
Thank you for choosing this product. 
This product is a high-capacity portable charger that 
uses Li-polymer battery and chip for a safe, e�cient , 
and compatible user experience.

Note: The power check button is not a power button.
The power bank detects charging and discharging 
automatically. The power indicator goes o� 2 minutes 
after fully discharged.

Safety: The power bank has multiple safeguard 
technologies to provide over-charge, over-discharge, 
high temperature, and short circuit protection in all 
working conditions.

E�cient: Supports fast charging and discharging at 5V 
/ 2.4A

Compatibility: The product has a built-in USB charging 
controller, compatible with most smartphones, tablets, 
and devices, and can boost up to 2.4A

•  Make sure your power bank is fully charged on its   
    first use.
•  When charging a device with the power bank, make 
    sure your device displays the battery charging icon 
    and the power bank is working properly.
•  Disconnect the power bank to avoid further 
    discharge once your device is fully charged.
•  Do not open the casing to avoid cell damage or 
    other dangers.
•  Do not dismantle, crush, puncture and short circuit 
    the power bank, or expose it to liquids, fire or 
    environments where temperature is above 60°C 
    (140°F).
•  To protect the environment, please dispose o� the 
    used product according to the local environmental 
    regulations. Please do not discard with household 
    waste.

Capacity: 20000 mAh
Type-C Input: 5V / 2A
Micro USB Input: 5V / 2A
Dual USB Output: 5V / 2.4A, 12W (Max)
Size: 13.6 x 6.6 x 2.7 cm
Weight: 405 g
Storage Temperature: 0 ~ 45 °C
Battery Type: Li-Polymer
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Product Overview

Connect with a compatible power adapter to charge 
the power bank. The indicator shows charging 
conditions as follows:
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Discharging

Connect your device with the power bank to charge it.  
The indicator shows discharging conditions as follows:
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WARRANTY DISCLAMERS: This warranty is in lieu of all 
warranties expressed or implied and no representative 
or person is authorized to assume for manufacturer any 
other liability in connection with sale of our products. 

WARRANTY PERFORMANCE: During the above one (1) 
year warranty period, a product with defect will be 
either repaired or replaced with a reconditioned 
comparable model (at manufacturer’s option). The 
repaired or replacement product will be in warranty for 
the balance of the warranty period or thirty (30) days 
which ever is longer.

WARRANTY LIMIT: The maximum liability of the 
company shall not exceed the actual purchase price 
paid by the purchaser.

SERVICE AND REPAIR: If the service is required for the 
product, the purchaser should contact Acetron Trade 
LLP Customer Service at support@urbnworld.com or 
by calling 1800 22 2468.

Disputes if any shall be subject to Mumbai Jurisdiction 
only.

Limited Warranty

This manufacturer’s product warranty extends to the 
original consumer purchaser of the product. Neither 
the retailer nor any other company involved in the sale 
or promotion of this product is a co-warrantor of this 
manufacturer warranty.

WARRANTY DURATION: All the materials and 
workmanship are warranted to the original consumer 
purchaser for a period of one (1) year from the original 
purchase date.

WARRANTY COVERAGE: This product is warranted 
against defective materials or workmanship. This 
warranty is void if the product has been damaged by 
accident, in shipment, unreasonable use, misuse, 
neglect, improper service, commercial use, repairs by 
unauthorized personnel or other causes not arising out 
of the defects in material or workmanship. This 
warranty is e�ective only if the product is purchased 
and operated in INDIA, and does not extend to any 
units which have been used in violation of written 
instructions furnished by manufacturer or to units 
which have been altered or modified or, to damaged 
products or parts thereof which have had the serial 
number removed, altered, defaced or rendered illegible.

Please read all instructions carefully. Retain for future use.
Instruction Manual
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To know more about Urbn visit our website
www.urbnworld.com

To connect with us for assistance please contact us on
support@urbnworld.com or 1800 22 2468
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