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2. General Information
2.1. General Information about the Product  

TEMPRASTONES is a beauty care product for an application on the skin under the eyes.  
The warm and cold Eye-Stones are intended to improve the absorption and the effect of 
the eye cream. For this purpose, the natural activation of the skin or skin pores at different 
temperatures is used. Warm temperatures open skin pores and cold temperatures close 
them; this principle is used by TEMPRASTONES.  TEMPRASTONES is intended for private 
and commercial use, for example in a beauty salon.

2.2 Scope of Delivery | Parts of the Device

❶ 2x Eye-Stones

❷ 1x Station

❸ 1x TEMPRASTONES Instructions of Use

❹ 1x Charging Cable (only use TEMPRASTONES with this cable)

❺ 1x Microfiber cloth

Figure 1: Scope of Supply

Note: The 5V 3A power plug for the supplied charging cable is not included.

❶
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3. How to Use TEMPRASTONES
 3.1. Getting started
	
1.      Connect the charging cable with the charging port on the front of 		
         the device.
2.     Insert the charging cable into your power adapter.
3.     Connect your power adapter to the power outlet.
 

blinking Red LED = charging / solid orange LED = low battery / solid green LED = fully charged

3.2 How to heat and cool

1.     Press the button 2x for heating

Figure 2: Button for heating/cooling (left) and charging port (right)

2.    Press the button 3x for cooling

Figure 3: Red LED indicates heatings / Blue LED indicates cooling

4.    Wait until the LED stops blinking and you hear a beep. This takes up to 1 minute

ATTENTION: In the case of repeated use, the device and the charger may become hot. 
Never use the device continuously for more than 15 minutes. Allow 15-minute breaks 
between each use.

ENG
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3.4. Using TEMPRASTONES 

1.      After warming the Eye-Stones in the station, place them on the under-eye skin covering 
the lower eyelid (as shown in Figure 4) for at least 15 seconds with a pleasant pressure.

        ATTENTION: Do NOT use the Eye-Stones if they are too hot and touching them is         
        uncomfortable or painful!

        ATTENTION: The Eye-Stones shall never have direct contact with the eyes!

2.    Place the Eye-Stones back into the station.

3.     Apply your usual amount of eyecream to the warmed skin area.

4.     After cooling the Eye-Stones in the station, place them on the under-eye skin covering 
the lower eyelid (as shown in Figure 4) for at least 15 seconds with a pleasant pressure.

5.     Wipe the Eye-Stones clean (as described in 3.5)

6.     Place the Eye-Stones back into the station.

 
ATTENTION: Ensure the device is powered off when Eye-Stones are not in the station. 

3.3. How to turn the device off
	
To stop the heating/cooling process, push the button (all LEDs turn off to indicate power 
off).

Attention: TEMPRASTONES automatically turns off approximately 30 seconds after 
reaching the target temperature.

Figure 4: Positioning of the TEMPRASTONES Eye-Stones
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Explanation of the symbols used on the device as well as on the packaging.

	 Do not dispose of with household waste.

	 Products marked with the CE marking comply with the 	  	
 	 specified EU directives on product safety.

	 Heating 

	 Cooling

•   For long-term storage, keep TEMPRASTONES within the provided packaging.

•   Store the device at room temperature and low humidity (less than 50%)

Dispose of the TEMPRASTONES and its components as well as the packaging in 
accordance with the waste disposal regulations in your region.

6.1. Disposal of Packaging Waste
Recycle the packaging as waste paper. Otherwise not recycling could lead to 
environmental harm.

6.2 Disposal of the TEMPRASTONES device
Electronic waste (used devices) must NOT be decommissioned as residual waste. 
Otherwise such a decommissioning could lead to environmental harm.

3.5. Cleaning

1. Eye-Stones
Clean the Eye-Stones after each use with the provided cloth. Ensure they are dry before 
putting them back into the station.

2. Station
Clean the station with the dry cloth. 

4. Used Symbols

5. Storage I Safekeeping

6. Disposal of the device and packaging
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7. Technical Data

8. FAQ and Troubleshooting

9. Safety information

Type/ Model Aurox TEMPRASTONES 

Power Supply 3.7V / 800mAh / 2.96Wh Li-Po Battery

IP Protection Category IP20

Weight approximately 350 g

Product dimensions
Length 71.5 mm
Width 69.5 mm
Height 36.5 mm

Operating environmental temp range 10-35°C

Operating humidity range 20-80% RH

For frequently asked questions and help with troubleshooting, please visit our website: 
TEMPRASTONES.com.

This device is not intended to be used by persons (including children) with limited physical, 
sensory or mental capabilities or lack of experience and / or knowledge, unless they are 
supervised from a person responsible for their safety or obtained instructions on how to use 
the device from this person.

Children shall be supervised to ensure that they do not play with the device (risk of 
suffocation, strangulation, swallowing, burns and injuries by falling device). electric shock?

Pets shall be supervised to ensure that they do not play with the device (risk of suffocation, 
strangulation, swallowing, burns and injuries by falling device).

• Do not use TEMPRASTONES outdoors. TEMPRASTONES shall be used in indoor 
environments only.

• Only use the device as described in this instructions for use. 

• Follow the minimum and maximum operating, transport and storage conditions indicated 
in this Instruction for use.
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• After transportation in a hot/cold vehicle or other hot/cold environment 	
  do NOT use the device. Allow the device approximately an hour to cool down or to 
warm up until reaching room temperature before operating.

• Do not open the housing or do any maintenance. The device does not contain any 
parts that need to be replaced or maintained by the user.

• The device is neither waterproof nor splash-proof. The device must therefore be 
stored away from hazardous areas such as the shower, bathtub or sink to avoid 
splashes on the device. 

• Aurox GmbH accepts no liability for consequential damage resulting 	   	
  from improper handling or handling not in accordance with the intended use.

• In case of hypersensitive skin, ask a doctor before the first application whether the 
application is risk-free for you.

• Do not use any other cables and power adapters other than provided / recommended 
by Aurox GmbH.

The product shall only be used by adults above the age of 18.

• Never touch the heating surface of the station, because in use it can reach high 
temperatures, which may cause injuries. 

• If this device is not operating as intended, check the provided troubleshooting 
solutions; if the problem remains, please contact the manufacturer.

• Keep the product safe from several environmental factors: water in general including 
splashing water, direct sunlight, extremely high humidity (above 80%), dirt, dust, steam.

• Keep and use the device only in an environment where risk of dropping the device is 
prevented. (due to the weight it may cause injuries by falling on the feet, hands, head or 
any other body parts).

• Use the device only on dry, not slippery surfaces.

• The device shall not be used or stored in a bathtub, shower or on a toilet.

• Never cover the device with any material.

• Never place the device on a textile or any unsuitable surface (e.g. soft fabric materials).

• Keep away from flammable materials.

• Do not use the device if you have an infectious eye  or skin disease or your skin is 
damaged around the eye.

• If the device is obviously damaged (cracks, furrows and similar) do not use it anymore.

• If the device is uncontrollably hot, do not touch it and unplug it. Please contact the 
manufacturer.

• Do not use aggressive cleaning agents or rough cleaning tools to clean the device.

ENG
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• Only connect the device directly to a power socket.
 
• The Eye-Stones must never come into contact with the eyeballs.
 
• The Eye-Stones may only be heated or cooled with the TEMPRASTONES device.
 
• In case of skin irritation, do not touch the device or use it again. Instead, contact the 
manufacturer and your doctor. 
 


