
LARGE ROOM AIR PURIFIER
WITH HEPA H13 FILTER

User Manual

Read this instruction manual carefully and keep for future reference. Always 
refer to the actual product, as the images in this manual are for reference only.



IMPORTANT SAFETY INFORMATION
 

This product should only be used in accordance with the 

specifications outlined in this manual. Usage other than 

what has been specified here may result in serious injury. 

While using electronic appliances, basic precautions 

should always be followed to reduce the risk of fire, 

electric shock and body injury including the following: 

 

Before Use 

•	� WARNING: To reduce the risk of fire or electric shock, 

do not use this device with any solid-state speed 

control device. 

•	� Please connect the product power supply with the 

adapter corresponding to the voltage.

•	� To avoid any electric shocks or fire hazards, please 

clench the plug, do not pull the power cord.

•	� To avoid any damage of power cord, electric shocks or 

fire disasters, do not pull, bend, warp, destroy of the 

power cord intentionally.

•	� Do not use the device if the power cord/plug/socket 

has been damaged, and contact the manufacturer 

direct for repair or replacement information.

•	� To avoid any electric shocks or fire disasters caused 

by damage of power cord, do not put the weights on 

power cord.

•	 Do not touch the power plug with wet hands. 

 

In Use 

•	� Remove the plastic layer of the filter and do not use 

the device without filters.

•	 Never drop or insert any object into any openings.

•	 Do not clog or block an air inlet or outlet.

•	� Do not use close to hot objects (like stoves, open 

flame or gas heating source).

•	� Unplug immediately if any malfunction happens like 

smoking, emitting an odor, etc.

•	� To ensure the natural flow by air and efficiency 

of purification, always allow for plenty of space 

surrounding the device.

 

Additional Precautions 

•	� Do not use the device near fire and flammable 

chemicals.

•	� To avoid any electric shock, fire or any other damages, 

do not use the device near any propane, gas, natural 

gas, or any other flammable sources.

•	 Do not use or apply bug spray near the device.

•	� To avoid any electric shock, fire disaster or any other 

damages, do not use the device in any unstable 

locations, in extreme temperatures, or damp areas 

such as bathroom, etc.

Care & Maintenance
•	� Do not clean and reuse the composite filter and do 

not clean the device with corrosive chemical cleanser.

•	� To avoid any damage or malfunction of sensors, 

always clean the device with a soft cloth.

•	� To avoid any damage, electric shock or fire, do not 

clean the device with ethyl alcohol or organic solvent.

•	� To avoid any electric shock or fire, always power off 

and clean and then wipe off the plug when cleaning 

the device. 

 

Storage
•	 Always keep the device stored in dry places.

•	� Always keep the device away from flammable and 

combustible areas.

•	 Store using the protective cover.

Tips
•	� Not suitable for use by disabled persons or those with 

perceptual disturbances, dysgnosia users, or children.

•	� Do not lean on or rest against the device to avoid any 

injury.

•	 Unplug when moving the device.

•	� If the supply cord or any machine parts are damaged, 

contact the manufacturer directly for repair or 

replacement information. 

•	� Contact the manufacturer directly if any odor is 

emitted from the filter.

•	� The cord, wires and/or cables supplied with this 

product contain chemicals, including lead or lead 

compounds, known to the state of California to cause 

cancer and birth defects or other reproductive harm. 

Wash hands after using. (California code of regulation 

Proposition 65)

PRODUCT SPECIFICATIONS 

CADR particulate 400m³/h

CCM particulate P4 (the highest level)

CCM formaldehyde F4 (the highest level)

Coverage area 25-50m²

Noise level 27-65dB

Color white, black, silver

Voltage 110V 50/60Hz

Power 40W

Product size 322*322*605mm

Carton packaged size 375*375*625mm

N.W/G.W 10kg/11kg



PRODUCT OVERVIEW 

Included in Packaging: 

PRODUCT FEATURES 

•	� High-efficiency Purification of PM 2.5, Smoke, Pollen 

and Other Particulate Pollutants.

•	� Removal of HCHO, C6H6, VOC, etc.

•	� 4 - Gear Wind Speed Design

•	 Timer Setting

•	� Filter Replacement Reminder

•	� Availability of Multiple Operation Modes, Auto and 

Sleep Mode

•	� Laser Sensor Real-time Display of PM2.5 Value 

4-in-1 Air Cleaning System: 
Pre-filter → High Efficiency Particulate Air (HEPA) Filter 

→ Modified Activated Carbon → Air Ionizer 

 

Pre-filter 

Blocks hair, fibers, big particulates, etc. and can be 

washed regularly. 

 

HEPA Filter 

Efficiently filter out the particles as small as 0.01microns 

(e.g. PM2.5, smoke, pollen,

acarid and other pollutants).

 

Modified Activated Carbon 

High-quality modified activated carbon and catalyst 

are utilized. They are modified with special proprietary 

technology, and can efficiently purify methanol, benzene 

series, VOC and other odorous pollutants.

 

Air Ionizer 

Disperses negative ions to seek out and remove particles 

& bacteria from the air, keeping you alert and active.

*Note: Pre-filter, High-efficiency activated carbon and 

high-efficiency HEPA are incorporated in the same filter.

Air Purifier 1 Item

Composite filter 2 Pieces (assembled in the appliance)

Power line 1 Piece (in accessories box)

Instruction Manual 1 Copy (in accessories box)



PRODUCT SPECIFICATIONS 

Precautions for Use:
•	 All filters have been installed in this air purifier.

•	 Check filters are installed properly.

•	 Check filter handle is towards you. 

 

Installation of Filters

1.	 Place your fingers on the handle.     

 

2.	 Move upward to remove the filter cover.

3.	� Take out the new filters with plastic film from the 

appliance.

4.	 Remove all packaging films from the filters. 

 

5.	 Re-install the filters. 

 

6. Re-install the covers.



How to Turn On 
Connect the power to enter the standby configuration, 

the power indicator lights up.

Touch Button Control Panel Operations
The easy to use control panel you can select between 4 

fan speeds, sleep mode, timer and optional ionizer.

Negative ion function is on by default (the 

screen will display the icon). Touch this 

button to toggle the ion On/Off.

Touch this button to set the timer to power 

off from now on. Each touch will switch 

among off, 1hr, 2hr, 4hr, 8hr.

  

�When this button is pressed, the air purifier 

will be set on Sleep Mode. The control 

panel’s lights will turn off and the appliance 

will operate at the minimum speed. This 

ultra quiet-operation means undisturbed 

sleep and waking up with clean fresh air.

  

�Touch this button to switch from Auto 

Mode to Manual Mode. In Manual Mode the 

speed of the fan can be adjusted as needed 

and can be set back to Auto Mode by 

pushing the button again. (The screen will 

display each kind of mode that is active).

  

�In standby mode, the light will be off. Press 

this button, the light will become bright 

and the appliance is turned on changing 

into auto mode; Press the button again, 

the appliance will go into standby mode. To 

completely shut down the appliance, the 

power plug should be removed from the 

socket.

Display Status

Note: PM 2.5 is defined as fine dust particles of a 

diameter of 2.5 micrometers or less.

 : Negative ion function

Filter Replacement Reminder  
Reset button

 : Manual mode adjustment

 : Sleep mode  : Timer 1—8 Hrs

 : 1—2—3—4 fan speed level  : Fan speed (1-4 speeds) 
automatically according to the  
air quality.

 : Filter replace reminder

When the filter icon flashes, 
please replace the filter. 

Reminder Reset: Once you’ve 
replaced the filter, press the 
Negative ion icon  
for 8-10 seconds.

Indicator (PM2.5)

Real-time display

Air Quality Color 

Indicator Ring (PM2.5): 

Green: 0-50 Better

Blue: 50-100 Good

Yellow: 100-150 Bad

Red: 150+ Worse

Speed PM2.5 TVOC

1 level 0-50 GREEN

2 level 50-100 or BLUE

3 level 100-150 YELLOW

4 level 150--- RED



CLEANING & MAINTENANCE
 

Please unplug the machine if not being used.

1.	 Clean the body

2.	 Use a soft cloth to remove any stains.

3.	� Stubborn stains that cannot be easily removed can be 

wiped with a moderate amount of neutral detergent, 

using a soft cloth.

	  

Note: Do not scratch the machine casing with hard 

objects during maintenance. When removing the front 

cover, please follow the instructions and do not damage 

the machine parts.

 

4.	� Cleaning and replacement of the filter: 

 

1)	 �The filter replacement is reminded by the built-in 

program. However, due to the different degree of 

pollution in the actual application environment, the 

use cycle of the filter will be different, and it can 

be replaced in time according to the size and smell 

of the sound generated by the machine.

	  

	 2) �When the surface of the composite filter is 

dusty, use a vacuum cleaner to clean the surface 

dust to extend the filter’s life expectancy. (It is 

recommended to clean every 2 months)

 

Depending on the place of use and the method of 

use (for example, households with a large number 

of smokers), the cycle of filter replacement may be 

shortened. If the effect is not good, please replace it in 

time.

Dispose the filter as non-combustible refuse.

TROUBLESHOOTING

The above table lists the common problems with this 

product. If you cannot find answer, please contact our 

after-sales service centre.

Replace time Condition

Composite Filter
Replace approximately 
after every 10 to 12 
months of use

In a household where 
there is an absorption of  
4-6 cigarettes per day

Problem Possible Causes Remedial Action

Product works 
abnormally

1. �There is a problem 
with the connection. 

 
2. �The filter cover is not 

placed properly

1. �Please check whether 
the plug is inserted    
into the socket, and 
“On/Off” button 
status.

 
2. Re-install the filter.

Fresh air cannot be 
delivered from air 
outlet smoothly

1. �The plastic package 
of new filter is not 
removed.

 
2. �The air outlet of 

purifier is blocked by 
foreign matter.

1. �Remove the filter 
plastic package. 

 
2. �Clear away the 

foreign matter.

Poor odor removal 
effect

1. �The ambient air 
quality of room is 
very poor.

 
2. �The high-efficiency 

activated carbon filter 
is in failure due to 
environmental factor.

 
3. �The room exceeds 

the effective area of 
this product.

1. �Open the window 
to improve air venti-
lation.

2. �Please replace the 
high-efficiency 
activated carbon filter 
mesh.

 
3. Use in a smaller room. 

The appliance 
generates an abnormal 
sound while running

1. �The air inlet or air 
outlet is blocked by a 
foreign matter

 
2. �Foreign matter falls 

into the air tube 

1. �Please clear the 
blocking object. 

 
2. �Clear the fallen 

foreign matter.                    

PM2.5 values do not 
ever reduce and stay 
only in the higher 
values.

1. �The sensor cover has 
accumulated a lot of 
dust.

 
2. �The unit is being 

operated in a dusty 
environment.

1. �Clean the sensor 
cover.

 
2. �Adjust the air purifier 

operating speed to       
high speed.



WARRANTY
 

Limited Lifetime Warranty
 
Your Medic Therapeutics prodcut is backed by a limited 

lifetime manufacturer’s warranty.  Medic Therapeutics 

will repair or replace your device at any time should it 

fail due to a defect in material or workmanship, subject 

to the certain limitations.

 

This limited warranty does not cover any damage that 

results from unauthorized or improper use, service, or 

repair.  Further, it does not cover damage caused by 

accident, impact, negligence, or normal wear and tear.  

Should you discover your Medic Therapeutics product is 

not functioning properly, please send your device to our 

repair center for evaluation. If your product cannot be 

repaired or serviced, we will reserve the right to change 

it for a similar or newer model.

 

Please note that a flat rate of $35.00 will be charged 

to cover a service evaluation fee and return shipping of 

your device. All warranty claims must be accompanied 

by a copy of your proof of purchase from an authorized 

retailer.  Please send your device, proof of purchase, and 

a check or money order in the amount of $35.00 made 

out to Medic Therapeutics to:

Address: 
Medic Therapeutics Service Center

3069 Taft Street

Hollywood, FL 33021

Contact: 
warranty@medictherapeutics.com 




