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Introduction

Introduction

The 365id Scanner Notifier shows a pop-up notification in the Windows
notification tray. It shows an extended result of the last ID document scan. The
extended result includes a textual description of the result and when available a
link to more information about the scan result.
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Application & Requirements

Application

The 365id Tray Notifier is based on two applications that must be installed on the
local computer.

o The 365id Integrations — USB Support software that handles the
USB connection from the 365id Scanner. It receives the scanned ID
document information and scan result from the 365id Scanner via the
USB cable and makes it available to other applications on the local
computer

o The 365id Tray Notifier software gives a notification in the
notificationf field of the local computer that displays the result of the
last ID document scan

Requirements

To use the 365id Tray Notifier a number of requirements must be fulfilled.
+ 365id Scanner
USB cable, male USB A to male USB B

Windows 8 or higher with the latest service pack installed,

-+ A service subscription for 365id Tray Notifier. See 4.1 365id Tray Noti-
fier subscription for more information.
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Installation

Installation

The installation process consists of several steps:
¢ 365id Tray Notifier subscription
e Connect USB Cable
e Install 365id Integration — USB Support software

o Install 365id Tray Notifier

365id Tray Notifier subscription

You must have an activated 365id Tray Notifier subscription to be able to use the
service. Please contact 365id AB for more information, info@365id.com or call +46
1012 21 900.

For technical or support related issues please contact support@365id.com or
+46 1012 21 999.

Connect USB Cable

Connect an USB cable, male USB A to male USB B, between the 365id Scanner and
your local computer. The USB cable is a standard cable that can be ordered from
365id AB or bought in your local computer store.
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Male USB A to male USB Bmale USB B USB cable from 365id Scanner USB to client's workstation
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Installation — USB Support software

Install 365id Integration — USB Support software — 1

The 365id Integration — USB Support software will make the information from your
365id Scanner available to applications on your computer including the 365id Tray
Notifier. To install the software, download the installation program by clicking here
then proceed with the steps below

Run the installation program (by double-clicking on the downloaded file). You may
be presented with a “Windows protected your PC” or a similar dialog.

If so, click “More info” then click “‘Run anyway”

Windows protected your PC

If the link above doesn't work try copy/paste this in your browser window.

https.//download.365id.com/download/integrations/365id-Integration-USBSupport.exe



https://download.365id.com/download/integrations/365id-Integration-USBSupport.exe
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Installation — USB Support software

Install 365id Integration — USB Support software - 2

You may now see a dialog for installing “Microsoft .Net Framework 4.7.2".

Click “Accept’ to continue and In the dialog box that follow, click “Next”

¥ 365id Integration - USB Support Setup :

For the following companents:

|Microsoft \NET Framework 4.7.2 (x86 and x64)

Mmhmmm.ﬁmﬂ\em down key to see the rest
of the agresment.

15 365id Scanner USB Relay — X
Welcome to the 365id Scanner USB Relay Setup =
Wizard iyl

MICROSOFT SOFTWARE SUPPLEMENTAL LICENSE TERMS

WNET FRAMEWORK AND ASSOCIATED LANGUAGE PACKS FOR
MICROSOFT WINDOWS OPERATING SYSTEM

Microsoft Corporation (or based on where you live, one of its
affiliates) licenses this supplement to you. If you are licensed to
use Microsoft Windows operating system software (the

LN .

sames mmmas samn bhis s e and e e b same b

View EULA fior pemting

Do you accept the terms of the pending License Agreement 7

I you choose Dont Accept. install wil close. To install you must accept this
agreement.

The installer wil quids you thiough the steps required ta install 365id Scanner USE Relay on your
computer,

WARNING: This computer program is protected by copyright law and infemational treatics.
Unauthorized duplication or distribution of this program, or any prtion of i, may result in severs civi
on ciminal penalies, and wil be prosecuted to the maximum extent possible under the law.

Cancel < Back
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Installation — USB Support software

Install 365id Integration — USB Support software — 3

We recommend that you keep the settings as they are, but you are free to

change them to your requirements.

When you are done, click “Next” and then “Next” again in the dialogue box

that follows.

7 365id Scanner USB Relay

Select Installation Folder (]

The installer will nstall 365 Scanner USE Relay to the following folder.

Ta install in this folder, click "Next". To install to 2 different folder, enter i below or click "Browse".

FEolder:
[E\Program Files (4@81\365id\365id Scanner USE Relayh

Browse...

Disk Cost..

Install 365id Scanner USB Relay for yourself, or for anyone who uses this computer:

(@) Everyone
O Just me
e
Cancel <Back (I Rtz ) Cancel Bak ([ Hets ]
e ——

# 365id Scanner USB Relay

Confirm Installation [

The installes is ready toinstall 365id Scanner USE Relay on your compuler.
Chck "Newt" to start the installation.

You may be asked to confirm that the program is allowed to make changes to
your hard drive. Once completed, the dialog can be closed by clicking “Close”
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Installation — Tray Notifier

Install 365id Tray Notifier — 1

The 365id Tray Notifier is an application that runs on your local computer. It
gives a natification in the notification field of the local computer that displays
the result of the last scanned document.

Normally when there is no new result to be displayed the 365id Tray Notifier
applications shows as an icon in the notification tray.

09:14
¥ Om o

365id Tray Notifier icon

To install the software, download the installation program by clicking here
then proceed with the steps below

Run the installation program (by double-clicking on the downloaded file). You may
be presented with a “Windows protected your PC” or a similar dialog.

If so, click “More info” then click ‘Run anyway”

protected your PC Windows protected your PC



https://download.365id.com/download/integrations/idTrayNotifySetup.msi
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Installation — Tray Notifier

Install 365id Tray Notifier — 2

We recommend that you keep the settings as they are, but you are free to

change them to your requirements.

When you are done, click “Next” and then “Next” again in the dialogue box

that follows.
23 365id Tray Notity - x
Weicome lo the 365id Tray Nolify Setup Wizard [

The nstaller wil guide you through the steps requined 1o inatall 355d Tray Notfy on your computer

WARNING mmm-wmnwwmnm"m
Unauthoszed or detrbution of this program. or any portion of €. may result In severe ol
or cmnal penaltes. and wil be prosecuted to the masimum extent possble under the law

e e

Select Installation Folder [

The installes will install 365id Scanner USB Relay to the following folder.
To install in this folder, click “Next". To instal to a diferent folder, enter it below or click "Browse"

Eolder:
|C:\Program Files (88]\365id\365id Scanner USB Felay\ Bowse...

Disk Cost..

nstall 365id Scanner USB Relay for yourse, or for anyone who uses this computer

@ Everpone
O Jdust me

Cancel < Back
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Installation — Tray Notifier

Install 365id Tray Notifier — 3

Confirm the installation. In any pop-up that asks for permission please allow

the installation.

Click “Next” and then “Close”

4 365id Scanner USE Relay e X

Confirm Installation [

The installer i ready to install 365id Scanner USE Relay on your computer
Chick "Next" to starl the installation

Cancel < Back @md)i

Installation Complete

35 Teay Notfy has been successhully natalled
Oick "Cose™ 10 ext

Please use Windows Update %o check for any otical updates 1o the NET Framework
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Installation — Tray Notifier

The installation is now complete.

Scan a document in the 365id Scanner to test the 365id Tray Notifier

355D
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The notifier will automatically close after a period of time. To redisplay the

information from the latest scan please press the icon in the notification tray.
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