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IMPORTANT SAFEGUARDS

IMPORTANT SAFETY INSTRUCTIONS

When using this electrical equipment, basic safety precautions should always be followed,
including the following: READ AND FOLLOW ALL INSTRUCTIONS

CAUTION: Do not touch hot surfaces. Use handles. Do not touch the heated parts of the base
or the metal walls of the kettle during orimmediately after operation.

* Do not operate this kettle if it has been damaged.
e Do not use this kettle on slippery, uneven or unstable surface.

e Do not place any part of this kettle (the whole machine, power cord, plug, packaging, etc)
near high-temperature heat sources such as fireplaces, heaters, and stoves.

e Do notimmerse the cord or plug in water or other liquid to avoid fire, electric shock, and
injury to the household.Do not immerse the cord or plug in water or other liquid to avoid
fire, electric shock, and injury to the household.

¢ Close supervision is necessary when any appliance is used by or near children.

e Unplug from outlet when not in use and before cleaning. Allow it to cool before putting on
or taking off parts, and before cleaning the appliance.

e Do not operate any appliance with a damaged cord or plug or after the appliance
malfunctions, or has been damaged in any manner.

e The use of accessory attachments not recommended by the appliance manufacturer may
result in fire, electric shock or injury to people.

e Do not let cord hang over the edge of table or counter or touch hot surfaces.
e Do not place onor near a hot gas or electric burner, or in a heated oven.

e Always connect the plug to appliance first then plug the cord into the wall outlet. To
disconnect, turn any control to "off" then remove the plug from wall outlet.

e Scalding may occur if the lid is removed during the brewing cycles.

e Do not use appliance for other than intended use.

* Donotuse gasoline, paint thinner or other chemicals to clean the kettle.
e Do notfill the kettle above the "MAX" line.

e CAUTION: To avoid scalding, always handle with care when there is hot water inside the
kettle.



POWER CORD & PLUG

Do not let the cord (or any extension cord) hang over the edge of a table or counter. Do not
allow the cord to touch hot surfaces.

Always plug in to a grounded electrical outlet.
Do not modify the plug in any way.

This kettle uses a short power-supply cord to reduce the risk of entangling or tripping. Use
extension cords with care.

The marked electrical rating of an extension cord should be at least as high as the rating of
the kettle

NOTE: If the electrical circuit is overloaded with other appliances, your kettle may not
operate properly. Operate it on a separate electrical circuit.

RISK OF ELECTRIC SHOCK & LEAKAGE

Do not insert any foreign objects in the air outlet when kettle is powered on as this may
damage the kettle itself and may cause electric shock or fire.

If any part of the kettle is damaged in operation, contact customer service or professionals
for repair or replacement. Do not risk repairing or replacing by yourself.

WARNING: To reduce the risk of electric shock, do not expose the kettle in water or rain.

SAVE THESE INSTRUCTIONS
HOUSEHOLD USE ONLY




GETTING TO KNOW YOUR ELECTRIC KETTLE

1) CROWNFUL SMART ELECTRIC GOOSENECK KETTLE FEATURES

1.

100% Food-grade Stainless Steel

e Made with 100% food-grade stainless steel in its housing, lid, and spout with no Teflon or
chemical linings which keeps the perfect taste for your coffee and tea.

. 4 Temperature Presets

e Made with 100% food-grade stainless steel in its housing, lid, and spout with no Teflon or
chemical linings which keeps the perfect taste for your coffee and tea.

. Customization

e Customize the preset by choosing your own temperature.
e Allows your water to an ideal formula temperature.

. Keep Warm Function

e Automatically keep the water at the same temperature for 1 hour.

. CROWNFUL APP Remote Control

e All smart kettle functions can be controlled remotely.
* Boiling progress can be monitored from a distance.
e Prepare your daily brew anytime and anywhere using the Crownful app.

. APP Specific Features

e Select Temperature Unit: Fahrenheit (°F) or Celsius (°C) can be switched ONLY through
the Crownful APP. (The default temperature unit is Fahrenheit (°F) for the kettle. )

e 1 °F/°C Precise Temperature Control: Meet all of your beverage needs by adjusting the
temperature to the specific degree using the free Crownful APP.

. Boil-dry Protection

e Boil-dry safety feature where it turns off if it detects that there is no water inside.

. Fast and Safe

* Boil up to 0.85 quarts of water in 3-5 minutes with 1200W power. Auto shut-off and
boil-dry protection for less stress in each brew.

. Convenient Design

e Acurved opening and spout creates a 90° angle for steadier pouring while the handle is
designed to stay cool even when your water is boiling. Plus, you can impress with the
kettle’ s attractive design and decorate any kitchen.



2) PRODUCT DIAGRAM
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3) TOUCH CONTROL PANEL
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1. Power On/Off Button 7. 205°F Coffee Mode Indicator
(Long press for WiFi on/off) 8. 180°F Green Mode Indicator(Tea)

2. Mode Button 9. 195°F Oolong Mode Indicator(Tea)

3. KeepWarm Indicator 10. — Temperature

4. WiFi Indicator Adjustment Button (Down)

5. Digital Temperature Display 11. + Temperature

6. 212°F Boiling Mode Indicator Adjustment Button (Up)

(") Power Button / WiFi Button

a. Short press the Power Button to turn on or turn off the kettle. Note: If you want to cancel
during operation, you can also short press the Power Button.

b. When the kettle is plugged in, press the Power Button , the kettle will enter standby mode
and the Mode Button O will light up. Short press the power button again, the kettle will be
turned off, only the Power Button () indicator is on, and all other indicators are off.

c. Press and hold the Power Button () for 5 seconds to turn on and off WiFi® .
(Please complete the network connection within 2 minutes after turning on WiFi®).

‘2 WiFi Indicator
1. WIFi® pairing: the WiFi indicator flashes quickly
2. WiFi® successfully connected: the WiFi indicator will light solid.

Note: If you want to reconnect to the kettle with a new device, you can press and hold the
Power Button () and == at the same time for 3 seconds, the WiFi indicator will flash, and the
machine will enter the APP to be configured mode.



O Mode Button

Short press the Mode Button O to select the function mode in sequence: custom mode,
green tea mode, oolong tea mode, coffee mode and boiling mode. It will start automatically
three seconds after selecting the mode.

GREEN Mode: 180°F
"GREEN" Indicator will light up. Sets the kettle to 180°F/ 82°C, the ideal temperature for green tea.

OOLONG Mode: 195°F
"OOLONG" Indicator will light up. Sets the kettle to 195°F/ 91°C, the ideal temperature for oolong tea.

COFFEE Mode: 205°F
"COFFEE" Indicator will light up. Sets the kettle to 205°F/ 96°C, the ideal temperature for Coffee.

BOILING Mode: 212°F
"BOILING" Indicator will light up. Sets the kettle to 212°F/ 100°C, the ideal temperature for balck tea or
others.

CUSTOM MODE: 104°F-212°F
Under custom mode, the "GREEN" "OOLONG" "COFFEE" "BOILING" indicator will off. You can adjust
the temperature with + and —.

NOTE:

* Thetemperature difference measured by water temperature, display screen and
thermometeris =37.4°F (3°C).

e The default temperature unit is Fahrenheit. You can only switch the temperature unit
between Celsius and Fahrenheit through the CROWNFUL mobile app.

< Device center
Device Name Kettle >
Temperature Unit C
Device Reminder ()
Voice Commands >
Device Information >
Device OTA upgrade >

WIFI Setting >




IN Keep Warm Indicator

After the kettle starts heating water, the keep warm indicator 1 will automatically light up.
The kettle will keep warm at the target temperature for 1 hour by default once completed the
water heating program. You can short press the MODE Button QO to cancel the Keep warm
mode !, and the keep warm indicator turns off. If you want to reopen the keep warm
function during heating water, please long press the Mode Button O for 3 seconds to enter the
Keep warm mode, And then Keep warm indicator lights up.

<+ Temperature Adjustment Button (Up)

Short press the = button to increase in units of

5°F, long press to increase in units of 10°F.

Note: In standby mode, == is hidden. When you short press the Mode Button O , == will
appear.

== Temperature Adjustment Button (Down)

Short press the == button to decrease in units of 5°F, and long press to decrease in units of 10°F.
Note: In standby mode, = is hidden. When you short press the Mode Button O, = will
appear.

REMARK:

* Plugin the power supply, the buzzer "beeps" once (0.5 seconds).

® The power button O and the mode button O are always on the display. During the boiling
process, when you pick up the kettle, it will pause the heating. If there is no operation within
5 seconds, it will enter the standby state.

4) PACKAGE CONTENTS

1x Smart Electric Gooseneck Kettle 1x Power base 1x User Manual

5) SPECIFICATIONS

Model: CF- KT01

Voltage current frequency: AC 120V, 60HZ

Unit size (LxWxH): 1200w

Weight: 2lb/0.95kg

Rated Power: 0.8L/0.85QT
Temperature Range: 104 °F-212 °F / 40°C-100°C
Unit size (LxWxH): 9.84x7.48x9.06 inches




BEFORE FIRST USE

WATER TEST

Perform the Water Test before using your kettle to make sure it’ s working properly. Do not
drink the water that is boiled during this test.

1. Remove all packaging from your kettle and its accessories.

2. Completely unravel the power cable and place the power base on a flat, level, stable
surface.

3. Fill the kettle with water to the “MAX” line (0.8L), then put the lid on the kettle. Press firmly
to make sure the lid fits securely.

4. Press Mode Button and choose 212°F (“BOILING ).

5. After reaching the target temperature, the kettle will automatically turn on the keep warm
function. If you do not need to keep it warm, you can press the MODE button O briefly, or
cancel the keep warm function on the Crownful app.

CROWNFUL APP SETUP

A: DOWNLOAD THE FREE MOBILE APP

To download the CROWNFUL App, please scan the QR code or search for "CROWNFUL" in
Apple App Store® (i0S) or Google Play Store(Android).

Y\ POWERED BY
O CROWNFUL

Z Download on the

¢ App Store
GET ITON

® Google Play

CROWNFUL APP

NOTE:

* Choose"Allow" for the permissions requested when opening Crownful App for the first time.
These permissions allow the app's features to function normally and are not used to record
personal and private information.

e Duetoongoing updates and improvements, the Crownful App may look slightly different
than shown in the manual. In case of any differences, always follow the in-app instructions.

e Follow the instructions to finish setting up your kettle.

10



B: CREATE/LOGIN YOUR OWN CROWNFUL ACCOUNT
Open the CROWNFUL app. If you already have an account tap login.

NOTE: You must create your own Crownful account to use third-party services and products.
These will not work with a guest account. With a Crownful account, you can also allow your
family and friends to control your Smart Electric Gooseneck Kettle.

C: PAIRING WITH CROWNFUL APP

1. Turnon Bluetooth® X and WiFi® = on your phone.

9:27 ol T - <
My kitchen + X Add Device

Press and hold the power button for 5 seconds to
turn on the WiFi and enter the network
€) searching for devices... configuration mode - the WiFi light flashes quickly.

Note: The network distribution mode is valid for 2

w minutes.

Kettle

;> »
D Ice Maker

BO1-AF18-BK00

10.6QT Air Fryer
Add your first device A02-CF18-HKO00

Add Device

2. Press and hold the Power Button ) for 5 seconds to turn on Wi-Fi®, and the Wi-Fi indicator
blinks quickly.

NOTE: If you want to turn off the Wi-Fi®, press and hold the Power Button () again for 5
seconds and the Wi-Fi indicator will be off.

3. Tap+inthe CROWNFUL App and select your smart electric kettle from the product list
during the first setup.

4. Once paired successfully, it will remain in "Searching for Devices". You can tap it directly the
next time you use it.

5. Touch the device icon and follow the in-app instructions to complete pairing process.

11
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NFUL 5G

CROW|
crownful ol

X

Crownful discovered a device !

My WiFi does not require a password

»

device name

Add Device

6. Choose the product to start the WiFi® network configuration of the device, then select WiFi®
and enter the password to connect.

NOTE: e e e R

/\ ATTENTION!

If you're having trouble
setting it up or pairing it,
please follow the steps
below to troubleshoot.

e Make sure your router is turned on and connectable.
e The Wi-Fi® password is entered correctly.
e Make sure your Wi-Fi® signal can cover the device.

e Only use 2.4G network connection.
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TROUBLESHOOTING
1. App shows that it can't find your device.

2.

The Wi-Fi indicator in the kettle keeps turning solid but the connection still fails.

SOLUTION:

1.
2.

Make sure your phone's Bluetooth® and WiFi® are turned on.

Make sure your device isn't connected to any other phones when trying to pair. (Only one
phone can be connected to the device at a time.)

. Turn the electric kettle off and on again by

unplugging and plugging it back in.

If you can't connect to the Crownful App, you can

try restarting the kettle. p

Update method: Press the Power Button O and E SERRN =
the temperature button == at the same time for 5 Corre S0 n

seconds. The Wi-Fi indicators blink quickly with a
beep. Then you can try connecting again.

CROWNFUL APP FEATURES:

The Crownful app allows you to access additional smart kettle functions including those listed
below:

1. REMOTE CONTROL

All smart kettle functions can be controlled remotely.
Boiling progress can be monitored from a distance.

. Customization

Customize the preset by choosing your own temperature.
Allows your water to an ideal formula temperature.

. Hold Temp Customization

Customize the keep warm temperature and time.

. Delay Start

Schedule when you want your water to boil.

. Select Temperature Unit

The default temperature unit is Fahrenheit (°F) for the kettle. Fahrenheit (°F) or Celsius (°C)
can be switched ONLY through the Crownful app.

. Third-Party Voice Control

Compatible with Amazon Alexa and Google Assistant ™ for voice commands.
Note: The Crownful app is continually updated and the app features will expand.
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OPERATION

1.

Add at least 2 US cup / 118 mL of filtered water to the kettle. Do not fill above the "MAX"
line (0.8L) . Wipe any water from the outside of the kettle and the base.

Put the lid on the kettle and make sure it fits
securely. Place the kettle on the power base.

Plug in the cord. The Power indicator and Mode
Button O will light up with a beep.

Press the Mode Button to choose the target
temperature. Or you can press 4 or = button to
adjust the target temperature. 3 seconds after
completing the target temperature setting, the kettle
will start heating up the water. The keep warm
indicator ¢ will also light up.

NOTE:

If you do not want to keep warm after boiling, short press the Mode Button to turn off the
keep warm function. During boiling, you can long press the Mode Button to turn on the
keep warm function.

When the current water temperature has reached or exceeds your target temperature and
you want to cancel the keep warm, simply press the mode button and the kettle will turn
into standby mode.

You can only change the keep warm temperature and time to keep it warm
through the APP.

When the water reaches the target temperature, the kettle will beep 3 times and
automatically keep warm for 1 hour.

MAKING POUR-OVER COFFEE

1.
2.
3.

Place the coffee maker filter into the decanter.
Add ground coffee to the filter according to your preference.

Heat water using the smart kettle.

Use the kettle to gently pour water over the coffee grounds using a slow spiral motion. Pour
just enough water to saturate the ground.

14



NOTE:

e This spiral motion is to create "turbulence" in the coffee grounds, allowing the particles in
the coffee to separate and release flavor.

e The water will cause the grounds to puff up, which is called "blooming". Some roasts will
bloom more than others.

5. Wait 30-45 seconds.

6. Use the kettle to pour water over the coffee grounds again using a slow spiral motion. If
water reaches the top of the filter, stop and let it settle to the halfway point, then begin
pouring again until you have the desired amount of coffee.

7. When finished, remove the filter and enjoy!

HIGH ALTITUDE USERS

At higher elevations, water boils at a lower temperature. You may need to use a different preset.

PRESET FOR

ALTITUDE BOILING WATER

3,881-9,255 ft /

o 205°F COFFEE
9,256 ft /2,821 m 195°F OOLONG
and above

BOIL-DRY PROTECTION

Your kettle is equipped with boil-dry protection. If there is no water in the kettle, the heat will
automatically shut off. Allow the kettle to cool, then add more water before using again.

15



ADJUSTING LID TIGHTNESS

If you feel the kettle lid fits too loosely or is too hard to take off, you can adjust the tightness of
the lid.

1. Take off the lid.

2. Use a tool to adjust the 3 tabs on the kettle lid. [Figures
1.1-1.2]
a. If you push th e tabs in, the lid will fit more loosely, and will be
easier to put on and take off.
b. If you pull the tabs out, the lid will fit more tightly, and will not
come off as easily.

3. After adjusting the tabs, put the lid back on and take it off
again to see if the fit is correct. If not, adjust the tabs again
until the lid fits the way you prefer.

Figure 1.2

CARE & MAINTENANCE

CLEANING

Before cleaning, please unplug the electrical kettle and make sure it has been cooled down.
Never immerse any part of the cable, plug, power cord, base or kettle in water or any other liquid.
EXTERIOR OF THE KETTLE

Wipe the exterior of the kettle with a piece of damp cloth and then dry it with a piece of dry cloth.

Never use harsh chemicals or abrasive cleaning agents as these may damage the finish of your
kettle.

INTERIOR OF THE KETTLE

Using the kettle over a period of time, limescale will build up inside your kettle. To remove lime
scale:

1. Halffill the kettle with water and add the juice of a lemon.

2. Boil up the water and allow it to stand for 15 minutes before discarding.
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3. Repeatsteps 1 and 2 several times, please use cold water only. The limescale inside of your
electrical kettle will be cleaned up.

NOTE:

Regularly remove the limescale deposits from the kettle according to the instructions below.
Before cleaning the kettle, unplug it and wait until it cools down.

1. Fill the kettle with water and vinegar or juice (citric acid) or use a special descaling agent
available in household stores.

2. Leave the kettle for 1 hour, then boil the water.
Empty the kettle and rinse it thoroughly with cold water.
If necessary repeat the procedure 1-3 times.

To eliminate the smell of vinegar, boil the water several times and pour it out.

o U &~ W

Wipe the interior and exterior surfaces of the kettle with a cloth.

7. Descaling protects the kettle from damages.

WARNING! Do not immerse the appliance and the base in water or any other liquids.
This may cause electric shock or fire.

NOTE: Do not use wire brush or any other abrasive objects. Do not clean the kettle with
strong detergents.

17



TROUBLESHOOTING

The troubleshooting section below is for solving frequently asked questions. If your
problem persists, please contact customer support.

PROBLEM

POSSIBLE SOLUTION

The kettle is not powering
on or respond to any
button press.

The kettle is not plugged in. Plug it into an outlet.

Check to see if the power cord is damaged. If so, stop using
the kettle and contact customer support.

Plug the kettle into a different outlet.

The kettle may be malfunctioning. Contact customer support.

The temperature does not
rise when the kettle is
working.

The higher the altitude, the lower the boiling point.
At high-altitudes, water takes longer to boil.

If the temperature still does not rise even when the kettle has
been working for a while, please contact customer support.

If the temperature still
does not rise even when
the kettle has been
working for a while,
please contact customer
support.

Stop using the kettle and contact customer support.

The display shows "E1"

Malfuncation or short circuit on the internal wire, please take
a picture and contact us.

FOR APP & CONNECTIVITY

. Cannot connect to Crownful App

e Make sure the Bluetooth of your smartphone is enabled and your smartphone is not
connected with oth er Bluetooth devices.

Enable the smartphone's Location Services.
Try connecting with another smartphone.
Make sure your app is the latest version.

Make sure the wifi password you entered is correct.
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Make sure you connect to your wifi router's 2.4GHz network and the network is working
correctly.

Shorten the distance between the kettle, wifi router, and the smartphone.

Make sure your kettle and the wifi router are located away from appliances that produce
electromagnetic radiation (e.g.microwave ovens ,refrigerators,etc.)

If you are using a VPN, try turning it off and then connecting the kettle.

Disable portal authentication for your wifi network.If portal authentication is enabled, this
kettle will not be able to access your wifi network and setup will fail. Portal authentication
means that you need to sign in to your wifi network through a web page before you can use
the internet.

. Cannot find the device on Bluetooth Device Nearby page of the app.
The kettle may be connected with another smartphone. Disconnect it from the other
smartphone first.

. The kettle is offline.
Make sure the kettle is plugged in and powered on, then refresh 'my Device' in Crownful
App by swiping down on the screen.

Make sure your router is connected to the internet and your phone's network connection is
working.

If the wifi password has been changed, the kettle will automatically go offline. Try
connecting it to the network again.

Delete the offline kettle from Crownful App, then add and reconfigure the kettle again in
the app.

The Wi-Fi indicator in the kettle is solid but the connection with App still fails.

Press the Power Button O and the temperature button == at the same time for 5 seconds,
the Wi-Fi indicator blinks quickly with a beep. Then you can reconnect with App again.

&
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FCC STATEMENT

Changes or modifications not expressly approved by the party responsible
for compliance could void the user’s authority to operate the equipment. This
equipment has been tested and found to comply with the limits for a Class B
digital device, pursuant to Part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against harmful interference in a
residential installation. This equipment generates uses and can radiate radio
frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off
and on, the user is encouraged to try to correct the interference by one or
more of the following measures:

- - Reorient or relocate the receiving antenna.

- - Increase the separation between the equipment and receiver.

- - Connect the equipment into an outlet on a circuit different from that to
which the receiver is connected.

- - Consult the dealer or an experienced radio/TV technician for help. This
device complies with part 15 of the FCC Rules. Operation is subject to the
following two conditions: (1) This device may not cause harmful interference,
and
(2) this device must accept any interference received, including interference
that may cause undesired operation.

RF Exposure Statement

To maintain compliance with FCC's RF Exposure guidelines, This
equipment should be installed and operated with minimum distance of
20cm the radiator your body. This device and its antenna(s) must not be
co-located or operation in conjunction with any other antenna or transmitter.
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WARRANTY INFORMATION

We grant 1 year warranty on the product commencing on the date of purchase. Within the
guarantee period, we will eliminate any defects in the appliance resulting from faults in
materials or workmanship. Please contact us at: support@crownful.com to launch a
warranty claim.

This guarantee does not cover: damage due to improper use, normal wear or use as well as
defects that have a negligible effect on the value or operation of the appliance. The guarantee
“becomes void if repairs are undertaken by unauthorized persons and if original product parts
are not used.

CUSTOMER SERVICE

1. If you have any product questions or concerns, please don’ t hesitate to contact us directly
at support@crownful.com or visit our website at: www.crownful.com.

2. We have a hassle-free warranty and customer service team for satisfactory solutions to
any issue you might have.
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\ Thanks for trusting CROWNFUL
\ g
for your household and kitchen needs!

SUBSCRIBE to our newsletter to get yourself
updated with latest great deals, gifts and valuable
information about CROWNFUL products.

Https://www.facebook.com/crownful.official

@ GOT QUESTIONS or CONCERNS?
Please contact support@crownful.com

12 WARRANTY ISSUE
MonthS Email: support@crownful.com

And we'll do our best to make you one of our HAPPY customers!
We remain at your service of CROWNFUL !!
https://www.crownful.com/

g E ol f

@crownful-official
Scan to Follow Us Website: www.crownful.com
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