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IMPORTANT SAFETY INSTRUCTIONS

BEXTIISS T Mt [

READ ALL INSTRUCTIONS BEFORE USING YOUR CROSSWAVE" PET.
"Wt s an electrical appiane: fas precaitions shaukd be cbrerved, nduding the felowng:

AWARNING

TO REDUCE THE RISK OF FIRE,

ELECTRIC SHOCK, OR INJURY:

n Connect to a propery groundad
ouiiet only. See grounding
inskrackions, Do not modify the
F-prcng grounded plug

w Do ol beave appliance whan it is
Pluggedin. Lrgdug from catlied when
not in use and before senaona.

» s indoors only,

w [ ol allow B0 De e a5 a toy
Close attontion is necessary whon
used by or near children.

w [ riol usse for any purpaose othor
than described in this User's
Cagice, Use onby manufzciunes’s
recommended allachments

w [ nol s with damaced cond
of phu. If appliance & not
working as it shauld, or has been
chropped, damaged, kit culdoors,

poed into water, have it
repaired at an suthorzed
sarvice centet

w Do mol pll or carmy by cord, use
cord &5 a handle, close a coor on

edges or comgers, Do not nn
appliance over cord, Keop cord
away from heated surfaces,

# Do not unpéug by pulling on
cord, To unplug, grasp the plug,
nat the cord

» Doonot handie plug or applianoe
wilh wat hands

» Do not put any abject nto open-
ingys. Do nok use with any opsening
blocked, keep opanimgs free of
chust, B, hair, and amything that
oy rechcn ar Miow

w Keep hair, loase dotiing, fingers,
and all parts of body away from
openings and moving parts.

w Turn off all conlrols befone plig-
ging oF UNEhigoEy appliance

# Usp gxtra care when cieaning
an stairs.

» Do not use to pick up flammabile
of commbustibde materials (Bghter
Muic], gpasodineg, kerosens, &e)
of use in areas whare ey may
b present

#» Do inok use appdiance in an
enclosed space flled with vapors
aptvier off by ol base paint, paint
thaniner, same moth proofing

substances, flammatle dust,
of olfsr mplosiva or boxic vapors.

» [0 not use fo pick u W
material (chiorine bisach,
amimones, drain cleaner, ete )

» Do not pick up anything that
& burning or smoking, swch a5
cigaredtes, matches, or hot ashes,

» Lse only BISSELL deanang
products intendod Tor use
with thes appliance to prevent
internal component damaga.
Sea the Oloaning Fluid section
of this guide.

o Do nol memerse, Use onty on
surfaces moistanad by the
dleaning process.

» Keep applinoe on 3 level surface.

» D not carry the appliance while
N usa

» Always install foat beforo any wet
pick-up operation

AWARNING

fisk O Injury. Brush Mesy Stat Unespectodiy.
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cord, or pull cord around sham

SAVE THESE
INSTRUCTIONS
FOR FUTURE USE

Uiy Brefome Clesming or Servicing.

AWARNING

To Redisce The Bk OF inury Feom Moving
Pists - Unpltag Before Sevitng

Thirs mosded & for Bosehold use oaly. Commeal ise of (his umil voids the mamitacdees's wamanly

AWARNING

Impimgpes cnnedion of Lhe eqapment-grunding oo Gn
sl i sk i edectical shiock. (heck wilh & uilified ekectrician
o sepvice persan if you e sum if the oubled & propery arunded.
[T MAOCEEY THE P 100wl o 1 e ot e o
e st by 2 cuabfied efectrician, Ths applianc: & desigred
Tor use o0 & nominal TA0-woll ciru, and hes 2 qrounding atadimen
(e D Ko e e e i e sl relion, Mk coefain bt the
applisne 5 conmadid fo an oitiet heving e Ssme confiquiation
1o plta. Mo plag adapten shoul beased with I appliande.

GROUNDING INSTRUCTIONS

This e mus be connedte o grounded wiring system 11 &
stousk mesnction or break down, grounding provdes a safe path
of et rosisanes for electica cmen, pechucing the sk of lechical
shiock. The coed o his

applance has an equipment-grounding ‘ w
condyctir 2nd 3 grounding plig 1l misl @
mﬁﬁﬂrgﬁd lﬂmlidil'il:l.m |h!'.l|5

prope ot ad groundied in

e win aloal o andodienes, ~ Goundng P
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Thanks for buying a BISSELL
CrossWave" Pet

We love to clean and we're excited to share one of our innovative
products with you. We want to make sure your multi-surface cleaner
works as well in two years as it does today, so this guide has tips on
using (pages 6-8), maintaining (pages 9-13), and if there is a problem,
troubleshooting (page 14).

Your multi-surface cleaner neads a little assembly before yvou can put it
to work, so flip to page 5 and let's get started!
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What’s In The Box?
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Multi-Surface Brush Roll Drying Rinse Cup Multi-Surface
Tangle-Free Trawy with Rinse Pet with Febreze®
Handle Brush Roll Furnss! Formula

édjloq e| suep ||-3-e A.nO

NOTE: Standard accessories may vary by model, To identify what should be included with
your purchase, please refer to the "Carton Contents” list located on the carton top flap,
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Safety Instructions. ..........2 Maintenance & Care ...... 9-12
Prodict View. ....cocneeeond Troubleshooting............ 14
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Cleaning Formulas...........5 Service. . : 5
Operations . ..o ouizivian 6-8 Product Registration........ 16
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Getting to Know Your CrossWave* Pet
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1 Upper Handls 8 Foot
2  SmartClean Fingertip Controls 9 Salution Spray Trigger
3 Shainer 0 Cuick Release Cord Wrap
4 Floak Stack n Ciean Water Tank
5  Easy Remove Brush Window 2 Lower Cord Wrap
&  Integrated Carry Handle 1% Rinse Cup
7 Diety Water Tank M Rirse and Storage Tray
Your BISSELL CrossWawe® Pet machine comes = Handle
in three easy to assernble components and does « Body
not require any tools to assembde. The unit also
comas with a three-piece Rinse and Storage Tray. = Clean Water Tank
= Rinse and Storagae Tray

= Brush Roll Drying Tray with Rinse Cup
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Assembly

AWARNING

Do not plug In your CrossWawve® Pet until you are familiar with all Instructions
and operating procedures.
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Insert handie Then, on the back
o into body of 9 of the machine,

it Lntil you align clean water
v hear a click. v tank with the

grooves and shide
tank into place
until you hear a
click

‘Wrap the cord around the
quick release cord wrap
and the lower cord wrag.

BOULORE | suep abe op jepob o faoekd sing sy

s juanbipul)] senies “Jusiibue ap neaged np ainosna )

suEp afirin op BOULCIER SOAE o550 op ol op obeupes
ap neoyEgd np moiu e Jeloon of rossib Eeguesse)

N ‘wbEiil op jopob un o obehu ap oD 2o

BEEO O nenod op obeusds op e un Jusiloboe)

op reageyd un puosdiUos Fuopouc e abeuu op

BOULLE 04 RS0 O nesinod ap sBeues op meaged o

The multi-functional rinse and storage tray includes
a maching storago tray, brush rell drying tray with
rinse funnel, and rinse cup. To assemible, slide the
ower hang in the middle of the brush rofl drying
tray with rinse funnel down into the opening on
the storage tray that s indicated with arrows.
Then, place the rnse cup into the rinse funnel.

“mauan soproo-abuel
A 50 0ST08 NN
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HERp
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NOTE: To easily unwrap the cord for use, just tum the quick release cord wrap downward
to removee the cord from the cord wrap

Cleaning Formulas

AWARNING

To reduce the risk of fire and electric shock due to Internal component damage, use only
BISSELL cleaning fluids intended for use with the hard floor device.

*UEjIESIIIN,p S2mpgaoad s3] $3}N03 32 SUD[INUISU| 53 531N0)
JAAR PSUIEIIILIE) D119 STIOA 9P JUBAR Jad w@MMSS0ID) Inajelidse anoA sed Zaydueiq eN

ANIWISSILYIAVY

abe|quiassy

Keep plenty of CrossWave® I

formulas on hand so you
can clean your hard floors
and area rugs whenever it :

fits your schedule,

Aharays use CrossWave®
formulas in your machine.

Other solutions may harmn mr_w mgﬁ Arna Rug Forms NtwﬂhFd‘n‘nm

the machine and vaid the Faiig

warranty. Great fof CEaning. | oo wood | FEMOVEsSckon | b nk e
e e
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Filling Your Clean Water Tank

B TIISSIE MMM

The clean water tank i=
located on the back of
the machine,

B

Clean Water Tank

Dirty Water Tank

Lift the clean water tank
stralght up o remove froam
the machine.

Unserew the cap (rom the
clean water tank,

The clean water tank has
Twio measuring volumes
depending on the amount
of space you would like

o clean,
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For large area cleaning (up to 700 sq fit)
a. Fill formula tank with warm tap water to the
socondd water fll line, first water fill ine.

b. Then add formula to the second formula b. Then add formuila to the first forrnula fill
Fill lime, B

For small area cleaning (<350 sq it}
a. Fill formula tank with warm tap water to the

JELEGod Np JRUNEO RO SpneyD

BENELD NBa | B SeAe Jagea sbess|dwass ap aub NEa,| 3P Jaae kea sbessnduas ap su)|
asaiwasd e enbsnl povussou o) Zossydway B awaxnap g g nbsnl nomssa o Zesspduway B
(spaze3 spayd poy gnbsnf)

esepns apuest ap afiefoyeu o) mog

On the back of the machine,
align clean water tank with the
grooves and slide tank inko
phace unkil you hear a click.

Seraw the cap back onto the clean wator
tank,

A few notes about fllling the clean water tank:

= Fill with warm (140°F/60°C MAX) tap water and add the appropriate
BISSELL solution. DO NOT USE BOILING WATER. DO NOT HEAT WATER
OR TANK IN MICROWAVE.
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Cleaning Your Hard Floors
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H% Select cleaning mode:

To start cleaning your hard floors,

urn the machine ON pressing the Recline the body of the
HARD FLOOR button, Onca tha maching bockward Lo start
selting is selected, the dry vacuum thie brush rodl spinning
; will bum -on. To tum OFF, press the To stop the brush rall
Plug machine into & HARD FLOOR setting a second spinning, you will need to
ecperdy yomtied time stand the machine upright.
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Before each use, hold the solution
spray trigger for 10 seconds to prims
the system with cleaning solution.
LEL} lights. illsminate when holding the
trigiger,

T clean, hold the solution
MNOTE: When scfution i flowing, you

spray trigger to apply

To dry hard floors faster,

1 . releasa the trigger and

Wil see: bubibles forming at the eciges solution on both fonward clean a second pass

of the brush roll window. and backward passes. without dispensing
solution,
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TiP: When cleaning excessively dirty or muddy hard floors or if brush
roll locks dirty, use the easy clean storage tray to rinse your b roll befora
cleaning your area rugs.

TIP: For overly challenging and stuck-on messes on your hard floors, activate
the RUG mode and hold your Cross\Wave* Pet over the mess. Using short
passes while holding the trigger allows the multi-surface brush to go to work.
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Cleaning Area Rugs

NOTE: Before cleaning area rugs, test an inconspicuous area of the rug for
colorfastness. Also, please check manufacturer's tag before cleaning area rugs for
any specialized cleaning Instructions. Not for use on silk of delicate area rugs,
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Select cleaning mode:
To start cleaning your rugs, turn

salected, the dry vacuum will turn El_m %ml mmrgj'g
Piug machine into a on. To tum OFF, press the RUG D.Eh:.'p you will ¥
proparly grounded setting a second timea,
ouumr‘lf " stand the maching upnght.,
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Before each use, hold the solution spray
trigger for 10 seconds to prime the
system with cleaning sofution. LED lights

illurmanate when holding the trigger. _ To clry area Fudes fastor,
To clean, hald the solution

NOTE: When solution s flowing, you will sy trigeer to apply EHIWEEE Eutmugga and

see bubbles forming at the edges of the soilution on both Torwand it dls-pcmpalngss

brush rell window. and backward passes. solution

NOTE: The RUG button dispenses twice the solution of the HARD FLOOR button

to help with area rug cleaning.

NOTICE: Do not over wet carpet. Ba careful not to run over loose objects or
edges of area rugs. Stalling the brush may result in premature beit failure.
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Maintenance: Rinse and Storage Tray
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AWARNING

To reduce the risk of fire, electric shock or Injury, tum power OFF and disconnect plug from
electrical outlet before performing maintenance or troubleshooting.
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Pour water into fnse furnel
to fill the MAX lime of tha

rinse and storage tray.

Place unit on rinse and
storage tray
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Recling Hie maching whilo

in storage tray. Allow the
machine to run for 10-15
seconds untll ol water is
batton, picked up. Repeat as nesded.

Grasp brush roll window
at the front of the window
and pull upward o remce,

Turm the machine ON by
pressing the Hard Roor
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Place the brush rofl upright in the brush rodl

Pull brush roll out by grabbing the
drying tray to dry.

brush redl tats and pulling wpeard,
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Maintenance: Rinse and Storage Tray (cont.)

AWARNING

To reduce the risk of fire, electric shock or Injury, tum power OFF and disconnect plug from
electrical outlet before performing maintenance or troubleshooting,
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bock the pull tab into place by pressing

downwand
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Replace the brush roll window by first lining up the brush window tabs with the edges of the foot
Than press the window back into place until you bear a click

Machine Storage

Put the unit away in a closet or basement until the next use. Store
cleaner in a protected, dry area.

NOTE: Any solution remaining in the ciean water tank should be emptied prior

to machine storage.
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Juehndde ua ased ua apanbue] B zaxy
Sy poyd np 0P 9199 8 SUBR BESOIC
NOTICE: To reduce the risk of a leaking condition, do not store unit whera B B[ NEaOL M SN | JUEIesUy|
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Maintenance: Dirty Water Tank
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AWARNING

To reduce the risk of fire, electric shock or Injury, tum power OFF and disconnect plug from

A
8

electrical outiet before performing maintenance or troubleshooting.
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To release dirty water
tank, press down on
recessed button on the

tap of the dirty tank.

iGrakz the front handle whie
pressing down on button and
pull clirty water tank awasy froom
e unit

Grasp top of dirty water tank
in recessed araas on cach skde
of the filter and pull upward to
remcrve the top of the tank.

Did You Know?

The float is what prevents your dirty tank from overflowing. When your dirty
tank is full, the Moat will shut off your suction motor creating a high pitched
sound indicating it is time to empty your dirty water tank.
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Remove strainer from dirty
tanik then throw debris in trash.

Pour dirty water cut. Rinse the
inside of the dirty water tank

Remowe the fitter from the
top of the dirty walter tank
by pulling it up
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Hand wash the vacuum filter and screan with
wartn watar and mild detergent

Hinse the foat located at the bottom of the
top of the dirty walar tank,

aJes hes,p uoljeiadnial ap JIOAI9SIY : Uallaijul

www BISSELL ca




Maintenance: Dirty Water Tank (cont.)

AWARNING

To reduce the risk of fire, electric shock or Injury, turn power OFF and disconnect plug from
electrical outlet before performing malntenance or troubleshooting.

If the insicle aren whers
the dirty water tank sits is
dirty, wipe it clean with a
o O towal,

Leave parts out to dry before
roaEsseibling

Place vacuum flter back
It the top of the difty
water tank,

each use to keep your

NOTE: Make sure to clean your dirty tank and et all components dry out arter
procﬁ‘{ its best.
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Place stralnoer Back it
dirty water tank.

Onee parts are dry,
reassemble and replace
the top of dirty waler tank.

Angle the dirt tank back inko
body of machine inserting
bottom first. Then tilt the
top of the dirt tank toward
the machine and push into
place until you hear a dick
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Maintenance: Brush Roll and Chamber

AWARNING

To reduce the risk of fire, electric shock or injury, tum power OFF and disconnect plug from
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Grasp brush rofl Pull bruesh rofl out
window at the by grabibing the
fromt and pull ——4,  brush roll tab and
upward to remove, -~ pullEng upward
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Lot your brush roll and brush
rodl window chamber dry

= With warm waler, rinse your If your brush roll chamiber
nEeaAnou "IN MESD L DO Wojgys BPNELD NEE) B 85500 B » i o ; before reassemising.
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TIP: Running your machine with a wet brush roll will help the brush roli dry faster,
The trigger should not be pressed,
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NOTE: The brush rall s not dishwasher or automatic washing machine safe,
Please follow cleaning Instructions above.
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Replace brush roll by inserting the brush roll Replace the b"uﬁh reall \'.rh'ldml{ by first lining
end inta the right side of the foot. Then lock up both brush window tabs with the edges
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ace untll you hear a el
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Troubleshooting

AWARNING

To reduce the risk of electric shock, turn power switch off and disconnect plug from
alectrical outiet before performing maintenance or troubleshooting checks.

Probliem

| mo spray

Loss of

suction

Brush rofl is not

. Possible causes

Clean water tank may be emply

Clean water tank may not be
soated complotely

Systam 't completely primad
Brush window s not latched in place

Mot holding trigger o -spray sobution

Spray tips on foot clogged

Tanks may not be seated properky

Darty tamk has picked up
madimam amount of dirty water and
has reached full line

Brush window 15 not latched In placo

Debris channa in foot is clogoed
Filter clogged by debris

.Brushmlisrmtns.mledpmpnfiy

Machine is standing upright

Dbstruction has caused brush roll to
shop

. Obstruction has caused brush roll to

stop and shut down machine

Handle not inserted properly into body
of machine

Cap of clean water tank s not closed
| properly

Too much water applied
Previows floor came producks used

www BISSELL ca

Remedies

Refill tanl

Turn powar OFF / Remowve and
reseat tank

Hold trigger for 10 bo 15 saconds
Tun power OFF / Unplug machine and

| ro-install brush window

Hedel trigoer continuatshy whils wsing the

mau:hlne

Use a pin to clean the spray tips located
undemeath the brush roll window

Turn Power OFF / Remowve both tanks and
reseat them so they fit properly

Empity dirty tank and make sure to make
slow cleaning passes back and forth while
cleaning

. Turn Power OFF / Unpilug machine anc

re-install bnesh window

Ciean the channel with & paper towsl

Remave debris clogging the fitter screen
and clean the filker

.TunpqmrﬂFFfl}npdugmmmd

follow instructions on page N for replacing

Eeriash roll

Recdine machine to make brush roll tum on

Turn Power OFF / Unplug machine and

remove brush window and brush roll

deanr}g L'mraru:lstr:lngdfnfhmshemh
Uinpbugy rmuschdne o reset the systerm, Whike

the machine is unplugged, remove the
brush window and brush roll ceaning hair

| and string off of brush ends

Remave the handie and re-ngsert into the
body of the machine malking sure to push

down until you hear a “click™

Remowe the clean water tank and re-apply
the cap

Go over area without spraying down wabar

Contact product manufacturer regarding
how to remene
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Warranty

saanbipu) Juos Ink saj@a anb anne uﬂ
‘ujsebew ne Jnpos

'GEGZ-SO7-008-L 9] WESOOLUIOD US SNoU J8AE JUSLIEIDID Zanbuniwon epe
SNow 2p BlAES B4Bs T135SIE ‘enbiewsl anoa no Uopsent aljoa 105 anb ajlent

PEUGINE Usfjaljuap Juelussaidal un Jed aspnoais ag 0P [snuewl &) suep
1eiedal ap ne uapanus
@2 leudnojal sed au ap s49lid

uoneRdo ainog

(3H) Y 61 B Y OL P ‘ayouewiq

{3H) U OZ & U 6 2p "Ipawes

{3H) U ZZ & Y 8 8p '|palpusi ne jpun’
SE5€-£92-008-1

TI13A5518 @p 2iIua|2 Bl B adalas

: suoydaiaL

SN-[IeWa/sn
=jaejuos/poddns/ed 135518 MMM
X [9lINoD

51aUaD-20IAJBS/ED T TISSIE MMM

1 QoM IS

TIEHSSHE 2p 80U &) g aoees 3] gajadde spuemi e ans uogsanb agnoy
mod no ‘afueyal ap sedad xne no suonemedal xne Jusuweaie el sjuswauBiesue) sapdwe snid ap Jnog

spad snid @) TTIS5IE FSU0INE 30D 30 WL 2] RANCL 3 ULE gam, 2115 3 49
“HEIA MO SNOSEH0- REPUT CIPLINU N T1ISSIE 9P SEIUHD B] § 3305 0f J0AT JSnDUNWILIOD Zafma,
: 713SS149 }inpoid un € Jj1e]24 92]A49S JN0) inod

92IAd0S

ap aanaid auUn BISNISUOD N33 22 ‘ajueIeD B] 2p NUISA US UOHELUBIR) 3Un
IFuasaid ZaAap sNoA IS EUIBLIO Ndal BoA JBnasund Za|inan : INoYYWIN

JeYDE D B1EP B|

BISSELL IS NOT LIABLE FOR INCIDENTAL OR
COMSEQUENTIAL DAMAGES OF ANY MATURE
ASSOCIATED WITH THE USE OF THIS PRODUCT.
BISSELL'S LIABILITY WILL NOT EXCEED THE
PURCHASE PRICE OF THE PRODUCT

*EXCEPTIONS AND EXCLUSIONS FROM
THE TERMS OF THE LIMITED WARRANTY
THIS WARRANTY IS5 EXCLUSIVE AND [N LIEL
OF ANY OTHER WARRANTIES EITHER ORAL
OR WRITTEN. ANY IMPLIED WARRANTIES
WHICH MAY ARISE BY OPERATION OF LAW,
INCLUDING THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITHMESS FOR A
PARTICULAR PURPOSE, ARE LIMITED TO THE
THREE YEAR DURATION FROM THE D&TE OF
PURCHASE AS DESCRIBED ABOVE.

If you peed additional instruction regarding this
warmanty or have questions regarding what it may
cover, please contact BISSELL Consurmer Care by
E-mall or telephone as described below:

Limited Three-Year Warranty
Subject to the "EXCEPTIONS AND EXCLUSIONS
identified below, upon receipt of the product
BISSELL will repair or replace (with ren,
refurbished, lightly wused, or remanulactured
components or products), at BISSELL's option,
frea of charge from the date of purchase by the
orginal purchaser, lor three years any delective or
malfunctioning part

See information below on "If your BISSELL product
should require service”,

This warranty applies to product used for
personal, and pot cormmercial o rental, service.
This wamanty does not apply to fans or routins
maintenance components such as filkers, beits,

of breshes. Damage or malfunciion caused by
negligence, abuse, neglect, unauthorized repair, or
any other use not in accordance with the User's
Guide & not covered, This warranty will only be
valid if the product |s used in the same country in
which it was sold.
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NOTE: Please keep your original sales recelpt. It provides proof of date of
purchase in the event of a warranty claim.

Service

If your BISSELL product should require service:
Contact BISSELL Consumer Care to locate a BISSELL Awthorized Service Center in your arga

If you need information about repairs or replacement parts, or iIf you have questions about your wamanty,
contact BISSELL Consumier Care.

Webslite: call:

www.BISSELL ca/service-centars BISSELL Consumer Carg
1-800-263-2535

Monday - Friday 8am - 10pm ET
Saturday 9am - 8pm ET

Sunday 10am - 7pm ET

E-mall:
www.BISSELL.ca/emall-us

Please do not return this product to the store.
Other maintenance or service not Included in the manual should be
performed by an authorized service representative.

For any questions or concerns, BISSELL is happy to be of service.
Contact us directly at 1-800-263-2535.

anueles

www BISSELL ca 15



Register your product today!

Registering is quick, easy and offers you benefits over the lifetime of your product.
You'll receive:

Faster Service
Supplying your nformation now saves
you time should you need to contact us

with questions regarding your product.

Product Support Reminders
and Alerts

‘Well contact you with any

important product maintenance
reminders and alerts

Special Promotlons
Cpticnal Register your emsail

to recaive notice of offers,
contests, cleaning tips and mom!

Visit www.BISSELL.ca/registration!

Visit us online at: BISSELL.ca

When contacting BISSELL, have model nurmber of cleaner
available.

Ploase record your

Modal Mumber:

Pledss record your
Purchase Date:

NOTE: Please keep your original sales recelpt.
It provides proof of purchase date In the event
of a warranty clalm. See the Warranty page
for detalls.

Parts & Supplies

For Parts and Supplles, go to BISSELL.ca and
enter your model number in the search field.
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We tan’t wait
{0 hear trom ym!

We really do read
your comments, tweets,
and posts.

Rate this product on
BISSELL.ca

or any of our retailer sites

and let us (and milllons of
yvour closest friends)
know what you think!

For cleaning tips and more visit www.BISSELL.ca or find us at:
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