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Atellica Solution System
Troubleshooting

How many of you have had the
opportunity to Troubleshoot the
Atellica Solution System?

T18001.027| Effective date: 05/20/2020 | © Siemens Healthcare Diagnostics Inc., 2020
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SIEMENS ..

ObjECtives: Healthineers
At the end of this virtual Training Session you will be able to:
1. Identify System alerts on the Atellica Solution

2. ldentify how to troubleshoot errors using the Operator Event Log.

3. Review the steps to create a Service Support Request.

4. Access PEP connect and Siemens Document Library.

5. Access Software Upgrade release notes.
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System Alerts
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The Alert Module displays all active module and system ﬂ

alerts. The operator accesses the Alert Module using the

Al Calngony Wiodig Time

colored tab above the Command bar. To filter alerts,

Boriv Rieag pan FEET2D rmmua s » Aeagend Farsrrd foares ATENTNA 43 H5-40 Ak

select a Module or Category from the Alert Module.
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The system alerts are designated as follows:
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A. Black tab with a red outline - errors have been

=B FFP

B

e Bas ARRITAR 12 1T R AR

acknowledged but error conditions still exist

B. Solid yellow tab - there are one or more
Humidity

unacknowledged warnings

C. Black tab with a yellow outline - warnings have been
@L =R & - o &l ! Trursiey, Deiober 77 2015 1078631 Al

acknowledged but warning conditions still exist _ I

D. Solid red tab - there are one or more

unacknowledged errors

Effective Date: 3/14/2019 | HOCODOS5162002997298
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Atellica® Solution Version 1.14.0.2951003
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Samples > Sample Handler SIEMENS ..,

Healthineers -’

Heattnmeare i+ Atellica® Solution Version 1.20.1.3451002

ETFl_l! MIA [ ! %!

S Samples Inventory Calibration Patient Orders Worklist Maintenance

Sample Handler Sample List

SP00162: Standby Drawer: 2 Rack: Back

003574 — —
cks ample Details
A B € D E P
.y
1 -
Empty Empty Empty Empty Empty
2 -
Empty Empty Empty Empty Empty
3 -
Empty Empty Empty Empty Empty
A
e —————
003664
A B c D E
1 A 111112
Intervention Needed Empty Empty Empty Empty
2 Em
Empty Empty Empty Empty Empty
3 -
Empty Empty Empty Empty Empty

1 =] ko]
0 L @\ E§ '::{H LabManager 4o m;"s gxg «l)) E‘,} Monday, November 18, 2019 10:27:45 AM 6
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Sample Details Healthineers

Heatitmearei+  Atellica® Solution Version 1.20.1.3451002

T A ial [

System Samples Inventory Calibration Patient Orders Worklist Maintenance

Sample Handler Sample List

SP00162: Standby Drawer: 2 Rack: Back

003574 Gt . T
A B c D E cks ample Details
1 Empty Empty Empty Empty Empty Detail
VAN 1111112 etalis
2 Empty Empty Empty Empty Empty
Priority Routine
3 Ty o o — = Status Intervention Needed
Sample Type Patient - Serum
Location A1
Sample Attributes None
Error List
S — One or more tests failed to process
A B [ D E
Reagents Required
1 A 111112
Intervention Needed Empty Empty Empty Empty
2 Empty Empty Empty Empty Empty
3 -
Empty Empty Empty Empty Empty

| = =]
9 g.Eﬂ @\ EE '::?H LabManager Sod sm:“ ox~ q)) E‘R Monday, November 18, 2019 10-28:18 AM
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Heatthmears i Atellica® Solution Version 1.20.1.3451002

Sl A

Samples ventory Calibration Pat 1S Worklist

Patient Sample Details

Patient Test Data Sample and Patient information

Sample ID 1111112 Moduie: Interpretation

Rack ID
Specimen Serum
Manual Dilution 1
Date of Birth
Location
Patient Status

No Primary No Lot Match System Error Omitted Rep 00180
No Primary No Lot Match System Error Omitted Rep 00180
No Primary No Lot Match System Error Omitted Rep 00180
No Primary No Lot Match System Error Omitted Rep 00180

Sex No Primary No Lot Match System Error Omitted Rep

Sample Comment Mo Primary
No Primary

No Primary

B B Bl B E B R

No Primary

Track Sample. . Edit this Order

e PEP @ % I:krﬂ LabManager 623 ﬂas o @ ) @ Monday, November 18, 2019 10-28:45 AM
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Worklist > Worklist Overview Healthineore e

HeamEMENS . Atellica® Solution Version 1.19.2.3357001

o A Ral [

System Samples Inventory Calibration Patient Orders Waorklist Maintenance

Worklist Overview Monitoring Lab Metrics

Filter 4 Y Time: 24 Hours | Sort By Order Date Time j - u Tests Count: 8
Sample
Order Date I 24 Hours j |:| SID Name Test Result Interpretation Flags
S e IA” j D 83gdt i CEA Viiy Systermn Error Omitte_..
|:| 83qdt i CEA A System Error Omitte....
Analyzer IAH j
|:| 83qdt i CEA A System Error Omitte....
S | Test Custy
e & ustom |:| 83gdt i CEA i System Error Omitte...
e
I:' = 0 Ordered D 83gdt i CEA M System Error Omitte._
I:' X o0 process |:| B3t J cz A System Error Omitte..
|:| 83qdt i CEA A System Error Omitte....
I:' M 1 Intervention Needed
|:| 83gdt i CEA i System Error Omitte...
I:' \@ 0 Completed
=]
I:' = 0 Transmitted Test
I:' 0  Load List
I:' @ 0 Watch List
Refresh Counters
Query LIS... Import worklist Statistics... Export
Q
] @ 2 "ﬂ - =] Wednesday, October 02, 2019 10.29:-17
0 E,Eﬂ = \ EE |:> LabManager [=T=]=] glgﬂ?“ ox .ﬂh EQ]]} E‘l) AM
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O bj ECt ive S. Healthineers

1. Identify System alerts

2. Locate the Online Help in the Operator Event Log to investigate system
errors.

10
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System > Logs > Operator Event Log Healthineers -

ik I

Samples Inventory Calibration Patient Orders = Maintenance Setup

Status Logs Operator Diagnostics About
Operator Event Log System Message Log LIS Logs Audit Trail Leg
Y Time: 24 Hours Find ;| | il Sl QEL.' Unacknowledged
Filter 4
- [24 Hours j Severity Module (SN) Code Event Date j n 0
Mol | Al :I 00180 (IMDO180) 03 600 00 62 Analyzer is ready 11/18/2019 10:27 AM ,}} Camecive Astibn
& 00180 (IMOO180) 03 400 08 21 Removed primary reagent pack, barcode P03021711002436. 11182018 10:25 AM
] A Errors 2N 00180 (IMOO180) 034000215 The pnmary reagent pack for LH, lot 217, is not usable. Position: 65 11182019 10:24 AM - 9
[ ] @ o unacknowledged A 00180 (Mo0180) gagopoziz ST SERICIDTRIIC eSS Eptelo - Caimo: conwiEts 11/18/2019 10-24 AM
D % ¢ Corective Acton A 00180 (M00180) 03 6000212 gzrlf;[gf sample 1D 1111112, test LH, replicate ID 1. Cannot complete 111872019 10.24 AM
Export.
D O A 00180 (IM0D180) 0360002 12 ﬁzﬂ;ﬁﬁ:ﬁl sample ID 1111112 test LH, replicate ID 1. Cannot complete T1AR2019 1024 AM
- -
A & 00180 (IMOG180) 02 600 06 16 ;\::EL;;n:t f:eck Error on reagent probe 1 at pack P030217 11002438 for 111872019 10-24 AM
Warnings
J A 00180 (IM00180) 0380002 12 g:n;ril:! sampie ID 1111112, test LH, rephicate ID 1. Cannot complete 1182019 10-24 AM
0  Unacknowledged Volume Check Error on reagent probe 1 at pack P030217 11002436 for -
D ‘n’j & 00180 {IMOG180) 03 600 06 16 the test LH 111872019 10:24 AM
7 0 Corrective Action Sample 1111112 has emor: One or more tests failed to process. Resolve
?‘} A SIM (PC004070A007061) 04 801 95 14 e ot 11/18/2019 10:22 AM
D All Other Wamings A 00180 (IM00180) 03 60002 12 g:r:rzt;d sample 1D 1111112, test LH, rephicate ID 1. Cannot complete 11/18/2019 10:23AM
Volume Check Error on reagent probe 1 at pack F030217 11002436 for
] Infocrnation PN 00180 (IM00180) 03 600 06 16 the test LH 11/182019 10:23 AM
_ 00180 (IMO0180) 03 600 00 85 Analyzer is inprocess 11/18/2019 10:23 AM
System Details
F1N Sk (PEANANTNANNTARYY N& AN QR 17 I nad i H 14MRDO18 1092 AM =
=
Refresh Counters
Advanced Filter ;.

e PER (L1 @\ % f) LsbManager Ez‘.b mﬁ_l:., X ) Monday, Novermber 18, 2019 10:29:33 AM 1
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System > Logs > Operator Event Log

Status Logs Operator Diagnostics About
Operator Event Log System Message Log LIS Logs Audit Trail Log
Y« Time: 24 Hours, 00180 Fi
Filter 4
s | 24 Hours l] Severity Module (SN) Code Event
Canceled sample ID 83gdt, test CEA, replicate ID 1. Cannot compl
Module | 00180 (IM00180) -] H QOIS0 (e ol 036000212 e order
Canceled sample ID 83gdt, test CEA, replicate ID 1. Cannot compls
o 00180 (IMD0180) 03 60002 12 e crdee
Volume Check Error on reagent probe 1 at pack P04018110002608
|:| A Erors A\ 00180 (IM00180) 036000616  youme She
(& led le ID 83gdt, test C licate ID 1. C t I
I:I é]_rj o Uriackrowlcries n 00180 (IM00180) 03 600 02 12 thzn:r‘zler_ sample gdt, te EA, replicate annot comple
Vol Check Error e nt be 1 at k P04018110002608
I:l 22 0  Comective Action N\ 00180 (IM00180) 036000616 4o " T8 oA VI ESSISEE BIODS A Bee
Canceled sample ID 83gdt, test CEA, replicate ID 1. Cannot compl
I:l AR O Erions Y 00180 (IMO0180) 03 600 02 12 et
Volume Check Error on reagent probe 1 at pack P04018110002608
Wi PN 00180 (IM0O0180) 03 600 06 16 the test CEA
00180 (IM0O0180) 03 600 00 85 Analyzer is inprocess.
D Jh‘l 0 Unacknowledged ) ) .
00180 (IM0O0180) 03 600 07 33 Reagent pack P04018110002608 is sufficiently mixed.
0 Corrective Action The primary reagent for CEA, lot 181, is onboard in position 65, but
|:| % VAN Laakili e s, g unavailable for tests .
| | Auother warnings 00180 (IM00180) 036000062  Analyzer is ready.
|:| Infornabon N 00180 (IMO0180) 03 400 09 21 Removed primary reagent pack, barcode P04018110002608.
00180 (IMO0180) 03 600 00 47 Analyzer is warming up.

L

Refresh Counters

Advanced Filter

MO 20 CIRANINAT 20N

N2 /NN NN an

Anahrrar ic in etandhwy

Details: Operating Modelnprocess, CategoryDiagnostics, Code03 600 06 16, Volume Check Error on reagent probe 1 at pack P040

Count 61

12
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MATCH THE ICON ON THE LEFT TO THE DESCRIPTION ON THE Healthineers -
RIGHT

ERRORS

CORRECTIVE ACTION

WARNING

F P F

UNACKNOWLEDGED
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Filtering the Operator Event Log

SIEMENS ..,
Healthineers "

ar A
—

Atellica™ Solution

System Samples

Status Logs

Operator Event Log

Filter 4

Time Al T

Module  SP00106 (SP00106) -

D A Enors

[ ] o Unacknowtedged
[ ] #2 3 cormective Action
[ | aiotmerEmors

[] A warmings

[] fm 0 Unacknowledged
|:| %3 0 Cormective Action

I:I All Other Warnings

D Infermation

Refresh Counters

Advanced Filter

|
Q@=c8 i

(ua]}

§ad4

Inventory

Operator Diagnostics

System Message Log LIS Logs

vx Time: All, SP00106

Severity Module (SN)
SP00106

SPO0106
SP00106
SP00106

SP00106

SP00106

SPO0106

SP0006

SP00106

2 N ol 2

SP00106

>

SP00106

Calibration

About

Audit Trail Log

Code

050020212

05 004 02 03

050020117

05002 01 07

05002 01 07

050020110

05 002 02 02

05004 0203

050020117

050020110

050020202

Patient Orders

% b

Maintenance

Find

Event

Closed a drawer too quickly. Cannot obtain an image of drawer
contents. Drawer ID Drawer3. Fully open, and then slowly close the
drawer.

Unrecoverable error is stopping the SH

Drawer lock was breached. Drawer locking hardware failed. Drawer ID
Drawer1

The SH has a software error. Sample processing will continue

The SH has a software error. Sample processing will continue

Rack position is unusable. Position: drawer Drawer1, zone location
Back, rack location BackOrSingle, rack barcode 002348, row 4, column
1

Tube characteristics cannot be determined. Location: drawer Drawer1,
zone location Back, rack location BackOrSingle, rack barcode: 002348,
row 4, column 1

Unrecoverable error is stopping the SH.

Drawer lock was breached. Drawer locking hardware failed. Drawer 1D
Drawerl

Rack position is unusable. Position: drawer Drawer2, zone location
Back, rack location BackOrSingle, rack barcode 001629, row 11,
column 5.

Tube characteristics cannot be determined. Location: drawer Drawer2,
zone location Back, rack location BackOrSingle, rack barcode: 001629,
row 11, column 5.

Date

€D 9132017 4:09 PM

9/13/2017 3:58 PM
9/13/2017 3:58 PM
9/13/2017 219 PM

9/13/2017 3:16 PM

9/13/2017 3:05 PM

/13/2017 3:05 PM

91372017 219 PM

9/13/2017 2:19 PM

9/13/2017 8:45 AM

9/13/2017 8:45 AM

XIS 15 JF»] Unacknowledged

g .

% Corrective Action

-

Export...
Acknowledge All
Comments...

Event Help

System Details

Details: Operating Modelnprocess, CategorySample Test Status, Code05 002 02 02, Tube characteristics cannot be determined. Location: drawer Drawer2, zone location Back, rack location
BackOrSingle, rack barcode: 001629, row 11, column 5.
Tube charactenistics unsuccessfully read. DrawerSlotLocation: Drawer: Drawer2, Zone: Back, Tray: BackOrSingle, TrayBarcode: 001629, Row: 11, Column: &

EE'E LabManager

Count 1090

Wednesday, September 13, 2017 4:19:35
PM

SIEMENS ...
Healthineers -
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Selecting the Event

Heatinimeors -+ Atellica® Solution Version 1.20.1.3451002

bl s

Count 13

Inventory Calibration
Status. Logs Operator Diagnostics About
Operator Event Log System Message Log LIS Logs Audit Trail Log
?“. Time: 30 Minutes, 00180 , Errors: Unacknowledged, Corrective Action, All Other Errors, Warnings... Find I j I EJ Ll A% ka Unacknowledged
Filter 4
e I 30 Minutes :! Severity Maodule (SN) Code Event Date 7
Modile | 00180 (IM00180) :l I\ 00180 (IM00180) 03 400 09 21 Removed primary reagent pack, barcode PO3021711002436. 11/18/2019 10:25 AM % Corrective Action
,& 00180 (IMOO180) 03 40009 15 The primary reagent pack for LH, lot 217, is not usable. Position: 65 11/18/2019 10:24 AM
A Erors A 00180 (IM00180) 0360002 12 g:n::ll::l sample ID 1111112, test LH, replicate ID 1. Gannot complete 11/48/2019 10:24 AM 554 197
th 0 Ok A 00180 (IM00180) 03 60002 12 ﬁn::jls? sample 1D 1111112, test LH, replicate ID 1. Cannot compiete 11/18/2019 10:24 AM
: ) . A 00180 (IM00180) 03 600 02 12 Canceled sample 1D 1111112, test LH, replicate ID 1. Cannot complete 11/18/2019 10:24 AM
v’ 0 Comective Action the order.
Export._
AR OferErors VN 00180 (IMDD180) 03 600 06 16 t\;ﬂﬂ?; Eaeclr Error on reagent probe 1 at pack P03021711002436 for 11/48/2018 10:24 AM
A 00180 (IM00180) 0360002 12 E:n::;l::! sampie ID 1111112, test LH, replicate ID 1. Cannot complete 11/18/2019 10:24 AM ANoknowtesioe Al
Warnings
AN ing 00130 (M00180 03,600 06 16 Volume Check Error on reagent probe 1 at pack P030217 110024386 for 11/18/2019 10:24 AM
) the test LH
\(ﬂﬁ 0 Unacknowledged A 00180 (M00180) 036000212 51:”:,3::! sample 1D 1111112, test LH, replicate ID 1. Cannot complete 11/18/2019 10:23 AM Comments...
9& 0 Comective Action A\ 00180 (1M00180) 03600 06 16 ﬂutrne C.'::eck Error on reagent probe 1 at pack P03021711002436 for 11/18/2019 10:23 AM
|the test L| Event Help
< The pnmary reagent for LH, lot 217, is onboard in position 65, but is 5 »
All Other Warmnings A 00180 (IMOD180) 034000935 1he Paman redgent 11182019 10:21 AM
I:I Information .& 00180 (IMOD180) 03 400 09 21 Removed primary reagent pack, barcode P03021711002436 11182019 10:18 AM
The pnmary reagent for LH_ ot 217, is onboard n position 65, but is ;
I\ 00180 (IM0D180) 024000835 - et 11/18/2019 10:08 AM _
Systern Details
Details: Operating Modelnprocess, CategoryDiagnostics, Code03 600 08 18, Volume Check Error on reagent probe 1 at pack P03021711002436 for the test LH =
Refresh Counters
Advanced Fiter -

Monday, November 18, 2019 10:34:54 AM

s ) of @ «) @
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Event Help Continued

SIEMENS .,
Healthineers "-*

ar
[

Ui

System Samples
Status Logs
Operator Event Log System Message Log
Filter 4
Time I 1 Hour j

Module | 00180 (IM0D180)

|:| A Enos
M o
V] %2 o
V]
|:| /N\ Warnings
M o
[v] 92 o
[v]
[ information

Unacknowledged
Corrective Action

All Other Errors

Unacknowledged
Corrective Action

All Other Warnings

Refresh Counters

Advanced Filter

PEP

connect % @\

7

(|

iz

i |
=1

Atellica® Solution Version 1.19.2.3357001

il

Inventory

Operatd

V" Time: 1 Hou

>PEBEPEPPERPRPRPBEDRD

Details: Operating

et

Calibration

Troubleshooting Favorites

Atellica® Selution

The reagent pack is empty, expired,
contaminated, or has other issues.

The reagent pack requires manual mixing

Patient Orders

Search Library

Time (minutes): 1

Unload the specified reagent pack.

in g Reagent Packs
Time (minutes): 3
Discard the reagent pack as per laboratory
protocol.
Time (minutes). 1

. Load a new re om the specified

lot Loa Facks

Time (minutes): 3

Unload the specified reagent pack.
Unloading Reagent Packs

Time (minutes): 3

. Manually mix the reagent pack. Refer to the
assay IFU for the appropriate instructions
Iy M W Reagents

Time (minutes):
. Reload the manually mixed reagent pack.
Loading IM Reagent Packs
Time (minutes): 5

Worklist

R

Maintenance

AJA]A & Light| Dark

Your quicklink:

System
Samples
Inventory
Calibration
Qac

Patient Orders
Worklist
Maintenance
Databases
Setup
IM Special Assays
Troubleshooting
Remote Assistance

Specifications and Dimensions

Close

E>!-H LabManager

g

Count 16

Wednesday, October 02, 2019 10:34:23
AM

SIEMENS ...
Healthineers -
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Following the blue hyperlink

SIEMENS
Healthineers

=T
]

System

Status

Operator Event Log

Filter

[M]A

Samples
Logs Operatg

System Message Log

VX Time: 1 Hou

Time I 1 Hour

Module I 00180 (IM00180)

I:l A Errors
M o
vl #a o
|:| All Other Errors
|:| A\ Wamings
v & o
M #a o
D All Other Warnings
D Information

Refresh Counters

Advanced Filter

BN

(7 M

Unacknowledged

Corrective Action

Unacknowledged

Caorrective Action

>EBEREPEPERPRERPDEDDR

Details: Operating

Atellica® Solution Version 1.19.2.3357001

iEk

Inventory

Calibration

Troubleshooting

Atellica® Solution

L

Patient Orders

Favorites

Language

Search Library

Unloading Reagent Packs

NOTE: Use this procedure to allow Inprocess tests associated with the selected reagent packs to
complete before removal. To immediately stop processing and cancel tests associated with the
selected IM reagent packs, use the Unload Immediately procedure — Unioading IM Reagent

eagent
Packs Immediately.

A\ cAuTION

Biohazard

Do not handle biohazardous materials without wearing personal protective equipment and
observing universal precautions. Improperly handling bichazardous materials can cause
bodily harm.

On the Command bar, select Inventory = Reagent Overview
Select the analyzer icon

Select appropriate reagent packs.

Select Unload.

Check the status of the appropriate reagent packs from step 2 in Reagent Loader before
opening the reagent fray lid.

Open the reagent tray lid or drawer.
Remaove the reagent packs frem the reagent tray

Worklist

R

Maintenance

iinfo ? Help AJA|A & Light|Dark

Your quic|

Legal Information

Intended Use Statements

Safety and Symbols

Assay Troubleshooting

Quick Reference

System

Samples

Inventory

w Reagent Overview
About Inventory Glyphs
About Inventory Reagent Overview

Reviewing Reagent Inventory

Close

=
Eﬁﬂ LabManager

TIT
ono

Count 16
=] o o
E"_E"_é SIEMENS I;IX- Eq”) E}Q

Wednesday, October 02, 2019 10:35:08
AM

SIEMENS ...
Healthineers -
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Following the blue hyperlink SIEMENS ...

Healthineers -

Reagunt Overvies Ragrira Loader Risagent Nisds Supplles Overilew Reagent Lot Compartaon  Cal-GC Jeoragh wentary CalOT Hieds
@ cvooiio ® 3] 5
Lol LN 143 D
Reageris Reagen! Dedails
I Onboard Calibrafion  Calibration  Cal Typeln  QC "
:_l Reagent InwErtary ctabili Sequence Stetun nt i Uss St Lat Cal Eligisiiny OIRER g
I : 1 Name  Amylas
f : i % L ; Al
J % T B X2 h 004728 | ON2HE [ HdXih Lol 20438 Lot and Pack N R
.—l e 4 B 0002 / G002 u DdaH Pek e SB0E Frck Pack Location CH Resgent Comparimen) 1
= Pasition 43
[ ] Ace 255 Bid0h Bai0z /g = T el Pack jis 160162 Lot arvd Pack Status |l
7 Sequence Number 6
'. | Al 1700 BEAZZh 0a0ED e BB d 16 h Lot br. i Lot 2nd Paci Paired Pack (0433
—_ _ Count Remaining 332
[] Al e B A 2N OOET ] ETdah Lt 02T L vt Packs =
Onboard Stability  BO22048 13131 P

[ | Al ) G3d T2 h 00230 4T d33h ey Lot Expiration  BC172018 115850 P
- Calibration Expiration 57312078 1036005 A2
[v] Aias 338 TBdOn 00266 ! 00502 Daon 270433 Lot a0 P TR

| - a5 2¥aZER 01330 = CazZh Lot 841088 Pack oy Ll | 160 it

Tima Punclured B242018 1:38:04 PM

:l Ca 51 504300 00301 ¢ 00252 & Zd22h Pack F70445 Lot sl Pack Calfiaks Pack
; Wil 2
: | il 2 ' WA h OaAs? E 142 h Pack ZhoE? Park Toak Cesuert| 175 Eonlad
:l Ciga 7 ATl gzdh 00061/ 00045 B fd 21 h Lot PG L0k and Pacic
T Cabhratn Lol Caltbrain Pack
1 DLOL 5 12d2h 00282 /00

|__. Lrowp By neagenk

e = @\ E ESF] LatMarsger Eg'&: ﬂ l:!53 R o) e Wy, June &4, 2010 1.06:14 PA 19
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Inventory > IM Reagent Loader SIEMENS ...

Healthineers -’

Heatttmeare'i+  Atellica® Solution Version 1.19.2.3357001

i 4 il i R

Samples Inventory Calibration Patient Orders Worlkdlist Maintenance Setup

Reagent Overview Reagent Loader Reagent Needs Supplies Overview Reagent Lot Comparison Cal-QC Storage Inventory Cal-QC Needs ‘

€3 00180

CMO0192 00120
Reagent Drawer

1

Drawer is closed

Loader Status

181

Volume Check Error E 2019-12-20
Mo Activity
OBS 5 Days 23 Hours Reagent Inventory

Primary Reagents Ancillary Reagents

5 37 Empty 31 Empty
51nUse 11 InUse

Manual Entry Clear All
T I ,_|_,g = Wednesday, October 02, 2019 10:36:26
(2 2= N R - she 43 o U resday, Ocober 02,2019 103621 20
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Objectives:
1. Identify System alerts

2. Locate the Online Help in the Operator Event Log to investigate system
errors.

3. Review the steps to create a Service Support Request.

21
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Question:

How do you usually contact the Technical
Solutions Center for System support?
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How to create a Service Support
Request
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Service Support Request Healthineers

Heottrimeere - Alellica® Solution Version 1.20.1.3451002

£ ot L |

System Inventory Calibration
Status Logs Operator Diagnostics About
Operator Event Log Service Support Request - X
\ J‘j Unacknowledged
Filter
What do you want to do?
Module  IMOD127 (IHO0127 9:2 Caorrective Action
(@) [Create a Service Support Request
D A Erors i 319 270
Q Start a Remote Session
|:| gﬂ"‘l 0 Unacknog
|:| 93 0  Comectiy I\‘:} See All Service Support Requests Created on the System
Export
[ ] AnoterEmors
|—] & Warrings Acknowledge All
[:] @’1 0 Unackno
D 9’2 0  Comectiy
Warning: If inaccurate patient results or a hazardous condition to the operator, patient, or environment is a
E| All Other Warnings result of a system error or malfunction, call for immediate assistance at: Siemens Support Center @
i 18885551212. Do not use Service Support Request to submit a job ticket.
|:| Information
Systemn Details
Refresh Counters
? MNext
Advanced Filter
Count 3

pEp 1 @\ E "-?'H LabManager EEE ,ﬂi gs® @ «) ® Monday, November 18, 2019 8:03 AM
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Service Support Request continued

Heatthimeere->  Atellica® Solution Version 1.20.1.3451002

4 il 4

R

System Inventory Calibration Patient Orders Worklst
Status. Logs Operator Diagnostics About
Operator Event Log Service Support Request

Filter
Module

Time 4 Hours

L
Module  IMOD127 (IHO0127 0 IM
]:‘ A Enors

S CH !

() spootte (@) mooiz7 () cmoo122 () vmm
0  Unackno (SP00116) {IH00127) ) (CM00122) (VMM)

L]
[] #2 o Comecty
m

All Other Errors

s

0 Unackno

[ ]

LI
5 F

0  Comectiy & System
(SP00116)
All Other Warnings
|:| Information
Refresh Counters
) Previous MNext
Advanced Filter
Count 3

e PEP % g\ E ) LabManager Eg'& ,.'?..?, gsm @D «) ®

»

SIEMENS ...
Healthineers -

2
%
Selup

{fﬁj Unacknowledged

L] 0

9:2 Corrective Action

319 270

Export._

Acknowledge All

System Details

Monday, November 18, 2019 8:10 AM
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Service Support Request continued
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A

System

Atellica® Solution Version 1.20.1.3451002

iak

Inventory

L

Calibration

Patient Orders

i

Worklst

R

Maintenance

SIEMENS ...
Healthineers -

@
%

Setup

Status

Operator Diagnostics

About

Operator Event Log

Filter
Time 4 Hours

Module  IMO0127 (IH00127

0 Unacknoy
Cormrectiy

Other Errars

I:' Information

Refresh Counters

Advanced Filter

Q=LA

Service Support Request

To update or modify a submitted ticket, contact the local technical support provider. Siemens Support Center @ 18885551212 Do not submit a duplicate ticket

~ qP'] Unacknowledged

L4 0

Filter Y Modules: IM00127,
Total Tickets 24 9{2 Corrective Action
Module W Short Description Problem Service Request Reported by gf"“ Updated Status Ticket ID 319 270
Service Request - ; -
systemn test-please 10/24/2019 1:51  10/24/2019 1:51 -
IHO0127 clont catf Bk all good System is partially mickey mouse PM PM Open E
operable
Urgent Service : ;
H00127 IM Tip Loader 1M Tip Loader Request-Systemis Michelle Reinhold byt 20 0 1210 WISROTSBIT - opocq 400109584552 —
not able to process 4 RS
Urgent Service 20 ar
H00127 DEMO CALL DEMO CALL Request - Systemis  APRILG fﬁ“’zm 1096 HUBNBEMN | opg 400109516621
not able to process - i Acknowledge Al
IHO0127 Dema Call Training Demo Call Training  Information Request  Paul Terick g:lsjzmg 103 ;};ia&mg £ Close 400200586319
Urgent Service e : ;
H00127 Demo Call Demo Request - Syslemis  Matt Bistro oy oiatar - SEZ0AI open 400109443721
not able to process
. . o Urgent Service
Cuvette jam-training A severe grinding 42512019 12:58  4/2572019 1:07
IHO0127 e 2 te jam s:;]:;:tta Sprz;eer:;s Micheille Reinhold B BM Open 400109419777
s Urgent Service p : ; ;
Ho0127 Cuvette jam Aseveregrinding  poniect_ Systemis  Michelle Reinhold 2120191252 42SROISTOT - o0, 400109419778
cuvette jam ? PM PM
not able to process i
System Details
Refresh
Previous MNext
Count 3

E Eﬁﬂ LabManager

g Do @@

Monday, November 18, 2019 8:11 AM
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Service Support Request continued Healthineers

Heatttimears i+ Atellica® Solution Version 1.20.1.3451002

A i 4l [ - 38

System Samples Inventory Calibration Patient Orders Worklist Maintenance
Status Logs Operator Diagnostics About
Operator Event Log Service Support Request = X

N r\\ Qﬂ'j Unacknowledged

Urgent Service Request - System is not able to process

Filter Service Request
o] :

Ti 4 Hours
me Callback Preference

% Corrective Action

O Phone
] 0

O Remote Session with Chat

Modue  IMDD127 (IH00127

D A Errors
|:| gﬂ"] 0 Unackng
D % 0 Correcti Time ASAP .

Export...
D All Other Errors
Contact Information
|:| A\ Warnings
First Name April
|:| ‘ﬂ“] 0 Unacknol
|:| % 0 G i Last Name Gonzalez
orrects
9145242200|

Phone Mumber
D All Other Warnings

|:| Information

Systemn Details

Refresh Counters
? Previous Next
Advanced Filter
Count 4
[ T Ir =2 S jm]
PEE & @\ = '::?H LabManager ! E': oS- i) Monday, November 18, 2019 8:19 AM
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Service Support Request continued
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Heatttmeary <= Atellica® Solution Version 1.20.1.3451002

Hal

@A

Vel

R

SIEMENS ...
Healthineers -

Systern Inventory Calibration t Orders Worklist Maintenance
Status Logs Operator Diagnostics About
Operator Event Log Service Support Request - X
Filter
Module IMO0T27
Time 4 Hours
Short Description Files List
Modute  IMO0127 (IH0D127 Short Description - 40 characters '
File Name
|:| A Erors
0
D 4"] 0 Unacknof Problern Description 7
D % 0 Cormecti \ Problem Description - 2000 characters |

D All Other Errors

Jhw’ 0  Unackng
9:3 0

l:l All Other Warnings 1962

Correctiy

.

Screen Capture Add File
D Information
Refresh Counters
Previous Next
?
Advanced Filter

Count 4

% ) LabManager 53‘;',

8) of @ <) @

0%

J.k.' Unacknowledged

S 0
?ﬁ Corrective Action

(] 0

Export...

System Details

Monday, November 18, 2019 825 AM
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Service Support Request continued Healthineers

HeollEMENS . Atellica® Solution Version 1.20.1.3451002

(i) i@l ot f R o3

Samples Inventory Calibration Patient Orders Worklist Maintenance Setup
Status Logs Operator Diagnostics About
Operator Event Log Service Support Request = X
bl o\ Unacknowledged
Filter Vﬂ"]
Time 4 Hours ” 0
Module  IM00127 (IH00127 92 Corrective Action
I:‘ A Emors n 0
Passcode NIA
I:I ‘n"j 0 Unacknol
D % 0 Correctiy Ticket ID 400109773364
Export...
D All Other Errors
|:| A\ Warmings Data Transfer Transmitted
I:I T”nf 0 Unackno
D gz 0  Correctiy The help ticket submission succeeded. A local technical support provider, ( Siemens Support Center, 18885551212 ),
will contact you regarding this ticket 400109773364. For assistance by Chat, remain available at the system to accept the
. remote connection
[ ] Another warings
I:l Information
System Details
Refresh Counters
” Previous
Advanced Filter
Count 4
PEP [ 2 0) L& @
=t I\ = CQ'H LabManager [=T-T= 8 os- BC]H} I.':I Monday, November 18, 2019 8:28 AM
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Question:

What other device will allow you to open a
Service Support Request?
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Atellica® Solution Version 1.20.1.3451002

il V% : 3%

System Samples Inventory Calibration Patient Orders Worklist Maintenance

Status Logs Operator Diagnostics

Operator Event Log Service Support Request
IS ka Unacknowledged

Time 4 Hous 1

Module  IMO0127 (IH00127) ?j Corrective Action

Passcode

Unacknol

0 Comeotiy Ticket ID 400109773364

[|  AoterEmors
D A\ Wamings Data Transfer Transmitted

0 Unacknol

I:I 9:2 0 Corecti The help ticket submission succeeded. A local technical support provider, ( Siemens Support Center, 188856651212 ),
will contactyou regarding this ticket 400109773364. For assistance by Chat, remain available atthe system to accept the
remote connection

|:| All Other Warnings

D Information

System Details

Refresh Counters
Previous

Advanced Filter
Count 4

=]
e e lg @\ ':hﬂ LabManager 568 m USEI ) E‘,’ Monday, November 18, 2019 8:28 AM
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ObjECtiveS: Healthineers -

1. Identify System alerts

2. Locate the Online Help in the Operator Event Log to investigate system
errors.

3. Review the steps to create a Service Support Request.

4. Access PEP connect and Siemens Document Library.
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Atellica Solution System
Resources

Access Instructions
PEPconnect

Customer Online Training

Where can the Atellica Solution System Training

Videos/ Learning Modules and Training support be
found?

a. Document Library
b. Online Help (OLH)

C. PEP Connect

SIEMENS .,
Healthineers -
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Atellica® Solution Healthineers -
Troubleshooting

Recover from a Slow User Interface

A slow user interface (Ul) occurs when a window requires more than 5-10 seconds to load.
*  For example, 200,000 patient results or 500,000 events take up to 10 seconds for the window to fully display

*+  This does not apply when data is loading (when features take up to 30 seconds to load) or progress window (indicates time in a progress bar)

To recover from a slow user interface:

1. Sign out and back into the system m I o s,
A, On the Status bar, select fﬁ@ E>
i
Sign Out

B. Select Sign Out > Yes D

C. At the Sign In window, enter the Operator |D and Password

D. Select SignIn Ganoe

*This procedure is continued on the next slide

0 3 3 R
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Software Troubleshooting Healthineers -

On PEP Connect we have the PCC restart Job aid

Follow the steps to perform a successful PCC restart.

36
Unrestricted © Siemens Healthineers, 2020



SIEMENS ...
Healthineers -

Siemens Document Library

Chemistry and

What types Of dOCU mentS can be fOUﬂd on the J[ﬂ““,"ﬁ’ﬂun&u_nku"}u Menu
Siemens Document Library?

a. Calibrator Cards
b. Assay Instructions for Use
c. Siemens Product Information

d. All of the Above

SIEMENS .-,

Healthineers ‘"
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ObjECtiveS: Healthineers -*°

1. Identify System alerts

2. Locate the Online Help in the Operator Event Log to investigate system
errors.

3. Review the steps to create a Service Support Request.
4. Access PEP connect and Siemens Document Library.

5. Access Software Upgrade release notes.

38
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Software Release Notes



SIEMENS ...
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Software Version 1.22 Highlights

CH Open Channel Enhancements:
— Smooth spline-interpolation calibration curve-fit
— Updated high dose hook effect feature
Streamlined QC control management with QC automated order creation by analyzer, assay, or onboard

packs.

Reliability Enhancements:

Improved Atellica Magline® Transport reliability by eliminating multiple causes of slow downs and
sample overtravel
Improved IM liquid waste management

Resolved intermittent issues:
— SH and IM analyzer maintenance and IMT advance clean complete more consistently

— Full CH WBA, RPC4, and pretreatment packs are not ejected after maintenance
— CH calibration orders complete more consistently

— Streamlined reagent drawer alerts
— Improved user interface response time when navigating between screens

40
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Installing Software Updates Healthineers -

 Read the software release notes for installing software updates and Online Help using
Smart Remote Services
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Thank You!

We look forward to working with you again!

42
Unrestricted © Siemens Healthineers, 2020



	Slide Number 1
	Slide Number 2
	 
	Status Light 
	Atellica Software
	Samples > Sample Handler 
	Sample Details 
	Patient Sample Details 
	Worklist > Worklist Overview
	 
	System > Logs > Operator Event Log
	System > Logs > Operator Event Log
	MATCH THE ICON ON THE LEFT TO THE DESCRIPTION ON THE RIGHT
	Filtering the Operator Event Log
	Selecting the Event
	Event Help
	Event Help Continued
	Following the blue hyperlink 
	Following the blue hyperlink 
	Inventory > IM Reagent Loader 
	 
	Question:
	 
	Service Support Request
	Service Support Request continued
	Service Support Request continued
	Service Support Request continued
	Service Support Request continued
	Service Support Request continued
	:�
	Tablet
	 
	 
	Slide Number 34
	Slide Number 35
	 
	Slide Number 37
	 
	 
	 
	 
	 

