
COMMERCIAL SLUSH MACHINE SERIES
PRODUCT INSTRUCTION MANUAL

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R



VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R



VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R



content

1 . Explanation ofwarning diagrams…… · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · 03

2 . operation safety instruction s……· · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · 05

3. operation Instructions …… · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · 08

4. cleaning and maintenance ………· · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · 12

5 . AssembIY Of part s . · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · 16

6. condenser cleaning…… · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · 18

7. circuit schematic .…………………………………………………………… · · ………18

8. Environmental protection List ……… · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · 20

9. product speciications……· · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · 22

10 . Troubleshooting instruction s…… · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · 23

02

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R



Explanation ofwarning diagrams

Indicating a
prohibited act that
may cause fatal or
serious injury

N t Be sure t keep th manu n a pa e where u er an e tat any t e

safe Handing precautions

when the aehne ha just rr ved eave t quety f r 24h urs t prec p tate the

WARNING Will beea sly damaged ·

Do not use this SIush Machine in the open air. when the machine is drenched by rain , it
may ause electric leakage or electric shock

○ spashng Damage t the nsuat n matera fthS sush Machne may 6ause ee tr

Never spray water directIY On this sIush Machine. A wetsIush Machine may ause
electric shock or short circuit.

Be sure not to put volatile or ammable substances into the SIush Machine bucket.
containers or places where such substances are stored may cause explosions orires.

onIy quaIiied engineers or maintenance personnel should install this SIush Machine.
Installing this SIush Machine by yourseIf may ause gas or lquid leakage, electric shock
or ire.

Do not use this S Ush Machine in the open air. when the machine is drenched by rain, it
may cause electric leakage or electric shock

Never ground the slush Machine through a gas pipe, water main, teIephone line or
Iightning rod This is considered unsafe grounding.
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Indicating a high
voltage danger zone,
beware of high
voltage.

Indicating that the
material used is
lammable. beware
ofire.

Ind cating the
matters needing
attention that may
cause personal
injuryor damage to
objects.

Never place this SIush Machine in a wet place or where it is vulnerable to water

leakage or electric shock

lubricating oil ofthe compressor before it can be used, otherwise the compressor
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Never insertmetal materials such as iron needles or wires into vents or vents used for air
circulation in the machine. This may ause eIectric shock or personal injurydue to the
accidental operation ofthe moving parts.

Be sure to place the SIush Machine frmly on solid ground. Ifthe ground is not strong
enough or is not frmly placed, it will cause damage due to the overturning or capsizing
ofthe slush Machine.

Be sure to use the consistent special p wer SUPPIY On the nameplate ofthis SIush
Machine. using branch sockets will cause fre.

Be sure to plug the power PIug frmly into the socket after removing the dust. Dusty
sockets or incorrect insertion may cause ire.

use a grounded socket to prevent eIectric shock. In case there is n grounded socket,
the grounding device must be assembled by qualfed engineers and technicians, and
the socket after the installation ofthe SIush Machine should be in an easily accessible
position.

Do not use places with a lot ofsulfuric acid, such as hot springs, or places with a lot of
salt such as bays. otherwise, it may ause internal corrosion and cause machine failure.

This device haslammable materials, and when it is discarded, it must be disposed of and
recycled by qualifed personnel and institutions.

D n t tra pe n thS ma6h ne r h ng r p ce heavy bject n the m chne

D n tdamage the 6 ng r6u t

please use the new hose assembIy that comes with the appliance. The old hose assembIY
cannot be reused

when any malfunction occurs with the SIush Machine, please unpIug the power PIug. If
the abnormal operation is continued, it may cause eIectric shock or fre.

△ when
dea n wth t 3C harmfu r rad a6t e materaS Pease use thS SUsh Machne

Do not damage the power cord, or damage it, process it, assemble it into bundles,
stretch , bend or twist it reluctantIY. otherwise, the power cord maybe damaged , causing
electric shock or fre accident.
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· in a safe place Incorrect use may have adverse efects on y ur health and environment.

otherwise, it may damage the machine and cause injuryto people.
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There is no obstruction around the appliance or in the embedded structure to keep the
ventilation open.

Before cleaning, maintaining or inspecting the sIush Machine, unpIug the power SUPPIY
to prevent electric shock or personal injury.

If some mode suse combustible refrigerants and l mmable foamin agents, y u should
beware offre (there is a " Fire Hazard " sign on the product . when the product is
abnormal , it must be repaired by reIevant ualified personnel and institutions.

This machine is not intended for use by people with physical weakness, slow response or
mental disorders (including children) , except with the guidance or heIP Of a guardian.
children shouId be supervised to ensure that they do not play with machines.

operation safety instructions

Electrical safety precautions

1 . please refer to the famous brand for the use voltage ofthe SIush Machine .fthe voltage is not in this
range, please purchase a voltage regulator of more than 2000wby y urseIf.
2 . PIease be sure to connect the ground wire, and the safe ground wire can not be connected to the
water pipe or gas pipe.
3. In order to protect the compressor, please do not start the SIush Machine again within ten minutes
after the power outage.
4. please do not connect other eIectrical appliances to the same socket.
5.fthe power cord is damaged, in order to avoid danger, it must be replaced by personnel arranged
by the manufacturer or professionals with relevant uaIiications.
6. The electric control system has a voltage of more than 36v, please do not open and touch it at wi
when in use.fy u need maintenance, please contact the manufacturer or ask the reIevant quaIiied
technical personnel to deal with it.
7 .fthe SUPPIY Cord is damaged, it must be replaceby the manufacturer, its service agent or similarIY
qualified persons in order to avoid a hazard.

WARNING： Do not operate the slush machine when there is a gas leak in the environment where the
SIush machine is located. sparks caused by unpluggin9 or start-stop control may cause a fre, So y U
shouId cut ofthe power irst, open the windows, and let the air circulate.

Installation precautions

Requirementsfor handling and moving conditions:
when handling ty to keep the box upright, the maximum inclination is not more than 45 °, do not
invert and put horizontally.

To operate the SIush Machine correct y and get the best performance, please putthe SIush Machine
where the following conditions are met.
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1 . solid and flat ground.
To operate the SIush Machine correctIY and getthe best performance, please putthe SIush Machine
where the following conditions are met.

2. stay away from the place where the heat source is generated.

Avoid putting slush Machines near heating equipment, such as gas lames or stoves. The heating ofthe
SIush Machine will lead to a decrease in cooling ei iency.

3. Avoid direct sunlight.

Ifthe SIush Machine is installed in direct sunlight, it may cause abnormal work and shorten the working
life ofthe sIush Machine.

4. Dryar ea
Avoid placingsIush Machines in wet areas, such as near faucets or sinks.

Install a disconnect switch
CAUTILN

Ifthe SIush Machine is placed in a wet area, a circuit breaker must be installed and the
SIush Machine must be grounded. Install the circuit breaker in the power line. For further
information, please consult the slush Machine retailer or electrical technician.

Ifthe SIush Machine is placed in a wet area a cdircuit breaker must be installed and the
slush Machine must be grounded. Install the circuit breaker in the power line. For further
information, please consult the SIush Machine retailer or electrical technician.

WARNING

Be sure to use a plug with a ground wire structure and ground the SIush Machine to
prevent eIectric shock during leakage.

Replacing grounding terminals with water pipes will not provide correct grounding
protection in many ases because plastic pipes are often used in plumbing.

Never ground the SIush Machine through the gas pipe, because it is verydangerous.

Never ground the SIush Machine through teIephone lines or Iightning protection,
because ifthunder and lightning urs, it will generate a large current, which makes
this grounding verydangerous.

5. Nothing will fall into the place where thesush Machine is stored.

Environmental conditions

This equipment is designed in accordance with the following conditions.
1 . use it indoors.
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2 . The elevation is no more than 2000 meters.
3. The ambient temperature is in the range of10 ℃ - 32℃ ·
4. when the temperature is not higher than 31 ℃, the maximum re ative humidity is 80%, and the
maximum reIative humidity decreases linearIy with the increase oftemperature.
5. The voltage luctuation ofthe main power SUPPIy shaII not exceed ±10% ofthe rated voltage.
6. In line with the equipment installation level (overvoltage level)transient overvoltage.

This apparatus is used for similar purposes such as.
-the kitchen area of astore,office or other workplace.
-customers offarms and hotels , motels and residential environments

-Family Hotel Environment.
catering and similar non-retail applications·
This appliance is not used for general household use.

correct operation

when using it for thefirst time and running continuous y, please follow the following rules

1 . The slush Machine is connected to a special socket (the power SUPPIY is the same as the famous
brand) .
2. The slush Machine is surrounded by a cooling channel for the refrigeration system, So it is forbidden
to place articIesto block it.
3. After completing the inspection ofthe operation ofthe SIush Machine, turn on the power SUPPIY Of
the SIush Machine and power on the machine.
4. please ensure enough space around the SIush Machine to ensure smooth ventilation

Don t store any sundries in the bucket.
· SIush Machine should be faraway from the heat source, it is forbidden to use in high or low
temperature environment, shouId avoid direct sunlight as far a possible, so as not to afect the heat
dissipation.
· Do not directIy pour water to wash the surface ofthe SIush Machine, otherwise it may lead to short
circuit, leakage and other failures.
· After the sIush Machine has been in use for a period oftime, if it is put out of use for a long time, it
shouId be powered on and run for4to 6 hours a month.
There shouId be more than 30cm of space around the slush machine to ensure heat dissipation.

Rotation shouId be
smooth

ventilation should be
smooth and good

Avoid the sun and rain

30cm √

30cm

right

ag

Ensure sufficient distance
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Freezingcylinderadjustment lever
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cooling Pilot
HopperMix pilot

Parameter setting
Lamp /Parameter setting plus

MachineOperating Instructions
PanelDisplayDescription
Turnon thepowerswitch, themachine is poweredon, and the digital tube displays " ".Whenahopper is
independently turnedon for stirring or cooling, the digital tube displays the current temperature in the hopper , and
thedigital tube shows " ". Temperature,when there are twoormore hopperwith stirring function or
refrigeration function turnedon, the real-time temperature in thehopperwill be switchedby scrolling, and each
displaywill bedisplayed for8 seconds.
Buttonoperationdescription
BowlI Mix button
Short press themix buttonof bowl 1, themix function of bowl 1 starts, the mix indicator light of bowl 1 is on, and the
mixmotorworks, and thenpress themixbutton of bowl 1, the mix function of bowl 1 is turned off.
Bowl2 Mix button
Short press themix button of bowl 2, the mix functionof bowl 2 starts, the mix indicator light of bowl 2 is on, and the
mixmotorworks, and thenpress themixbutton of bowl 2, the mix function of bowl 2 is turned off.
Bowl3 Mixbutton
Short press themix button ofbowl 3, the mix function of bowl 3 starts, the mix indicator light of bowl 3 is on, and the
mixmotorworks, and thenpress themix buttonof bowl 3, the mix function of bowl 3 is turned off.
Bowl 1Slush/Colddrinkbutton
Short press thebowl 1 slush/cold drink button , the bowl 1 slush functionstarts, the bowl 1 slush pilot lamp up, the mix
motorworks, and the refrigeration systemstarts. Then press the slush/colddrink button of bowl 1 toswitch to the cold
drink function, the cold drink pilot lamp of bowl 1 is on, and then press the slush/cold drink/button ,bowl 1 stops
cooling.
Bowl2Slush/Colddrinkbutton
Short press thebowl 2 slush/colddrink button , the bowl 2 slush function starts, the bowl 2 slush pilot lamp up, the mix
motorworks, and the refrigeration systemstarts. Then press the slush/cold drinkbutton of bowl 2 toswitch to the cold
drink function, the cold drink pilot lamp of bowl 2 is on, and then press the slush/cold drink button ,bowl 2 stops
cooling.

Bowl3Slush/Colddrinkbutton
Short press thebowl 3 slush/colddrink button , the bowl 3 slush function starts, the bowl 3 slush pilot lamp up, the mix
motorworks, and the refrigeration systemstarts. Then press the slush/cold drinkbutton of bowl 3 toswitch to the cold
drink function, the cold drink pilot lamp of bowl 3 is on, and then press the slush/cold drink/
button ,bowl 3 stops cooling.
Lamp(add)
Press the lamp button for a short time, the LED light in the bowlwill be on, and the lighting pilot lampwill be on at the
same time, and thenpress the lampbutton to turn off the LED light.

Set
Press andhold the setting button for 5 seconds to enter the user parameter settingstate. The left 2-digit digital tube
displays theparameter code, and the right 3-digit digital tubedisplays the parameter value.At this time, press the
settingkey toswitch parameters, andpress the lamp button (plus) or adjust button (minus) to change the parameter
value. After the setting is completed,wait for 5 seconds to exit the parameter setting interface, and the parameterswill
besavedautomatically. Theuserparametercode table is as follows:

09

Light

Triple Hopper operation panel

Bowl 1
Slush /Cold drink button

Bowl 3
Slush /Cold drink button

Bowl 2
Slush /Cold drink button

Drink cooling Pilot Lamp

Bowl 3 Mix button

Bowl 2 Mix button

Bowl 1 Mix button

Digital Tube
Lamp

lamp

minus

Slush
Cold

key
keySET
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Singlebowlparameter table
Defaults

-1.5℃

5℃

Doublebowlparameter table
display code parametername Defaults Setting range

S1 slushinbowl 1temperatureset point -1.5℃ 0℃-9.5℃

S2 slushinbowl2temperatureset point -1.5℃ 0℃-9.5℃

C1 slushinbowl2temperatureset point 5℃ 0℃-10℃

C1 colddrinkinbowl3temperaturesetpoint 5℃ 0℃-10℃

threebowlparameter table
display code parametername Defaults Setting range

S1 slushinbowl 1temperatureset point -1.5℃ 0℃-9.5℃

S2 slushinbowl2temperatureset point -1.5℃ 0℃-9.5℃

S3 slushinbowl3temperatureset point -1.5℃ 0℃-9.5℃

C1 colddrinkinbowl 1temperaturesetpoint 5℃ 0℃-10℃

C2 colddrinkinbowl2temperatureset point 5℃ 0℃-10℃

C3 colddrinkinbowl3temperaturesetpoint 5℃ 0℃-10℃

Note:When the rawmaterial is a sugar-containing non-alcoholic drink, the slush temperature is set at -1.5 to -2
degrees.When the rawmaterial isanalcoholic drink, the temperature of thesmoothies is different for drinkswith
different alcohol content, so pleaseset theslush temperature in thebowl according to the alcohol content.When the
temperaturesetting is not lowenough, the slushcannot be melted into smoothies, andwhen the temperaturesetting
is too low, freezing cylinderswill appear.

display code parameter name

S1 slushinbowltemperaturesetpoint

C1 colddrinkinbowltemperaturesetpoint

Settingrange
0℃-9.5℃

0℃-10℃
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Freezingcylinderadjustment lever

Note: Theadjusting rodof the freezingcylinderhasbeen
adjustedbefore leaving the factory, pleasedo not adjust the
adjusting rod of the freezing cylinder at will.

Freezingcylinder
adjustment lever
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Power switch
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Environmental protection List

1 . The name and content of non-environmentally friend y substances or elements in the
product.

on-environmenta ly friendIY Substances or elements
pa ame

cr V

compressor

Fan

Motor

: Indicatin thatthe content ofthe harmful substance in all ho ogeneous aterials ofthe
component is below the limit speci ed in GB T2 572.

: Indicating thatthe content ofthe hazardous substance in at least one ofthe hom geneous
materials ofthe Co ponent exceeds the limit speci ed in GB T2 572.
Note： The parts ofthis product are made of non-toxic and harmless green materials. The
non-environ enta yl friendIY Substances or eIe ents contained in them are unable to be
completely replaced due to the limitations ofthe glo al technology and process level. However,
the content of non-environmental protection substances or eIements in this product is ve
small , long-term use will not cause harm to the human body, please rest assured to use.

PBDPBBHg cdpb

2. Description ofenvironmental protection log0:

This product adopts the industrystandardsJ/T 11364 Labeling Requirements for the Restricted use of
Hazardous substances in Electrical and Electronic products in accordance with the
relevant provisions ofthe national regulations Administrative Measures forthe
Restriction ofthe use of Hazardous substances in Electrical and Electronic products.

3. Instructions on recycling and disposal ofwaste electronic and electrical products:

In order to better care for and protectthe earth, when the user no longer needs this product or the
product lfe ends, please abide by the laws and regulations re ated to the recycling of wasteeIectronic
and eIectrical products in the countrywhere the machine is used and hand it over to the local
manufacturer with nationally recognized quaIiication for recycling. Any product with a cross-label of
trash bins is a reminder that people are obligated to S Ortand recycle waste. The research on the
correct disposal ofabandoned products will promote environmental protection.

20

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R



VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R



product specifications

Model No RLC12×

Rated voltage AC120V 60Hz

Input power 500W

Rated current 6A

volume 12L×1

Refrigerating R290/659

shock protection Type

Foam Materia Cyc opentane

Dimensions 525×200×825 mm

climate Type N/SN

Net weight 26KG

Model No RLC12×2

Rated voltage AC120V 60Hz

Input power 900W

Rated current 10. A

volume 12L×2

Refrigerating R290/115g

shock protection Type

Foam Materia Cyc opentane

Dimensions 525×402×825 mm

climate Type N/SN

Net weight 42KG
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Model No RLC12×3

Rated voltage AC120V 60Hz

Input power 1200W

Rated current 12.5A

volume 12L×3

Refrigerating R290/165g

shock protection Type

Foam Materia Cyc opentane

Dimensions 525×604×825 mm

climate Type N/SN

Net weight 59KG

Troubleshooting instructions

FauIts cause Analysis solutions

The machine cannot
be turned on

No power input
Insert the power plug into a
suitable outlet

Machine power switch is not
turned on Turn the power switch on

The material outlet is
leaking

parts located at material outlet are
not lubricated Lubricate the outlet parts

Damaged valve stem seal Replace the stem seal

Raw material is
leaking from the back
ofthe bucket

Bucket not installed in place
check the tank installation
position

Bucket seals are not lubricated APPIy lubricant

The power switch on the right side
is not turned on Replace the sealing ring

The stirrer can't turn

Bucket not installed in place switch on

Evaporator S Suface is frozen Turn ofthe power switch and let
the ice melt

23

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R

VE
VO
R



The machine does not
make sherbet

The master switch is not turned on Turn on the master switch

The sherbet ofthe serrano is not
adjusted to the right level Adjust the hardness ofsherbet

The condenser is too d irty clean the condenser
The SIush Machine is close to the
heat source, and the heat

dissipation around it is poor.
put the machine in the right place

Evaporator freezingcylinder Themachine starts the freezingcylinder
protection, wait for fiveminutes
Themachine restores cooling by itself

The stirrer is noisy

The bell mouth sealing ring is not
installed properIY

check whether the sealing ring is
installed in place

The SIush Machine is veryhard Re-adjust the hardness

Bell mouth sealing not lubricated or
damaged

APPIy lubricant or replace with
new one

The raw sugar content is too low Re-adjustthe ratio of ingredients, can
not replace sugar with sweetener.

The material outlet can
not produce any the
materia

Too much ice in the bucket
shut down and let the ice cubes
melt

The sherbet has black
stains

The bucket is not clean Re-clean

Dirty stirrer seal Re-clean

Damaged stirrer seal Replace with new seal

1RH/2RH/3RHalarm Thecorrespondingbowl temperature
sensor is broken replace the tempetraturesensor

Ifthe machine failure is not caused by the above reasons or the above suggestions can not solve the
problem, please contact the seller.

Dispose: This product is sub ect to the provision of european Directive 2012/19/EC.
The symbol showing a wheelie bin crossed through ind cates that the product requires
separate refuse collection in the European union. This applies to the product and all
accessories marked with this symbol. products marked as such may not be discarded
with normal domesticwaste, but must betaken to acollection point for recycling
electrical and electronic devices.

This device complies with part 15 ofthe FCC Rules.
operation is sub ect to the following two conditions: 1 . This device may not cause
harmful inteference 2. This device must accept any interference received, including
interference that may cause undesired operation.

Manufacturer: Hubei Guangshen Electric C · Ltd
ADD: xian an Economic Development z ne, xianning city, Hubei province
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VEVOR
E-ma l :customerservice@vevo com
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