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Points for Attention

Safety Warning

Please insert the AC plug into the AC socket
corresponding to the input voltage of the
power adapter;

It is strictly forbidden to use it at a site with
the existence of any potential explosive gas;
Non-professionals are not allowed to tear
down the power adapter to avoid dangers;

Important Safety Instructions

Do not install or use the device during light-
ning storms to avoid the potential risks of
lightning shock;
When you have discovered unusual odor,
overheat or smoke, please cut off the power
supply at once!
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Declaration

SUNMI will not assume responsibilities for the results
of the following actions:

U Damages caused by use and maintenance
without complying with the conditions speci-
fied in this user guide;

Damages or problems caused by using option-
al items or consumables that are not the initial
products provided or approved by SUNMI;
Modification or changing of the product with-
out the permission of SUNMI is not allowed;
The operating system of this product only sup-
ports official system updates. If the user uses
a thirdparty ROM system to update the device
or modifies the system files by cracking, it
may lead to system instability and may bring
safety risks and threats.

Disclaimer

Due to product update, certain details of this doc-
ument may be inconsistent with the product, and
the real device shall prevail. SUNMI owns the inter-
pretative right of this document, and reserves the
right to modify this user guide without prior notice.
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Suggestions

Do not use it near water or in humid environ-
ment to avoid fluid to fall into the terminal;
IDo not use it in extreme cold or hot environ-
ment. For example: near an ignition source or
a lighted cigarette;

Do not drop, throw or bend the device;

Try best to use it in a clean and dust-free
environment, to prevent small items from
dropping into the terminal;

Do not use the device near medical facilities
without permission.

FCC compliance statement

App/Software

Use the POS terminal to accept payments from
customers in supermarkets, shopping malls, depart-
ment stores, convenience stores or restaurants, etc.
You can connect the terminal to a network and
open the App Store to get relevant apps.

How to check app details: select "Setting->App" and
select the app name to check its details; How to
uninstall apps: select "Setting->App->Manage App"
to uninstall an app, or you can drag the app to the
trash to uninstall it.

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) this
device may not cause harmful interference, and (2) this device must accept any interference received, including

interference that may cause undesired operation.

Note: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to
part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a
residential installation.This equipment generates, uses and can radiate radio frequency energy and, if not installed and
used in accordance with the instructions, may cause harmful interference to radio communications. However, there is
no guarantee that interference will not occur in a particular installation. If this equipment does cause harmful interfer-
ence to radio or television reception, which can be determined by turning the equipment off and on, the user is
encouraged to try to correct the interference by one or more of the following measures:

— Reorient or relocate the receiving antenna.

— Increase the separation between the equipment and receiver.
— Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
— Consult the dealer or an experienced radio/TV technician for help.

Caution: The user is cautioned that changes or modifications not expressly approved by the party responsible for
compliance could void the user's authority to operate the equipment.
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Shanghai Sunmi Technology Co., Ltd.

Room 505, No.388 Songhu Road, Yangpu District, Shanghai, China
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ISED Canada compliance statements

This device complies with ISED Canada licence-exempt RSS standard(s). Operation is subject to the following two
conditions: (1) this device may not cause interference, and (2) this device must accept any interference, including
interference that may cause undesired operation of the device.

Le présent appareil est conforme aux CNR d'ISDE Canada applicables aux appareils radio exempts de licence.
L'exploitation est autorisée aux deux conditions suivantes:(1) L" appareil ne doit pas produire de brouillage, et (2)
L’ appareil doit accepter tout brouillage radioélectrique subi, méme si le brouillage est susceptible d’en comprom-
ettre le fonctionnement.

The device for operation in the band 5150-5250 MHz is only for indoor use to reduce the potential for harmful
interference to co-channel mobile satellite systems.

l'appareil destiné a fonctionner dans la bande 5150-5250 MHz est destiné uniquement a une utilisation en
intérieur afin de réduire les risques de brouillage préjudiciable des systémes mobiles par satellite a co-canal.

- This Class B digital apparatus complies with Canadian ICES-003.

- Cet appareil numerique de la classe B est conforme a la norme NMB-003 du Canada.
HVIN: F3510 with fingerprint,HVIN: F3510A without fingerprint

EU regulatory conformance

Hereby, Shanghai Sunmi Technology Co., Ltd. declares that This device complies with the basic recommendations
and other relevant measures in the 2014/53/EU directive.The full text of the EU declaration of conformity is avail-
able at the following internet address: _https://developer.sunmi.com/docs/read/en-US/maaeghjk480.

C E EU Representative : SUNMI France SAS 186, avenue Thiers, BE HU

69006 Lyon, France DE NL
ES PL
CY NS

This symbol means that it is forbidden to dispose the product RO UK(NI)
of with normal household waste. At the end of the product Note:In all EU and UK member states,

life cycle, waste equipment should be taken to designated %%%rgrt'fsne%f:l’; S-SR (ESIIEEE &
collection points, returned to the distributor when purchasing -

a new product, or contact your local authority representative

for detailed information on WEEE recycling.

INFORMATION ABOUT THE SOFTWARE

The description of accessories and components, including software, which allow the radio equipment to operate
as intended, can be obtained in the full text of the EU declaration of conformity at the following internet address:
https://developer.sunmi.com/docs/read/en-US/maaeghjk480.

Instalacion del C#t
terminal -

A. Instale la base.

Coloque el terminal sobre la mesa con la pantalla
mirando hacia abajo (mantenga la mesa limpia para
evitar rayar la pantalla).

Incline el soporte unos 30°.

Coloque la base (el lado con el logotipo y la linea
decorativa) mirando hacia la pantalla.

Instale la base con los cuatro tornillos M4.

Instalacion de la
pantalla del cliente

A. Apague el terminal o desconécte-
lo de la fuente de alimentacion.

Empuje la tapa posterior sobre el soporte para
retirarla.

B. Instale la pantalla del cliente.

Instale la pantalla del cliente sobre el soporte como
se muestra en la imagen.

Para retirar la pantalla del cliente, mueva el botén
oscilante de la izquierda a la derecha y empuje la
pantalla hacia arriba.

B. Abra la tapa frontal en el soporte.

C. Conecte el cable del adaptador de
alimentacion.

Pase el cable a través del orificio de la base y
conéctelo al puerto de alimentacion.

D. Instale la tapa frontal.

Encendido Q)

1. Conecte el cable de alimentacion.

Enchufe el otro extremo del adaptador a una toma . . .
de corriente (CA). Ajustes de Wi-Fi

2. Pulse el boton de encendido para «  Haga clic en el botén «Ajustes» y, luego,

encender la panta[[a y entrar en la active WLAN, introduzca la interfaz de

interfaz de arranque y, a continu- busqueda WLAN para que la busque y liste
J

‘s , e k . los puntos de acceso WLAN.
acion, podra utilizar el dispositivo de Haga clic en WLAN para conectarse. Si se
acuerdo a la guia.

escoge una red encriptada, necesitara la con-
X . - trasefia de acceso para poder conectarse.

*  Pulse el botén para encender el dispositivo para p

cuando esté apagado.

Mantenga pulsado el botén durante 2-3
segundos para apagar o reiniciar el dispositivo
cuando esté encendido.

Mantenga pulsado el botén durante 11 segun-
dos para apagar el dispositivo cuando se
bloquee.
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RESTRICTIONS OF USE

This product may be used in the following European member states subject to the following restrictions. For
products that operate in the frequency band 5.150 to 5.350 GHz, wireless access systems (WAS), including radio
local area networks (RLANS), shall be restricted to indoor use.

RF Exposure Statement (SAR)

e  This equipment complies with EU, FCC and IC RSS-102 radiation exposure limits set forth for an uncon-
trolled environment.
This equipment should be installed and operated with minimum distance 20cm between the radiator & your
body.

Mode/Band Operafion Frequency Power (dBm)
BT 2402-2480 MHz 9.44
BLE 2402-2480 MHz 6.63

2.4G Wifi 2412-2472 MHz 18.77
5.2G Wifi 5150-5250 MHz 18.43
5.3G Wifi 5250-5350 MHz 19.20
5.5G Wifi 5470-5725 MHz 19.49
5.8G Wifi 5725-5850 MHz 13.63

Manufacturer: Shanghai Sunmi Technology Co., Ltd.
Address:Room 505,N0.388,Song Hu Road,Yang Pu District,Shanghai,China

Funciones opcionales

)))R\ * Funcién NFC (opcional)

Lado derecho de la pantalla de 10,1” del cliente
(opcional)

Botdn para huellas dactilares (opcional)

La identificacion de huellas dactilares esta disponible para el desbloqueo del terminal.

- e

Fabricante : Shanghai Sunmi Technology Co., Ltd.
Room 505, No.388 Songhu Road, Yangpu District, Shanghai, China

Terminal Installation [t

A. Install the base.

Put the terminal on the table with its screen face
down (please keep the table clean to avoid scratch-
ing the screen).

Tilt the stand up about 30°.

Face the base (the side with the logo and decora-
tive stripe) toward the display.

Install the base with the four M4 screws.

B. Open the front cover on the stand.

C. Connect the power adapter cable.

Put the cable through the hole on the base and
connect it to the power port.

D. Install the front cover.

Power On Q)

1. Connect the power cable.

Connect the other end of the adapter to an AC
power socket.

2. Press the power button to turn on
the screen and enter into the boot
interface, then you can operate in ac-
cordance with the guidance.
Press the button to boot up the device when it
is off.
Press and hold the button for 2-3 seconds to
power off or reboot the device when it is on.

Press and hold the button for 11 seconds to
power off the device when it crashes.

Terminalinstallation [ %+
A. Montage des StandfuBes. -

Legen Sie das Terminal mit dem Bildschirm nach
unten zeigend auf einen Tisch (der Tisch muss
sauber sein, um Kratzern vorzubeugen).

Neigen Sie den Stander um ca. 30°.

Setzen Sie den StandfuB (mit dem Logo und Zier-
streifen der Bildschirmseite zugewandt) auf die
Terminalriickseite.

Befestigen Sie den Standfu3 mit vier M4-Schrauben.

B. Offnen Sie die vordere Abdeckung
des Stédnders.

C. SchlieBen Sie das Netzadapterkabel an.
Fihren Sie das Kabel durch die Offnung im Stand-
fuB und schlieBen Sie es am Stromversorgungsan-
schluss an.

D. Montieren Sie die vordere Abdeck-
ung wieder.

Einschalten (!)

1. SchlieBen Sie das Netzkabel an.

SchlieBen Sie das andere Ende des Netzteils an die
Steckdose an.

2. Driicken Sie die Einschalttaste, um
den Bildschirm einzuschalten und die
Boot-Oberfliche aufzurufen.

*  Wenn das Gerat ausgeschaltet ist, driicken Sie
die Taste, um es hochzufahren.
Wenn das Gerat eingeschaltet ist, halten Sie
die Taste 2-3 Sekunden lang gedriickt, um des
auszuschalten oder neu zu starten.
Wenn das Geréat abgesturzt ist, halten Sie die
Taste 11 Sekunden lang gedrickt, um es
auszuschalten.
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Customer Display ()
Installation -

A. Turn off the terminal or disconnect
it from the power supply.

Push the back cover on the stand up to remove it.

B. Install the customer display.

Install the customer display on the stand as shown
on the image.
To remove the customer display, please slide the
toggle from the left side to the right side, and push
the display up.

Network settings —

Wi-Fi setting

. Click “Setting” button, and then enable WLAN,
enter WLAN search interface to wait for its
searching and listing available WLAN hotspots;
Click WLAN to be connected. If an encrypted
network is selected, you are required to enter
the access password to get connected.

Installation des
Kundendisplays

A. Schalten Sie das Terminal aus oder
trennen Sie es von der Stromver-
sorgung.

Drticken Sie die hintere Abdeckung zum Entfernen
nach oben.

B. Installieren Sie das Kundendisplay.

Installieren Sie das Kundendisplay wie in der Abbil-
dung gezeigt auf dem Stander.

Um das Kundendisplay wieder abzunehmen, schie-
ben Sie den Umschalter von der linken zur rechten
Seite und drticken das Kundendisplay anschlieBend
nach oben.

: e~
Netzwerkeinstellung %

WLAN-Einstellung

* Tippen Sie auf die Schaltflache ,Einstellung *

und aktivieren Sie dann WLAN. Rufen Sie die
WLAN-Suchschnittstelle auf und warten Sie auf
die Suche und Auflistung verfligbarer
WLAN-Hotspots.
Tippen Sie auf WLAN, um eine Verbindung
herzustellen. Wenn ein verschlisseltes Netzw-
erk ausgewahlt ist, missen Sie das Zugangs-
passwort eingeben, um verbunden zu werden.
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Optional Functions

)))%\\ *NFC (optional)

10.1" customer display right side (optional)

f@ Fingerprint button (optional)

Fingerprint ID is available for terminal unlock.

Optionale Funktionen

)))%\\ * NFC-Funktion (optional)

10,1-Zoll-Kundendisplay rechte Seite (optional)

/.)

f@ Fingerabdrucktaste (optional)

Das Terminal kann mit einer verfligbaren Fingerabdruck-ID entsperrt werden.
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Hersteller: Shanghai Sunmi Technology Co., Ltd.
Room 505, No.388 Songhu Road, Yangpu District, Shanghai, China
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X—7—: Shanghai Sunmi Technology Co., Ltd.
Room 505, No.388 Songhu Road, Yangpu District, Shanghai, China
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