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@D Installation Issues:

1. How to set up my Pantum M6500W/ M6550W/ M6600W Series Printer to
a Wireless Network easily by one click installation? ( applicable to Wi-Fi

or network models)

Here is the installation step:

1) Double-click on the Auto run file and then select “I agree” in the agreement.



FANTUM X

Please read the following License Agreement carefuly and agree to the terms of the Agreement to pursue
nstallation.

End User License Agreement "
The Software (as defined below) is subject to the terms and conditions detailed in the following license
agreement.

Zhuhal Pantum Sectronics Co. Ltd. (ILICENSORI =) IS WILLING TO LICENSE THE SOFTWARE TO THE PERSON
OR ENTITY RECEIVING THE SOFTWARE (i®Y0Ui ) SOLELY UPON THE CONDITION THAT YOU ACCEPT ALL OF
THE TERMS CONTAINED IN THIS END USER LICENSE AGREEMENT (i *EULAI ). BEFORE YOU CLICK ONTHE i
°I agreei = BUTTON AT THE END OF THIS DOCUMENT OR INSTALL, COPY, DOWNLOAD, OR OTHERWISE USE
THE SOFTWARE, PLEASE READ THE TERMS AND CONDITIONS OF THIS EULA. [F YOU DO NOT ACCEPT
THESE TERMS AND CONDITIONS, LICENSOR IS UNWILLING TO LICENSE THE SOFTWARE TO YOU, IN WHICH
CASE YOU SHOULD CLICK THE i T disagreei £ BUTTON, AND YOU ARE NOT PERMITTED TO INSTALL, COPY,
DOWNLOAD OR OTHERWISE USE THE SOFTWARE AND YOU MUST IMMEDIATELY REMOVE THE SOFTWARE
FROM YOUR SYSTEM. BY CLICKING ON THE i°l agreei+ BUTTON OR INSTALLING, COPYING, DOWNLOADING
OR OTHERWISE USING THE SOFTWARE, YOU ARE CONSENTING TO BE BOUND BY, WARRANTING YOUR
COMPLIANCE WITH AND BECOMING A PARTY TO THIS EULA.

1. Software

i“Softwarei £ means the computer programs contained in the package provided by Licensor, together with all
codes, techniques, software tools, formats, designs, concepts, methods and ideas assodated with such
computer programs and all documentation related thereto,

2, Ownershp

You acknowledge and agree that the Software constitutes the valuable trade secrets of Licensor and the
software copyright owner (If the software copyright owner is not the Licensor, referred to as the "third party
licensor®) and that Licensor or its third party licensors own exclusively all foreign and domestig coovrights and 4

" 1 Disagree 7‘ lagee |

2) Select way 3: “Connect with wifi” and attention to the instructions display in the video.

PANTUM x

Welcome 1o the Panlum produd please install the driver by follow steps
Pawer an
Sedect the way of connection

I the button dispalys “Dizconneted™, please click on o to see the video, it will show you how to connect

Sy

Way 1: Connect with USE Way 2- Comnnect with winedine ‘Way 3: Connect with Wi-H
network

Tips: If the one-didk nstallation does not satisfy your usage scenania, you can iy l:L manual instalation




3) Please make sure that pc is connected with router via network cable or  wi-Fi

Connect instruction:
1. Please make sure that PC is conmected with router via nebwork

cable or Wi-Fi
2. Pleass connect PC with printer vis USE cable to configure

printer Wi-Fi

4) Please connect PC with printer via USB cable to configure printer Wi-Fi



(n

TF‘—Tasl—xxxl

Connect imstnuction:
1. Please make sure that PC is cormected with router via netwark

cable or Wi-F
2. Please cormect PC with printer vis USE cable to configure

printer Wi-F

5) After installation is finished, “Installation Complete” interface will pop out, you can

select to “print test page” or “Done”.

—ANT UM

Tips:
Connecting printer with wircless network:zninestar
It may take some time, please wait patieniy.



FANTUM X

Congrats, you have completed Pantum MT200FDW Series PCLE driver installation.

Please print the test pape to make sure that the printer can be used normaly.

Print test page Dunl:

2. How do | setup a password for my WI-FI Connection? ( applicable to

Wi-Fi models)

Step1: Make sure M6500/M6550/M6600 Series printer is power on.
Step2: Connect to Printer AP by mobile phone or PC.

The SSID is start with” Pantum-AP”, and follow with number and character string.

[1as2a0 T .alem0]
& wuan

Ninestar
PT04-02
Pantum-AP-5561FC
TP-LINK_846A
NETGEAR3S
Pantum-AP-555E26
sw
TP-LINK_A050
Pantum-AP-1B2A0E



Step3: Visit the Printer Web page via browser, Printer default address is 192.168.223.1

>

9 o0

2 3 4 5 6 7
W (| SR BV pVA A BN B0 (1B

AlS D F 6 H J K L

Z X C VB NM

123 — > CH

Step4: Enter the printer web page, choose “Login” Tap.

Login Usermame [

—PANTUM &

Step5: Input default user name: admin, Default password: 000000. And Login.

Username

Password

Step6: Select “settings” Tap =» wireless settings=>» wireless Hot spot.

Then set wireless Parameter=» Authentication = either WPA or WPA2.



R Information

Settings.

Admin Settings  Log out

g [ o= —]
. """‘:i’ b »oBasc Stats of Tumon  Tum off
RAW/LPO o Service Set Identifier (SSI0)  Pantum AP-3851FC
SNMP Sate Mode No Authentication
s Hardware Address. 44334¢:5551 fc
Sorieur
e »>Wireless Parameter
WSD Network Name Pantum-AP- FC
[
+20HCP Service
Wieless 1P Address 1921682231
* Machinery Enable DHCP Service Tumon «
Addross Book
Lesse Time som
Srhom. Subnet Mask 2552552550
Enall Netention Start Address of IP Pool 192168223100
nd Advess of P ool 192168223198

—ANTUM

‘Copyright © 2013 Zhwhai Seine Technology Cs.,

Step7: Set the password in the tap, then click “apply “.

Admin Setings  Log out

R Information Settings

v Protocol Settings

it »>basic Status of Tumon  Tum off
RAWAPD Hetopet Service Set identifer (551D)  PantumAP-SSSIFC
e Safe Mode No Authentication
b Hardware Addess 434S e
Bonyour
s [ Wiiess Parameter
ws0

v Wireless Settings vy
Password
»DHCP Service

Machinery settings

Wirviess 1P Address 1921682231

Addhess Boos

= Enatie DHCP Service Tumon +

;v T Lease Tieme 3om

e —— Subnet Mask 2662552850
Stant Address of 1P Poot 192168223100
End Assress of 1P Pool 192108223199

—ANTUM

C—T

Copyright © 2013 Zhubal Seime Tachnology Co, L.

sation JECTUESEN  Admin Settings  Log out English
Weeless Hotspat provides
>>Basic Status of Tumon  Tum off rvporary weeiess and
saring o
Hotmpat Service Set Identifier (SSID)  PantumAP-5551FC otebooks smarhones s
Gther mobie devees
Safe Mode No Authentication
Hardware Address 4433 4c5551 fc
>>Wireless Parameter
Network Name Pantum-AP- F
Authentication WPA2
% [ Peswwerd T23458 ]
L >>DHCP Service
Wireless IP Address. 1921682231
Enable DHCP Service Tumon «
Lease Time 30m
Subnet Mask 2552552550
— ‘Start Address of IP Pool 192.168.223.100
End Address of 1P Pool 192168223199

‘Copyright © 2013 Zhuhai Seine Technology Co., Lt

Step8: Disconnect equipment and printer, when reconnect them, it should input

the password as step 7 setting.
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Remark

For M6500/M6550 Series printer, Here is the way to recover factory default setting

in case customer forgets the password:

Step1: Please select ‘Menu’ Sten2: Select’ NO 3-Svstem set’ bv naae down hutton

PANTUM

188% 61
) Auto A4

PANTUM

Menu setting
3.Systen set

1D Copy

Receipt Copy




Step3: Select’ NO3-Restore set’ by page down Step4: Select’ NO1-YES’, and it will be done.

—,
ANTUM AN

— &
System set Restore set
3.Restore set 1.Yes

For M6600 Series printer, Here is the way to recover factory default setting in case

customer forgets the password:

Step1: Please select ‘Menu’ Step2: Select’ NO.4-System set’ by page down button

(¥

Speaker RedalPause

1 100z o1
(0D Auto A4




Step3: Select’ NO3-Restore set’ by page down Step4: Select’ NO1-YES’, and it will be done.

3. Where can | download the soft wares and drivers for my printer

M6500/M6600 Series Printer?

Here is the Download Link:

M6500W:

M6500N:

M6500NW:

M6550NW:

M6550N:

M6600W:

M6600NW:

M6600N:

http://global.pantum.com/global/drive/m6500w-2/

http://global.pantum.com/global/drive/m6500n/

http://global.pantum.com/global/drive/m6500nw-2/

http://global.pantum.com/global/drive/m6550nw/

http://global.pantum.com/global/drive/m6550n/

http://global.pantum.com/global/drive/m6600w/

http://global.pantum.com/global/drive/m6600nw/

http://global.pantum.com/global/drive/m6600n/

Stepl: Please log in our website:


http://global.pantum.com/global/drive/m6500w-2/
http://global.pantum.com/global/drive/m6500n/
http://global.pantum.com/global/drive/m6500nw-2/
http://global.pantum.com/global/drive/m6550nw/
http://global.pantum.com/global/drive/m6550n/

http://global.pantum.com/global/

cm G0 e SRR SANTUN = Pariom rhermet o Newa g Vandar Nork Chat [3 Background manss [l PURS PINTE @ SOV 5 baics & Anazo

FPANTLIM  The New Era for Printing

Pantum Printers

All in one printer,
Fulfill your office demands.

M6600 Series

ANTUM eeee

Clmmla Ciimmtinm Link Crand D

Step2: Please chose “Drivers & Downloads”, the picture will be shown as below:

€ X globalpantum.com/global/drive taq/dr %
# om [ e B RERR PANTUM. ™ Partum ternatios Newegg Vendor P Olark Chat ) Background mane: (@ POXW-PIRTE & RERME 55 baids 8 Amaon

;i ", éa‘_ Worldwide
PANTUM

The New Era for Printing

Support

l!, Drivers & Downloads @ Troubleshooting

Search Drivers by product name

Cartridges | Single Function | High Speed | Multi-function

?
En. Need Help? Drivers & Downloads Manual and FAO  Service Hotline

Step3: Please enter your model of your printer in the blank, the picture will be shown as

below:

,ié_ Worldwide orme | Prodict | Cuistaimer Seiice | Diwers & Downloads | Reger | Login
PANTLIM  The New Era for Printing

Support

Drive
&' Drivers & Downloads @ Troubleshooting

Search Drivers by product name

w1y EX

2500, M6500 \



http://global.pantum.com/global/

Step4: Please click the “Printer model” in the below picture:

",6‘; Worldwide Home |Product | Customer Service |Drivers &0
PANTLIM  The New Era for Printing

Step 1: Select Your Product

Please clickhere

Step5: At last, please chose your system and “download “at the below of page, it will be

done.

I Step 2 : Select Your System ——

-- ows Server2003/ g
\ s Sl ik Mac 05X 10.4/105/106/10.7/
{ ) abit 10.8/10.9/10.10/10.11

Above Android 4.0

Driver file

20150104 Pantum P3000(PCL) Series Windows Driver VL10

4. How to solve the wireless Connection Failed when it showed "The
printer cannot connect to any wireless network with the wireless

credentials provided"?

Reasonl:

It is inconsistent with the network name, safe mode and password.

Solution:



It needs to enter the corresponding name, mode and password of internet. Please
don’t select “Enter SSID Manually” when you install the driver and select the
corresponding internet SSID and safe mode. And then please enter your internet
password to configure it.

Pantum P2200-P2500-P2600 Series [ x | I Pantum P2200-P2500-P2600 Series

PANTUM | PANTLUIM |

Please select the appropriate Service Set Identifier (SSID) from the list below, and dick Verify the wireless credential and dlick Next.

Next.

SSID Safe Mode Signal Strength A Service Set Identifier (SSID):

Lexmark None 100%

mopria WPAMIPA2 8% [ vourssioname |
Ninestar None 100%

Ninestar-print None 10% Safe Mode:

E, Your SSID Name | WPANPAZ 7
Pantum-/ PA, 2 M

Pantum-AP-0892D9 WPA/WPA2 72% Password:

Pantum-AP-08935% WPAWPA2 72%

Pantum-AP-089615 WPA/WPA2 84% n ‘ I

< >

[]show Password

[Tl Enter SSID Manually

Refresh Next Cancel Previous Next Cancel

Reason2:

The IP of printer and PC are not under the same router.

Solution:

Please check with your configuration page to confirm the IP address. And please
change your IP address the same with your configuration page



M6600 Series

[WiFi Configuration InformationPage ]

Basic Information

iiireless Status :0n

Communication Mode :Basic Connection Mode

Network Name (SSID)
BSSID

Authentication Type :None

Wireless Hotspot Information

Wireless Hotspot Status :On

SSID :Pantum-AP-089615
Hotspot IP Address :192.168.223.1
Subnet Mask :1255.255.255.0
DHCP Servaice Status :On

Starting Address for IP Address Pool :192.168.223.100
Ending Address for IP Address Pool :192,168.223,199
Lease Time :30m

Primary DNS Server Address :192,168.223.1
Secondary DNS Server Address :0.0.0.0
Authentication Type iWFA2 PSK
Password 112345678

5. What’s the WIFI default password of printer’s wireless hotspot?

The WIFI default password is  “12345678”

6. How to Close Printer WIFI Hotpot Setting?

Stepl: Login the IP addresses 192.168.223.1 when your WIFl is connected to the printer.



[ Pantum MESSONW ser)

H-°K

- @ 192.1682 o
—ANTUM
" Information m Adwin Setting Log in Engith v
[Setng Il Wircless Hotspot A I —
- Wirshess Motspot ey
¥ Network settings >>Basic Status * Tunon = Close Fosirsenor i re
PINLNG SEiCes for
' o o Service St [dererfier (SSID)  Pantum-AP-BEE6EC tebooks, Smartphones and
¥ Wielkss Settngs other mobile devices.
Safe Mode WPA2 Personal
Wireless Network
Wireloss Hotspot Hardware Address AC1a2:13:b6:06:6C
w Machinery sattings
¥ Address Book >>Wireless Params
£-mal address book Metwork Name Pantum-AP- BAE65C
Group emall Authenticabon WPAZ Personal ¥
v e Y- =
E-mat Notificabon e
>>DHCP Service
Wireless 1P Address 192.166.223.1
Enable DHCP Sarvice Turn on
Lease Teme 30m
Subnet Mask 255,255.255.0
Start Address of IP Pool 192.168.223.300
End Address of 1P Pool 192,168.223.19%
—ANT UM
. « P .
Step2: Chose “Setting” in the below picture
ﬁ Pantum MESSONW serie % B - s
<« C | O© 192.168.223.1/Index him ¥
—ANT UM
(] Informa: Admin Setting Log in English v
| Setting __________________ [l Wireléss Hots [Tps |
- - e
i >>Basic Status * Tumon = Close .3203’35"22"2‘“’
SMTP printing services for
Bonjour Service Sat Identifier (SSID) ~ Pantum-AP-BEEGSC notebooks, smartphones znd
ather mobile Gevices.
1PVv6 Safe Mode WPA2 Personal
W Hardware Address acia2i13:b6:66:6¢
FTP

¥ Wireless Settings >>Wireless Params

Wirsless Network Network Name Pantum-AP- BEEGGC
Wireless Hotspot Authentication WPA2 Personal ¥
¥ Machinery settings Password  seseeses
¥ Address Book Show Password
E-mail address book >>DHCP Service
Group email Wireless 1P Address. 192.168.223.1
System Enable DHCP Service Turn on
E-mail Notification v Lease Time 30m
Subnet Mask 255,255.255.0
Start Address of IP Pool 192.168.223.100
End Address of IP Pool 192.168.223.199

—ANT UM

Step3: Chose “wireless Hotpot” at the left column.



D) Pantum MESSONW seric X

“ C @ 192.168.223.1/index.htm e
—ANTUM
i Infarmation Aduin Setting  Log in Engish v
[Setting [ Wircless Hotspot L TR
SNMP T - Wireless Hotspot provides
>>Basic Status * Tumon © Close tomporary wirdess nd
e printing services for
Bonjour Sarvice Set Identifier (SSID)  Pantum-AP-BSE6SC notebooks, smartphones and
other mobie devices.
™6 Safe Mode WPA2 Personal
wso Hardware Address ac:a2:13:b6:e6:6¢
FTP
¥ Wireless Settings >>Wireless Params
Network Name Pantum-AP- BEE6GC
Authentication WPA2 Personal ¥
¥ Machinery settings Password
¥ Address Book Show Password
E-mail address book >>DHCP Service
Group email Wireless IP Address 192.168.223.1
System Enable DHCP Service Turn on
E-mail Notification Laase Time 30m
Subnet Mask 255.255.255,0
Start Address of IP Pool 192.168.223.100
End Address of I Pool 192.168.223.199

w —ANT UM

Step4:

Chose “Close” to apply and it will be done.

[} Pantum MESSONW serc X

| € ~ C | ® 1921682231 /indexhiml

- PANTUM

¥ Network settings
» Protocol Settings
¥ Wireless Settings
Wireless Network
Wireless Hotspot
¥ Machinery settings
¥ Address Book
E-mail address book
Group email
System
E-mail Notificaion

—ANTUM

>>Wireless Params

>>DHCP Service

—

Service Set Identfier (SSID)  Pantum-

Safa Mode
Hardware Address

Network Name

Wireless IP Address
Enable DHCP Service

Subnet Mask
Start Address of IP Pool
End Address of IP Pool

WPAZ Personal
aca2:13:bbie6:6c

Pantum-AP- BEGGC
WPA2 Personal v

Show Password

192.168.223.1
Turm on

30m
255.255.255.0
192.168.223.100
192.168.223.199

English v

E T
- Viireless Hotspot provides
temporary wireless and
printing services for
notebooks, smartphones and
other mobile devices.




7. How to install the Printer with hostname?

Step1: Select ” Wireless network connection.” at the first step.

Pantum M7100-M7200 Series

Installation Language: English

Select Printer: | Pantum M7100DW Series ~ |

Installation mode:

- ) USB Connection
Connect printer and computer with USB cable

@ ) One-key wireless network installation

For connecting printer and computer with wireless network,
installation program will configure printer automatically into
wireless network which computer is connected into

) Cable network connection
Connect printer and computer with wireless network

@ (®) Wireless network connection
Connect the printer with the computer by wireless network; you

can connect the printer to the wireless network manually

User Guide

I agree to the License Agreement

e —

Step2: Select below option and click “next”.

Pantum M7100-M7200 Series

The installation program will determine whether wireless network of the printer is to be
configured based on your choice in this step;

» if you need to configure or change wireless network of the printer, please select "yes”
after the printer connects USB;

o if not, please select "no”.

(@) Yes, I want to configurate the printer's wireless network.

() No, the printer has been connected to wireless network

| Previous J [ Next J [ Exit




Step3: Select below option and click “next”.

Pantum M7100DW Series

sNDNTT LA

The recommended wireless network configuration method is to use a USB cable to connect to
wireless computers.

Do you have a USB cable?

es, I have a USB cable available for \
installation.

() No, I don't have a USB cable.

Note: If you don't have a USB cable, you are still able to configure your printer wirelessly
{advanced method).

Step4: Select the WIFI name of your router and click next

Pantum M7 100DW Series

Your computer's wireless network settings or wireless access point has been detected.

The wireless network name (wireless access pointfrouter name) was detected:

SSID: | the wifi name of your router I

Are you going to use these settings to connect to the wireless network?

C—

I No

=



Step5: Click “Next’ after established the wireless connection.

Pantum M7100DW Series

Trying to establish wireless connection with the printer

Back Next Cancel

Step6: Select” Add the IP address or hosthame manually” and enter your hostname

(for hostname please check with note )

Pantum M7100-M7200 Series

) Detected Printer

Printer Name IP Address Host name
Install the printer from the list with a hosthame | Refresh |
_® Add the IP address or hostname manually D

e >




How to check your hostname of printer?

Please print the network configuration page on your control panel and then you will see it as

below :

M6600 Series A NT LNV
%

[Network Configuration Information Page ] [Page 1 ]

| Basic Information |

Connection Status :Connected
Betorlaad s - /

Host Name ;Puntl_'m-C'Cl.-".DE.EuJ
- L = P T
Total Packets Received ;44581

Bad Packets Received :0

Framing Errors Received :0

Total Packets Transmitted 19204

Step7: it will be done after several minutes.

—ANTUM

Tips:
Installing the driver software will take some time.
Please be patient.

Please do not turn off the computer or run other
operations that may affect normal installation.




8. Where can | check the Hotspot IP address?

Please check it on the WIFI configuration information page as below:

9. How to connect the printer under Mac system with cable Setting

Guide?

Step1: Connect your printer and your laptop with a USB cable.

Step2: Click the “System Preferences”-“Pinter & Scanners”

Step3: Make sure the printer you need to use is the Default printer.



= a X
@ = @) Thu5:39PM Q @ =
r—

i;j

Previous 30 Days

4
| @ System Preferences Edit View Window Help

Printers & Scanners

G s

Pantum MB550NW se... N
@ In use, Last Used Pantum M6550NW series

B FOU SOOI, 4. Open Print Queue...
Options & Supplies..

B e idie
1d: MBSSONW series-AirPrint

=% Pantum M7200FDW s...

Pantum M7200FDW ... untitled folder 2

=
=
450 Inuse

Share this printer on the network Sharing Preferences..

PHETITUIG, v Last Printer Used 3

Default paper size  Pantum MB550NW series i 2
Pantum M7200FDW series

Step4: Select the document and start to print

10.How to print wirelessly with Mac WIFI Direct via M6500W/ M6550W/

M6600W Series Printers?

Step 1: Find device name and IP Address, Print WiFi Configuration Information

Pages, Press on the control panel :Menu setting— Information Report— Prt net

conf.) We will take an example as below:, checking the Device Name in the NCI.



[Pagel |

1

Step 2: According the SSID Name, connect your Laptop with this WIFI.

& WeChat File Edt View Window Help @ BEI® Frinssar A ©

Scroan Shot
2020-0,..:3916 PM
o




Step 3: Select the document you want to print and click” Command” +”P” Button.

Step 4: Setting the Print parameter then click “Print” and finished.

@& Notes File Edit Format View Window Help S FizezmM Q@ =

M7200F
2nzomz|“ Pri © Pantum M7200FDW

: Defaull Sellings

copes: [T 2/ @ Twosside

Pages: Al

2020-0..:39.16 PM.

> poF [ swowbetsis Cance

© New Folder

100K BVO"aBBOUTHEIF - A vz =§

® Cartridge Issues:

1. How do | replace or install a cartridge?

Pull out the seal on the new toner cartridge firstly, and gently shake it for5—-6 times, then
remove the protective cover, install the toner cartridge in the printer until hearing a “click”

sound.



T — ]
AT =8

AR

/o/ ',"i_:?:‘ AT -
— 3 Sy e ——
=£EE§:P;TQ?F?::;£&"

2. How do | check the amount of toner left in my cartridge from

M6500/M6550 Series Printer?

Take M6550 Printer for example, Click on Operation panel: Menu setting—> Information

Report-> Prt Info Page

PANTUM " PANTUM

Menu setting Info. report
4.Info. report 7 Prt Info Fage




3. How do I check the amount of toner left in my cartridge from M6600

Series Printer?

Take M6600 Printer for example, Click on Operation panel: Menu setting-> Information
Report-> Prt Info Page



4.

M6500/M6550 Series Printer?

Menu setting

info. report

M6600 Series_

—ANTLU F‘v?.

;-======--uﬂ!!!!!!5II-EEE===!-E!!!!!!!!!-ﬂ!!!!!!!!--EEEEEEEEEEH-E!!!!!'

[ Printer Information Page ]

Printer Information

Eroduct Hame
USE Vender ID
i rpware Version
Engine Version
anel Version
lemory 51z
Printing Mode

Froduct Serial Ho.

MERDONY series
(02328
:2.3.0.7
18.3.2.1
8.6.2.7
:256MB
GDI

CRTRO00008

!_E':artridqe Information

[Page 1 ]

Cartridge Model

(PDEOLT

| Remaining Anount of Toner

netual Pages Printed

How do | check how many pages | have printed so far from

131928

Take M6550 Printer for example, Click on Operation panel: Menu setting—> Information

Report-> Prt Info Page.



5. How do | check how many pages | have printed so far from M6600

Series Printer?

Take M6600 Printer for example, Click on Operation panel: Menu setting-> Information
Report-> Prt Info Page



Menu setting

info. report

M&600 Series_ F’ANTLJME_

[ Printer Information Page ] [Pagcli

Printer Information _ |

Product Hame MEROONW series

USE vender ID :0x23E8
Ji rmware Version 12.3.0.7
Engine Version :8.3.2.1
Panel Version -

Memory Size :256MB
Printing Mode :GDI

I o LR TEAGRANNER
Product Serial No. CATEOQO00E

rEartridqelnformatiun

Cartridge Model :PDEAOIT

pemaining Anount of Toner 0

| notyal Pages Pr inted :31928
: B

nyarage Coverage

6. What are the cartridge models for M6500/ M6550/ M6600 series printer?

1600 standard Page Yield: PA/PB/PC-210/211 (“A, B, C “models depend on countries)



7. How about the standard page yield of toner PA/PB/PC-2107?

The Toner PA/PB/PC-210 page yield is 1600 pages, that is according ISO 19752 standard
measure by print 5% coverage document. So when the printer coverage is higher, the page can

print should be less.

8. Why the second LED shows orange when | insert a new cartridge?

Stepl: Check the cartridge whether you pull out the seal on it;

Step2: Take out of the cartridge from the printer, use a clean dry cloth to wipe cartridge

chip softly;

Step3: Insert the toner cartridge in the printer until hearing a “click” sound.

9. What’s the meaning of status displayed by the Status indicator?
This light indicates the ready, alarm and other status of the printer
Green light: Normal

Orange light: Warning
Red Light: Error

10. How to check the printer’s serial number location:

Please check with below pictures

~ -

serial number is
here




11. How to check the toner’s serial number location:

Please check with below pictures:

12. Why the printout is not clearly and a little whitish which one | just

bought?

Take out the cartridge, hold the handle of the cartridge and gently shake around 5 to 6 times,

so as to make the toner evenly distributed inside the cartridge.




® Papers Issues:

1. How can I clear any paper jam?

Step1: Raise the scanning platform until it is locked. Open the output bin by the upper
right ridge of the concave section.

Step2: Remove the laser toner cartridge along the guides. Gently draw the jammed
paper out along the paper output direction.

"*\4\\%
\\~/. \_ 9 “!.\ m

=

Step3: After removing the jammed paper, insert the laser toner cartridge into the
printer along the guides until you hear a "click" assuring you that the cartridge is fully
inserted.



Step4: Neatly put the paper in the tray, and do not carry out the next print until the
indicator light resumes print-ready status.

2. Why the printer could not feed paper successfully?

There are three possible reasons as below:
1) There is too much paper in the tray:

Solution: Remove excess paper from the tray.

2) The print media is loaded incorrectly:

Solution: Please correctly load the print media.

3) The print media is beyond the usage specification range.

Solution: Please use the print media within the specification range.



3. What kinds of paper can | use in my Pantum M6500/ M6550/ M6600

series printer?

Maximum Printing Sizee Legal (216mm*356mm)~
Print System « | Laser electrostatic printing systeme
Print Time of First Pages | =7.8s¢

Print Speede 22PPM(A4)/23PPM(Letter)

Feeding systems ‘ Auto feedinge
Monthly printing loade | 15,000 pagese
Print resalation ¢ | Max 1,200%1,200¢
.: Regu.lar papet, thlu:k paper, transparent film, carton paper, labeul, envellnp, t.hlin

Media types
| papere
A4.A5 A6.JIS B5,ISO B5.B6, Letter, Legal, Executive, Statement,
T Monarch envelope, DL envelope,C5 envelope,Cé envelope NO.10
envelope, Japanese Posteard, Folio, Oficio, Big 16k, 32k, 16k Big
| 32k, 7L, Yougatad, Posteard, Younaga3, Nagagata3, Yougatals
Paper Weight+ 6D~163-gsma - . ) -
Language + .' GDI- )

4. How to print multipage on one page?

Stepl: Please double left click your model of your printer in the ‘Devices and Printers’

Step2: Select “printing preferences” after double left click your printer.



Step3: Select “how many pages you want to print in one page” in the Layout.




5. How to adjust letter format in the printing document?

Stepl: Please check the paper size in the printer’s property if it is the ‘letter size”

follow up with below steps to check :

Please double click your model of your printer in the ‘Devices and Printers’

L1 Devices and Printers = 8
1T @i » Control Panel » Hardware and Sound » Devices and Printers v o Search Devices and Printers o
Add a device Add a printer See what's printing Print server properties Remove device = - @
— G ey =
- 5 = = = 5 —— ———
Brother Color Leg Fax Foxit Reader PDF Microsoft XPS Nitro PDF Creator Pantum Pantum
Typel Class Printer Document Writer (Pro 8) MB6S00NW Series  MG550NW Series

Driver

— .

&

- <
Pantum Pantum Pantum P2500W Pantum Pantum Pantum Pantum
MB6550NW Series  M6550NW Series Series P3300DW Series P3300DW Series P3300DW Series P3500DW Series
(Copy 1) 0000 0000 0001 0002 PCLE
Pantum-97FSFD Pantum-205FA3 Snagnt 1 ﬁ)& OneNote
(P2500W series) (MB550NW

series) @

Pantum P2500W Series Manufacturer: Seine Category: Laser printer
- Model: Pantum P2200-P2500.. Status: Offline

Description: Seine Technology

Please change the it to “ Letter (8.5x11 inch) in the printing preferences

Basic | Paper |Layout | Watermark

Size and Type

Paper Size [No.10Env(s.125x 9.5inch) _ ~] [ Custom ]
Letter(8.5 x 11inch)
Paper Type A4{210 x 297 mm)
Legal(8.5 x 14 inch)
JIS B5(182 x 257 mm
l
DL Env(110 x 220 mm)
Orientation CS5 Env{162 x 229 mm)
No.10 Env({(4. 125 x 9.5 inch)
AS5(148 x 210 mm)
Japanese Postcard(100 x 148 mm)
Big16K{195x270 mm)
16K{185x260 mm)
(@) Short Edge Big 32K(135x195 mm) ng Edge Feed

32K(130x 185 mm)
=

Feed Orientation

- AG6(105x148 mm)
/b/: ISO B5(176x250 mm)

Executive(7.25x10.5 inch)
“ Folio(8.5 x 13 inch)

Oficio(216.0x343.0 mm)
' Statement (5.5x8.5 inch)
| C6 Env{(1149x162 mm)

ZL{120x230 mm)

| B6(125x176 mm)
Yougata4{105 x 235 mm)
Postcard(148 x 200 mm)
Younaga3(120 x 235 mm)

AN T L\ nagagata3(120 x 235 mm) [ Restore Default Settings ]

Yougata2(114 x 162 mm)

please



Step2: Please change to ‘letter size’ in the printing document also.

W New Microsoft W \!{ J New Microsoft
ni;, e age Layo Reterence aiing Revie o “ _— e Letter(8.5 x 11 inch)

i sve b save | | asxm

print
B seveas =1 G p—
B save = B saveAs
=l Copies: 1 2 J kg
@5 Open ; Open
Print i Op! Legal(8.5 x 14 inch)
o Close o Close | ssxis
Info Printer Info ns HS.A |‘n\1 x 257 mm)
Panturn M6SSK P =
Recent - Recent
New FE e New ,,
Settings
_ m T il S 200 ey,
638" %9.0
Save & Send Save & Send
NO.10 Envid.125 x 9.5 inch)

Help Help TERNE

2) Options ) Options

3 et B e

] Lettar(®Sx 14 inch)

Normal Margins

| +Page per Sheet -

6. How to adjust envelope type in the printing document?

Stepl: Please double click your model of your printer in the ‘Devices and Printers’

= 1 4 ComtrolPanct + All Control Panci fems + Devices and Printers +

Add 2 prrtes Stant scan See what's prnting v Prnt server properties

Fro>r

CIpNmEE N
onka Android
Va8

[sky- 20171218z (s0-4845) (30 201607131814
)

EPSONEBFBCH
(U80S Sevies

Step2: Firstly, please change the paper size to “DL Env (110*220mm) in the printing

preferences .Secondly, change the paper type to “envelope in the printing preferences.



Feed Orientation

® Short Edge Feed

Step3: Please change to ‘letter size’ in the printing document also.

Printer

OO Lowd 125 % .5 i)
AT ams

ASLIE x 290 e
LB w22

Sagatvene Posteara(W00 x 148 M)

@ Printer Compatible Issues:

1. Does my Pantum Printer works on Windows Mobile?

No, our printer did not compatible with Windows Mobile.



2. 1s my printer Mac compatible? What are the versions that it is

compatible with?

Yes, Mac 10.6/10.7/10.8/10/9/10.10/10.11/10.12/10.13

3. Is my printer Linux compatible? What are the versions that it is

compatible with?

Yes, Ubuntu 12.04/ 14.04/ 16.04/ 18.04

4.1s my printer Windows compatible? What are the versions that it is

compatible with?

Yes, Microsoft Windows server 2003/Server 2008/Server 2012/XP/Vista/Win7/Win8
(32bit/64bit)/Win8.1(32bit/64bit)/Win 10(32bit/64bit)

5. Could | download the APP from Google Play?

Yes, you could download it from Google Play.

6. Is my printer compatible with Chrome OS system?

No, our printer did not compatible with Chorme OS.

7.1s my printer compatible with Linux OpenSuse system?

No, our printer did not compatible with Linux OpenSuse.



8. Is my printer compatible with Linux Debian 9 system?

No, our printer did not compatible with Linux Debian 9.

(B Mobile Guidance Issues:

1. How do | take a mobile print out from Android?
Download APP on Android device =» Switch on printer = Connect printer hot spot =

Running App => setting = print.

Pantum APP are applicable to Android OS 4.4-s8.0

2. How do | take a mobile print out from 10S?

Solution 1) :  10S has print app by itself, so it just need to connect the printer and print.

Switch on printer = Connect printer hot spot=»Select a file=>»Setup and print

Solution 2) : Download APP on IOS device = Switch on printer & Connect printer hot
spot = Running App =» Select a file=»Setup and print

Pantum APP are applicable to IOS 6.0 and above.

3. How to print a PDF file from Android mobile phone?

Solution 1) Download the “Pantum App” Application

Stepl: Download the APP from www.pantum.com or Google Play, then install the APP


http://www.pantum.com/

or www.pantum.com #,
89 P Googleplay @

Step2: Switch on the printer

Step3: Connect to the Printer Hotspot




al N\
0 -
At J

Step4: Open

Step5:

Solution 2)

the

T Tamt ase

e
"10(

&

DIRECT-X X X -

-

J

Ermter Pasomors

Password
q w e ty u °
a g t g hl) ki1
B v .t @
L 3 e -

"PANTUM” application, click “ Add a printer” button at the top of

interface, then s add the printer.

Select the file and print it.

Vi = —

Ll 8 RE

DOC (24)

=

PDF (86)

Successfully connected

PPT (18)

=T

TXT (29)

NG

=
XLS (19)

Download the ” Mopria ” application .

Step1: Download and install Mopria Print Service plugin to the mobile device from

“Google Play"

Step2: Turn on the printer




Step4: Click Settings on the main screen, choose Print, and have Mopria Print Service
set to on.

Step5: Start the application



step6: Select the document, click [HI on the upper right corner, and click Print.

wetve une: B

L 010471 OF - POF pf

101041 TF A

Step7: Select the printer, click Print.



4. How to check the Pantum app version in Android system Guide?

Step1: Please open the pantum app and click “More” in red circle.

E DIRECT-6746ED
192.168.223.1

Disconnected, please search the primter again

(o
e
L,

Scan ranual

Confiqure Wi-Fi

Facebaak

Twitter

Linkedin

YouTub

Supplies and Accessories
Services and Support

About

2600000

Step2: Please click on the “version” in red circle , then the version will show as below:



< About
License Agresmsnt

Privacy statement

I Wersion

4 Version

.-:

PARMTLIM

Pantum app version information

Thiz APF applies to Android4.4-8.0 system version and relevant
firmware.

CopyrightS2077 Zhuhai Seine Technology Co, Lid, All rights reserved

W



5. How to merge multi-page scanned documents into one PDF from

M6550/M6600 (with “W”) Series Printer via Android mobile phone?

Please select the “ADF” in the Pantum app, then it can scan multiple pages and save it as one

document

DIRECT-6746ED
192.168.223.1

Successfully connected

ADF Color 300dpi LR

6. How do | take a mobile scan from Iphone/ Ipad device from

M6500/M6550/M6600 (with “W”) Series Printer?

Stepl: Find SSID and Hotspot IP Address, you can check it on your wifi configuration
information page of your printer ( Press on the control panel :Menu setting— Information
Report— Prt wifi conf.) We will take an example as below:



M6600 Series A N

i Configuration Information Page ]
c Information

ic Connection Mode

thentication Type :None

P Address Pool

IP AdAdress Pocol

ddress

Address

Step2: Make sure that the printer "Wi-Fi " button is turn on, then connect the I0S mobile

device with wireless network of the printer SSID, the default password is 12345678

il REER = 11:62 E 9 75% =
£ Settings Wi-Fi
i «©
«I Pantum-AP-0899F9 a = @]
CHOOSE A NETWORS SID
Acartridge EU a = @
BONINK EU a = ()
DIRECT-43C928 a = (1
DIRECT-4A-HP OfficeJet 8700 & = (i)

DIRECT-4G-Pantum

M7200 Series DG @
DIRECT-59-Pantum

BM2200F Series as®
DIRECT-6746ED a ()
DIRECT-EXDESKTOP- -
GOFIC22msNU e =®

Step3: Open the "PANTUM” application, click “mobile scan”, then click on “Scan”



PANTUM Pantum scanning Scan

Q

. (© 2019-10-30 11:54 0 Pags
Main Menu

Mobile Print
Mobile Scan <¢——

Mobile Fax

“ Applications

° Wi-Fi Setup

More

Supplies and Accessories

9 )
,{ Services and Support

n About

Step4d: Click “select a scanner” in the top, then click “add the IP address”. Enter the printer
IP address “192.168.223.1 and connected successfully.

Cancel 192.168.223.1 Start

Enter the printer IP

|fes [p2s |p

Cancel OK

4 5 6
4 8 <)
0 &3]

Step5: After connected the scanner, you can adjust the scanning settings (inside the red

circle ), and finally click "Start", then starting scan, as shown below:



Cancel 192.168.223.1  Start

Documen... Color 300 dpi Documen... Color 300 dpi

Step5: After the scan completed, the preview interface appears, then click “done” and

rename for the file, as shown below:

192.168.223.1 Continue

. . M6600
Allin one printer, Mo m—-e
fulfill your office -~

demands.

T PANTUM v rrvy=———]

Documen... Color 300 dpi A4

® General Settings Issues:



1. Is it possible to close the ‘Auto sleeping time’ on M6500/M6550 Series

Printer?

We cannot close it completely. But we can change the sleeping mode from 1min to 60 minus.
Please check with below picture: Menu-- System Settings-- Sleep Time Setting—select the time

you needed

For M6500/M6550 Series Printer:

—PANT UM

Sleep time set
5. 6Bmin *

Note: When the printer is in dormant status, you can wake it up just by pressing any

button or sending print task.

2. Is it possible to close the ‘Auto sleeping time’ on M6600 Series
Printer?
We cannot close it completely. But we can change the sleeping mode from 1min to 60 minus.

Please check with below picture: Menu-- System Settings-- Sleep Time Setting—select the time

you needed



Sleep time set
5. 68min

Note: When the printer is in dormant status, you can wake it up just by pressing any
button or sending print task.

2. How to Restore Factory Setting on M6500/M6550 Series Printer?

Step1: Click menu and to choose number by ‘page down’ on the below control panel.

Step2: Click’NO.3-system set” by ‘up and down’ button in the menu setting, and then

chose “OK”



—PANTUM

= B

Menu setting
3.Systen set

PANTUM

System set
3 .Restore set

Step4: Select NO.1-Yes’ ------ then chose ‘OK” it will be done.




3. How to Restore Factory Setting on M6600 Series Printer?

Stepl: Click menu and to choose number by ‘page down’ on the below control panel.

Junh. T e STERDr STy -

Step2: Click’NO.4-system set” by ‘up and down’ button in the menu setting, and then

chose “OK”

Junk Fax Energysaang

ID Copy Receipt Copy




Step3: Click “NO.3- Restore set” in the menu setting-------- “ok”

Step4: Select NO.1-Yes’ ------ then chose ‘OK” it will be done.

4. How to set the language back to English on M6500/M6550 Series
Printer?
Please follow up with below steps (I will put two pictures for the different languages, if you

still failed to follow up the choosing numbers, maybe you can try to change it with same

words.):



Step1: Click menu and to choose number by ‘page down’ on the below control panel.

PANTUM

E
1668 a1
fRl[[ Auto A4

Step2: Select ‘NO.3-system set’ in the menu setting ( these two kinds of languages pic are

the same meanings), then chose “OK”

—ANT UM

= -

Menu setting
3 .8System set

Step3: Then Select “NO.2-language set” in the system set( these two kinds of languages

pic are the same meanings)---------- then chose “OK”



Step4: At last select NO.2-‘English”( these two kinds of languages pictures are the same

meanings)------ then chose ‘OK” it will be done.




5. How to set the language back to English on M6600 Series Printer?
Please follow up with below steps (I will put two pictures for the different languages, if you

still failed to follow up the choosing numbers, maybe you can try to change it with same

words.):

Step1: Click menu and to choose number by ‘page down’ on the below control panel.

1D Copy Recspt Copy

Fan Scar Copy
[ty = =i A - >
= |
e nEr

Step2: Select ‘NO.3-system set’ in the menu setting ( these two kinds of languages pic are

the same meanings), then chose “OK”




Step3: Then Select “NO.2-language set” in the system set( these two kinds of languages

pic are the same meanings)---------- then chose “OK”

Step4: At last select NO.2-‘English”( these two kinds of languages pictures are the same

meanings)------ then chose ‘OK” it will be done.

‘o

Language set
Z.English +

RS
' .English

6. How to close toner saving status Setting on M6600 Series Printer?

Step1: Select menu on the below control panel Step2: Select ‘NO.4-system setting’ by page down



O G i} @’

Speaker RedalPause Conlacts  Junk Fax E

Menu setting
4.Systen set

Cancel  Start

Step3: Select ‘NO.1-toner save set’ in the system Step4: Select ‘NO.1-close’ it will be done

setting

t
Suystem set ;DE?E Save SEe 1
1.Toner save set . s g

@ O X

Concel  stan Cancel  Start




7. What is my M6500/ M6550/ M6600 series printer Specifications?

Model < Pantum MOSSO/N/INWS Pantum MOGOO/MN/INWS

. PC Monochrome printing, PC color'monochrome scanning, monochrome
Function « . : i :
copying, continuous scanning or Copyings

Hi-speed UJSEB 2.0« Hi-speed USE 2.0+
: : 100Base-Tx Ethernet+ 100Base-Tx Ethernet+
PZ clent interface . .
- (MWlodels with M« (Wlodels with M«
& . .
P WAFL 802 11bfgine WiFi 802.11b/gine
(MWodels wath W (Mlodels with W

Ilicrosoft Windows: Server2003, Server2008, Server2012, HP, Vista, WinT?, Wing,
Wing 13284 Bit), lac OF: 10065107710 .8/10.9; Linux (ubuntul3 10, [O3, Android,

Heokylin, Loongson, 3We

Supporting operating

systermn «

Ilain processors G000 He
Inletnorye Z5aM B+
Power Voltage+ AC220~-240W (-1 5%, +10%0), SOH=z0HEz, 3.8

FPrinte Lower than 54dBe

Moise «+
Standbye | Lower than 30 dBe
Enwirontment  + Operating Temperature: 1072-3270, Working Humidity: 20%%-50%6e
Froduct Size 41723052350 1 mmes
[t Bl = B
Product Weight+ Abhout kg (without package and toner cartnidge)+

Acoustic Printing: 52dB Standby: 30dB

Operating humidity range 20% - B0%

Power models A 220V Node) AC230-2400 (155 +10%). 50020z 3A
Operating temperature range 10-32°C (50°F-00°F)

Fower consumption Frinting: Average 350W Ready: 38W Sleep Mode: Less than 6 W
Weight (wio cartridges) 4kg (B.821bs) /4.75kg (10.47Ibs)

Dimensions (W=D=H) 33T x220x 178 mm (13.27 x 8.66 x 7.01 inch)

Microsaft Windows Server

Operating systems compatibility EDDEJEDDBJED;”EEKE{EPS-. qatﬂaéﬁlﬁﬂ?s:‘.%‘ulﬁngﬁ."al%ﬁ (32/64 Bit)

Linux

Supplies
Toner Cartridge P*-210 Series Standard capacity (1,600 pages)
What's in the box ?

Wihate i Frinter x 1/700 page starter cartridge x 1/ USB interface cable x 1/
Whats in the box ? Power cord % 1/CD-ROM x 1/ Quick setup guide x 1

@ Normal Printer Issues:



1. How to get the printer to print darker under Windows?

It will be changed in the printer’s proprieties------ “Layout”-----“Effect”--“Dark”

=
- Pantum-97FSED (P2S00W series) Printing Preferences [ x | Effect ? X

[Basic | Paper | Lavout | wiatermark|

Multipage —
Mitpage 1 v p—— ["INegative Film —
Borde No Border —
t Right then down — ]:] Toner Save
Zoom  OrignalSze | 100 % 25-900% — —
[IRotate 180 degree

Image Orientation
O Landscape

==

2. How to get the printer to print darker under Mac?

Step1: Click "Print" of the “file”

Step2: Click the “Show Deatils” as shown below.



Step3: Chose “Media & Quality” in the option, select from “Draft-Normal- Best” per your

request.

3. How to “add a printer “by manually under Windows?

Step1l: Click “add a printer” in the ‘Devices and Printers’



— |

Devices and Printers

o
(] ~ 1 @@= » Control Panel » Hardware and Sound » Devices and Printers ~v & Search Devices and Printers o
T = - @
< Devices (2)
Lenovo Optical LENOVO-PC
USBE Mouse
< Muiltimedia Devices (5)
. E o2 P
=49 =1y = .
“pt"BIPC Admini ini Admini: chenlei (go-0110)
(it-go-0322) (=) (so-4682)
= Printers (16)
Q% e ot
< = —— 5 F — ——— ———
Fax Foxit Reader PDF Microsoft XPS Nitro PDF Creator Pantum Pantum Pantum
Printer Document Writer Pro 8) Series Series Series
| ——— 7 7 | ~
16 items selected

g -, Show more details...

Step2: Please chose “the printer that | want isn’t listed” and chose ‘next” , it will be shown

as below:

d=h Add Printer

No printers were found.

Printer Name Address

| Search again

&
\EE Cancel

Step3: Please chose” adds a local printer or network printer with manual settings” and

chose “Next”, it will be shown as below:

(€) d= Add Printer

Find a printer by other options

() Select a shared printer by name

Example: \\computername\printername or
http://computername/printers/printername/.printer

<) Add a printer using a TCP/IP address or hostname
() Add a Bluetooth, wireless or network discoverable printer

(@) Add a local printer or network printer with manual settings



Step4: Please chose “Use an existing port” and select “Next”, it will be shown as below:
(©) = Add Printer

Choose a printer port

A printer pert is a type of connection that allows your computer to exchange information with a printer,

(®) Use an existing port: ' LPT1: (Printer Port) v

Create a new port:

of part Local Port
Next Cancel | I
L waiiiocxvim Wrros v esoirss R T —

Step5: Please chose ‘have disked” and click “Next”, it will be shown as below:

(©) = Add Printer

Install the printer driver

/  Choose your printer from the list. Click Windows Update to see more models.

To install the driver from an installation CD, click Have Disk.

Manufacturer A || Printers 0
Brother 5 Brother Color Leg Type1 Class Driver
Canon lBrother Color Type3 Class Driver
Dell =3l Brother Color Typed Class Driver
Eastman Kodak Company 53| Brother Generic Jpeg Typel Class Driver
cnean Yol L cmeas cin s s e s Y,
) This driver is digitally signed. l Windows Update ’ | Have Disk... ‘
Tell me why driver signing is important \ \
Next | cancel | |

Stepb6: Please chose “browse” when the windows pop up, it will be shown as below:



a5 Add Printer

Install the printer driver

{

-
bd

=

Manufa

Brother

Canon
Dell
Eastmar

rncAn

= Thisanver s ot

Install From Disk

Insert the manufacturer’s installation disk, and then
make sure that the comect drive is selected below.

Tell me why driver signing is important

Cancel
~
Copy manufacturer’s files from:
(o V‘ l Browse... v
ANy ST VWITTUUWS UpUare rave Disk..,
Next Cancel i

Step7: Please chose the “INF file” in the installation package and then chose “Next” it

will be done.

e SENNFTENNL

LHFTEDHIIR

= MFI=S

=ENZ

'\
RICOH
Samsung
Savin

Seine

TOSHIBA

T s

*
BEAE
|

)
(2 ]
=

@

izt

L

P

E=2

Simplified_Chinese

Spanish
Swedish

Traditional_Chinese

Turkish
WifiTools
x32
x64
1| AutoRun.inf
4] P2500.INF
5] PTEWS.inf

<

E#ﬁ?ﬁﬁl(l):h Pantun P2200-P2500-P2600-52000 Serie v] I@ 5 A i b

BHMEE
2015/11/24 10:59
2015/11/24 10:59
2015/11/24 11:00
2015/11/24 11:00
2015/11/24 11:00
2015/11/24 11:00
2015/11/24 11:00
2015/11/24 11:00
2014/9/3 10:39
2015/7/3 18:21
2015/9/17 18:10

>

sptgm: | [rso0 e

v\ll F© |

ST

FHRZES (. inf)

T—5(N)

HCH

Step8: It will be finish to installation automatically after you pull up the printer’s USB cable.



4. How to “add a printer “by manually under Mac?

Step1: At first, please follow up the instruction of the CD-ROM to install the driver with USB
that is under the MAC system.

Step2: After installed the driver, please chose the Printer icon in PC and log in.

Step3: Click “+” to add the printer.

Step4: Please choose the corresponding model from installed printer when pop up the dialog
box. Then chose the corresponding printer’s driver which installed on PC. (It is needed to

be the same with printer model.) After chose to save, it will be finished to install.



Remark: If the internet needs to set up manually. You can chose to IP modified at the forth

step.

Modify the IP address need to match to the IP agreement.

Here is the printer's name without modifications.

Please chose the corresponding driver which installed on PC.(it is need to be the

same with printer model.)

Step5: After chose to save, it will be finished to install the internet printing.




5. How to do Duplex Printing on Windows system?

Please change your printer’s properties as below steps.
Step1l: Please chose the model of your printer in “device and printer”

Step2: Double left click the printer-printer’s properties —preferences

= Ponum 92500 e Frope x
General 1 Sharing I Pods | Advanced
=
1
Location:
Comment:
|
‘ Modek: Pantum P2500 Series
‘ Features
Color: No Paper available:
Double-sided: Yes Letter(8.5 x 11 inch) -
Staple: No A4(210x297 "_"") |
Legal(8.5 x 14 inch)
Speed: Unknown JIS BS(182 x 257 mm)
| Maimum resolution: 1200 dpi Monarch Env3875x7.5 inch)  ~
|
Preferences... l[ Print Test Page ]

Step3: Please choose ‘Long Edge” or “ShortEdge” in duplex printing.

o= Pantum-97F5FD (P2500W series) Printing Preferences

Basic | paper | Layout | Watermark

Express Settings
Factory Settings v Save Delete
Copies Resolution
Copies T ‘73'1 (®)600DPT
) 120001

[ collate o

(®) None (Simplex)
(JLong Edge

(7) Short Edge

[IReverse

PANTUM | Restore Default Settings

[ o [[omd | wor [ o |




6. How to cancel the “duplex printing” under Windows?

Please change your printer’s properties as below steps.
Step1l: Please chose the model of your printer in “device and printer”

Step2: Double left click the printer-printer’s properties —preferences

[t X
General | Shawng | Pots | Advanced
g’ [Pantum P2500 Series|
\
Location:
|
Comment:
Modek: Pantum P2500 Series
Features
Color: No Paper available:
Double-sided: Yes Letter(8.5 x 11 inch) -
Staple: No A4(210 x 297 mm) B
Legal(8.5 x 14 inch)
Speed: Unknown JIS BS(182 x 257 mm)
‘ Maximum resolution: 1200 dpi Monarch Env(3875x75inch) ~
|
[ Preferences... ][ Print Test Page ]
|
Fovh <
. ‘ ” T
Step3: Please choose ‘NONE” in duplex printing.
= Pantum-97F5FD (P2500W series) Printing Preferences
Basic | paper | Layout | Watermark|
Express Settings
Factory Settings v save Delete
p
Copies Resolution
Copies P = (®) 6000PT
() 12000P1

e [PRE o

(®) None (Simplex)
[JReverse PaNTLON

(7 Long Edge.

() Short Edge

PANTUM

Restore Default Settings

Coc Il | o [ |




7. How to cancel a printing job in the queue?

Regarding the issue about your printer, please kindly check with below steps, you

need to end the printing job in the printing queue:

Stepl : Please double click your model of your printer in the ‘printer and device”, the

picture will be shown as below:

= Devices and Printers

T %A » Control Panel » Mardware and Sound » Devices and Printers
Adda

4 a priees =~ @

LENOVG.PC

Step2 : Please right click the printing task that you want to stop. It will be shown as

below:

- Pantum P2500W Series - Use Printer Offline - o ilEN
Printer Document View

Document Name Status Owner Pages Size Submitted

| New Text Document - Notepad PANTUM N/A 4:09:23 PM 1/11/20
< >

1 document(s) in queue

Step3 : Please chose “cancel”, it will stop printing job.

8. Why it will be smoked when printing?

The smoking is water vapor, which is caused by the printing environment and paper

status. When we do the printing, the fuser unit will heat the paper to around 180 °C, so



during paper out of the printer, it would exchange its temperature with surrounding

environment.

1, Print environment: when the temperature becomes much lower, the humidity will be
much higher, so the vapor will get heavy. Due to the temperature difference and moist ,
the water vapor will produce accordingly. Usually, we suggest the printing temperature

is 10-32°C, Humidity (RH) is 20%-80%, and it will work fine.

2, Paper status: the paper status when dry or moist will also influence strongly the
printing vapor. When the paper is just unpacked to print, orjust laid in the dry
environment, there would be no or less vapor ; But when the paper is very moist, for
example, it was exposed in 90% RH environment for aday, when printing, there

will be more vapor coming out .

So, that is the cause of printing vapor, we must take care of the printing environment

and the paper to avoid it.

9. What is the power requirement will be need?

See the nameplate on the back of the printer to learn the appropriate power supply and

voltage to use with this printer. Please strictly follow the product specifications on power

type.

10. How to Print PRN File setting in printer?

Step1: Click your model of the printer in the ‘Devices and Printers’.



o Devices and Printers - o iEN

T & » Control Panel » Hardware and Sound v o Search Devices and Printers L

Addadevice  Addaprinter  Seewhat'sprinting  Print server properties  Remove device S @
o J J I p i
T s e
Administrator budzho chenlei (go-0110)  MARINAS-LAPT  nuc (nuc-pe)
(s0-4682) (hkcnnb01) oPEYEM
« Printers (29)
4
/ { { /
-~ = < s | |
Brothes Colorleg  CanonMB2000  CanonMG6300  CanonMGE600  Canon MX830 Fax Foxit Reader POF  Microsoft XPS  Nitro PDF Crestor  NPI413DAT (HP Pantum Pantum
Type! Class series Printer WS series Printer WS series Printer WS series Printer WS Printer Document Writer (Prog) Laserlet MBSS0NW Seriesi]  M7200FDW Series
Driver CM1415frw) 0000 0002

S e N S Ny S Sy g/ﬁ%ﬂ#ﬁ

Pantum Pantum Pantum Pantum Pantum Pantum Pantum Pantum

Pantum Pantum
M7200FDW Series  M7200FOW Series  M7200FDW Senies  M7200FDW Series  M7200FOW Senies  M7200FDW Senes  M7200FDW Series M’ﬂwFUWSu\“ PJWW Senﬁ P33000W Senes P3300DW Senes P33000W Series
0003 Fax Fax 0000 Fax 0001 Fax 0002 Fax 0003 PCLE 0000 PCL6 0001 0000 0001 0002 0003
/
=
Pantum P35000 Pantum-000F50 Pantum-0124AE Send To Snagit 11
Series PCLG (M7200FDW (MBSSONW OneNote 2010
senes) series)

Pantum MESSONW Series 0000  Modet: Pantum MESSONW Series
Category: Printer
Status: Offline

Step2: Click "Properties" of the printer

4 Devices (1) -
- Pantum M6SSONW Series 0000 - Offine -0
| Printer | Document  View
Connect bnt Name Status Owner Pages  Size Submitted
Set As Default Printer
LENOVO-PC Printing Preferences...
4 Multimedia Devices (5) Update Diver

J F Pause Printing
v b ] ’ \a 1 Cancel All Documents.
Sharing..
~ Use Printer Offline

Administrator budzho chenlei (go-0!
50-4682) (hkennb01) Proj

4 Printers (29)

- - o -

Bmﬁu ColorLeg  Canon MB2000 CanonMGE300  Canon MGB&00 Canon MX290 Fouit Reader POF~ Microsoft XS Nitro PDF Creator  NPI413DAT {HP Pantum Pantum
Type! Class series Printer WS series Printer WS senies Printer WS series Printer WS Printer Document Writer (Pro8) Laserlet MESSONW Series ~ MT200FDW Series
Driver CM14156nw) 0000 0002

e el el el e e il il sl el o -

Step3: Please check your original port in the port and keep it in mind



a=n Pantum M6550NW Series 0000 Properties

| General I Sharing | Ports | Advanced | Color Management ] SecutitylAbout]

=g/  Pantum M6550NW Series 0000

Print to the fellowing port(s). Documents will print to the first free
checked port.

Port Description Printer
[] USBOD3  Virtual printer port for... Pantum M6550NW Series

L _1IPP_10.... Standard TCP/IP Port _ Pantum P3300DW Series 0001
jica] iep_19 andard P/IP Po Pa 6550 eries D000
_Pa... andar o antum eries
[] IPP_Pa... Standard TCP/IP Port Pantum M7200FDW Series Fax ...
[] IPP_Pa... Standard TCP/IP Port Pantum M7200FDW Series PCL...
[] IPP_Pa... Standard TCP/IP Port Pantum M7200FDW Series Fax ... &
‘ Add Port... ‘ [ Delete Port “ Configure Port...

Enable bidirectional support
[] Enable printer poocling

oK | cancel Apply Help

Step4: Please change your original port to “FILE:Print to File”.

o Pantum M6550NW Series 0000 Properties

| General | Sharing | Ports | Advanced | Color Management | Security | About |

A Pantum M6550NW Series 000D

Print to the fellowing port(s). Documents will print to the first free
checked port.

Port Description Printer
[] coma: Serial Port
[] com1: Serial Port

: _ Serial Port.
Print to File

[] WSD-1... WSD Port Pantum-0124AE (M6550NW se...
[ WSD-2... WSD Port NPI413DA7 (HP LaserJet CM14... o
l Add Port... ‘ i Delete Port | ‘ Configure Port...

Enable bidirectional support
[1Enable printer pooling

oK || cancet ||  Appty | Help

Step5: Please choose any file you want to print and save it on the ‘Desktop’ as “123.”



Save Print Output As
(::(:-) v v & Search Desktop
Organize v = v
~
“{ Favortes

H
Bl Desktop '6 o

& Downloads

& Recent places h PANTUM

«& Homegroup

ik}' This PC
M This PC -

™ Administrator (it- = b
& Desktop ibraries
|| Documents

& Downloads e ﬂ (LY
i —

File name: 123 4

Saveastype: Printer Files (".prn)

“ Hide Folders Save | Cancel

Step6: Please find the “123.prn” file on the desktop and send it to us.

Step7: change your port back to your original port as Step 3



11. How to do when it shown “0x000000709” Error?

Reason:
1. The compatibility issue about Windows system

2. When both of windows and XP sharing the same network, and the XP as the main

host will be led to this problem.

Solution A:

Step1: Select “Manage” in the “This PC”.

Pin to Start (&

Map network drive...

Disconnect network drive...

Create shortcut
Delete

Rename

Properties

A " /s

Step2: Select “windows firewall” and right click to “run” it. Restart your computer after you run the

windows firewall.



E. Computer Management - ol Ed
File Action View Help
|2 Be=H LU IR
& Computer Management (Local
& Tt! g‘ .F;T;;‘:dum Windows Firewall Name 2 Description  Status.  StartupType:  Log On As
, (@ Event Viewer S 4 Windows Biometric Service  The Windo... Manual Local Syste... More Actions
. ) Shared Folders et thevesiice 4 Windows Color System The WesPlu. Manual Local Service
» ® Performance % Windows Connect Now - C... WCNCSVC... Running Manual Local Service
2 Device Manager £ Windows Connection Mana... Makes auto.. Running Automatic (T... Local Service More Actions 4
4 £ Storage %ﬁf‘ripﬁozr e (% Windows Defender Networ... Helps guard... Manual Local Service
29 Disk Management n;:wm ;’;‘;’;ﬂ;{;‘g’" YOU' C; Windows Defender Service  Helps prote.. Running Automatic  Local Syste...
4 [ Services and Applications || |nauthorized users from gaining £ Windows Driver Foundation... Createsand... Running Manual (Trig.. Local Syste...
% Senvices access to your computes through the £ Windows Encryption Provid... Windows E... Manual (Trig... Local Service
& WMI Control Inkemet or 3 networl: “ Windows Error Reporting Se... Allows eror... Running  Manual (Trig...
£% Windows Event Collector  This service ... Manual
( £ Windows Firewall Windows Fi.. Running  Automatic l
4 Windows Image Acquisitio... Providesim... Stopping Automatic Local Service l
£ Windows Installer Adds, modi Manual Local Syste...
4 Windows Location Framew... This service... Manual (Trig... Local Syste...
4% Windows Management Inst... Providesac.. Running Automatic  Local Syste..
£} Windows Media Player Net... SharesWin... Running Automatic (D... NetworkS...
% Windows Modules Installer  Enables inst... Manual Local Syste...
£ Windows Presentation Fou... Optimizes p... Manual Local Service
£ Windows Remote Manage...  Windows R... Manual Network S...
£ Windows Search Provides co.. Running ~Automatic (D... Local Syste...
£ Windows Store Service (WS... Provides inf... Manual (Trig... Local Syste...
£5 Windows Time Maintains d... Manual (Trig... Local Service
4 Windows Update Enablesthe... Running Manual (Trig... Local Syste...
5, WinHTTP Web Proxy Auto-.. WinHTTPi.. Running Manual Local Service
€& Wired AutoConfig The Wired ... Manual Local Syste...
4 WLAN AutoConfig The WLANS... Running _Automatic  Local Syste.. V¥
< > |\ Extended / Standard

Solution B:

Step1: Select “Manage” in the “This PC”.

Pin to Start <

Map network drive... 4

Disconnect network drive...

Create shortcut -
Delete

Rename

Properties

— = =

Step2: Select “Print Spooler” and right click to “run” it. Restart your computer after you run the

windows firewall.




A Computer Management - o IEl
File Action View Help

e 2F D= HE »»n»

2 Computer Management (Local G — |
4 [} System Tools

> (@ Task Scheduler Print Spooler Name Description  Status
> Event Viewer S e E., Network Location Awareness Co_llects ._m.,. Runnfng
> @& Shared Folders Restart the service £ Network Store Interface Ser... This service... Running
(8 Performance % NitroPDFDriverCreatorRead... Nitro PDFD... Running
= Device Manager ‘<, Office 64 Source Engine Saves install... Manu More Actions 4
4 {53 Storage ?x;‘::"‘::' sl s s £% Office Software Protection ... Office Soft.. Running Manu
_ [ Dk Managerrient handlcs intersction with the printer, 2 Optimize drives Helpemhe .- WManis
4 [ Services and Applications || | yoy tum off this service, you won't ' Peer Name Resolution Prot... Enables serv... Running  Manu
4, Services be able to print or see your printers. 4 Peer Networking Grouping Enables mul... Running Manu
& WMI Control (% Peer Networking Identity M... Provideside... Running Manu
. Performance Counter DLL ... Enables rem... Manu
., Performance Logs & Alerts Performanc... Manu
74 PGService PGService Running  Autor
1 Plug and Play Enablesac.. Running Manu

£ PNRP Machine Name Publi...
' Portable Device Enumerator...

‘. Printer Extensions and Notif...

This service ... nu

£% Problem Reports and Soluti... This service ... Manu
£ Program Compatibility Assi... This service... Running Autor
.. QPCore Service TencentPro... Running Autor
% QQLiveService MAMA..  Running  Autor
£ Quality Windows Audio Vid... Quality Win... Manu
. Remote Access Auto Conne... Creates a co... Manu
., Remote Access Connection... Manages di... Manu
(% Remote Desktop Configurat... Remote Des... Manu
. Remote Desktop Services Allows user... Manu v
< >

Step3: Please enter “win+ R” and open “operation” window, please enter the IP address

which is from the sharing this printer’s XP computer and then press “Enter”

9

Run

= Type the name of a program, folder, document, or Internet
£ resource, and Windows will open it for you.

Open: v

0K Cancel I ‘ Browse...

Step4: please Right click “connect” in the listed printer. It will be installed the driver directly.




Stepb: After done all above steps, you will see the connected printer in the “ Devices and printers”

12. How to change the printing port is available when it showed” Printing

port is on used” ?

"Printer cannot be configured because printing port is on used." it may cause by PC
port is abnormal.

We suggest that you can check with below steps:
Stepl: Change to another PC port then reconnects to the printer and re-install the driver.

Step2: Click PC table “start"-"Devices and Printers”, delete the useless printer copy

manually (the mouse right click on the useless printer name, and then delete it).

Then reconnect to the printer and re-install the driver.

Step3: Click PC table “start"-"printer and fax”, chose any of the printer copy, the

mouse right click on the “printer property"--"port”, then chose the customer no

need the printer copy port of all the printers, and click "delete port"-"confirm". At

last reconnect to the printer and reinstall the driver.



| General | Sharng’ ) Advanced | Color Management | Secunty | About

—r, Panturm ME6550MNW Series

Print to the following port(s). Documents will print to the first free
checked port.

== Pantum M6550NW Series (Copy 1) Properties

Port Description Printer ~
1 FILE: Print to File
[1 WSD-2... WSD Port Pantum-97FSFD (P2500W series)
[ 1 WSD-e... WSD Port
q Virtual printer port fo Panturm MG6550MNW Series (Cop...
= Psntarn P2S00VY Series
[ 1 USBOD2  Virtual printer port for... Panturm M65S00NW Series
[ ] USBOO3 Virtual printer port for... Panturm M6550NW Series ~
Add Port... Delete Port Configure Port...

Enable bidirectional support
[ ] Enable printer pooling
Concer

13. How to download the User Manual Successfully?

Here are two options for you to download the user manual for the printer’s
Option A) Please check the user manual in the CD-ROM.

Stepl: Open your CD-ROM file and double click “Auto run”.

B | e e | e .
% cut K x =P i :”.w‘ 2 ilopen~ HS

(83 Copy path
S ot ll Bl e POPTUEY Emitory B invert selection
€ = 1 U+ Pantum-P2200-P2500-P2600-S2000- Seies-Windows- Driver-¥2-1-4 + Pantum P2200-P2500-P2600-52000 Series Windows Driver V2.14 v o
¥ Favorites u ate modied -
B Desktop Arsbic
& Dounloads English
% Recent places French
Geeman
& Homegroup Italian
) Japanese
18 This PC Norwegion
I chenlei (go-0110) Russion
It Desitop L. Simplified_Chinese
Documents Spanish
8 Downloads 1. Swedsh
B Music Traditional_Chinese
E Pictures Turkish
B Videos WiiTools
B Windows_05 (C) a2 /
c LENOVO ) e
( i Autorun a0 2 j
S Network 3. AutoRun C
% BmproaZl ¢
% Bmprotdll B
S Manusl TW X
0! P2s00 KB
& pt2500ar K
2 o12300de ¢ 9

Step2: Click ‘User Guide’ at the left corner of the installation interface.



| = Pantum P2200-P2500-P2600-52000 Series

e DNTT LW

Instaflation Language:
Sefect Printer: Pantism P2500 Series ~

Installaton mode

‘ ’ ®) USS prater
The prnter has been connected to the computer throwgh

uss

/

Lstad

Option B) Please download the user manual from our official website.

Stepl: Please log in the website: http://global.pantum.com/global/.

o

« X [ global.pantum. com/ ool ]
mm B e BENEER SANTUN . 5 Pastun ntemet + Newa g Vendar § Hork Chat [3 Background mans

B riaeroess @ 80UNK R bid 8 Avaco

',5‘5_ Worlkdwide

FPANTLIVI  The New Era for Printing

Pantum Printers

All in one printer,
Fulfill your office demands.

.ly16600.§er‘ies

ome Laser Printer
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Step2: Enter your model of your printer in the blank of the below picture


http://global.pantum.com/global/

<« [« BlENqlobal.pantum.com/global
= wA [@ swomess B ZEER -PANTUM. @ Pantum internation: . Newegg Vendor Po @ Olark Chat [ Background manac [@l PIIEE-FIIE TS @ SUEMIUR [&] baidu @ Amazon

Y’ga; Worldwide Home | Product | Customer Service | Drivers & Downloads | Register | Login

PANTLIM  The New Era for Pr

Pantum Printers

Offer eco-friendly
and affordable prints
whenever you need it

\g with the new Pantum P3010/P3300 series
ely low paper jam rate and highly budget-saving

ce tools for their rapidly growing business.

P3010/P3300 Series

Monochrome Laser Printer

Single Function High Speed ‘ Multifunction
Step3: Select the model of your printer.
€ = X [} global.pantum.com/global/?s=p2500w&taxonomy_name=series_tag Q&)

i [ swesi [ SBEM PANTUM. @ Pantum internation ./ Newegg Vendor e ® Olark Chat [ Background mansc  [@ PIRE-RIRTE @ 8YERIMR [&] baidu @ Amazon

Step 1: Select Your Product

Step4: Chose the corresponding language you are using which stat to download the

user manual.



€« X [ global.pantum.com/global/faq/p2500w/ QT
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"
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PANTLIM  The New Era for Printing

" Worldwide Horne |Product| Customer Service | Drivers & Downloads |Register| Login

Manual and FAQ

2013-User Guide-Arabic Traditional Chinese

2013-User Guide-Swedish Swedish
2013-User Guide-Russian Russian
2013-User Guide-Norwegian Norwegian
2013-User Guide-Japanese Japanese
2013-User Guide-Italian Halian
2013-User Guide-Hebrew Hebrew
2013-User Guide-French French
2013-User Guide-Spanish Spanish

2013-User Guide-English English

2013-User Guide-Germany Germany Download

14. How to register for printer warranty on-line?

Step1: Register your account in the website:

https://service.global.pantum.com/user/login/register.html

- = R —
Type - Usor . S
Account is required
Pa FLrrect
Please « irm the pa rroect -
Model name | ecqui 4
Product senal number required
Please ch rse purchase 1=t
Country Or areas 1s required -
Registration
Agreament Pantum Privacy Policy

Agree and register

Step2: Log in your account with password:


https://service.global.pantum.com/user/login/register.html

The New Era for prinnng-

Step3: Please chose “Product Registration”, the picture will be shown as below:

FANTUM

Step4: At last, you can register for your printer at the below of page, it will be done.

O €8 o

The current position: pantum Service Center  User product

Personal centes /

Produst regestration

My Products

Message sethngs

Regrstration Agreement



15. How to Print Information Pages from M6500/M6550 Series Printer?

Stepl: Click menu and to choose number by ‘page down’ on the below control panel.

F'ANTUM

-
188% 81
fRE[[ Auto A4

=

Copy
E—2

@ 5

’ Energy-saving
1D Copy

Receipt Copy

Step2: Click’NO.3-system set” by ‘up and down’ button in the menu setting, and then

chose “OK”

—ANTUM

= -

Menu setting
3.System set




nu setting
Info. report

report
Info Page

16. How to Print Information Pages from M6600 Series Printer?

Step1: Click menu and to choose number by ‘page down’ on the below control panel.



o Tan Lpeseeny  wy

Step2: Click’NO.3-system set” by ‘up and down’ button in the menu setting, and then

chose “OK”

ontacts Junk Fax Energysaang




Step4: Select NO.2-Prt Info Page’ ------ then chose ‘OK” it will be done.

17. Why the printer could not print the horizontal line in the page when

printed out?

Stepl: Open the protecting cover of the LSU using the screwdriver.




Step2: Pull out the cable and reinsert it again.( The connecting of the LSU's cable and

outlet has something wrong ,so the transmitted signal is abnormal.)

18. How to do Duplex Printing on Mac system?

Step1: click on “file ” then select “print”

Backup Management...

‘Page Setup...
int Preview

Step2: then select the “Two-Sided” option and then try to print it.



~ Default Settings

IE I Z | #@ Two-Sided
Al

Scan lIssues:

1. How to Scanning on Linux System?

Stepl: Make sure that you printer is connected to the computer with USB cable.

Step2: Please search the “scan” in application of Linux’s system

Step3: Please chose “simple scan” on the below picture:



Step4: Please chose “preferences” to go to the next step (it will be shown as below):

Step6: Then you can choose the corresponding model about your Pantum printer



Step7: At last, please chose “scan” that will be done.

2. Why it is unavailable for the “scanning to email”?

Stepl: Please log in your email first, and then click “tools”------ “account setting”



i Eile Edit View Go ;oqxsignions Help Adobe PDF

: SANew - | i 23 X Send/Receive » | W | [ Send/Receive - ) | [ Se
¢ ESET NOD32 Antivirus ~ ({ InstanESearch >
Add k..  Ctrl+Shift+B
Mail — iSnee i ich Inbox Ra
%y Organize
Favorite Folders ul Rul S AT Newest on top [‘
ules and Alerts...
Mail Folders ito show in this view.

Mailbox Cleanup...
@] Empty "Deleted Items” Folder

Forms >
Macro »
Account Settings...

Trust Center...

Customize...

Step2: Please double click “internet protocol” then it will be entered into the next step:

E-mail Accounts
You can add or remove an account. You can select an account and change its settings.

Emal | Data Fies | RSS Feeds | SharePoint Lists | Internet Calendars | Published Calendars | Address Books |

G New... FRepar... !5 Change... @ SetasDefaut XRemove & &
Name Type
llaogian @ceshbu.net POP/SMTP (send from this account by default)

Selected e-mail account delivers new e-mail messages to the following location:

Personal Folders\Inbox

in data file C:\Users\Test\AppData\Local Microsoft\Outiook \Outiook.pst

Step3: Please click “more settings”; it will be entered into the next step:

Change E-mail Account =T
Internet E-mail Settings
Each of these settings are required to get your e-mail account working.
User Information Test Account Settings.
Your Name: haogan After filling out the information on this screen, we
ot s e R s
Server Information .
it —
Incoming mail server: 10.10.148.1
Outgoing mail server (SMTP): '10.10.148.1
Logon Information
User Name: Naoqian
Password: =0 sssssess
[¥]Remember password
| Require logon using Secure Password Authentication (SPA) More Settings ...
a4

Stepd: Please chose” advanced”, but please don’t tick the” (SSL)”, and then set up the

outgoing server port as “25”, at last please click” ok”.



Internet E-mail Settings

e

| | General | Outgoing Server | Connection liAdvanced i i
i Server Port Numbers
" Incoming server (POP3): 110 [ use Defaults | L
§ l This server requires an encrypted connection (SSL)I
" Outgoing server (SMTP): 25
8 Use the following type of encrypted connection: |None E]
» Server Timeouts
Short: —g— Long 1 minute
" Delivery

Leave a copy of messages on the server
[ 1rRemove from server after | 10 4] dawys

[ IrRemove from server when deleted from 'Deleted Items'




3. How to set up ‘scan to email’ Setting?

=

Please make sure that your computer and the printer at the same WIFI router

rather than connect with SSID.

Step1: Type the IP address in the Web browser's address bar to access the embedded Web

server of the printer.

Check the IP address with below steps:

1. Select “network info” 2. Select“1.TCP/IP” in the network

info

PANTUM z '

System set
6.Netuork info

PANTUM

Network info
1.TCP/IP
3

3. Select “1.IP Add.” 4. At last you will see it.

va

PANTUM

"---------!!I-.'

PANTUM

— =
TCP/IP
1.IP Add.

- —

IP Add.
192.168.1.38




Step2: Click on "Setting"—"SMTP" to set the relative parameters of the SMTP

Protocol.

] Information
[ Setting |
¥ Network settings
¥ Protocol Settings
P
RAW/LFO
SNMP
£
Bonjour
6
wsD
FTP
¥ Wreless Settngs
Wireless Network
Wireless Hotspot
v Machinery settings

I
—ANT UM
~——

After finishing setting, click on "Apply" to save.

Setting Admin Setting Log out Enghehy. -~
. - Set basc nformation for
Msml;as' Transfer Protocol : prnter logn mai server. You
erver can use mai alerts only when
this page has been set
correctly.
Port No.

SMTP Login Information :
Login Name

Password

Password Confirmation

Check with below steps for the email setting:

1. Log in email first, and then click ‘tools’------ “account”

T Eie  Edw  View Ge
Laa DNew - | @S (03 <
ESET NOD32 Antivirus -

- e shiren

2. Double click “Internet protocol” then it will be entered into the next step:



o

E-mail Accounts
You can add or remove an account. You can select an account and change its settings.

E-mail |Data Files | RSS Feeds int Lists <. Published C. Address Books
i New... ‘3% Repair... I5f Change... €2 Set as Default < Remove ® &
Name Type
liaogian @ceshibu.net POP/SMTP (send from this account by default)
Selected e-mail account delivers new e-mail to the ing

Ehaoge Soldex, \Inbox

in data file C:WUsers\Test\AppData\Local Wicrosoft\Outlook\Outiook.pst

3. Click “more settings”; it will be entered into the next step:

Change E-mail Account =T

Internet E-mail Settings
Each of these settings are required to get your e-mail account working.

User Information Test Account Settings

Your Name: liaogian After filing out the information on this screen, we

you test your account by dicking the
E-mail Address: [ﬁaoqian@ceshibu,net 1 button below. (Requires network connection)

Server Information

Account Type: POP3

Incoming mail server: [10.10.148.1

Outgoing mail server (SMTP): [10.10.148.1 ]
Logon Information

User Name: liaogian_ ]
Password: e 1

Remember password
[] Require logon using Secure Password Authentication (SPA)

<Back | Next> Cancel

4. Please chose” advanced”, but please don’t tick the” (SSL)”, and then set up the
outgoing server port as “25”, at last please click” ok”.

=
Internet E-mail Settings < |
> i - ——

General | Outgoing Server | Connection | Advanced I

™ Server Port Numbers

™ Incoming server (POP3): 110 Use Defaults
[7] This server requires an encrypted connection (SSL)
Outgoing server (SMTP): 2s

rv

1 Use the following type of encrypted connection: |None  [=]
: Server Timeouts

Short S —— Long 1 minute
" Delivery

[ lLeave a copy of messages on the server

[[lrRemove from server after [ 10 days

[l Remove from server when deleted from 'Deleted Items’




Step3: Click on "E-mail Address Book" in the left setting column to enter into the

settings interface

Search - Uisers can use ths page
e, Contact Rame sl el mmﬁzeb:m;?m

e
Faw I'..cl.!:_ Edt Renckion.

—ANT UM

Step4: Click on new and the following window will pops up, edit the name of

contacts, Input the E-mail address and then click on "Submit".




Step5: Put the document on the platen.

M6200/M6500 Series M6550/M6600 Series

Step6: Press "Scan" button on the control panel, and press "A" or "v" to select "1. Single

Page Scan" or "2. Merge Scan", then press "OK" button.

Step7: In the "1. Scan To" interface, press "OK" button.

Step8: Press "a" or "v" to select "Scan to E-mail" and press "OK" button.

Step9: Press "a" or "v" to select "E-mail Address Book" or "Group Mail" and press "OK"
button.

Step10: Press "a" or "v" to select address or group and then press "OK" button;

press "Start" button to start scan.



4. How to merge multi-page scanned documents into one PDF from

M6500/M6550 Series Printer??

Step1: Press "Scan" button to enter scan status. The default scan mode of control panel

is Single Page.
Ir”rF'.l-‘\NTI_IM -“\'
Sig. scan'mearge
1. Sirgle pgs
orif B
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® e
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IrH-F"..-f'xr\-.l1‘LI|"L.l"| -\\]
Sig scanimenge
2. Merge scan
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zom -
F— peieigt E0py Carce
=5 & © )

Step 3: Press "Start" button and the Scan Process Bar Interface will pop up on the

computer.

Step 4: After completing scanning the first page, the contents as shown below will appear

on the control panel:



Press "Start" button - scan the next page

Press "OK" button- end the scanning

Step 5: Put the document to be scanned on the glass platen and press Start button to

continue to scan the second page (For ADF scanning, it can run continuous scan directly).

Step 6: Repeat the operation as described in the step 5 to scan multi-pages till you press

"OK" button to end this operation.

Step 7: After completing the operation, the application will save PDF document to the

specified folder.

5. How to merge multi-page scanned documents into one PDF from

M6600 Series Printer?

Step1: Press "Scan" button to enter scan status. The default scan mode of control panel

is Single Page.
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Step 2: Press "a" or "v" button to select and enter "Merge Scan" mode.

(DEO@®L@ Q)

Sig. scan/Merge ]

2 Merge scan

Step 3: Press "Start" button and the Scan Process Bar Interface will pop up on the

computer.

Step 4: After completing scanning the first page, the contents as shown below will appear

on the control panel:

Press "Start" button - scan the next page

Press "OK" button- end the scanning



Step 5: Put the document to be scanned on the glass platen and press Start button to

continue to scan the second page (For ADF scanning, it can run continuous scan directly).

Step 6: Repeat the operation as described in the step 5 to scan multi-pages till you press

"OK" button to end this operation.

Step 7: After completing the operation, the application will save PDF document to the

specified folder.

6. How to clean the scan file with vertical line from ADF M6550/M6600

Series Printer?

Regarding this issue, the vertical line was display when you used the ADF but used the
platen was fine, it was cause by the scanner's location ( left side in red circle) platen glass
is dirty. So we suggest you that you can use a clean & dry cloth to clean the platen glass

as the location shows you:



© Copy Issues:
1. How to adjust the copy file get darker in the M6500/M6550 printer?

Step1: Select menu on the below control panel and press “OK”




Step2: Select “NO.1-Image quality” in the copy setting




Step6: Select “No.1-Custom/ manual” and adjust to full dark by press direction pad "A"

will be done.

Fax-For M6600 Series Printer:

1. How to change the fax report status on M6600 Series Printer?

Step1: Select menu on the below control panel Step1: Select ‘NO.3-fax setting’ by page down button.

Speaker RedalPause

LN 100 01 R fenu setting
(00D Auto A4 B 3 Tax setting




Step3: Select ‘NO.4-fax report’ in the fax setting Step4: Select ‘NO.2-confirm report’

th,: setting Fax report
4.Fax report Z.Confirm report

Step5: Then you can choose the report status of “NO.1 Close” “NO. 2 Print send” ,"NO. 3 Print

receive” .” NO. 4 Alwavs print” by paae down button.




Conf irm report Conf irm report
3.Print receive 4.Always print

=

2. How to set the fax as Phone Mode on M6600 Series Printer?

Step1: Select menu on the below control panel Step2: Please choose “page down” to select

i @ =
QK ] s
Speaker RedalPause Contacts Junk Fax Energysavng Wl

'Y 100z o1
(0D Auto A

Step3: Select ‘NO.3-Fax setting’ in the menu setting Step4: Select “NO.2-Receive set” in the system set



Fax setting
Z.Receive set.

Menu setting
3.Fax setting ’

Step5: Select NO.1- “Answer mode”™-“ok” Step6: Select No.2“Phone mode” ,and it will be done.

Receive set,
L.Answer node

Note: - In the phone mode, you have 3 ways to receive a fax:

1) Press the Start button on the Control Panel and the machine starts to

receive the fax;

2) Take the phone handle or press the Speaker button on the Control

Panel and press the Start button for the machine to start receiving the

fax;

3) Use the remote receiving mode (applies only to external telephone




3. How to set the fax as Fax Mode on M6600 Series Printer?

Step1: Select menu on the below control panel Step2: Please choose “page down” to select

[ RN %

Speaker RedilPau

Y 1002 01|
(D uto  Aé

Step3: Select ‘NO.3-Fax setting’ in the menu setting Step4: Select “NO.2-Receive set’ in the system set



Menu setting Fax setting
3.Fax setting ’ Z.Receive set.

Step5: Select NO.1- “Answer mode”™-“ok” Step6: Select No.1“Fax mode”, and it will be done.

4. How to Set the Time Zone Format on M6600 Series Printer?

Step1: Select menu on the below control panel Step2: Please choose “page down” to select



Step3: Select ‘NO.4-system set’ in the menu setting Step4: Select “NO.6-Time/date” in the system set

Stepb: Select NO.5- “Time format”-“ok” Step6: Select “12H or 24H” format in the Time format.



Timesdate Time format
5.Tine format ' 1. 124

5. How to close the fax report setting on M6600 Series Printer?

Step1: Select menu on the below control panel Step2: Select ‘NO.3-fax setting’ by page down button.

—
LR & g @ =
Speaker RedalPause Contacts ~Junk P R

"} 100z 81 |
(IAD Auto A4

Step3: Select ‘NO.4-fax report’ in the fax setting Step4: Select ‘NO.2-confirm report’



Fax report
Z.Confirm report

Cancel Start

Cancel  Start
e ——————— —

Step5: Then you can choose the report status of “NO.1 Close”, it will be done.

Conf irm report
1.Close

B o

Cancel Start

—

6. How to setting the Fax sending report on M6600 Series Printer?

Step1: Press “Menu” Button on the control Step2 Press “page down” Button to

panel, as the arrow indicated. select “3.Fax setting” ,then press "OK”.
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Step3: Select “2.Confirm report” by “page Step4: Select “2.Confirm report” by “page
down” button, then press “OK”. down” button, then press “OK”. The setting is

| done.
N Fax report
" Z.Confirm report
‘ Fax Scan Copy

- & @&
@ ABC DEF

@ & ¢

(] JKL

e (5 (s ‘(OKlf

@ Co (o OO

‘\ .(0 (# [ x <D

Z.Print send

Scan Copy 1D Copy Receipt Copy

Fax
T & G o
(1 @V(.ZAstnEF

GHI JKL MNO

ID Copy Receipt Copy

@G (s @ [

€
PQRS

(7 L X OO
(* (0 X @

Cancel  Start

Cancel  Start

Other Tips: at step4, we can select “3. Print receive” or “Always print” option through

“page up/down” button for other report request. The interface as below:
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Speaker RedalPause Contacts  Jun!

How to adjust receiving NO. of rings in fax mode on M6600 Series

Step1: Please select ‘Menu’

Step2: Select’ NO.4-System set’ by page down button




RedavPause Contacts . Junk Faxy Enemgysaving . wiF]

ID Copy Receipt Copy
" o m——
|

Step3: Select’ NO3-Restore set’ by page down

Step4: Select’ NO1-YES’, and press 'OK’ button

Step5: Select’ NO2-Receive set’ in fax setting

Step6: Select’ NO2-NO.of rings’




Step6: Press the NO. of rings’, and press 'OK’ button it will be done.

8. How to create a new contact by M6600NW on M6600 Series Printer?

Step1: Press "Fax" and then chose "Ok" to enter the Step2: Choose the “8.Contacts” option you want to set

"Fax Setting" interface by pressing the page up and down keys.



Ready to Fax
. Fax SEtti]1g
8.Contacts

Step3: Select “NO.1 Contacts”
Step4: Enter the fax number one by one by pressing the

number on the “NO.4 New and edit”




Step5: It will be taken an example as below:

&

- ‘ ~ Speed diall8821]
Ent index 1-260: ! lg?in i

9. How to close the report when toner low Setting on M6600 Series

Printer?

Step1: Select menu on the below control panel Step2: Select ‘NO.3-fax setting’ by page down button.



O % B U QD,

Speaker RedalPause contacts  Junk Fax Energ)

Menu setting
3.Fax =setting

Cancel  Start
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Step3: Select ‘NO.2-Receive set,’ in the fax Step4: Select ‘NO.8-cont.low toner’

et

i.Cont. low toner

Step5: Then you can choose the status of “NO.1 Close” and press ‘OK” button, it will be
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