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PLEASE READ THE FOLLOWING SAFETY INSTRUCTIONS BEFORE YOU START 
USING THE MONITOR.

OPERATIONAL SAFETY MEASURES

   Read the user manual in full before operating your monitor and make sure to save 
it for future reference. Follow all instructions provided, failure to do so may result in 
the loss of the device or injury
   This appliance can be used by children aged from 8 years and above and persons 
with reduced physical, sensory or mental capabilities or lack of experience and 
knowledge if they have been given supervision or instruction concerning use of the 
appliance in a safe way and understand the hazards involved. Children shall not 
play with the appliance. Cleaning and user maintenance shall not be made by 
children without supervision.

   For appliances having a specially prepared cord, if the supply cord is damaged, it 
must be replaced by a special cord or assembly available from the manufacturer or 
its service agent.         
   To reduce the risk of fire and/or electric shock, do not expose the monitor to moisture 
or liquids.         
   Do not install the monitor near heat sources or any other appliance that emits heat. 
   Do not allow small objects to enter the monitor. They may cause the monitor to 
short circuit, which could start a fire or create an electric shock.    
   Do not use the monitor under the following conditions:
   - In extremely hot, cold, or humid environments.    
        (i) Ensure that the ambient room temperature is within ~5°C - ~40°C   
        (ii) Ensure that the relative humidity is ~10% - ~85%    
   - In areas susceptible to excessive dust and dirt.    
   - Near any appliance generating a strong magnetic field.    
   - In direct sunlight.
   Do not use the monitor if it has been physically damaged or abused. Physical 
damage/abuse could include (but is not limited to) the following circumstances:
   - The monitor has been dropped.    
   - The power supply cord or plug has been damaged.    
   - Liquid has been spilled onto/into the monitor.    
   - The monitor has been exposed to rain or moisture.    
   - Something has fallen into the monitor, or something is loose inside.
   Do not place the monitor on an unstable surface. The monitor may fall over, resulting 
in injury or damage to the unit. 

IMPORTANT SAFETY INSTRUCTIONS
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must be replaced by a special cord or assembly available from the manufacturer or 
its service agent.         
   To reduce the risk of fire and/or electric shock, do not expose the monitor to moisture 
or liquids.         
   Do not install the monitor near heat sources or any other appliance that emits heat. 
   Do not allow small objects to enter the monitor. They may cause the monitor to 
short circuit, which could start a fire or create an electric shock.    
   Do not use the monitor under the following conditions:
   - In extremely hot, cold, or humid environments.    
        (i) Ensure that the ambient room temperature is within ~5°C - ~40°C   
        (ii) Ensure that the relative humidity is ~10% - ~85%    
   - In areas susceptible to excessive dust and dirt.    
   - Near any appliance generating a strong magnetic field.    
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   Do not use the monitor if it has been physically damaged or abused. Physical 
damage/abuse could include (but is not limited to) the following circumstances:
   - The monitor has been dropped.    
   - The power supply cord or plug has been damaged.    
   - Liquid has been spilled onto/into the monitor.    
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   Do not place the monitor on an unstable surface. The monitor may fall over, resulting 
in injury or damage to the unit. 

   Please do not open or disassemble the monitor, as this may result in an electrical 
shock.           
   Do not attempt to service the unit yourself. Opening the unit may expose you to 
dangerous voltages and/or other hazards. The unit should only be repaired by the 
manufacturer or its service agent.       
   Only use attachments/accessories directly specified by the manufacturer.  
   Do not use a power source with a voltage other than what is specified in this 
manual.           
   Disconnect the power plug from the AC outlet if the product is not being used for 
a long period of time.         
   Do not set up the monitor in areas where it might be subjected to vibration or 
shock.           
   Please refer to the manual for how to properly install your monitor, as nonstandard 
installation may affect the monitor’s performance.    
   Do not stand the monitor vertically. Doing so may cause the monitor to fall over, 
causing damage and/or injury.
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HDMI

Full Function Type-C
Full Function Type-C

3.5mm Headphone Interface

USB Type-A

Volume-/Input Source 
              (Press and hold)

OSD Menu/Power 
                  (Press and hold)

Volume+/Brightness+ (Press and hold)

Thank you for choosing the NexiGo Portable Monitor! You are now part of an 
exclusive club: the NexiGo family! It's our job to make sure you enjoy your 
membership. If you have any problems, please contact us any time at 
cs@nexigo.com for further assistance. 

From all of us here at NexiGo, we want to thank you for your trust in us. We 
look forward to serving you again in the near future.

Yours Sincerely,
The NexiGo Team

Website: www.nexigo.com
Manufacturer: Nexight INC
Address: 11075 SW 11th St, Beaverton, OR 97005, US

Tel: +1(458) 215-6088
Email: cs@nexigo.com

CONTACT INFORMATION

SHAPE AND INTERFACE DISTRIBUTION

WELCOME TO THE NEXIGO FAMILY!   Please do not open or disassemble the monitor, as this may result in an electrical 
shock.           
   Do not attempt to service the unit yourself. Opening the unit may expose you to 
dangerous voltages and/or other hazards. The unit should only be repaired by the 
manufacturer or its service agent.       
   Only use attachments/accessories directly specified by the manufacturer.  
   Do not use a power source with a voltage other than what is specified in this 
manual.           
   Disconnect the power plug from the AC outlet if the product is not being used for 
a long period of time.         
   Do not set up the monitor in areas where it might be subjected to vibration or 
shock.           
   Please refer to the manual for how to properly install your monitor, as nonstandard 
installation may affect the monitor’s performance.    
   Do not stand the monitor vertically. Doing so may cause the monitor to fall over, 
causing damage and/or injury.
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WALL CHARGER USING GUIDE

Note: The package only includes a standard wall charger that matches the specific 
site where you order this item from. For example, a standard EU wall charger will be 
included if you purchase the item from an EU site.

For US and EU wall chargers, please use the wall charger directly.
For UK wall chargers, please use the wall charger in conjunction with the included 
adapter as shown below.

WHAT'S IN THE BOX

Foldable StandWall Charger (US/EU/UK) Smart Cover 

HDMI to HDMI Cord Type-C to Type-A Cord Type-C to Type-C Cord  

Portable Display

1 2
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The mouse or keyboard is connected to the USB Type-A port to control the screen.

2. CONNECT A PHONE USING A FULL FUNCTION USB TYPE-C PORT

DEVICES CONNECTION INSTRUCTIONS

1. CONNECT A COMPUTER USING A FULL FUNCTION USB TYPE-C PORT

Note: When the device battery drops below 30%, an external power supply is required
for the monitor to function. When the device's battery is above 30%, the device will
power the display and automatically activate the energy saving mode on the monitor. 
This will set the brightness of the display to low. You may adjust the display brightness 
and volume as needed on your device.  

For maximum brightness and 1080P@144Hz display, please use the provided wall 
charger to power the display, and make sure the interface of the connected device is 
full function Type-C/HDMI 2.0/DP 1.2 or above.

1080P display

 Type-C to Type-C

 Type-C to Type-C

1080P display

Wall Charger

 Type-C to Type-C

1080P display

Wall Charger
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When connecting the monitor to a Phone using a Type-C cable, you will need to 
power the monitor first using the provided wall charger.

3. CONNECT A COMPUTER USING THE HDMI PORT

The display is compatible with most HD devices using an HDMI cable. When connecting 
the monitor to a computer using an HDMI cable, you will need to power the monitor
first using the provided wall charger.

4. CONNECT OTHER DEVICES USING THE HDMI PORT

HDMI to HDMI

1080P display

HDMI to HDMI

1080P display

Wall Charger

Wall Charger

HDMI to HDMI

1080P display

Wall Charger
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Note: For proper functionality with all devices, please connect the unit to the external 
power if needed before connecting the data cable.

1. Open the OSD Menu by pressing the OSD Menu/Power button
2. Highlight the selected feature by pressing the Volume +/Volume - buttons
3. Open the selected menu section by pressing the OSD Menu/Power button
4. Press and hold the Volume-/Input Source button to back out

ON SCREEN DISPLAY (OSD) MENU INTRODUCTION

HDMI to HDMI

1080P display

Wall Charger

REVERSE CHARGING FUNCTION
You can use the portable display to charge some devices via the full function USB 
Type-C port. Simply connect your compatible device to the portable display, and then 
power the display using the provided wall charger.
Device Compatibility: Mobile Phone, iPad Pro, Laptop with PD protocol
Input Voltage: 5V~20V
Input Electric Current: 1A~4A

 Type-C to Type-C

1080P display

Wall Charger

INSTRUCTIONS
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PICTURE COLOR

OTHERAUDIO

INPUT
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Q1: Does this display require any additional software or drivers?

A: The NexiGo portable display does not require any additional software or drivers to use. 
Simply plug your device into the display using the USB Type-C or HDMI cable, ensure that the 
display is properly powered (HDMI connections do not supply power, and USB Type-A 
connection do not either), and you are good to go!

FAQ

Q2: Can I use this display with the Playstation, Switch, or Xbox?

A: Yes, this display is compatible with any game console that has an HDMI or USB Type-C output. 
For all of these systems you will need to connect the monitor to the HDMI output port on the 
console, in addition to powering the display with one of the USB Type-C ports.

Q4: My laptop or cellphone has a Type-C port but is not on the list of supported devices, will 
this display still work for me?

A: The NexiGo portable display has a wide range of compatibility, so many devices are compatible 
we cannot name them all. As such, to figure out if your device would work with this display just 
determine if the item has a full featured USB Type-C port, or an HDMI port. If it has one of these 
ports it will work with the display, though it may require an external power source. 

Q3: How long does the battery last?

A: The NexiGo portable display does not have a built-in battery for additional flexibility when 
traveling due to FAA regulations concerning batteries. The display instead pulls power directly 
either from a wall plug, or from the device it is attached to through the USB Type-C connection. 
As such, it will last as long as your device's battery lasts. This duration can be extended through 
the use of a portable charger or an external power supply. 

Q5: Why does the screen's image have color defects or seem off ?

A: Please inspect any cables that are plugged in to make sure that the pins are straight and not 
bent. If they are bent, this may cause issues with the display. 

Q6: My device is showing up in "Power supply mode" when connecting to the portable display. 
Is this normal?

A: The monitor only draws a small amount of power from its signal source. This is a normal result 
and nothing to worry about.

Q7: My screen image bounces or there's a wave pattern in the image, what should I do?

A: Please ensure that the signal cable is properly connected between the monitor and the output 
device. If there is no issue with the cable and the display is still having issues, please contact 
NexiGo support for assistance.
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Any changes or modifications not expressly approved by the party responsible for compliance 
could void the user's authority to operate the equipment.

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two 
conditions: 

(1) this device may not cause harmful interference, and

(2) this device must accept any interference received, including interference that may cause 
undesired operation.

FCC REQUIREMENT 
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Get in touch with FREE online services.
facebook.com/letsnexigo


