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Introduction

K-Charge is an exclusive feature by KIN, integrated into the MyKia app, that helps you effortlessly locate charging stations, navigate to
them, access charging services, and make seamless payments — all in one place.

This app is designed for both Kia and non-Kia customers.

CHARGE




Benefits of K-Charge for Customers

How will K-Charge impact the user journey?

e Boosts customer value by linking real-time charging station information with
seamless payments and charge history management, all integrated within the
MyKia application.

» Helps reduce range anxiety by letting users easily locate the nearest available
EV chargers, complete with real-time availability updates.



K-Charge Coverage

Kia offers has a PAN India
coverage with K-Charge.

Our network now spans 18 Charge Point Operators, providing
access fo more than 11 000 charging points nationwide, with
7 000+ AC chargers and 4 000+ DC fast chargers, to keep
you moving.



Let's explore the step-by-step process of using K-Charge within
the MyKia app.




K-Charge Usage

(For Kia EV Customers)
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K-Charge: My Kia

(For Kia EV Customers)
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The K-Charge icon will appear for Users can fap any station on the Users can fap the Filters icon to Under Explore More >> Quick
MyKia EV customers. With a single map to see its details instantly customize their search. Links, users can view their Wallet,
click, they'll be taken straight to highlighted in the list below. Charging History, and Favorites.

the K-Charge landing page.



EV Stations
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Users can select the charger type and This screen displays station details such Users can select the charger type along
compatible connector (charger must be as full address, email, and contact. with the compatible connector.
‘Available’ to proceed) and then Users can mark or unmark it as a (The charger must be marked
navigate directly to the station using the favorite, shortlist it, share the station ‘Available’ to proceed.)

highlighted navigation icon. details, and copy the email address o
paste anywhere.



Charging the EVs: Initialization

< EV Station Charging Session
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Users need to select an ‘Available’ charger After clicking Proceed (as seen in the On the Charging Session screen, users can
to view its details, such as connector type, 2 screenshot), the user is directed to choose from multiple charging options —
kWh, and tariff. the Charging Session screen. Cost, Time, or Units. They can adjust the

slider fo set their preferred budget,
charging duration, or energy units.



Start Charging - Kia EVs

¥ charging in progress...

VST CENTRAL KIA - YESHWANTHPUR

Opp Raltway
s I}l-wh n
Connecrr sienare L Extimans Amount
Currant Sesslon
T e e
Fetching data f the vehicke and would taki inute f
B et e (D oakw £ 000t

STOP CHARGING

Plug-In the Charger

Please plug-in the charger Into the vehicle
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Menu

Plug-in the Charger '""') Start Charging ------) Preparing the Charger """) Charging in Progress
As instructed on the first screen, Click the Start button. Once you fap Okay and then On the Charging (Active Session)
the user must plug the charger Start, the charger enters preparing screen, users can see real-time
info the car and then tap Okay mode, taking about 1-1.5 minutes updates of the consumed units

to continue. to retrieve all data. and elapsed time.



Stop Charging

Charging Session Summary Charging Session Summary ﬁ;}
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Review °

Rate the charging station based on your experience Thanks

Your review has been submitted successfully

— Write a Review
— VIEW DETAILS DOWNLOAD INVOICE
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— Select Review >
EV STATIONS

# Confirm ?
VIEW DETAILS DOWNLOAD INVOICE

EV STATIONS

Are you sure you want to Stop Charging?

Confirmation R -) Session Summary R -) Session Summary
Users can stop charging by clicking the After charging ends, the user is taken to Customers can submit their review,
Yes butfon. the Charging Session Summary screen select relevant feedback from the
showing units consumed, time taken, dropdown, and download the invoice by

and fotal amount charged. clicking the respective button.



Details and Download Invoice
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Wallet
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Charging History
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User Regqistration

For First-time User Registration on MyKia:

LT

Hi, Mradul

Since 1944

What should we call you? Enter y"our mobile number

Do you own a Kia?

YES. | AM A PROUD OWNER
CONTINUE

CONTINUE

VERIFY




User Registration

For Existing MyKia Users:

------) ------)
Welcome Back,

Enter the following details Verincation
Namaste, OTP has been sent
Do you own a Kia? Mobile Number XXXXXX3225
Please enter the OTP

| 5 4 5 3 1 |
YES, | AM A PROUD OWHER _ — = e
No, not yet
GET OTP
VERIFY

Already Regislered? Login via Password

S

Archwt Sharma el g
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CONTINUE




Vehicle Addition

If prospects haven't added a vehicle in K-Charge:
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« Clicking the K-Charge icon opens the Add New Vehicle screen.
« Enfer the vehicle make, model, and registration number, then click Add Vehicle.
« The user will land on the K-Charge page with their vehicle added to the module.”




Vehicle Addition

If prospects have already added vehicles in K-charge:

K-Charge

HYUNDAI " g =
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Makis Drimaey Vehicts it
[s: arch Location O\J Vehicle Model
Select Model
Galleria DC Charging Station Urknawn
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« The primary vehicle name will be displayed on the map screen, as highlighted.
« Inthe drop-down, selecting My Vehicle will take the user to the Vehicle List screen, showing all their added vehicles.
« The primary vehicle can be switched, and any vehicle can be deleted after confirmation, as shown in the screenshot above.

« A new vehicle can be added by clicking the highlighted button.



K-Charge: My Kia

Hi, Soraj Singh
Hope you're having & good day

it's due date

Funandine Ay Sarvien

My Kia Homepage

This K-Charge icon will be visible
fo all MyKia customers: EV
customers can click it fo proceed
o the K-Charge landing page.
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Users can click on any station on

the map to see its details
highlighted in the list below.
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Users can click the Filters icon
to customize their search.
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Under Explore more >> Quick
links, users can view their Wallet,
Charging History, and Favorites.



EV Station

< EV Stafion

VST CENTRAL KIA -
YESHWANTHPUR

Opp Yeshwanthpur Railway ¢
Connectors

All Available

Select Charger

g DC24001_1: CCS
&

22.5 kW | Tariff : #5.00/kWh+Tax

g DC24001_2 : CCS Unknown
eI 22.5 kW | Tariff : #5.00/kWh+Tax

-l
e

CONNECTORS )

Users can select the charger type and
compatible connector (charger must
be ‘Available’ fo proceed) and then
navigate directly to the station using
the highlighted navigation icon.

< EV Station

VST CENTRAL KIA -
YESHWANTHPUR

Opp Yeshwanthpur Railway °
StationYeshwanthppur 3.70 10

Overview
Call Share Favorite

O VST CENTRAL KIA - YESHWANTHPUR

% 9606988123
5] selescrmperbir@vsicentral-kiain

Menu

OVERVIEW

This screen displays station details
such as full address, email, and contact.
Users can mark or unmark it as a
favorite, shortlist it, share the station
details, and copy the email address to
paste anywhere.

S

< EV Station

VST CENTRAL KIA -
YESHWANTHPUR
Opp Yeshwanthpur Railway
StationYeshwanthppur 170 10 0
Reviews
E“‘ mradul
Great service
E]‘ Santhosh
Super Charger 1l
‘El‘ Soraj Singh
‘=] P Thorat
Nice..
Menu

REVIEWS

Users can select the charger type
along with the compatible connector.
(The charger must be marked
‘Available’ fo proceed.)




Charging the EVs: Initialization

< EV Station

VST CENTRAL KIA -

YESHWANTHPUR

SoRomyeshannpp 3704 0 @
Connectors

Available

Select Charger

DC24001_1: CCS
- -

© 22.5 kW | Tariff : ¥5.00/kWh+Tax

DC24001_2: CCS Unknown
€D | 22.5kW | Tariff : ¥5.00/kWh+Tax

-l
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EV Stations

S

Users need to select an ‘Available’
charger to view its details, such as
connector type, kWh, and fariff.

DC24001_1: CCS
&

22.5 kW | Tariff : 35.00/kWh+Tax

EV Stations

After clicking Proceed (as seen in the
2nd screenshot), the user is directed o
the Charging Session screen.

S

£ Charging Session

DC24001_1: CCS
€D | 22.5 kW | Tariff : 5.00/kWh+Tax

Select Charging Option

w;um 21,940.53

& 22 4

Cost Time unit
Set Cost
Money

Rupees % 10

z10 72500
24 units 1.69 Unit
E  Estimate Time Duration 05 min 01 sec
T Total Amount Including Tax 210

1. EV Charging will be stopped when session fees exceeds the
selected budget threshold (including Taxes)

2. Rs. 200 1o ba kept as minimum amount in Wallet

'OCEED

Menu

rging Session

On the Charging Session screen, users can
choose from multiple charging options —
Cost, Time, or Units. They can adjust the
slider to set their preferred budget,
charging duration, or energy units.



Start Charging: Your EV

# Charging in prograss...

VST CENTRAL KIA - YESHWANTHPUR

opp Raitway

Current Session

]

m Fetching data from the vehich amMm take a minute 1o
showease complete infarmation
(g O1kwh &) 000104

STOP CHARGING

Plug-In the Charger

Please plug-in the charger Iinfo The vehicle

Menu Menu Menu

Plug-in the Charger mmman -) EV Stations mmman -) Filters mmman -) Explore More
As instructed on the first screen, Click the Start button. Once you tap Okay and then On the Charging (Active Session)
the user must plug the charger Start, the charger enters prepar- screen, users can see real-fime
into the car and then fap Okay ing mode, taking about 1-1.5 updates of the consumed units

to continue. minutes to retrieve all datfa. and elapsed time.



Stop Charging

Charging Session Summary ﬁj} Charging Session Summary 535

+ Charging Completed & Charging Completed

Completed on : 11:27 am Completed on : 11:27 am

s 28 4 -y B z

0.5 kWh 00:03:11 ¥2.95 0.5 kWh 00:03:11 ¥2.95

Consumed Units Charging Time Total Amount Consumed Units Charging Time Total Amount

Review °

Rate the charging station based on your experience Thanks

Your review has been submitted successfully

Write a Review
VIEW DETAILS

DOWNLOAD INVOICE |

—
— Select Review = 9
—, EV STATIONS
A—
‘ VIEW DETAILS ‘ ‘ DOWNLOAD INVOICE ‘

# Confirm ?

Are you sure you want to Stop Charging?

Confirmation R .) Session Summary S .) Session Summary
Users can stop charging by clicking After charging ends, the user is taken Customers can submit their review,
the Yes button. to the Charging Session Summary select relevant feedback from the
screen showing units consumed, time dropdown, and download the invoice

faken, and total amount charged. by clicking the respective button.



Details and Download Invoice
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Wallet
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¥1,937.58

£9  Add Money to Wallet

Transactions History

T Debited from Wallet 55
® r235
1210-2023
5 Debited from Waller
® (251
N-40-3028
T Debited from Wallet
® 77
0510-2023
T Added to Wallet
@ ¥ 146,00

a510-2023

Debited from Wallet

\ e

3
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Menu

Explore More>>
Quick Links

Wallet Balance

Add Money to Wallet

< Add Money to Wallet
‘Wallet Balance
¥1,937.58 @
Add Money
100 €200 500

After the successful
completion of
transaction

Thank you!

Your Payment Has Been Received Successfully

To check wallet balance

GO TO WALLET

Billing Detalls

Top Up.
Tax

Total

Invoice Details

Transaction ID
Top-up Date
Payment Status

Payment Mathod

Top Up Summary

¥295
0,00
¥295

12-10-2023
Success

Online

Transaction

Billing Details




Charging History
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Charging History
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Duration: 00:03:1
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Date: 12 Oct, 2023

U

Menu

MN2B@L =L@ 2w o=

< Charging Sess Summary
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Amaunt 295

Sesslon Detalls
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Menu
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Connectors

“ Available
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Menu
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K-Charge Route Planner

(For all EV Customers)
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Route Planning

EXT BT P

K-Charge

Bahadurgarh

Gha;
BT I Fitters
e O )\v Newbelhi
R Charger Type
! [l  Noida
O 148 ks |20 32 misd
f Charger Capacity
5)
v
Faridabad
Aovailable Busy
 More
Connector Type
Nearby EV Stations —
=

My Trig 1

I Q

IBIS Gurugram Golf Course Road (I

& Saop 1

[ O Mysere, Karnataba Kurrent

@ Cument Lozaion
i BP-Pulse

1 Mysore, Karnataka
Foset

S Trip Begin Trig

Source & I
Route Planner icon  IEEEERE) = Home Screen EEEED W D.chination Selection TR = Filtering
Go to the K-Charge home screen This will take you to the EV Route Now select your source and destina- Filter the chargers based on your
and tap the Route Planner icon. Planner homepage in the app. fion in the menu; you'll then see a list preferences.

of available chargers along your
preferred route.

Filter by: : Charger type ¢ Connector status ¢ Connectfor type ¢ CPO



Route Planning

Saved Trip

My Trip 1|

Embassy kcom

D e

O Hyors, Kamateks
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Sawe Trip

Adding Stops EEE T -) Edit Trip Name mmman -) Start Trip mmman -) Save Trip
Add charging stops along your Edit the frip name according to Start your frip by clicking the Save the trip for your future
selected route as per your your preference. Begin Trip icon. You'll now be on reference.
convenience. the most optimized route for

your journey.
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For charging related concerns, call: 18001085005 (IVR - 4)




Charging Do's & Don'ts
The Kia Clavis EV supports DC fast charging, designed to keep you moving with
minimal downtime.

Do's & Don'ts

Always park your vehicle in the designated EV charging bay.

Use K-Charge via the MyKia App for the best charging experience.

Ensure the charging gun is securely connected fo your vehicle.

Return the charging gun tfo its holder after use.

Press the charger's emergency stop button immediately in case of fire or smoke.
Keep the EV charging area clean and uncluttered.

AN N N NN

Move your vehicle promptly once charging is complete to allow others to use
the station.

x Do not remove the cover from any charger component to avoid serious

electrical hazards.

x

Avoid fouching any live wires with bare hands.

x

Do not operate the charger with wet hands or if the connector is wet.

x

Keep inflammable liquids and hazardous materials away from the
charging area.

x

Do not press the Emergency Stop button unless there's a real emergency.

x

Do not allow children to operate the charger.

x

Do not smoke near the charging station.




“K-Charge is a platform of Kia India Pvt. Ltd. (“Kia") which assists / facilitates users to locate, access, and pay for EV charging services (“Services”)offered by third-party Charging Point Operators (CPOs). Users
hereby agree and acknowledge that all charging services are delivered by third-party CPOs. Kia only facilitates the above Services and shall not be liable for service interruptions, equipment failures or
inaccuracies in availability/status provided by the CPOs or for any other service provided by CPO's relating to the EV Charging including but not limited to any permanent or temporary functioning / damage
to the Vehicle. Kia disclaims any liability for physical damage, safety incidents or performance issues at third-party charging stations. Users are responsible for ensuring proper connection and safe charging
practices as per guidelines provided by CPO’s”

Kia India Private Limited

(Formerly known as Kia Moftors India Private Limited)

NH-44, SY. No. 151-2, Erramanchi, Penukonda Mandal,

Anantapur, Andhra Pradesh - 515 164 (India)

For more information contact: 1800 108 5005

www.kia.com | (@ 09319591407 | kiacare@kiaindia.net (G Kiak-Charge *) | Look for "Kia India"@ f ® @ X

Movement that inspires





