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Please read carefully before using, most
problems can be avoided

Email: info@Volorful.ntesmail.com

https://manuals.plus/m/716a3c01bd1aae3ff387b6d73217741adc9de7de9ef10ab159cd125c6783f5bb


Product Maintenance
Friends, especially after immersion in
seawater, please wash with water and then
use a hairdryer to dry the 3.5 mm round
hole, the spring in the back clip, and any
other parts with metal.



Dear Friends,
Thanks for your support.
This is a professional MP3 with a maximum
waterproof rating of IPX8, perfect for
swimming enthusiasts.
Please charge the device before use (charging
time 2 hours)
Transfer your MP3/WMA/WAV/FLAC/APE/
OGG format music from your computer to
your MP3.Finally, connect your earphones and
enjoy music!

We hope the manual can help you. and finally,
if you encounter any problems or
dissatisfaction, please do not hesitate to
contact us on shopping sites at: Order History
- Seller - Ask a Question
or by email at:info@Volorful.ntesmail.com

*Thank you for your patience, we will reply
within 24 hours on working days.
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1. Product appearance

① Volume +
② < Short press: previous song;
< long press: fast backward while playing

③Power/play button: long press to power
on/off, short press to play/pause
④Volume -
⑤ > short press:next song;
> long press: fast forward while playing

⑥Menu key: short press to switch between
repeat all/shuffle
⑦ Back clip
⑧ 3.5mm headphone jack
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2. Quick help
2.1 Charge
Charging interface 3.5mm
Battery capacity 250 mAh
Charging time 2 Hours
When charging: The indicator light flashes
red.
Fully charged: The blue light stays on for a
long time.

Note: When the power is low, please use a
professional usb wall charger to charge in
time.
If you charge directly on the computer, the
charging speed will be very slow, and the
full charge time will become very long.
If not used for a long time, please charge
and discharge the product once every 3
months.
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2.2 Power on/off

When the machine is shut down, press and
hold the "Power/Play" button to switch it
on and play music automatically.
After 5 minutes without any operation, the
machine will automatically power off.

Press and hold:
Power on/off

Power on: blue light flashes
Power off: red light flashes
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2.3 Play/pause

Short press the "Power/Play" button to
play/pause.
In the off state, insert the headphones first,
press and hold the "Power/Play" button,
the machine will turn on and automatically
play music files. (Blue light flashes).

Short press:
Play/Pause

During listening: blue light flashes
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2.4 Fast forward/rewind

< Short press: previous song
Long press : fast backward while

playing

> Short press:next song;
Long press: fast forward while playing
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2.5 Switch play modes

Repeat all：play in the order of the files in
the MP3 (you can see the file sorting when
connect to computer)
If you download an audiobook, please sort
on your computer first and then switch to
sequential playback mode to play it

Shuffle play：Out of order, random play

Press it briefly to switch
Repeat all/Shuffle play
(The red light remains on
for 2 seconds)
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3. Data Transfer
① With the machine switched off, connect the
machine to the computer using the USB cable
included in the package, the computer will
recognise it after a few seconds and the "USB
DISK" logo will pop up.
② When connected to the computer, the red
light flashes and data transfer is possible.

Tips: Do not disconnect during data transfer.
If the computer does not recognise it, or if the
"USB DISK" logo does not pop up after a few
seconds, please plug it in again.
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Transfer files to MP3 player
Please note:
▶ Due to replication protection, it is not
possible to import genuine music files from
music playing software such as DAB+, iTunes,
Spotify, YouTube Music, etc. Please support
genuine music and respect copyright.

▶ Most of the MP3 players in the market
(except ipod series) do not support this audio
format. If you need to import audio files or
other audio files to MP3 player, please select
the audio file formats supported by
MP3/WMA/WAV/FLAC/APE/OGG.

▶ Maybe some MP3 players are shipped with
a few songs by default. This is normal.
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How to import audio files to MP3 player?
①Copy and paste the existing
MP3/WMA/WAV/FLAC/APE/OGG audio
files from your computer disk to the USB
DISK folder.

②If it is a local audio file saved in iTunes
library or other music software (e.g. recording,
not music downloaded from music software),
just copy and paste the same.

▶ Users can scan the code to watch the demo
video for playback (for study only/iTunes as
an example, please search Google for the
method of importing MP3 player locally by
other software)
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4. Technical specifications
Model X18

Ingress Protection
IP68
6: Highest level of dustproof
8: Highest level of waterproof

Size
5.1*3*2.3cm/2*1.2*0.9in
(Subject to the specific object)

Weight 22g/0.78oz
Audio Interface 3.5mm Jack
Headphone output External stereo
Internal memory 8GB – 64GB
Premium battery 250 mAh
Battery
specifications

3.7V/502030

Operating
Temperature

-5 - 40℃

Compatible
Systems

Windows/Mac

Music Format MP3/WMA/WAV/FLAC/APE/OGG

Packing list
1*MP3 player ; 1*USB Cable
1*Earphones; 1*Manual
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5. QA&Warm Tips (Must view!)
Q1: Why does the storage capacity
displayed on the operating system not
match the actual capacity?
A:The memory is different because the
difference in the conversion units of memory
between computers and other devices: this
machine is converted in 1000, i.e. 1GB =
1000MB; while computers are converted in
1024, i.e. 1GB = 1024MB. This is normal, for
more information, please Google.

Q2:Why some songs cannot be played
locally?
A:It supports format: MP3/WMA/WAV/
FLAC/APE/OGG. If encounter unplayable
songs, please change the format of the song.

Q3: Disk Error？
A: Cut off its power when format device didn’t
completed, so it lost system firmware. Please

https://emojipedia.org/bell/
https://emojipedia.org/bell/
https://emojipedia.org/bell/
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connect computer to format

Q4:Product response times slowing down?
A: Recommended formatting Reason:
①The MP3 file is corrupted.
②After prolonged use or doing frequent file
deletions, its internal flash memory can
Fragmentation (similar to hard drive
fragmentation) can occur and cause.

Q5:How to play higher quality sound?
A: Download higher quality mp3 music

Q6:Can't transfer files to MP3 player?
A: Please refer to page 9 of the manual.

Q7:Failed to connect to computer?
A: ① Before connecting the MP3 to a
computer, turn off the MP3. When
connecting to a computer, please place the
MP3 smoothly, do not press any buttons.
② Please go directly to the file manager of
this computer and see if there is a USB DISK
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for the MP3 in the Devices and drives
③ Reboot the computer and MP3
④ If you are a MAC user, please replace the
type-c adapter
⑤Replace the jack, or change the computer
and cable
⑥Please use the original USB cable or a data
cable that can be used to transfer data (some
data cables can only be used for charging)
⑦Restart the computer or MP3.
⑧Check if the USB DISK identifier appears
on my computer. Click "USB Disk Identifier"
in the lower right corner of the desktop -
[Open Devices and Printers] - [Devices] - right
click [HS USB FlashDisk] - [Remove Device]
and then connect to the computer.
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6. Warranty and Service
If a product is damaged or broken within one
year, we will replace it with a new product free
of charge. The warranty does not cover loss of
products due to customer's negligence.

Order number
Contact Email info@Volorful.ntesmail.com
Date of purchase
Warranty Period 1 year from the date of

purchase

We are sorry, but we do not provide support by
calling us. We apologize for the inconvenience,
but you can contact us by e-mail and we will
respond quickly and as detailed as possible.
(When contacting us, please provide your
shopping platform and order number).
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7. Instructions in QR-Code PDF

Deutsch English

Español Français

Italiano 日本語
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