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This user manual will help you assemble 
and operate your new electric bike. Be 
sure to read all the informa�on in this 
manual before riding.

NOTE TO ALL RIDERS UNDER 18 YEARS 
OF AGE: It's very important that you get 
parental permission before riding your 
electric bike.
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Warning Message

Don't Ride Un�l You Read This:

Product Safety No�ce

Keep the two keys properly. If the unique keys are lost, 
you will not be able to turn on the bike or replace the ba�ery. 
If necessary, you should get more spare keys (We don't have a backup key). 

Always wear a helmet when riding your electric bike.

Avoid water - The electric bike is not waterproof. The electronics may be damaged due to 
water and water damage is not covered by our warranty. Riding in wet condi�ons is also very 
dangerous and may result in injury.
Avoid prolonged exposure to sun or rain and avoid storage in places with high temperatures 
or corrosive gas.
Abuse - We do not cover physical damage due to negligent care and extreme riding.
Whenever you ride the heybike Electric Bike, you risk severe injury or even death from loss of 
control, collisions, and falls. Use cau�on and ride at your own risk.
Do not modify the product from manufacturer’s original design.
Do not exceed the posted speed limit and obey all traffic laws.
Avoid touching the charging port directly and do not let it make contact with a metal object.
Keep hands and all body parts away from moving parts while opera�ng the electric bike.
Before riding - be sure to check the electric bike over and make sure the electric bike is opera�ng 
correctly before each use.
Before riding - be sure to check that the braking system is func�oning properly; also be sure 
to check that all safety labels are in place and you understand the safety warnings.
Before riding - be sure that any and all axle guards, chain guards, or other covers or guards 
supplied by the manufacturer are in place and in serviceable condi�on.
Before riding - be sure to check that the �res are in good condi�on, inflated properly, and have 
sufficient tread remaining.
Never exceed the 264 Ibs (120 kg) maximum load ra�ng.
The electric bike should never be used by children under the age of 18.
Maximum Speed - Your electric bike goes at a maximum speed of 20 mph.
Make note that addi�onal insurance may be required to cover situa�ons you encounter while 
riding an electric bike. It is recommended that you contact an insurance company or broker for 
advice and consulta�on.
To conserve electricity, use assist mode, and avoid zero star�ng, frequent braking, driving against 
the wind, carrying heavy loads including other people and riding with insufficient air pressure.
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Make sure your electric bike has a full ba�ery before taking it out to ride.

Always be aware of local road laws, and follow them.

Do not ride the bike under the influence of drugs or alcohol.

Always respect pedestrians.

Do not ride under wet condi�ons. The electric bike may slide from under your 
feet causing injury. Wet condi�ons may damage the electronics and void the 
warranty.



Carefully check package contents, if anything is missing or damaged, please 
contact Heybike customer service for support: support@heybike.com

Unpack the bike. Open the bike box and remove the small box inside. With the help of another 
person capable of safely li�ing a heavy object, remove the bike  from the bike box. Carefully 
remove the packaging material protec�ng the bike frame and components. Please recycle 
packaging materials especially cardboard and foam whenever possible. Open the small box and 
carefully set out all contents.

Package Contents Product Overview

LCD Display

Stem

Front Light

Suspension Front

Disc BrakeTirePedalsWheel Chain

Crankset

Ba�ery

Seat Post

Saddle

Motor

Grip

LCD Display

Throttle

Derailleur

Display Controls

1× User Manual  1× Stem Cover 2 × Pedals 1× Front Wheel 1× Seat 1× Fender

1× Front Fork
Bowl Upper Cover

1× Front 
Wheel Screw2 × Keys 1× Charger

2 × Wrenches
4 × Allen Key 

Wrenches
1× Electric Bike



Assembly
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— Front Fork Assembly — Front Fender & Headlight

Take out the fender, remove the nut, washer and 
bolt at the top of the front fork.

Remove the screws to fix the steam in place.

Secure the front mudguard bracket to the front 
fork.

Rea�ach the bolt, washer and fender washer, 
headlight (in that order). Put the front lamp 
bracket into the screw and align. 
Locking the screw with allen key and wrench.

1 2

3 4

Note: 

Install the front fork cover.Tighten the nut onto the fork with No.15 wrench.

If you do not feel comfortable assembling the bike yourself, we recommend taking your new bike to a bike shop 
for assembly and inspec�on. If you are willing to assemble the bike yourself, be sure to follow all instruc�ons, 
properly adjust gears and brakes, and set �re pressure.

When properly installed, the front wheel should be fully seated and centered in the dropouts of the 
front fork, The brake rotor should be in between the brake pads in the brake caliper, and the front fork 
nut should be fully and properly secured. Ensure the front wheel is properly secured before moving on 
to the next step.

Locate the quick-release lever. Open the lever and 
remove the thumb nut, safety hook, cone spring 
(opposite the lever). Keeping the washer and 
other safety hook and cone spring in place on the 
lever side

Line up the fork with the axle at the center of the 
wheel. Make sure there's a spacer between the 
fork and wheel on each side. Install safety hook, 
gasket, and nut in turn.



Assembly
For be�er pedaling, safety and overall riding comfort, posi�oning the seat at the right height is important. The rider's 
leg length is used to determine the seat's posi�on. When you pedal, your hips should remain level and your legs should 
be almost fully extended at the bo�om o�he pedal stroke, but not over-extended.

To determine the right seat height, sit on the eBike with one pedal at its lowest point andplace the ball of your foot on 
the pedal. Your leg should be almost fully extended(not lockedout) with a slight bend at the knee.
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Move the seat up and down by sliding the seatpost 
in or out of the seat tube. DO NOT raise the seatpost 
beyond the minimum inser�on marking etched into 
the seatpost tube

Open the quick-release lever by swinging the 
lever open and outward fully.

Adujst the seat and the head of the seat is 
parallel with the top tube.

 Close the quick-release lever using your palm or finger. 

— SeatAssembly — Stem

1 2

3 4

Put the Bowl upper Cover into the Stem and insert 
it into the front frame. 

Tighten the screws to fix the handlebar in place. Cover the stem screw with Steam screw plugs for
protec�on

Tighten the screws to fix the steam in place.
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(1) 

 

(2) Before using the bike, always check to ensure all latches, levers, and quick-releases 
are properly secured and undamaged. Check that they are correctly secured before 
every ride and a�er every �me the bike is le� unsupervised, even for a short �me. 
Otherwise, the handlebar stem and/or seatpost may come loose and can result in 
loss of control, damage to the bike, property, serious injury, and/or death.

 

11

Adjus�ng the Suspension Fork
 

The suspension fork can move up and down up to 80mm to 
cushion bumps in the riding surface, which can make riding 
on a rough road or trail smoother and more comfortable.
Depending on a rider’s preference, the suspension fork can 
be locked out as a rigid fork, which will typically yield higher 
efficiency while pedaling   

 

 

 

 
 

 

 

The lockout lever (1) , located on top of the right side of 
the suspension fork, can be turned counterclockwise un�l 
it stops to completely lock out the suspension fork’s travel. 
To unlockthe lockout lever, turn the knob clockwise un�l it 
stops. When the lockout lever is unlocked, resist ance can 
be adjusted by turning   

AssemblyAssembly

1

NOTICE: Ensure the seatpost and seat are 
properly adjusted before riding. DO NOT 
raise the seatpost beyond the minimum 
inser�on marking etched into the seatpost 
tube (as shown at right). If the seatpost 
projects from the frame beyond these 
markings (shown far right), the seatpost 
or frame may break, which could cause a 
rider to lose control and fall. Ensure the 
minimum inser�on markings on the seatpost 
are inside the seat tube of the frame.

×



Assembly

Thread the right pedal onto the right crank gently by hand, 
turning clockwise. Then �ghten pedal by allen wrench.

Locate the right-side/ le� side pedal, which is 
marked “R,” “L,” should have an “R”“L,” s�cker 
a�ached.

Thread the le� pedal onto the le� crank gently by 
hand, turning counter-clockwise. Then �ghten pedal 
by allen wrench.

Check the chain alignment. Rotate the right pedal and 
crank toward the back of the bike as though pedaling 
backward. Watch the chain and ensure the chain runs 
through the drivetrain (the rear cog, chain tensioner, and 
around the front chainring) smoothly.

Note: If the pedal/ chain doesn't run smoothly or something seems misaligned, please contact Heybike Support.
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Ba�ery Key Posi�ons

•Any�me the ba�ery is in key posi�on 1, (on, locked to
the frame) the display power bu�on will turn the bike 
on and off, but the ba�ery cannot be removed. 

• If the ba�ery is in key posi�on 2, (off, locked to the 
frame) no bu�ons or controls can be ac�vated, the bike 
will remain off, and the ba�ery cannot be removed. 

• Any�me the ba�ery is in key posi�on 3, (off, unlocked 
from the frame) the ba�ery must be removed from the 
bike before moving or riding the bike. The key can be 
removed from ba�ery.

NOTICE:  You have to press the key then you can switch to unlock posi�on 

Familiarize yourself with the key port and key posi�ons before riding the bike. The 
photo below shows the key port aligned in key posi�on 1, in line with the ON icon. 
In key posi�on 1, the ba�ery is in the “on” posi�on, with the ba�ery locked to the 
frame, and the key can't be removed.

OFF, Unlocked from Frame
(for ba�ery removal)

OFF, Locked to Frame

ON, Locked to Frame 
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Key Posi�on/Icon Direc�ons

 

 

1

 

2
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— Pedals



Remove the ba�ery

Locate the seat quick-release lever and turn over 
the saddle.

For your convenience, the heybike ba�ery can be removed.

Carefully slide the ba�ery upwards and lif it off 
the frame.

Press and rotate the key to the UNLOCK icon.

To reinstall the ba�ery, align the 
slot at the bo�om of the ba�ery 
and reinsert it into the frame. Turn
 the key to the locked posi�on.

If you want to know the ba�ery level 
without turn on the bike, long press 
the bu�on on the top of the ba�ery 
to display the current capacity.
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6. Begin riding carefully. With the proper safety gear and rider knowledge, you may now operate your bike. 
On a flat surface, in a low gear (1 or 2), most riders should be able to begin pedaling the bike with pedal 
assist level 0 or 1. You may also use the thro�le to accelerate and maintain your desired speed.
7.The thro�le is used by slowly and carefully rota�ng the thro�le backward toward the rider. Do not use 
the thro�le unless you are on the bike.

Do not use the thro�le while dismounted. Avoid accidental applica�on of the thro�le while 
dismounted; any�me you are moving the bike while dismounted, ensure the bike is powered 
off to prevent accidental applica�on of the thro�le.

Start-up procedure
A�er the bike has been properly assembled according to the assembly video, all components are secured 
correctly, a cer�fied, reputable mechanic has checked the assembly, and you have read this en�re manual, 
turn on the bike and select a pedal assist level following the steps below:

1. Test the ba�ery lock security. Ensure the key port is aligned with the OFF icon, which indica�ng the ba�ery 
is off and locked onto the frame mount. Carefully use both hands to pull up on the ba�ery to test that the 
lock is secure.
2. Ensure proper handlebar and seat adjustment. Note that lowering the seat so the rider can put one or 
both feet flat on the ground without dismoun�ng from the seat may offer a safer and more comfortable 
introduc�on to opera�ng the bike. Ensure the handlebar faceplate bolts and seatpost quick-release are fully 
and properly secured.
3. Turn the bike on. Insert the key and turn clockwise to the ON positon. Locate the LCD Display (near the le� 
handlebar grip). Hold down the center power bu�on for approximately 2 seconds un�l power is delivered to 
the LCD Display. 
4. Turn on the headlight and taillight if needed or desired. Once the LCD Display is on, press           bu�ons 
(located on the light remote).

5. Select the desired level of pedal assistance (PAS) between level 0 through 3 using the + and - on the display 
remote. Level 1 corresponds to the lowest level of pedal assistance, and level 3 corresponds to the highest 
level of pedal assistance. Level 0 indicates pedal assistance is inac�ve. Start in PAS level 0 or 1 and adjust from 
there.
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Ensure the ba�ery is off, by rota�ng the key to align with the off icon.

The ba�ery can be charged off the bike. To remove the ba�ery, turn 
the key to the UNLOCK posi�on.
(see the previous remove ba�ery sec�on for details), 
Then carefully pull the ba�ery up un�l the ba�ery 
detaches from the receptacle.

Remove the rubber cover on the charging port on the opposite side 
of the ba�ery from the key switch. Connect the DC output plug from 
the charger to the charging port on the side of the ba�ery.

Plug the charger into a power outlet, charging should ini�ate and
will be indicated by the LED charge status lights on the charger
turning red. Once fully charged, the charging indicator light turning
green. Unplug the charger from the wall outlet first and then 
remove the charger output plug from the ba�ery charging port. 

Remove the rubber cover on the charging port on the opposite side of the ba�ery from the key switch.

Plug the charger into the ba�ery’s charging port. With the ba�ery on or off the bike, place the charger in a flat, 
secure place, and connect the DC output plug from the charger to the charging port on the side of the ba�ery.

3.

4.

2.

1.

Plug the charger into a power outlet, charging should ini�ate and will be indicated by the LED charge status
lights on the charger turning red. Once fully charged, the charging indicator light turning green. Unplug the 
charger from the wall outlet first and then remove the charger output plug from the ba�ery charging port. 
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Charging
Port

Before using the electric bike, you must fully charge the ba�ery.

Charge Your E-Bike Charge Your E-Bike











Your cables, spokes, and chain will stretch a�er an ini�al break-in period of 50-100 mi 
(80-160 km), and bolted connec�ons can loosen. Always have a cer�fied, reputable 
bike mechanic perform a tune-up on your bike a�er your ini�al break-in period of 
50-100 mi (80-160 km) (depending on riding condi�ons such as total weight, riding 
characteris�cs, and terrain). Regular inspec�ons and tune-ups are par�cularly import-
ant for ensuring that your bike remains safe and fun to ride. 



20 mph (32km/h)
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Contact Us

HEYBIKE INC

Contact us if you experience issues rela�ng to riding, 
maintenance and safety, or errors/faults with your HEYBIKE.

315 Montgomery Street 10th Floors, San Francisco, CA 94104

support@heybike.comwww.heybike.com
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