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@)@, Wireless Transmitter 

Before operating the unit, please read this guid e thoroughly and retain it for future reference. 

Owner's Record 
The serial number is located on the bottom of the product. 
Record the serial number in the space provided below. Refer to them whenever you ca ll upon your Sony 
dealer regarding this product. 

Model No. WLA-NS7 

Serial No. ______________ _ 

How to use 
A: Connecting the unit with a TV and making settings on the TV 
• Connect the DIGITAL IN port on the unit and the digital output (opt ica l) port on a lV w ith the supplied 

opt ica l digital cab le. 
• Connect the DC IN port on the unit and the USB port on the TV w ith the supplied USB Type-C® cab le. 
• Turn on the TV. 
• For BRAVIA XR, fo llow the on-screen instructions to use 3D surround functions. For other TVs, set your 

TV digital sound setting to PCM. Refer to your lV's instruct ion manual. 

B: Pairing the unit with BLUETOOTH® headphones 
• When you use the unit for the first time after purchase, the unit is in paring mode and you do not need 

to press the* (BLUETOOTH ) button. 
• Press and hold the :t (BLUETOOTH) button on the unit for about 5 seconds. 

The indi cator (b lue) on the unit double-flashes to indi cate the unit is in paring mode. When a 
BLUETOOTH connect ion is established, the indi cator (b lue) stops flashing and stays lit . 

• For the pairing procedure on the headphones, refer to your headphones' instruct ion manual. 
• Sound vo lume adjustment of the headphones is not ava ilab le on the lV. Keep this in mind when you 

use headphones w ith no sound vo lume contro l feature. 

CAUTION 
This device complies w ith part 15 of FCC Rules and Innovat ion, Sc ience and Economic Development 
Canada's li cence-exempt RSS(s). Operat ion is subject to the following two cond itions: (1) this device 
may not cause harmful interference, and (2) this device must accept any interference received, including 
interference that may cause undesired operat ion. 

This equ ipment complies w ith FCC/ISED radiation exposure limits set forth for an uncontrolled 
environment and meets the FCC radio frequency (RF) Exposure Guid elines and RSS-102 of the ISED radio 
frequency (RF) Exposure rules. This equipment shou ld be in sta lled and operated keeping the radiator at 
least 20 cm (7 7/s in) or more away from person's body. 

For customers in the USA 
You are caut ioned that any changes or modifications not expressly approved in this manual cou ld vo id 
your authority to operate this equ ipment. 

NOTE: 
This equ ipment has been tested and found to comply w ith the limits fo r a Class B digital device, 
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection aga inst 
harmful interference in a residential in sta llat ion. This equipment generates, uses, and can radiate radio 
frequency energy and, if not in sta lled and used in accordance w ith the instructions, may cause harmful 
interference to radio commun icat ions. However, there is no guarantee that interference w ill not occur 
in a particular insta llation. If this equipment does cause harmful interference to radio or television 
reception, wh ich can be determined by turning the equ ipment off and on, the user is encouraged to try 
to correct the interference by one or more of the fo ll owing measures: 
- Reorient or relocate the receiving antenna. 
- In crease the separat ion between the equipment and receiver. 
- Connect the equ ipment into an outlet on a circu it different from that to wh ich the receiver is 

connected. 
- Consu lt the dealer or an experienced radio/lV technician for help. 

This equ ipment must not be co- located or operated in conjunct ion w ith any other antenna or 
transmitter. 

If you have any questions about this product : 
Visit: https://www.sony.com/electronics/support 
Contact: Sony Customer Informat ion Service Center at 1-800-222-7669 
Write: Sony Customer Information Service Center 12451 Gateway Blvd., Fort Myers, FL 33913 

Supplier's Declaration of Conform ity 

Trade Name: SONY 
Model: WLA-NS7 
Responsible Party: Sony Electronics Inc. 
Add ress: 16S35 Via Esprillo, San Diego, CA 92127 U.S.A. 
Telephone Number: 8S8-942-2230 

Precautions 
On safety 
• Important information such as the model name is located on the bottom of the unit. 
• Do not keep listen ing at a loud vo lume for an extended period of time. Hours of listening at an 

ear-splitting vo lume level may damage your hearing. To protect your hearing, keep the vo lume at an 
appropriate level. 

• Keep the vo lume low at first. Sudden loud sound may damage your hearing. It is advised that you 
gradua lly turn up the vo lume. 

• Do not use the unit wh ile wa lking, driving or cyc ling. Doing so may cause traffic accid ents. 
• Do not use at a dangerous place unless the surround ing sound can be heard. 

On placement 
• Do not sp lash water onto this product and the supplied accessories. Those are not waterproof. 
• To eliminate the risk of malfunctions, avoid the fo ll owing locat ions when placing or leaving this unit. 

- A place subject to high temperatures, such as under direct sun light or lighting equ ipment, near a 
heat source, or in a sauna 

- A place subject to excessive dust 
- A place subject to strong vibrat ion 

• Place this unit on a flat, leve l surface. When placed on a sloped surface, the unit may fa ll over or fall off 
the surface due to its own vibration, resulting in injuries, malfunctions, or performance degradation. 

• Depending on the cond itions where this unit is placed, it may fall off the surface. Do not leave any 
va luables near the unit. 

Others 
• Do not use or leave the unit in an extremely co ld or hot environment (temperature outs ide the range 

of 5 "C- 35 "C (41 "F -95 "F)). lfthe unit is used or left in outs ide the above range, the unit may 
automatica lly stop to protect interna l circu itry. 

On Copyrights 
• The BLUETOOTH® word mark and logos are registered trademarks owned by Bluetooth SIG, Inc. and 

any use of such marks by Sony Corporation is under license. 
• Dolby, Dolby Atmos, and the double-D symbol are registered trademarks of 

Dolby Laboratories Licens ing Corporation. 
• USB Type-C® and USB-C® are registered trademarks of USB Implementers Forum. 
• Other trademarks and trade names are those of their respective owners. 
• ™ and ® marks are om itted in the documents. 

How to care for the unit 
• When the unit is so iled on the surface, w ipe off the soil w ith a dry, soft cloth or a we ll -wrung cloth 

dipped in tap or lukewarm water. 
• If the surface of the unit gets d irty, do not use detergent, thinner, benzine, alcoho l, etc. to clean the 

unit. 

Disclaimer regarding services offered by third parties 
Services offered by third part ies may be changed, suspended, or terminated w ithout prior notice. 
Sony does not bear any responsibility in these sorts of situat ions. 

Specifications 
BLUETOOTH 
Commun ication system 

BLUETOOTH Specifi cat ion vers ion 5.0 
Maximum commun ication range 

Line of sight*1 approx. 30 m (98 ft) 
Frequency band 

2.4 GHz band (2.4000 GHz - 2.4B35 GHz) 
Modulation method 

FHSS (Freq Hopping Spread Spectrum) 
Compatible BLUETOOTH profi les*2 

A2DP (Advanced Aud io Distribution Profile) 
Supported codec*3 

SBC (Subband Codec) 
Transmission range (A2DP) 

20 Hz - 20 000 Hz (Sampling frequency 44.1 kHz) 

General 
Input Digital input (opt ica l) port (PCM: fs=48 kHz) 
Power DC 5 V (Using a USB power supp ly capable of feeding in 0.5 A (500 mA)) 
Dimensions (including projecting parts and contro ls) 

Approx. 58 mm (2 3/a in ) dia. x 23 mm (2½2 in ) (H) 
Mass Approx. 29 g (2 oz) 

Supplied accessories 
USB Type-C cab le (USB-A to USB-C)'4 (1) 
Opt ica l d ig ital cab le (opt ica l rectangular plug+-+ opt ica l rectangular plug) (1) 

*1 The actual range w ill vary depend ing on factors such as obstacles between devices, magnetic fields 
around a microwave oven, static electricity, reception sensitivity, antenna's performance, operat ing 
system, software appli cat ion, etc. 

*2 BLUETOOTH standard profiles indicate the purpose of BLUETOOTH commun ications between devices. 
*3 Codec: Aud io signal compress ion and conversion format 
*4 A cab le exclus ive ly designed for the unit. Do not use the cab le for any other purposes. 

System requirements for USB power supply 
Using a USB power supply capable offeeding in DC 5 V 0.5 A (500 mA). 
Do not use a USB AC adapter or USB port that exceeds the maximum output of15 W (5 V, 3.0 A). 

Design and specifications are subject to change w ithout notice. 

0 Bluetooth® 

ti Dolby 
ATMOS 
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The following explains how to use this transmitter. Select a topic from the navigation pane.
Design and specifications are subject to change without notice.

Getting started

Parts and controls

Making connections

Connecting the transmitter and a TV

Connecting the transmitter with BLUETOOTH® headphones

Terminating the BLUETOOTH connection (After use)

Listening to TV audio

Enjoying TV audio in spatial sound through Sony brand headphones

Terminating audio output in spatial sound (After use)

Listening to TV audio through headphones

Information
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About the indicator on the transmitter

Notes on use

Precautions

About the BLUETOOTH wireless technology

Disclaimer regarding services offered by third parties

Trademarks

Troubleshooting

What can I do to solve a problem?

Sound

No sound/Sound from only one speaker component/Low sound level/Distorted sound/Humming or noise in the speaker output

BLUETOOTH connection

Unable to pair the transmitter with a BLUETOOTH device

Reset

Initializing the transmitter
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Parts and controls

Related Topic
About the indicator on the transmitter

5-030-456-11(1)
Copyright 2021 Sony Corporation

(BLUETOOTH) button1.

Indicator (lights in orange or blue)
The power or communication state of the transmitter is indicated by the orange or blue indicator.

2.

DIGITAL IN (optical digital audio input) port3.

DC IN port (USB Type-C®)4.

3
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Connecting the transmitter and a TV

Make preparations for wireless transmission of TV audio from the transmitter to your BLUETOOTH headphones.

Connect the DIGITAL IN (optical digital audio input) port on the transmitter and the optical digital audio
output port on a TV with the supplied optical digital cable.

1

Connect the DC IN port on the transmitter and the USB port on the TV with the supplied USB Type-C®

cable.

While the transmitter is powered and receiving no audio signals, the indicator on the transmitter keeps flashing in
orange.

When you pair the transmitter with a BLUETOOTH device for the first time after purchase or after you initialize the
transmitter (and all the pairing information is deleted from the transmitter), powering the transmitter automatically
puts it into pairing mode and the indicator on the transmitter starts double-flashing in blue.

Hint
If your TV is not equipped with a USB power output port, connect the transmitter to an AC outlet with a commercially
available USB AC adaptor.

2
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When using a BRAVIA XR™ TV:
By using a BRAVIA XR TV in combination with Sony brand headphones, you can enjoy TV audio in spatial sound. Follow
the on-screen instructions on the TV to make settings for the 3D surround functions.
For the compatible TV models and Sony brand headphones, access the following URL.
https://www.sony.net/tr_comp_tvhp

Hint
As long as the 3D surround functions remain active on the BRAVIA XR TV, you can enjoy TV audio in spatial sound just by
connecting the transmitter with Sony brand headphones from the next time on.

When using a non-BRAVIA XR TV:
Specify PCM as the digital audio output method on the TV.

When any digital audio output method other than PCM is specified on the TV, the BLUETOOTH headphones may fail to
output TV audio successfully.

Hint
Upon completion of setting the digital audio output method, the indicator on the transmitter turns from orange to blue.

Note
On non-BRAVIA XR TVs, spatial sound is not available.

While TV audio is playing in spatial sound, no audio comes out from the TV. The volume control feature of the TV remote control
is disabled as well.

Control over the volume of the headphones connected with the transmitter via a BLUETOOTH connection is not available on the
TV.

Watching a video on a non-BRAVIA XR TV while listening to its audio via the headphones connected with the transmitter may
cause unsynchronized video and audio.

Related Topic

Connecting the transmitter with BLUETOOTH® headphones
Listening to TV audio through headphones

Turn on the TV and make settings on it.

For details, refer to the operating instructions supplied with your TV.

3
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Enjoying TV audio in spatial sound through Sony brand headphones
Terminating audio output in spatial sound (After use)
About the indicator on the transmitter

5-030-456-11(1)
Copyright 2021 Sony Corporation
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Connecting the transmitter with BLUETOOTH® headphones

The process to register the information of a target device required for BLUETOOTH connection is called pairing.
To use a device in combination with the transmitter via a BLUETOOTH connection, it is necessary to pair the transmitter
with devices on an individual basis.
Before proceeding, make sure of the following:

Bring BLUETOOTH headphones within a distance of 1 m (3.2 ft) from the transmitter.

Connect the transmitter to a TV or an AC outlet with the supplied USB Type-C® cable.

To avoid any sudden loud sound output from the headphones, turn down the volume of the headphones.

Bring the operating instructions supplied with the headphones at hand for reference.

Note
Control over the headphones' volume is not available on any TV. Keep this in mind when using headphones without the volume
control feature.

Hint
The above instructions are provided as an example. For details, refer to the operating instructions supplied with your
headphones.

Press and hold the (BLUETOOTH) button on the transmitter for about 5 seconds.

The indicator on the transmitter starts double flashing in blue to indicate that the transmitter is in pairing mode.

1

Put your headphones into pairing mode to establish a BLUETOOTH connection with the transmitter.

When a BLUETOOTH connection is established, the indicator on the transmitter stops flashing and stays lit in blue.

If a BLUETOOTH connection is not established, repeat the procedure all over again from step .

2
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Note
The transmitter comes out of pairing mode in about 5 minutes and the indicator on the transmitter stops flashing and stays lit in
blue. However, when the transmitter has no pairing information, for example when you use the BLUETOOTH function of the
transmitter for the first time after purchase, the transmitter remains in pairing mode.
If the transmitter comes out of pairing mode before you complete the procedure, repeat the procedure all over again from step
.

Once the transmitter is paired with the BLUETOOTH headphones, there is no need to pair them again, except in the following
cases:

Pairing information is deleted in the course of repair work, etc.

The pairing information of the transmitter is deleted from the paired BLUETOOTH device.

The transmitter is initialized.
All the pairing information is deleted. Once the transmitter is initialized, it may fail to establish a BLUETOOTH connection with
the headphones.

Related Topic
Connecting the transmitter and a TV

5-030-456-11(1)
Copyright 2021 Sony Corporation
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Terminating the BLUETOOTH connection (After use)

When you are finished with using the BLUETOOTH device, perform any of the following operations to terminate the
BLUETOOTH connection.

Turn off the BLUETOOTH function on the BLUETOOTH device.
For details, refer to the operating instructions supplied with the device.

Turn off the BLUETOOTH device.

5-030-456-11(1)
Copyright 2021 Sony Corporation

9



Help Guide

Wireless Transmitter
WLA-NS7

Enjoying TV audio in spatial sound through Sony brand headphones

By using a BRAVIA XR™ TV in combination with Sony brand headphones, you can enjoy TV audio in spatial sound as
well as Dolby Atmos contents.
For the compatible TV models and Sony brand headphones, access the following URL.
https://www.sony.net/tr_comp_tvhp

Hint
Control over the volume of the headphones connected with the transmitter via a BLUETOOTH connection is not available on the
TV.

As long as the 3D surround functions remain active on the BRAVIA XR TV, you can enjoy TV audio in spatial sound just by
connecting the transmitter with the headphones from the next time on.

Note

Connect the transmitter and a TV, and then make settings for the 3D surround functions on the TV.1

Establish a BLUETOOTH connection between the transmitter and the headphones.

When a BLUETOOTH connection is established, audio output is switched from the TV to the headphones.

2

Wear the headphones.3

Adjust the volume on the headphones.4

10
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While TV audio is playing in spatial sound, no audio comes out from the TV. The volume control feature of the TV remote control
is disabled as well.

While the headphones are connected with the transmitter, operations with the headphones, such as pausing the current playback
content or skipping to the next playback content, are not available.

Related Topic
Connecting the transmitter and a TV
Terminating audio output in spatial sound (After use)

5-030-456-11(1)
Copyright 2021 Sony Corporation
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Terminating audio output in spatial sound (After use)

While TV audio is playing in spatial sound, no audio comes out from the TV.
To terminate audio output in spatial sound, perform any of the following operations to deactivate the 3D surround
functions.

Turn off the headphones.

Deactivate the 3D surround functions on the TV.
For details, refer to the operating instructions supplied with the TV.

Hint
When audio output in spatial sound is terminated, you hear audio coming out from the TV.

As long as the 3D surround functions remain active on the BRAVIA XR™ TV, you can enjoy TV audio in spatial sound just by
connecting the transmitter with Sony brand headphones from the next time on.

5-030-456-11(1)
Copyright 2021 Sony Corporation

12



Help Guide

Wireless Transmitter
WLA-NS7

Listening to TV audio through headphones

You can listen to TV audio through your BLUETOOTH headphones connected with the transmitter via a BLUETOOTH
connection.

Note
While the headphones are connected with the transmitter, operations with the headphones, such as pausing the current playback
content or skipping to the next playback content, are not available.

Control over the headphones' volume is not available on the TV. Keep this in mind when using headphones without the volume
control feature.

Connect the transmitter and a TV, and then specify PCM as the digital audio output method on the TV.1

Establish a BLUETOOTH connection between your BLUETOOTH headphones and the transmitter.

When a BLUETOOTH connection is established, you hear TV audio coming out both from the TV and the
headphones.

If no audio comes out, press the (BLUETOOTH) button on the transmitter briefly once.

Hint
If no audio comes out when you press the (BLUETOOTH) button, the transmitter may be connected with another
BLUETOOTH device. In such a case, terminate the BLUETOOTH connection with the connected device, and then pair the
transmitter with the headphones all over again.

2

Listen to TV audio.

Wear the headphones and adjust the volume on the headphones.

3
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Watching a video on a non-BRAVIA XR™ TV while listening to its audio via headphones may cause unsynchronized video and
audio.

Related Topic
Connecting the transmitter and a TV

Connecting the transmitter with BLUETOOTH® headphones

5-030-456-11(1)
Copyright 2021 Sony Corporation
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About the indicator on the transmitter

The indicator provides the following information concerning the transmitter.
: Lit in blue / : Lit in orange / -: Unlit

The transmitter is being powered

The transmitter is receiving no audio signals:
- - - - (Keeps flashing in orange.)

PCM is not specified as the digital audio output method:

 - - 
 - - (Keeps double flashing in orange.)

The transmitter is receiving audio signals:
 (Stays lit in blue.)

Information about the BLUETOOTH function

The transmitter is in pairing mode:

 - - 
 - - (Keeps double flashing in blue.)

A connection attempt is in process:
- - - - - - - - (Keeps flashing in blue at intervals of about 1 second for 30 seconds.)

A connection is established:

 
 
 
 
 
 
 (Keeps flashing quickly in blue for about 5 seconds.)

A connection attempt is on hold/in process:
 (Stays lit in blue.)

Other information

Initialization is complete:

 
 
 (Flashes 4 times in blue.)

For details, see Initializing the transmitter.

Related Topic
Parts and controls
Initializing the transmitter

5-030-456-11(1)
Copyright 2021 Sony Corporation
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Precautions

On safety

Refer to the Operating Instructions supplied with the transmitter.

Important information such as the model name is located on the bottom of the transmitter.

Do not keep listening at a loud volume for an extended period of time. Hours of listening at an ear-splitting volume
level may damage your hearing. To protect your hearing, keep the volume at an appropriate level.

Keep the volume low at first. Sudden loud sound may damage your hearing. It is advised that you gradually turn up
the volume.

Do not use the headphones while walking, driving or cycling. Doing so may cause traffic accidents.

Do not use at a dangerous place unless the surrounding sound can be heard.

On placement

Do not splash water onto this product and the supplied accessories. Those are not waterproof.

To eliminate the risk of malfunctions, avoid the following locations when placing or leaving this transmitter.

A place subject to high temperatures, such as under direct sunlight or lighting equipment, near a heat source, or
in a sauna

A place subject to excessive dust

A place subject to strong vibration

Place this transmitter on a flat, level surface. When placed on a sloped surface, the transmitter may fall over or fall off
the surface due to its own vibration, resulting in injuries, malfunctions, or performance degradation.

Depending on the conditions where this transmitter is placed, it may fall off the surface. Do not leave any valuables
near the transmitter.

How to care for the transmitter

When the transmitter is soiled on the surface, wipe off the soil with a dry, soft cloth or a well-wrung cloth dipped in tap
or lukewarm water.

If the surface of the transmitter gets dirty, do not use detergent, thinner, benzine, alcohol, etc. to clean the transmitter.

Others

Do not use or leave the transmitter in an extremely cold or hot environment (temperature outside the range of 5 °C -
35 °C (41 °F - 95 °F)). If the transmitter is used or left in outside the above range, the transmitter may automatically
stop to protect internal circuitry.

If you have any questions or problems concerning the transmitter that are not covered in this Help Guide, consult
your nearest Sony dealer.

16
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About the BLUETOOTH wireless technology

The BLUETOOTH wireless technology operates within a range of about 30 m (about 98 ft).

Supported version and profiles of the BLUETOOTH standard

A profile is a set of functions standardized for every characteristic of BLUETOOTH devices. The transmitter supports the
following version and profiles of the BLUETOOTH standard.
Supported BLUETOOTH version: BLUETOOTH standard, version 5.0
Supported BLUETOOTH profile:

A2DP (Advanced Audio Distribution Profile): Enables transmission and reception of high-quality music contents.

Maximum communication range

Use the BLUETOOTH wireless technology between the transmitter and a device that are located within about 30 m
(about 98 ft) from each other.
Maximum communication range may shorten under the following conditions.

There is an obstacle such as a person, metal, or wall between the transmitter and BLUETOOTH device.
A wireless LAN device is in use near the transmitter.
A microwave oven is in use near the transmitter.
A device that generates electromagnetic radiation is in use near the transmitter.

Interference from other devices

Because BLUETOOTH devices and wireless LAN (IEEE802.11b/g) use the same frequency (2.4 GHz), microwave
interference may occur and result in communication speed deterioration, noise, or invalid connection if the transmitter is
used near a wireless LAN device.

Interference to other devices

Microwaves emitted from a BLUETOOTH device may affect the operation of electronic medical devices. Turn off the
transmitter and other BLUETOOTH devices in the following locations, as it may cause an accident.

Where inflammable gas is present, in a hospital, train, airplane, or a gas station
Near automatic doors or a fire alarm

Note
To be able to use the BLUETOOTH function, the BLUETOOTH device to be connected requires the same profile as the
transmitter's. Note also that even if the same profile exists, devices may vary in function depending on their specifications.

Due to the characteristics of BLUETOOTH wireless technology, there is a slight delay in playback on the BLUETOOTH device
receiving audio or music in comparison to the one sending it.

The transmitter supports security capabilities that comply with the BLUETOOTH standard to provide a secure connection when
the BLUETOOTH wireless technology is used, but security may not be enough depending on the setting. Be careful when
communicating using BLUETOOTH wireless technology.

We do not take any responsibility for the leakage of information during BLUETOOTH communication.

BLUETOOTH devices to connect with the transmitter must comply with the BLUETOOTH standards prescribed by Bluetooth SIG,
Inc., and must be certified as compliant. While they comply with the BLUETOOTH standards, however, there may be cases that
connection attempts fail; or operations on the device, contents displayed on the device, or behaviors of the device vary
depending on the characteristics or specifications of the BLUETOOTH device.

18



Noise or sound interruption may occur depending on the BLUETOOTH device connected with the transmitter, the communication
environment or the usage environment.

Establishing a BLUETOOTH connection between the transmitter and a device with a built-in radio or tuner may cause noise in
audio from the device. The transmitter should not be used with such a device via BLUETOOTH connection.

Keep the transmitter away from a device, such as a radio or a tuner. Use of the transmitter in the vicinity of such a device may
cause noise in audio from the device.

5-030-456-11(1)
Copyright 2021 Sony Corporation

19



Help Guide

Wireless Transmitter
WLA-NS7

Disclaimer regarding services offered by third parties

Services offered by third parties may be changed, suspended, or terminated without prior notice. Sony does not bear any
responsibility in these sorts of situations.

5-030-456-11(1)
Copyright 2021 Sony Corporation
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Trademarks

The BLUETOOTH® word mark and logos are registered trademarks owned by Bluetooth SIG, Inc. and any use of
such marks by Sony Corporation is under license.

Dolby, Dolby Atmos, and the double-D symbol are registered trademarks of Dolby Laboratories Licensing
Corporation.

USB Type-C® and USB-C® are registered trademarks of USB Implementers Forum.

Other trademarks and trade names are those of their respective owners.

™ and ® marks are omitted in the documents.

5-030-456-11(1)
Copyright 2021 Sony Corporation
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What can I do to solve a problem?

If the transmitter does not function as expected, try the following steps to resolve the issue.

Find the symptoms of the issue in this Help Guide and try any corrective actions listed.
Initialize the transmitter.

All the pairing information is deleted.
Look up information on the issue on the customer support website.
Access the following support home pages to get support information about your transmitter:

For customers in Americas:

https://www.sony.com/am/support
For customers in Europe:

https://www.sony.eu/support
For customers in China:

https://service.sony.com.cn
For customers in other countries/regions:

https://www.sony-asia.com/support

If the operations above do not work, consult your nearest Sony dealer.

Related Topic
Initializing the transmitter

5-030-456-11(1)
Copyright 2021 Sony Corporation
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No sound/Sound from only one speaker component/Low sound level/Distorted
sound/Humming or noise in the speaker output

While the 3D surround functions are active on the BRAVIA XR™ TV, no audio comes out from the TV. When you
want to hear TV audio both from the TV and the BLUETOOTH headphones, deactivate the 3D surround functions.

When using a non-BRAVIA XR TV, make sure that PCM is specified as the digital audio output method on the TV.
For specifying the method, refer to the operating instructions supplied with the TV.

Make sure that the TV and the headphones are turned on.

Disconnect the transmitter from the TV and connect it back to the TV. Be sure to plug the cable all the way into the
port.

Make sure that the volume of the headphones is loud enough.

Pair the transmitter with the headphones all over again.

Depending on the headphones, changing the preference for the quality for music playback via BLUETOOTH
connections is available. In such a case, select the “Priority on Stable Connection” (SBC) preference. For details,
refer to the operating instructions supplied with your headphones.

Make sure that the equalizer function is deactivated on the TV.

Move the transmitter and the headphones away from a device such as a microwave oven and a wireless LAN access
point.

Bring the headphones closer to the transmitter. If there is any obstacle between the transmitter and the headphones,
move it out of the way.

Keep the transmitter away from a device such as a radio or a tuner. Use of the transmitter in the vicinity of such a
device may cause noise in audio from the device.

If there is radio interference with another wireless device (a TV, a soundbar, etc.), change the location of the
transmitter. (For example, move the transmitter from left to right or center.)

Related Topic
Connecting the transmitter and a TV

Connecting the transmitter with BLUETOOTH® headphones
Listening to TV audio through headphones
About the indicator on the transmitter
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Unable to pair the transmitter with a BLUETOOTH device

Bring the BLUETOOTH headphones within a distance of 1 m (3.2 ft) from the transmitter.

Make sure that the transmitter and the headphones are turned on and in pairing mode.

When the indicator on the transmitter is not double flashing in blue, press and hold the (BLUETOOTH) button for
about 5 seconds.
This makes the indicator start double flashing (pairing mode).

Related Topic

Connecting the transmitter with BLUETOOTH® headphones
About the indicator on the transmitter
Initializing the transmitter
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Initializing the transmitter

When the transmitter is not working properly, initialize the transmitter to resume its factory default settings.
Make sure that the transmitter is connected to a TV or an AC outlet, and then press and hold the (BLUETOOTH) button
for about 10 seconds until the indicator flashes 4 times in blue.

The transmitter is initialized and the pairing information of all the BLUETOOTH devices is deleted.

Related Topic

Connecting the transmitter with BLUETOOTH® headphones
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