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Please contact Warranty@jadens.com to extend the 
warranty to 3 years with your order No.



1. Appearance 1

1

2

3

3

4

4

7

12

19

29

32

37

38

38

38

39

2. Packing list

3. Printer connection

4. The suitable label size

5. How to feed label

6. Installation for Windows

      Step1: Install the driver

7. Installation for Mac

8. Printer preference settings

10. Important Tips: Print label of multiple size using “Take a snap shot”

11. Frequently asked question

12. Maintenance

13. Pro tips

14. LED indicator

15. Safety tips

16. Driver removement 

9. Bluetooth Setup （Smartphone & Windows PC)



See Q&A on support site of www.jadens.com



See Q&A on support site of www.jadens.com



Label with a width range from 1.57" to 4.1", length over 1.18''. 

Normal paper is not applicable! Must be THERMAL LABEL!

Ideal for 4’’*6’’

Paper size can be selected in Windows and MacBook both.

Label standard size

Ensure the printer is off Pull the release latch to open the cover

1 2

Ensure the print layer of label face 
 in case print out blank labels.

Put the roll label in or insert the fan-fold 

label from outside, adjust the paper guide 

to fit the width of paper.
3

Note:

up

5. How to feed label

See Q&A on support site of www.jadens.com



Step1: Install the driver

4

See Q&A on support site of www.jadens.com



.

You can also download "Driver for Windows (JD168/JD-168BT)" from
https://www.jadens.com/support/download/label-printer-drivers/

See Q&A on support site of www.jadens.com



Note:

See Q&A on support site of www.jadens.com



Now you can print directly via USB, if you want to print via 
Bluetooth, please follow the steps below. 
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See Q&A on support site of www.jadens.com
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You can also download "Driver for Mac (JD168/JD-168BT)" from 

https://www.jadens.com/support/download/label-printer-drivers/

See Q&A on support site of www.jadens.com
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See Q&A on support site of www.jadens.com
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See Q&A on support site of www.jadens.com
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See Q&A on support site of www.jadens.com
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2. If you can't print seccessfully, please restart your computer 
and try again.

1.

See Q&A on support site of www.jadens.com
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See Q&A on support site of www.jadens.com
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See Q&A on support site of www.jadens.com
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See Q&A on support site of www.jadens.com



b. Click “page setup”, you can select the page size you want to print. 

See Q&A on support site of www.jadens.com
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See Q&A on support site of www.jadens.com



Note: 

For our app would be updated aperiodically, considering customers 
convenience, the latest app user manual would be updated on our
website ：https://www.jadens.com/support/

9.Bluetooth Setup（Smartphone & Windows PC)

Note: 

Before installing the APP,pleasa make sure you’ve calibrated the printer
correctly as following steps:

See Q&A on support site of www.jadens.com



“App Store or Google Player to Search 
Shipping Printer ”

IOS Android

Ⅰ

Ⅱ

Ⅲ

Ⅴ

Ⅳ Ⅵ

Ⅰ Ⅱ

Ⅲ Ⅳ

Suggest to Choose PDF file.If 

choose photo via iPhone, please 

save the photo to iCloud driver first 

because Apple doesn’t allow the 

app go to Photo directly. 

If PDF, you can choose the file that 

you save.

See Q&A on support site of www.jadens.com



9.1.1  More Setup：
For IOS

If you can not find the file in 9.1 Pic Ⅲ  , you can start the printing device by PicⅦ - Pic Ⅺ. 

Ⅴ Ⅵ

ⅨⅧⅦ

See Q&A on support site of www.jadens.com



Note: 

If you have received a label (pdf. file) from Twitter or Instagram or other
apps, you can open and print it as below.

XⅢ

Ⅹ Ⅺ

Ⅻ

If you still can not find the file ，you can share PDF file through social media，pls 
follow the Pic Ⅻ- XV . And then continue to 9.1 PicⅡ  -9.1Pic  Ⅵ.

See Q&A on support site of www.jadens.com



XV I XV II

XIV XV

For Android
If you cannot find the file with Android, there are two methods you can print. （open the file in 
Messenger.）The first one “Download official version”. If finishing, open the shipping printer - 
choosefile, you can find the file. The second one “ Other apps”, click it. And then tap the “ Shipping 
Printer” by PicXVI -Pic XIX,  and then continue to 9.1 Pic Ⅱ  -9.1Pic Ⅵ.

See Q&A on support site of www.jadens.com



XX XXI XXII

X V III X IX

      Note: 

If you can not connect Bluettooth in 9.1 Pic Ⅳ , pls make sure your
 “Location Service” and “Tracking” on by Pic XX-Pic XXII  . And then 
follow 9.1Pic Ⅵ -9.1PicⅤ .

See Q&A on support site of www.jadens.com



 Only for JD-168BT（                                       ）

      Note: 

1.Please print PDF file but not picture. The quality of print PDF is better
   than photo. If you have to use photo, you should use the high quality 
   picture.

2. The iPad device may not be compatible with the printer, it is better 
    to use the mobile phone Bluetooth to print. 

Scan and print small bar code.

                         Edit the file
（Please customize the size according 
   to the label size you are printing.）Scan the barcode

More features.

See Q&A on support site of www.jadens.com



See Q&A on support site of www.jadens.com



 Only for JD-168BT

See Q&A on support site of www.jadens.com



If you can't find the COM 

port match Bluetooth port, 

please restart your 

computer and try again.

Please ignore the 
message
“Driver is unavailable”
shown in picture
below, for it is normal 
and won't affect the 
printing.

See Q&A on support site of www.jadens.com



2. If you can't print seccessfully, please restart your computer and try
 again.

1.

See Q&A on support site of www.jadens.com
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Only for 

JD-168BT

See Q&A on support site of www.jadens.com
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Please contact Warranty@jadens.com to extend the 
warranty to 3 years with your order No.

Scan QR Code Right TO Download
User Manual, More Q&A is on the 
support site of Jadens Label Printer?

See Q&A on support site of www.jadens.com


