OS Upgrade Guide

= Upgrading OS with a USB drive

r

ﬂ Press the Home button on your TV remote and access the sidebar menu.
Navigate to Setting > All setting > Support > About TV and check the Model Code

and Software Version of your TV.
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9 Go to Samsung.com > Support > Manual & Download, and search for your
Samsung TV Model Code.
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9 Before Upgrading your OS, your Software must be updated to the latest version.

If your TV's Software version is lower than the version of the Upgrade File(USB Type),
Main you must first update your TV by downloading the upgrade file.
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% Refer to Appendix 1 for instructions no how to download the software update file and save it to a USB device.

% Refer to Appendix 2 for instructions no how to update the software.

e Once the latest software is installed on your TV, you can proceed with the OS

upgrade. Go to Firmware to download the OS Upgrade File (USB Type) and begin
the upgrade.
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X If multiple OS upgrade files are available, perform the upgrades in order from the lowest to the highest version.

X Refer to Appendix 1 for instructions no how to download the OS upgrade file and save it to a USB device.

X After upgrading to a new OS, you cannot revert to the previous version.




-

e Save the downloaded OS upgrade file to a USB device, and connect it to the
USB port on your TV to begin the upgrade.

/_\ Software Updata

1) Connect the USB device containing the 2) Press the home button on your TV remote to
downloaded OS upgrade file into your TV's USB access the sidebar menu.
port. Navigate to Settings > All Settings > Support >

Software Update, then select Update Now.

3) Search the connected USB device for update files. 4) Select Upgrade Now.

5) OS Upgrade is in progress. 6) Select Get Started.

% Do not turn off the TV or remove the USB device until the upgrade is complete.
X The upgrade will take at least 10 minutes to complete, and the TV will restart automatically once completed.
X If multiple OS upgrade files are available, perform the upgrades in order, starting from the lowest version, and

repeat the steps above for each upgrade.




Appendix 1

[ How to Download a File and Save it to a USB Device ]

[0 Download a software update file or OS upgrade file, then locate and unzip it.

X Download a software update file
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X Download an OS upgrade file
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[0 Connect a USB device to your PC, and save the unzipped files to the USB device.

Save the update files in the top-level folder, which is the first folder that you see when

you select the USB device

If you place them in subfolders, they will be not accessible by the TV.

X Top-level folder for software upgrade
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X Top-level folder for OS upgrade
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% The names of the file and folder may vary depending on the model.
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Appendix 2

[ How to Update a Software ]

[0 Save the downloaded software file to a USB device, and connect it to the USB port

on your TV to begin the update.
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1) Save the downloaded software file to a USB 2) Press the home button on your TV remote to
device, and connect it to the USB port on your TV. access the sidebar menu.
Navigate to Settings > All Settings > Support >
Software Update, then select Update Now.

3) Search the connected USB device for update files. 4) Select Yes to update the software to the latest

version

% Do not turn off the TV or remove the USB device until the update is complete.
X The TV will restart automatically once the update is complete.
It is recommended to document your current video and audio settings before updating, as they may be reset to their

default configurations during the update.




