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We sincerely appreciate that you choose G-TiDE. As our valued member customer, 

you will enjoy high-quality after-sales service from the G-TiDE.

G-TiDE promises you: " Every G-TiDE tablet PC is produced and inspected in 

accordance with the relevant national standards. Substandard products will never 

leave the factory. Guarantee strict performance and fulfillment of product warranty, 

and strictly enjoy the relevant regulations of professional service. " 

During the warranty period, our company will provide you with free maintenance 

service for all the product problems. When the tablet is replaced, the warranty will 

still be the original tablet you bought. You may return the product after first obtaining 

a Return Material Authorization number and following any other guidelines.

If you want to get an extra 2-year warranty, a total of 36 months, please contact the 

Exclusive Customer Service Team: service@g-tide.com, and provide information 

(order number, product name). Thank you!

Warranty Instruction

 ① User Name：

 ② Contact Number：

 ③ Purchase Date：

 ④ Correspondence address：

 ⑤ Postcode：

 【Basic Product information】

 【Questions Briefly】

Please Keep this card for One year free warranty


