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Step 1. Account set up email will come from Bark Subscription confirmation.

Click “set up my account”. This will launch the Bark home screen where you will
be prompted to add your children and the devices you are wanting to monitor.

bark &

Hey therel

I'm Brandon Hilkert, CTO here at Bark, and I'd like to thank you for entrusting
us to help keep your child safe online. It means a lot, and we take this
responsibility seriously.

As a Cellcom customer, you're taking advantage of an exclusive offer that
includes Bark's award-winning parental controls service. Our partnership aims
to bring a digital safety net to all families so parents can rest easier when their
kids are using their devices. To get started, click the button below:

Q Set up my account )

Bark is dedicated to helping kids stay safe online and in real life, and we look
forward to joining our family.

Sincerely,
Brandon Hilkert
CTO



Step 2. Once Welcome page opens on your browser, select as many issues as possible
you are concerned about with your child’s online activity.

beark of

Welcome!

e After checking your concerns Click “Next”



Step 3. Create your child’s Bark profile, First name or nickname, Birth Month and Year.

Click “Create profile” Your Bark subscription includes unlimited devices and child
profiles to be created.

bark o bark &
Create your child's Andrew has been
Bark profile added
Firil fuaited [oF nlckname) ) _.-
Birthday
Hanth ¥ o v You can protect your enfire Famehy with Bark, Do wou

want to add another child right now?

Add another child
( Dane adding children )




Step 4. After creating all child profiles, you need, you will be asked what devices
your first child profile uses. Select all devices you would like covered.

bark o

What devices does
Andrew use?

B Gamea conson Click “Next”




Step 5. After selecting the devices your first child profile uses, you will be asked what
email accounts this profile uses. Please select all that apply.
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Does Andrew have
an email account?
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Step 6. After entering the email information your first child profile uses, you will be
asked what apps this profile uses. Please select all that apply.
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Step 7. After selecting all the apps you would like monitored on your first child profile,
you will be asked where you would like alerts sent. Add as many text and email
you would like to be notified for alerts by adding email or phone numbers to the
Add another contact section and clicking “Add”.
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Alerts
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Step 8. After selecting all alert methods, you will be prompted to set up all your first
child profile emails and applications.

bark o

Lets get connected

Select the accounts you have Andrew's

username and FZ-H'-'-.L-'.'IZZ-TI'I 4.l_'ll

With Andrew's dévice you can conmect some of
these without their password
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Step 9. If at any point during the set-up process you do no have login information you
can choose “I’ll do this later” when you have access to the information. When
connecting to the accounts, you have the option to connect with the device, the
password, or the child connecting to the account.

bark

Connect Andrew's
Gmail

M

How will you connect?

Click “Next” or “I’'ll do this later”
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Step 10. If connecting with the child’s password. The below Sign in screen will appear -
Enter the child’s email address followed by the password.

* |
Sign in

[ on ] Click “Next”



Step 11. Once logged into your child’s accounts —you will be asked if you are using
Google Family Link on the child’s device, which is okay, you just will need to
make an adjustment on your family link parent app > controls > tap on their
device > allow apps from unknown sources.

Make sure add or remove users and developer mode are both off. If you use Google
Family Link time limits — set bark kids app (sometimes referred to as bark for chrome
book) to always allow.

bark
Are you using Google

Family Link on
Andrew's device?
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Step 12. A QR code will generate on the screen, and you will just need to scan the QR
code with the child’s device to begin to download the Bark Kids app on their

device.
bork«

Install Bark on
Andrew's device

When you have scanned the QR code click “Next”



Step 13. Aprompt may appear on the screen that states — Why isn’t Bark for Kids in the
Google Play store?

Why isn't Bark for Kids in the
Google Play store?

" '“' i After reading the prompt click “Got it”




Step 14. The next screen that will pop up will warn you that the file may be harmful,
which itis not, it is perfectly safe — Click download anyway. On the child's device
you will need to go into their downloaded files>Click the downloaded file>Click
open. Follow the Chrome prompts and tap Install Bark app.

bork

Allow Bark in
Chrome Settings

IIIIIII

After reading the steps click “Next”



Step 15. A prompt may appear on your device that states — Harmful app blocked. The
Bark app is perfectly safe.

bark &

Allow Bark in
Chrome Settings

2 Googhe Play Pr

Harmful app blocked

:-’;l Bark

Click “Install anyway” and “Got it” on the screen




Step 16. You will next be asked to verify the child’s device. On the child’s device click
the Bark for Kids app and enter the secure device code that popped up on the
parent device.

bark of

Verify Andrew's
device

291861

[ e necooe ] Click “I’ve entered the code” to move to the next step.
|:-: I°ll do thin lster )




Step 17. The next step in the process will ask if you would like to send the child
instructions instead. The instructions are for setting up the Bark Kids app.

Select which option you would like to move forward with.

bark

Would you like to
send Andrew
instructions instead?

( ¥es send them instructions )
( Mo, I'll finish connecting later )

They will need to open the Bark Kids app on
their device and enter a device code that you
generate from your parent dashboard.

During the setup of the Bark Kids app, your
child may be asked to grant permissions for
Bark to access their location, contacts,
media, and other device functionalities.

Depending on the selected connection
method, your child might be involved in
connecting their social media and email
accounts during the setup process.
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