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Atellica Solution System 
Troubleshooting

How many of you have had the 
opportunity to Troubleshoot the 
Atellica Solution System?
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Objectives:
At the end of this virtual Training Session you will be able to:

1. Identify System alerts on the Atellica Solution 

2. Identify how to troubleshoot errors using the Operator Event Log.

3. Review the steps to create a Service Support Request. 

4. Access PEP connect and Siemens Document Library.

5. Access Software Upgrade release notes. 
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Status Light 
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Atellica Software
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Samples > Sample Handler
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Sample Details 
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Patient Sample Details 



9
Unrestricted © Siemens Healthineers, 2020

Worklist > Worklist Overview



10
Unrestricted © Siemens Healthineers, 2020

Objectives:

1. Identify System alerts 

2. Locate the Online Help in the Operator Event Log to investigate system 
errors.  

3. Review the steps to create a Service Support Request. 

4. Access PEP connect and Siemens Document Library.

5. Access Software Upgrade release notes. 
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System > Logs > Operator Event Log
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System > Logs > Operator Event Log
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MATCH THE ICON ON THE LEFT TO THE DESCRIPTION ON THE 
RIGHT

ERRORS

CORRECTIVE ACTION

WARNING

UNACKNOWLEDGED
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Filtering the Operator Event Log
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Selecting the Event
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Event Help
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Event Help Continued
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Following the blue hyperlink 
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Following the blue hyperlink 
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Inventory > IM Reagent Loader 
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Objectives:

1. Identify System alerts 

2. Locate the Online Help in the Operator Event Log to investigate system 
errors.  

3. Review the steps to create a Service Support Request. 

4. Access PEP connect and Siemens Document Library.

5. Access Software Upgrade release notes. 
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How do you usually contact the Technical 
Solutions Center for System support?   

Question:
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How to create a Service Support 
Request 

Author | Department
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Service Support Request
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Service Support Request continued
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Service Support Request continued
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Service Support Request continued
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Service Support Request continued
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Service Support Request continued
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:

What other device will allow you to open a 
Service Support Request?

Question:



31
Unrestricted © Siemens Healthineers, 2020

Tablet
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Objectives:

1. Identify System alerts 

2. Locate the Online Help in the Operator Event Log to investigate system 
errors.  

3. Review the steps to create a Service Support Request. 

4. Access PEP connect and Siemens Document Library.

5. Access Software Upgrade release notes. 
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Training Resources
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(add image here)
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Atellica Solution System 
Resources

Where can the Atellica Solution System Training 
Videos/ Learning Modules and Training support be 
found?

a. Document Library

b. Online Help (OLH)

c. PEP Connect 
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Software Troubleshooting

On PEP Connect we have the PCC restart Job aid

Follow the steps to perform a successful PCC restart. 
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(add image here)
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Siemens Document Library

What types of documents can be found on the 
Siemens Document Library?

a. Calibrator Cards

b. Assay Instructions for Use

c. Siemens Product Information 

d. All of the Above 
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Objectives:

1. Identify System alerts 

2. Locate the Online Help in the Operator Event Log to investigate system 
errors.  

3. Review the steps to create a Service Support Request. 

4. Access PEP connect and Siemens Document Library.

5. Access Software Upgrade release notes. 
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Software Release Notes
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Software Version 1.22 Highlights
• CH Open Channel Enhancements: 

– Smooth spline-interpolation calibration curve-fit 
– Updated high dose hook effect feature 

• Streamlined QC control management with QC automated order creation by analyzer, assay, or onboard 
packs.

Reliability Enhancements:
• Improved Atellica Magline® Transport reliability by eliminating multiple causes of slow downs and 

sample overtravel 
• Improved IM liquid waste management 
• Resolved intermittent issues: 

– SH and IM analyzer maintenance and IMT advance clean complete more consistently
– Full CH WBA, RPC4, and pretreatment packs are not ejected after maintenance 
– CH calibration orders complete more consistently 
– Streamlined reagent drawer alerts 
– Improved user interface response time when navigating between screens 



41
Unrestricted © Siemens Healthineers, 2020

Installing Software Updates 

• Read the software release notes for installing software updates and Online Help using 
Smart Remote Services
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Thank You!

We look forward to working with you again!
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