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FILTERPLUS ®

Thank you for purchasing a STREAMLINE® Water  
Filtration System

The STREAMLINE® FH0618K water softening filter is a simple way to soften water prior to small and medium 
sized reverse osmosis water filtration systems and other applications. The resin medium can be easily and quickly 
regenerated, many times over, using softening salt.

Your system has been assembled and tested to ensure there are no leaks by our team at STREAMLINE®. Your 
system is ready to go!

Please ensure that you connect your mains water hose to the inlet connection and have connected a hose from the 
outlet connection to the filter as explained in the Instructions for Use.

When cleaning windows, remember to pay special attention to the frames, especially if it is the first time this 
method of window cleaning is being used. The most important part of the cleaning process is the rinsing, after 
the window has been cleaned. To do this, lift the brush away from the glass and move the head from side to side 
working from top to bottom, allowing the water to create a sheet, therefore rinsing the glass. Extra care must be 
taken if the water refuses to ‘sheet’, as this makes rinsing successfully more difficult. If you are cleaning windows on 
a warm day, the rinsing procedure must be done meticulously, as warm, direct sunlight can cause spotting, due to 
insufficient rinsing.

Instructions for use 
Set Up 

Servicing

•	 Connect a hose from the water supply 
to the inlet connection of the FH0618K 
water softening filter. 

•	 Connect a hose from the outlet of the 
filter to the inlet connection of the RO 
filtration system. 

•	 The FH0618K water softening filter will 
treat approximately 2200 litres of water 
at a hardness of 100ppm. (1100l at 
200ppm etc.)

•	 When the resin becomes spent, turn 
off the water supply and remove 
both hoses from the FH0618K water 
softening filter. 

•	 Connect the short hose from the 
attached 10” cartridge housing to the 
inlet connection of the water softening 
filter. 

•	 Connect a hose from the mains water 
supply to the inlet connection of the 10” 
cartridge housing. 

•	 Connect a hose from the water 
softening filter and direct it to the 
nearest drain.

•	 Unscrew the 10” cartridge housing and 
fill the empty cartridge with course 
softening salt. 

•	 Insert the salt cartridge into the 10” 
housing and secure the housing filter 
bowl. 

•	 Turn the water supply on slightly and 
allow the water to slowly flush the salt 
through the softening filter and down 
the drain. 

•	 Once the salt has dissolved, turn the 
water supply off, refill the salt cartridge, 
and flush the softening filter a  
second time. 

•	 After a few minutes test the waste 
water with a TDS meter to check for the 
presence of salt. 

•	 If the salt concentration is still high, the 
TDS meter will display ERR for error, or 
it may display a ppm figure (x10). 

•	 Continue to flush the softening filter 
with water until an approximate tap 
water TDS ppm is achieved. The so 
ftening filer resin has now completed 
regeneration.

•	 Remove the hoses and connect them as 
explained in ‘set up’ .
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FILTERPLUS ®

•	 STREAMLINE® systems can be built according to customers’ exact requirements

•	 For non-standard systems, the user’s needs or specifications are listened to and turned  
	 into reality.

•	 Whilst price is important, quality is remembered long after price is forgotten

•	 We insist on sourcing brand name products from around the world, only of a reputable  
	 quality, and bring them together under the STREAMLINE® name

•	 All STREAMLINE® products carry a full one year’s warranty, according to the manufacturers’ 	
	 standard terms and conditions of sale.

•	 We have an in-house technical helpline able to answer most of your questions relating to the 	
	 capabilities and functionalities of all STREAMLINE® products

•	 If we get it wrong, we will put it right. If you are sent a wrong item, we will immediately  
	 attend to sending you the correct item and arrange a collection of the wrong item without  
	 any quibbles

•	 STREAMLINE® is backed by a comprehensive range with massive stocks providing you with a 	
	 ‘one stop shop’ for all your requirements.

Flexibility 

Quality  

Service 

Why STREAMLINE®?STREAMLINE® Warranty 

MANUFACTURED  
IN THE  
UNITED KINGDOM

CHECKED AND  
TESTED BY  
QUALITY CONTROL

The warranty on all Machines and Equipment is 
for 1 year (12-months) from RECORDED DATE 
OF PURCHASE.

THIS WARRANTY EXCLUDES NORMAL  
MAINTENANCE ITEMS, including but not limited 
to HOSES, FILTERS, O-RINGS,  
DIAPHRAGMS, VALVES, GASKETS,  
CARBON BRUSHES and damage to motors 
and other components as a result of failure to 
replace normal maintenance items. THIS LIST  
IS NOT EXHAUSTIVE.

If STREAMLINE® receives notice of such defects 
during the warranty period, STREAMLINE®  
will either, at its opinion, repair or replace  
components which prove to be defective.

Replacement parts will only be supplied under 
warranty, upon the inspection and approval of 
the defective parts by STREAMLINE®.

Should it be necessary to supply replacement 
parts before the opportunity to inspect, these 
will be charged at current prices and credit will 
only be issued upon subsequent inspection and 
warranty approval by STREAMLINE®.

The customer is responsible for the cost of 
return of the defective part. If warranty is  
approved, STREAMLINE® will pay for the cost  
of the repaired or replacement part.

This warranty excludes the following conditions 
and circumstances which are at the discretion  
of STREAMLINE®:

Wear and tear, misuse, abuse improper  
maintenance, frost damage, the use of chemicals 
other than those supplied or approved by  
STREAMLINE®, improper installation or repair,  
unauthorised modification, incidental or  
consequential costs, loss or damage, service,  
labour or third party charges, the cost of  
returning defective parts to STREAMLINE®.

This warranty constitutes the exclusive remedy 
of any purchaser of a STREAMLINE® unit and 
is in lieu of all other warranties, express or 
implied, including without limitation any implied 
warranty of merchantability or fitness for use, to 
the fullest extent permitted by law. In no event 
shall any implied warranty of merchantability or 
fitness for use exceed the term of the applicable 
warranty stated above and STREAMLINE® shall 
have no other obligation or liability.

Important

Unfortunately these rights cannot be  
transferred to a third party.
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