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MCombo

Hello,

Thank you for choosing MCombo®

Let's get started

O PURCHASER’S AGREEMENT

By accepting delivery of this product, you promise that you will not change, alter,
or modify this product or remove or render inoperable or unsafe any guards,
shields or other safety features of this product.

You will not refuse or neglect any retrofit kits that MCombo may provide to enhance

and preserve the safe use of this product.
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|. PRODUCT PRECAUTIONS

Read and follow the information in the user's manual.

Please keep kids away from small components to ensure safety.

Please ventilate before use.

Please note that the wood is not chew-proof.

Please clean up water stains and pet excrement in time.

Do not place overweight items.

Please handle wood and other accessories properly.
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Il. DISCLAIMER

Make sure you read and understand this manual completely before using your MCombo Product. We
are not and cannot be held responsible for any damage or injury incurred due to improper or unsafe
use of the MCombo Product. We specifically disclaim responsibility for any bodily injury or property
damage that may occur during any use that does not comply with applicable federal, state, or local

laws or ordinances.
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lll. INSTALLATION PREPARATION

1. Please prepare a carpet or mat to protect

your floor. You need to spread out all the

accessories.

(1]
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2. Please prepare a pair of gloves to avoid
being scratched by sharp wooden sawdust

that may occur during installation.

3. Please open all the boxes to check that the accessories are complete

and in good condition (The part list in page 4).

4. The box contains some small components, please place them prop-
erly before installation to keep them away from kids and ensure

safety.

5. If you need to use power tools to install this product, please set the
speed to low speed in advance. Due to the characteristics of wood
products, the use of high speed during installation is probably to

damage the wood.
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IV. ASSEMBLY INSTRUCTIONS

B Notice

e Please read these instruction thoroughly before using.

* Please contact us (See "MCombo Customer Support'on Page 20) immediately if anything is

missing or damaged.

(B8 Product Parameters

Specification

Product Model No.

Description

6012-CT090

Package Quantity

Overall Dimension

31.50 * 23.62 * 48.82 inch

Package Contains

Wood Panels
Accessory Packs
Instructions
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pAll Part List

A X1PC B X1PC C X1PC
760*565mm 760*565mm 800*600mm
D X1PC E X1PC F X1PC
800*600mm 1130*576mm 1130*576mm
G X1PC H X1PC | X1PC
i i
f i
§ 1124*398mm 1124*398mm 758*400mm |
Kindly Note:

1.Please check the quantity of all parts before installing the product.

2.Please do not tighten the screws before completing all the installation steps.
Q: Is there any broken or missing part?
A:If yes, please feel free to contact us (see page 20), we will do our best to assist you to solve the problem as soon as possible.
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Components
J X1PC K X1PC L X1PC
200*200mm 300*400mm 300*300mm
M X1PC N X1PC O X1PC
y I I A
300*20mm 330*100mm 385*200mm

Kindly Note:
1.Please check the quantity of all parts before installing the product.

2.Please do not tighten the screws before completing all the installation steps.

Q: Is there any broken or missing part?
A:If yes, please feel free to contact us (see page 20), we will do our best to assist you to solve the problem as soon as possible.
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Hardware

D

(1) x12+1PCS (2) x12+1PCS (3) x8+1PCS
i D @W
M3*12mm M3*14mm M3*16mm

(4) x22+2PCS (5) x2PCS (6) x8+1PCS

Do

e’)Il\\\||I\Il\\\\II|l\\\l\l\\l\\l\l\\\l\l\l\\»

M3.5*25mm M3.5*35mm M3.5*40mm
(7) x2PCS X5+1PCS (@) x12+1PCS
G 7
©
§ M6*30mm M6*35mm M6*45mm |
Kindly Note:

1.Please check the quantity of all parts before installing the product.

2.Please do not tighten the screws before completing all the installation steps.

Q: Is there any broken or missing part?

A:If yes, please feel free to contact us (see page 20), we will do our best to assist you to solve the problem as soon as possible.
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Hardware

X7+1PCS

A1) x9+1PCS

%

@8*20mm

A2 x4pPCS

X1PC

e

A9 x1PC

O

X2PCS

Kindly Note:

1.Please check the quantity of all parts before installing the product.

2.Please do not tighten the screws before completing all the installation steps.

Q: Is there any broken or missing part?

A:If yes, please feel free to contact us (see page 20), we will do our best to assist you to solve the problem as soon as possible.
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LI Assembly Steps

Q:How to solve the hole misalignment?
A:Please do not tighten all the screws until aligning all the holes.

m |
N

Pay attention to placing \

the side with the holes
facing outwards.

A x1
B x1
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MCombo

Please note the part #
need to be installed
from the back panel.
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The parts
marked with
are required for
this installation

step.

According to the height of the
cat house, find the right place
to drill the hole in the wall.

The parts
marked with

this installation
step.

18 x2

are required for

VA
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The parts
marked with

are required for
this installation
step.

18 x2
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V. WARRANTY

B Notice

e For product beyond the limited manufacturer warranty period and scope, MCombo® can also provide
replacement service, but a basic charge will be charged according to the circumstances.

* The warranty only applies to MCombo® products and does not include any accessories or enhancements.

e Warranties are only valid in the 48 contiguous United States and are contingent upon the consumer
operating the product according to the corresponding instruction manual.

Wood

Hardware * 6 months

CONSUMER WARRANTY LIMITATIONS AND EXCLUSIONS

All warranties begin on the date of delivery.
All warranties are to the original purchaser from MCOMBO® ONLY.

e MCOMBO® will replace the defective parts or send replacement product provided that the warranty
parts have not been subjected to misuse, abuse or improper service by the consumer, for example,

damage arising in consequence of negligence or improper operation.

e Exclusions also include components with damage caused by:
- Contamination
- Abuse, misuse, accident, or negligence
- Commercial use, or use other than normal

- Improper operation, maintenance, or storage

NOTE:

MCOMBO® will pay standard shipping rates on all warranted parts for the first year. We can also sell
you replacement part for a discount price when your product is out of warranty policy.
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VI . RETURN/REPLACEMENT POLICY

B Notice

Why don't we recommend returning the item by yourself?

e Huge cost- UPS/FedEx oversize fee.
* Need you to take the box to UPS/FedEx facility.

Return/ Replacement Policy

MCOMBO®

We'll always do our best to take care of customers, and that's why we offer a straightforward,
hassle-free return policy.

You have 30 days from the date of purchase to return any item purchased from our store. We
accept the return of items that are in new or used condition, with all original packaging and
other components included. Refunds will be issued in the original form of payment for the

price of the item.

NOTE:

e Please keep the original packaging in case the product needs to be returned. If the original packaging

is not available, the newly found packaging needs to meet the following size standard:

UPS/FedEx packaging size standard: ( width+ height) * 2+ length< 128 inch.

* Please disassemble the product before you return it, otherwise there will be a huge cost as oversized

and it could even exceed your order amount.

e Please do not purchase return label for a damaged/defective product by yourself.

e If you have any problem to return the product, please contact us immediately, we will do our best to

help you with a reasonable solution.
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VIl. MCOMBO CUSTOMER SUPPORT

If for any reason, we have fallen short of your expectations, or if you have any questions and suggests,
please refer to the following contact information, we will do our best to work with you to make

sure you are entirely satisfied.

sales@mcombo.com
(Respond within 24 hours)
. 1-323-597-1109
\ 8:00 a.m.--4:00 p.m.
\¢ (Monday--Friday) TIME ZONE: PST

DE

2411 Bear Corbitt Rd STE 1
New Castle, DE, 19720

1-302-268-8644

TN

3980 PREMIER AVE,
MEMPHIS, TN, 38118

CA

2808 Vail Ave
Commerce, CA, 90040

1-323-597-1109
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I shopify amazon
E' E Newacme LLC, 2808 Vail Ave, Commerce, CA, 90040
@1 sales@mcombo.com

1-323-597-1109 (8:00 a.m. - 4:00 p.m. (Monday - Friday) TIME ZONE: PST)

mcombo.com amazon.com/mcombo



