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1.  APP Download and Installation
Downloading the APP from the APP StoreTo download and install the latest version of the Pintura Life APP, users can 
simply search for "Pintura Life" in their APP store.
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a. Switch Language: Select your preferred language.
b. Select Region: Choose the region where you purchased the product. 
c. Register: Enter your registration information as prompted on the screen. 
d. Login
Note: The selected region must be consistent with the product version (for example, if 
purchased in the United States, then the United States needs to be selected, and other 
regions are inferred by analogy).

2.  Registration and Login

b. Select Region a. Switch Language

c. Register
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3.1   Bluetooth Network Setup
a. Phone Settings:
Turn on your phone's Bluetooth, WiFi, and Location services.

b. APP Network Setup:
On the【Screen】page, click the           button in the top right corner. 

3.  Network Setup & Creating Screen Groups 
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Hold 2s to turn on the Bluetooth. If you hold more than 10s, the screen will reset

Manually Enabling Bluetooth
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a) If all screens fail to connect, please go back and check if the WiFi password is entered correctly.b) During network setup, keep your phone close to the screen device.c) If iPhone users encounter repeated network setup failures despite having the correct password, please restart your phone and try again.d) The WiFi password must not exceed 17 characters.

If some screens fail to connect to the network and multiple attempts have been unsuccessful or the APP cannot detect the device's Bluetooth, please try manually turning on Bluetooth and then clicking reconnect.
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Once the screen turns on and displays the default image, you can proceed with 
the network setup.



3.2   Creating Screen Groups
For convenient management and operation, it is necessary to create 

screen groups. Screens can either be allocated to the same group or different 
groups, such as "Bedroom," "Living Room," etc.

When using the APP for the first time, you must create a new screen group. 
If a screen group already exists, you can choose to add screens to the existing 
group. (*Note: A screen can only be assigned to one screen group at a time.)
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4.  Uploading Pictures
4.1   Uploading Pictures
Currently, only jpg, png, and bmp files are supported. Click on the screen to enter 
the picture upload interface.
(*After uploading, switch the display mode to "picture" mode by clicking the gear icon in 
the top right corner.)
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Upload Methods: 
a. Camera: Share beautiful scenes and moments around you anytime, anywhere. 
b. Local Camera Roll: Select and upload picture from your local phone album. 
c. Cloud Album: Choose and upload previously uploaded picture from the cloud album.
4.2   Picture Cropping - Full-screen Display

If the aspect ratio of the picture does not match the screen size, the 
screen will not display the picture in full screen, and borders may appear on 
the sides. To display the picture in full screen, you need to crop the picture.

For a 10.1-inch screen: Select 16:10 for horizontal picture, and 10:16 
for vertical picture.

For a 13.3-inch screen: Select 16:9 for horizontal picture, and 9:16 
for vertical picture.
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Click the           button in the top right corner to toggle the screen orientation.

Horizontal Display Vertical Display
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5.1   Uploading Videos
Currently, only H.264 encoded mp4 and mov formats are supported.
(*After uploading the video, you need to switch the playback mode to "Video" for the 
screen to play the video.)

5.  Uploading Videos
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5.2   Video Cropping - Full-screen Display
If the aspect ratio of the video does not match the screen size, the screen will 
not display the video in full screen, and borders may appear on the sides. To 
display the video in full screen, you need to crop the video.

For a 10.1-inch screen: Select 16:10 for horizontal video, and 10:16 
for vertical video.

For a 13.3-inch screen: Select 16:9 for horizontal video, and 9:16 for 
vertical video.   
          （Note: This function is not enabled on iOS）
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Horizontal Display Vertical Display
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Click the           button in the top right corner to toggle the screen orientation.



6.1   Creating an Album
a. Add an Album: Go to the 【Canvas】page, click           button in the top right corner, enter the album name, and confirm.

b. Deleting Picture: After entering the album, click           button in the top right corner to enter selection mode and select all. Click again to deselect all. 
Long-pressing a picture also enters selection mode. After selecting picture, you can 
perform actions such as " Download "、" Multi-Screen Upload "、" Share "
and " Delete. " 
c. Editing an Album: After entering the album, click           button in the top right corner to delete the entire album or modify the album name.

6.  Using the Cloud Album

1 2
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6.2   Uploading Picture
A single album can contain up to 500 picture, but there is no limit on the 
number of albums. Click            button to upload picture. There are three upload 
methods: 【Camera】、【Local Camera Roll】and【Cloud Album】.

1 2 3
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6.3   Sharing Picture
Picture in the cloud album can be shared with friends by clicking the【Share】 
button. Friends can save the shared picture or transfer them to their own cloud 
album.
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6.4   Multi-Screen Upload
For users with multiple screens, the【Multi-screen Upload】feature allows 
selected picture to be uploaded to multiple screens at once. (Note: This function 
will clear the current picture on the screens.)
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7.  Screen Control
7.1   Screen Group Settings
Settings in this interface will be applied to all screens within the selected screen 
group. For example, if the "Bedroom" screen group contains screens a, b, c, and d, 
clicking【Clear All Data】will remove all picture and videos from these four screens.
【Modify Screen Group Name】Click on the current screen group name to edit it.

【Access】From the home page, click on the screen group, then click the top right 
corner           button to enter the【Screen Group Settings】interface.
【Sync Playback】After clicking, all screens in the group will start playing the same content after ten seconds, ensuring synchronized display across the group.
【Clear All Data】Remove all content from all screens in the group.
【Screen No.】Display numbers on both the screen and the APP (used for matching screens).
【Clock】Display the clock on the screen.
【Calendar】Display the calendar on the screen.
【Picture】Display picture on the screen. If there are no picture, the screen will display the logo image.
【Videos】Display videos on the screen. If there are no videos, the screen will display the logo image.
【Playback Mode】Choose from three playback modes:【Solo】、【Slideshow】
and 【Shuffle】.
【Solo】Play a user-specified picture or video without playing other content or scrolling.
【Slideshow】Continuously play picture or videos in a loop.
【Shuffle】After specifying an album, the screen will randomly select picture 
from the "Cloud Album" to display at set intervals.
【Playback Interval】Set the time interval for switching picture, currently supporting 1-60 seconds.
【Brightness】Choose from three modes: Standard, Night, and Day. 15



【Color Temperature】There are three modes: Standard, Warm, and Cool.
【Screen on/off】Remotely turn the screen backlight on and off.
【Timer on/off】Set daily times to turn the backlight on and off.
【Cloud Sync】Enabled by default. When this feature is on, you can view the  
picture and videos uploaded to the current screen on the APP and use the【Sync】
feature. If this feature is turned off, the APP cannot display the content uploaded to 
the current screen, delete individual media files, or use the【Sync】feature.
Turning off this feature is equivalent to enabling "Incognito Mode." User data will 
no longer be stored on the server, and some corresponding features will be 
unavailable, which may affect the user experience.
【Delete Screen Group】Enter the verification code to delete the current screen 
group and all screens under it. To reconnect the screens to the network, you need 
to manually enable Bluetooth.
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7.2   Screen Settings
Settings in this interface apply to individual screens. 
Access: Click           button 
This interface does not include the【Sync Play】and【Clear All Data】options but has a screen orientation switch            button.Functions already introduced in 7.1 will not be repeated here.
【Capacity Usage】Displays the current screen's capacity usage (Note: 1-2GB of 
capacity is reserved for the system).【Rotate】Click           to switch the screen orientation. (Note: Occasionally, the icon's 
direction may not match the actual display orientation. In such cases, click the button 
twice).【Volume】After switching the display mode to video, you can adjust the current video's volume by dragging the volume control slider (Note: Some versions of the 
screens do not have built-in speakers).【Reset】If in the picture upload interface, clicking this button will clear the current picture on the screen. If in the video upload interface, it will clear the 
current videos but not the picture.
【Reorde】 Long-press (0.5s) and drag picture or videos to reorder them.
【Sync】If the content playing on the screen is not consistent with the content displayed on the APP due to network or other factors, click this button to sync the 
screen with the APP. (Note: This button has a cooldown period of 30 seconds).
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7.3   Screen Mapping
a. Select Screen Group: Choose the screen group you want to upload picture to 
from the【My Screen Groups】list. After selecting, enter the screen group.
b. One-Click Mapping: If you have multiple screens, you can use the【Show 
Screen Number】feature to match the screens on the APP with the physical screens.

c. Reorder Screens: You can also long-press a screen for 1-2 seconds and drag to reorder the screens for easier management.
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7.4   Multi-screen Puzzle
Puzzle：You can cut a 4K or higher resolution pictur e into multiple parts 
and assign them to different screens to combine and show the full picture.
（Note: This function is applicable to Pintab or multi-screen users, iOS has not enabled 
this feature)Operating steps：
1. Show screen number for all screens to facilitate screen mapping on【My 
Screen Groups】list. 
2.  Click the           button in the top right corner to puzzle.

3. Click the box on the right to select or deselect the screen (optional).

1 2
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4. Refer to the number on the corner of the "box" to correspond to the serial number displayed on the screen, move the "box" until it is in line with the actual 
position on the screen, and then click【Next】on the lower right corner.（Note: 
Do not operate with more than one finger, otherwise you cannot drag the "box")

20

4

5. Click the【Add image】button on the right to select the image you want to crop.（Note: It is recommended to select 4K or higher resolution of the picture, lower 
than the resolution will be blurred）
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6. Two-finger clicking on the non-" box "area can reduce and enlarge the picture, and single-finger clicking can move the picture. If the picture does not 
move to the appropriate position in the box, you can re-adjust the position of 
the box.（Note: You can click the arrow ">" "<" in the lower right corner to hide and 
display the right menu）
6



7. After the adjustment, click the button【Crop and Upload】on the right and upload the cropped picture to the corresponding screen.
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8. If you want to upload multiple puzzles, you can click【Next Frame >】, then 
click 【Add image】 to select the picture again.
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Note:In the current version, you must upload pictures of all screens under the screen 
group before you can continue to upload the second frame and subsequent puzzles (for 
example, there are 5 screens under the screen group, 4 screens are selected for the first 
frame to upload the puzzle, and the second frame pictures cannot be uploaded).
9. After the pictures are downloaded, click【Sync Play】to synchronize the pictures.



8.  Media Library
Pintura Life offers a free media library that is updated daily. Users can choose to 
save media locally or transfer it to the cloud album.
To Transfer Media: Navigate to【Canvas】- Floating button【Media Library】- 
Click on a media item -           button - Select/Create an album and click【Confirm】.
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9.  Settings Center
【Sign Out】Navigate to My Profile - Settings Center - Sian Qut
【Account Setting】Modify the login password, view the phone number and        email linked to the account, and check the registration region of the current 
account.
【Check for Upgrade】Check for and update to the latest version of the APP.
【Contact Us】After-sales customer service phone number and email.
【Time Zone】The default is to automatically obtain the phone's time zone, but users can choose other time zones. After switching the time zone, the 
corresponding clock and perpetual calendar will change accordingly.
【Language 】Switch between Chinese and English.
【Privacy Policy 】View the privacy policy related to the use of the APP.
【Service Agreement】 View the user agreement.
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10.  Friends
10.1   Adding Friends
Navigate to【My Profile】-【Friends】- Top right corner           button - Enter the friend's email or phone number in the input box.
*Note: If the friend is not registered, they will be notified via SMS or email (SMS 
notification is not supported in the US region).When adding a friend, you can choose to share a screen with them.

10.2   Sharing Screens
After sharing a screen with a friend, they can upload to and control the shared 
screen upon accepting the share. The screen owner can cancel the share at any 
time through the sharing interface. 
Navigate to【My Profile】-【Friends】- Select a friend -            button - 【Share 
Screen】-【Share Screen】-【Select Screen】-【Confirm】
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10.3   Sharing Picture
Through the【Friends】feature, users can send their favorite picture to friends. Friends can save the shared picture and transfer them to their own cloud album. 
Navigate to【My Profile】-【Friends】- Select a friend -【Send Picture】-
【Camera/Phone Album】- 【Confirm】

10.4   Deleting Friends
Once a friend is deleted, any shared screens will disappear from the other person's 
account. There are two ways to delete a friend:
Navigate to【My Profile】-【Friends】- Top right corner           button -Select the 
friend you want to delete -【Delete Friend】Or select and hold a friend's name, then swipe left. A delete button will appear; 
click the delete button to confirm.
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11.  Personal Center (My Profile)
【Message Center】 View device messages, including system and version release notifications, as well as friend requests.
【Friends】Add friends and share device functionalities.
【Firmware Update】Update the screen's system firmware to the latest version. 
-- If a new firmware version is available, it is highly recommended to upgrade. New 
firmware often fixes numerous issues and adds new features. It is also advisable to 
upgrade the APP simultaneously.【Edit Profile】 Edit personal information such as avatar, nickname, birthday, and personal signature.
【FAQ & Feedback】 View FAQs for common issues and provide feedback on encountered problems.
【Information & Manuals】 Download the latest product installation manual.
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