
Post for 120 days or until at least February 1, 2026 In cooperation with the U. S. Consumer Product Safety Commission and Health Canada  

IMPORTANT SAFETY RECALL NOTICE 
 

RIDGID 18V BRUSHLESS 21-DEGREE AND 30-DEGREE 
FRAMING NAILERS DUE TO LACERATION HAZARD 

 
 

  
The dual action engagement system on the nailers can malfunction and involuntarily 
discharge a nail by pulling the trigger alone, posing a laceration hazard to consumers. The 
nailer should require both the work piece contact element (nose-piece) to be depressed and 
the trigger to be pulled at the same time in order to discharge a nail. 
 

Model Number / Name Serial Number Range 
R09894 

18V Brushless 21-Degree Framing Nailer 
CS21146D220001 - CS24165N220001 

R09895 
18V Brushless 30-Degree Framing Nailer 

CS21275D220001 - CS24165N220001 

Sold at Direct Tools Factory Outlets From 
July 2021 through May 2025 

 

Consumers should immediately discontinue use of the product and visit 
powertools.ridgid.com/recall 

for instructions on how to send the nailer in for a free repair. 
 

If you have any additional questions, please contact RIDGID 
Customer Service at 1-800-597-9624 from 9 a.m. to 5 p.m. ET  

http://www.powertools.ridgid.com/recall/

