
HP Jetdirect 3100w BLE/NFC/Wireless 
Accessory Warranty and Legal Guide

SUMMARY

This guide provides warranty, safety, and environmental information.

https://manuals.plus/m/4931069a37a53ef3bf3da715d85707f1159dd6974640c2f5eefefd30e5405075


Legal information
Copyright and License

© Copyright 2024 HP Development 
Company, L.P.

Reproduction, adaptation, or translation 
without prior written permission is 
prohibited, except as allowed under the 
copyright laws.

The information contained herein is subject 
to change without notice.

The only warranties for HP products and 
services are set forth in the express 
warranty statements accompanying such 
products and services. Nothing herein 
should be construed as constituting an 
additional warranty. HP shall not be liable 
for technical or editorial errors or omissions 
contained herein.

Edition 2, 11/2024

Trademark Credits

ENERGY STAR® and the ENERGY STAR® mark 
are registered U.S. marks.
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HP limited warranty statement1

HP PRODUCT DURATION OF LIMITED WARRANTY*

HP Jetdirect 3100w BLE/NFC/Wireless Accessory One-year

NOTE: *Warranty and support options vary by product, country, and local legal requirements. Go to 
support.hp.com to learn about HP award-winning service and support options in your region.

HP warrants to you, the end-user customer, this HP Limited Warranty applies only to HP branded 
products sold or leased a) from HP Inc., its subsidiaries, affiliates, authorized resellers, authorized 
distributors, or country distributors; and, b) with this HP Limited Warranty, that HP hardware and 
accessories will be free from defects in materials and workmanship after the date of purchase, for 
the period specified above. If HP receives notice of such defects during the warranty period, HP will, at 
its option, either repair or replace products which prove to be defective. Replacement products may be 
either new or equivalent in performance to new.

HP warrants to you that HP software will not fail to execute its programming instructions after the date 
of purchase, for the period specified above, due to defects in material and workmanship when properly 
installed and used. If HP receives notice of such defects during the warranty period, HP will replace 
software which does not execute its programming instructions due to such defects.

HP does not warrant that the operation of HP products will be uninterrupted or error free. If HP is unable, 
within a reasonable time, to repair or replace any product to a condition as warranted, you will be entitled 
to a refund of the purchase price upon prompt return of the product.

HP products may contain remanufactured parts equivalent to new in performance or may have been 
subject to incidental use.

Warranty does not apply to defects resulting from (a) improper or inadequate maintenance or 
calibration, (b) software, interfacing, parts or supplies not supplied by HP, (c) unauthorized modification 
or misuse, (d) operation outside of the published environmental specifications for the product, or (e) 
improper site preparation or maintenance.

TO THE EXTENT ALLOWED BY LOCAL LAW, THE ABOVE WARRANTIES ARE EXCLUSIVE AND NO 
OTHER WARRANTY OR CONDITION, WHETHER WRITTEN OR ORAL, IS EXPRESSED OR IMPLIED AND 
HP SPECIFICALLY DISCLAIMS ANY IMPLIED WARRANTIES OR CONDITIONS OF MERCHANTABILITY, 
SATISFACTORY QUALITY, AND FITNESS FOR A PARTICULAR PURPOSE. Some countries/regions, states 
or provinces do not allow limitations on the duration of an implied warranty, so the above limitation or 
exclusion might not apply to you. This warranty gives you specific legal rights and you might also have 
other rights that vary from country/region to country/region, state to state, or province to province.

HP's limited warranty is valid in any country/region or locality where HP has a support presence for this 
product and where HP has marketed this product. The level of warranty service you receive may vary 
according to local standards. HP will not alter form, fit or function of the product to make it operate in a 
country/region for which it was never intended to function for legal or regulatory reasons.

TO THE EXTENT ALLOWED BY LOCAL LAW, THE REMEDIES IN THIS WARRANTY STATEMENT ARE YOUR 
SOLE AND EXCLUSIVE REMEDIES. EXCEPT AS INDICATED ABOVE, IN NO EVENT WILL HP OR ITS 
SUPPLIERS BE LIABLE FOR LOSS OF DATA OR FOR DIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL 
(INCLUDING LOST PROFIT OR DATA), OR OTHER DAMAGE, WHETHER BASED IN CONTRACT, TORT, OR 
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OTHERWISE. Some countries/regions, states or provinces do not allow the exclusion or limitation of 
incidental or consequential damages, so the above limitation or exclusion may not apply to you.

THE WARRANTY TERMS CONTAINED IN THIS STATEMENT, EXCEPT TO THE EXTENT LAWFULLY 
PERMITTED, DO NOT EXCLUDE, RESTRICT OR MODIFY AND ARE IN ADDITION TO THE MANDATORY 
STATUTORY RIGHTS APPLICABLE TO THE SALE OF THIS PRODUCT TO YOU.

Your authorized dealer
If you encounter difficulty, begin by contacting the person who sold you the HP Jetdirect 3100w 
BLE/NFC/Wireless Accessory to you. Your HP authorized dealer will be familiar with your requirements 
and can provide assistance.

During the warranty period, HP will replace the unit at no charge provided the defective unit is returned. 
You may return the unit to your HP authorized dealer or your local HP sales and service office 
representative. Be sure to include a copy of your purchase receipt.

For warranty service on HP Jetdirect products, call HP support. When calling, please have the following 
information ready:

● HP Jetdirect product you are calling about.

● Model number of the product.

● Serial number of the product.

● Complete description of the problem.

● Proof of purchase of your product.

● Your shipping address.

The HP support representative will help you with troubleshooting, and advise you on warranty service.

Service billing (out of warranty)
When ordering a replacement unit for out-of-warranty service, you may be charged a repair cost. See 
your HP authorized dealer or your local HP sales and service office representative. Or, you can call HP at 
(800) 227-8164 (USA only).

Service outside the USA
Customers outside the USA should contact their HP authorized dealer or HP sales and service office to 
obtain information on prices, exchange unit availability and instructions.
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Regulatory statements2

Regulatory model identification numbers
For regulatory identification purposes, your product is assigned a regulatory model number. Regulatory 
model numbers should not be confused with marketing names or product numbers. The regulatory 
number should not be confused with the HP marketing model number (for example, HP Jetdirect) or the 
HP product number.

Table 2-1 Regulatory model number for the product

Product model number Regulatory model number

3JN69A BOISB-1812-00

European Union & United Kingdom Regulatory Notice

Products bearing the CE marking and UKCA marking comply with one or more of the following EU 
Directives and/or equivalent UK Statutory Instruments as may be applicable: Low Voltage Directive 
2014/35/EU, EMC Directive 2014/30/EU, Eco Design Directive 2009/125/EC, RED 2014/53/EU, RoHS 
Directive 2011/65/EU. Battery Regulation 2023/1542.

Compliance with these directives is assessed using applicable European Harmonized Standards. 
The full EU and UK Declaration of Conformity can be found at the following website: www.hp.com/go/
certificates (Search with the product model name or its Regulatory Model Number (RMN), which may be 
found on the regulatory label.)

The point of contact for regulatory matters is: Email reg@hp.com

The EU point of contact for regulatory matters is:

HP REG 23010, 08028, Barcelona, Spain

The UK point of contact for regulatory matters is:

HP Inc UK Ltd, Regulatory Enquiries, Earley West, 300 Thames Valley Park Drive, Reading, RG6 1PT

FCC regulations
This equipment has been tested and found to comply with the limits for a Class B digital device, 
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against 
harmful interference in a residential installation. This equipment generates, uses and can radiate radio 

Regulatory statements 3



frequency energy and, if not installed and used in accordance with the instructions, may cause harmful 
interference to radio communications. However, there is no guarantee that interference will not occur 
in a particular installation. If this equipment does cause harmful interference to radio or television 
reception, which can be determined by turning the equipment off and on, the user is encouraged to try to 
correct the interference by one or more of the following measures:

● Reorient or relocate the receiving antenna.

● Increase the separation between the equipment and receiver.

● Connect the equipment into an outlet on a circuit different from that to which the receiver is 
connected.

● Consult the dealer or an experienced radio/TV technician for help.

NOTE: Any changes or modifications to the printer that are not expressly approved by HP could void 
the user’s authority to operate this equipment.

Use of a shielded interface cable is required to comply with the Class B limits of Part 15 of FCC rules.

Canada - Industry Canada ICES-003 Compliance Statement
CAN ICES-003(B)/NMB-003(B)

VCCI statement (Japan)
VCCI 32-1 規定適合の場合
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Eurasian Conformity (Armenia, Belarus, Kazakhstan, 
Kyrgyzstan)

Wireless statements

European regulatory notice
Wireless functionality in Europe

Eurasian Conformity (Armenia, Belarus, Kazakhstan, Kyrgyzstan) 5



For products with 802.11b/g/n or Bluetooth radio This product operates on radio frequency between 2400 MHz 
and 2483.5 MHz, with a transmit power of 20 dBm (100 mW) or 
less.

For products with 802.11a/b/g/n radio
 CAUTION: IEEE802.11x wireless LAN with 5.15-5.35 GHz 

frequency band is restricted for indoor use only in all European 
Union member states, EFTA (Iceland, Norway, Liechtenstein) 
and most other European countries (i.e.: Switzerland, Turkey, 
Republic of Serbia). Using this WLAN application outdoors 
might lead to interference issues with existing radio services.

This product operates on radio frequencies between 2400 
MHz and 2483.5 MHz, and between 5170 MHz and 5710 MHz, 
with a transmit power of 20 dBm (100 mW) or less.

FCC compliance statement—United States
Exposure to radio frequency radiation

CAUTION: The radiated output power of this device is far below the FCC radio frequency exposure 
limits. Nevertheless, the device shall be used in such a manner that the potential for human contact 
during normal operation is minimized.

In order to avoid the possibility of exceeding the FCC radio frequency exposure limits, human proximity 
to the antenna shall not be less than 20 cm (8 in) during normal operation.

This device complies with Part 15 of FCC Rules. Operation is subject to the following two conditions: 
(1) this device may not cause interference, and (2) this device must accept any interference, including 
interference that may cause undesired operation of the device.

CAUTION: Based on Section 15.21 of the FCC rules, changes of modifications to the operation of this 
product without the express approval by HP may invalidate its authorized use.

Notice to users in Argentina

C-17114

Australia statement
This device incorporates a radio-transmitting (wireless) device. For protection against radio 
transmission exposure, it is recommended that this device be operated no less than 20 cm from the 
head, neck, or body.

Notice to users in Australia/New Zealand
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Brazil: (Português)
Este equipamento não tem direito à proteção contra interferência prejudicial e não pode causar 
interferência em sistemas devidamente autorizados.

Para maiores informações consulte o site da ANATEL – www.anatel.gov.br

Incorpora produto homologado pela Anatel sob número 02156-16-01130

Canadian statements
For Indoor Use. This digital apparatus does not exceed the Class B limits for radio noise emissions 
from digital apparatus as set out in the radio interference regulations of the Canadian Department of 
Communications. The internal wireless radio complies with RSS 210 of Industry Canada.

Pour l´usage d´intérieur. Le présent appareil numérique n´émet pas de bruits radioélectriques 
dépassant les limites applicables aux appareils numériques de Classe B prescribes dans le règlement 
sur le brouillage radioélectrique édicté par le Ministère des Communications du Canada. Le composant 
RF interne est conforme à la norme CNR-210 d´Industrie Canada.

Products with 5 GHz Operation Industry of Canada
CAUTION: When using IEEE 802.11a wireless LAN, this product is restricted to indoor use, due to its 
operation in the 5.15- to 5.25-GHz frequency range. Industry Canada requires this product to be used 
indoors for the frequency range of 5.15 GHz to 5.25 GHz to reduce the potential for harmful interference 
to co-channel mobile satellite systems. High-power radar is allocated as the primary user of the 5.25- to 
5.35-GHz and 5.65- to 5.85-GHz bands. These radar stations can cause interference with and/or 
damage to this device.

Lors de l'utilisation d'un réseau local sans fil IEEE 802.11a, ce produit est réservé à une utilisation en 
intérieur en raison de sa plage de fréquences, comprise entre 5,15 et 5,25 GHz. Industrie Canada 
recommande l'utilisation en intérieur de ce produit pour la plage de fréquences comprise entre 5,15 
et 5,25 GHz afin de réduire les interférences nuisibles potentielles avec les systèmes de satellite 
portables utilisant le même canal. Le radar à haute puissance est défini comme étant le principal 
utilisateur des bandes 5,25 à 5,35 GHz et 5,65 à 5,85 GHz. Ces stations radar peuvent provoquer des 
interférences sur ce périphérique et/ou l'endommager.

Exposure to Radio Frequency Radiation (Canada)
WARNING!  Exposure to Radio Frequency Radiation The radiated output power of this device is below 
the Industry Canada radio frequency exposure limits. Nevertheless, the device should be used in such 
a manner that the potential for human contact is minimized during normal operation.

To avoid the possibility of exceeding the Industry Canada radio frequency exposure limits, human 
proximity to the antennas should not be less than 20 cm (8 inches).

AVERTISSEMENT! Exposition aux émissions de fréquences radio. La puissance de sortie émise par 
ce périphérique est inférieure aux limites fixées par Industrie Canada en matière d’exposition aux 
fréquences radio. Néanmoins, les précautions d'utilisation du périphérique doivent être respectées afin 
de limiter tout risque de contact avec une personne.

China CMIIT Wireless Statement
中国无线电发射设备通告

型号核准代码显示在产品本体的铭牌上。

Brazil: (Português) 7
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European Regulatory Notice
The telecommunications functionality of this product may be used in the following European countries/
regions:

Austria, Belgium, Bulgaria, Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Germany, Greece, 
Hungary, Iceland, Ireland, Italy, Latvia, Liechtenstein, Lithuania, Luxembourg, Malta, Netherlands, Norway, 
Poland, Portugal, Romania, Slovak Republic, Slovenia, Spain, Sweden, Switzerland, and United Kingdom.

Notice for use in Japan
この機器は技術基準適合証明又は工事設計認証を受けた無線設備を搭載しています。

Mexico statement
Aviso para los usuarios de México

“La operación de este equipo está sujeta a las siguientes dos condiciones: (1) es posible que este equipo 
o dispositivo no cause interferencia perjudicial y (2) este equipo o dispositivo debe aceptar cualquier 
interferencia, incluyendo la que pueda causar su operación no deseada."

Para saber el modelo de la tarjeta inalámbrica utilizada, revise la etiqueta regulatoria de la impresora.

MR

IFT: RCPHPRS21-3674

Notice to users in Morocco

Notice to users in Singapore
Complies with IMDA Standards DB106008

Complies with

IMDA Standards

DB106008

Taiwan statement
取得審驗證明之低功率射頻器材，非經核准，公司、商號或使用者均不得擅自變更頻率、加大功率或變更
原設計之特性及功能。低功率射頻器材之使用不得影響飛航安全及干擾合法通信；經發現有干擾現象時，
應立即停用，並改善至無干擾時方得繼續使用。前述合法通信，指依電信管理法規定作業之無線電通信。
低功率射頻器材須忍受合法通信或工業、科學及醫療用電波輻射性電機設備之干擾。
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Taiwan NCC statement
應避免影響附近雷達系統之操作。

高增益指向性天線只得應用於固定式點對點系統。

Thailand Wireless Statement
เครือ่งวทิยคุมนาคมน้ีมรีะดบ ัการแผค่ลืน่แมเ่หล็กไฟฟ้ าสอดคลอ้งตามมาตรฐานความปลอดภย ัตอ่สขุภาพของมนุษย์จาก
การ ใชเ้ครือ่งวทิยคุมนาคมทีค่ณะกรรมการกจิการโทรคมนาคมแหง่ชาตปิระกาศกาํหนด

This radio communication equipment has the electromagnetic field strength in compliance with the 
Safety Standard for the Use of Radio Communication Equipment on Human Health announced by the 
National Telecommunications Commission.

Notice to users in the Ukraine

RFID/NFC Statement

China Short Range Device Statement
若产品为微功率短距离无线电发射设备 ，在此承诺: 本设备符合《微功率短距离无线电发射设备目录和技
术要求》， 不擅自做任何改变，不会对其他合法的无线电台（站）产生有害干扰，也不会提出免受有害干扰
保护，不会在任何管制区域内使用.

Taiwan NCC statement 9



Environmental product stewardship 
program

3

HP is committed to providing quality products in an environmentally sound manner. Design for recycling 
has been incorporated into this product. The number of materials has been kept to a minimum while 
ensuring proper functionality and reliability. Dissimilar materials have been designed to separate easily. 
Fasteners and other connections are easy to locate, access, and remove using common tools. High 
priority parts have been designed to access quickly for efficient disassembly and repair.

For more information, visit HP’s Commitment to the Environment Web site at: http://www.hp.com/hpinfo/
globalcitizenship/environment/index.html.

Disposal of waste equipment by users (EU, UK, and India)
This symbol means do not dispose of your product with your other household waste. Instead, you should 
protect human health and the environment by handing over your waste equipment to a designated 
collection point for the recycling of waste electrical and electronic equipment. For more information, 
please contact your household waste disposal service, or go to: www.hp.com/recycle.

WEEE (Turkey)
Türkiye Cumhuriyeti: AEEE Yönetmeliğine Uygundur

China RoHS
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