The controller instructions

Powaer switch on top of the controlier

ONVOFF Button

Touch scraen

1. Power switch on the top of the controller

& OMNIOFF button

# Press this bution fo start massage chair. Touch apy massage function con o star
Massae

= Pross thie bution again (o urn off the massage chalr, and (0wl ratumn b its orlgina

posilion

2, Touch scrasan

= Thera are 7 funclicn optichs in (he louch Streen fof users Sabact
& Sathng s on he top left comer

= Pause |& on the {op rghl comer
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Operation guide

1. Auto

& Touch [Aulo] | anter o Aulo programs

= Thare are 16 aulo massage programs. Master's Choice, Signature, Sleeping, Stretching,
Spine, Deep tissue, Core, The Golfer, Pilates, Mobile mode, Relax, Chinese, Sporis,
Morning, Evening. Select one of them to starl massage
Mote: Thena are 40 Mechamism, Strength, Intensity, Speed 1o control when massage
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o Select [Health Pro] to stam muscle tension detection

11 Please lean back and hold the body agamst the pain sensors to make sure all the testing paints
are covaned. Press the button 1o stan delechon

21 You will be prompted to firméy press your palm aganst the electro plate, do not remmose your
pea i il you receive the Heaith Pro dsagnostics scresn

A There are o exdenls of your health pro, fabgus level and muscle lension kevel And i will alsa
shcry wihal leval of your health pra, light, mediem of hedayvy. The chair vwill genarate massage
prograims automatically according o your heallh pro scannimg status

Mote: In ordar o use health pro properly 1o scan your body, you musl l2an againsi and make good

oontact with the eleciro piates of the body pain detector, or it will stop and scan fail
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MNeck

Touch this ioon, he screen will lurm o the page of [Meck|

Thers are 3 modes next page © Stght, Focus, Shoulder Conceniraled, vou can salect [Stight]!
[Focus] directly to start neck massage program, when ouch [shoulder Concentrated] icon, thens
are kit and nghl for opbons, selest one 10 staf [shoukder Concentrated| massage

" E D
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3. Lower Back
= Touch the con, he screen will lurn to | Lower Back | page
= There aré 4 aulo massage programs. Setacl any one 1o slar massags

4 Manual

& Touch this con, the screen will furm 1o [ Manual | page

® Thers ane 4 different massage programs for the parts of the back area
» Lisers can select and siart the program ey prefer

s Tapping/Shiatsu has two kinds ol massage technbques for sehechon
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MOTE

1140 Mechanism

& There are 4 adjustable levels for the 40 mechanism intensity

» In massage mode, the mechanism inlensily will sel to delaull

{2) Intensity/ Strength/ Speed:

s There afe 3 different levels for adjustment

(3} Upward/! Dovwnward icon

o When pressing the [ Spot | button, it will stop the massage rollers from moving up of down and the
massage rollers will stay at that point

e In orider 1o change the spoal lcation of the massage rmillers, just press the up o down IGon and stay
at the posibion that you prefer

{4 Widih

» The width of the massage can be adjusied for tapping, shiatsd, rolling

e Press he &l and righl armow icons

{3) Spat

s [he spol massage allows users o seled] spol far any parl of (he back area.

# Touch the icon a time to activale spot massage al the spot that you prefer

& Touch the icon again 1o stop the function

(&) Partial

» The partal massage allows users o select a region (1/4 of the back)

# Touch the icon a time fo activate the partial massage

# Touch the icon again to stop the function

=, Advanoed

® \When pressing [ Advanced |, the screen will change 1o the according page
s Thore are 4 programs 1o select from

& Users can select and star ihe program that you prefer

NOTE
w Fool heal

Touch this icon 1o tum off the ool heal from the mollers. Towch again (o furn 1 on
& Back heal

Towuch fhis icon to turm off the back heat from the rollers. Touch again 1o tum it on
» Calf massage

Touch this icon to tum on'off calf massage
& Foot raller

Touch this icon to turm on'off foot naller
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B. Air massage

o [ouch he [ Al Makeage | icon and the screen will wen fo he according page.
& Thens are 3 programs 1o selecl rom.

» Select the program you prefer to start the massage

# Thers are 5 different kevels of air infensidy avatlable for ad)ustment

7. Poaifsomn

e Llsers can adjes] the reclination of the backrest and the footrest by louching the mon IE-}
When you think that 1= the posibon you want, then touch the oon again o stop ihe adjustrment

o [P Button af the legrest aliows you 1o extend or retract the length of the legrest

o [ouch he [ Lero Gravity | ican 1o adpust the chair s 2eo-gravily positon, Press ihe Button again
o reddurm o e onginal possteon

e Touch the [ LED ] icon to contral the bghl under the hood

« Touch lhe [ Megatve Oeygen ion | lo apendclose negalive oxygen jon

NOTE

The [£ero Gravity] icon is NOT controlfable in the massage with angle adjustment

When the chair starts to retum to the original position, you can still expensnce all the aulo massage
programa, EXCEPT modes as balow which program wunder actuatar

Master Choice

Stretching

Lacdter

Filates

Rarming

- }-
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8. Seftings

w Touch he @) won an the top lefl cormer, he scréan will change o he [ Setling | manu

= Lzars can selegl Sleap Mode, Touch volume, Screen sleap antd Screen brighlness in this paga
as needed

8. Biustaoth

 Touch () 1o control Bluetooth. When you press i, this icon will be lighting up, that means
I-_{-Ilu_'tl_'p"_lrh ol this chair has been lumed an and you cGan gonnedd Muetoolh by phane. Alsa YL
oan touch thes icon agaen 1o tum of
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MNOTE

1- Warmning Remindar

Powar an the controller, thada will be two pages of waming remindar words as below
Hls read more t:EIEdeIy' Defore you siart massage

Fress "0OK” to continue next program

2- Bometimes, you will find a waming sign shown like below, That means a foregn subject is
prevanting the foofrest fram funclioning propery, And users should remove the cbetructon and
then press "OK" Lo confinue (o massage

4- Bhoulder and neck Masssge head NSe Waming
When the chair senses your need to get up, a dialog box will pop up as below, click "Yes
conlinue”, continue massage, Clhek "Mo, turm ofl®, the char will be turmed off
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Connect Osaki OP 4D Master to Alexa Guide

1. Download App
» Downioad the “Osaki Platinum 4D Master" app from either the app store or google

play siore.
o 105 i app/
» Android: hilps.//play.google. com/store/apps/details Pid=com.easepal. project8 70 1

2. Open App
s Open the “Osaki Platinum 4D Master” app from your device.

Osaki

FlLATIN LS

4D MASTER
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3. Sefting Page

» Located in the upper left hand comer, tap on the Setfing icon fo go to the Setting Page.

4. Osaki Account

# Login into your Osaki account by clicking the "sign infsign up” button

If you de not have a current account, please click the “Sign Up" button. Then, input an
emaif and password

NOTE: You must make an Osaki account in order to connect your Master chair to Alexa.
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5. Smart Speaker Page
s On the selting page, click on "Smart Speaker” to go to the Smart Speaker page.

6. Connectfo Alexa
& From the Smart speaker page, compiete the three steps listed in the Instructions tab.

1 Casvinci - thi e tooth

2 Lanim] e e G Wil
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7. First Step to Connect to Alexa
o  Connect the Master to bluetooth by pressing the first step, "Connect to bluetooth”
Then select OP-4D Master from the Choose the device menu and press OK,

I ; .

8. Second Step to Connect to Alexa

« Connect the chair to WiFi by clicking on the “Connect the chair to WiFi™ step.

s From the Connect to WIFi menu, enter in your WiFi network and password, then
salect the check mark located below to complete this step.
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Third Step to Connect to Alexa
Connect the chair to the smart speaker, Alexa, by pressing the "Connect the chair to
smart speaker”, Then, you will be directed to the steps to connect your Master chair
o Alaxa.
The menu states the steps needed to connect, they are as follows
First, power on the smar speakers,
Second, downlpad and install the Alexa app from either the app store or google play.
Third, connect the smart speakers to the same WiF| as your Master chair,
Fourth, your smart speakers are ready to be used alongside the Master chair, Go to
the Voice Command List, located on the Smart Speaker manu, to iry out some voice

commands
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10. “Start Osaki Massage" Command

NOTE:

(1} Start Massage with Alexa:

o In order to use Alexa to start your massages on the Master chair, say "Alexa, Start Osaki
Massage”. Then a notification will tell you to launch the Osaki titan voice control on the
Crsaki Platinum 40 Master app so that the voice control is allowed in your Alexa device

(2] “Start Osaki Massage”™ Voice Command:

# The voice command “Start Osaki Massage® activates Osaki titan voice control before
using any other Yoice command

lLipmmect B Bhiassmih

TiEarnect 15 ©hair 1o EF

11. Smart Speaker Page
& On the Smart Speaker page, press the "Voice command” tab to view all commands that
can be used with Alexa.
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NOTE:
# Voloce Commands:
{1} “Tum On", “Turm On Osaki Massage”, "Power On”, "Power On Osaki Massage”, and
“Power On Osaki Massage™
Fower on the Master Chair
(2} "Turn OFF", "Turn Off Osaki Massage”, “Power O, and "Power Off Osaki Massage™;
Power off the Master Chair
{3) “Pause’, "Pause Massage", and "Stop Massage”;
Stop Massage from Master Chair
(4) "Continue”, "Confinua Massage®, and "Keep Going™:
Continue Massage from Master Chair after a Pause Command
(5) “Start Massage”, "Give Me a Massage”, and “Tum on Massage”:
Demo commands that Allow You to Try Out the Chair
(6) “Zero Gravity On", “Put Me on Zero Gravity”, and “Tum on Zero Gravity™:
Tum on Zaro Gravity for the Master Chair
(7} "Heat On™ and "Turn On Heal™:
Heat On
(8} "Heat OF and "Turn Off Heat™
Heat OFf
(9} “Put More Strength”, "Harder Massage”, and "Stronger Massage™
Turn Up Strength of Massage
{10} *Turn Down the Strength™ and “Softer Massage™
Turm Down Strength
{11) "Change Massage to [Program Name]" and “Change to [Program Name]™:
Change the Current Massage Program Name to a Different Massage Program
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Control Buttons on the side panel

.F:'ﬂ'.".IEI OMNMOFF butlon

Fool roller
Heating
Masierchoice
Spine
Lipnight
Heclina
Spine
| Masterchoice
Fause Massage funclion pausefstart bution

-
Miore 40 Strength

Wireless Charge

UsE Charge
Wireless Charge

After massage
o Turn afl the power switch on the controller.

g Pull the power swilch to "0 position,

6 Pull out the power plug.

_[ /\Warning

s After using, it is recommended to put the power switch to the OFF position
and pull out the power plug;

| Dtherwise accidants and injuries by playing with tham by childrén may happean.
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Cleaning and maintenance

Cleaning of the synthetic leather

Wipe the synthetic leather with a soft dry 'i:;»IE [;f&:l

cloth. @ | @

@ Do not clean the product with solutions contal
nwmmimmﬁﬂmmmmm wator /i detomgent

0 Be sure that leather cleaner will not harm the synthetic
leather by reading the label.

@1 the synthetic leather is very dirty, wipe it with the
method Dalow,

(1 Wat a soft doth nto wader or 3% to 5% neulral detergent contaming
b waber aned wring it out.

(7 Be sure the solt cloth is well wiung cut Bl thers is NO waler dipping
fram tha cabh.

(3 Wipe surface of tha synihatic laathor with the 5oft clath,

() Be sure fo rinse out the cloth multiple imes whan wiping down,

(51 Harve he synihetss lsathar dry naturally, Do nol use dryer.

SIf it is difficult to remowve the stains on the synthetic
Iuthlr iry soak a plece of melamine foam inta & neutral
rgent o wipe down several times.

i Dn not the surface by a hair dryer. L
@ Surface prih synthetic :;.““r m_l!.r h‘;- or discolor ILI“I:: [M]
unappropriate detergent is used. Test the cleaning solution
in small section prior to fully applying.
i Do not clean the hard plastic parts with any alcohol, thinner or

benzine based agents. This may cause discoloring or remowval
of the color all together.

Cleaning of the plastic parts

l Put a piece of soft cloth into water mixed with
a neutral detergent contained hot water,

wring it out and wipe the plastic parts. JEstI A
2 Do not clean the product with chemicals @
such as thinners, gasoline and alcohol. mikd dotorgant

2 Wipe down with a microcloth or
soft cloth wrung out in clean
water.

@ Be sure the cloth s well wrung out
with no water dripping, leaving the
cloth damp.

3 Have the plastic parts dry naturally.
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Questions and answers (Q&A)

Can someorm wilh a medical condition
or dispase use this product?

A They must consult with their physicians

bﬂmuﬂnﬁmnpmdur.t.

can aggFavals or worsan muscle
injuries., bone disease, spinal abnommalities,
skin diseasa and kill ones with medical devices
implanind in their body,

Qhﬂwnamﬁﬁﬂm body height and
welght to use this chair?

The recommended min. height is 497
with a max. helght of 6°'4". max.
waight capacity is 260 |bs.

I thee user is shorier or taller than the helght
rangs, They will mal B comfortably in the chair
and may even causs injury, The masiemngm
waight imil must ba followed to avaid dimaging
the chair and also possibly sarously injuring
yoursall whils dsing the devica, The limits g
In placa for the usars salety.

Faor a taller parssn with knes Barding whan using
fthe préduct;

Ti tha Backres! and lowey 0 Lower LagiFool masangs 5o
N Dhem pomdion, ongatng tha kangi rom fop 1o botiom

For w nhord person difficul® bo touch, e foaol
MRS BELTION:

Rt Mis Dkl @i falis e greal o ehoman e
dilsrcs from The lop & boBom

Where is serial number of the
product?

It is located at bahind the backrast
at the back of the chair by the
power cord.

Q When | use the chair it makes nolsa .

‘i Ithh part of the normal function of the
chair.
Tha chair is sguippad with an air pump and muligks
mu-r..dmm“mﬂmur-m D
e

Q How long should | use the massage
chair asch day?

J‘lﬂmlmhp«dwmmmﬂul

=7 conditions.
For tha 1t weak of using tha chalr, usa only for 20
minules & most ing Pl USEr & i Qo meckcal
conditian. i thare is any shog and
coneuR with your doctor. Tha first faw days of using
you! mary expatiencs mild soréness. Be sume io moniior
tha pain kresls and i fa soroness does no dmerish
afer ihe tolowing day consull with your decior bedona

Liting apain.
BE SURE TO DRINK PLENTY OF WATER AFTER
HMASSAGE,
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Troubleshooting

If an Issue occurs, Inspect and trouble shoot according to the corresponding method

below.

I the profblem is not snbsed, contadl fhe manufacturer for ferther instructions or servcn.

The massage wheels stop
during uss

[STEETLY

The product cannot tilt,
or the footrestl cannot be
rafaad or lowarad

[ T

Tho massage wheals
cannol reach (he shoulders
ar the neck

The left and righl massage
wheels have differont
helghts (inlensities)

The chair is not functioning
(massaging).
L N y [ nook o Fue

TS sagn

The roller heads are still
warm after turning off the
heat. Or the product Is
damaged.

The power line or tha power
plug is abnarmally warm to
hot.

hasa ,lum off ths
| e sura unnuhum'm

tackmg reding mschansm

;Ma_nﬂ_-ty | the massage heads will stop if
; mum‘«%ﬁmm“ﬂﬂhllm

To avoid or the maszage meachansm
| tha chair dulqr-ldh rrwl-rlhnhldnrw
| hoatod, Tha menote will fingh & fow and than shit off as & safoby
| massiane, 1T (hin has ofourmad im off e power swilch from tha bao,
| Mhﬂm.hﬂmhﬁm 1"H-I1Iuh

"l_'his__i_:mﬂunwi llnp Iﬂ_fﬂ_mﬂﬂnﬂflm

ng from operating.

mhbﬂwwhm
and Lm hack on 10 spcords,
wary ol [he Inoiresl o ke

¥ ploced sgainal B backres] during the
ceenpiles By wran, | regLill iy BN incormed fesding. canming he
rthlb:dmahu-r% e massagn o be inaccurabe.
B this aocuns ium off e posser e e ramoss and Slam dvern afuaen o
pol o proper reading.

This in nmmmlﬂmﬁhmum

10 maskage abwmating locations night side during
g,

B Thd povent swilch ta nol Rirsd om,

N no program i@ selscied Aler luming, the chair will pause st shud
down, Tum off and mstar,

L Secause P rolisd haais heal up i wil ke s timiy o s reseectul

hpal 0 disspaie
[ @ H iha massaga hoads ana mildly warm, tho roliees may ba admiting

it craaied byt Traction from ihe massaga.

| To sveid accidenis. confact an autherzed sesvice canter

If above solutions are not applicable, kindly refer ko “Product Warranly Card” and contact service

cEnler.
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Troubleshooting (Continued)

Expecisd sounds and feelings whon using the masasge chair.

You will hear or have the following feelings when
using the uct. These not defective indicators

a on : q}\

B Whaen chair axtends or ratracts you will haas gesrs moving an
elicking. s

@ A rubbing sound will ba mildly heard whan the massage heads
arg potivated,

0 When the masssgs haads ans \Apging you may hears a mikd
clicking sound,

@ Frnction sounds will be expananced as the rolars are scirvated.

@ Asg tha rollers move up and down the mator produce 8 sound.

@ As the rollers are activated you will hear spnning of bolts roiating.

@ Molor sounds will be excparisnced,

@ As the massage hesds aa sgueezing, 8 mild sgqueaking sound
will ba haard.

@ When sitteng In the chair as the moller eads ane apping and moiling
a mild squenking sound may be produced rom the jonts,

# Commaon joints that may squesak would be from tha side panals

@ Friction sound bebwean the massage wheels and the {abic.

@ Motars will ba hagrd fnom the pumg whan e airbags deflate,

@ Whili |he arbags ars activaled you will hear air valves altemating.
When the legrest is maving, you will heas mild squeak and a motor
operating.

%

If the sound is loud, it is also possible that
the product has failed.

Binth A
n llg- hmﬂ;_ﬂp:r:;h#h'wm-dlrd!wﬂbr!n

[ /\ Warning | | /\ Warning

& Do not refil, disasssmbile or repair the E #|n the case of any abnommality or faull,
wm stop the product immed and pull
firas, mavamenis o out the power plug 1o avoid fuming,
arnonal injunkss may Ragpedn. | fires and electric shocks,

Thupm;:itt’ln;fu‘”agm.unuﬂ-; fich

" POAET S

is turned fo IJ*HI:I‘:N.EH‘-:H;

= Whan fhe power i moved the char will
{um off and on.

® i uss, ihe produsi gives off a buming srmell or
&0 abnormal sound;

The: produc! uphalsiery & deformed or abnormmalty
ket

Wany of these symplaom nm.rhr;niﬂu
spechad an aulhorizad
m:-rwlmm:g;.
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Specifications

Product namaa

Rated Volitage
Current
Working time

Gulde

Forward arc
40 distance

Massage Strength
Roller
Spaad

Airbag Intensity

Backrast

Angle
Adjustment Fogtrest

Upright

size
Reclined

Extension of Footrasl

Dimensions of Packing
L*WW*H |

MWL GO

Waight of Chair

Usage Condition

Storage Condition

Maximum body
welght of user

DP-4D Mastar

110-120v= B0Hz

1A

15min

L Shape 53.3°

4 Levels Approx 4,137

Aporox 128°- 155° (Ground Angle)
Apprax 9°- 75° (Wall Angle)

642" = 315"« 524"

A5 w15 = 4457

Approx 7.8°

BOX 1: B5.3" = 33.9" = 50.0°
BOX2:234 = 203" = 2247

BOX 1: 211.6lbs 248 1ibs
BOX 2: 43.0fbs/49.6lbs

Approx 254 6iba

Envirenment temperature ;"32F-95°F"

Contrasting humidity " 20-B80RH"

Storage temperature ©“23°F -05°F"

Storage humidity :*20-80RH"

260 Ibs

This equipment contains a cerified radio transmission modules:
FCC ID: 2A0CS-ZENBDM 104, 2ACTZ-ESPWROOMO2
IC: 2T631-ZENBDM 104, 21088-ESPWROOMO2
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FCC Radiation Exposure Statement

FCC Radiation Exposure Statement: (mobile device)

This equipment complies with FCC radiation exposure limits set forth for an
uncontrolled environment. In order to avoid the possibility of exceeding the
FCC radio frequency exposure limits, Human proximity to the antenna shall
not be less than 20cm (8 inches) during normal operation,

FCC STATEMENT

1. This device complies with Part 15 of the FCC Rules. Operation is subject o
the following two conditions:

(1) This device may not cause harmful interference, and

(2) This device must accept any interference received, including interference

that may cause undesired operation.

2. Changes or modifications not expressly approved by the party responsible for

compliance could void the user's authority to operate the equipment.

This equipment has been tested and found to comply with the limits for a Class B
digital device, pursuant to part 15 of the FCC Rules. These limits are designed to
provide reasonable protection against harmful interference in a residential
installation. This equipment generates, uses and can radiale radio frequancy
energy and, if nol installed and used in accordance with the instructions, may
cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If this
equipment does cause harmful interference to radio or television reception, which
can be determined by tuming the equipment off and on, the user is encouraged
to try to comrect the interference by one or more of the following measures:
—Reorient or relocate the receiving antenna.
—Increase the separation belween the equipment and receiver.
—Caonnect the equipmant into an outlet on a circuit diferent from that to which the
recelver is connected.
—Consult the dealer or an experienced radio/ TV technician for help.
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Industry Canada Notice

Industry Canada Notice

This device contains licence-exempt transmitter(s Vreceiver(s) that comply with

Innovation, Science and Economic Development Canada's licence-exempt RSS(s).

1. Operation is subject to the following two conditions:

(1) This device may not cause interference.

(2) This device must accept any interference, including interference that may cause
undesired operation of the device.

2. Changes or modifications not expressly approved by the party responsible for
compliance could void the user's authority to operate the equipment

Avis d’'Industrie Canada

Cet appareil contient des emetteurs/récepteurs exemptes de licence gui sont

conformes aux RSS exemptes de licence d'innovation, sciences et déeveloppement

économique Canada.

1. L'exploitation est autonisée aux deux conditions suivantes:

(1) l'appareil ne doit pas produire de brouillage.

(2) l'utifisateur de 'appareil doit accepter tout brouillage radioélecirique subi,
méme si le brouillage est susceptible d'en compromettre le fonctionnement.

2. Cet appareil numerique ne depasse pas les Rélements sur l'interférence radio

par un appareil numérique de classe B stipulées dans les Réglement sur
l'interférence redio d'industrie Canada.

EN41









