:
« Select “Sign & Submit” to finalize
« Ifnoaction is taken, a group will be auto-renewed on their renewal date
« Note: Inthe event where further changes are required after an auto-renewal takes

place, brokers have 30 days post-effectuation to make changes in the Business
Portal.

If changes to business eligibility are needed:
« Select "edit" in the business eligibility box
« Jump to page 8 for edit eligibility details

0 | Example Company Name BIZ00003281  Renewal available Help Dashboard My Account Log Out

Ifyoudon't submit your renewal application by June, 2023, you will be automatically renswed,

wals > 2023 Renewal Application

Includes a group's formal Renewal application
Renewal Letter
2023 Renewal Over\fiew q 1] Download renewal notice Renswal overview

Total group premium

k= the pla eCted for ) Jroup befora sub tting your renewal. I7Tyou nead 1c
wrnes that are not offered here, | contact businessi@hisscar.com Plans and coverage
Employes coverage

Coverage start date 2023 Premium

July1,2023 $6,388.66 (+8.04%)

Business eligibility Edit

30 eliginle emplovees Sign & Submit

Helpful resou

Total group premium ] View composite rate table

WView C+0 formsiliind documents »

enewal rate breakdown for the group.

Current plan Current rate Renewal plan Renewal rate

You can sign and submit
here with no changes

Learn more at hioscar.com/brokers/cigna |5
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Renewal Overview Tab: You can now continuously scroll to view details like total group

premium, plans & coverage, and employee coverage.

Total Group Premium:

« The Total Group Premium section display a comparison between current selected
plans and renewal plans. Depending on the group’s rating type, you can see a
breakdown of the composite or age rated premium tables across renewal plans.

Renawals » 2023 Renewal Application

2023 Renewal overview [ Download renewal notice

ct businessi@hioscar.com

Coverage start date 2023 Premium Busginess eligibility Edit
July1,2023 $6,388.66 -z.0430) 30 enroliing employees
rou is sat ta renew ! Tt 1 estimate based ‘our group's participa
rant enralimer
Total group premium = View composite rate table
R P
Current plan Current rate Renewal plan Renewal rate
mposite rale ) Ir
Cigna+Oscar Open Access Plus Gold | 53469.03 36240
52500 Virtusl .
Cigna+Oacar Open Accens Plus Gald 5244415 Open Acosss Plus Bronas $7500 | 52604.55
£2500 Virtusl )

Premium total 5601318 6,388,656

Renewal application

Rene

rview

up premium

You can jump to a

specific section using

I the side panel
If there are any
S exceptions requiring
review, an exception
indicator will display

View C+0 forme and docug

View additional resources
like forms and documents
here

Learn more at hioscar.com/brokers/cigna | 6
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Plans and Coverage:

« Inthe Plans and Coverage section, you can make changes to the group’s employee
class, plans offered, and coverage details such as rating type, deductible reset
periods, and riders.

o Note: Depending on market, these may not be available to the group.

« “Add new class” will allow you to create a new employee class and select plans
offered to the class

~

Add employee class

Enter details for this employee class

__] Different contribution
amount for dependents 0

Set atarget plan

« You can edit an existing class and plans offered by selecting “Edit”. Note that in
order to remove aclass from a group, all existing members for that class must be

X
Edit employee class & Doaiscase
mployes cass ©
Plans and coverage Add new class
Review and AGE EMploy 15565, H¥ered, Group cover
Current Renewal
Setatargtpin ©
Employee class i
Variable Hour EE ocalPliss Bronze $7500 | §7500 | Edit plans
FULLTIME Edit plans

Coverage details

Rating type Compesite rates Composite rates Ed s
Deductible reset Calendar year Plan year el st
Riders Edi =

ot
Domestic partners fas

Learn more at hioscar.com/brokers/cigna |7
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Edit Plans: Change plans/select a different plan

Select Edit plans under the plans and cov

Plans and coverage

Review and manage emploves classes, plana offered, and .

Current
Employee class

Wariable Hour EE [ LocalPius Bronze $7500
ny pEriod: 90 days after =

Open Access Plus Bronze 57500

FULLTIME

LocalFlus Bronze 7500

Open Access Plus Bronze 57500

Edit Existing Class:
To make changes to an existing class, select "edit plans"

Update details for employee class
Set up atarget plan
Select up to 3 plans to offer the class

Edit Group Coverage and Riders:

Change rating type

erage section

Add new class

Renaswal

LocalPlus Branze $7500 | Edit plans
Open Access Plus Bronze $7800
LocalPlus Bronze 57500 | Editplans e

Open Access Plus Bronze 36500 ]

Add employee class

Enter details for this employee class

Variable Hour EE All Employees

of month 60 days after the date.

Setatargetplan C

No

Your selected plans

Edit deductible reset and deductible accumulator
Update riders offered for the group (available riders will be dependent on market)

Edit rating type

Plaasa sa!

Select

Composite rates

et Whethar you want to offer the fallowing covarage optiar

s to your employess

the rating type for the upcoming renewal year.

Learn more at hioscar.com/brokers/cigna | 8
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Employee Coverage
« When scrolling down check the Employee Coverage Section to ensure the
information accurately reflects a group's most up-to-date employee information
« This section you can
Add employees

Compare current and renewal plan for each employee

View the current status of each employee including employees who may be

missing a renewal plan
View and edit employee details by selecting a specific employee

Employee details and edit actions will be available in the slide out panel,
where you'll be able to select a different plan, add dependents, and edit

employee information

Employee coverage

e an empl

overage informatic

Employee
Dori Doreau

Class: Variable Hour EE

Kate Tanner

Class: Variable Hou

Sledge Hammer
Class: FULLTIME

Angus MacGyver
Class: FULLTIME

April Curtis.
Class: FULL ME

Tony Danza.
Class: FULLTIME

Rick Wright
Class: FULLTIME

Michael Knight
Class: FULLTIME

Lynn Tanner
Class: FULLTIME

Theodore T.C. Calvin
Class: FULL TIME

Total

Current plan

Cigna + Oscar Open Access
Plus Bronze $7500
Type: EE

Cigna + Oscar Open Access
Plus Bronze $7500

Type: EE

Cigna + Oscar LocalPlus
Bronze $7500

Cigna + Oscar LocalPlus

Bronze $7500
Type: EE

N/A

N/A

Cigna + Oscar LocalPlus
Bronze $7500
Type: EE

Waived

Waived

Waived

their demographic a

nd

Renewal plan

Cigna + Oscar Open Access
Plus Bronze $7800
ECH

Cigna + Oscar Open Access
Plus Bronze $7800

Type: ECH
Employee plan not selected

Select renewal plan

Cigna + Oscar LocalPlus
Bronze $§7500
Type: EE

Cigna + Oscar LocalPlus
Bronze $7500
Type: EE

Waiving

Cigna + Oscar LocalPlus
Bronze $7500
Type: EE

Cigna + Oscar LocalPlus
Bronze $7500
Type: EE

Waiving

Waiving

Current
premium

$620.86

$620.86

$720.86

$620.86

N/A

N/A

$620.86

N/A

N/A

N/A

$5913.18

Add employee

Renewal
premium

3.6?1‘,15
$.6?1‘ 15
$j59,10
566115
$661.15
N/A

5661.15
$66115
N/A

N/ZA

$6,388.66

Learn more at hioscar.com/brokers/cigna |9

Angus MacGyver suomited

Plan covers: 1 person

Employee information Edit
Basic info
birth April 30,1959
wgal Bax Mala
11231-456-T600
Contactinfo

Encallment info

Auailakle after anfalimant
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Business Eligibility
« Confirm the effective date
« Confirm various details of your group
« Confirm your group’s participation rate
o Eligible employees, employees enrolling, and employees waiving will be
pre-filled based on your renewal. If your group’s participation rate is below
the required threshold, an exception will be called out

Business Eligibility

Business size

Covarage will ba offered o all sligibie
arrplopaics mer hing AN invinig e par vk of:

Tatal number of emplcyses Humber of full-tims smplogeas Nmmbar of sligibls smplcyees
an
Mumber of asployass snroling Mumbir of employees wahisg

Your particigation rate i 100,

COBRA and for Medicare Secondary Payer

1k the group empicy 20 ormoms mtal empioyear an 5 leaet
507k o7 Elva w13 s in s
the grodp i sibjece ba Federal COBRA H o, the groun s

oi cabancar paar? i1y,

makject to Cal-COSRRA

W o el o o Pt Bt 20 - Ui ared part
time emplayess forak best 20 wesis in the ounrent or |t g

cabindarpmir?

Fanes m

Learn more at hioscar.com/brokers/cigna |10



https://hioscar.com/brokers/cigna

T
\\."

éfgn(] + oscar | Renewal Instructions

healthcare

Review & Submit: Once you "review and submit", you will be able to see a final summary
of your group's renewal
« Ifchanges were made to your renewal that requires are-rating of the group’s
premium such as employee census changes, a re-rate confirmation will display and
your renewal summary will reflect the most up to date premium for the group
- Ifanyadditional edits need to be made, you can select the “Edit” option to return
to the main renewal page
« Once therenewal is signed and submitted, you will not be able to make additional
changes

Beginning July 1, 2023, your new premium will be $6,400.00

2023 Premium

er month
P : $6,400.00
Review the plans selected for your company and employees before you sut yaur renewal, ITyou need Lo make any
t c I
OpenAccess Plus Bronze ST800 53695.28
2023 renewal summary [ Edit
LocalPlus Bronze 7500 52704.72
Total eligible employees 30 el e
Number of members enrclled o

Idon’t want to renew

Coverage details

Rating type Compaosite rates

Deductible reset Plan year

Classes and plans

Variable Hour EE Cigna + Oscar LocalPlus Bronze $7500

Walting pericd: 90 days afterthe Cigna + Oscar Opan Access Plus Bronze 57800

Learn more at hioscar.com/brokers/cigna |11
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