
Warranty coverages below apply to the Americas and Europe.  Other regions may be 

different. 

  

  

  

Most Ingersoll Rand Power Tool and Hoist products have a one-year limited warranty.  Ingersoll 

Rand Genuine service parts and accessories carry a 90-day limited warranty and Ingersoll Rand 

Industrial Impact Sockets have a lifetime limited warranty.   

Warranty coverage periods for tools, parts and accessories are determined by the date of sale to 

an end customer, verified by a valid proof of purchase. For select Ingersoll Rand Power Tools 

product, warranty may also be honored based on the manufacture date (serial number) at the 

discretion of an authorized Ingersoll Rand agent.  

Some products have additional warranty periods, details are below: 

 Max Family Impactools - Pistol grip or D-Handle MAX tools come with a two-year 

limited warranty.  

 IQV12/IQV20 product lines come with a three-year limited warranty. 

Ingersoll Rand warranty coverage is valid only for product purchased as new. Product 

purchased in a used condition or from an unauthorized re-seller will invalidate the 

warranty. 

If you are in the United States or Canada and wish to obtain service under warranty please 

submit your requests at the links below: 

 Form for customers residing in United States  

 Form for customers residing in Canada 

 You may also contact us at IRRepairService@irco.com or by phone: 800-483-4981 

(option 2 then option 2) 

  

Warranty Policy Documents: 

One-Year Limited Warranty Policy 

Two-Year Limited Warranty Policy 

Three-Year Limited Warranty Policy 

See all warranty policy  

https://irtoolhelp.ingersollrand.com/hc/articles/360013806634
https://irtoolhelp.ingersollrand.com/hc/articles/360013808954
https://irtoolhelp.ingersollrand.com/hc/articles/360013808994
https://irtoolhelp.ingersollrand.com/hc/articles/360013808994
https://irtoolhelp.ingersollrand.com/hc/articles/360013808974
https://irtoolhelp.ingersollrand.com/hc/en-us/requests/new?ticket_form_id=1500001150181&tf_1500007056241=svc_repairs&tf_1500006650642=country_usa
https://irtoolhelp.ingersollrand.com/hc/en-us/requests/new?ticket_form_id=1500001150181&tf_1500007056241=svc_repairs&tf_1500006650642=country_can
https://irtoolhelp.ingersollrand.com/hc/articles/360013806634
https://irtoolhelp.ingersollrand.com/hc/articles/360013808994
https://irtoolhelp.ingersollrand.com/hc/articles/360013808974
https://irtools.com/pt-warranty


Limited Lifetime Warranty Policy 

 

https://irtoolhelp.ingersollrand.com/hc/articles/360013808954

