
Submittal Data:  TW09HQ2C2A 9,000 BTU/H (115V)  Wall Mounted Heat Pump System

Job Name Location Date

Purchaser Engineer

Submitted To For

Unit Designation Schedule No.
GENERAL FEATURES

-Compact and Quiet Design

-High Efficiency DC Inverter Technology

-Wireless Remote with LCD Display

-Wi-Fi Ready ( Sold Separately Kit PN: WSBEC02)

-XK-41 Wired Tether Controller ( Sold Separately)

-Low Ambient Cool to 0 deg F

-Blue Fin Condenser Coil

-5 year Limited Parts Warranty, 7 year Limited
Compressor Warranty

Cooling Fan Motor Type Cross-Flow

   Rated Capacity 9,000 BTU/H Output Power 20 W

   Capacity Range 2,764-10,918 BTU/H FLA 0.3 A

   Power Input (Max) 1,270 W Airflow

   SEER 23.0    Cooling  Wet (Lo/Hi) 171/377 CFM

   EER 13.0    Heating  Dry (Lo/Hi) 171/377 CFM

Heating at 47° F

   Rated Capacity 9,900 BTU/H Sound Pressure Level

   Capacity Range 2,081-13,989 BTU/H    Cooling (Min/Max) 26/43 db(A)

   Power Input (Max) 1,200 W    Heating (Min/Max) 26/43 db(A)

   HSPF 10.5

   COP 3.1 Dehumidification  1.69 pt/hr

Heating at 17° F

   Rated Capacity 6,100 BTU/H

Compressor Type DC Inverter Driven Rotary

Operating Range RLA 8.6 A

   Cooling      (Max) 115℉ (46 C)

(Min) 0℉ (-18 C) Refrigerant Type R410A

   Heating      (Max) 75℉  (24 C) Fan Motor Output Power 30 W

(Min) -4℉ (-20 C) FLA 0.55 A

   Gas Pipe Size (OD) 3/8-in Sound Pressure

   Liquid Pipe Size (OD) 1/4-in    Cooling/Heating 53/53 db(A)

   Connection Method Flared

   Factory Charge 42.3 oz Power Supply

   Additional Charge 0.16 oz/ft    Normal Operational Voltage 115 V, 1 Phase, 60 Hz

   Pre-Charge Length 25-ft    Voltage Range 103 - 127 V

   MAX Refrigerant Pipe Length 49-ft    MCA 12.0 A

   MIN Refrigerant Pipe Length 10-ft    MOCP/Breaker Size 20 A

   MAX Refrigerant Pipe Elevation 33-ft    Main Power Wire Size 12-2 AWG

Outdoor Unit Data

Indoor Unit DataSystem Ratings

Refrigerant Piping Data

Electrical Data

Reference Approval Construction
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Features & Function Summary

SYSTEM FEATURES

Inverter Type G10

Ultra Low Frequency Torque Control Yes

Power Factor Correction Yes

Compressor Type High Eff. Rotary

Refrigerant Type R410A

Basepan With Electric Heater YES

Compressor With Electric Heater NO

Outdoor Fin Coating Bule Fin

Intelligent Defrosting YES

Intelligent Preheating  YES

Low Voltage Startup YES

Memory/Power Failure Recovery YES

Self Diagnosis YES

Wired Controller Interface (XK-41) YES

Wi-Fi Interface Capable Optional ( see PN: WSBEC01)

Indoor Fan Type Crossflow

Multi Fan Speeds 4 Speeds

Indoor Unit Display YES

Advance Filter Optional (see Filter Kits)

Auxiliary Electrical Heater NO

Ventilation (Outdoor Air) NO

REMOTE CONTROLLER FUNCTIONS

Auto Mode YES

Auto Fan YES

Auto Swing (Horizontal Auto Swing) NO

Auto Swing (Vertical Auto Swing) YES

Clock on Remote Controller YES

Dry Mode YES

Dry Anti-Mildew (X-Fan) Mode NO

Energy Saving Mode YES

Dirty Filter Alert  NO

I Feel Function YES

Lock on Remote Controller YES

Quiet Mode NO

Room Temperature Display YES

Sleep Mode YES

4 Sleep Modes Options NO

Timer Mode YES

Turbo Mode YES

Display On/Off Control YES

Freeze Guard Mode YES
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 EXTENDED RATINGS

COOLING PERFORMANCE (BtuH)*

TC SHC TC SHC TC SHC TC SHC

5
o
F 5,748        4,508        6,073        4,761        6,854        5,375        6,914        5,423        

14
o
F 5,896        4,624        6,226        4,883        7,115        5,579        7,178        5,629        

23
o
F 6,298        4,940        6,736        5,284        7,719        6,054        7,787        6,108        

32
o
F 7,637        5,990        8,169        6,407        8,947        7,015        9,026        7,077        

41
o
F 8,650        6,784        9,190        7,207        9,821        7,703        9,908        7,771        

50
o
F 8,547        6,705        9,091        7,131        9,731        7,633        9,817        7,700        

59
o
F 8,337        6,538        8,878        6,963        9,641        7,563        9,726        7,630        

68
o
F 8,127        6,373        8,668        6,799        9,461        7,420        9,545        7,486        

77
o
F 7,920        6,212        8,457        6,632        9,280        7,280        9,363        7,344        

86
o
F 7,692        6,033        8,229        6,452        9,010        7,067        9,090        7,130        

95oF 7,505        5,887        8,040        6,306        8,893        6,976        8,972        7,038        

104
o
F 7,319        5,740        7,854        6,160        8,776        6,884        8,854        6,945        

113oF 6,944        5,445        7,478        5,865        8,403        6,589        8,478        6,648        

HEATING PERFORMANCE (BtuH)*

TC SHC TC SHC TC SHC TC SHC

-4
o
F 5,194        5,194        5,145        5,145        5,058        5,058        4,854        4,854        

0
o
F 5,628        5,628        5,575        5,575        5,482        5,482        5,256        5,256        

6
o
F 5,937        5,937        5,881        5,881        5,782        5,782        5,544        5,544        

10
o
F 6,184        6,184        6,126        6,126        6,024        6,024        5,776        5,776        

16
o
F 6,370        6,370        6,311        6,311        6,206        6,206        5,949        5,949        

19
o
F 6,497        6,497        6,432        6,432        6,327        6,327        6,064        6,064        

24
o
F 7,218        7,218        7,156        7,156        7,048        7,048        6,788        6,788        

32
o
F 8,059        8,059        7,997        7,997        7,889        7,889        7,629        7,629        

41
o
F 9,021        9,021        8,960        8,960        8,854        8,854        8,591        8,591        

43
o
F 9,263        9,263        9,201        9,201        9,093        9,093        8,833        8,833        

47
o
F 10,101       10,101      9,999        9,999        9,826        9,826        9,399        9,399        

53
o
F 10,203       10,203      10,098      10,098      9,922        9,922        9,492        9,492        

59
o
F 10,435       10,435      10,330      10,330      10,148      10,148      9,708        9,708        

64
o
F 10,658       10,658      10,550      10,550      10,364      10,364      9,915        9,915        

70
o
F 10,859       10,859      10,748      10,748      10,562      10,562      10,104      10,104      

75
o
F 11,011       11,011      10,899      10,899      10,707      10,707      10,243      10,243      

* Maximum system capacity

TC- Total Capacity  ( BtuH)

SHC- Sensible Capacity  (BtuH)

80F DB (27C)73F DB (23C)68F DB (20C)

67F WB (19C) 72F WB (22C)61F WB (16C)

Outdoor Ambient 

DB

Indoor Ambient Temperature

68F DB (20C) 73F DB (23C) 80F DB (27C) 82F DB (28C)

57F WB (14C) 61F WB (16C) 67F WB (19C) 68F WB (20C)

57F WB (14C)

Indoor Ambient Temperature

Outdoor Ambient DB
86F DB (30C)
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DIMENSIONAL SPECIFICATIONS

 MINIMUM SPACING REQUIREMENTS Units: inch (mm)

INDOOR 

Units: inch (mm)

OUTDOOR 
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DIMENSIONAL SPECIFICATIONS

Units: inch INDOOR UNIT DIMENSIONS 

Dimensions 

A 33.4

B 11.4

C 8.2

Weight (Net/Gross) 23.2/27.6 lbs

Liquid Line Valve 1/4-in OD Flared

Gas Line Valve 3/8-in OD Flared

Drain Connector 5/8-in OD

Units: inch OUTDOOR UNIT DIMENSIONS 

Dimensions 

A 21.3

B 12.6

C 21.3

D 33.4

E 11.3

Weight (Net/Gross) 71.7/77.2 lbs

Liquid Line Valve 1/4-in OD Flared

Gas Line Valve 3/8-in OD Flared

 Notes:

1. Recommended Interconnecting Cable Type 14 AWG-4 Stranded Copper Conductors THHN 600V Wire

2. Power wiring cable size must comply with applicable national and local codes.

3. Test conditions are based on AHRI 210/240.

Specifications are subject to change without notice.  Manufacturer reserves the right to discontinue or modify specifications or designs

without notice or without incurring obligations.  All rights reserved.
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Submittal Data: TW09HQ2C2D 9,000 BTU/H (208/230V)  Wall Mounted Heat- Pump System

Job Name Location Date

Purchaser Engineer

Submitted To For

Unit Designation Schedule No.
GENERAL FEATURES

-Compact and Quiet Design

-High Efficiency DC Inverter Technology

-Vertical Swing Louver

-Wireless Remote with LCD Display

-XK-41 Wired Tether Controller ( Sold Separately)

-Low Ambient Cool to 0 deg F

-Blue Fin Condenser Coil

-5 year Limited Parts Warranty

-7 year Limited Compressor Warranty

Cooling Fan Motor Type Cross-Flow

   Rated Capacity 9,000 BTU/H Output Power 20 W

   Capacity Range 3,100-9,600 BTU/H FLA 0.1 A

   Power Input (Max) 1,300 W Airflow

   SEER 23.0    Cooling  Wet (Lo/Hi) 171/377 CFM

   EER 14.0    Heating  Dry (Lo/Hi) 171/377 CFM

Heating at 47° F

   Rated Capacity 11,000 BTU/H Sound Pressure Level

   Capacity Range 1,911-12,000 BTU/H    Cooling (Min/Max) 29/43 db(A)

   Power Input (Max) 1,350 W    Heating (Min/Max) 29/43 db(A)

   HSPF 11.0

   COP 3.2 Dehumidification  1.69 pt/hr

Heating at 17° F

   Rated Capacity 6,800 BTU/H

Compressor Type DC Inverter Driven Rotary

Operating Range RLA 6.6 A

   Cooling      (Max) 115℉ (46 C)

(Min) 0℉ (-18 C) Refrigerant Type R410A

   Heating      (Max) 75℉  (24 C) Fan Motor Output Power 30 W

(Min) -4℉ (-20 C) FLA 0.36 A

   Gas Pipe Size (OD) 3/8-in Sound Pressure

   Liquid Pipe Size (OD) 1/4-in    Cooling/Heating 53/53 db(A)

   Connection Method Flared

   Factory Charge 45.9 oz Power Supply

   Additional Charge 0.16 oz    Normal Operational Voltage 208/230 V, 1 Phase, 60 Hz

   Pre-Charge Length 25-ft    Voltage Range 187 - 253 V

   MAX Refrigerant Pipe Length 50-ft    MCA 9.0 A

   MIN Refrigerant Pipe Length 10-ft    MOCP/Breaker Size 15 A

   MAX Refrigerant Pipe Elevation 33-ft    Main Power Wire Size 14-2 AWG

Outdoor Unit Data

Indoor Unit DataSystem Ratings

Refrigerant Piping Data

Electrical Data

Reference Approval Construction
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 EXTENDED RATINGS

COOLING PERFORMANCE (BtuH)*

TC SHC TC SHC TC SHC TC SHC

5
o
F 5,748        4,508        6,073        4,761        6,854        5,375        6,914        5,423        

14
o
F 5,896        4,624        6,226        4,883        7,115        5,579        7,178        5,629        

23
o
F 6,298        4,940        6,736        5,284        7,719        6,054        7,787        6,108        

32
o
F 7,637        5,990        8,169        6,407        8,947        7,015        9,026        7,077        

41
o
F 8,650        6,784        9,190        7,207        9,821        7,703        9,908        7,771        

50
o
F 8,547        6,705        9,091        7,131        9,731        7,633        9,817        7,700        

59
o
F 8,337        6,538        8,878        6,963        9,641        7,563        9,726        7,630        

68
o
F 8,127        6,373        8,668        6,799        9,461        7,420        9,545        7,486        

77
o
F 7,920        6,212        8,457        6,632        9,280        7,280        9,363        7,344        

86
o
F 7,692        6,033        8,229        6,452        9,010        7,067        9,090        7,130        

95oF 7,505        5,887        8,040        6,306        8,893        6,976        8,972        7,038        

104
o
F 7,319        5,740        7,854        6,160        8,776        6,884        8,854        6,945        

113oF 6,944        5,445        7,478        5,865        8,403        6,589        8,478        6,648        

HEATING PERFORMANCE (BtuH)*

TC SHC TC SHC TC SHC TC SHC

-4
o
F 5,772        5,772        5,717        5,717        5,620        5,620        5,393        5,393        

0
o
F 6,253        6,253        6,194        6,194        6,091        6,091        5,840        5,840        

6
o
F 6,597        6,597        6,535        6,535        6,425        6,425        6,160        6,160        

10
o
F 6,872        6,872        6,806        6,806        6,693        6,693        6,418        6,418        

16
o
F 7,078        7,078        7,013        7,013        6,896        6,896        6,610        6,610        

19
o
F 7,219        7,219        7,147        7,147        7,030        7,030        6,738        6,738        

24
o
F 8,020        8,020        7,951        7,951        7,831        7,831        7,542        7,542        

32
o
F 8,955        8,955        8,886        8,886        8,766        8,766        8,477        8,477        

41
o
F 10,024       10,024      9,955        9,955        9,838        9,838        9,546        9,546        

43
o
F 10,292       10,292      10,223      10,223      10,103      10,103      9,814        9,814        

47
o
F 11,223       11,223      11,110      11,110      10,918      10,918      10,443      10,443      

53
o
F 11,337       11,337      11,220      11,220      11,024      11,024      10,546      10,546      

59
o
F 11,595       11,595      11,478      11,478      11,275      11,275      10,787      10,787      

64
o
F 11,842       11,842      11,722      11,722      11,516      11,516      11,017      11,017      

70
o
F 12066 12066 11942 11942 11736 11736 11227 11227

75
o
F 12234 12234 12110 12110 11897 11897 11382 11382

* Maximum system capacity

TC- Total Capacity  ( BtuH)

SHC- Sensible Capacity  (BtuH)

80F DB (27C)73F DB (23C)68F DB (20C)

67F WB (19C) 72F WB (22C)61F WB (16C)

Outdoor Ambient 

DB

Indoor Ambient Temperature

68F DB (20C) 73F DB (23C) 80F DB (27C) 82F DB (28C)

57F WB (14C) 61F WB (16C) 67F WB (19C) 68F WB (20C)

57F WB (14C)

Indoor Ambient Temperature

Outdoor Ambient DB
86F DB (30C)
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DIMENSIONAL SPECIFICATIONS

 MINIMUM SPACING REQUIREMENTS Units: inch (mm)

INDOOR 

Units: inch (mm)

OUTDOOR 
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DIMENSIONAL SPECIFICATIONS

Units: inch INDOOR UNIT DIMENSIONS 

A 33.4

B 11.4

C 8.2

Weight (Net/Gross) 22.1/26.5 lbs

Liquid Line Valve 1/4-in OD Flared

Gas Line Valve 3/8-in OD Flared

Drain Connector 5/8-in OD

Units: inch OUTDOOR UNIT DIMENSIONS 

A 21.3

B 12.6

C 21.3

D 33.4

E 11.3

Weight (Net/Gross) 78.0/84.0 lbs

Liquid Line Valve 1/4-in OD Flared

Gas Line Valve 3/8-in OD Flared

 Notes:

1. Recommended Interconnecting Cable Type 14 AWG-4 Stranded Copper Conductors THHN 600V Wire

2. Power wiring cable size must comply with applicable national and local codes.

3. Test conditions are based on AHRI 210/240.

Dimensions 

Dimensions 

Specifications are subject to change without notice.  Manufacturer reserves the right to discontinue or modify specifications or designs

without notice or without incurring obligations.  All rights reserved.
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Submittal Data:  12,000 BTU/H (115V)  Wall Mounted Heat Pump System

Job Name Location Date

Purchaser Engineer

Submitted To For

Unit Designation Schedule No.
GENERAL FEATURES

-Compact and Quiet Design

-High Efficiency DC Inverter Technology

-Vertical Swing Louver

-Wireless Remote with LCD Display

-XK-41 Wired Tether Controller ( Sold Separately)

-Low Ambient Cool to 0 deg F

-Blue Fin Condenser Coil

-5 year Limited Parts Warranty

-7 year Limited Compressor Warranty

Cooling Fan Motor Type Cross-Flow

   Rated Capacity 12,000 BTU/H Output Power 40 W

   Capacity Range 3,514-14,569 BTU/H FLA 0.3 A

   Power Input (Max) 1,300 W Airflow

   SEER 22.0    Cooling  Wet (Lo/Hi) 171/400 CFM

   EER 12.5    Heating  Dry (Lo/Hi) 171/400 CFM

Heating at 47° F

   Rated Capacity 12,200 BTU/H Sound Pressure Level

   Capacity Range 2,764-16,582 BTU/H    Cooling (Min/Max) 28/45 db(A)

   Power Input (Max) 1,3500 W    Heating (Min/Max) 28/45 db(A)

   HSPF 11.0

   COP 3.6 Dehumidification  2.96 pt/hr

Heating at 17° F

   Rated Capacity 6,800 BTU/H

Compressor Type DC Inverter Driven Rotary

Operating Range RLA 12.5 A

   Cooling      (Max) 115℉ (46 C)

(Min) 0℉ (-18 C) Refrigerant Type R410A

   Heating      (Max) 75℉  (24 C) Fan Motor Output Power 30 W

(Min) -4℉ (-20 C) FLA 0.55 A

   Gas Pipe Size (OD) 1/2-in Sound Pressure

   Liquid Pipe Size (OD) 1/4-in    Cooling/Heating 53/53 db(A)

   Connection Method Flared

   Factory Charge 47.6 oz Power Supply

   Additional Charge 0.21 oz    Normal Operational Voltage 115 V, 1 Phase, 60 Hz

   Pre-Charge Length 25-ft    Voltage Range 103 - 127 V

   MAX Refrigerant Pipe Length 66-ft    MCA 17.0 A

   MIN Refrigerant Pipe Length 10-ft    MOCP/Breaker Size 25 A

   MAX Refrigerant Pipe Elevation 33-ft    Main Power Wire Size 10-2 AWG

Outdoor Unit Data

Indoor Unit DataSystem Ratings

Refrigerant Piping Data

Electrical Data

Reference Approval Construction

TW12HQ2C2A
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 EXTENDED RATINGS

COOLING PERFORMANCE (BtuH)*

TC SHC TC SHC TC SHC TC SHC

5
o
F 7,656        6,005        8,088        6,341        9,128        7,159        9,508        7,458        

14
o
F 7,852        6,159        8,292        6,503        9,476        7,431        9,871        7,740        

23
o
F 8,388        6,580        8,972        7,038        10,280      8,063        10,708      8,399        

32
o
F 10,172       7,978        10,880      8,533        11,916      9,343        12,413      9,732        

41
o
F 11,520       9,035        12,240      9,598        13,080      10,259      13,625      10,686      

50
o
F 11,384       8,930        12,108      9,497        12,960      10,166      13,500      10,589      

59
o
F 11,104       8,707        11,824      9,274        12,840      10,072      13,375      10,492      

68
o
F 10,824       8,488        11,544      9,055        12,600      9,882        13,125      10,294      

77
o
F 10,548       8,273        11,264      8,833        12,360      9,696        12,875      10,100      

86
o
F 10,244       8,034        10,960      8,594        12,000      9,412        12,500      9,804        

95oF 9,996        7,840        10,708      8,399        11,844      9,290        12,338      9,678        

104
o
F 9,748        7,645        10,460      8,205        11,688      9,169        12,175      9,551        

113oF 9,248        7,252        9,960        7,812        11,192      8,776        11,658      9,142        

HEATING PERFORMANCE (BtuH)*

TC SHC TC SHC TC SHC TC SHC

-4
o
F 6,401        6,401        6,340        6,340        6,233        6,233        5,982        5,982        

0
o
F 6,935        6,935        6,870        6,870        6,756        6,756        6,477        6,477        

6
o
F 7,316        7,316        7,248        7,248        7,126        7,126        6,832        6,832        

10
o
F 7,621        7,621        7,549        7,549        7,423        7,423        7,118        7,118        

16
o
F 7,850        7,850        7,778        7,778        7,648        7,648        7,331        7,331        

19
o
F 8,006        8,006        7,926        7,926        7,797        7,797        7,473        7,473        

24
o
F 8,895        8,895        8,818        8,818        8,685        8,685        8,365        8,365        

32
o
F 9,932        9,932        9,855        9,855        9,722        9,722        9,402        9,402        

41
o
F 11,117       11,117      11,041      11,041      10,911      10,911      10,587      10,587      

43
o
F 11,415       11,415      11,338      11,338      11,205      11,205      10,885      10,885      

47
o
F 12,448       12,448      12,322      12,322      12,109      12,109      11,582      11,582      

53
o
F 12,574       12,574      12,444      12,444      12,227      12,227      11,697      11,697      

59
o
F 12,860       12,860      12,730      12,730      12,505      12,505      11,964      11,964      

64
o
F 13,134       13,134      13,001      13,001      12,772      12,772      12,219      12,219      

70
o
F 13,382       13,382      13,245      13,245      13,016      13,016      12,452      12,452      

75
o
F 13,569       13,569      13,431      13,431      13,195      13,195      12,623      12,623      

* Maximum system capacity

TC- Total Capacity  ( BtuH)

SHC- Sensible Capacity  (BtuH)

80F DB (27C)73F DB (23C)68F DB (20C)

67F WB (19C) 72F WB (22C)61F WB (16C)

Outdoor Ambient 

DB

Indoor Ambient Temperature

68F DB (20C) 73F DB (23C) 80F DB (27C) 82F DB (28C)

57F WB (14C) 61F WB (16C) 67F WB (19C) 68F WB (20C)

57F WB (14C)

Indoor Ambient Temperature

Outdoor Ambient DB
86F DB (30C)
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DIMENSIONAL SPECIFICATIONS

 MINIMUM SPACING REQUIREMENTS Units: inch (mm)

INDOOR 

Units: inch (mm)

OUTDOOR 
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DIMENSIONAL SPECIFICATIONS

 INDOOR UNIT DIMENSIONS Units: inch

Model No: 

A 33.4

B 11.4

C 8.2

Weight (Net/Gross) 23.2/27.6 lbs

Liquid Line Valve 1/4-in OD Flared

Gas Line Valve 1/2-in OD Flared

Drain Connector 5/8-in OD

 OUTDOOR UNIT DIMENSIONS Units: inch

Model No: 

A 21.3

B 12.6

C 21.3

D 33.4

E 11.3

Weight (Net/Gross) 77.2/83.8 lbs

Liquid Line Valve 1/4-in OD Flared

Gas Line Valve 1/2-in OD Flared

 Notes:

1. Recommended Interconnecting Cable Type 14 AWG-4 Stranded Copper Conductors THHN 600V Wire

2. Power wiring cable size must comply with applicable national and local codes.

3. Test conditions are based on AHRI 210/240.

Dimensions 

Dimensions 

Specifications are subject to change without notice.  Manufacturer reserves the right to discontinue or modify specifications or designs

without notice or without incurring obligations.  All rights reserved.
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Submittal Data: TW12HQ2C2D 12,000 BTU/H (208/230V)  Wall Mounted Heat Pump System

Job Name Location Date

Purchaser Engineer

Submitted To For

Unit Designation Schedule No.
GENERAL FEATURES

-Compact and Quiet Design

-High Efficiency DC Inverter Technology

-Vertical Swing Louver

-Wireless Remote with LCD Display

-XK-41 Wired Tether Controller ( Sold Separately)

-Low Ambient Cool to 0 deg F

-Blue Fin Condenser Coil

-5 year Limited Parts Warranty

-7 year Limited Compressor Warranty

Cooling Fan Motor Type Cross-Flow

   Rated Capacity 12,000 BTU/H Output Power 20 W

   Capacity Range 3,100-13,000 BTU/H FLA 0.1 A

   Power Input (Max) 1,350 W Airflow

   SEER 22.0    Cooling  Wet (Lo/Hi) 171/400 CFM

   EER 12.5    Heating  Dry (Lo/Hi) 171/400 CFM

Heating at 47° F

   Rated Capacity 13,000 BTU/H Sound Pressure Level

   Capacity Range 2,400-14,000 BTU/H    Cooling (Min/Max) 29/45 db(A)

   Power Input (Max) 1,400 W    Heating (Min/Max) 29/45 db(A)

   HSPF 10.1

   COP 3.5 Dehumidification  2.96 pt/hr

Heating at 17° F

   Rated Capacity 7,100 BTU/H

Compressor Type DC Inverter Driven Rotary

Operating Range RLA 6.6 A

   Cooling      (Max) 115℉ (46 C)

(Min) 0℉ (-18 C) Refrigerant Type R410A

   Heating      (Max) 75℉  (24 C) Fan Motor Output Power 30 W

(Min) -4℉ (-20 C) FLA 0.36 A

   Gas Pipe Size (OD) 1/2-in Sound Pressure

   Liquid Pipe Size (OD) 1/4-in    Cooling/Heating 54/54 db(A)

   Connection Method Flared

   Factory Charge 47.6 oz Power Supply

   Additional Charge 0.21 oz    Normal Operational Voltage 208/230 V, 1 Phase, 60 Hz

   Pre-Charge Length 25-ft    Voltage Range 187 - 253 V

   MAX Refrigerant Pipe Length 66-ft    MCA 9.0 A

   MIN Refrigerant Pipe Length 10-ft    MOCP/Breaker Size 15 A

   MAX Refrigerant Pipe Elevation 33-ft    Main Power Wire Size 14-2 AWG

Outdoor Unit Data

Indoor Unit DataSystem Ratings

Refrigerant Piping Data

Electrical Data

Reference Approval Construction

All Rights Reserved TOSOT Comfort 2017 1



 EXTENDED RATINGS

COOLING PERFORMANCE (BtuH)*

TC SHC TC SHC TC SHC TC SHC

5
o
F 7,656        6,005        8,088        6,341        9,128        7,159        9,508        7,458        

14
o
F 7,852        6,159        8,292        6,503        9,476        7,431        9,871        7,740        

23
o
F 8,388        6,580        8,972        7,038        10,280      8,063        10,708      8,399        

32
o
F 10,172       7,978        10,880      8,533        11,916      9,343        12,413      9,732        

41
o
F 11,520       9,035        12,240      9,598        13,080      10,259      13,625      10,686      

50
o
F 11,384       8,930        12,108      9,497        12,960      10,166      13,500      10,589      

59
o
F 11,104       8,707        11,824      9,274        12,840      10,072      13,375      10,492      

68
o
F 10,824       8,488        11,544      9,055        12,600      9,882        13,125      10,294      

77
o
F 10,548       8,273        11,264      8,833        12,360      9,696        12,875      10,100      

86
o
F 10,244       8,034        10,960      8,594        12,000      9,412        12,500      9,804        

95oF 9,996        7,840        10,708      8,399        11,844      9,290        12,338      9,678        

104
o
F 9,748        7,645        10,460      8,205        11,688      9,169        12,175      9,551        

113oF 9,248        7,252        9,960        7,812        11,192      8,776        11,658      9,142        

HEATING PERFORMANCE (BtuH)*

TC SHC TC SHC TC SHC TC SHC

-4
o
F 6,821        6,821        6,756        6,756        6,642        6,642        6,374        6,374        

0
o
F 7,390        7,390        7,321        7,321        7,199        7,199        6,902        6,902        

6
o
F 7,796        7,796        7,723        7,723        7,593        7,593        7,280        7,280        

10
o
F 8,121        8,121        8,044        8,044        7,910        7,910        7,585        7,585        

16
o
F 8,365        8,365        8,288        8,288        8,149        8,149        7,812        7,812        

19
o
F 8,531        8,531        8,446        8,446        8,308        8,308        7,963        7,963        

24
o
F 9,478        9,478        9,397        9,397        9,254        9,254        8,913        8,913        

32
o
F 10,583       10,583      10,502      10,502      10,359      10,359      10,018      10,018      

41
o
F 11,846       11,846      11,765      11,765      11,627      11,627      11,282      11,282      

43
o
F 12,163       12,163      12,082      12,082      11,940      11,940      11,598      11,598      

47
o
F 13,264       13,264      13,130      13,130      12,903      12,903      12,342      12,342      

53
o
F 13,398       13,398      13,260      13,260      13,028      13,028      12,464      12,464      

59
o
F 13,703       13,703      13,565      13,565      13,325      13,325      12,748      12,748      

64
o
F 13,995       13,995      13,853      13,853      13,609      13,609      13,020      13,020      

70
o
F 14,259       14,259      14,113      14,113      13,869      13,869      13,268      13,268      

75
o
F 14,458       14,458      14,312      14,312      14,060      14,060      13,451      13,451      

* Maximum system capacity

TC- Total Capacity  ( BtuH)

SHC- Sensible Capacity  (BtuH)

Outdoor Ambient 

DB

Indoor Ambient Temperature

68F DB (20C) 73F DB (23C) 80F DB (27C) 82F DB (28C)

57F WB (14C) 61F WB (16C) 67F WB (19C) 68F WB (20C)

57F WB (14C)

Indoor Ambient Temperature

Outdoor Ambient DB
86F DB (30C)80F DB (27C)73F DB (23C)68F DB (20C)

67F WB (19C) 72F WB (22C)61F WB (16C)
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DIMENSIONAL SPECIFICATIONS

 MINIMUM SPACING REQUIREMENTS Units: inch (mm)

INDOOR 

Units: inch (mm)

OUTDOOR 
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DIMENSIONAL SPECIFICATIONS

Units: inch INDOOR UNIT DIMENSIONS 

A 33.4

B 11.4

C 8.2

Weight (Net/Gross) 22.1/26.5 lbs

Liquid Line Valve 1/4-in OD Flared

Gas Line Valve 1/2-in OD Flared

Drain Connector 5/8-in OD

Units: inch OUTDOOR UNIT DIMENSIONS 

A 21.3

B 12.6

C 21.3

D 33.4

E 11.3

Weight (Net/Gross) 86.0/93.0 lbs

Liquid Line Valve 1/4-in OD Flared

Gas Line Valve 1/2-in OD Flared

 Notes:

1. Recommended Interconnecting Cable Type 14 AWG-4 Stranded Copper Conductors THHN 600V Wire

2. Power wiring cable size must comply with applicable national and local codes.

3. Test conditions are based on AHRI 210/240.

Specifications are subject to change without notice.  Manufacturer reserves the right to discontinue or modify specifications or designs

without notice or without incurring obligations.  All rights reserved.

Dimensions 

Dimensions 
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Submittal Data: TW18HQ2C2D 18,000 BTU/H (208/230V)  Wall Mounted Heat Pump System

Job Name Location Date

Purchaser Engineer

Submitted To For

Unit Designation Schedule No.
GENERAL FEATURES

-Compact and Quiet Design

-High Efficiency DC Inverter Technology

-Vertical Swing Louver

-Wireless Remote with LCD Display

-XK-41 Wired Tether Controller ( Sold Separately)

-Low Ambient Cool to 0 deg F

-Blue Fin Condenser Coil

-5 year Limited Parts Warranty

-7 year Limited Compressor Warranty

Cooling Fan Motor Type Cross-Flow

   Rated Capacity 18,000 BTU/H Output Power 60 W

   Capacity Range 6,800-20,000 BTU/H FLA 0.24 A

   Power Input (Max) 2,600 W Airflow

   SEER 20.0    Cooling  Wet (Lo/Hi) 335/559 CFM

   EER 12.5    Heating  Dry (Lo/Hi) 335/559 CFM

Heating at 47° F

   Rated Capacity 19,800 BTU/H Sound Pressure Level

   Capacity Range 7,340-23,500 BTU/H    Cooling (Min/Max) 39/47 db(A)

   Power Input (Max) 2,600 W    Heating (Min/Max) 39/47 db(A)

   HSPF 11.0

   COP 4.7 Dehumidification  3.80 pt/hr

Heating at 17° F

   Rated Capacity 12,400 BTU/H

Compressor Type DC Inverter Driven Rotary

Operating Range RLA 12.1 A

   Cooling      (Max) 115℉ (46 C)

(Min) 0℉ (-18 C) Refrigerant Type R410A

   Heating      (Max) 75℉  (24 C) Fan Motor Output Power 60 W

(Min) -4℉ (-20 C) FLA 0.49 A

   Gas Pipe Size (OD) 5/8-in Sound Pressure

   Liquid Pipe Size (OD) 1/4-in    Cooling/Heating 55/55 db(A)

   Connection Method Flared

   Factory Charge 56.4 oz Power Supply

   Additional Charge 0.54 oz    Normal Operational Voltage 208/230 V, 1 Phase, 60 Hz

   Pre-Charge Length 25-ft    Voltage Range 187 - 253 V

   MAX Refrigerant Pipe Length 82-ft    MCA 16.0 A

   MIN Refrigerant Pipe Length 10-ft    MOCP/Breaker Size 25 A

   MAX Refrigerant Pipe Elevation 33-ft    Main Power Wire Size 10-2 AWG

Outdoor Unit Data

Indoor Unit DataSystem Ratings

Refrigerant Piping Data

Electrical Data

Reference Approval Construction
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 EXTENDED RATINGS

COOLING PERFORMANCE (BtuH)*

TC SHC TC SHC TC SHC TC SHC

5
o
F 11,484       9,007        12,132      9,511        13,692      10,739      14,072      11,037      

14
o
F 11,778       9,238        12,438      9,754        14,214      11,146      14,609      11,456      

23
o
F 12,582       9,870        13,458      10,557      15,420      12,094      15,848      12,430      

32
o
F 15,258       11,967      16,320      12,799      17,874      14,015      18,371      14,404      

41
o
F 17,280       13,553      18,360      14,398      19,620      15,388      20,165      15,816      

50
o
F 17,076       13,395      18,162      14,246      19,440      15,248      19,980      15,672      

59
o
F 16,656       13,061      17,736      13,911      19,260      15,109      19,795      15,528      

68
o
F 16,236       12,732      17,316      13,583      18,900      14,823      19,425      15,235      

77
o
F 15,822       12,410      16,896      13,249      18,540      14,543      19,055      14,947      

86
o
F 15,366       12,052      16,440      12,890      18,000      14,118      18,500      14,510      

95oF 14,994       11,760      16,062      12,599      17,766      13,936      18,260      14,323      

104
o
F 14,622       11,468      15,690      12,307      17,532      13,753      18,019      14,135      

113oF 13,872       10,879      14,940      11,717      16,788      13,164      17,254      13,530      

HEATING PERFORMANCE (BtuH)*

TC SHC TC SHC TC SHC TC SHC

-4
o
F 10,389       10,389      10,290      10,290      10,117      10,117      9,708        9,708        

0
o
F 11,255       11,255      11,150      11,150      10,964      10,964      10,513      10,513      

6
o
F 11,874       11,874      11,762      11,762      11,564      11,564      11,088      11,088      

10
o
F 12,369       12,369      12,251      12,251      12,047      12,047      11,552      11,552      

16
o
F 12,740       12,740      12,623      12,623      12,412      12,412      11,899      11,899      

19
o
F 12,994       12,994      12,864      12,864      12,653      12,653      12,128      12,128      

24
o
F 14,435       14,435      14,312      14,312      14,095      14,095      13,575      13,575      

32
o
F 16,118       16,118      15,995      15,995      15,778      15,778      15,258      15,258      

41
o
F 18,043       18,043      17,919      17,919      17,709      17,709      17,183      17,183      

43
o
F 18,525       18,525      18,402      18,402      18,185      18,185      17,665      17,665      

47
o
F 20,202       20,202      19,998      19,998      19,652      19,652      18,798      18,798      

53
o
F 20,406       20,406      20,196      20,196      19,843      19,843      18,983      18,983      

59
o
F 20,870       20,870      20,660      20,660      20,295      20,295      19,416      19,416      

64
o
F 21,316       21,316      21,099      21,099      20,728      20,728      19,831      19,831      

70
o
F 21,718       21,718      21,495      21,495      21,124      21,124      20,208      20,208      

75
o
F 22,021       22,021      21,799      21,799      21,415      21,415      20,487      20,487      

* Maximum system capacity

TC- Total Capacity  ( BtuH)

SHC- Sensible Capacity  (BtuH)

80F DB (27C)73F DB (23C)68F DB (20C)

67F WB (19C) 72F WB (22C)61F WB (16C)

Outdoor Ambient 

DB

Indoor Ambient Temperature

68F DB (20C) 73F DB (23C) 80F DB (27C) 82F DB (28C)

57F WB (14C) 61F WB (16C) 67F WB (19C) 68F WB (20C)

57F WB (14C)

Indoor Ambient Temperature

Outdoor Ambient DB
86F DB (30C)
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DIMENSIONAL SPECIFICATIONS

 MINIMUM SPACING REQUIREMENTS Units: inch (mm)

INDOOR 

Units: inch (mm)

OUTDOOR 
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DIMENSIONAL SPECIFICATIONS

Units: inch INDOOR UNIT DIMENSIONS 

A 38.2

B 11.8

C 8.8

Weight (Net/Gross) 28.7/35.3 lbs

Liquid Line Valve 1/4-in OD Flared

Gas Line Valve 5/8-in OD Flared

Drain Connector 5/8-in OD

Units: inch OUTDOOR UNIT DIMENSIONS 

A 22.0

B 15.6

C 27.6

D 37.6

E 14.3

Weight (Net/Gross) 115.0/125.0 lbs

Liquid Line Valve 1/4-in OD Flared

Gas Line Valve 5/8-in OD Flared

 Notes:

1. Recommended Interconnecting Cable Type 14 AWG-4 Stranded Copper Conductors THHN 600V Wire

2. Power wiring cable size must comply with applicable national and local codes.

3. Test conditions are based on AHRI 210/240.

Dimensions 

Dimensions 

Specifications are subject to change without notice.  Manufacturer reserves the right to discontinue or modify specifications or designs

without notice or without incurring obligations.  All rights reserved.
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Submittal Data: TW24HQ2C2D 24,000 BTU/H (208/230V)  Wall Mounted Heat Pump System

Job Name Location Date

Purchaser Engineer

Submitted To For

Unit Designation Schedule No.
GENERAL FEATURES

-Compact and Quiet Design

-High Efficiency DC Inverter Technology

-Vertical Swing Louver

-Wireless Remote with LCD Display

-XK-41 Wired Tether Controller ( Sold Separately)

-Low Ambient Cool to 0 deg F

-Blue Fin Condenser Coil

-5 year Limited Parts Warranty

-7 year Limited Compressor Warranty

Cooling Fan Motor Type Cross-Flow

   Rated Capacity 22,000 BTU/H Output Power 60 W

   Capacity Range 6,824-27,296 BTU/H FLA 0.4 A

   Power Input (Max) 3,000 W Airflow

   SEER 20.0    Cooling  Wet (Lo/Hi) 530/706 CFM

   EER 12.5    Heating  Dry (Lo/Hi) 530/706 CFM

Heating at 47° F

   Rated Capacity 23,000 BTU/H Sound Pressure Level

   Capacity Range 6,824-30,708 BTU/H    Cooling (Min/Max) 36/48 db(A)

   Power Input (Max) 3,000 W    Heating (Min/Max) 36/48 db(A)

   HSPF 10.0

   COP 3.4 Dehumidification  4.23 pt/hr

Heating at 17° F

   Rated Capacity 14,600 BTU/H

Compressor Type DC Inverter Driven Rotary

Operating Range RLA 14.7 A

   Cooling      (Max) 115℉ (46 C)

(Min) 0℉ (-18 C) Refrigerant Type R410A

   Heating      (Max) 75℉  (24 C) Fan Motor Output Power 92 W

(Min) -4℉ (-20 C) FLA 0.65 A

   Gas Pipe Size (OD) 5/8-in Sound Pressure

   Liquid Pipe Size (OD) 1/4-in    Cooling/Heating 59/59 db(A)

   Connection Method Flared

   Factory Charge 77.6 oz Power Supply

   Additional Charge 0.54 oz    Normal Operational Voltage 208/230 V, 1 Phase, 60 Hz

   Pre-Charge Length 25-ft    Voltage Range 187 - 253 V

   MAX Refrigerant Pipe Length 82-ft    MCA 20.0 A

   MIN Refrigerant Pipe Length 10-ft    MOCP/Breaker Size 30 A

   MAX Refrigerant Pipe Elevation 33-ft    Main Power Wire Size 10-2 AWG

Outdoor Unit Data

Indoor Unit DataSystem Ratings

Refrigerant Piping Data

Electrical Data

Reference Approval Construction
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 EXTENDED RATINGS

COOLING PERFORMANCE (BtuH)*

TC SHC TC SHC TC SHC TC SHC

5
o
F 11,904       9,336        12,576      9,859        14,193      11,132      14,619      11,402      

14
o
F 14,285       11,204      15,091      11,831      17,031      13,358      17,542      13,683      

23
o
F 15,651       12,277      16,740      13,131      19,181      15,044      19,756      15,410      

32
o
F 16,198       12,707      17,326      13,591      19,852      15,570      20,448      15,949      

41
o
F 16,765       13,151      17,933      14,066      20,547      16,115      21,163      16,507      

50
o
F 17,352       13,612      18,560      14,559      21,266      16,679      21,904      17,085      

59
o
F 18,979       14,885      20,300      15,921      22,233      17,433      22,900      17,862      

68
o
F 21,494       16,858      22,838      17,909      24,405      19,141      25,137      19,607      

77
o
F 21,241       16,662      22,592      17,720      24,181      18,967      24,907      19,427      

86
o
F 20,196       15,838      21,539      16,896      23,510      18,438      24,215      18,888      

95oF 19,114       14,991      20,450      16,034      22,390      17,561      23,062      17,988      

104
o
F 18,188       14,265      19,517      15,308      21,808      17,108      22,462      17,520      

113oF 17,255       13,532      18,584      14,575      20,882      16,374      21,509      16,777      

HEATING PERFORMANCE (BtuH)*

TC SHC TC SHC TC SHC TC SHC

-4
o
F 13068 13068 12848 12848 12465 12465 12329 12329

0
o
F 14160 14160 13924 13924 13509 13509 13351 13351

6
o
F 14938 14938 14687 14687 14249 14249 14082 14082

10
o
F 15559 15559 15300 15300 14844 14844 14671 14671

16
o
F 16030 16030 15763 15763 15293 15293 15111 15111

19
o
F 16337 16337 16070 16070 15591 15591 15402 15402

24
o
F 18176 18176 17901 17901 17367 17367 17240 17240

32
o
F 20313 20313 20038 20038 19441 19441 19378 19378

41
o
F 22757 22757 22490 22490 21819 21819 21822 21822

43
o
F 23370 23370 23095 23095 22406 22406 22435 22435

47
o
F 23516 23516 23108 23108 22420 22420 22104 22104

53
o
F 23749 23749 23334 23334 22639 22639 22323 22323

59
o
F 24294 24294 23865 23865 23154 23154 22832 22832

64
o
F 24811 24811 24374 24374 23648 23648 23319 23319

70
o
F 25277 25277 24840 24840 24100 24100 23763 23763

75
o
F 25633 25633 25182 25182 24432 24432 24091 24091

* Maximum system capacity

TC- Total Capacity  ( BtuH)

SHC- Sensible Capacity  (BtuH)

Outdoor Ambient 

DB

Indoor Ambient Temperature

68F DB (20C) 73F DB (23C) 80F DB (27C) 82F DB (28C)

57F WB (14C) 61F WB (16C) 67F WB (19C) 68F WB (20C)

57F WB (14C)

Indoor Ambient Temperature

Outdoor Ambient DB
86F DB (30C)80F DB (27C)73F DB (23C)68F DB (20C)

67F WB (19C) 72F WB (22C)61F WB (16C)
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DIMENSIONAL SPECIFICATIONS

 MINIMUM SPACING REQUIREMENTS Units: inch (mm)

INDOOR 

Units: inch (mm)

OUTDOOR 
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DIMENSIONAL SPECIFICATIONS

Units: inch INDOOR UNIT DIMENSIONS 

A 42.4

B 12.8

C 9.7

Weight (Net/Gross) 34.2/41.9 lbs

Liquid Line Valve 1/4-in OD Flared

Gas Line Valve 5/8-in OD Flared

Drain Connector 5/8-in OD

Units: inch OUTDOOR UNIT DIMENSIONS 

A 24.0

B 16.8

C 31.1

D 38.6

E 14.5

Weight (Net/Gross) 142.0/153.0 lbs

Liquid Line Valve 1/4-in OD Flared

Gas Line Valve 5/8-in OD Flared

 Notes:

1. Recommended Interconnecting Cable Type 14 AWG-4 Stranded Copper Conductors THHN 600V Wire

2. Power wiring cable size must comply with applicable national and local codes.

3. Test conditions are based on AHRI 210/240.

Specifications are subject to change without notice.  Manufacturer reserves the right to discontinue or modify specifications or designs

without notice or without incurring obligations.  All rights reserved.

Dimensions 

Dimensions 
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Submittal Data: TW30HQ2B4D 30,000 BTU/H (208/230V)  Wall Mounted Heat Pump System

Job Name Location Date

Purchaser Engineer

Submitted To For

Unit Designation Schedule No.
GENERAL FEATURES

-Compact and Quiet Design

-High Efficiency DC Inverter Technology

-Vertical Swing Louver

-Wireless Remote with LCD Display

-XK-41 Wired Tether Controller ( Sold Separately)

-Low Ambient Cool to 0 deg F

-Blue Fin Condenser Coil

-5 year Limited Parts Warranty

-7 year Limited Compressor Warranty

Cooling Fan Motor Type Cross-Flow

   Rated Capacity 28,000 BTU/H Output Power 70 W

   Capacity Range 9,485-30,026 BTU/H FLA 0.4 A

   Power Input (Max) 3,900 W Airflow

   SEER 18.0    Cooling  Wet (Lo/Hi) 412/706 CFM

   EER 10.4    Heating  Dry (Lo/Hi) 412/706 CFM

Heating at 47° F

   Rated Capacity 28,400 BTU/H Sound Pressure Level

   Capacity Range 9,997-32,994 BTU/H    Cooling (Min/Max) 37/51 db(A)

   Power Input (Max) 4,000 W    Heating (Min/Max) 37/51 db(A)

   HSPF 9.0

   COP 3.0 Dehumidification  6.34 pt/hr

Heating at 17° F

   Rated Capacity 19,200 BTU/H

Compressor Type DC Inverter Driven Rotary

Operating Range RLA 13.5 A

   Cooling      (Max) 115℉ (46 C)

(Min) 0℉ (-18 C) Refrigerant Type R410A

   Heating      (Max) 75℉  (24 C) Fan Motor Output Power 120 W

(Min) -4℉ (-20 C) FLA 0.45 A

   Gas Pipe Size (OD) 5/8-in Sound Pressure

   Liquid Pipe Size (OD) 1/4-in    Cooling/Heating 62/62 db(A)

   Connection Method Flared

   Factory Charge 84.7 oz Power Supply

   Additional Charge 0.54 oz    Normal Operational Voltage 208/230 V, 1 Phase, 60 Hz

   Pre-Charge Length 25-ft    Voltage Range 187 - 253 V

   MAX Refrigerant Pipe Length 98-ft    MCA 20.0 A

   MIN Refrigerant Pipe Length 10-ft    MOCP/Breaker Size 30 A

   MAX Refrigerant Pipe Elevation 33-ft    Main Power Wire Size 10-2 AWG

Outdoor Unit Data

Indoor Unit DataSystem Ratings

Refrigerant Piping Data

Electrical Data

Reference Approval Construction

All Rights Reserved TOSOT Comfort 2017 1



 EXTENDED RATINGS

COOLING PERFORMANCE (BtuH)*

TC SHC TC SHC TC SHC TC SHC

5
o
F 16,626       13,039      17,564      13,770      19,822      15,547      20,120      15,780      

14
o
F 18,288       14,343      19,320      15,147      21,805      17,102      22,132      17,358      

23
o
F 20,037       15,718      21,432      16,811      24,556      19,260      25,047      19,549      

32
o
F 20,838       16,346      22,289      17,484      25,539      20,030      26,049      20,331      

41
o
F 21,672       17,000      23,181      18,183      26,560      20,832      27,091      21,144      

50
o
F 22,539       17,680      24,108      18,910      27,623      21,665      28,175      21,990      

59
o
F 24,298       19,057      25,990      20,383      28,464      22,318      29,034      22,653      

68
o
F 27,518       21,583      29,238      22,928      31,245      24,506      31,870      24,873      

77
o
F 27,194       21,331      28,923      22,686      30,958      24,283      31,577      24,647      

86
o
F 25,856       20,276      27,576      21,631      30,098      23,606      30,700      23,960      

95oF 24,470       19,192      26,181      20,528      28,665      22,483      29,238      22,820      

104
o
F 23,286       18,263      24,986      19,599      27,920      21,902      28,478      22,231      

113oF 22,091       17,324      23,792      18,660      26,735      20,963      27,270      21,278      

HEATING PERFORMANCE (BtuH)*

TC SHC TC SHC TC SHC TC SHC

-4
o
F 15,986       15,986      15,717      15,717      15,259      15,259      15,083      15,083      

0
o
F 17,322       17,322      17,034      17,034      17,178      17,178      16,332      16,332      

6
o
F 18,274       18,274      17,966      17,966      18,126      18,126      17,226      17,226      

10
o
F 19,033       19,033      18,716      18,716      18,878      18,878      17,947      17,947      

16
o
F 19,610       19,610      19,283      19,283      19,441      19,441      18,485      18,485      

19
o
F 19,985       19,985      19,658      19,658      19,816      19,816      18,841      18,841      

24
o
F 22,234       22,234      21,898      21,898      22,129      22,129      21,091      21,091      

32
o
F 24,849       24,849      24,513      24,513      24,817      24,817      23,705      23,705      

41
o
F 27,839       27,839      27,512      27,512      27,891      27,891      26,695      26,695      

43
o
F 28,589       28,589      28,252      28,252      28,662      28,662      27,445      27,445      

47
o
F 31,069       31,069      30,530      30,530      30,757      30,757      29,204      29,204      

53
o
F 31,376       31,376      30,828      30,828      31,064      31,064      29,492      29,492      

59
o
F 32,097       32,097      31,530      31,530      31,766      31,766      30,165      30,165      

64
o
F 32,780       32,780      32,203      32,203      32,448      32,448      30,809      30,809      

70
o
F 33,395       33,395      32,818      32,818      33,060      33,060      31,395      31,395      

75
o
F 33,866       33,866      33,270      33,270      33,525      33,525      31,828      31,828      

* Maximum system capacity

TC- Total Capacity  ( BtuH)

SHC- Sensible Capacity  (BtuH)

80F DB (27C)73F DB (23C)68F DB (20C)

67F WB (19C) 72F WB (22C)61F WB (16C)

Outdoor Ambient 

DB

Indoor Ambient Temperature

68F DB (20C) 73F DB (23C) 80F DB (27C) 82F DB (28C)

57F WB (14C) 61F WB (16C) 67F WB (19C) 68F WB (20C)

57F WB (14C)

Indoor Ambient Temperature

Outdoor Ambient DB
86F DB (30C)
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DIMENSIONAL SPECIFICATIONS

 MINIMUM SPACING REQUIREMENTS Units: inch (mm)

INDOOR 

Units: inch (mm)

OUTDOOR 
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DIMENSIONAL SPECIFICATIONS

Units: inch INDOOR UNIT DIMENSIONS 

A 53.1

B 12.8

C 10.0

Weight (Net/Gross) 41.9/51.8 lbs

Liquid Line Valve 1/4-in OD Flared

Gas Line Valve 5/8-in OD Flared

Drain Connector 5/8-in OD

Units: inch OUTDOOR UNIT DIMENSIONS 

A 24.0

B 16.8

C 31.1

D 38.6

E 14.5

Weight (Net/Gross) 154.0/165.0 lbs

Liquid Line Valve 1/4-in OD Flared

Gas Line Valve 5/8-in OD Flared

 Notes:

1. Recommended Interconnecting Cable Type 14 AWG-4 Stranded Copper Conductors THHN 600V Wire

2. Power wiring cable size must comply with applicable national and local codes.

3. Test conditions are based on AHRI 210/240.

Dimensions 

Dimensions 

Specifications are subject to change without notice.  Manufacturer reserves the right to discontinue or modify specifications or designs

without notice or without incurring obligations.  All rights reserved.
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Submittal Data: TW36HQ2B4D 36,000 BTU/H (208/230V)  Wall Mounted Heat Pump System

Job Name Location Date

Purchaser Engineer

Submitted To For

Unit Designation Schedule No.
GENERAL FEATURES

-Compact and Quiet Design

-High Efficiency DC Inverter Technology

-Vertical Swing Louver

-Wireless Remote with LCD Display

-XK-41 Wired Tether Controller ( Sold Separately)

-Low Ambient Cool to 0 deg F

-Blue Fin Condenser Coil

-5 year Limited Parts Warranty

-7 year Limited Compressor Warranty

Cooling Fan Motor Type Cross-Flow

   Rated Capacity 33,600 BTU/H Output Power 70 W

   Capacity Range 7,404-35,997 BTU/H FLA 0.4 A

   Power Input (Max) 4,300 W Airflow

   SEER 18.0    Cooling  Wet (Lo/Hi) 412/736 CFM

   EER 8.2    Heating  Dry (Lo/Hi) 412/736 CFM

Heating at 47° F

   Rated Capacity 34,600 BTU/H Sound Pressure Level

   Capacity Range 14,979-35,997 BTU/H    Cooling (Min/Max) 37/54 db(A)

   Power Input (Max) 4,300 W    Heating (Min/Max) 37/54 db(A)

   HSPF 9.0

   COP 2.7 Dehumidification  7.40 pt/hr

Heating at 17° F

   Rated Capacity 20,200 BTU/H

Compressor Type DC Inverter Driven Rotary

Operating Range RLA 17.5 A

   Cooling      (Max) 115℉ (46 C)

(Min) 0℉ (-18 C) Refrigerant Type R410A

   Heating      (Max) 75℉  (24 C) Fan Motor Output Power 170 W

(Min) -4℉ (-20 C) FLA 0.73 A

   Gas Pipe Size (OD) 5/8-in Sound Pressure

   Liquid Pipe Size (OD) 1/4-in    Cooling/Heating 65/65 db(A)

   Connection Method Flared

   Factory Charge 91.7 oz Power Supply

   Additional Charge 0.54 oz    Normal Operational Voltage 208/230 V, 1 Phase, 60 Hz

   Pre-Charge Length 25-ft    Voltage Range 187 - 253 V

   MAX Refrigerant Pipe Length 98-ft    MCA 24.0 A

   MIN Refrigerant Pipe Length 10-ft    MOCP/Breaker Size 40 A

   MAX Refrigerant Pipe Elevation 33-ft    Main Power Wire Size 8-2 AWG

Outdoor Unit Data

Indoor Unit DataSystem Ratings

Refrigerant Piping Data

Electrical Data

Reference Approval Construction
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 EXTENDED RATINGS

COOLING PERFORMANCE (BtuH)*

TC SHC TC SHC TC SHC TC SHC

5
o
F 19,555       15,337      20,658      16,196      23,315      18,286      23,665      18,561      

14
o
F 20,803       16,316      21,977      17,230      24,803      19,454      25,175      19,745      

23
o
F 22,792       17,879      24,379      19,123      27,933      21,909      28,352      22,237      

32
o
F 23,932       18,773      25,598      20,079      29,330      23,004      29,770      23,349      

41
o
F 25,129       19,712      26,878      21,083      30,796      24,154      31,258      24,517      

50
o
F 26,385       20,697      28,222      22,138      32,336      25,362      32,821      25,742      

59
o
F 27,640       21,677      29,564      23,186      32,379      25,388      32,864      25,769      

68
o
F 31,303       24,551      33,259      26,081      35,542      27,876      36,075      28,294      

77
o
F 30,933       24,265      32,900      25,806      35,216      27,622      35,744      28,037      

86
o
F 29,412       23,065      31,368      24,606      34,237      26,852      34,751      27,255      

95oF 27,836       21,832      29,781      23,351      32,607      25,575      33,096      25,958      

104
o
F 26,488       20,775      28,422      22,294      31,759      24,914      32,236      25,288      

113oF 25,129       19,707      27,064      21,226      30,411      23,846      30,868      24,204      

HEATING PERFORMANCE (BtuH)*

TC SHC TC SHC TC SHC TC SHC

-4
o
F 17,515       17,515      17,220      17,220      16,718      16,718      16,525      16,525      

0
o
F 18,979       18,979      18,663      18,663      18,104      18,104      17,894      17,894      

6
o
F 20,022       20,022      19,685      19,685      19,104      19,104      18,874      18,874      

10
o
F 20,854       20,854      20,506      20,506      19,895      19,895      19,664      19,664      

16
o
F 21,486       21,486      21,128      21,128      20,489      20,489      20,253      20,253      

19
o
F 21,896       21,896      21,538      21,538      20,885      20,885      20,643      20,643      

24
o
F 24,361       24,361      23,992      23,992      23,322      23,322      23,108      23,108      

32
o
F 27,226       27,226      26,857      26,857      26,156      26,156      25,972      25,972      

41
o
F 30,501       30,501      30,143      30,143      29,395      29,395      29,248      29,248      

43
o
F 31,323       31,323      30,954      30,954      30,208      30,208      30,069      30,069      

47
o
F 34,040       34,040      33,450      33,450      32,416      32,416      31,997      31,997      

53
o
F 34,377       34,377      33,777      33,777      32,739      32,739      32,313      32,313      

59
o
F 35,167       35,167      34,546      34,546      33,478      33,478      33,050      33,050      

64
o
F 35,915       35,915      35,283      35,283      34,197      34,197      33,756      33,756      

70
o
F 36,589       36,589      35,957      35,957      34,843      34,843      34,398      34,398      

75
o
F 37,105       37,105      36,452      36,452      35,333      35,333      34,872      34,872      

* Maximum system capacity

TC- Total Capacity  ( BtuH)

SHC- Sensible Capacity  (BtuH)

80F DB (27C)73F DB (23C)68F DB (20C)

67F WB (19C) 72F WB (22C)61F WB (16C)

Outdoor Ambient 

DB

Indoor Ambient Temperature

68F DB (20C) 73F DB (23C) 80F DB (27C) 82F DB (28C)

57F WB (14C) 61F WB (16C) 67F WB (19C) 68F WB (20C)

57F WB (14C)

Indoor Ambient Temperature

Outdoor Ambient DB
86F DB (30C)
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DIMENSIONAL SPECIFICATIONS

 MINIMUM SPACING REQUIREMENTS Units: inch (mm)

INDOOR 

Units: inch (mm)

OUTDOOR 
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DIMENSIONAL SPECIFICATIONS

Units: inch INDOOR UNIT DIMENSIONS 

A 53.1

B 12.8

C 10.0

Weight (Net/Gross) 41.9/51.6 lbs

Liquid Line Valve 1/4-in OD Flared

Gas Line Valve 5/8-in OD Flared

Drain Connector 5/8-in OD

Units: inch OUTDOOR UNIT DIMENSIONS 

A 24.0

B 16.8

C 31.1

D 38.6

E 14.5

Weight (Net/Gross) 161/172 lbs

Liquid Line Valve 1/4-in OD Flared

Gas Line Valve 5/8-in OD Flared

 Notes:

1. Recommended Interconnecting Cable Type 14 AWG-4 Stranded Copper Conductors THHN 600V Wire

2. Power wiring cable size must comply with applicable national and local codes.

3. Test conditions are based on AHRI 210/240.

Dimensions 

Dimensions 

Specifications are subject to change without notice.  Manufacturer reserves the right to discontinue or modify specifications or designs

without notice or without incurring obligations.  All rights reserved.
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