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Troubleshooting Manual

Model No.: 14S-EHVC*W2V / 14S-EHVC*W2H
14S-EHVC24W2VS / 14S-EHVC24W2H
14S-EHVC30W2VS / 14S-EHVC30W2H
14S-EHVH*W2V / 14S-EHVH*W2H
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Thank you very much for purchasing our air conditioner. Please read this owen's manual carefully before
using your air conditioner.
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THANK YOU

Congratulations on your purchase and welcome to the K=maL=R>{ Family. Your
new K=AL=R){ Air Conditioner combines high-efficiency operation with portable con-
venience. By following the operating and care instructions in this manual, your
air conditioner will provide you with many years of reliable service. Please visit
our website www.keplerx.net For any questions or Technical Support,please con-
tact us by mail info@keplerx.net or by phone 1-866-466-3451.
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Flow chart of troubleshooting

1. T3 Condenser Te mperature sensor error

{ Condenser temp. sensor abnormal J

¥

Check the connection between Error Well connected, then replace
sensor and PCB the sensor or PCB

[ Sensor is open circuit? v No

. Check if the sensor is damaged? Error —
Sensor is short circuit? Replace it with a new sensor ]

Juo

[ Component damaged? Error
Check PCB }—-[ Replace PCB

Y

2. T4 Outdoor Ambient Temperature sensor error

{ Qutdoor ambient temp. sensar abnormal J

¥

Check the connection between Error Well connected, then replace
sensor and PCB the sensor or PCB

[ Sensor is open circuit? il No
Check if the sensor is damaged? Error —
[ Sensor is short circuit? Replace it with a new sensor ]
J No
[ Component damaged? Error
Check PCB Replace PCB




TROUBLESHOOTING

3. T5 Discharge Temperature sensor error

[ Discharge temp. sensor abnormal J

h 4

Check the connection between Error Well connected, then replace
sensor and PCB the sensor or PCB

No

[ Sensor is open circuit? v

Check if the sensor is damaged? Error

;

[ Sensor is short circuit? Replace it with a new sensor ]

No

¥

[ Component damaged? Error
Check PCB Replace PCB

4. Low Pressure alarm

[ Low Pressure alarm ]

Check the PCB and Error

pressure switch Replace PCB or low pressure switch ]

OK
Error
[ Lack of refrigerant J—,[ Repair the leakage & charge refrigerant ]

OK

¥ Error

[ Check the gas side of the system J—p[ Remove the dirty and open the valve J

OK

Y Error

[ Heat exchanger is in poor condition J—»[ Repair the heat exchanger ]
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5. High Pressure alarm

[ High Pressure alarm ]

OK
Y
E
[ Check the switch and PCB ]ﬂb[ Replace the switch and PCB }
OK
Y

"
Heat exchanger of ﬂ,[ Check and repair one by one J
outdoor is bad

o

+ OK
[ Check the liquid side of the system Jﬂ{ Remove the dirty and open the valve ]
OK
¥

There is N2 or air in the system Error Discharge the refrigera!'lt & vacuum,
recharge the refrigerant
l OK
Error

[ Too much refrigerant in the system H Discharge some refrigerant J

6. T3 high temperature protection

[ T3 high temp. protection J

l

Check if the liquid side of | E™r
outdoor system is blocked

Remove the dirty and open the valve J

OK
¥
[ There is N2 or air in the system Error Discharge the refrigera!'lt & vacuum,
recharge the refrigerant
OK
Y

Power off and re-power on to see If there is still abnormal,
whether it is normal replace the mainboard
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7. T5 high temperature protection

[ T5 high temp. protection J

¥

Check if the gas side of the | E™r _
system is blocked Remove the dirty and open the valve ]

¥ Error

[ Lack of refrigerant

1F
{ There is N2 or air in the system Error Discharge the refrlgera!'lt & vacuum,
recharge the refrigerant

1F

Power off and re-power on to see If there is still abnormal,
whether it is normal replace the mainboard

Repair the leakage & charge refrigerant ]
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Exploded views and part list

Air Handler Indoor unit

No. Part Name Quantity No. Part Name Quantity
1 | Filter Cover plate 1 4.1 | Water pan supporter assembly 4
2 | Water pan components 5 | Supporter

2.1 | Water pan# 1 1 6.1 | Right Volute Wind Wheel 1

2.2 | Water pant 2 1 6.2 | Indoor Motor 1

2.3 | Water pan fixed block 1 7 | Fan Motor Fixing plate assembly 1

2.4 | Water pan brace 2 7.1 | Fan Motor Fixing plate 1
3 | Evaporator parts 1 7.2 | Wind Wheel Fixed Block 2

3.0 Evaporator assembly 1 7.3 | Fixed plate on air duct 1

3.1 | Air header Assembly 1 7.4 | stator 2

3.2 | piverter Assembly 1 7.5 | air duct left stationary plate 1

3.3 Evaporator 2 7.6 | air duct right stationary plate 1

3.4 Evaporator Baffle 1 8 Cover of electric control assembly 1

3.5 Evaporator Baffle 1 9 Electronic Control Components 1
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3.6 Evaporator Water Baffle #1 2 9.1 | Electronic Control Mounting Plate 1

3.7 Evaporator Water Baffle #2 1 92 | Main Board 1

3.8 Evaporator Water Baffle #3 1 9.3 | Transformer 1

3.9 Evaporator Fixing Plate #1 1 10 Upper side plate assembly 1

3.10 Evaporator Fixing Plate #2 1 1 Pipe Cover plate assembly 1

3.1 Evaporator Junction Plate 1 12 Lower side plate assembly 1
4 Chassis assembly 1

Top discharge outdoor unit

LR LY
“%m'm\mm

15
14 »
13 =
+ 11
Quantit .
No. Part Name No. Part Name Quantity
y
1 Cover net 1 9 Electronic components 1
Electric install board weld
2 Outdoor motor 1 9.1 1
assembly
Axial-flow fan 1 9.2 AC Contactor 1
4 Top cover assembly 1 9.3 Fan motor capacitor 1
5 Condenser assembly 1 9.4 Compressor capacitor 1
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5.1 Condenser 1 10 Left side panel 1
5.2 Condenser input pipe assembly 1 11 Chassis assembly 1
53 Condenser output pipe assembly 1 12 Compressor 1
5.3.1 High-pressure valves weld assembly 1 13 Top panel 1
5.3.1.1 | S.TL-ZL-FTF-A02 1 14 Low pressure valve welding 1
components
6 Rear side-panel 2 14.1 | Block valve body 1
7 Support board 3 14.2 | Pressure switch 1
8 Right side panel 1 15 Left side panel 1
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AN A RELIABLE HVACR BRAND

KeplerX Co.Ltd

120 US Route 46,
Parsippany, NJ 07054
Toll Free 1-866-466-3451



