MaX UC FOR DESKTOP

QUICK START GUIDE

1. Browse to: https://arvig.net/hostedpbx
2. Click STANDARD USER LOGIN.

arvig, s o+ woo @

Hosted PBX

3. Enter in your 10-digit phone number and the temporary
password. The temporary password will be given to you from
your Systems Administrator or an Arvig employee. You will
IMMEDIATELY be prompted to change your password before
moving on to Step 4.

CommpPortal Web
Please log in below.
Email / Number: ||
Password:

Reset Password

] Remember me on this computer.

4. Click Downloads in the bottom right.
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5. Click On your Computer. ..

CommPortal. A better way to stay
Connected

Al of your devices can now work together n a single
system that' convenient, practical and easy 1o use.

View Apps

6. Click MaX UC.

Summary
Computer Apps on your

Computer
ax UG

CommPortal Assistant
Mobile / Tablet Recom
CommPortal Assistant offers instant
access to your most frequenty used
features and settings. You can search

. Notifications tell you when you
have an incoming call or 3 new message

Vista | Windows 7/ Windows 8 {
Windows 10

7. Click either Windows or Mac depending
on your operating system.

Computer Apps on your
Computer

c

jon Communicator
Mobile / Tablet

calling them
Changing you
simple o do from the
new voicemails are displayed clearly in the
Voicemail notification, from here you can
manage your messages with the ease of visual
voicemail

Windows 7/ Windows 8 | Windows 10

8. You will find the .exe file in the tool bar.

9. Click Run.

Open File - Security Warning X

Do you want to run this file?

Name: C:\Users\justin.barth\Downloads\accession (4).exe
Publisher. Metaswitch Networks Ltd
Type: Application

From: C:\Users\justin.barth\Downloads\accession (4).exe

Run Cancel

Always ask before opening this file

_ While files from the Internet can be useful, this file type can
!j‘ potentially harm your computer. Only run software from
publishers you trust. What's the risk?



MaX UC FOR DESKTOP

QUICK START GUIDE

10. Click Next. 14. Click Finish.

15 Max UC Setup - X
15. Click Log in manually.
Welcome to the MaX UC Setup Wizard
m Welcome X
The Setup Wizard allows you to change the way MaX UC Welcome to MaX UC
features are installed on your computer or to remove it from i = -
your computer. Click Nextto continue or Cancel o exitthe If you have a login link, go and click it now for easier
Setup Wizard access.
I have a login link Log in manually
T Conce 16. Select Arvig Communications.
m Service Provider Selection - X
11. Click Next.
Please select your service provider.
18 Max UC Setup - X
‘Arvig Communications ~
Cancel
Install MaX UG to

CProgram Fies G 17. Enter your 10-digit phone number (no spaces)
crange and password again (provided earlier in step 3 by
your System Administrator or an Arvig employee).

@ Login - X

Please enter your Arvig Communications login

details.
Back Next Cancel

arv'g Phone / Email

Password

12. Click Next.

15 Max UC Setup - X

Create Shortcuts

Cancel

18. Review the terms and click Accept.

Start Menu @ End User Licence Agreement - X
| Desktop ~
End User License Agreement (""Agreement')
Other Actions
[ atnch MaX UC an stariup Important Points

Please read this Agreement carefuly before installing or using Accession Commusicator (the "Product’). There are a
few important points that we need to emphasize:

@ THE PRODUCT IS NOT INTENDED, DESIGNED OR FIT FOR ACCESS TO EMERGENCY
SERVICES. There are important differences between traditional telephone seevices and the Product. Itis
‘your responsibilty to obiain, separately from the Product, traditional wieless (mobil) or fixed line
telephone services that offer access to emergency services. The Product is not a replacement for your
primary telephone service.

® THE AGREEMENT CONTAINS A BINDING ARBITRATION CLAUSE AND CLASS ACTION WAIVER

IN SECTION 9 THAT AFFECTS YOUR RIGHT TO RESOLVE A DISPUTE WITH METASWITCH

IN SOME LOCATIONS THERE MAY BE RESTRICTIONS ON YOUR USE OF THE PRODUCT OR

FEATURES OR FUNCTIONS PROVIDED BY THE PRODUCT. Itis your responsibity to ensure that

‘ou are legally allowed to use the Product where you are located.

13. Click Install.

1. This is alegally binding contract between you (either an individual or a single entiy) and
Metaswitch Networks Ltd ("Metaswitch"). In order to install or use the Product, you must first

sccept s Agseement. This Areement s accepted by you wher (3 sou cick o seceptor v
18 Max UC Setup - X 1 accept the tems
Cancel

Click Install to begin the installation. Click Back to review or change any of your installation YO U are now rea dy to use yo ur
setings. Click Cancel to exitthe wizard
MaX UC for your desktop.

Back Next Cancel
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