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TECHNICAL SUPPORT 

If you have any issues or questions, let us know ASAP! We would love to get you taken care of 
and happy right away! All units come with a full 12 month warranty, so you can relax and take 
comfort in your purchase. 

For the fastest & friendliest support, contact us (not Amazon) via one of the contact methods 
below. 

1. Email: support@typecase.co

2. Phone: 832 - 303 - 5080

3. Chat: https://typecase.co/support

COMPATIBILITY 

Compatible with iPadOS 13 (and newer). We recommend updating your iPadOS to 13.4.1 for best 

perormance. 

To check your iPad system version: 

1. Go to Settings (� > General > About > Software Version.

2. Upgrade your version to iPadOS 13.4.1 or above to use the keyboard function correctly.
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To upgrade your iPadOS to the leatest version: 

1. Open your device's Settings (� >General> Software Update.
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2. Tap Download and Install.

* If you see Resume Download, tap that instead.
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