
DUAL LENS LINKAGE CAMERA USER MANUAL

WF QQTY5 L-20250106



Kind reminder: Phone service only support English. For other languages, 
please send us email or chat to us online.

Service Hotline: +1 833 880 2117(US)
Working Hours: Mon-Fri 9am-12am,1pm-6pm(EST)
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To register, enter your email and password. Once 
confirmed, click “Register” to complete setup.（Fig.2）
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4.1 Method A: Bluetooth Connection of Ctronics IP Camera (Not for a little of 
old models)

Before Using:
1. If using sd card Before power-on,please insert the Micro- sD card (2-128GB). If the 
Micro - SD card is inserted afterpower-on, detection may fail and the product will need 
tobe powered on again.
2. In WiFi connection, make the product and your mobilephone 1ft to 3ft (30cm to 100cm) 
from the router.
3. Before adding the camera, please turn on the Bluetooth permission and positioning
permission of the APP, then turn on the Bluetooth of the phone and start preparing to 
connect the camera. 
(Note: Failure to open the APP will cause the camera connection to fail).

You can scan the QR code below or visit the link to watch the added video

https://youtu.be/Rz6R0dlo0jo
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3.Enter “Ctronics pro” APP, click “+” button in the upper right corner(Fig.3),Turn 
on the Bluetooth function according to the prompts(Fig.4).
4.APP will automatically search for cameras that support Bluetooth, select your 
camera ' UID info to add(Fig.5).
5.Select available WiFi and enter the WiFi password to finish the addition.(Fig.6、7)

Fig.3 Fig.4 Fig.5

Fig.6 Fig.7

Fig.8
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Camera Password Setup 
The camera default password is “admin”. To enhance security, 
after the initial setup, you will be prompted to change the 
password when you first access the camera. Follow the 
on-screen instructions to create a new password with at least
 8 characters, including both letters and numbers. Make sure
 to store the new password safely. If you encounter a “password
 error”, reset the camera and try the setup process again.

Delete Camera
swipe Left on the device in the list, click the delete button to 
remove the camera.
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 4.2 Method B: Configure the network through the personal hotspot on 
your mobile phone.

You can scan the QR code below or visit the link to watch the added video

https://youtu.be/9VKOEBBcEMM
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Not connected to the network cable
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Contact Us
If you have any questions, please click the "customer service" icon in APP to enter 
the device page, select the device you need to give feedback and chat with online 
customer service.If the customer service is offline, please leave messages, and we 
will respond within 24 hours. If there is no reply after 24 hours, please contact: 
support@ctronics.com.

Fig.18 Fig.19 Fig.20
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      View Linkage Screen : When you move this icon, the lens of the dome 
camera will quickly move to this position, allowing you to view the detailed 
picture of this position.
      Dual Lens Linkage : After enabling this function, when the main screen 
of the bullet camera detects a moving object, the dome camera will immediately 
turn to track until the moving object leaves.
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Cloud Service ：Subscribe to the camera's cloud service and 
view cloud video recordings.(Some cameras do not support this
 feature)

(4)Video Occlusion Function: The camera supports setting specific 
areas to be masked in the footage to protect user privacy.
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Device Sharing Click the share icon in the top right corner 
or use the “Share” option in the settings menu. Enter the 
recipient's registered email address and select the desired
 permissions to complete the sharing process.（Fig.26）

(13)

(14)
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8.Cloud Service ：Subscribe to the camera's cloud service and 
view cloud video recordings.(Some cameras do not support this
 feature)

(15).Delete and unbind the camera (you can also choose to reset
 the camera)

Fig.26
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14. Distant View: Click this button to view the image in the distance.
15. Close-up View: Click this button to view a close-up image.
16. Adaptive Real-time Video Size: Due to the screen size, the video 
will be stretched in full screen state, you can choose to adjust the video 
size adaptively.
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