DECT IP Phone
W78P&W78H

Yealink

Quick Start Guide (V1.1)
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W78P Package Contents

|

W78H W70B Base Station 2 Power Adapters Base Stand Ethernet Cable
Handset (Optional)

Q

Battery Cover Rechargeable Belt Clip Charging Cradle Quick Start
Battery Guide

Note: Yealink W78P DECT IP phone consists of one W70B base station and one W78H handset.
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W78H Package Contents

Power Adapters Battery Cover Rechargeable
Battery
Belt Clip Charging Cradle Quick Start
Guide

Note: We recommend that you use the accessories provided or approved by Yealink.
The use of unapproved third-party accessories may result in reduced performance.




Assembling the DECT Phone

1. Connect the base station power and the network using method a or
method b.

a. AC Power Option b. PoE (Power over Ethernet) Option

IEEE 802.3af compliant
PoE Hub/Switch
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¢ If you choose method a, use Yealink supplied power adapter (5V/0.6A). A third-party power adapter may
damage the base station.

¢ |f you choose method b, you do not need to connect the power adapter. Make sure the hub/switch is PoE-
compliant.

2a. (Desktop Installation) Attach and remove the base stand.

Attach the Base Stand Remove the Base Stand

Align the snap-fits with the corresponding

holes and push forward, snapping them Remove the snap-fits from the
into the holes. holes horizontally.

2b. (Wall-Mount Installation) Attach the base station.
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5. (Optional) Mount the charging cradle to the wall.

38 mm




6. Connect the charging cradle and charge the handset.
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Note:

* Use Yealink-supplied power adapter (5V/0.6A). A third-party power adapter may damage the handset.
¢ Check the charging status on the top-right corner of the LCD screen.

Getting Started

Handset Registration

You can register up to 10 handsets to one W70B base station. Each handset
can be registered to 4 different base stations.

When the handset LCD screen prompts “Unregistered!”, long press (3) on the
base station till the registration LED indicator flashes.

There are two methods to register a new handset:

Easy Registration:
1. Press the Reg soft key on the handset to register quickly.
Normal Registration:

1. Press the OK soft key on the handset, and then select Register Handset.

2. Select the desired base station and then press the OK soft key. The
handset begins searching the base station.

3. Press the OK soft key after searching a base station successfully.

4. Enter the base station PIN (default: 0000), and then press the Done soft
key to complete the registration.

To register to multiple base stations, press OK to enter the main menu, and
select Settings->Registration->Register Handset, then repeat steps 2-4.




Note:
¢ [f the handset is registered to the base station successfully, the handset LCD screen prompts
“Handset Subscribed” and “Base NO.( the last 4 characters indicate the base station’s MAC

address).
¢ |If the handset LCD screen prompts “Searching for Base”, check that your base station is

powered on.

Hardware Component Instructions
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Operating Temperatures

* Operating temperature: +14 to 122°F (-10 to 50°C)
¢ Relative humidity: 5% to 90%, noncondensing
* Storage temperature: -22 to +158°F (-30 to +70°C)

EU Regulatory Information

* Support Frequency Bands and Power;
*DECT 1.8GHz-1.9GHz<24 dBm
¢ Bluetooth 2.4GHz < 20 dBm




FCC part 68 Warning:
1.This equipment complies with Part 68 of the FCC rules and the requirements adopted by the ACTA.
On the bottom of this equipment is a label that contains, among other information, a product

identifier in the format US:AAAEQ##TXXXX. If requested, this number must be provided to the
telephone company.

2.A plug and jack used to connect this equipment to the premises wiring and telephone network

must comply with the applicable FCC Part 68 rules and requirements adopted by the ACTA. A
compliant telephone cord and modular plug is provided with this product. Itis designed to be
connected to a compatible modular jack that is also compliant. See installation instructions for
details.

3.If this equipment [US: T2LIPNANW78HV1] causes harm to the telephone network, the telephone
company will notify you in advance that temporary discontinuance of service may be required. But if
advance notice isn't practical, the telephone company will notify the customer as soon as

possible. Also, you will be advised of your right to file a complaint with the FCC if you believe

itis necessary.

4.The telephone company may make changes in its faciliies, equipment, operations or procedures
that could affect the operation of the equipment. If this happens the telephone company will

provide advance notice in order for you to make necessary to maintain
service

5.1f trouble is experienced with this equipment [US: T2LIPNANW78HV1], for repair or warranty
information, Service can be facilitated through our office at:

U.S. Agent Company name: 888VoIP / American Technologies, LLC

Address: 611 Jamison Rd Suite 1059 Elma NY 14059 USA

Tel: 716-714-8002

If the equipment is causing harm to the telephone network, the telephone company may request that
you disconnect the equipment until the problem is resolved.

6.Please follow instructions for repairing if any (e.g. battery replacement section); otherwise

do not alternate or repair any parts of device except specified. For repair procedures, follow

the instructions outlined under the limited warranty.

7.Connection to party line service is subject to state tariffs. Contact the state public utility

public service ission or fori
8.1f your home has specially wired alarm equipment connected to the telephone line, ensure the
installation of this [IP] does not disable your alarm equipment. If you have questions about what
will disable alarm equipment, consult your telephone company or a qualified installer.

to their lines,

9.1f the telephone company requests on what is
inform them of:

a)The ringer equivalence number [NAN]

b)The USOC jack required [N/A]

c)Facility Interface Codes (*FIC") [N/A]

d)Service Order Codes (*SOC") [N/A]

€)The FCC Registration Number [US: T2LIPNANW78HV1]

10.The REN is used to determine the number of devices that may be connected to a telephone line.
Excessive RENs on a telephone line may result in the devices not ringing in response to an

incoming call. In most but not all areas, the sum of RENs should not exceed five (5.0). To be

certain of the number of devices that may be connected to a line, as determined by the total

RENS, contact the local telephone company. The REN for this product is part of the product

identifier that has the format US:AAAEQ##TXXXX. The digits represented by ## are the REN without

a decimal point. For this product the FCC Registration number is [US: T2LIPNANW78HV1] indicates E2
the REN would be NAN.

11.We suggest the customers use a surge arrestor to protect the device.

FCC CAUTION

This device complies with part 15 of the FCC Rules. Operation is subject to the
following two conditions: (1) This device may not cause harmful interference, and (2)
this device must accept any interference received, including interference that may cause
undesired operation. Any changes or modifications not expressly approved by the party
responsible for compliance could void the user's authority to operate the equipment.
Note: This equipment has been tested and found to comply with the limits for a Class
B digital device, pursuant to part 15 of the FCC Rules. These limits are designed to
provide reasonable protection against harmful interference in a residential installation.
This equipment generates, uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful interference
to radio communications. However, there is no guarantee that interference will not occur
in a particular installation. If this equipment does cause harmful interference to radio
or television reception, which can be determined by turning the equipment off and on,
the user is encouraged to try to correct the interference by one or more of the following
measures:

—Reorient or relocate the receiving antenna.

—Increase the separation between the equipment and receiver.

—Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

—Consult the dealer or an experienced radio/TV technician for help.

The W78H handset has been tested and comply with FCC SAR limits.

This transmitter must not be co-located or operating in conjunction with any other
antenna or transmitter.

ISED WARNING

This device complies with Innovation, Science and Economic Development Canada
licence-exempt RSS standard(s). Operation is subject to the following two conditions: (1)
this device may not cause interference, and (2) this device must accept any interference,
including interference that may cause undesired operation of the device.

Le présentappareilestconforme aux CNR d'Industrie Canada applicables aux appareils
radio exempts de licence. L'exploitationestautorisée aux deux conditions suivantes
: (1) I'appareil ne doit pas produire de brouillage, et (2) I'utilisateur de I'appareildoit
accepter tout brouillageradioélectriquesubi, mémesi le brouillageest susceptible
d'encompromettre le fonctionnement.

Privacy of communications may not be ensured when using this phone.

La confidentialité des communications peut ne pas étre garantie lors de I'utilisation de ce
téléphone.

The W78H handset has been tested and comply with ISED SAR limits.

Le combiné W78H a été testé et est conforme aux limites SAR d'ISED.

This device meets HAC and CS03 Part V.
"This device meets the applicable Innovation, Science and Economic Development
Canada technical specifications. / Ce produit répond a la innovation, des sciences

et de .Développement économique Canada spéci ! "






