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Your PUR System:

Thank you for choosing PUR! Our patented and certified water filtration systems with  
MAXION Technology will transform your tap water into clean, fresh-tasting drinking water. 
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12

Instructions for Use:
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Soak the filter in cold water for 15 minutes.

Hand wash pitcher or dispenser, lid and pour tray with mild soapy water. Rinse well.

Hold filter under cold running tap water for 10 seconds. Allow excess water to drain.

Insert filter into pour tray. �Pull filter 
down while twisting clockwise for 
a tight seal. To ensure seal is tight, 
filter must�be locked in place.

Fill pour tray with cold water. Do not use hot water.  
�Allow the pour tray to completely drain into the 
�pitcher or dispenser reservoir.

For Optimal Use, Care and Safety
• Use cold water only.  Do not use with water above 82°F/28°C as this may damage the filter.
• Do not use with water that is microbiologically unsafe, or of unknown quality, without �	
   adequate disinfection before or after the system. Individuals requiring water of a certain �	
   microbiological purity should consult their physician.



Begin End 
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Electronic Filter Change Light (applies to Model CR-1100C):

PUR pitcher filters provide up to 40 gallons of clean, � 
refreshing water and last for up to 2 months. The Electronic � 
Filter Change Light is an easy way to see when it’s time to � 
change your filter because it measures the amount of time � 
the filter has been in your pitcher. Be sure to reset your � 
Electronic Filter Change Light every time you replace your filter.

Press and hold the reset button for 5 seconds.

Light will flash green when reset.
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Appropriate light will flash � 
6 times after water is poured 
�from the pitcher. Light will 
�remain off until after water �is 
poured from the pitcher.

FILTER IS  
WORKING

CHANGE 
�FILTER 
�SOON

CHANGE 
�FILTER 
�NOW 

Be sure to reset your Electronic Filter Change 
�Light every time you replace your filter. � 
The Electronic Filter Change Light contains  
a �non-replaceable battery. After years of use, 
�the battery will eventually stop working �but 
the pitcher is still functional.  

Filter life calendar is 
�provided in models 
�without built-in �filter 
indicator.



Troubleshooting:

Water is filtering slower than usual. Remove the filter and shake vigorously �until  
you hear the granules shifting inside. 

Unfiltered water leaks into �the  
filtered water reservoir.

Check to be sure that the filter �has been  
twisted firmly into place.

Unfiltered water is leaking out of the 
�pour tray when I tip the pitcher to pour.  

Completely drain the pour tray before pouring  
�filtered water out of the pitcher to prevent � 
unfiltered water from mixing with the  
filtered water. 

Indicator light stopped working.
The indicator light may have gone into sleep �mode.  
Press and hold the reset button for 5 �seconds  
to reset the light.

The valve leaks on my dispenser.
Check to be sure nothing is coming in contact 
with the valve (i.e. refrigerator door) that would 
accidentally open the valve and let water spill out.

90 Day Warranty:
PUR (Warrantor), warrants your PUR Water Filter Unit (CR-1100C, PPT700W, DS-1800Z) for 
ninety (90) days from the date of purchase (except for the filter cartridge which is warranted  
for 30 days) against all defects in materials and workmanship, when used in compliance with  
the owner’s manual. 

If the product proves to be defective within ninety days from the date of purchase, call  
1-800-787-5463 Monday-Friday from 9:00 A.M. to 5:00 P.M. EST. The warrantor assumes no 
responsibility for incidental or consequential damages; for damages arising out of misuse of  
the product or the use of any unauthorized attachment. Some states do not allow the exclusion 
or limitation of incidental or consequential damages, so the above limitation or exclusion may 
not �apply to you. 

This warranty gives you specific legal rights, and you may have other legal rights which vary 
from state to state. System complies with applicable state and local regulations. 

Should service be required or you have any questions regarding how to use your PUR product, 
please contact PUR Consumer Relations: PUR.com/support, 1-800-PUR-LINE,  
ConsumerRelations@kaz.com



Testing was performed under standard laboratory conditions, actual performance may vary.

The contaminants or other substances reduced by this water filter are not necessarily in all users’ water. Do not use with wa-
ter that is microbiologically unsafe, or of unknown quality, without adequate disinfection before or after the system. Systems 
that are certified for cyst reduction may be used on disinfected water that may contain filterable cysts. Individuals requiring 
water of certain microbiological purity should consult their physician.

Replacement filters may be purchased at most retail outlets. 



Performance Data Sheet For Pitchers Model No. CR-1100C, PPT700W. Dispenser Model No. DS-1800Z. 
Replacement Filter Model No. CRF950Z (Included with system) and PPF951K (Sold seperately) These systems have been 
tested according to NSF/ANSI 42, 53 and 401 for reduction of the substances listed below. The concentration of the indicated 
substances in water entering the system was reduced to a concentration less than or equal to the permissible limit for water 
leaving the system, as specified in NSF/ANSI 42, 53 and 401.

Substance

Cadmium (pH6.5) 0.03 ±10%

Copper (pH8.5) 3.0 ± 10%

Cadmium (pH8.5) 0.03 ±10%

2,4-D 0.210 ± 10%

10 mg/L ± 10%

Mercury (pH6.5) 0.006 ± 10%

Nominal Particulate (Class I)
(Class I, particles 0.5 to <1µm) at least 10,000 particles/mL

Atrazine 0.009 ± 10%

Mercury (pH8.5) 0.006 ± 10%

0.015 ± 10%

0.015 ± 10%

Zinc

minimum 50,000/L

Copper (pH6.5) 3.0 ± 10%

Benzene 0.015 ± 10%

Influent challenge 
concentratio n( mg/L)

% Reductio n Requirement /
Maximum permissible product 

water concentratio n (mg/L)

Table 1.3 NSF/ANSI Standard 53 - Health Effects NSF Certified

Cyst

5 mg/L

 85%

0.005

1.3

0.005

0.07

0.002

0.003

0.002

0.005

0.005

0.9995%

1.3

0.005

Tetrachloroethylene

Carbon Tetrachloride

Performance
Data Sheet

NSF/ANSI Standard Requirement sPUR Reduction Data 

Chlorine (Taste & Odour) 2.0 mg/L ± 10%

0.15 ± 10%

0.15 ± 10%

Table 1.2 NSF/ANSI Standard 42 - Aesthetic Effects NSF Certified 

Table 1.1 Standard 53 - certified by WQA to the NSF/ANSI Standard

Lead (pH8.5) 

 50%

0.01

0.01Lead (pH6.5) 

Overall %
Reduction

98.3%

95.1%

98.7%

86.0%

86.9%

96.7%

>99.9%

82.7%

>96.6%

>96.6%

96.0%

99.99%

98.2%

>96.4%

>97.5%

97.8%

99.4%

PPF951K
Certified with system, 

sold seperately.

Overall %
Reduction

98.3%

95.1%

98.7%

86.0%

86.9%

96.7%

99.1%

82.7%

>96.6%

>96.6%

96.0%

98.2%

>99.99%

>96.4%

>97.5%

Not Certified

Not Certified

CRF950Z
Included with system
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