
NOTE: Please read the user guide before using this product 
            and keep the user guide properly.

User Manual

Zigpet is designed to cul�vate pet’s good habits, not to 
punish them. Please do not overuse this product on pets.

Manufacturer: Quanzhou Ice-cream Technology Co.

Address: No.41 Wanrong Street, Luojiang District, Quanzhou City, Fujian Province, China

Version：PT-TC02mini(V1.0) 20211028

MADE IN CHINA
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Product
Name

Ba�ery

Standby Time

Waterproof 
Ra�ng

Net Weight

Bark Collar

300mAh/3.7V 
lithium ba�ery

55 days
 (triggered 20 �mes a day)

IP67       

72g

Product
Model

Product
Name

Product
Model

Input 
voltage

Wireless 
Frequency

Opera�ng 
Temperature

Storage 
Temperature

Input 
Voltage

Wireless 
Frequency

Opera�ng 
Temperature

Storage 
Temperature

PT-TC02

DC5V/1A

433.92MHz 

-10℃～+50℃ 

Collar 
length 25in/62cm

-20℃～+50℃Product 
Dimension

Ba�ery

Standby Time

Waterproof 
Ra�ng

Net weight

Product 
Dimension

Controllable 
Distance

74mm*36mm*36mm 

Remote Control

300mAh/3.7V lithium ba�ery

90 days 
(triggered 20 �mes a day)

Not waterproof

70g

PT-RC01

DC5V/1A

300 meters

433.92MHz 

-10℃～+50℃ 

-20℃～+50℃178.5mm*46.8mm*20.6mm

1.Bark Collar ＊１                                          2.Remote Control  ＊１

3.Test Board & Moun�ng Board＊１         4.Electric Shock Contactor＊1set    

5.Silicone Protec�ve Sleeve＊2set            6.TYPE-C Charging Cable＊１            

7.User Guide  ＊1

Specifica�on Parameters Packing List
Composi�on

1 2

En
gl

ish

7



3 4

En
gl

ish

Parts Descrip�on Parts Descrip�on

PT-TC02 Bark Collar

1.Channel Switching Bu�on 

5.Vibra�on Bu�on 

9.Se�ng Bu�on

2.Turn On/Off  

6.Electric Shock Bu�on 

3.TYPE-C Charging Port 

7.Level + Bu�on  

4.Sound Bu�on 

8.Level - Bu�on 

PT-RC01 Remote Control

Level 
Display

Mode 
Indica�on 

Channel 
Display 

Power 
Display

1.Lock  

5.Silicone Plug 

8. Electric shock contact 

2. Slide Buckle 

6.TYPE-C charging port 

9. Test Contactor 

3.Neck Strap

7.On/off Bu�on

4.Ba�ery display 

10.Test Light
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1 .  I t  i s  forbidden to use this  product  for  
aggressive dogs. Aggressive dogs can cause 
serious injury or even death to others. If you are 
not sure whether the product is suitable for your 
dog, please consult a professional dog training 
instructor.

2. It is forbidden for children to play with this 
product, please place the product out of reach of 
children.

1. Before using the bark collar, please make sure 
your dog is healthy. If you are not sure about 
this, please consult the veterinarian.

2. When the bark collar in the power-on state, 
the human body should avoid touching the 
electric shock contactors of the product.

3. If you find rashes and sores on the wearing 
part of your pet, please stop using this product 
un�l pet’ s skin returns to health.

Safe use statement

Electric shock safety statement

Important Statement Important Statement

1. Your pet needs a firm leash to prevent violent 
reac�ons during training. You can hold the leash 
to prevent your pet from running around. The 
safety of you and your pet is very important.

2. Pets should not wear the bark collar for more 
than 12 hours a day, and please adjust the 
wearing posi�on every 1-2 hours.

3. Zigpet bark collar is suitable for dogs who 
weigh more than 3.6 kg and are older than 6 
months.

4. It is forbidden to use bark collar as a matching 
collar for a pet leash.

5. It is very important to check the shock vibra�on 
contact area on the pet’ s neck every day for 
rashes and sores.

6. We recommend that you cut the long hair 
around the dog's throat appropriately, but it is not 
recommended to shave the hair completely.

7. Before playing with your pet, please remove 
the collar to avoid false triggering.

WARN
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Important Statement
Waterproof Opera�on Statement

How to �ghten the USB rubber plug

1. In order to obtain a good waterproof 
effect, please make sure to plug the 
silicone plug before each use.

2. When the pet is playing in the water 
or swimming for a long �me, please 
remove the bark collar. Otherwise, it 
may affect the product performance of 
the silicone plug and may cause false 
triggering.

The IP67 standard means that the equipment can be 
placed in water up to one meter deep for half an hour 
without water entering the product and it is also 
dust-proof.
Note: The IP67 standard is a sta�c test result of the 
laboratory.

PT-TC02 Bark Collar
Turn on/off

Turn on

Press and hold       , the bark collar will beep and vibrate .

“beep..beep”
vibra�on for twice

“beep...”
vibra�on once 

Light up

Turn off

Press

Press 3S

Press and hold        for 3 seconds, the indicators are all on, and 
you’ ll hear “beep..beep” and vibra�on for twice. It indicates the 
bark collar is successful turn on. A�er the bark collar turns on, the 
current ba�ery level will be displayed for 2 seconds, and then it will 
enter the standby state a�er 2 seconds. 
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PT-TC02 Bark Collar PT-TC02 Bark Collar

When the bark collar is off, press 
and hold        to turn it on, and 
keep pressing        for 5 seconds to 
enter the pairing mode, the level 
indicator will light flashes slowly.

Press the       key and       key of the 
remote control at the same �me 
for 3 seconds.The remote control 
will transmit a pairing signal to the 
b a r k  c o l l a r ,  a n d  t h e  c h a n n e l  
number of the remote control will 
flash 5 �mes quickly.

Pairing mode Ba�ery and charging

1

2

3

4

 A�er the pairing is successful, the 
bark collar will beeps “beep..beep” , 
and the ba�ery level indicator lights 
will be displayed one by one.

In the pairing mode, if the pairing is not successful for more 
than 30 seconds, the bark collar will automa�cally exit the 
pairing mode.

1

2

3

4

“beep..beep”

When the ba�ery level is low, 
the low ba�ery and power icons 
will flash once every 5 seconds. 
A�er 10 minutes, the bark collar 
will automa�cally turn off.

In the standby state of the bark 
collar,  press       to check the 
current ba�ery level.

During the charging, the bark 
col lar  wi l l  stop working and 
indicate the current charged 
b a � e r y  l e v e l .  T h e  n o r m a l  
charging �me of the bark collar is 
2 hours.

When the ba�ery power is lower 
t h a n  l e v e l  2 ,  p l e a s e  s t a r t  
charging.

2hours

Keep holding until the 
indicator light flashes
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Turn on/off Sound, vibra�on and electric shock training

Turn On Sound mode training

Vibra�on mode training

Shock mode training

Turn Off

Push the power switch upwards, the 
remote control is turned on, and the 
c u r r e n t  b a � e r y  l e v e l  a n d  t h e  
channel number used are displayed.

When the remote control is in standby state, short press the [V  bu�on, the 
bark collar will long beep once.

Push the power switch downwards, 
the current ba�ery level and the 
channel number indicator lights are 
off,  indica�ng that  the remote 
c o n t r o l  h a s  b e e n  t u r n e d  o ff  
successfully.

PT-RC01 Remote Control PT-RC01 Remote Control

When the remote control is in standby state, long press the remote control's  
[A   bu�on, the bark collar will long beep once every second.
Note:  Press and hold the        key of the remote control, beep 10 �mes 
con�nuously to enter the protec�on state.

When the remote control is in standby state, short press the  [Vi bu�on, and 
the bark collar vibrates.
When the remote control is in standby state, long press the [Vi  bu�on, and 
the bark collar vibrates every second.
Note: Press and hold the       key of the remote control, vibrate 10 �mes to 
enter the protec�on state.

When the remote control is in standby state, short press the [El bu�on, the 
bark collar starts to electric shock
When the remote control is in standby state, long press the [El bu�on, the 
bark collar will output electric shocks and long beep once every second.
Note: Press and hold the        key of the remote control, vibrate 5 �mes to 
enter the protec�on state.
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Set the vibra�on/electric shock level

Channel se�ngs

PT-RC01 Remote Control PT-RC01 Remote Control
Ba�ery and charging

When the remote control is in standby state, short press the [Se 
bu�on. It will switch between vibra�on and electric shock modes, 
and display the current vibra�on or electric shock level.

In the standby state, short press the [c  bu�on of the remote control 
to switch between channel 1 or channel 2.The light indicator of the 
bark collar will display one by one, promp�ng that the remote 
control has been switched to the corresponding channel. Each 
channel can be matched with a bark collar.

Short press the le�       key or        key to adjust the vibra�on or 
electric shock level.

The level of vibra�on and electric shock is adjustable amoung 
1-9.

1

1

2

2

3

3

[Level +]

[Level -]
Set bu�on

When the ba�ery level is low, the low 
ba�ery icon flashes once every 5 seconds 
un�l the ba�ery is exhausted.

When the ba�ery power is lower 
than level 1, please start charging.

The remote control  wil l  display the 
current charged ba�ery level during 
charging, and the normal charging �me of 
the remote control is 2 hours.



15 16

En
gl

ish

PT-RC01 Remote Control

channel 1 vibra�on level is 3 electric shock
level is 1

The factory se�ngs

Factory Reset Se�ng guide

Set the appropriate level according to the dog's temper and the 
degree of endurance to electric shocks. Please start training 
from the lowest level.

For example, the dog responds to the level of electric shock with 
ear shaking, tongue licking, neck �ghtening, etc. This is the 
appropriate level. The level of electric shock varies according to 
the training condi�ons. If the dog's a�en�on is highly distracted, 
a strong level is needed to s�mulate it.

Dog 5-10kg

Default

1～2

OFF

10-15kg

2～3

OFF

15-25kg

3～4

1+

25-35kg

4～6

1+

35-50kg

7～9

2+

Sound

Vibra�on

E-shock

Se�ng Guide

Within 15 seconds of restar�ng, 
press and hold the      key and                                                                                               
key for 3 seconds, and the lights will 
light up one by one. It indicates that 
factory reset successfully.
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Short press or long press the                                                       
bu�on on the remote control to 
test the sound, the bark collar will 
make "beep...beep" sound.

Short press or long press the                                                                                              
bu�on on the remote control to 
perform vibra�on test, the bark 
collar will vibrate according to 
different vibra�on levels.

Press  the test  board on the 
electric shock pole of the bark 
collar, short press or long press 
the remote control's         bu�on 
to perform the electric shock 
test, the light on the test board 
will be lighted up. The higher the 
shock level, the brighter the light.

Func�on TestAssemble the Bark Collar

A�er the assembly is successful, it is recommended to perform a 
func�onal test. Please follow the steps below to test.

The shorter contactors have been installed. 
If it is not long enough, please replace the long contactors.

The silicone protector can effec�vely reduce the damage 
to the dog's skin by the electric shock contactors

How to install electric shock contactors

How to install the skin protector

Choose proper
contactors

Rotate and �ghten 
the contactors

Choose skin 
protectors Put on directly

“beep..beep”

Vibration



Short press or long press the                                                                                              
bu�on on the remote control to 
perform vibra�on test, the bark 
collar will vibrate according to 
different vibra�on levels.
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There may be three reasons. The first is that the remote control 
and the bark collar are not paired, so please try to pair again. 
Secondly, the electric shock contactors do not touch the skin, so 
please try to adjust the �ghtness of the collar to ensure good 
contact between the contactors and the skin. Third, the level 
se�ng is not high enough, so please try to increase the level of 
the electric shock mode.

All the bark training modes will not cause any direct harm to the 
pet, but it will make them feel very uncomfortable. Even 
so,please do not overuse this product on pets. Please refer to all 
safety statements in the user manual.

There may be two reasons. First of all, the remote control and 
the bark collar are not turned on, please refer to the manual on 
the turn-on opera�on. Secondly, the ba�eries of the remote 
control and the bark collar are exhausted. Please charge the bark 
collar and the remote control. The charging �me is about 2 hours.

How to Wear Q&A

Determine the length of the collar, 
and adjust the lock slider and bark 
collsr to the posi�on shown in the 
picture.

The range of the dog's neck circumference is between 
20cm-62cm (8 inches-25 inches). Please adjust the collar and 
modes before pu�ng it on.

Insert the extra collar into the 
slider.

Wear it on the dog's neck and 
adjust to the proper �ghtness.

Adjust  the bark col lar  to the 
posi�on of the dog's throat, adjust 
the �ghtness of the collar to the 
best posi�on, and ensure that the 
contactors head are in contact 
with the skin.

Why the bark collar does not work when the remote control 
is operated by electric shock?

Are the sensors safe and humane?

The bark collar and remote control do not work?
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Cer�fica�on Statements Cer�fica�on Statements

FCC STATEMENT : 
This device complies with Part 15 of the FCC Rules. Opera�on is subject to 
the following two condi�ons:
(1) This device may not cause harmful interference.
(2) This device must accept any interference received, including 
interference that may cause undesired opera�on.
Warning: Changes or modifica�ons not expressly approved by the party 
responsible for compliance could void the user's authority to operate the 
equipment.
NOTE: This equipment has been tested and found to comply with the 
limits for a Class B digital device, pursuant to Part 15 of the FCC Rules. 
These limits are designed to provide reasonable protec�on against 
harmful interference in a residen�al installa�on. This equipment 
generates uses and can radiate radio frequency energy and, if not 
installed and used in accordance with the instruc�ons, may cause harmful 
interference to radio  communica�ons. However, there is no guarantee 
that interference will not occur in a par�cular installa�on. If this 
equipment does cause harmful interference to radio or television 
recep�on, which can be determined by turning the equipment off and on, 
the user is encouraged to try to correct the interference by one or more 
of the following measures:

Reorient or relocate the receiving antenna.
Increase the separa�on between the equipment and receiver.
Connect the equipment into an outlet on a circuit different from that 
to which the receiver is connected.
Consult the dealer or an experienced radio/TV technician for help

RF warning statement:
The device has been evaluated to meet general  RF exposure 
requirement. The device can be used in portable exposure condi�on 
without restric�on.

Recycling Informa�on&Ba�ery Disposal

from that to which the receiver is connected.
Consult the dealer or an experienced radio/TV technician for help.

The company declares under its own responsibility that this product 
complies with the basic requirements of CE (2014/30/EU) and RoHS 
(2011/65/EU). Without the approval of our company or the distributor, 
unauthorized changes or modifica�ons to the equipment may violate the 
CE regula�ons, may cause the user to lose the right to operate the 
equipment, and invalidate the warranty.

Please observe the regula�ons for electronic and electrical devices to be 
disposed of in the respec�ve country. In some countries or regions, this 
device must be recycled. If this device is no longer required, it must not 
be disposed of with normal municipal waste. Separate collec�on of spent 
ba�eries is required in many regions; check the regula�ons in your area 
before discarding spent ba�eries. For more recycling informa�on, please 
refer to local regula�ons.
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Terms of Use & Liability

When you start using the product, it means that you have accepted 
all the terms, condi�ons and statements in this user guide.

This product is suitable for pets. This device is not designed to harm 
pets. Using this product not in accordance with the user guide may 
violate local laws

Terms of Use & Liability

This product is intended for pets.

1.Terms of Use

This product is designed for pets that need training. Please use this 
product correctly and include reading the user guide and any 
specific "safety" and "cau�on" statements.

2.Use it correctly

This product is suitable for pets. This device is not designed to harm 
pets. Using this product not in accordance with the user guide may 
violate local laws.

3.Illegal use is forbidden

The manufacturer is not responsible for any direct, indirect, 
puni�ve, non-significant losses and other indirect losses caused by 
incorrect use or abuse of this product. The buyer assumes all risks 
and responsibili�es of using this product.

4.Scope of Responsibility

The manufacturer reserves the right to change the terms, 
condi�ons and declara�ons related to the products.

5.Modifica�on of terms and condi�ons

Thanks for Trus�ng Zigpet

Thank You Very Much.
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