eufy S380 HomeBase (HomeBase 3) is the latest eufy Security connection
center that allows users to access and manage the majority of eufy
Security devices.

Please refer to the following schedule for the timeline of different eufy
Security devices that will be compatible with eufy S380 HomeBase
(HomeBase 3). Stay tuned for more exciting updates!

Note: Before pairing the compatible devices with HomeBase 3, please
update the firmware of HomeBase 3, the devices, and the App.

Compatible with
*
Category Product Name PN HomeBase 3
eufyCam 3 18160 Available
eufyCam 3C 18161 Available
eufyCam 2 Pro 18140 Available
eufyCam 2C Pro 18142 Available
eufyCam
eufyCam 2 18114 Available
eufyCam 2C 78113 Available
eufyCam E 18112 Available
eufyCam T8111 Available
Video Doorbell Dual 2K | T8213 March 2023
Video Doorbell 2K 18210 Available
Video Doorbell 2C 18212 Available
Battery
Doorbell Video Doorbell 1080p | T8222 Available
Video Doorbell 1080p 78220 Available
(Slim)
Video Doorbell 2E 18221 Available
Entry Sensor T8900 Available
Sensor
Motion Sensor T8910 Available




KeyPad T8960 Available
Smart Lock Video Smart Lock T8530 March 2023
IndoorCam 2K T8400 March 2023
IndoorCam 2K Pan & Tilt | T8410 March 2023
IndoorCam 1080p T8401 March 2023

IndoorCam
IndoorCam j080p Pan & 78411 March 2023
Tilt
IndoorCam Mini 18414 March 2023
OutdoorCam 18442 March 2023
OutdoorCam

OutdoorCam Pro 18441 March 2023

Smart Storage SmartDrop 18790 May 2023
SoloCam E20 T8130 March 2023
SoloCam E40 T8131 March 2023
SoloCam SoloCam L20 18122 March 2023
SoloCam L40 18123 March 2023
SoloCam S40 18124 March 2023

Floodlight Cam 1080p | T8420 May 2023

Floodlight Cam E 2K 18422 May 2023

Floodlight Cam

Floodlight Cam 2K 18424 May 2023

Floodlight Cam 2K Pro | T8423 May 2023

Video Doorbell 2K 18200 Pending

Video Doorbell 1080p | T8201 Pending

Wired Doorbell
Video Doorbell 2K Pro | T8202 Pending
Video Doorbell Dual 2K | T8203 Pending




PN: eufy Security device's Part Number (PN) can be located either on the
product or the eufy Security app. (Device Settings > General > About
Device > The first five characters of the device's Series Number)
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<= About Device

Model No. eufyCam 2 Pro

Serial Number '1'814}612"3211548 Bl

System Version 469

Subsystem Version 1.0.98-20210826

Check for firmware update >

If you have any further questions, please contact eufy support engineers
for assistance.


https://support.eufylife.com/s/contact-us

