
The indicator light provided a prompt by flashing

a. Remove the essential oil bottle and unscrew the atomizing head

a. Please use wet towel to clean the machine
b. Please turn off and take out the battery when cleaning the inside of the machine
c. If this product is not used for a long time, please clean the oil bottle and remove the battery

b. After washing the essential oil bottle, it is recommended to add an appropriate 
amount of alcohol and then reload it into the atomization equipment for improved 
performance and to eliminate any residual odors. Rinse the bottle again after this 
step and allow it to dry before using it again

1. Machine Cleaning

2. Clean the oil bottles and atomizer heads

Product maintenance

a. Check if the battery is fully charged

b. Whether the machine is in a shutdown state

c. Check whether the atomizer head is blocked

d. Check if the oil bottle is loose

Troubleshooting

Points to note

Remove the battery when the machine is not in use for a long time.

Keep the machine away from fire.

Do not disassemble, repair, or modify the machine, as this can cause 
product failure. For repairs, please consult your purchasing store or 
our customer service. (MEIDI_Service@meiditech.com)

After installation, please keep the machine vertical. Tilting or flipping 
the machine will cause oil leakage and result in damage to the machine.

Keep the machine out of reach of children. Minors are advised to use 
the machine under adult supervision.

Please do not immerse the equipment directly in water or wash it with 
water. Doing so can cause a short-circuit and result in damage to the 
machine.

Essential oil must not be mixed with debris or particles in order to avoid 
pipe blockages.

Please keep the machine in a cool place and out of direct sunlight.

Do not alternate the use of different types of essential oils to avoid 
cross-contamination of scents.

成品尺寸 100*140mm(展开600*140mm)   80g书纸单色印  双面折页  

Product Warranty Instuctions

We guarantee that our products meet the necessary safety standards and technical requirements and 
ensure that all product functions can be fully utilized through normal use and maintenance. Our 
company provides a one-year free warranty service for customers who have purchased our 
product (excluding consumables).

1. Within one year of purchase, customers can receive free warranty service if our maintenance staff 
confirms that the product failure is due to manufacturing processes or materials.

2.  It will not be able to receive free warranty service if the product damage is caused by improper use, 
installation errors, modifications made by the customer, natural disasters, or other human-made damage.
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Artsun Enterprise Company Limited

Add：19H Maxgrand plaza, No.3 Tai Yau Street， San Po Kong, 
Kowloon，HongKong

AUTOMATIC
AROMA DIFFUSER

VO-1023G

※Remarks:  1 .  Under  normal  condi t ions 100M can be atomized 1500 t imes,  the 
above-mentioned atomizat ion amount  and t imes are  only reference values ,  
different  types of  essent ia l  oi ls  are  different  in  the amount  of  spray,  spray t imes 
are  a lso different .  2 .  Product  power can be viewed through the small  program, 
low-power buzzer  every 300 seconds to  send a  beeping alarm,  and send 
low-power information to  the small  program.

Name

Models S-AC-BT-AD-090-9/0

Size

Atomization time

From monday to  sunday

Number of atomization ≥1500times/ jars

Material

Amount of atomization

Volume

Battery 4 pcs “AA” alkal ine bat ter ies  /  type-c  5 .0v

       
Product Specifications

Work cycle

Automatic  aroma diffuser

6.61*6.61*2.75 inches

PP

100ml

0.01-0.02ml/ t imes

3s/ t imes

1. Screw drilling installation:

a. Remove the wall panel and mark the screw 
hole position

b. Drill 3 holes of 5mm diameter at the 
marked position and hang the wall plate with 
plastic expanding nails and screws

※Note: This installation method is not suitable for rough or dusty walls.

c. Hang the product

Anti-theft 
screw hole

e. Put the essential oil bottle into the diffuser at 
the designated position

2. No Drilling 3M Adhesive Installation: 

3M Glue

a.  Apply 3M glue to the back of the wall hanging 
board. (There have corresponding position where 
shown on the diagram)

b.  Stick the hanging board to the wall, 
and keep it level

c. Wait 24 hours before hanging the product

d. Fill the essential oil bottle and place it in the diffuser e. Close the cover to complete the installation

f. Close the cover to complete the installation

d. It is suggested to use anti-theft screws to fix the 
screws in the anti-theft holes after drilling holes in 
the wall surface

Product Description Installation Instructions

Product Dimensions

6.61 inches

6.
61

 in
ch

es

2.75 inches

ON/OFF button

Atomized Head

Panel

Essential Oil 
Bottle

Indicator Light

Battery Case

Wall
Panels

Type-C Charging Port

Spray Nozzle

We have installed an 
empty bottle in the 
diffuser, fill it with your 
favorite essential oil 
before use  

1.  Add Aromatherapy Oil

a. Open the cover of the machine

c. Fill the bottle with essential oils and 
tighten the atomizer head

d. Put the essential oil bottle into the 
diffuser and press down

b. Pull out the atomizer head

Operation Steps

2. Install the Battery
Open the battery cover, insert four AA alkaline batteries into 
the battery case, then place the battery case into the battery 
compartment, making sure that the two metal contact points 
are aligned with the positive and negative terminals of the 
battery case.

Attention Notes

Prompt Method LED Action

Problem Malfunction Solutions

Not atomized or 
not working

Softiny App Operation

1. App Download: Search for "Softiny" in the Apple App Store or Google Play Store, or 
scan the QR code below to download and install.

3. Detail of the Equipment

4. About the System

2.  Open the Bluetooth settings on your phone and the Softiny App. The app will 
automatically scan for nearby devices and connect to your phone.

Scan the QR code to 
get the app from  
iOS store

Scan the QR code to 
get the app from Google 
Play store

1) Allow Softiny to access Bluetooth and 
location permissions

2) Select the device to connect and enter the 
Bluetooth connection password ( Initial password 
is 888888)  Note: If you forget the password, you 
can reset the device keys by pressing the button 5 
times to restore the initial password.

1) You can view the current power level, location, and number of sprays. You can 
also test the spray, set a work plan, and perform other operations.

2) To configure the work plan: Click on "View Work Plan" and add the work 
schedule for the equipment. This includes selecting the cycle, start and end time, 
and spray interval time. Please note that no more than 8 work plans can be added.

3) To access equipment-related settings: Click on the "Settings" icon located in the 
upper right corner of the details page. This will take you to the settings page where 
you can make changes to the device name, and location information, reset the spray 
number, and device connection password, and other related operations.

On the Softiny App home page, click on the top 
button      to view the current system version 
information and language settings.

Please read user manual carefully before using.

Power on

Turn off

Reset the Password

Low Power

BLE Data

Reset Recorded 
Spray Times

Flash twice, interval 2 seconds

Flash twice, interval 1 seconds

The buzzer beeped for 1s

Red and blue leds flash alternately 3 times

Blue LED light 0.5s-off 2s-light 0.5s, total 60s

The buzzer beeps 2 times

USER MANUAL

Long Press: Power on/off
Press Twice: Test Spray Mode
Press Three Times: Reset the number of spray 
times to zero (Red light and blue light flashing 
three times alternately)
Press Five Times: Restore the initial 
passward (Buzzer sends a sound)

FCC Statement
This equipment has been tested and found to comply with the limits for a Class B 
digital device, pursuant to part 15 of the FCC Rules. These limits are designed to 
provide reasonable protection against harmful 
interference in a residential installation. This equipment generates, uses and can 
radiate radio frequency energy and, if not installed and used in accordance with the 
instructions, may cause harmful interference to 
radio communications. However, there is no guarantee that interference will not occur 
in a particular installation. If this equipment does cause harmful interference to radio 
or television reception, which can be 
determined by turning the equipment off and on, the user is encouraged to try to 
correct the interference by one or more of the following measures:
•Reorient or relocate the receiving antenna.
•Increase the separation between the equipment and receiver.
•Connect the equipment into an outlet on a circuit different from that to which the 
receiver is connected.
•Consult the dealer or an experienced radio/TV technician for help.
Caution: Any changes or modifications to this device not explicitly approved by 
manufacturer could void your authority to operate this equipment.
This device complies with part 15 of the FCC Rules. Operation is subject to the 
following two conditions: (1) This device may not cause harmful interference, and (2) 
this device must accept any interference 
received, including interference that may cause undesired operation.
RF Exposure Information
The device has been evaluated to meet general RF exposure requirement. 
The device can be used in portable exposure condition, compliance with exposure 
requirements.




