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This device complies with Part 15 of the FCC Rules. Operation is 
subject to the following two conditions:
(1) This device may not cause harmful interference, and
(2) This device must accept any interference received, including 
interference that may cause undesired operation.

Warning: Changes or modifications not expressly approved 
by the party responsible for compliance could void the user's 
authority to operate the equipment.

NOTE: This equipment has been tested and found to comply 
with the limits for a Class B digital device, pursuant to Part 15 of 
the FCC Rules. These limits are designed to provide reasonable 
protection against harmful interference in a residential 
installation. This equipment generates uses and can radiate radio 
frequency energy and, if not installed and used in accordance 
with the instructions, may cause harmful interference to radio
communications.  However,  there is  no guarantee that 
interference will not occur in a particular installation. If this 
equipment does cause harmful interference to radio or television 
reception, which can be determined by turning the equipment off 
and on, the user is encouraged to try to correct the interference 
by one or more of the following measures:
Reorient or relocate the receiving antenna.
Increase the separation between the equipment and receiver.
Connect the equipment into an outlet on a circuit different from 
that to which the receiver is connected.
Consult the dealer or an experienced radio/TV technician for help.

FCC Radiation Exposure Statement:
This equipment complies with FCC radiation exposure limits set 
forth for an uncontrolled environment. This equipment should be 
installed and operated with minimum distance 20cm between the 
radiator & your body. 



1.Packing List

COOAU D30 Dual Dash Cam

Suction Cup Mount

User Manual

USB Cable

Car Charger

Adhesive bracket



2. Important Notice 

1. COOAU dash cam D30 adopts built-in super capacitor, 
which is only for emergency file back up and setting 
saving and has a longer service life than common battery. 
However, once the power supply is disconnected, the 
super capacitor won’t provide constant power to support 
the normal operation of the camera. So, if you cut off the 
power, the camera will power off immediately, which is a 
normal situation. When you connect the cam to the power 
supply, the camera will automatically turn on and start 
recording.

2. The blue light is the power indicator and will remain 
on when the cam is turned on.  The light will turn off 
when the camera is power off. The red light is the video 
indicator which will flash while the cam is recording and 
will turn off when video recording is paused.

3. If you turn on the camera for the first time or every 
time you restore the cam to default settings, it will jump 
directly into the settings, namely language setting, time 
setting and speed unit setting. If the micro SD card is 
not inserted, you will be reminded to insert a card. If the 
card is inserted, the cam will jump to an interface which 
prompt you to format the micro SD card. 

4. Please format the Micro SD card to FAT32 in computer 
and then format it on dash cam before use; the Micro SD 
card should be formatted every 1-2 weeks to maintain 
good read/write performance.



5. The camera will automatically overwrite the locked files 
once the “emergency file” folder reaches 40% of the card 
capacity. Please regularly transfer important videos to 
your PC or other devices.
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NO. Name

Front Camera Lens

Inside Camera Lens

Indicator

LCD Screen

IR LED Lights

Micro USB Charging Port

Mount Slot

Front camera for capturing the road 
ahead.

Inside camera for recording in-car 
situation.

F l a s h i n g  r e d :  r e c o r d i n g ;  S t e a d y 
blue:charging.

1.5 inch LCD screen.

4 IR lights enhances the night vision in 
car.

USB port for charging or transferring files.

Connects to the suction cup mount.

Description

3.Camera Overview
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Power/Emergency/Menu/
Back Button

Photograph Mode/Up/
Delete Button

Disp lay  Opt ion/Down 
Button

OK/Pause/Play/Video 
Mode Button

1. Long press it to power ON/OFF;
2. Under video mode:
(1)Recording: short press it to manually 
lock files to reserve important videos 
during recording;
(2)No recording: Short press it to go to 
menu;
3. Under menu mode:short press it to 
return to the previous menu.

Under video mode: short press it to 
enter photo mode;
Under photo mode: short press it to 
start photographing;
Under navigation menu: short press it to 
select upward;
While viewing files: short press it to 
delete files.

Under video/photo mode: short press it 
to select different display options: Front 
Camera, Inside Camera, PIP Front Full 
Screen, PIP Inside Full Screen;
Under navigation menu: short press it to 
select downward.

Confirm option;
Under video mode:stop/start the video 
recording;
While viewing files: play/pause the video.
Under photo mode: press it to go back 
to video mode.



4. Screen Overview

Wifi is on
WiFi is off

Strong GPS Signal
No GPS Signal

Weak GPS Signal

4.1 Recording Mode



4.2 No Recording Mode

00:09:33



4.3 Menu Mode 

Playlist

Resolution



5. Getting Started

5.1. Insert a memory card
5.1.1 The precautions of SD card(Not included):
1. Class10, SDHC, TF card. 256GB max supported;
2. We suggest that you should chose TF card from famous  
brands, such as Samsung or Toshiba. We do not suggest 
Sandisk.
3. There are many fake cards in the current market. Every 
card has its limited times of writing and deleting. So if 
there is something wrong with the card after a long time 
use, it is quite normal. You just need to change to another 
new qualified card.

5.1.2  How to insert a Memory Card.
1. Please insert the micro SD card as the following picture 
shows. (Pay attention not to insert in a wrong way or the 
card will get stuck and break the cam.)
2. To remove the card, gently press inward its top edge 
with fingertip and it will jump out. 

1 2





2. Clean the windshield using water or alcohol.
3. Wipe the suction cup until there is no dust on it.
4. Securely attach the suction mount to the windshield 
and rotate the locking clamp on the mount 90°upward 
until it clicks.

5.Carefully route the power cable around the windscreen 
and tuck it under the trim.



6. Connect the supplied car charger to the dashcam 
charging port.

7. Insert the car charger into your vehicle’s cigarette 
lighter port.

8. Start the car.
9. The dash cam will auto power on and start recording.



Resolution: Front camera/Inside camera
 (Default:1920x1080P)
You are able to set the resolution of the front and
inside cameras and the inside camera can be turned off 
separately. 

6.1 Instruction for Menu Setting

6. Basic Operations

Play List: Normal Video/Emergency File/Photo 
You can view the normal video, locked video and photo 
here. Please go to chapter 6.2 for detailed steps on how to 
view, play and delete files. 



Loop Recording: 1 Minute/3 Minutes/5 Minutes (Default: 
3 Minutes)
While recording, the red LED indicator and a red dot 
on the top left of the screen will  flash. The camera 
will overwrite the oldest file to save the current file 
automatically when the card reaches its capacity. You can 
set the time intervals as you like.

WiFi :On/Off (Default: Off)
Wi-Fi name: COOAU-product series number;
Wi-Fi Password: 12345678;
This function is mainly used with the APP (Ficam). 

The steps to connect WiFi:
1. Turn on WiFi on the cam;
2. Enter the WLAN of your phone and find the Wi-Fi named 



"COOAU-XXXX" ;
3. Connect it with the Wi-Fi password:12345678. 

The steps to download the App: Ficam and connect it 
to your cam:
1. Search “Ficam” on APP Store or Google Play and 
download it;
2. Turn on the app and click "Connect DVR" enter the app.
3. With the app connected with your cam, you can change 
settings, record videos, view, download and share videos 
and pictures to social medias. In addition, video files with 
GPS information can be played on the App. 
Note: 
1. After connecting your cam to the App, you can only 
operate the cam on your phone.
2. For more information on how to use the App, please go 
to chapter 6.2.



GPS: On/Off (Default: On)
1. When the GPS signal is strong, the GPS icon appears 
in green. When the signal is weak, it is red while white 
indicates there is no signal. 
2. GPS can record driving speed, latitude, longitude 
(coordinate) and driving route among which the speed, 
latitude and longitude (coordinate) are directly printed on 
the video as watermarking. The driving route can only be 
seen on our App: Ficam.



1. Front Camera - The image captured by the front cam 
will be displayed in full screen.

2. Inside Camera - The image captured by the inside cam 
will be displayed in the full screen. 

Display Option: Front Camera/Inside Camera/PIP Front 
Full Screen/PIP Inside Full Screen (Default: PIP Front Full 
Screen) 



3. PIP Front Full screen - The image captured by the inside 
cam will be displayed in the upper left of the corner, while 
the image captured by the front cam will be displayed in 
the full screen at the same time.

4. PIP Inside Full Screen - The image captured by the front 
cam will be displayed in the upper left of the corner, while 
the image captured by the inside cam will be displayed in 
the full screen at the same time. 



G-Sensor: Off/Low/Medium/High (Default: off)
1. Once the G-sensor detects collision and vibration, it will 
lock the current video clips to the emergency files folder 
automatically. The locked files won’t be overwritten by 
loop recording. So the important events will be saved and 
can be used as evidence.
2. The camera will overwrite the oldest event videos once 
the “emergency file” folder accumulates 40% of the card 
capacity. Please regularly transfer important videos to 
your PC or another storage location (e.g. external hard 
drive). To maintain good read/write performance, the 
micro SD card should be formatted every 1-2 weeks.
3. There are 3 levels of sensitivity: High, Medium, Low. 
We suggest you should choose medium because high 
sensitivity will lead to many unnecessary video clips saved 
as emergency file, thus affecting the normal recording.

Motion Detection: Front camera /Inside camera (Default: 
off)
Once the motion detection detects any movements in 
front of the lens within 2.5 meters, the camera will record 
1-minute video clip automatically and save it in the “Normal 
Video” folder. The dash cam will power off automatically if 
there is no movement within 5 minutes.
Note: 
1. In order to make this function work, you need to keep 
the cam in the state of power on. You’d better connect 
your cam to external power supply.
2. Please remember not to turn on motion detection when 
you drive or the loop recording will be affected.



Parking Mode: On/Off (Default: Off)
1. The parking mode will not be triggered when the 
camera is not connected to power supply. If you need to 
use the function, we suggest you hardwire your cam to 
car battery.
2. When the cam detects any collision or vibration, it 
will automatically turn on and record 30s locked video. 
If continuous movement (G-sensor, GPS speed, image 
change) is detected within 5 minutes, the camera will 
perform loop recording, otherwise it will power off 
automatically.
Note: To use Parking Mode, you have to connect your cam 
to car battery by using a hardwire kit with a micro USB 
interface. The output current of the hardwire kit should be 
5V/ 2.5A or 5V/ 2A.

Auto Power Off: On/Off. (Default: Off)
1. Only when you connect your cam to external power 
supply, this function works. Because if you use the 
cigarette lighter as the power supply(The cigarette lighter 
provides power when you start your car and loses power 
when the engine stalls.), the cam will immediately turn off 
when the engine stalls. 
2. If you hardwire your cam to car battery, the dash cam 
will record normally about 5 minutes after parking;
3. If the G-sensor, GPS speed, image have no changes, 
and the car is stationary for 5 minutes, the camera will 
power off automatically.



Screen Saver: Off/30 Seconds/1 Minute (Default: Off).  
If you have no operation on the camera during the setting 
time, the screen will automatically go off. The LCD displays 
the time and the upper left corner displays the red dot . 
Screen saver will not affect the normal recording. You can 
press any button to return to recording interface.

Speed Unit: KM/H MPH (Default: KM/H)
This is to set the speed unit of your car.

Sound Recording: On/Off. (Default: On)
Note: The camera doesn’t record audio if you turn it off for 
the purpose of protecting your privacy.

Volume Setting: 
1. Button Beep: On/Off. (Default: On)
Turn on/off the “beep” when you operate the camera.
2. System Volume: 100%/75%/50%/off (Default: 100%)
System Volume includes the sound of video playback and 
camera boot. 
Just choose different levels of volume as you like. 
Note: When you turn it off, this does not affect the sound 
recorded by the camera itself.



Infrared Light: 
The IR light is invisible in order not to affect driving safety.
The IR light helps a lot during night recording.
The images turns into white and black when Infrared LEDs 
is on.

WDR: On/Off. (Default: Off)
Suitable for situations like low light or backlight, WDR is 
able to restore the true colors of objects to the greatest 
extent. 

Fatigue Driving Alert: Off/1 Hour/2 Hours/4 Hours. 
(Default: Off)
When the time interval you set finishes, there will be a 
sound reminding you to get some rest after a period 
of driving. You can set your own fatigue driving time 
according to your mental condition and traffic regulations.

Language:



Frequency: 50Hz/60Hz. (Default: 60Hz)
Please choose the proper one according to local situation.
Note: the screen will appear horizontal stripes interference 
during the recording because of the wrong setting of 
frequency.

Time/Date: Press UP or DOWN button to select date and 
time values. Press OK to switch to next item. After all items 
are changed, press the OK button to save and exit.
Note: All the time and date setting won’t be saved if you 
press the back button to exit.

Car Plate Stamp: Preset 9-character positions, each with 
the optional letter a-z and the number 0-9.
If you set your car license plate, they will be printed on 
videos as watermarking.

Format Reminder: On/Off. (Default: On) 
This function is to remind you to format the card regularly.

Deleting Reminder: On/Off. (Default: Off)
The camera will overwrite the oldest locked video once 
the emergency file accumulates 40% of the card capacity. 
When the emergency file is over 30%, the camera will 



remind you every 5 minutes. If you turn it off, the system 
will overwrite automatically.
Prompt Content: Please delete locked files or save them to 
other device.

Default Settings: If you press OK bottom, you will restore 
all settings to the factory state.

Format: If you press OK bottom, all the data will be 
deleted.

Version: You can view the software information.
  
Card Information: You can view the storage Information.



EV Setting: 
+2.0,+1.7,+1.3,+1.0,+0.7,+0.3,+0.0,-0.3,-0.7,-1.0,-1.3,-1.7,-
2.0
When shooting the sky, water and other scenes, the image 
tends to be black, the image is discolored and easy to be 
distorted. How to solve this problem?

Cause analysis: in a scene that has large contrast, the 
camera's auto exposure function will be affected and thus 
causing image color change.
 
Solution: it can be corrected by adjusting the EV Setting.
Higher value means brighter image.

Mirror Image Correction: On/Off (Default: Off)
Turn this function on and the image of the inside camera 
will become normal in the screen.



6.2 Viewing Video/Photos

6.2.1 Viewing Video/Photos on the Camera
Go to “Play list”, press OK and UP/DOWN button to 
navigate to “Normal Video” or “Emergency File” or “Photo” 
to view and playback videos or photos on camera. Use the 
UP/DOWN buttons to select the file and press “play”button 
to playback/pause.

6.2.2 Viewing Video/Photos on the APP (Ficam)
If you want to view all files on the APP (Ficam), please 
follow the steps as below. 
1. Click “Connect DVR” 
2. Click “Enter DVR”
3. Click “     ”      
4. You can view the videos and photos on your phone. 
There are “Loop”,”Event” and “Photo” to choose.





6.3 Delete Video/Photos 
6.3.1 Delete Video/Photos on the Camera
Go to Normal file/Emergency file/Photo, playback the 
video on the dash cam, press delete button and choose 
”Yes”.

6.3.2 Delete Video/Photos on the APP (Ficam)
If you want to delete files on the APP (Ficam), please click 
the “delete” button, then click “OK”.



7. Specifications

Model

Display

 COOAU D30

1.5 inch LCD screen

Front Camera: 1080P/720P
Inside Camera:1080P/720P/Off

Built-in microphone and speaker

External: MicroSD Card (32 to 128GB Card 
in FAT32, Class 10)

-4° to 158°F (-20° to 70°C)Working Temperature

Micro USB 

Languages

Image

Audio

Memory Storage

USB Port

Video Resolution

JPEG format;
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