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Licensing Administrator, Inc. Intel, Celeron,
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ty nay tai Hoa Ky vai/hodc cac quéc gia
khéc. Microsoft va Windows Ia céc thudng
hiéu da dugc dang ky hodic thuang hiéu clia
Microsoft Corporation tai Hoa Ky va/hodc
cac quéc gia khac. USB Type-C va USB-C la
cdc thudng hiéu dé dudc dang ky clia USB
Implementers Forum. Logo DisplayPort™ va
DisplayPort™ la cac thudng hiéu thudc quyén
s& hilu ctia Video Electronics Standards
Association (VESA) tai Hoa Ky va cac quéc
gia khac. Miracast® va Wi-Fi la cac thuong
hiéu da dang ky cta Wi-Fi Alliance.

Théng tin trong tai liéu naly c6 thé thay déi
ma khdng can phdi théng bdo trudc. Bao
hanh chi danh cho cac san phdm va dich vu
clia HP dudgc quy dinh trong gidly bdo hanh
cu thé kém theo cdc san phdm va dich vu
d6. Khdng c6 diéu khoan nao trong tai liéu
nay dudc hidu |a thiét 1ap bdo hanh b sung.
HP sé& khong chiu trach nhiém phap 1y doi
v6i nhiing 16i hodc thidu s6t vé mat k§ thudt
hodc bién téip co trong tai liéu nay.

An ban 1dn ddu: Thang 12 nam 2023

S6 hiéu bo phdn tai liéu: N69439-EP1

Luuy v& sén phdm

Huéng dén naly mé té cdc tinh néing phé bién
cho hau hét céc san phdm. Mét s6 tinh néing

c6 thé khong st dung dudc trén may tinh clia
ban.

Khdng phai tdt ca cac tinh ndng déu c6 sén
trong moi phién ban Windows. Hé théng c6
thé yéu cdu néing cdp va/hodc mua riéng
phdn clng, trinh diéu khién, phdn mém hodc
bdn cap nhat BIOS dé tan dung hét cac
chudc ndng ctia Windows. Windows dugc
cdp nhat ty ddng va tinh ndng nay ludén

bat. Yéu cau phdi co internet téc dd cao

va tai khodn Microsoft. ISP ¢6 thé tinh phi
v c6 thé ap dung cac yéu cdu khdc theo
thdi gian ddi v8i cac ban cdip nhat. Xem
http://www.windows.com. N&u san phdm clia
ban dugc viin chuyén ciing vdi Windows &
ché d6 S Mode: Windows & ché dd S Mode
chi hoat dong véi cdc Ung dung tif Microsoft
Store trong Windows. Mot s cai ddt, tinh
ndng va dng dung mac dinh nhdt dinh sé
khéng thé thay ddi. C6 thé mot s6 phu kién
va Ung dung tudng thich véi Windows sé
khéng hoat déng dudc (bao gém mét sé
phan mém diét virus, trinh ghi PDF, tién ich
trinh diéu khién va (ng dung trd ndng) va
hiéu sudt c6 thé khac nhau, ngay cé khi

ban chuyén ra khdi ché dd S Mode. Néu

ban chuyén sang Windows, ban khéng thé
chuyén tr& lgi ché dd S Mode. Tim hidu thém
tai Windows.com/SmodeFAQ.

D& truy cap hudng dén st dung méi nhdt,
truy cdp http://www.hp.com/support, va lam
theo cac huéng dén dé tim san phdm ctia
ban. Sau d6, chon Setup & User Guides
(Thiét lap & hudng dén st dung).

D& gilp chiing t6i cdi thién tai liéu nay,

vui 1dng gUi bat ky gdi ¥, nhan xét hodc

16i ndio dén mailto:hp.doc.feedback@hp.com.
Héy néu ca sd phdn tai liéu khi ban gi y kién
déng goép.

Piéu khodn vé phdn mém

Béing viéc cai ddt, sao chép, tdi xudng hodc
st dung theo cach khac bét ky san phdm
phdn mém nao dudc cai dat trudc trén may
tinh ndly, ban déng ¥ chiu sy rang budc clia
cdc diéu khodn ctia Thda thudn Cép phép
Ngudi diing cudi (EULA) clia HP. Néu ban
khdng chdp nhan cdc diéu khodn cdp phép
nay, bién phap khéc phuc duy nhat & hoan
trd lai toain bd san phdm chua st dung (phdn
cling vé phén mém) trong vong 14 ngdy dé
dudc hodn tién day da tudn theo chinh sach
hodin tré cdia ngudi ban hang.

Pé biét thém théng tin hodc yéu cau hoan trd
todn bd mc gid ctia may tinh, vui long lién hé
v8i ngudi ban hang.
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Thdéng bdo cdnh bdo an toan

Giém kha nang bi chadn thuong do nhiét hodc lam may tinh qua néng bang cach thyc hién cac bién phap
dudc mo td sau.

/A CANHBAO! D& giam khd ndng thuong tich lién quan dén nhiét hodc qud nhiét may tinh, khong ddt
may tinh tryc tiép 1én dui hodc cén trd khe théng gié clia may tinh. Chi st dung may tinh trén bé mat
cling, bing phdng. Khéng dé mot bé mdt ciing khéc, nhu may in tily chon bén canh, hodic mot bé mat
mém, nhu géi, chdn hodc vai chan ludng thoat khi. Ngodi ra, khdng dé bd ddi ngudn AC tiép xic véi da
hodic bé mat mém, nhu gdi, chdn hodc vai, khi dang hoat ddng. Mdy tinh va bd ddi ngudn AC tudn theo
cdc giéi han nhiét dd bé mat co thé tiép xdc v6i ngudi diing do cac tiéu chudn an toan ¢6 thé ap dung
quy dinh.




Cai ddt cdu hinh bd xd Iy (chi mot s6 sén phdm)

Théng tin quan trong vé cdu hinh bé x 1y.

[ QUANTRONG: M&tsd san phdm nhdt dinh dudc cdu hinh véi bé xU Iy dong Intel® Pentium® N35xx/
N37xx hogic dong Celeron® N28xx/N29xx/N30xx/N31xx va hé diéu hanh Windows®. Néu may tinh ctia
ban dugc cdu hinh nhu mé td, khdng thay ddi cai dét cdu hinh bd xt ly trong msconfig.exe tif 4 hodic 2 bd
XU Iy thanh 1bd xt Iy. Néu lam nhu vy, mdy tinh cia ban sé khdng thé khai dong. Ban sé& phai dat i dir
liu clia nha san xudt dé khdi phuc cac cai dgt ban déu.

iv  Caiddat cdu hinh bd xi( Iy (chi mot s6 sén phdm)
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GiGi thiéu vé huéng dan nay

Huéng dén ndly cung cdp théng tin cd ban vé sif dung va cap nhat san phdm.

/A CANHBAO! Thé hién mét tinh hudng nguy hiém, néu khéng tranh, c6 thé dén dén thucng tich nghiém
trong hodc tif vong.

/A THANTRONG: Thé hién mdt tinh hudng nguy hiém, néu khdng tranh, cé thé dén dén thuong tich nhe
hoGc vua.

[ QUAN TRONG: Thé hién cdc thdng tin dugc coi la quan trong nhung khéng lién quan dén nguy hiém (vi
dy, théng bao lién quan dén thiét hai tai sén). Canh bao ngudi diing réing viéc khdéng tuén tha dang quy
trinh theo nhu quy dinh c6 thé dén dén mdt dii liéu hodic hdng héc phan ciing hodc phan mém. Ciing
bao gdém thdng tin quan trong dé giai thich mét khai niém hodc hodn tét mot tac vu.

B GHICHU: Bao gdm cdc thong tin bd sung d& nhdin manh hodc bé sung cac diém quan trong clia van
ban chinh.

B CHIDAN: Cung cép cac ggi ¥ hilu ich d8 hoan tdt mot tac vu.

Gigithieuvé huéngdénnay 1



2

2 Batdau

M@y tinh nday & modt céng cu manh mé dudc thiét ké dé néing cao hiéu qud cong viéc va gidi tri ctia ban.

Poc chudng ndy dé tim hiéu vé cac thuc hanh tét nhat sau khi cai ddt may tinh, nhiing diéu thi vi ban c6
thé lam v&i may tinh cia minh va nai ¢6 thé tim thém nhiéu tai nguyén HP.

Cac thuc hanh tét nhat

Sau khi ban cai dat va dang ky may tinh, chiing tdi khuy&n ban nén 1am theo céc budc sau dé tan dung toi
da khoan dau tu thdng minh nay:

Sao luu & ciing clia ban bding céch tao phudng tién phuc hdi. Xem Sao luu, phuc héi va khoi phuc trén
trang 59.

Né&u ban chua Iam nhu vy, hély két ndi véi mét mang khéng déy hodc co day. Xem chi tiét trong Két
ndi mang trén trang 18.

Lam quen v&i phan ciing va phdn mém ctia may tinh. D& biét thém thdng tin, xem Lam quen vai may
tinh ctia ban trén trang 4 va Tan hudng cdc tinh ndng gidi tri trén trang 23.

Cdp nhat hodc mua phdn mém diét virus. Xem St dung phan mém diét virus trén trang 47.

Truy c@p Ung dung HP Support Assistant—Dé dugc hd trg nhanh tryc tuyén, hdy mé dng dung HP
Support Assistant (chi mot s8 san phdm). HP Support Assistant t8i uu hoa hiéu néing mdy tinh va
khéc phuc sy ¢8 bang cach st dung céc ban cdp nhat phdn mém méi nhét, céng cu chdn dodan va
huéng dén hé trg. Chon biéu tugng Tim kiém trén thanh tac vy, nhép support vao hdp tim kiém roi
chon HP Support Assistant.

Cac tai nguyén khac caa HP

Pé xdac dinh nhiing nguédn tu liéu cung cdp chi tiét sén phdm, thdng tin chi ddn v.v., hdy st dung bang nay.

Bang 2-1 Thong tin b8 sung

Tai nguyén NGi dung
Huding dén Cai dgt e  T8ng quan vé cai dat may tinh va cac tinh nding
Hb trg HP e  Trd chuyén tryc tuyén véi ky thudt vién HP

Pé dudgc HP hé trg, truy cap http://www.hp.com/support e  Cdc sé dién thoqi hd trg
va lam theo cdc chi dén dé tim san phdm cla ban.

e  Video céc bd phan thay thé (chi mét s8 san phdm)

-hodc -

e  Huéng dén dich vu va bdo tri

Chon bidu tugng Tim kiém trén thanh tac vy, nhap
support vao hdp tim kiém réi chon HP Support e Vitricdc trung tdm b&o hanh HP
Assistant.

-hodc -

Chon bidu tugng ddu héi trong thanh téc vu.

Chuong 2 B4t dau


http://www.hp.com/support

Bang 21 Thaéng tin b8 sung (con tiép)

Tai nguyén NGi dung

Hudng dan An toan & Tién nghi °

Pé truy cap huéng dén nay:

= Chon bidu tugng Tim kiém trén thanh tac vy, nhap .
HP Documentation vao hdp tim kiém réi chon HP
Documentation.

-hodc -

= Truy cdp http://www.hp.com/ergo.

QUAN TRONG: Ban phai két néi véi internet dé
truy c@p phién ban méi nhdt ctia hudng dén st
dung.

B4 tri tram lam viéc ding cdch

Huéng dén tu thé va thoi quen lam viéc gia tang sy thodi mai va
lam gidm nguy co gap chdn thuodng

Théng tin an toan vé dién va cd khi

Thong bao Quy dinh, An toan va Moi trudng °

Dé truy cdp tai liéu nay:

= Chon bidu tugng Tim kim trén thanh tac vy,
nhd@p support vao hdp tim kiém rdi chon HP
Documentation.

Cac théng bao quan trong vé quy dinh, bao gom thang tin thai
b3 pin diing cach, néu can thiét.

Bdo hanh co Gidi hart* °
D& truy cap tailiéu nay:
= Chon bidu tugng Tim kiém trén thanh tac vy,
nhd@p support vao hdp tim kiém rdi chon HP
Documentation.

-hodc -

= Truy cdp http://www.hp.com/go/orderdocuments.

QUAN TRONG: Ban phai két néi véi internet dé
truy céip phién badn mai nhét ctia huéng dén s
dung.

Théng tin b&o hanh cu thé cho may tinh nay

*Ban ¢6 thé tim thdy Bao hanh cé Gidi han ctia HP cling v6i huéng dén st dung trén san phdm clia ban vai/hodc trén dia CD
hodc DVD di kém trong hdp. Tai mét s qudc gia hodic khu vuc, HP ¢6 thé cung cdp bdn in phigu bdo hanh trong hop. D&i véi
céic qudc gia hodc khu vic tai d6 quy dinh bao hanh khéng dudc cung cdp dusi dang bén in, ban c6 thé yéu cdu ban in tif
http://www.hp.com/go/orderdocuments. B&i véi san phdm mua tai Chau A Théi Binh Dudng, ban c6 thé gui thu cho HP theo dia

chi POD, PO Box 161, Kitchener Road Post Office, Singapore 912006. Bao gém tén s&n phdm ciing nhu tén, s& dién thoai va dia chi

thu tin clia ban.

Cac tai nguyén khéc cia HP

3
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3 Lam quen véi may tinh cua ban

May tinh ctia ban dugc trang bi cac thanh phan hang dau. Chudng ndly cung cdp chi tiét vé cac thanh
phan, vi tri va cach thic hoat ddng cla chang.

Xac dinh vi tri phan clng

Pé biét phan cling ndo dudc I&p ddt trén may tinh ca ban, hély chon bidu tugng Tim kiém trén thanh téc
vy, nh@p device manager vao hdp tim kiém rdi chon (ing dung Device Manager (Trinh qudn Iy Thiét bi).

Pé biét thong tin vé cac thanh phan phan cling ctia hé théng va s6 phién ban BIOS hé théng, bdm fn+esc
(chi mot s6 s@n phdm).

Xac dinh vj tri phan mém

Dé biét phén mém ndo dé dudc cdi dgt vaio mdy tinh clia ban, nhdp chudt phdi vao nat Start (B4t ddu) va
sau dé chon Apps and Features (Ung dung va Tinh ndng).

Canh bén phai

Nhén dang cac thanh phan & phia bén phai ctia may tinh.

0
"
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Bang 31 Cac thanh phdn bén phaiva mo ta

Théinh phén

M6 td

(1) Ddu ndi ngudn USB Type-C® véi cdng
Thunderbolt™ c6 tinh néing HP Sleep and
Charge va déu ra DisplayPort™ (2)

Ké&t néi bo déi ngudn AC c6 ddu ndi USB Type-C dé cdp dién
cho may tinh véa sac pin may tinh néu can.

- Vd -
K&t ndi cac thiét bi USB, cung cdp kha ndng truyén di liéu téc
do cao vé sac thiét bi nhé (nhu dién thogi théng minh), ké cd

khi may tinh da tét.

GHICHU: su dung cép sac USB Type-C tiéu chudn hodc bd

chuyén ddi cap (mua riéng) khi sac mét thiét bi nhd bén ngoai.

-va -

K&t néi véi thiét bi hién thi c6 dau ndi USB Type-C, cung cép
dau ra DisplayPort.

GHICHU: May tinh clia ban cling ¢6 thé hd trg tram ghép
ndi Thunderbolt.

@ Dén bo ddi ngudn AC va dén bao sac pin

e  Mau tréng: B6 ddi ngudn AC dang két ndi va pin dé dugc
sqc day.

e Mau hd phach nhédp nhéay: Bo déi ngudn AC bi ngét ddu
ndi va pin d& dat dén mdc pin yéu.

e  Mau hé phéach: Bo ddi ngudn AC dudgc két néi va pin
dang dudc sac.

e  Tat:Pang khéng sac pin.

(3) Céng HDMI®
HOomi

K&t néi vai thiét bi am thanh hodc video tity chon, chéng han
nhu tivi dd nét cao, bét ky thanh phdn ki thuat s6 hodic am
thanh tudng thich ndo hay thiét bi High-Definition Multimedia
Interface® (HDMI®) téc dd cao.

Canh bén trai

Nhdan dang cac thanh phén & phia bén trai ctia may tinh.

Canh bén trai

5
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Bang 3-2 Céc thanh phan & canh bén tréi va mé ta

Thanh phén Mo ta
(1) Gidc k&t hgp am thanh ra (tai nghe)/@m thanh K&t néi loa stereo chay dién, tai nghe, tai nghe cdm trong, tai
vdo (micro) nghe gén micrd hodic cdp am thanh TV tliy chon. Ciing ¢6 thé

két ndi micrd kém tai nghe tly chon. Gidc cdm nay khong hd
trg micrd doc Iap thy chon.

CANHBAO! D& giam nguy cd thudng tich cd nhan, didu
chinh @m lugng trudc khi deo tai nghe, tai nghe nhét tai hodc
tai nghe gén micrd. Dé biét thém théng tin an toan, xem
Théng bao Quy djinh, An toan va Moi trudng.

P& truy cap huéng dén nay:

= Chon bidu tugng Tim kiém trén thanh tac vy, nhap
HP Documentation vao hdp tim kiém rdi chon HP
Documentation.
GHICHU:  Khi két ndi mot thiét bi véi gidc cdm nay, loa may
tinh sé bj v hiéu hoa.

@ Cd8ng USB 10 Gbps c6 tinh néing HP Sleep and K&t nai v6i mot thiét bi USB, cung cdp kha ndng truyén dif liéu
Charge t8c d6 cao va sac dién cac thiét bi nhd (nhu dién thoai théng
minh), k& cé khi méy tinh dé tét.

GHICHU: Sirdung cdp sac USB Type-A tigu chudn hodc bd
chuyén ddi cap (mua riéng) khi sac mat thiét bi nhd bén ngodi.

Man hinh

Man hinh may tinh c6 thé bao gém cac thanh phan thiét yéu nhu loa, dng-ten, camera va micrd.

Ché dd anh sang xanh thdp (chi mot s8 san phdm)

Man hinh méy tinh ctia ban dudc van chuyén tif nha mdy dé & ché do gidm anh sang xanh nhdm cai thién
su thodi mai va an todn cho mét. Ngodi ra, ché dd gidm énh sang xanh sé ty ddng diéu chinh lugng phat
xa énh sang xanh khi ban dang st dung may tinh vaio ban dém hodc dé doc.

CANHBAO! D& giam thiéu ri ro thudng tich nghiém trong, vui ldng doc Hudng dén An todn & Tién
nghi Tai liéu ndy mo ta viéc bé tri tram lam viéc ding cach va cdc théi quen tot vé tu thé, sic khde va
cdch lam viéc cho ngudi dung may tinh. Hudng dan An toan va Tién nghi cling cung cdp cdc thdng tin
quan trong vé an toan dién va co. Hudng dén An todn & Tién nghi c6 trén web tai dia chi
http://www.hp.com/ergo.

Ché dd téing cudng IMAX (chi mdt s san phdm)

M6t s6 kiéu may tinh dugc dat cdu hinh véi Ché dd tang cudng IMAX - gidi phap tich hdp s@n vao phén
cling va phén mém dé nang tam trai nghiém am thanh va video IMAX.

Dé xem tai lidu thiét 1ap méi nhét, héy di dén http://www.hp.com/support vé nhdip IMAX vaio hdp tim kiém
Search our knowledge library (Tim kiém trong thu vién kién thdc ctia ching toi). Chon HP Consumer
Notebook PCs - Enabling the IMAX features (PC Notebook danh cho nguai tiéu dung HP - Bgt tinh ndng
IMAX).

DBdanh thic bdng giong ndi (chi mdt s6 san phdm)

Duing tinh nang danh thic bang giong n6i dé may tinh thoat nhanh khai trang thai Nghi.

Chudng 3 Lam quen v8i may tinh clia ban
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Pé truy cap vao phan cai dat danh thic bang giong néi, hay lam theo cac budc sau:

1. Chon biéu tugng Tim kiém trén thanh tac vy, nhdp XiaoWe i véio hdp tim kiém, rdi chon XiaoWei.

2. Khicong cu ndy még, héty quét mé QR bang thiét bi di ddong dé chuyén dén trang cai dat. Tai d6, ban co

thé chon tinh ndng danh thdc bdng giong noi.

3. Lam theo cdc chidan trén man hinh.

B GHICHU: Cho phép Ung dung XiaoWei ti€p tuc chay trén mdy tinh.

02060600¢

Bang 3-3 Cdc thainh phdn hién thj v md ta

Théanh phan Mb t&

(1) Pén camera (2) Bat: Mot hodc nhiéu camera dang dudc suf dung.

2) Micr6 trong (2) Ghiam.

(3) Camera (2) Cho phép ban trd chuyén béing video, quay video va chup &nh
tinh. D& sf dung camera, xem St dung camera trén trang 23. Mot
s8 camera cling cho phép dang nhap Windows® bdng nhan dang
khudn mat, thay vi diing mat khdu. D& biét thém théng tin, xem SU
dung Windows Hello (chi mdt s san phdm) trén trang 47.
GHICHU:  Céc chilc ndng camera tily thudc vaio phdn ciing va
phdn mém camera dudc cai ddt trén sén phdm ctia ban.

4 Ang-ten WLAN* (2) Gfi va nhan tin hiéu khdng déay dé giao tiép v&i cdc mang cuc bd

khong day (WLAN).

*Ang-ten khong thé nhin thdy tif b&n ngodi mdy tinh. D& truyén dén t&i uu, gitf cho khu vic ngay xung quanh &ng-ten khéng cé

chudng ngai vat.

Pé biét théng bao vé quy dinh khdng day, xem phan 7héng bdo Quy dinh, An todn va Méi trudng ép dung cho quéc gia hodc khu

vyc cta ban.

Pé truy cdp hudng ddn nay:

= Chon bidu tugng Tim kiém trén thanh tdc vy, nhép HP  Documentat ion véio hdp tim kiém rdi chon HP Documentation.

Danh thiic bang giong néi (chi mot sd san phdm)
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Vung ban phim

Bain phim c6 thé thay ddi theo ngdn ngdl.

By GHI CHU:  Vung béan phim, bao gém cé céc phim chiic ndng (chi cé trén mét s& san phdm) vé phim
ngudn, bi tdt & ché do diing, léu va may tinh bang. D& bat ban phim, bao gdém cé phim ngudn, hdly chuyén
sang ché dd vo so.

Cai dat ban di chudt va cac thanh phan
Tim hiéu vé cai ddt ban di chudt va céc thanh phén.
Thiét dat touchpad
Tim hiéu cach diéu chinh thiét dat touchpad.
Diéu chinh cai dat ban di chudt
S dung cac budc sau dé diéu chinh céc cai dat va ctf chi ban di chudt.

1. Chon biéu tugng Tim kiém trén thanh tac vy, nhdp touchpad settings vao hdp tim kiém roi
nhdn phim enter.

2. Chonmot cai dat.
Bat ban di chudt
DPé bat ban di chuét, thuc hién cdc budc sau.

1. Chon Start (Bat dau), chon Settings (Cai ddt), chon Bluetooth & devices (Bluetooth & thiét bi), roi
chon Touchpad (Ban di chudt).

2. Su dung mdt chudt gén ngodi, nhdp vao nat Touchpad (Ban di chudt).

Néu ban khéng st dung chudt ngodi, hély nhan phim Tab nhiéu lan dén khi con tré ndm trén nat
Touchpad. Sau dé, nhdn phim cdch dé chon nit.

Bat tinh naing kiém sodt thao tac véi ban di chudt

Vi tinh naing kiém sodit thao tac v8i ban di chudt, ban co thé ty chinh ban di chudt dé kiém soat do sang
man hinh va dm lugng loa.

Theo mdc dinh, tinh ndng kiém sodt thao tac véi ban di chudt sé tdt. D& bat tinh ndng kiém sodt thao tac
v@i ban di chudt, hay thuc hién cac budc sau.

1. Truy cdp vao Ung dung myHP.
2. Chon PC Device (Thiét bi PC) réi chon Touchpad (Ban di chudt).
3. BatEnable gesture control (Bt tinh ndng kiém soat thao téc).

Cdc thanh phan ban di chudt

Nhan dang cac thanh phan ban di chudt.

Chudng 3 Lam quen v8i may tinh clia ban
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Bang 3-4 Céc thanh phén ban di chudt va mé ta

Thanh phén

Mo t&

(U] Ban di chudt

Bao gom cdng nghé xtc gidc gidp ban sif dung todn b bé
mdt ban di chudt dé doc thao tac clia ngén tay nhém di
chuyén con tré hodc kich hoat cac muc trén man hinh. Di
chuyén ngén tay trén ban di chudt dé di chuyén con trd chudt.
Ban cling c6 thé nhdn vao diém bdt ky trén bé mat ban di
chudt b&ing mét ngén tay dé thuc hién thao tac nhép chudt
trdi va béing hai ngén tay dé thuc hién thao tac nhép chuédt
phai.

GHICHU: D& biét thém thdng tin, xem St dung cf chi trén
ban di chudt va man hinh cdm dng trén trang 29.

(4] Nat ban di chudt bén trai

Hoat déng nhu nat trdi ctia chudt ngodi.

(3) Nt ban di chudt bén phadi

Hoat déng nhu nat phdi clia chudt ngodi.

Nh&n dang cac dén trén may tinh.



(6]

Bdng 3-5 Cacdenvamota

Thanh phén M6 ta

(1] DPén bao phim khéa viét hoa Bat: Phim khoa viét hoa dang bat, moi ky tu nhép vao sé
chuyén thanh chif viét hoa.

()] ?, DBén bdo vé quyén riéng tu clia camera e  Bat.Camera dang tét.

e  T&t. Camera dang bdt.

(3) Peén tdt tiéng e  Bat: Am thanh may tinh dé tét.

40

e  T&t: Am thanh may tinh dang bat.

@ Pén béo tdt tiéng micrd e  Bat:Micro dé tdt.

90

e  T&t:Micrd dang bat.

5) : I : Pén ngudn e  Bat:May tinh dang bat.

e Nhdp nhay (chi mdt s6 sén phdm): Méay tinh dang & trang
thai Ngu, trang thai tiét kiém dién. May tinh ngét dién
dén man hinh va cac thanh phan khéng can thiét khdac.

e T4t Tuy theo model may tinh, méay tinh cGia ban sé &
trang thai tat, Ngti ddng hodc Ngud. Nga dong la trang
thai tiét kiém dién s dung it dién nding nhat.

(6) bén bdo khéa phim Fn Bat: Bd khéa phim fn.

Cdc nat, loa va dau doc ddu vén tay

Nhdn dang nat, loa va dau doc ddu van tay trén may tinh.

10 Chudng 3 Lam quen v8i mady tinh clia ban



Bang 3-6 Niit, loa, ddu doc ddu van tay va mé ta

Théinh phén

Mé6 ta

)

Loa (2)

Tao &m thanh.

@

)

Dau doc déu van tay

Cho phép ddng nhap bdng déu van tay vaio Windows, thay vi
diing mat khdu ddng nhap.

= Chamngon tay ctia ban vaio déu doc ddu vén tay. Xem SU
dung Windows Hello (chi mét s& s&n phdm) trén trang 47
dé biét chi tiét.

QUAN TRONG: D& tranh sy c¢6 khi déing nhap béng van
tay, dam bdo khi dang ky van tay tdt cd cc mép ngén tay
clia ban déu da dugce dau doc van tay dang ky.

Cac nat, loa va déau doc dau van tay

1



Bang 3-6 Niit, loa, ddu doc ddu van tay vamo td (con tiép)

Théinh phén

M6 ta

(3) Q) Nat ngudn dién

e  Khimay tinh tdt, nhdn nhanh nat nary dé bat may tinh.
e  Khimady tinh bat, nhdn nhanh nit nay dé vaio ché dé Ngui.

e  Khimay tinh dang & trang thai Ngd, nhdn nhanh nit nay
dé thodt ché dd Ngu (chi mot s6 san phdm).

e  Khimady tinh dang & trang thai Ngi déng, nhdn nhanh nat
nay dé thoat ché dd Ngl dong.

QUAN TRONG: Nhdn v gitf nGt ngudn dién sé lam mét
nhiing théng tin chua luu.

Né&u mady tinh ngiing phan hdi va quy trinh t4t méay vé hiéu,
nhdn va nhén gill nGt ngudn dién trong it nhdt 10 gidy dé t&t
may tinh.
D& tim hidu thém vé cdc thiét d&t ngudn va ché dé ngl:
= Nhdp chudt phéi vao biéu tugng Power (Ngudn

dién) E sau do chon Power and sleep settings

(Thiét d&t ngudn va nga).

Cac phim dgc biét

Nhén dang céc phim ddc biét.
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Bdng 37 Cac phim ddc biét va mo ta

Thanh phan M6 ta
(1) Phim esc Hién thj théng tin hé thdng khi nhén k&t hgp véi phim fn.
()] Phim fn Thuc hién cac chic ndng cu thé khi dugc bam két hgp véi

phim khac.

12 Chudng 3 Lam quen v&i mdy tinh clia ban



Bang 37 Cac phim ddc biét vamo ta (con tiép)

Théinh phén

M6 ta

(3) .. Phim Windows

M3& menu Start (B4t dau).

GHICHU:  Nhéin phim Windows mét 1n nifa sé& déng menu
Start (B4t dau).

4) Cac phim thao tac Thuyc thi cac chiic ndng hé thdng st dung thudng xuyén nhu
dudc dinh nghia bai cac ky hiéu bidu tugng trén cac phim
chdc nang tif f1 dén f12. Xem Cac phim thao téc trén trang 13.

(5) e  Khimady tinh tdt, nhdn nhanh nat nay dé bat may tinh.

: I : NGt ngudn dién

e  Khimay tinh bat, nhdn nhanh nit nay dé vaio ché dé Ngu.

e  Khimay tinh dang & trang thai Ngd, nhdn nhanh nit nay
dé thoat ché dd Ngui (chi mot s6 sdn phdm).

e  Khimady tinh dang & trang thai Ng déng, nhdn nhanh nat
nay dé thodt ché do Ngt dong.

QUAN TRONG: Nhdn v gitf nGt ngudn dién sé lam mét
nhiing théng tin chua luu.

N&u mdy tinh ngiing phan hadi vé quy trinh tdt méy vé hiéu,
nhdn v nhén gill ndt ngudn dién trong it nhdt 10 giay dé tét
may tinh.
P4 tim hidu thém vé cdc thiét dgt ngudn va ché dd ngl:
= Nhdp chudt phéi vaio biu tugng Power (Ngudn

dién) E sau dé chon Power and sleep settings

(Thiét dat ngudn va nga).

Cac phim thao tac

Cac phim thao tac sé thyc thi nhiing chic ndng hé théng thudng diing nhu dudc xac dinh theo ky hiéu
biéu tugng trén phim chdc ndng tif 1 dén f12. Cac phim thao téc ndy sé khac nhau tay theo may tinh.

N&u ban khdng thdy mdt trong nhiing bidu tugng ndy trén ban phim, thi nghia [a méy tinh cia ban khéng

¢6 tinh naing lién két véi bidu tugng do.

= Pé sl dung phim thao tac, nhan va gill phim dé.

7 GHICHU: Trénmot s sdn phdm, ban phéi nhdn phim fn két hgp véi phim thao tac.

Bdng 3-8 Cdc phim thao tdc va mo ta

Biéu tugng Mb ta

Chuyén déi hinh dnh man hinh gitla cac thiét bi hién thi k&t ndi vai hé thdng. Vi du: néu may tinh
@ dugc két néi véi mot man hinh, nhdn lién tiép phim nay sé thay ddi hinh @nh man hinh ti man
= hinh méy tinh sang man hinh dugc két ndi va sang hién thj dong thdi trén cd may tinh v man

hinh.

?, Bat va tdt camera.
J GHICHU: D& biét thém thdng tin, xem SU dung camera trén trang 23.

Cac phim thao téc

13



14

Bang 3-8 Céc phim thao tdc v md td (con tiép)

Biéu tugng Mb ta
- Giégm dén dd sédng man hinh bdng cach nhdn gill phim.
_'.\_
]
Sl Taing ddn dé sang man hinh béing cach nhén gill phim.
—._

Bat hodc tdt d&n nén ban phim. Trén mot s6 san phdm nhdt dinh, ban c6 thé diéu chinh dé séng
‘=) cla d&n nén ban phim. Nhdn phim ndy lién tuc dé diéu chinh do séng tif cao (khi ban 1an dau
tién kh&i ddng may tinh) xuéng thdp hodc tat. Sau khi ban diéu chinh thiét dat dén nén ban
phim, d&n nén sé trd vé cai dat trudc dé mdi lan ban bat nguén may tinh. Dén nén ban phim sé
tdt sau 30 gidy khéng hoat dong. D& bat lai d&n nén ban phim, nhdn phim bdt ky hodc nhén vaio
touchpad (chi mét s8 s&n phdm). D& ti&t kiém ngudn pin, héy tét tinh nding nay.

T4t tiéng hodc khéi phuc ém thanh loa.

Gi@m dan &@m lugng loa trong khi ban nhdn gid phim.

Tang dan am lugng loa trong khi ban nhén gidl phim.

T4t tiéng micro.

Bét ddu, tam diing hodc tiép tuc phat lai CD am thanh, DVD hodc Bia Blu-ray (BD).

M@ (ing dung Snipping Tool. Ung dung nay chup dnh mén hinh dé sao chép vén ban hodc hinh
l +| anh trén toan bd hodc mdt phdn ctia man hinh may tinh. Ban cling ¢6 thé diing dng dung nay dé
thuyc hién thay ddi hodc viét ghi ch, réi luu va chia sé.

M3 HP Hubs Launcher dé c6 thé mé céc ting dung ctia HP, chéng han nhu HP Command
@ Center, OMEN Gaming Hub va myHP, tiy model mdy tinh.

HP Hubs Launcher (chi mot sd san phdm)

Nhén hodc gitl phim 12 dé mé HP Hubs Launcher. T HP Hubs Launcher, ban c6 thé mé cdc dng dung ctia
HP, chéng han nhu HP Command Center, OMEN Gaming Hub vé& myHP.

e Hodn thanh mdt trong nhiing viéc sau:

—  Nhan nhanh phim 12 & mé& HP Hubs Launcher. Sau d6, diing con tré chudt dé chon (ing dung
ban muén mé.

—  Gill phim f12 @& thay déi cac dng dung da chon rdi tu ddng md nhiing ting dung do.
Ty theo model, HP Hubs Launcher ¢6 thé bao gédm cac (ing dung sau day:

e HP Command Center (Trung téim I&nh HP) - ngi ban c6 thé chon GlamCam dé diéu chinh cai dgt lién
quan dén camera cho cac tinh ndng vé sdc khoe, bdo mat va thao tac.

Chudng 3 Lam quen v&i mady tinh ctia ban



e OMEN Gaming Hub giGp ban tdy chinh may tinh theo nhu céu chdi game cu thé ctia minh.
e myHP gilp ban tim hiéu thém vé may tinh clia minh va cac tién ich do HP cung cap.

—  System Control (Kiém soat hé théng) - ndi ban c6 thé diéu chinh tily chon vé nhiét dd hodic lam
mat trén may tinh.

— Video Control (Kiém sodt video) - ndi ban cé thé diéu chinh céc cai dét lién quan dén camera cho
cudc goi video.

—  Audio Control (Kim soat @m thanh) - ngi ban c6 thé diéu chinh cac cai ddt lién quan dén ém
thanh.

— Touchpad (Ban di chudt) - ndi ban c6 thé bat tinh ndng kiém sodt thao tac véi ban di chuét.

Mat sau

Nhdan dang thanh phan mat sau.

Bang 3-9 Thanh phdn mét sau v md ta

Thanh phén Mo ta

Khe théng gi6 Cho phép ludng gi6 lam mat cac thanh phén bén trong.

GHICHU: Quat mady tinh ty kh&i ddng dé lam mat cac thanh phan bén
trong va ngdin ngtia qua nhiét. Hién tugng quat bén trong lic bat ldc tat
theo chu trinh van hanh 1a binh thudng.

Mat dudi

Nhdn dang cac thanh phén & mat dudi.

Mat sau

15



Bang 310 Céc thanh phan & mat duéi va md ta

Thanh phén Mo ta
(1) Loa (2) Tago d@m thanh.
(] Khe thdng gi6 Cho phép ludng gi6 lam mat cac thanh phan bén trong.

GHICHU: Quat mdy tinh ty khai dong dé lam mat cac
thanh phan bén trong va ngdn ngtia qua nhiét. Hién
tugng quat bén trong Itc bat ldc tét theo chu trinh van
hanh |a binh thudng.

Nhéan

Cac nhéan dan trén may tinh cung cdp théng tin ma ban ¢6 thé can khi khéc phuc vén dé vé hé théng hay
khi di du lich quéc t& véi may tinh. Nhéin c6 thé & dang gidly hogic dudc in tryc tiép vao san phdm.

[ QUANTRONG: Kiém tra cdc vi tri sau ddy dé biét cac nhan dugc ma td trong muc nay: mdt dudi clia
may tinh, bén trong khoang pin, dugi clia bdo dudng, trén mdt sau ctia man hinh, hodc trén mat dudi clia
chan dé may tinh bang.

e Nhéan bdo tri—-Cung cdp thong tin quan trong dé nhan dang may tinh cia ban. Khi lién hé hé trd, co
thé ban sé dudc héi vé s6 sé-ri, mé sd san phdm hodc s6 model. Xac dinh cac théng ndy trudc khi
ban lién hé hd trg.

Nhan béo tri ctia ban sé gidng véi mot trong cac mdu bén dudi. Tham khao hinh minh hoa gan giong
nhdt v8i nhan bao tri trén may tinh cdia ban.

=% SN# CNUI234567
ProdiD EGT76D#ABA —

HP Pavilion dv7-2020us —

000

Bang 3-11 Cac thanh phén nhén béo tri

Thanh phan

() S0 sé-ri

(2)  Mas6sanphdm

(3)  Ténsan phdm HP va sé kiéu may

oy HP Product Name
Model XXX-XXXX
ProdID XXXXXXX
SN# XXXXXXXXXX 4|w|_°

Warranty 1y1yQy —‘—j_o
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Bang 312 Céac thanh phdn nhén bao tri

Théinh phén

()  TénsdanphdmHP
(2)  S6hiéumodel

(3)  Mds6sanphdm
(4  Soseri

(5) Thdi han bdo hanh

.

e
KRXKXKRXKXKRKKKXKKKRK  Model XKXXXXXXX  Warranty XXXXXX  www.hp.com

ProdID XXXXXXXKXXX SN# XXXXXKXKKX BA/SAS INPUT : 00000MET00XX f]

FRHRRE /(=R RR/RS/RMILTPN-QXXX Made in China SEI33E/FEIHIE

o o

Bang 313 Cédc thanh phédn nhén bao tri

Thanh phén
()  TénsanphdmHP
(20  S6hiéumodel
(3)  Thdihan bdo hanh
(4  Masssanphdm
(5) SBséri
e Cdc nhén quy dinh — Cung cdp thdng tin quy dinh vé may tinh.
e Cdc nhén ching nhan khéng day — Cung cdp thdng tin vé cac thiét bi khdng ddy tlly chon va tem

chiing nhéin cho cac qudc gia hay viing l&inh thé nai céc thiét bi ndy dudc phé duyét sif dung.

Nhén
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Két n6i mang

M@y tinh ctia ban c6 thé di cting ban dén bt ky nai dau. Nhung ngay cé khi & nha, ban van c6 thé kham
pha thé gidi va truy cdp thdng tin tif hang triéu trang web bdng cach st dung may tinh ctia ban v két ndi
mang c6 day hodc khéng day. Chudng nay gidp ban két ndi véi thé gidi do.

K&t ndi v8i mang khéng day

May tinh clia ban c6 thé dudc trang bi mét hodic nhiéu thiét bi khdng day.

Thiét bi WLAN—K&t ndi mdy tinh v8i mang cuc bé khdng day, thudng dudc goi la mang Wi-Fi, LAN
khong day hodic WLAN. Cac két ndi nay thudng dién ra tai van phong cong ty, nha riéng hodc nhiing
ndi cdng cdng nhu sén bay, nha hang, quan ca phé, khach san va trudng dai hoc. Thiét bi WLAN trén
may tinh ctia ban giao tiép v&i bd dinh tuyén khdng day hodic diém truy cap khdng day.

Md-dun Bang théng rong Di dong ctia HP—Cung cdp cho ban kha nang két ndi khdng déay trén mot
mang dién rong khdng day (WWAN), mdt khu vyc 16n hon nhiéu. Cac nha véin hainh mang di ddng cai
dait cac tram cd sé (tuong ty nhu thap dién thoai di ddng) khdp céc khu vuc dia Iy rong 16n, bao phi
todn bd céc bang, viing hodc tham chi qudc gia mét cach hiéu qua.

Thiét bi Bluetooth®~Tao mang ca nhén (PAN) dé két ndi véi céc thiét bi hd trg Bluetooth khac nhu may
tinh, dién thoqi, may in, tai nghe, loa v may anh. Trong mot PAN, tiing thiét b lién lac tryc tiép véi cac
thiét bi khac va cac thiét bi phai dat tucng ddi gan nhau - thudng cach nhau trong vong 10 m (khodng
33 feet).

SU dung diéu khién khéng day

Ban c6 thé kiém soat cac thiét bi khdng day trong may tinh ctia minh bdng mdt hodc c¢é hai tinh néing
sau.

Phim ché doé may bay (con dudc goi la ndt khong ddy hay phim khong day)

Cac chic nang diéu khién ctia hé diéu hanh

Phim ché d6 may bay

May tinh c6 thé c6 phim ché dd may bay, mdt hodc nhiéu thiét bi khéng déy va mét hodic hai dén khdng
déy. Tat ca cac thiét bi khéng ddy trén may tinh cta ban déu dudc kich hoat ldc xudt xudng.

DPén khong day chi thi tinh trang nguén dién téng thé ctia cdc thiét bi khdng déay clia ban, chid khéng phadi
trang thai clia tiing thiét bi.

Cac chiic ndng diéu khién cta hé diéu hanh

Network and Sharing Center (Trung tdm Mang vé Chia sé&) cho phép ban cai ddt mot két ndi hodc mang,
két néi v6i mang, chdn dodn va sta chila céc sy ¢d mang.

Pé dung cac tly chon kiém soat hé diéu hanh, trén thanh tac vy, hély nhdp chudt phdi véio biéu tugng
trang thai mang, roi chon Network and Internet settings (Cai ddt mang va Internet).
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Két ndi mang WLAN

Trudc khi c6 thé két ni véi WLAN bdng quy trinh nay, ban phdi cai ddt truy cdp internet.

By GHI CHU:  Khi ban cai d&t truy cdp internet tai nha riéng, ban phdi thiét Iap mot tai khodn v6i nha cung
cdp dich vu internet (ISP). D& mua dich vu internet va modem, lién hé véi mét ISP dia phuong. ISP sé gitp
cai dat modem, cai dat cap mang dé két ndi véi bd dinh tuyén khéng déy v6i modem va thi nghiém dich
vu internet.

1. Pam bdo rdng thiét bi WLAN dang bat.

2. Trénthanh tac vy, hdy chon biéu tudgng trang thai mang dé mad menu Quick Settings (Cai ddt nhanh).
Chon miii t&én bén canh bidu tugng khong day, roi két néi véi mdt trong nhiing mang sén ¢6.

Néu mang WLAN nay [a mang WLAN hd trg bdo mat, ban sé dudc nhdc nhdp mé bdo mat. Nndp mé
va sau dé chon Next (Tiép theo) dé hodn tat két ndi.

GHICHU: Néu khong c6 mang WLAN ndo dudgc liét ké, ban c6 thé dang & ngodi pham vi clia bd
dinh tuyé&n hodc diém truy cap khdng day.

B GHICHU: Néuban khdng thdy WLAN ma minh muén két ni:

1. Trén thanh tac vy, nhdp chudt phai vao biéu tugng trang thai mang roi chon Network and
Internet settings (Thiét dgt mang va Internet).

2. Chon WI-Firdi chon Show available known networks (Hién thi cac mang dé biét hién c6).

3. K&t ndi v8i mot trong nhilng mang sdn co.

3. Lam theo céc chi dén trén man hinh dé hoan tat qué trinh két néi.

Sau khi két néi dudc thuc hién, nhdp chudt phdi vaio biéu tugng trang thai mang & ngodi cling bén phai
clia thanh tac vu dé xac minh tén va trang thai ctia két noi.

B GHI CHU: Pham vi hoat ddng (khodng cdch cdc tin hiéu khéng day clia ban truyén téi dugc) phu thudc
vao viéc trién khai mang WLAN, nhéa sén xudt bd dinh tuyén va su can nhiéu tif cac thiét bi dién ti khac
hodc su can trd béi vat can cdu tric nhu tudng va san nha.

S dung Bang théng rong Di ddng cta HP (chi mdt sd san phdm)

May tinh c6 HP Mobile Broadband ctia ban dd dudc tich hgp hé trg cho dich vu béng théng rong di dong.
May tinh m&i ctia ban, khi dugc diing v6i mang ctia nha van hanh di déng, cho ban ty do két ndi internet,
gl email hodc két ndi véi mang cdng ty ctia ban ma khéng can cac diém truy cap Wi-Fi.

Ban c¢6 thé cén sd IMEI, s& MEID ctia Mé-dun HP Mobile Broadband, hodc cd hai dé kich hoat dich vu

di ddng bdng théng réng. S6 naly c6 thé dudc in trén nhéin ndm & dudi day may tinh ctia ban, bén trong
khoang pin, dudi ctia bao dudng, hodc & mdt sau clia man hinh.

Tim phén cai dat nha cung cdp dich vu di ddng
Cach tim phan cai dgt nha cung cdp dich vu di dong:
1. Trén thanh tac vy, nhdp chudt phdi vaio biéu tugng trang thai mang.

2. Chon Network and Internet settings (Cai ddt mang va Internet).
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3. Trong phdn Network & Internet (Mang & Internet), héy chon Cellular (Mang di ddng). Sau do, trong
phan More cellular settings (Cai dgt mang di ddng khac), hdy chon Mobile operator settings (Cai dat
nhd cung cdp dich vu di dong).

Mot s6 nha vain hanh mang di ddng ddi hdi phai st dung thé mé-dun dinh danh thué bao (SIM). Mot thé
SIM bao gém cac thdng tin cd ban vé ban, vi du nhu sé dinh danh ca nhén (PIN) cling nhu théng tin mang.
Mot s6 may tinh cé6 mot thé SIM dudc cai dat sén. Néu thé SIM chua dudc cai ddt sén, né c6 thé dudc
cung cdp k&m cdc tai liéu vé HP Mobile Broadband dudc cung cép cling v8i may tinh, hodc nha van hanh
mang di ddng cung cdp riéng biét vai may tinh clia ban.

Két ndi v8i Bang théng rong Di ddng cta HP
Cach két ndi véi Bang thdng rong Di ddng cta HP:
1. Trénthanh tac vy, hdy chon biéu tugng mang dé md menu Quick Settings (Cai dat nhanh).
2. Chon mi tén bén canh biéu tugng thanh tin hiéu dé két néi.

Dé biét thong tin vé Bang thdng rong di ddng clia HP va céch kich hoat dich vu véi nha vain hanh mang di
déng ua thich, xem thdng tin vé Bang thdng rong di déng ctia HP di kém véi may tinh ctia ban.

SU dung eSIM (chi mdt s8 sdn phdm)

May tinh clia ban c6 thé dudc trang bi eSIM. eSIM |a phién ban c6 thé 1ap trinh ctia SIM thudng diing ma
ban c6 thé st dung dé tai xudng nhiéu cdu hinh khéac nhau clia mot s6 nha mang dugc chon.

eSIM cho phép ban két ndi véi Internet thdng qua két ndi dif liéu di déng. VGi eSIM, ban khéng can t6i thé
SIM tif nha diéu hanh mang di déng, va ban cé thé nhanh chong chuyén ddi gitia cac nha diéu hanh mang
di dong va céc goi dif liéu. Vi du: ban c6 thé cé6 mot goi dif liéu di dong dé 1am viéc va mot goi khéc ti mot
nha diéu hanh mang di ddng khac dé st dung cho muc dich ca nhan. Néu ban di chuyén, ban c6 thé két
ndi tai nhiéu dia diém haon bdng céch tim nhiing nha diéu hanh mang di ddng c6 cac goi thué bao tai khu
vuc do.

Ban ¢6 thé trién khai eSIM theo nhiing céch sau:

e Nhing chip eSIM (eUICC). Khi d6, may tinh xach tay s& hoat déng nhu thiét bi st dung hai SIM, mét [a
eUICC va hai la chiéc thé SIM micro hodc nano tiéu chudn trén khay dung thé SIM. Chi mét thé SIM
¢6 thé hoat ddng tai mot thai diém.

e DPateSIMvat Iy co thé thdo I&p trén khay dung thé SIM, gidng nhu thé SIM micro hodic nano tiéu
chudn. Trong trudng hgp nay, eSIM khang bi gidi han 3 mét nha mang duy nhdt (€SIM vat Iy trong).

Ban phai thém cdu hinh eSIM dé két ndi véi Internet bang dif lidu di ddng. D& thém cdu hinh, quan Iy céu
hinh SIM va tim hiéu cach s dung eSIM, vao https:/www.support.microsoft.com, vd nh@ip Use an eSIM
(St dung eSIM) vao thanh tim kiém.

S dung GPS (chi mot sd s@n phdm)

May tinh clia ban c6 thé dudc trang bi thiét bi Global Positioning System (Hé théng Dinh vi Toan cdu,
GPS). Vé tinh GPS cung céip thdng tin vé vi tri, tdc dd va hudng cho céc hé théng dudc trang bi GPS.

P& bat Hé thong Binh vi Toan cau (GPS), hdly nhd bat vi tri trong phan Location setting (Cai ddt vi tri).
1. Chon biéu tugng Tim kiém trén thanh tac vy, nhap location (vi tri) vo hdp tim kiém.

2. Chon Location privacy settings (Cai dgt bdo mat vi tri), roi bat dich vu vi tri.
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St dung cac thiét bj Bluetooth khdng day (chi mét s8 san phdm)

Thiét bj Bluetooth cho phép truyén thong khdng ddy tdm ngdn, thay thé cac két néi bang day cép thuc
lién két theo cach truyén thdng cdc thiét bj dién tu.

e May tinh (méy tinh dé ban, may tinh xach tay)
e Dién thoaqi (di ddng, khdng ddy, dién thoqi thdng minh)
e  Thiét bi tao dnh (may in, may anh)
e Thiét bi @m thanh (tai nghe, loa)
e Chudt
e Ban phim gdn ngoai
K&t ndi thiét bj Bluetooth
Trudc khi ban c6 thé st dung mat thiét bi Bluetooth, ban phdi thiét Iap két ndi Bluetooth.

1. Trén thanh tac vy, hdy chon biéu tugng Tim kiém, nhap bluetooth vao hdp tim ki€ém rdi chon
Bluetooth and other devices settings (Cai dat Bluetooth va cdc thiét bi khac).

2. BatBluetooth néu tinh néing ndly chua dugc bat.
3. Chon Add device (Thém thiét bi). Trong hdp thogi Add device (Thém thiét bi), héy chon Bluetooth.

4.  Chon thiét bj ctia ban tif danh séach va sau d6 l[am theo cac chi dén trén man hinh.

7 GHICHU: Néu thiét biy&u cdu xac thuc, ma ghép néi dugc hién thi. Trén thiét bi ma ban dang thém,
thuc hién theo cac chi dén trén man hinh dé xac minh rdng mé trén thiét bi clia ban tring véi ma ghép
ndi. D& biét thém thdng tin, xem tai li&u dudc cung cdp cling véi thiét bi.

B GHICHU: Néu thiét bj cdia ban khdng xudt hién trong danh sach, d@m béo réing Bluetooth trén thiét b
d6 dudc bat. Mot sé thiét bi co thé c6 cac yéu cau bd sung; xem tai liéu dudc cung cdp cung vdi thiét bi.

Két ndi vao mang c6 day—LAN (chi mét sé sdn phdm)

SU dung két ndi LAN dé két néi may tinh tryc ti€p véi bd dinh tuyén tai nha riéng (thay vi ding mang khéng
day) hodic két néi véi mang c6 sd@n tai van phong.

Néu khéng ¢6 cdng RJ-45 (mang) trén may tinh, két ndi LAN yéu cau phdi cé cap mang va gidc cdm mang
hodc thiét bi ghép ndi tly chon hay san phdm mé rong.

Pé két néi day cap mang, lam theo céc budc sau:
1. C&m day cap mang vao gidc cdm mang (1) trén may tinh.

2. Cdam dau kia ctia day cap mang vao 6 cdm mang trén tudng (2) hogc bd dinh tuyén.

B GHICHU: Néuday cap mang chia mach loc nhiéu (3), ¢6 tac dung ngdn chdn can nhiéu do thu
s6ng truyén hinh va vd tuyén, huéng dau mach dién ctia cap vé phia may tinh.
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5 Tan hudng cac tinh naing gidi tri

S0 dung may tinh HP clia ban nhu mét trung tém gidi tri dé giao Iuu v6i moi ngudi qua camera, thudng
thic va qudn Iy nhac cling nhu dé tdi va xem phim. Hodc, dé bién may tinh ctia ban thanh mot trung tdm
gidi tri manh mé han, két ndi vai thiét bi ngodi nhu man hinh, may chiéu, TV, loa hodc tai nghe.

S’ dung camera

M@y tinh clia ban c6 mdt hodc nhiéu camera cho phép ban két néi v6i nhiing ngudi khéc dé lam viéc hodc
gidi tri. Cac camera c6 thé & phia trudc, phia sau hodic dang bat 1én.

Pé xdac dinh camera ndo c6 trén san phdm ctia ban, xem Lam quen véi may tinh clia ban trén trang 4.

Hau hét cac camera déu cho phép ban trd chuyén video, quay video va chup énh tinh. Mét s6 ciing c6
kha naing cung cép HD (dd nét cao), ing dung chdi game hodc phdn mém nhan dang khudn mat nhu
Windows Hello. Xem Bé&o mat méy tinh vé théng tin clia ban trén trang 45 dé biét chi tiét vé cach sl
dung Windows Hello.

Trén mot s6 san phdm, ban cling ¢6 thé ndng cao quyén riéng tu camera bdng cach tdt camera. Camera
dudc bat mdc dinh. D& tat camera, nhan phim bdo vé quyén riéng tu camera. Dén bao vé quyén riéng tu
clia camera sé bat sang. Dé bat camera trd lgi, nhdn phim nay mét 1an niia.

Pé sl dung camera, héy chon biéu tugng Tim kiém trén thanh tac vy, nhap camera vao hdp tim kiém roi
chon Camera tU danh sdch ting dung.

7 GHICHU: Néu day lalan ddu tién ban mé dng dung Camera, ban phéi chon xem Camera c6 thé truy
c@p vao thong tin vi tri chinh xdc clia ban khéng.

SU dung édm thanh

Ban c6 thé tdi vé va nghe nhac, nghe tryc tuyén ndi dung ém thanh (bao gdém dai phat thanh) tif trang
web, ghi @m hodc hda @m va bién tap video dé tao cac ndi dung da phudng tién. Ban ciing c6 thé phat
nhac trén dia CD trén may tinh (trén mot s6 sén phdm nhat dinh) hodc gén kém mot 8 dia quang bén
ngodi dé phat nhac trén dia CD. D& ¢6 trai nghiém nghe thi vi hon, gdn cac thiét bi Gm thanh ngodi nhu
loa hodc tai nghe.

Két ndi loa

Ban c6 thé gdn loa ¢6 day v6i may tinh béing cach két ndi ching véi céng USB hodc véi gidc két hgp am
thanh ra (tai nghe)/am thanh vao (micrd) trén may tinh hodc trén maot tram ghép noi.

D& két ndi loa khdng day vai may tinh, lam theo huéng dén clia nha sén xudt thiét bi. Dé két ndi loa do
nét cao vai may tinh, xem Cai ddt adm thanh HDMI trén trang 27. Trudc khi két ndi loa, gidm thiét dgt am
lugng.
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Két ndi tai nghe

Ban c6 thé két ndi tai nghe c6 day vao 16 cdm két hgp am thanh ra (tai nghe)/am thanh vao (micrd) trén
may tinh ctia ban.

/A CANHBAO! Dé gi@m nguy cd chdn thudng ca nhén, gidm cai dat am lugng trude khi deo tai nghe, tai
nghe nhét tai hodc tai nghe gdn micrd. D& biét thém thdng tin an todn, xem Théng bdo Quy dinh, An todn
va Moi trudng.

D& truy cap tai liéu nay:
= Chon biéu tugng Tim kiém trén thanh tac vy, nhdp HP  Documentation vao hdp tim kiém rdi chon
HP Documentation.

P& két ndi tai nghe khdng day véi may tinh ctia ban, lam theo hudng dén ctia nha sén xudt thiét bi.

Két ndi b tai nghe

Tai nghe két hgp v6i micrd dudc goi o bé tai nghe. Ban c6 thé két ndi bd tai nghe gdén micrd c6 déy vao
gidc két hgp @m thanh ra (tai nghe)/@m thanh vao (micrd) trén may tinh.

/A CANHBAO! Dé gidm nguy ¢ chdn thuong cd nhan, gidm cai dgt am lugng trudc khi deo tai nghe, tai
nghe nhét tai hodc tai nghe gén micrd. D& biét thém thdng tin an todn, xem 7h6ng bdo Quy dinh, An todn
va Moi truong.

D& truy cdp tai liéu nay:

= Chon biéu tugng Tim kiém trén thanh tac vy, nhdp HP Documentation vao hdp tim kiém rdi chon
HP Documentation.

Pé két néi bd tai nghe gdn micrd khdng day v6i may tinh, lam theo huéng dén clia nha sén xudt thiét bi.

SU dung thiét dat ém thanh

SU dung céc thiét dgt am thanh dé diéu chinh am lugng hé thdng, thay ddi dm thanh hé thdng, hodic quan
Iy cac thiét bi am thanh.

Cai dat dm thanh
DPé xem hodc thay déi cai dgt am thanh, héy lam theo cac budc sau.

1. Chon biéu tugng Search (Tim kiém) trén thanh tac vy, nha@p control panel (panel diéu khién) vao
hop tim kiém rdi chon Control Panel (Panel Diéu khién).

2. Chon Hardware and Sound (Phén ciing v Am thanh), rdi chon Sound (Am thanh).

Cai dat dm thanh

M@y tinh cia ban c6 thé bao gdm hé théng @m thanh néing cao ctia Bang & Olufsen, B&O hodic mdt nha
cung cdp khac. Vi vay, may tinh ctia ban c6 thé c6 cdc tinh nding Gm thanh nang cao c6 thé dugc kiém
sodt théng qua pa-nen diéu khién dm thanh danh riéng cho hé théng am thanh ctia ban.

SU dung pa-nen diéu khién am thanh dé xem va diéu khién cac cai dgt am thanh.

= Chon biéu tugng Search (Tim kiém) trén thanh téc vy, nhdp audio control (diéu khién am thanh)
vao hdp tim kiém rdi chon pa-nen diéu khién am thanh cho hé théng clia ban.
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SU dung video

May tinh clia ban [& mdt thiét bi xem video manh mé, cho phép ban xem video tryc tuyén tif cac trang
web yéu thich va tdi video va phim vé xem trén may tinh khi ban khéng ndi mang.

D& c6 trdi nghiém xem thi vi hon, diing mét trong nhiing céng video trén may tinh dé két néi v6i man hinh
ngodi, may chiéu hodc TV.

[ QUANTRONG: Dam bdo rang thiét bi ngodi dugc két ndi vai dang cng trén may tinh bang dang cap.
Lam theo hudng dén ctia nha san xudt thiét bi.

Dé biét thong tin vé viéc st dung cac tinh ndng ctia USB Type-C, vao http://www.hp.com/support, va lam
theo huéng dén dé tim san phdm cta ban.

Két ndi v6i thiét bj Thunderbolt bang cap USB Type-C (chi mdt sd sdn phdm)

DPé xem video hodc xudt ra man hinh dd phén gidi cao trén thiét bi Thunderbolt gén ngodi, hdy két ndi
thiét bi Thunderbolt theo huéng dan.

B GHICHU: DEkét ndi thiét bi USB Type-C Thunderbolt™ v&i may tinh, ban céin ¢6 cap USB Type-C, dugc
mua riéng.

1. K&t ndi mdt ddu ctia cap USB Type-C v6i cdng USB Type-C Thunderbolt trén may tinh.

4

’

2. K&tndidau con lgi clia cap vaéi thiét bi Thunderbolt ngodi.
3. Nhén phim f1 d& chuyén qua lqi gitia bén trang thai man hinh:
e Chiman hinh may tinh ca@ nhan: Chi xem hinh dnh man hinh trén may tinh.
e  Nhan déi: Xem hinh &nh man hinh déng thai trén cd may tinh va thiét bi ngoai.
e M@ rdng: Xem hinh @nh man hinh dugc mad rong trén cd may tinh va thiét bi ngodi.

e Chiman hinh thid hai: Chi xem hinh dnh man hinh trén thiét bi ngoai.

Sl dung video
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M@i I&in ban nhén phim f1, trang thai hién thi sé thay ddi.

By GHICHU: D& c6 két qud tét nhdt, dac biét néu ban chon tlly chon Extend (M& rong), tang do phéan
gidi man hinh cta thiét bi ngodi nhu sau. Chon nat Start (Bat ddu), chon Settings (Thiét dat), chon
System (Hé théng) va sau d6 chon Display (Hién thi). Trong phan Scale & layout (Ty & vé bd cuc),
chon dd phan gidi thich hgp, sau d6 chon Keep changes (Luu thay ddi).

Két ndi cac thiét bj video béing cap HDMI (chi mét s8 sén phdm)
Cap HDMI (High-Definition Multimedia Interface) két ndi cac thiét bi d nét cao nhdim tdng cudng ém
thanh va video.

Két ndi may tinh ca ban vé6i TV hodic man hinh dd nét cao bdng HDMI

D& xem hinh dnh man hinh may tinh trén TV hodc man hinh do nét cao, két néi thiét bi do nét cao dé theo
huéng dan.

Br GHICHU: D& két ndi thigt bi HDMI v&i may tinh, ban can c6 cap HDMI, dugc mua riéng.

1. K&t ndi mot dau ctia cap HDMI vaio cdng HDMI trén may tinh.

B GHICHU: Hinh dang céng HDMI ¢6 thé thay ddi tily theo san phdm.

HDMI

2. Ké&tnéidau kia ctia cép véi TV hodc man hinh dd nét cao.
3. Nhén phim f1 d& chuyén qua lqi gitia bén trang thai man hinh:
e Chiman hinh may tinh ca@ nhan: Chi xem hinh dnh man hinh trén may tinh.
e Nhan dai: Xem hinh dnh man hinh dong thai trén cd may tinh va thiét bi ngodai.
e MG rdng: Xem hinh @nh man hinh dugc mad rong trén cd may tinh va thiét bi ngoai.

e  Chiman hinh thi hai: Chi xem hinh Gnh man hinh trén thiét bi ngodi.
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M@i Ian ban nhén phim 1, trang thai hién thi sé thay déi.

By GHICHU: D& c6 két qud tét nhdt, dac biét néu ban chon tlly chon Extend (M& rong), tang do phén
gidi man hinh cla thiét bi ngodi nhu sau. Chon nat Start (Bat ddu), chon Settings (Thiét dat), chon
System (Hé théng) va sau d6 chon Display (Hién thi). Trong phan Scale & layout (Ty & vé bd cuc),
chon dd phan gidi thich hgp, sau d6 chon Keep changes (Luu thay ddi).

Cai dgt dm thanh HDMI

HDMI Ia giao dién video duy nhdt hd trg video va @m thanh dd nét cao.
Bat &dm thanh HDMI
Sau khi k&t néi may tinh véi TV chudn HDMI, ban ¢6 thé bat am thanh HDMI theo quy trinh sau.

1. Nhdp chudt phai vao biéu tudng Speakers (Loa) trong viing théng bao, & ngodi cling bén phéi cla
thanh tac vy roi chon Sound settings (Thiét dgt am thanh) rdi chon More sound settings (Thém thiét
dat dm thanh).

2. Trén tab Playback (Phat lqi), chon tén thiét bi ddu ra ky thudit s6.
3. Chon Set Default (Cai mdc dinh) va sau dé chon OK.
Pua ém thanh trd vé lai loa may tinh
Lam theo cac budc sau dé dua dong dif liéu @m thanh tré lai véio loa may tinh.

1. Nhdp chudt phdi vao biéu tugng Speakers (Loa) trong viing thong béo, & ngodi ciing bén phai clia
thanh tac vu roi chon Sound settings (Thiét dat @m thanh) roi chon More sound settings (Thém thiét
dat am thanh).

2. Trén tab Playback (Phat lqi), hdy chon Speakers (Loa).

3. Chon Set Default (Cai mdc dinh) va sau dé chon OK.
Kham pha va két ndi v8i cdc man hinh khéng day tuong thich véi Miracast (chi mot
s0 sdn pham)

P& kham pha va két ndi man hinh khéng déy tucng thich véi Miracast® méa khéng can thodt khai céc tng
dung hién tai ctia ban, 1am theo cdc budc sau.

1. Chon biéu tugng Search (Tim kiém) trong thanh tac vy, nhdp connect (két ndi) vao hdp tim kiém, va
sau do6 chon Connect to a wireless display (K&t ndi vi man hinh khéng day).

2. Trong Scale & layout (Ty 1& va bd cuc), chon Connect (K&t ndi) bén canh Connect to a wireless
display (K&t ndi v6i man hinh khéng day).

3. Chon mot ché dd cai dat roi lam theo hudng dan trén man hinh.

SU dung truyén dif liéu

M@y tinh clia ban [& mat thiét bi giai tri manh mé, cho phép truyén tdi hinh anh, video va phim anh ti thiét
bi USB dé xem trén mady tinh ctia ban.
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Pé tang cudng trdi nghiém khi xem, diing mdt trong cac céng USB Type-C trén may tinh dé két ndi thiét bi
USB, nhu dién thoai di ddng, camera, thiét bi theo ddi hoat déng hodc dong ho théng minh va truyén tai
cdc tép vao may tinh ctia ban.

[ QUAN TRONG: Dam bdo rang thiét bi ngodi dugc két ndi vai dang cng trén may tinh bang dang cap.
Lam theo hudng dan clia nha san xudt thiét bi.

Pé biét thong tin vé viéc st dung cac tinh nding ctia USB Type-C, vao http://www.hp.com/support, v lam
theo hudng dén dé tim san phdm cdia ban.

Két ndi thiét bj vaio c6ng USB Type-C (chi mdt s6 san phdm)
Pé két ndi thiét bi USB Type-C v6i may tinh ctia minh, ban cdn ¢6 cap USB Type-C, dugc mua riéng.

1. K&t ndi mot dau ctia cap USB Type-C véi cdng USB Type-C trén may tinh.

-

’%

2. Kétndidau con lai cla cap vai thiét bi ngodi.
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Piéu huéng méan hinh

Tuy theo model may tinh, ban c6 thé diéu huéng man hinh may tinh theo mdt hodc nhiéu cach.
e SUdung thao tdc cdm dng tryc tiép trén man hinh may tinh.

e SUdung thao tdc cdm Ung trén touchpad.

e SUdung chudt hodc ban phim tlly chon (dugc mua riéng).

e SUdung ban phim trén man hinh.

e  SU dung mot thanh tré.

SU dung cu chi trén ban di chudt va man hinh cdm Gng

Ban di chudt cho phép ban diéu huéng man hinh may tinh va diéu khién con trd bang cach st dung cac
¢l chi cam tng don gidn. Ban ciing c6 thé st dung cac nat ban di chudt bén trdi va bén phai nhu khi st
dung céc nat tudng Ung trén chudt ngodi. D& diéu huéng man hinh cdm tng (chi mot s san phdm), cham
tryc tiép vaio man hinh bang cac clf chi duge md ta trong chuong nay.

P& tly chinh cdc cdf chi va xem video vé cach hoat déng clia ching, héy chon bidu tugng Tim kiém trén
thanh tac vy, nhéip control panel vao hdp tim ki€m, chon Control Panel (Panel Diéu khién) réi chon
Hardware and Sound (Phdn ciing vat Am thanh). Dudi muc Devices and Printers (Thiét bi vat May in), chon
Mouse (Chudt).

M@y tinh ctia ban cung céip tinh néing thao téc ndng cao, ch&ng han nhu cai ddt mic do. Dé xdc dinh xem
ban ¢6 ban di chudt chinh xac hay khdng va tim thém théng tin, chon Start (Bat ddu), chon Settings (Thiét
dat), chon Bluetooth & devices (Bluetooth va thiét bi) réi chon Touchpad (Ban di chudt).

GHICHU:  Trirkhi dudc luu ¥, cdc clf chi c6 thé dugc sif dung trén cd ban di chudt va man hinh cdm dng.

Tré vao mét muyc trén man hinh, sau d6 cham mét ngén tay vao ving touchpad hodc man hinh cédm dng
dé chon muc dé. Nhédp dap véio mét muc dé mé& muc do.

Thu phong béing cach co kéo hai ngén tay

SU dung thu phéng bdng hai ngén tay dé thu nhé hodc phéng to hinh dnh hodc vén ban.

e Thunhd bdng cach vudt hai ngén tay ra xa nhau trén viing touchpad hodc man hinh cdm dng va sau
dé6 di chuyén hai ngén tay lgi gén nhau.
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e Phong to bang cdch dat hai ngén tay gan nhau trén viing touchpad hodc man hinh cadm dng va sau
dé6 di chuyén hai ngon tay ra xa nhau.

V'S
< v
e

Trugt hai ngdn tay (touchpad va touchpad chinh xac)

Dat hai ngon tay hai cach nhau trén viing touchpad, sau dé kéo ching Ién, xuéng, sang trdi hodc sang
phdi dé di chuyén I&n, xudng, sang hai bén trén trang hodc hinh anh.

f/éﬁ

Nhan hai ngén tay (touchpad va touchpad chinh xac)

Nhdn hai ngén tay trén viing touchpad dé mé menu tily chon cho déi tugng dudc chon.

B GHICHU: Nhdn bdng hai ngén tay sé thuc hién chdc ndng tuong tu nhu khi nhdp chudt phdi trén chudt
ngodai.

A

Nhan ba ngén tay (ban di chudt va ban di chudt chinh xac)

Theo mdc dinh, nhdn ba ngdn tay s& md d tim kiém trén thanh tac vu. Nhdn ba ngén tay Ién viing ban di
chudt dé thuc hién cl chi.

=
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Pé thay déi chiic nang clia ¢ chi nay trén ban di chudt chinh xdc, chon Start (Bt dau), chon Settings
(Thiét dat), chon Bluetooth & devices (Bluetooth & thiét bi) rdi chon Touchpad (Ban di chudt). Dudi muc
Three-finger gestures (CU chi ba ngon tay), trong 6 Taps (Gd), chon mét cai ddit clf chi.

Nhan bén ngén tay (ban di chudt va ban di chudt chinh xac)

Theo mac dinh, nhdn bdn ngén tay s& ma Trung tdm hanh déng. Nhan bén ngon tay 1én viing ban di chudt
dé thuc hién ctf chi.

Pé thay ddi chic ndng cla cl chi ndy trén ban di chudt chinh xac, chon Start (B4t ddu), chon Settings
(Thiét dat), chon Bluetooth & devices (Bluetooth & thiét bi) réi chon Touchpad (Ban di chudt). Dudi muc
Four-finger gestures (CU chi bon ngon tay), trong 6 Taps (G6), chon mét cai dat cuf chi.

Vuét ba ngén tay (ban di chudt va ban di chudt chinh xac)
Theo mdc dinh, vudt ba ngén tay sé chuyén ddi gitia cac (ing dung dang mé va man hinh nén.
e Vudt 3 ngon tay ra xa ban dé xem tdt cé céc clia s dang mé.
e Vudt 3 ngon tay vé phia ban dé hién thi man hinh nén.

e Vudt 3 ngdn tay sang tréi hodic phai dé chuyén gitia cac cdia s6é dang mé.

?

e

Pé thay déi chiic nang clia ¢ chi nay trén ban di chudt chinh xdc, chon Start (Bt dau), chon Settings
(Thiét dat), chon Bluetooth & devices (Bluetooth & thiét bi) rdi chon Touchpad (Ban di chudt). Dudi muc
Three-finger gestures (CU chi ba ngon tay), trong 6 Swipes (Vudt), chon mdt cai dgt cd chi.

Vuét bdn ngon tay (ban di chudt chinh xac)
Theo mdc dinh, vudt bdn ngon tay sé chuyén déi gitia céc man hinh nén dang mé.
e Vudt 4 ngodn tay ra xa ban dé xem tdt cé céc clia s6 dang mé.
e Vudt 4 ngon tay vé phia ban dé hién thi man hinh nén.

e Vudt 4 ngdn tay sang trdi hodc phai dé chuyén gitia cac man hinh nén.
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Pé thay déi chiic nang clia ¢t chi nay, héy chon Start (B4t ddu), chon Settings (Thiét dat), chon Bluetooth
& devices (Bluetooth va thiét bi) roi chon Touchpad (Ban di chudt). Dudi muc Four-finger gestures (CU chi
b&n ngdn tay), trong 6 Swipes (Vuét), hdy chon mdt cai dat cd chi.

Trugt mét ngon tay (cho man hinh cam dng)

SU dung thao tac trugt mét ngon tay dé dich chuyén hodc cudn qua cac danh sach va trang, hogic dé di
chuyén mot déi tugng.

e D& cudn ngang man hinh, nhe nhang trugt mét ngdn tay ngang qua man hinh theo huéng ban muén
di chuyén.

e D& di chuyén mot déi tugng, nhdn va gitl ngon tay clia ban trén ddi tugng do, sau do kéo ngon tay dé
di chuyén déi tugng.

T

e

SU dung ban phim hodc chudt tuy chon
Ban phim hodc chudt tiy chon cho phép ban g6, chon muc, cudn va thyc hién cac chic ndng tuong ty

nhu ban lam véi thao téc cém dng. Ban phim cling cho phép ban st dung cac phim thao tdc va cdc phim
noéng dé thuc hién cac chic nang cu thé.

SU dung ban phim trén man hinh (chi mét sd sén phdm)
Mot s6 san phdm c6 ban phim trén man hinh.

1. D& hién thj ban phim trén man hinh, gé nhe vao biéu tugng ban phim trong khu vyc théng bao, & phia
bén phdi ctia thanh tdc vu.

2. Bdatdaugd.

B GHICHU: Cdc tUggiy co thé dugc hién thi phia trén ban phim trén man hinh. Nndn mét tir & chon
tu do.

B GHI CHU:  Cdc phim thao tdc vé phim néng khang hién thi hodc hoat ddng trén ban phim trén man
hinh.
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Quadn ly ndng lugng

M@y tinh ctia ban c6 thé hoat ddng bang pin hodc ngudn dién ngodi. Khi may tinh chi chay béng ngudn
pin va khéng st dung dudc ngudn dién ngodi dé sac pin, thi diéu quan trong 1a phdi theo déi va tiét kiém
dién tich ctia pin.

M6t s tinh ndng quén Iy ngudn dién dugc md ta trong chuong ndly c6 thé khéng kha dung trén may tinh
cua ban.

Sif dung ché dé Ngl va Ngu dong

Windows ¢6 hai trang thai tiét kiém dién, 1a ché dd Nga va Nga déng.

QUAN TRONG: Van con mdt s6 16 hdng phd bién khi mdy tinh & trang thai Nga. D& ngdn ngudi dung trai
phép truy cdp cdc dif liéu trén may tinh cta ban, thédm chi cac di liéu dude mé héa, HP khuyén cdo ban
nén luén khai chay ché dd Nga ddng thay vi ché dd Ngui bat ¢ khi ndio may tinh ngodi tam kiém soat vat
Iy ctia ban. Biéu ndy ddc biét quan trong khi ban di du lich véi may tinh cia minh.

QUAN TRONG: Dé gidm nguy cd gidm chdt lugng am thanh va video, mét chiic ndng phat lqi video
hodc am thanh hodc madt théng tin, khdng khai chay ché dé Ngu khi dang doc hodic ghi vao dia hodc thé
phudng tién ngodi.

e Ché dd Ngu-Trang thai Ngu dudc ty ddng kich hoat sau mdt khodng thai gian khéng hoat dong.
Cong viéc cla ban sé dudc Iuu vaio bd nhé, cho phép ban tiép tuc cong viéc rdt nhanh chéng. Ban
cling c6 thé kich hoat ché dd Ngt bdng céch thii céng. D& biét thém thdng tin, xem Khéi chay va
thodt ché dé Ngu trén trang 33.

e Ngu déng-Trang thai Ngl dong sé tu dong dudc bat ddu néu pin dat dén mic dd nguy cdp hodc may
tinh dd & trang thai Nga trong mét khodng thdai gian dai. Trong trang thai Ngu déng, cong viéc clia
ban dudc luu & tép ngl déng va may tinh tdt ngudn dién. Ban ciing c6 thé kich hoat ché dd Ngu dong
bdng cach thi céng. D& biét thém thdng tin, xem Khéi chay va thodt ché do Ngl dong (chi mot s6 sén
phdm) trén trang 34.

Khdi chay va thoat ché dé Ngui

Ban c6 thé vao ché dd Ngl theo mét s6 cach.

e Chon nit Start (Bt dau), chon biéu tugng Power (Ngudn dién) roi chon ché dd Sleep (Nga).
e DPo6ng man hinh (chi mdt s6 san phdm).

e Nhan vao phim néng Sleep (Ngu) (chi mét s6 san phdm); vi du, fn+f1 hodc fn+f12.

e Nhdn nhanh vaio nat ngudn dién (chi mot s6 san phdm).

Ban c6 thé thoat ché dd Ngu theo bét ky cach ndo sau day:

e  Nhdn nhanh nat ngudn dién.

e N&umay tinh bi déng, néing man hinh (chi mot s sén phdm).

e  Nhdn mdt phim trén ban phim (chi mot s6 sén phdm).
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e Nhdn vao ban di chudt (chi mot s& sdn phdm).

Khi mdy tinh thoat khéi ché dd Ngu, cdng viéc cla ban quay lgi man hinh.

E GHI CHU:  Néu ban déa thiét dgt mat khdu bét budc dé thoat ché dd Ngu, ban phdi nhdp mat khdu
Windows ctia minh truéc khi cong viéc clia ban trd Igi man hinh.

Khéi chay va thoat ché dd Ngu déng (chi mot sd san phdm)

Ban c6 thé bt ché dd Hibernation (Ngti ddng) do ngudi diing khai tao va thay ddi cac thiét dat ngudn
khéc cling nhu thai gian chd bang cac thiét dat Ngudn va ché dd ngu.

1. Chon biéu tugng Search (Tim kiém) trong thanh tac vy, nhdp powe r (hgudn) rdi chon Choose a
power plan (Chon mét g6i dién ndng).

2 0 bang bén trdi, chon Choose what the power buttons do (Chon thao tac nat nguén dién sé thuc
hién) (ti ngil c6 thé khéc nhau tdy theo sén phdm).

3. Ty thudc vao sdn phdm ctia minh, ban ¢c6 thé bét ché dé Ngu ddng dé tiét kiém ngudn pin hodic
nguodn dién ngodi bang bat ky cach nao trong cac cach sau:

e Power button (NGt nguén dién)--Dudi muc Power and sleep buttons and lid settings (Thiét dat
nat ngudn dién, nat ngti va ndp) (td ngll c6 thé khac nhau tily theo sén phdm), chon When | press
the power button (Khi tdi nhéin nit nguén dién), va sau dé chon Hibernate (Ngl déng).

e Sleep button (NGt ng() (chi mét sd san phdm)--Dudi muc Power and sleep buttons and lid
settings (Thiét dgt nat ngudn dién, nat ngd va ndp) (tif ngll ¢6 thé khdc nhau tly theo san phdm),
chon When | press the sleep button (Khi t6i nhdn nat ngu), va sau dé chon Hibernate (Nga déng).

e Lid (Ndp) (chi mdt s6 san phdm)--Dudi muc Power and sleep buttons and lid settings (Thiét dat
nGt ngudn dién, nat ngd va ndp) (tif ngll c6 thé khdc nhau tly theo san phdm), chon When | close
the lid (Khi t6i dong ndp), va sau d6 chon Hibernate (Ngl déng).

e Power menu (Menu ngudn dién)--Chon Change Settings that are currently unavailable (Thay
d6i cac thigt dat hién thai khong sén diing), va sau do, dudi muc Shutdown settings (Thiét dat
t4t may), chon hdp chon Hibernate (Ngti ddng).

Menu Power (Menu Ngudn dién) c6 thé dudc két néi baing cach chon nit Start (B&t dau).
4.  Chon Save changes (Luu thay déi).
D& bdt ddu ché dd Hibernation (Ngt ddng), st dung phudng phap ma ban dé kich hoat & budc 3.

Pé thoat ché dd Hibernation (Ngl déng), nhdn nhanh nat ngudn dién.

B GHICHU: Néuban dd thigt dgt mat khdu bdt budc dé thodt ché dd Ngl dong, ban phdi nhdp mat khdu
Windows ctia minh truéc khi céng viéc ctia ban trd Igi man hinh.

Tat may tinh

34

Lénh Tat may déng tét ca cac chuong trinh dang mé, bao gdm hé diéu hanh va sau dé tdt man hinh va
may tinh.

[ QUANTRONG: Nhing thdng tin chua dugc luu sé& bi mdt khi may tinh tat. Dam bdo Iuu céng viéc cla
ban trudc khi tdt may tinh.

Tat may tinh khi khdng stf dung may tinh va ngdt khéi nguén dién ngodi trong mét thdi gian dai.
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Quy trinh dudc khuyén cdo sl dung 1a diing I&nh Shut down cia Windows.

B GHICHU: Né&umay tinh dang & trang thai Ngt hoGc Ngi dong, trudc tién thoat ché do Ngd hodc Ngu
déng bdng cach nhdn nhanh nat ngudn dién.

1. Luu cdng viéc cta ban lqi va dong tat cd cac chudng trinh dang mé.
2. Chon nit Start (B4t ddu), chon biéu tugng Power (Ngudn dién) roi sao dé chon Shut down (Tat may).

Néu may tinh khéng phén héi val ban khéng thé ap dung quy trinh tdt may trudc dé, thi cac quy trinh khén
c@p sau day theo thif tu nhu sau:

e Nhan ctrl+alt+delete, chon biéu tugng Power (Ngudn dién), rdi sau dé chon Shut down (Tat may).
e Nhdn va gitl nat ngudn dién trong it nhdt 10 gidy.

e N&umay tinh ctia ban c6 pin cho phép ngudi diing thay thé (chi mét s6 san phdm), ngdt két néi may
tinh khéi ngudn dién bén ngodi, va sau do thao pin ra.

? [ ;2 = T
Su dung biéu tugng Nguon dién
Cac biéu tugng Ngudn dién khac nhau cho biét may tinh dang chay bdng pin hay nguén dién ngodi. Dat

con trd chudt 1én biéu tugng ndy cling hién thi thdng bao cho biét pin da dat dén mdc pin yéu hodc rat
yéu hay chua.

Biéu tugng Ngudn dién E ndm trén thanh tac vu Windows. Biéu tugng Ngudn dién cho phép ban

nhanh chéng truy cdp cac thiét dgt ngudn va xem mic sac pin con lai.
e D& xem phan trém mdc pin con lai, dgt con tré chudt Ién biéu tugng Power (Ngudn dién) E

e D& xem cac thiét dat ngudn va pin, hély nhdp chudt phai vaio biéu tudng Power (Ngudn dién) E roi

chon Power and sleep settings (Cac thiét dgt ngudn va ché dod nga).

Chay bdng pin

Khi pin d& sac gdn trong may tinh v may tinh khéng dugc cdm vao ngudn dién ngodi, Idc dé may tinh
chay bang nang lugng pin. Khi may tinh dang tat va dudc rat phich cdm dién khdi ngudn dién ngodi, pin
trong may tinh sé tif tif xa bat. May tinh hién thj thdng bao khi ndo pin dat mdc y8u hodc rét yéu.

/A CANHBAO! Dé gidm cdc vain dé co thé gay mdt an toan, chi sif dung logi pin dudc cung cdp cting may
tinh, pin thay thé do HP cung cdp hodc pin tucng thich mua tif HP.

Thai lugng pin may tinh khac nhau, tlly thudc vao cac thiét dat quan Iy ngudn dién, cac chuang trinh chay
trén may tinh, dd sang man hinh, cac thiét bi ngodi k&t ndi vi may tinh va cac yéu td khac.

&7 GHICHU: Mot s6 san phdm may tinh nhdt dinh c6 thé chuyén ddi gitia cac bo diéu khién do hoa dé tigt
kiém pin.
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St dung HP Fast Charge (chi mét s8 san phdm)

Tinh ndng HP Fast Charge cho phép ban sac pin nhanh may tinh ctia ban. Thai gian sac c6 thé dao déng
+10%. Khi mic sac pin con lgi trong khodng tif 0 dén 50%, pin sé sac dén 50% dung lugng day trong
khdng qua 30 dén 45 phat, tiy thudc vaio model may tinh ctia ban.

Pé st dung tinh naing HP Fast Charge, tdt may tinh ctia ban va sau dé két ndi bd ddi ngudn AC véi may
tinh ctia ban va ngudn dién bén ngodi.

Hién thi sac pin

Khi ban st dung may tinh chi chay bdng pin, kiém tra sac pin dinh ky.

D& xem phdn tréim mic pin con lqi, déit con trd chudt Ién biéu tugng Power (Ngudn dién) [IE}.

Tim kiém théng tin pin trong HP Support Assistant (chi mét s8 san phdm)

Lam theo cac budc sau dé truy cép thdng tin vé pin:

1.

Chon biéu tugng Search (Tim kiém) trén thanh tac vy, nhdp support vao hdp tim kiém réi chon dng
dung HP Support Assistant.

-hodc -
Chon biéu tugng ddu héi trong thanh téc vu.

Chon Fixes & Diagnostics (Stfa 16i va chdn dodn), chon Check your battery (Kiém tra pin) rdi chon
Launch (Khd&i chay). Néu HP Battery Check (Kiém tra Pin ctia HP) cho biét réing pin ctia ban phai dudgc
thay, lién hé v&i bd phén hé tro.

HP Support Assistant cung cép cdc cdng cu va théng tin sau vé pin:

HP Battery Check (Kiém tra Pin HP)

Théng tin vé loqi pin, thdng sd k¥ thudt, tudi tho va dung lugng

Tiét kiém ngudn pin

Dam béo tiét kiém ngudn pin va tdi da hoa thai lugng pin.

Gidm dod sGng man hinh.
T4t cac thiét bi khdng déay khi ban khdng st dung ching.

Ngdt két néi thiét bi ngoai khéng dugc st dung ma khdng dugc cdm vao ngudn dién ngodi, chéng han
nhu & dia clng ngodi dugc két ndi vai cdng USB.

Dung, tdt hodc théo bét ky thé phucng tién Iuu trif ngodi ndo ma ban khdng st dung.

Trudc khi ban rdi cdng viéc, kich hoat ché dd Ngl hodc tdt may tinh.

Nhdn dang mdic pin yéu

Khi pin 1a ngudn dién duy nhdt cho mdy tinh gidm xuéng mc thdp hodc cuc thdp, dén chi bdo pin va biéu
tugng ngudn dién sé cho biét mdc pin thap.

Pén bdo sac pin (chi modt s& sdn phdm) cho biét mic pin yéu hodic rét yéu.
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-hodc -

e  Biéu tugng Ngudn dién [ cho biét thong béo pin yéu hodc rdit yéu.

By GHICHU: D& biét thém thdng tin vé biéu tugng Ngudn dién, xem St dung biéu tugng Ngudn dién
trén trang 35.

May tinh s& thuc hién cac thao tac sau déy khi mic pin rat yéu:

e N&u ché dd Ngu déng bi vd hiéu hda v may tinh dang trén hodc trong trang thai Ngd, thi mdy tinh
sé van gill & trang thai Ngti trong mot thai gian ngén, sau dé tat va bi mét bét ky thdng tin néo chua
dudc luu.

e N&u ché dd Ngu déng dudc kich hoat vét may tinh dang bét hodc trong trang thai Ngd, may tinh sé
khai chay ché dd Ngi ddng.

XU ly mdc pin yéu
Ban ¢6 thé nhanh chong xU Iy trang thai mdc pin yéu.
XU Iy miic pin yéu khi stf dung dugc ngudn dién ngodi
K&t ndi mdt trong nhiing thanh phan sau vaio may tinh va vao ngudn dién ngodii.
e B0 ddingudn AC
e Thiét bj ghép ndi hodc thiét bi md rong tlly chon
e B0 ddi ngudn tly chon, dugc mua riéng nhu mét phu kién ctia HP
XU Iy miic pin yéu khi khéng st dung dugc ngudn dién ngodi
Luu céng viéc cda ban va tdt may tinh.
XU Iy miic pin yéu khi mdy tinh khéng thé thoat khéi ché dd Ngi ddong
Khi mic pin thép va ban khdng thé thodat khai ché dd Ngti ddng, két ni bd ddi ngudn AC.
1. Ké&tndibo ddi nguén AC vaio may tinh va vao ngudn dién ngodi.
2. Thodt ché dd Ngu ddng bang cach nhdn nat ngudn dién.
Pin 13p bdi nha san xudt

Pé theo ddi trang thai clia pin hodc xem pin ¢6 cdn vao dién nifa hay khéng, chay HP Battery Check
(Kiém tra Pin HP) trong (ing dung HP Support Assistant (chi mdt s6 san phdm).

1. Chon biéu tugng Search (Tim kiém) trén thanh tac vy, nhdp support vao hdp tim kiém roi chon ding
dung HP Support Assistant.

-hodc -
Chon biéu tugng ddu haéi trong thanh tac vu.

2. Chon Fixes & Diagnostics (Sta 16i v& chdn doan), chon Check your battery (Kiém tra pin) rdi chon
Launch (Khdi chay). Néu HP Battery Check (Kiém tra Pin ctia HP) cho biét réing pin ctia ban phai dudc
thay, lién hé véi bd phén hé tro.
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Ngudi diing khdng thé dé dang ty thay thé pin trong sén phdm ndy. Viéc thao ra hodc thay pin c6 thé anh
hudng dén pham vi bao hanh cta ban. Néu pin khéng sac dugc niia, lién hé bd phan ho trg.

Chay trén ngudn dién ngodi

P& biét thong tin vé viéc két ndi vai ngudn dién bén ngoai, vui 1dng xem ap phich Hudng dén Cai dit dudc
cung cdp trong hdp may tinh.

M@y tinh sé& khdng st dung ngudn dién pin khi may dudc két ndi véi ngudn dién bén ngodi qua bd ddi
ngudn AC dugc chdp thudn hodc thiét bi ghép ndi/thiét bi md rong tlly chon.

/A CANHBAO! D& gidm thiéu cac vain dé vé an todn tiém dn, chi st dung bd déi ngudn AC dugc cung cdp
cling may tinh, bd ddi nguén AC thay thé do HP cung cdp hodc bd ddi ngudn AC tuang thich mua tdf HP.

/A CANHBAO! Khéng sac pin mdy tinh khi ban dang & trén may bay.

K&t n6i may tinh vi ngudn dién ngodi trong bdt ky trudng hgp ndo sau day:

e Khisac hodc hiéu chudn pin

e Khicai dgt hodc cap nhat phdn mém hé thdng

e Khicap nhat hé thong BIOS

e  Khi ghi théng tin vao dia (chi mdt s6 sén phdm)

e Khichay Disk Defragmenter (Trinh chéng phén mdanh Dia) trén mdy tinh c6 6 dia cing bén trong
e Khithuyc hién sao luu du phong hodc khdi phuc

Khi ban két ndi may tinh vai ngudn dién ngodi:

e Pinbét ddu dudc sac.
e Biéu tugng Ngudn dién E thay déi dién mao.

Khi ban ngdt két ndi véi ngudn dién bén ngoai:

e May tinh chuyén sang diing ndng lugng pin.

e Biéu tugng Ngudn dién E thay déi dién mao.
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8 Bdo trimay tinh cua ban

Thuc hién béo tri thudng xuyén gilf cho may tinh clia ban & tinh trang t8i uu. Chudng nay gidi thich cach
sl dung cac cdng cu nhu Disk Defragmenter (Trinh chdng phén manh Pia) va Disk Cleanup (Don Dia). N6
cling dua ra cac huéng dén cho viéc cap nhat cac chuang trinh va trinh diéu khién, cac budc dé don dep
may tinh, v cac meo dé di chuyén véi (hodic vain chuy&n) may tinh.

Cai thién hiéu suat
Ban c6 thé cdi thién hiéu sudt ctia may tinh clia ban bdng cach thyc hién céng viéc bdo tri thudng xuyén
vGi cac cdng cu nhu Disk Defragmenter (Trinh chdng phdn manh Dia) va Disk Cleanup (Don Bia).

SU dung Disk Defragmenter (Trinh chéng phén manh Dia)

HP khuyén céo st dung Disk Defragmenter (Trinh ch8ng phén manh Bia) dé chéng phén manh & dia cling
cla ban it nhdt mot 1an méi thang.

B GHICHU: Khoéng can thiét phai chay Disk Defragmenter (Trinh chdng phdn ménh Bia) trén 6 dia thé
ran.

Pé chay Disk Defragmenter (Trinh ch8ng phén manh Pia):
1. K&t ndi may tinh v&i ngudn AC.

2. Chon biéu tugng Search (Tim kiém) trén thanh tac vy, nhap de f ragment (hdly phén manh) vao 6 tim
kiém, sau d6 chon Defragment and Optimize Drives (Hly phdn manh va t6i uu héa & dia).

3. Lam theo cdc chidan trén man hinh.

Dé biét thém thong tin, truy caip phan Help (Trg gidp) ctia phdn mém Disk Defragmenter (Trinh chéng
phdn ménh bia).

Su dung Disk Cleanup (Don Bia)

S dung Disk Cleanup (Don Dia) dé tim kiém céc tép khéng can thiét trong 6 dia ciing méa ban cé thé an
todn x6a di nh&m gidi phéng dung lugng dia va gitp may tinh chay hiéu qué hon.

Dé chay Disk Cleanup (Don Bia):

1. Chon biu tugng Search (Tim kiém) trén thanh tac vu, nhap di sk (dia) vao 6 tim kiém, sau dé chon
Disk Cleanup (Don dial).

2. Lam theo cdc chi dan trén man hinh.

SU dung HP 3D DriveGuard (chi mt s8 sdn phdm)

HP 3D DriveGuard bao vé dia ciing béing céch bé tri 8 dia v ngdin chdn cac yéu cau dif liéu trong mot s
diéu kién.

e Bandanh rgi may tinh.

e Bandichuyén may tinh véi man hinh déng khi may tinh dang chay bdng ngudn pin.
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M6t khodng thdi gian ngén sau mat trong cac sy kién nay, HP 3D DriveGuard dua & clng trd lai trang thai
van hanh binh thudng.

B GHICHU: Chico 8 ciing bén trong méi dugc HP 3D DriveGuard bdo vé. O ciing dudc I&p trong thiét bi
ghép ndi tlly chon hodic dudc két ndi véi cdng USB khong dugc HP 3D DriveGuard béo vé.

B GHICHU: Vicac 6 dia thé rdn (SSD) thigu cdc chi tiét dong, HP 3D DriveGuard Ia khong can thigt cho
cdc & dia nay.

Xac dinh trang théai HP 3D DriveGuard

Pén & cling trén may tinh déi mau dé cho biét & dia trong khoang & cling chinh, khoang 8 cling phu (chi
mot s6 san phdm) hodc cd hai dé ding.

Cdp nhdt chuang trinh va trinh diéu khién

HP khuyén céo ban nén cdp nhdt cac chuang trinh va trinh diéu khién ctia ban mét cach thudng xuyén.
Cac ban cap nhdt c6 thé giai quyét cac véin dé va mang lai cac tinh ndng va tily chon méi cho may tinh
cla ban. Vi du: cac thanh phan dé hoa cii ¢6 thé khéng hoat ddng tét véi nhiing phdn mém chai game
m&i nhat. Néu khang c6 trinh diéu khién méi nhét, ban sé khdng tan dung téi uu thiét bi ctia minh.

Cdp nhdt cd chuong trinh va trinh diéu khién
S0 dung quy trinh naly dé cap nhat cd chudng trinh va trinh diéu khién.

1. Chon biéu tugng Search (Tim ki€ém) trén thanh tac vy, nhap support vao 6 tim kiém, sau dé chon
Ung dung HP Support Assistant.

-hodc-
Chon biéu tugng ddu hdi trong thanh tac vu.

2. Trong My notebook (S6 tay cla t6i), chon Updates (Cap nhat). Clia s6 Software and Drivers (Phan
mém va trinh diéu khién) mé ra, va Windows kiém tra cac phién ban cap nhdt.

3.  Lam theo cdc chi dan trén man hinh.

Chi cdp nhat chuong trinh
S{ dung quy trinh nay dé cap nhét chi chuong trinh.
1. Chon Start (B4t ddu) va sau d6 chon Microsoft Store.

2. Chon cac ddu chdm bén canh hinh dnh hé sd clia ban & goc trén bén phai, sau d6 chon Downloads
and updates (Tai xudng va cap nhat).

3. Trén trang Downloads and updates (Tai xudng va cdp nhat), chon Get updates (Nhan cdp nhat), sau
do lam theo cac chi dan trén man hinh.

Chi cdp nhat trinh diéu khién
S{ dung quy trinh nay dé cdp nhdt chi trinh diéu khién.

1. Chon biéu tugng Search (Tim kiém) trén thanh tac vy, nhép windows update settings (cdi
dat cap nhat windows) vaio 6 tim kiém, sau d6 chon Windows Update settings (Cai dait Cap nhat
Windows).
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2.

Chon Check for updates (Kiém tra phién ban cdp nhat), sau dé lam theo cac chi dén trén man hinh.

GHICHU:  N&u Windows khdng tim thdy trinh diéu khién méi, truy cdp véio trang web clia nha sén
xudt thiét bi va lam theo cac hudng dan.

Vé sinh may tinh ctia ban

Thudng xuyén vé sinh may tinh sé logi bd bui bdn v& manh vun va gitp thiét bi ctia ban tiép tuc hoat déng
trong trang thai tdt nhat. SU dung cac thdng tin sau dé 1am sach bé ngodi may tinh mdt cach an toan:

Kich hogt HP Easy Clean (chi mdt s8 san phdm)

HP Easy Clean gilp ban trénh vé tinh nhép thdng tin trong Itc 1dm sach cdc bé mat ctia may tinh. Phan
mém ndy tdt cac thiét bi nhu ban phim, man hinh cdm (ing va ban di chudt trong khodng thai gian dinh
trudc dé ban c6 thé 1am sach tat ca cac bé mdt ctia may tinh.

1

Khéi dong HP Easy Clean theo mot trong cac cach sau:
e Chonmenu Start (B&t ddu) va sau dé chon HP Easy Clean.
-hodc -
e Chon biéu tugng HP Easy Clean trén thanh céng cu.
-hodc -
e Chon Start (B4t ddu) va sau dé chon 6 x&p HP Easy Clean.
Lac nay thiét bi ctia ban dé& bi vo hiéu héa trong mot thdi gian ngér], xem Loai bo bui bdn va mdnh
vun trong may tinh ctia ban trén trang 41 dé biét cac budc dL{QC dé xuat nham lam sach cac pé mat
bén ngodi, hay cham vao trén may tinh. Sau khi logi bé bui ban va ménh vun, ban cling ¢6 thé lam

sach bé mat bang chdt khif triing. Xem Vé sinh may tinh ctia ban bdng chdt khif tring trén trang 42
dé biét cac huéng dan giap ngdn chan sy lay lan clia vi khudn va vi rit co-hai.

Loqi bd buyi bdn v manh vun trong may tinh ctia ban

Duséi day la céc budc duge dé xudt dé lam sach bui bdn vé ménh vun trong may tinh ctia ban.

Dai v8i may tinh ¢4 16p mat g, xem Bao qudn I6p mat gb (chi mot s6 san phdm) trén trang 43.

1

Mang géng tay diing mét 1an lam ti cao su latex (hodc gdng tay cao su tdng hgp nitrile néu ban
nhay cam v6i cao su latex) khi lam sach cac bé mat.

Tat thiét b var rat day ngudn, va ngdt cac thiét bi két ndi bén ngodi khac. Thdo tdt cé cac pin c6 trong
cdc vat dung nhu ban phim khéng day.

THAN TRONG: Dé ngdn ngtla dién giat hodc hu hdng cho cac linh kién, tuyét déi khéng dudc vé
sinh s&n phdm trong khi thiét bi dang bat hodic dang cém dién.

Lam dm mot miéng khan vai lau sgi microfiber mém baing nuéc. Khan lau phéi dm, nhung khong
dugc uét.

QUAN TRONG: Dé tranh lam héng bé mat ngodi clia san phdm, tranh diing khan vai thd, khan tdm
va khan gidy.
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4. Launhe mat ngodi san phdm bdang vai dm.

[ QUANTRONG: Khdng dé cac chdt 16ng & gan thiét bj. Tranh dé cdc 16 thdng khi bi dm. Néu dé chdt
1dng rdi vaio bén trong san phdm HP, sdn phdm c6 thé bi hdng héc. Khdng phun chat 16ng tryc tiép
I&n s&n phdm. Khdng st dung thudc xit, dung méi, chdt &n mon hodc dung dich vé sinh ¢6 chila dxy
it hodc thudc tdy c6 thé lam héng I6p hodn thién bén ngodi san phdm.

5. B4t ddu vé sinh ti man hinh (néu ¢6). Lau cdn thén theo mot hudng va di chuyén tif phia trén xuéng
phia dudi ctia man hinh. Cac logi cap rdi, nhu ddy nguén, déy cap ban phim va cap USB dudc vé sinh
cudi cling.

6. DBam bdo cac bé mat da khd hoan toain theo céch tu nhién trudc khi bat thiét bi sau qué trinh vé
sinh.

7. Vit gang tay sau méi lan vé sinh. Lap tdc rifa tay ngay khi thdo gang tay.

Xem Vé sinh may tinh clia ban bding chét khii triing trén trang 42 dé biét cac budc dudc dé xudt dé lam
sach cac bé mdt bén ngodi hay cham vaio clia may tinh dé gidp ngdn chan sy 1ay lan cta vi khudn va
vi-rat co6 hai.

V& sinh may tinh ctia ban bdng chat khi triing

42

T6 chic Y t& Thé gi6i (WHO) khuyén cdo nén khi triing sau khi vé sinh bén ngodi, nhu I mot bién phap tét
nhdt dé ngdn ngiia sy lay lan clia cac bénh dudng hd hdp do vi khudn.

Sau khi v& sinh céc mdt bén ngodi ctia mdy tinh theo cac budc trong Loai bd bui bdn vét ménh vun trong
may tinh clia ban trén trang 41, Bao quén I18p mé&t gd (chi mét s6 sén phdm) trén trang 43, hodic ¢d hai,
ban cling c6 thé chon vé sinh bé mat bang chdt khi triing. Mot chdt khif triing trong hudng dén vé sinh
cua HP 1a mdt dung dich con, bao gdm 70% rugu isopropyl va 30% nuéc. Dung dich ndy con dudc biét
dén dudi cai tén con tdy rda va dudc bay ban trong hdu hét cac clia hang.

Lam theo cac budc sau day khi khif triing cac bé mdt bén ngodi hay cham véio trén may tinh ctia ban:

1. Mang gdng tay diing mot lan lam tif cao su latex (hodic gdng tay cao su téng hdp nitrile néu ban
nhay cam v6i cao su latex) khi lam sach cac bé mat.

2. T4t thiét bi va rat déy ngudn, va ngdt cac thiét bi két ndi bén ngodi khac. Thao tédt cd cac pin co trong
cdc vat dung nhu ban phim khéng day.

/A THANTRONG: D& ngdn ngifa dién giat hodc hu hdng cho céc linh kién, tuyét déi khdng dugc vé
sinh s&n phdm trong khi thiét bi dang bat hodic dang cém dién.

3. Lam &m khan vai lau sgi microfiber mém bdang hén hdp 70% rugu isopropyl va 30% nudc. Khdn lau
phadi dm, nhung khéng dudc uét.

/A THANTRONG: Khdng st dung bdt ky hoa chdt ndo sau day hodc bdt ky dung dich naio chiia céc
hoa chat do, ké ca chdt tdy rida bé mat dang xit: thudc tdy, cac chdt peroxit (bao gém nudc oxy gid),
axeton, amoni clorua, metylen clorua, hodc tdt ca cac vat liéu co ngudn goc tif dau mé, nhu xang,
dung méi pha lodng san, benzen hodc toluene.

[ QUANTRONG: D& tranh lam héng bé mdat ngodi clia san phdm, tranh ding khan vai thé, khan tdm
va khan gidy.

4. Launhe mdt ngodi san phdm bang vai am.

[ QUANTRONG: Khdng dé cac chdt 16ng & gan thiét bj. Tranh dé cac 16 thdng khi bi dm. Néu dé chat
16ng rdi vaio bén trong san phdm HP, sdn phdm c6 thé bj hdng héc. Khdng phun chat 18ng tryc tiép
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A

I&n s&n phdm. Khdng st dung thudc xit, dung méi, chdt &n mon hodc dung dich vé sinh ¢6 chila dxy
it hodc thudc tdy c6 thé lam héng I6p hodn thién bén ngodi san phdm.

B&t ddu vé sinh ti man hinh (néu ¢6). Lau cén than theo moét hudng va di chuyén tif phia trén xudng
phia dugi ctia man hinh. Cac loqi cap rdi, nhu day ngudn, day cap ban phim va cap USB dugc vé sinh
cudi cling.

Dam bdo cac bé mdt dé khd hodn toan theo cach tu nhién trudc khi bat thiét bi sau qué trinh vé
sinh.

Vit gaing tay sau mdi 1an vé sinh. Lap tdc rda tay ngay khi thdo gang tay.

Bdo quan I6p mat gb (chi modt sd sdn phdm)

San phdm ctia ban c6 thé dugc trang bi I8p mét gb chat lugng cao. Gidng nhu tdt cd cac san phdm gé ty
nhién, viéc chdm séc thich hgp rét quan trong dé ddm bdo két qud tét nhét sudt vong ddi sén phdm. Do
tinh chat cdia gé tu nhién, ban c6 thé nhin thdy cac bién thé déc dao vé cdu tric hat hodc cac bién thé
tinh t& vé mau sdc, day 1a diéu binh thudng.

Lam sach gé bang khan véi sgi microfiber hogc vai da khong tinh dién dang khé.

Tranh st dung nhiing sén phdm lam sach ¢6 chia héa chat nhu amoniac, metylen clorua, axeton,
nhya théng hodic cac dung méi géc dau mé khac.

Khéng dé gé tiép xuc v6i anh saing mat trdi hodc hai dm trong thai gian dai.
N&u gb bi uét, lam khd bang cach chdm nhe bang véi thdm khong c6 xa.
Tranh tiép xdc v6i bt ky chdt ndo c6 thé nhudm hodc lam ddi mau gé.

Tranh tiép xdc v6i vat sdc nhon hodc bé mat thé c6 thé lam tray xudc gé.

Xem Loai bd bui bdn vé ménh vun trong méy tinh clia ban trén trang 41 dé biét cdc budc dude khuyén cdo
dé lam sach céc bé mat bén ngodi hay cham vao trén may tinh cia ban. Sau khi logi bd bui bdn va ménh
vun, ban cling c6 thé lam sach bé mdt bang chat khi triing. Xem Vé sinh may tinh ctia ban béng chdt khi
triing trén trang 42 dé biét cac hudng dén vé sinh gitp ngdn chan sy lay lan cla vi khudn va vi-rat ¢6 hai.

Mang theo mdy khi di ra ngodi hodic van chuyén may tinh cla

ban

N&u phéi mang theo may tinh hodc vain chuyén may tinh, Iam theo cac meo sau dé gitl an toan cho thiét
bi ctia ban.

Chudn bi cho mdy tinh dé mang di hodic dé van chuyén:

—  Sao luu cac thdng tin clia ban véilo mdt 6 dia ngodi.

— Thdo tdt ca cdc dia va tdt ca cdc thé phuong tién ngodi, nhu thé nhé.
—  Tatsau d6 ngdt két ndi tat ca cac thiét bi ngodii.

—  Tatmay tinh.

Tao bdn sao luu cdc théng tin cla ban. Gitl ban sao luu tach biét khdi may tinh.

B&o quadn I6p mat gb (chi mot s6 san phdm)
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Khi di chuy&n baing dudng hang khéng, mang theo mdy tinh nhu hanh Iy xach tay thay vi ky guii nd
cuing v6i sd hanh Iy con lgi cta ban.

QUAN TRONG: Tranh dé 6 dia tiép xdc vai tif trudng. Cac thiét bi bdo mat co tif trudng bao gém
c@c thiét bj quét toan than va gay quét an ninh tai sén bay. Bang tai va cac thiét bi bdo mat tuong ty
tqi sén bay ¢6 chdc nang kiém tra hanh Iy xach tay déu s dung tia X thay vi tif tinh, vi thé sé khdng
lam héng 6 dia.

N&u ban c6 ké hoach st dung mdy tinh trén chuyén bay, Idng nghe théng bao trén may bay vé khi
ndo ban c6 thé st dung may tinh. C6 dudc st dung mady tinh trén may bay hay khong 1 quyét dinh
cua héing hang khéng.

Néu ban sdp van chuydn may tinh hodc 6 dia, dung bao bi bdo vé phi hop va gén nhén “FRAGILE” (DE
VO) trén bao bi.

Viéc st dung céc thiét bi khéng day c6 thé bi han ché trong mdt s mdi trudng. Nhiing han ché nay
¢6 thé ap dung khi dang trén mdy bay, trong bénh vién, gén nhiing vét liéu nd va & nhiing vi tri nguy
hiém. Néu ban khdng chdc vé chinh sach dugc ap dung déi véi viéc st dung mét thiét bi khdng day
trong may tinh clia minh, dé nghi cho phép s dung may tinh trudc khi bat may I1én.

Néu ban dang di du lich qudc té&, lam theo nhiing ggi ¥ sau:

—  Kiém tra cac quy dinh hai quan lién quan dén may tinh 8 mdi qudc gia hodc khu vyc trong hanh
trinh clia ban.

—  Kiém tra cac yéu cdu déay dién va bd chuyén ddi cho mbi dia diém ma ban c6 ké hoach s dung
may tinh. Dién ép, tdn sd va céu hinh phich cdm sé khdc nhau.

/A CANHBAO! D& giam nguy cd bi dién gidt, hda hoan hodc gay hu hdng cho thiét bi, knong
dugc sac may tinh béing bd chuyén ddi dién ap dugc ban dé dung cho thiét bi gia dung.
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9 Bdaomdt may tinh va thdng tin clia ban

B&o mat may tinh 1a can thiét dé béo vé tinh bdo mat, tinh nguyén ven va tinh kha dung cla théng tin. Céc
gidi phap bado mat chudn dudc cung cdp bdi hé diéu hanh Windows, tng dung HP, Setup Utility (BIOS) va
phdn mém bén th ba khac c6 thé gitp bdo vé may tinh ctia ban khéi nhiéu nguy cd khac nhau, nhu virus,
s@u may tinh va cac logi ma doc khac.

Er GHI CHU: M6t s tinh nding bdo mat dudc liét ké trong chucng naly c6 thé khong sif dung dudc trén
may tinh ctia ban.

SU dung mat khau

Mat khdu |d mdt nhém cac ky tu ban chon dé bao vé théng tin may tinh ctia minh va dé bdo vé cac giao
dich tryc tuyén. Ban c6 thé dat mot vai loai méat khdu. Vi du: khi ban cai dgt may tinh cia minh 1an déu
tién, ban dudc yéu cdu tao mat khdu ngudi diing dé bdo mat may tinh cia ban. Ban c6 thé dgt thém mat
khdu trong Windows hodic trong phan HP Setup Utility (BIOS) dudc cai dat s@n trén may tinh.

Ban ¢6 thé nhan thdy that hifu ich khi st dung ciing mét mét khdu cho tinh ndng Setup Utility (BIOS) va
cho tinh ndng bdo mat ctia Windows.

P& tao va luu mat khdu, st dung cac meo sau:

e D& gidm thiéu nguy cd bi khoa khdng cho vaio may tinh, ghi lqi tiing mat khdu va luu gitl né & ndi an
todin cach xa may tinh. Khéng luu mat khdu vaio mot tép trén may tinh.

e Khdng tao mat khdu, lam theo cac yéu cau do chuong trinh thiét 1ap.
e Thay d8i mat khdu ctia ban it nhdt méi 3 thang.
e  Matkhdu ly tudng I mat khdu dai c6 chil ¢ai, ddu cau, ky hiéu va sé.

e Trudc khi ban glii may tinh di bao dudng, sao Iuu cac tép, xoa cac tép bi mat, rdi xoa tdt ca cac cai dat
mat khdu.

B GHICHU: DE biét thém thdng tin vé mat khdu Windows, vi du nhu mat khdu trinh bdo v& man hinh:

Chon biéu tugng Search (Tim kiém) trén thanh tac vy, nhap support vao hdp tim kiém rdi chon tng
dung HP Support Assistant.

-hodc -

Chon biéu tugng ddu héi trong thanh tac vu.

Thiét Iap mat khdu Windows
Mat khdu Windows c6 thé gitp bao vé may tinh clia ban tranh bi truy cdp trai phép.

Bang 91 Cac logi mat khdu Windows va chic nding ctia chiing

Mat khdu Chiic nang

Mat khdu ngudi diing Bao vé quyén truy cap vao tai khoan ngudi ding Windows.

B&o mat may tinh va thong tin clia ban
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Bang 91 Cac logi mat khdu Windows va chic nding ctia chiing (con tiép)

Mat khdu Chic néing

Mat khdu quén trj vien Bao vé truy caip cdp qudn tri vién vao ndi dung trén may tinh.

GHICHU: M@t khdu ndy c6 thé stf dung dé truy cap ndi dung Setup Utility (BIOS).

Cai ddt mat khdu Setup Utility (BIOS)

Mat khdu BIOS bé sung thém I8p bado mét cho may tinh ctia ban.

Bang 9-2 Cac logi mat khdu BIOS va chic nding clia chiing

Mat khdu Chiic nang

Mait khdu quan trj vién °

Phai dugc nhap méi lan ban truy cdip Setup Utility (BIOS).

Né&u ban quén mat khdu qudn tri vién ctia minh, ban khéng thé truy cap Setup Utility (BIOS).

Mat khdu bat nguén °

Phai dudc nhdp méi lan ban bat hodc khéi dong lgi may tinh.

Né&u ban quén mat khdu bat ngudn cia minh, ban khdng thé bt hodic khéi dong lai may
tinh.

Pé cai dat, thay ddi hodic x6a mat khdu quan tri vien hodc mat khdu bat nguén trong Setup Utility (BIOS):

[ QUANTRONG: Hét siic than trong khi thuc hién thay ddi trong Setup Utility (BIOS). Léi xdy ra c6 thé
khién cho may tinh khéng hoat déng dang céch.

1. Khdiddng Setup Utility (BIOS):

e May tinh hoGc mdy tinh b&ng c6 ban phim:

= M@ hodc khéi ddng Iai mdy tinh, nhdn nhanh phim esc, sau dé nhén £10.

e May tinh bdng khdng c6 ban phim:

a.  Bathodc khai ddng lgi mdy tinh bdng, v sau dé nhanh chéng gitl nat téing ém lugng.

-hodc -

Bdit hodic khéi dong lgi mady tinh bang, va sau dé nhanh chéng gill nat gidm am lugng.

-hodc -

Bdit hodic khéi dong lgi mady tinh bang, va sau dé nhanh chéng gill nit Windows.

b.  Nhanf10.

2. Chon Security (Bao mdt) va sau dé lam theo cac chi dén trén man hinh.

Pé Iuu cac thay ddi cia ban, chon Exit (Thoat), chon Save Changes and Exit (Luu Thay ddi va Thodt), sau

d6 chon Yes (CO).

B GHICHU: Néuban dang st dung cac phim mi tén dé 1am ndi bat Iya chon cdia minh, sau d6 ban phai

nhdn enter.

Nhiing thay ddi ctia ban sé& c6 hiéu luc khi khdi ddng lai may tinh.
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S dung Windows Hello (chi mét s6 sén phdm)

Trén nhiing san phdm dudc trang bi dau doc ddu van tay hodc may édnh héng ngoai, Windows Hello cho
phép ban dang ky déu van tay, ID khuén mat va cai dat mé PIN. Sau khi dang ky xong, ban ¢6 thé st dung
déu doc ddu van tay, ID khudn mdt hodic mé PIN dé daing nhép vao Windows.

Pé cai dat Windows Hello:

1. Chon nit Start (B4t dau), chon Settings (Cai ddt), chon Accounts (Tai khoan), rdi chon Sign-in
options (Tay chon ddng nhap).

2. N&u chua thiét lap mat khdu, ban phai thiét Iap mdt mat khdu thi méi co thé sif dung céc tlly chon
dang nhap khac. Chon Password (Mat khdu) réi chon Add (Thém).

3. Chon Facial recognition (Windows Hello) (Nhdn dang khudn mdt (Windows Hello)) hodc Fingerprint
recognition (Windows Hello) (Nhdn dang van tay (Windows Hello)) roi chon Set up (Thiét 1ap).

4.  Chon Get started (B4t dau), sau d6 lam theo huéng dén trén man hinh dé dang ky ddu van tay hodic
ID khudn mdt ctia ban réi thiét 1ap ma PIN.

[y QUANTRONG: D& tranh cac vdn dé khi dang nhap bang ddu van tay, khi ban dang ky déu van tay
dam bdo rdng toan bd céc canh ngon tay clia ban déu duge dang ky véi dau doc ddu van tay.

B GHICHU: M@ PIN khdng gi6i han do dai. Cai dat mdc dinh a1 chi dung s6. D& st dung cé chil cai
hodic cac ky tu ddc biét, chon hop kiém include letters and symbols (bao gém chif cai va biéu tugng).

S0 dung phan mém bdo mdt internet

Khi st dung may tinh dé truy ca@p email, mang hodc internet, ban khién may tinh c6 nguy ¢d bi Iy nhiém
vi rt may tinh, phdn mém gian diép va cac mai nguy hiém tryc tuyén khac. Dé gitp bdo vé may tinh ctia
ban, phdn mém bao mdt internet v&i cac tinh nding chéng vi rat va tudng Ita c6 thé dudge cai dat sn trén
may tinh ctia ban theo phién ban diing thit. Dé béo vé lién tuc khéi cac logi vi rat méi duge phat hién

va céc rai ro bdo mat khac, phdi luén cap nhat phén mém bdo mat. HP chan thanh khuyén cdo ban nén
ndng cdp phién ban ding thil ctia phdn mém bédo mat hodic mua phan mém do ban lya chon dé béo vé
hiéu qud may tinh cla ban.

S dung phan mém diét virus

Virus may tinh c6 thé vé hiéu hoa cac chudng trinh, tién ich hodc hé diéu hanh hodc khién chang hoat
déng bat thudng. Phdn mém chdng vi riit cé thé phat hién hau hét cac logi vi rat, tiéu diét ching va trong
hau hét cac trudng hdp stia chifa moi hu hai mé chiing c6 thé gay ra.

Pé cung cdp bdo vé lién tuc chdng lai virus méi dudc phat hién, phadn mém diét virus phai ludn dudc cap
nhdt.

Chuang trinh diét virus c6 thé dudc cai dgt trudc trén may tinh cta ban. HP chan thanh khuyén cdo ban
nén st dung chudng trinh chéng vi rat do ban Iya chon dé béo vé hiéu qud may tinh ctia ban.

P& biét thém thdng tin vé virus may tinh, hdy chon biéu tugng Search (Tim kiém) trén thanh téc vy, nhap
support vao hdp tim kiém rdi chon (ng dung HP Support Assistant.

-hodc -

Chon biéu tugng ddu héi trong thanh tac vu.
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SU dung phdn mém tudng Itia

Tudng Itia dugc thiét k& dé ngdin chdn truy cap tréi phép vao hé théng hodc mang. Tudng Ila c6 thé [a
phdn mém do ban cai dgt trén mdy tinh, mang hodc ca hai hodc ¢6 thé |a sy két hgp gilia phan cing va
phdn mém.

C6 hai logi tudng I0fa nén xem xét:
e Tudng Ita trén mdy chi—Phan mém chi bdo vé& may tinh cai dgt phdan mém do.

e Tudng Ila dya trén mang—budc cai dat gitfa DSL hodc modem cdp clia ban v mang gia dinh clia
ban dé bao vé tdt cd cac may tinh trén mang.

Khi cai ddt tudng Ita trén mot hé thdng, tat ca cac dif liéu dudge gudi dén va tif hé théng sé dudc giam sat
va so sanh vai mét tdp hap tiéu chi bdo mét do ngudi diing xéc dinh. Bét ky dif liéu ndo khéng phi hop véi
nhding tiéu chi d6 sé bi chan.

Cai dat ban cdp nhat phdn mém

Phén mém HP, phdn mém Windows va phén mém bén thif ba dudc cai ddt trén méy tinh cta ban phai
dudc cap nhat thudng xuyén dé stia cac van dé vé bdo mat va cdi thién hiéu sudt cta phan mém.

[ QUANTRONG: Microsoft® giii thdng bdo vé ban cdp nhat Windows, c6 thé bao gém cé cdc cdp nhat
vé bao mat. D& bdo vé may tinh khoi cac 16 héng bdo mét va virus may tinh, cai dat tat cé cac ban cap
nhat tU Microsoft ngay khi ban nhén dugc thong bdo.

Ban c6 thé cai dat cac ban cap nhat ndy tu déng.
Dé xem hodc thay ddi cac thiét dat;

1. Chon nit Start (B4t dau), chon Settings (Thiét ddt), sau d6 chon Windows Update (Ban cdp nhdt
Windows).

2. Lam theo cdc chi dan trén man hinh.

3. Pélénlich thai gian cai dat ban cdp nhat, chon Advanced options (Tuy chon ndng cao) roi lam theo
cc chi dén trén man hinh.

S dung HP TechPulse (chi c6 trén mét sd sén phdm)

HP TechPulse 16 mdt gidi phdp CNTT hoat ddng trén dam may hd trg doanh nghiép qudn Iy va béo vé téi
sén cong ty mét cdch hiéu qua.

HP TechPulse gilp béo vé thiét bi truéc phain mém ddc hai va cac hinh thdc tdn cdng khac, theo ddi tinh
trang thiét bi va giap ban gidm bét thai gian cho viéc gidi quyét cac vén dé vé thiét bi va bao mat. Ban co
thé nhanh chéng tai xuéng va cai dat phan mém, rdt hiéu qué vé mdt chi phi so véi cac gidi phap ndi bd
truyén thong. D& biét thém thong tin, truy cap https:/www.hpdaas.com/.

rd -~ -~ -~ ?
Bao mdt mang khong ddy cua ban
Khi ban cai dat mang WLAN hodc truy cap vaio mang WLAN hién ¢6, ludn bat tinh néing bao mat dé bao

vé mang cla ban khdi bi truy cdp trai phép. Mang WLAN tai ndi cdng cong (diém truy cdp), chéng han nhu
quén ca@ phé va san bay, c6 thé khéng bdo mat.
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- - A\ A\ -~ ~ ] 2
Sao luu cac Ung dung phan mém va thong tin cua ban
Thudng xuyén sao luu cac tng dung phdn mém va thdng tin ctia ban dé tranh bi mat vinh vién hodc bi tén
hai do bi virus tdn cong hay phan mém hodc phan ciing khdng hoat déng.
Su dung cap bdao mat tay chon (chi mot s6 san phdm)
Cap bado mat (mua riéng) dudc thiét k& dé hoat ddng nhu mdt vt can, nhung né co thé khdng ngdn dudc

viéc may tinh bi st dung sai hodc bi lay cdp. D& két néi cap bdo mat véi may tinh ctia ban, lam theo hudng
dén clia nha san xudt thiét bi.

Sao Iuu cdc dng dung phan mém va thdng tin ctia ban
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10 SUdung Setup Utility (BIOS)

Setup Utility, hay Basic Input/Output System (Hé théng Xudit/Nhap Cd ban) (BIOS), kim soat sy lién hé
gitla cac thiét bi ddu ra va dau vao trén hé théng (nhu & & dia, man hinh, ban phim, chudt va mdy in).
Setup Utility (BIOS) bao gébm cac thiét dgt diing cho cac loqi thiét bi d& dugc cai dat, trinh tu khéi dong
clia may tinh va dung lugng hé théng cling nhu bd nhd maé rong.

7 GHICHU: Dékhdidong Setup Utility trén nhilng chi€c may tinh c6 thé chuyén ddi, may tinh cdia ban
phdi & ché dd may tinh xach tay va ban phai st dung ban phim gdn véio may tinh xach tay ctia minh.

Khéi ddng Setup Utility (BIOS)

Ban c6 vai ngay dé truy cap Setup Utility (BIOS).

[ QUANTRONG: Hét siic than trong khi thuc hién thay ddi trong Setup Utility (BIOS). L6i xdy ra c6 thé
khién cho may tinh khéng hoat déng dang céch.

= Bat hodc khai ddng lai may tinh va nhdn nhanh phim £10.
-hodc -

Bait hodc khai dong lai may tinh, nhdn nhanh phim esc, sau d6 nhdn 10 khi menu Start (B&t dau) hién
thi

Cap nhat Setup Utility (BIOS)

Phién ban cdp nhat ctia Setup Utility (BIOS) c6 thé c6 s@n trén trang web HP. Hau hét cac ban céip nhat
BIOS trén trang web HP déu dugc goi trong tép nén c6 tén la SoftPags. Mot s goi tdi xudng chia tép co
tén Readme.txt, t&p ndy chlda théng tin vé cai dat va x Iy su ¢o vai tép.

Xéac dinh phién ban BIOS

P& quyét dinh xem ban ¢6 can cdp nhat Setup Utility (BIOS) hay khdng, trudc tién hdy xac dinh phién ban
BIOS trén may tinh cla ban.

D& kham pha théng tin vé phién ban BIOS (con dudc goi la ROM date (ngaly ROM) va System BIOS (BIOS
Hé thdng)), st dung mét trong cdc tlly chon sau.

e HP Support Assistant

1. Chon biéu tugng Search (Tim kiém) trén thanh tac vy, nhdp support vao hdp tim kiém rdi chon
Ung dung HP Support Assistant.

-hodc -
Chon biéu tugng ddu héi trong thanh téc vu.
2. Trong phan My notebook (May tinh clia ti), hdy chon Specifications (Théng sd ky thudt).
e Setup Utility (BIOS)
1. Khdi dong Setup Utility (BIOS) (xem Khdi dong Setup Utility (BIOS) trén trang 50).
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2. Chon Main (Chinh), va sau dé ghi lgi théng tin vé phién ban BIOS.

3. Chon Exit (Thodt), chon mdt trong cac tay chon va sau dé lam theo cdc chi dén trén man hinh.
e Trong Windows, nhdn ctrl+alt+s.
Dé kiém tra cac phién ban BIOS méi han, xem Chudn bi cdp nhat BIOS trén trang 51.

Chudn bi cap nhat BIOS

Dam béo tudn tha tat ca diéu kién tién quyét trude khi tdi xuéng va cdi dat ban cap nhat BIOS.

[ QUAN TRONG: Dé gidm nguy cd lam hdng may tinh hodc cai dgt khdng thanh céng, chi tdi xuéng va
cdi dgt ban cap nhat BIOS khi may tinh dudc két ndi vai ngudn dién ngodi dang tin cdy bdng bd ddi
ngudn AC. Khdng tai xudng hodc cai dat ban cdp nhdt BIOS trong khi may tinh dang chay baing nguén
pin, dugc cdm vao thiét bi ghép ndi tlly chon hodic dudgc két ndi vai ngudn dién ngodi tlly chon. Trong qua
trinh t@i xuéng va cai dat, Iam theo cac chi dan sau:

e Khoéng ngdt két ndi ngudn khdi may tinh bng cach rat phich cdm day dién khoi 6 cdm AC.
e Khdng tdt may tinh hodc khai tao ché dd Sleep (Ngu).
e Khdng cdm, thdo, két ndi hodic ngdt két ndi bat ky thiét bi, cap hodc day nao.

[ GHICHU: Néumay tinh clia ban dudc két ndi vao mang, hdi ¥ kién quan tri vién mang trudc khi cai dgt
bdt ky ban cdp nhat phan mém nao, dgc biét Ia cdc ban cap nhat BIOS hé thong.

Tai xung ban cap nhdt BIOS
Sau khi xem cac diéu kién tién quyét, ban c6 thé kiém tra va tai xudng ban cép nhat BIOS.

1. Chon biéu tugng Search (Tim kiém) trén thanh tac vy, nhdp support vao hdp tim kiém roi chon ding
dung HP Support Assistant.

-hodc -
Chon biéu tugng ddu haéi trong thanh tac vu.

2. Chon Updates (Cdp nhat). Clia s6 Checking for Updates (Bang kiém tra cdc ban cdp nhdt) mé ra va
Windows sé& kiém tra cdc ban cép nhat.

3. Lam theo cdc chi dén trén man hinh.
4. 6 vling téi xudng, 1am theo cac budc sau:

a.  Xac dinh ban cap nhat BIOS méi nhat va so sanh nd véi phién ban BIOS hién dudc cai ddt trén
may tinh ctia ban. Néu ban cdp nhat méi hon so v8i phién ban BIOS clia ban, ghi lgi ngay, tén va
nhan dang khéc. Ban c6 thé can thdng tin nay dé tim ban cép nhat sau nay, sau khi dé tai ban
cap nhat xudng 6 dia cling ctia ban.

b.  Lam theo cac chi déan trén man hinh dé téi xudng lya chon clia ban vao 8 dia cing.

Ghi lgi dudng dén dén vi tri trén 6 ciing clia ban ndi tai xudng cap nhat BIOS. Ban sé can truy
c@p vao dudng dan nay khi da cai dat ban cdp nhdat.

Cai ddt ban cdp nhat BIOS

Quy trinh cai dat BIOS ¢6 thé khac nhau. Lam theo moi hudng dén xudt hién trén man hinh sau khi tai
xudng hoan tat. Néu khdng c6 hudng dan nao xudt hién, Iam theo cac budc sau.

Chudin bi cap nhdt BIOS
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1. Chon biéu tugng Search (Tim kiém) trén thanh tac vy, nhdp £11e vao hdp tim kiém roi chon File
Explorer.

2. Chon 6 dia cling chi dinh cia ban. O dia cling chi dinh thudng Ia Local Disk (C:).
3. S dung dudng dén 6 dia ciing ma ban da ghi lai truéc d6, mé thu muc c6 chda béan cap nhat.
4. Nhdp dap vao tép c6 phdin md rong .exe (vi du: tenteptinexe).

Qua trinh cai dgt BIOS bat dau.

5. Hoan tdt cai dgt bang cach lam theo cac chi dén trén man hinh.

B GHICHU: Saukhi thdng bao trén man hinh bao cao réing cai dt thanh cdng, ban c6 thé x6a tép dé tai
xuéng tif & dia cing ctia minh.
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11 Sddung HP PC Hardware Diagnostics

Ban c6 thé sl dung tién ich HP PC Hardware Diagnostics dé xac dinh xem phan ciing mdy tinh c6 dang
hoat dong chinh xéc hay khong. Ba phién bdn Ia HP PC Hardware Diagnostics Windows, HP PC Hardware
Diagnostics UEFI (Giao dién Phan mém Biéu khién M& rong Hop nhat), va (chi mot s6 san phdm) Remote
HP PC Hardware Diagnostics UEFI, mét tinh ndng phan mém diéu khién.

S dung HP PC Hardware Diagnostics Windows (chi mot s8 san
phdm)

HP PC Hardware Diagnostics Windows ld tién ich dua trén Windows cho phép ban chay kiém tra chén
dodan dé xac dinh xem phén cling may tinh c6 dang hoat déng tét hay khdng. Cdng cu chay trong hé diéu
hanh Windows dé chdn doan 16i phan clng.

Néu chua cai dgt HP PC Hardware Diagnostics Windows trén may tinh, ban phdi tai xudng va cai dat
Ung dung nay. Dé tai xuéng HP PC Hardware Diagnostics Windows, xem Tai xuong HP PC Hardware
Diagnostics Windows trén trang 54.

S dung mé ID 16i phan ciing HP PC Hardware Diagnostics Windows

Khi HP PC Hardware Diagnostics Windows phat hién thdy 16i doi hoi phai thay thé phan ciing, mdt mé ID
16i gdbm 24 chil s6 sé dudc tao ra d6i véi mot s kiém tra thanh phan. Dai vi kiém tra tucng tac, vi du nhu
ban phim, chuét hodic a@m thanh va bang mau video, ban phai thuc hién cac budc xd Iy sy ¢é trudc khi co
thé nhan ID 16i.

= Ban c6 mét vai thy chon sau khi nhén ID 16i:

e Chon Next (Tiép theo) dé mé trang Event Automation Service (EAS - Dich vu Ty ddong héa Su
kién). Tai day, ban c6 thé ghi lqi trudng hop.

e Quét md QR bang thiét bi di ddng va ban sé dudc dua dén trang EAS, tai day ban c6 thé ghi lqi
trudng hap.

e Chon hodp bén canh ID 16i gom 24 chil s6 dé sao chép md 16i va gufi d&n bo phan hé trg.

Truy c@p HP PC Hardware Diagnostics Windows

Sau khi HP PC Hardware Diagnostics Windows dudc cai dt, ban c6 thé truy cap (ng dung nay tif HP
Support Assistant hodic menu Bét déu.

Truy cGp HP PC Hardware Diagnostics Windows tif HP Support Assistant

Sau khi cai dgt HP PC Hardware Diagnostics Windows, héy lam theo cac budc sau dé truy cdp vao Ung
dung ndy ti HP Support Assistant:

1. Hodn thanh mot trong nhiing viéc sau:

e Chon biéu tugng Search (Tim kiém) trén thanh tac vy, nhap support vao hdp tim kiém réi chon
Ung dung HP Support Assistant.

e Chon biéu tugng ddu hdi trong thanh tac vu.
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2. Chon Fixes & Diagnostics (Sta 16i va chdn doan).
3. Chon Run hardware diagnostics (Chay chdn doan phdn ciing), sau dé chon Launch (Khéi tqo).

4. Khicdng cu md ra, chon logi kiém tra chdn dodn ma ban mudn chay, sau dé lam theo cac chi dan
trén man hinh.

B GHICHU: D& diing kiém tra chdn dodan, chon Cancel (Hay).

Truy cdp HP PC Hardware Diagnostics Windows tif menu Bat ddu (chi mot s8 san phdm)

Sau khi cai dgt HP PC Hardware Diagnostics Windows, héy lam theo cac budc sau dé truy cdp vao Ung
dung ndy tdf menu Start (B4t dau):

1. Chon nat Start (B4t ddu), va sau dé chon All apps (Tat cé dng dung).

2. Chon HP PC Hardware Diagnostics Windows.

3. Khicdng cumd ra, chon logi kiém tra chdn dodn ma ban mudn chay, sau dé lam theo cac chi dén
trén man hinh.

7 GHICHU: D& ding kiém tra chdn dodn, chon Cancel (Hay).

Tai xudng HP PC Hardware Diagnostics Windows

Cac chi dén tai xuéng HP PC Hardware Diagnostics Windows chi dudc cung cép bding tiéng Anh. Ban
phdi st dung may tinh Windows dé tdi xuéng céng cu nay vi chi cac file .exe dugc cung cap.

Tai xudng phién ban HP PC Hardware Diagnostics Windows méi nhat tif HP

Pé tai HP PC Hardware Diagnostics Windows xuéng tif HP, héy lam theo cac budc sau:

1. Vao http://www.hp.com/go/techcenter/pcdiags. Trang chi Chén dodn PC HP sé dudc hién thi.

2. Chon Download HP Diagnostics Windows (Tai xuéng HP Diagnostics Windows), sau dé chon phién
ban Windows Diagnostics cu thé dé tia xuéng may tinh hodc & dia flash USB.

Cdng cu tai xudng vi tri dd chon.
Tai HP PC Hardware Diagnostics Windows xuéng tif Microsoft Store
Ban ¢6 thé tai HP PC Hardware Diagnostics Windows xuéng tif Microsoft Store:

1. Chon (ing dung Microsoft Store trén man hinh nén hodc chon bidu tugng Search (Tim kiém) trén
thanh tac vy, sau d6 nhdp Microsoft Store vao 6 tim kiém.

2. Nh@pHP PC Hardware Diagnostics Windows vao hdp tim kiém Microsoft Store.
3. Lam theo cdc chi dén trén man hinh.

Cdng cu tai xudng vi tri dd chon.
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Tai xuéng HP Hardware Diagnostics Windows theo tén hodc sd hiéu san phdm (chi mot sd sdn
phdm)

Tai xuéng HP PC Hardware Diagnostics Windows theo tén hodc s6 hiéu san phdm.

B GHICHU: Daivsi mot s sdn phdm, ban 6 thé phdi tdi phdn mém vao & dia flash USB béing cach st
dung tén hodc s6 hiéu san phdm.

1. Truy cdp http://www.hp.com/support.

2. Chon Software and Drivers (Phan mém va Trinh diéu khién), chon logi sén phdm ctia ban va sau dé
nhdp tén hodc s6 hiéu san phdm vaio hdp tim kiém dudgc hién thi.

3. Trong muc Diagnostics (Chdn doan), chon Download (Tai vé) roi lam theo cdc chi dén trén man hinh
dé chon phién ban chdn doan Windows cu thé sé tdi vé may tinh hodc & dia flash USB ctia ban.

Coéng cu sé tai xudng vi tri da chon.

Cai dat HP PC Hardware Diagnostics Windows

Pé cai dat HP PC Hardware Diagnostics Windows, diéu huéng dén thu muc trén may tinh ctia ban hodic 8
dia flash USB, ndi cdc tap tin .exe dudc tdi xudng, nhép dip vao tap tin .exe, va sau d6 1am theo cac hudng
dén trén man hinh.

SU dung HP PC Hardware Diagnostics UEFI

HP PC Hardware Diagnostics UEFI (Giao dién phdn mém diéu khién md rong hgp nhat) cho phép ban
chay kiém tra chdn doan dé xac dinh xem phan ciing may tinh c6 dang hoat dong ding cach hay khéng.
Cong cu hoat ddng ngodi hé diéu hanh dé c6 thé ngdn hdng phan ciing khéi nhiing vain dé xay ra do hé
diéu hanh hodc céc cau phan phén mém khac.

B GHI CHU: D8i v8i mot s6 san phdm, ban phai st dung mét may tinh chay Windows va mét & dia USB
flash @8 tai xudng va tao mdi trudng hd trg HP UEFI vi chi cac tép .exe dugc cung cdp. Dé biét thém
théng tin, xem Tai HP PC Hardware Diagnostics UEFI vé & dia flash USB trén trang 56.

Né&u may tinh cia ban khdng khai déng vao trong Windows, ban ¢6 thé st dung HP PC Hardware
Diagnostics UEFI dé chdn dodn céc van dé phan ciing.

S dung mé ID 16i phan ciing HP PC Hardware Diagnostics UEF

Khi HP PC Hardware Diagnostics UEFI phat hién mét 16i doi hdi phdi thay thé phan cing, mot mé ID 16i 24
chi s6 sé dugc tao ra.

Pé dudc hé trg giai quyét vain dé nay, hdy hoan thanh mét trong nhiing viéc sau:

e Chon Contact HP (Lién hé v8i HP), chép nhan tuyén bé mién trach nhiém vé quyén riéng tu clia HP, va
sau d6 dung thiét bi di ddng quét ma ID 16i xudt hién trén man hinh tiép theo. Trang bd phdn Hb trg
Khéach hang ctia HP - Trung tam Dich vy hién thi, trong d6 ID 16i va s8 hiéu san phdm dudc ty ddng
dién. Lam theo céac chi dén trén man hinh.

e Lién hé v6i bd phan hé trg va cung cép mé ID 16i.

Khdi dong HP PC Hardware Diagnostics UEFI
Dé khéi dong HP PC Hardware Diagnostics UEFI, lam theo quy trinh sau.
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1. Bathodc khdi dong lgi may tinh, v nhanh chéng nhén phim esc.
2. Nhdn phim f2.
BIOS tim ki€ém 3 nai hoat ddng cho cac céng cu chdn dodn, theo th ty sau:

a. O diaflash USB dugc két ndi

B GHICHU: Dé tai cong cu HP PC Hardware Diagnostics UEFI vé 6 dia flash USB, xem Tai xudng
phién ban HP PC Hardware Diagnostics UEFI m&i nhdt trén trang 57.

b. 6diqcUng
c. BIOS

3. Khicdng cu chdn doan xudt hién, chon logi kiém tra chdn dodn ban muén chay, sau dé lam theo cac
chi dén trén man hinh.

Khdi déng dng dung HP PC Hardware Diagnostics UEFI théng qua phén mém HP
Hotkey Support (chi c6 trén mot sd sén phdm)

Phén ndy md ta cach khai chay HP PC Hardware Diagnostics UEFI théng qua phdn mém HP Hotkey
Support.

Er GHI CHU:  Ban phdi tét tinh ndng khdi ddng nhanh dé truy cdp vaio HP PC Hardware Diagnostics UEFI
tU Ung dung HP System Information.

Cach tdt tinh naing khéi ddng nhanh:

1. Bathodc khdi dong lai may tinh va khi biéu tugng HP xudit hién, nhdn 10 dé vilo Computer Setup
(Cai aat May tinh).

2. Chon Advanced (Nang cao) réi chon Boot Options (Tuy chon khai ddng).
3. B4 chon Fast Boot (Khdi dong nhanh).

4. Chon Save Changes and Exit (Luu thay d&i va thoat) rdi chon Yes (Co).

Pé khai ddng ting dung HP PC Hardware Diagnostics UEFI thdng qua phén mém HP Hotkey Support, héy
IGm theo quy trinh sau:

1. Trong menu Start (B&t ddu), hdy mé Ung dung HP System Information hodic nhén t hgp phim
fn+esc.

2. Trén man hinh HP System Information, hély chon Run System Diagnostics (Chay chdn doan hé
théng), chon Yes (C6) dé chay ting dung, ri chon Restart (Khai dong lai).

[ QUANTRONG: D& tranh mdt dliéu, hdly luu cdng viéc clia ban & tdt ca cac dng dung dang mé trudc
khi khéi dong lgi may tinh.

Er GHI CHU:  Khi khai dong lgi xong, may tinh s& ma& Ung dung HP PC Hardware Diagnostics UEFI. Tigp tuc
thuc hién cac thi nghiém x 1y sy cd.

Tai HP PC Hardware Diagnostics UEFI vé 8 dia flash USB

Tai HP PC Hardware Diagnostics UEFI vé & dia flash USB ¢6 thé hiiu ich trong mdt s tinh huéng.

e HP PC Hardware Diagnostics UEFI khdng c6 trong hinh anh cai dgt san.

56 Chudng 11 St dung HP PC Hardware Diagnostics



e HP PC Hardware Diagnostics UEFI khdng c6 trong phén viing Céng cu HP.

o Odia cling bi héng.

B GHI CHU: Chi dé&n t&i xudng HP PC Hardware Diagnostics UEFI chi c6 béing tiéng Anh v& ban phéi st
dung may tinh Windows dé tai xudng va tao méi trudng hd trg HP UEFI vi chi c6 cdc tép .exe dugc cung
cap.

Tai xudng phién ban HP PC Hardware Diagnostics UEFI m&i nhat

D& tai phién ban maéi nhdt clia tng dung HP PC Hardware Diagnostics UEFI xuéng 8 dia flash USB, hay
Iam theo quy trinh sau:

1. Vao http://www.hp.com/go/techcenter/pcdiags. Trang chi Chdn dodn PC HP sé& dudc hién thi.

2. Chon Download HP Diagnostics UEFI (Tai vé HP Diagnostics UEFI), roi chon Run (Chay).

Tai xuéng HP PC Hardware Diagnostics UEFI theo tén hodc s6 hiéu san phdm (chi mdt sé san
phdm)

Ban ¢6 thé tdi xuéng HP PC Hardware Diagnostics UEFI theo tén hodic s8 hiéu san phdm (chi mdt s6 sén
phdm) vé & dia flash USB.

B GHICHU: Daivei mot s sdn phdm, ban c6 thé phdi tdi phdn mém vao & dia flash USB béing cach st
dung t&n hodc s6 hiéu san phdm.

1. Truy cdp http://www.hp.com/support.

2. Nhdp tén hodic sd san phdm, chon may tinh ctia ban va sau dé chon hé diéu hanh.

3. Trong muc Diagnostics (Chdn dodn), Iam theo cac hudng dén trén man hinh dé chon va tdi xuéng
phién ban UEFI Diagnostics cu thé cho may tinh ctia ban.

SU dung cdc thiét ddt Remote HP PC Hardware Diagnostics
UEFI (chi mot s san phdm)

Remote HP PC Hardware Diagnostics UEFI & mdt tinh nding phdn mém diéu khién (BIOS) gidp tai HP PC
Hardware Diagnostics UEFI vé may tinh ctia ban. Sau d6, tinh ndng nay ¢6 thé chay céc chdn doan trén
may tinh va t&i két qud 18n mdt may cht dé ddt cau hinh sén.

P& biét thém chi tiét vé Remote HP PC Hardware Diagnostics UEFI, truy cap
http://www.hp.com/go/techcenter/pcdiags va sau dé chon Find out more (Tim hiéu thém).

Tai xudng Remote HP PC Hardware Diagnostics UEFI

Remote HP PC Hardware Diagnostics UEFI cling st dung dugc nhu SoftPag ma ban ¢6 thé tai xudng may
ch.

Tai xudng phién ban Remote HP PC Hardware Diagnostics UEFI m&i nhét
Ban c6 thé tai phién ban Remote HP PC Hardware Diagnostics UEFI méi nhét vé & dia flash USB.

1. Vao http://www.hp.com/go/techcenter/pcdiags. Trang chi Chén dodan PC HP sé dudc hién thi.

2. Chon Download Remote Diagnostics (Tdi vé Remote Diagnostics), rdi chon Run (Chay).
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Tai xudng Remote HP PC Hardware Diagnostics UEFI theo tén hodc sé hiéu san phdm

Ban ¢6 thé tdi xuéng Remote HP PC Hardware Diagnostics UEFI theo tén hodc s6 hiéu sén phdm.

B GHICHU: Daivsi mot s sdn phdm, ban 6 thé phdi tdi phdn mém béng cach st dung tén hodc s6 higu
sd@n phdm.

1

2.

Vao http://www.hp.com/support.

Chon Software and Drivers (Phan mém va Trinh diéu khién), chon logi san phdm ctia ban, nhap tén
hodic sd hiéu s&n phdm vao hdp tim kiém dudc hién thi, chon may tinh ctia ban va sau d6 chon hé
diéu hanh.

Trong phdan Diagnostics (Chdn dodn), lam theo cdc hudng dén trén man hinh dé chon va tai xudng
phién ban Remote UEFI cho s&n phdm.

Tuy chinh thiét dat Remote HP PC Hardware Diagnostics UEFI

Bding cach sl dung thiét dgt Remote HP PC Hardware Diagnostics trong Computer Setup (Cai dat May
tinh) (BIOS), ban c6 thé thuc hién mét sd tay chinh.

58

Thiét Iap mét lich trinh d& chay cac chdn doan khdng can giam sat. Ban cling c6 thé bat dau chay
chdn doan ngay lap tdc trong ché do tuong tac bang cach chon Execute Remote HP PC Hardware
Diagnostics UEFI (Thuc hién Remote HP PC Hardware Diagnostics UEFI).

Dat vi tri dé tai vé cac céng cu chdn dodn. Tinh ndng ndy gidp truy cdp dén céc cdng cu tif trang web
cta HP hodc ti mdt may cha dé dudc cdu hinh sén dé st dung. May tinh ctia ban khéng yéu céu bo
nhé luu trif cuc b6 truyén théng, chéng han nhu & dia ciing hodc 6 dia flash USB, dé chay chdn dodn
tu xa.

Thiét Iap mét vi tri dé luu cac két qud kiém tra. Ban ciing ¢6 thé cai dat tén dang nhap va mat khdu
ma ban s dung dé tai 1én.

Hién thi thdng tin trang thai vé chdn dodn chay trudc do.

P& tliy chinh thiét dgt Remote HP PC Hardware Diagnostics UEFI, lam theo céc budc sau:

1.

2.
3.
4.

Bdit hodc khai ddng lai may tinh va khi bidu tugng HP xudt hién, nhan f10 dé vaio Computer Setup
(Cai dat May tinh).

Chon Advanced (Nang cao), va sau d6 chon Settings (Thiét dat).
Pua ra cac lua chon tuy chinh.

Chon Main (Chinh), sau dé6 chon Save Changes and Exit (Luu thay déi va thoat) dé luu cac cai dat.

Nhting thay ddi ctia ban sé& c6 hiéu lyc khi khdi ddng lai mdy tinh.
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o

o

Sao luu, phuc hdi va khdi phuc

Ban c6 thé sl dung cac cdng cu ctia Windows hodc phdn mém HP dé sao luu théng tin, tao diém khoi
phuc, dgt lai may tinh, tao phuadng tién khdi phuc hodc khdi phuc mady tinh vé trang thdi xudt xudng. Viéc
thuc hién céc quy trinh tiéu chudn nay c6 thé dua may tinh ctia ban vé trang thai lam viéc nhanh hon.

QUAN TRONG: Né&u dinh thyc hién quy trinh khéi phuc trén may tinh bang, ban phéi ddm bao may tinh
bang d6 con it nhét 70% pin trudc khi bat dau.

QUAN TRONG: Bai v8i may tinh bang c6 ban phim thdo rdi, ndi may tinh béng véi dé ban phim truéc
khi bat dau bat ky qua trinh phuc hdi ndo.

Sao luu thdng tin va tgo phuong tién phuc hoi

Cac phudng phap tao phuang tién khdi phuc va ban sao luu ndy chi st dung dudc v6i mét sd san phdm
nhét dinh.

SU dung cdc cong cu ctia Windows dé sao Iuu

o

HP khuy&n nghi ban sao Iuu thdng tin clia minh ngay sau khi thyc hién cai dat ban dau. Ban c6 thé thuc
hién viéc nay bang cach s dung chiic ndng Sao Iuu Windows cuc bd véi 8 flash USB bén ngodi hodc st
dung cac codng cu tryc tuyén.

GHICHU: Néu dung ludng luu trif ctia mady tinh 1a 32 GB hodc it hdn, Microsoft® System Restore (Khoi
phuc Hé thdng ctia Microsoft®) mac dinh sé bi tdt.

S dung HP Cloud Recovery Download Tool dé tao phudng tién phuc héi (chi mot
s6 s@n phdm)

&y

Ban c6 thé sl dung cdng cu HP Cloud Recovery Download Tool dé tao phudng tién Phuc hdi HP trén mot
& flash USB c6 thé khdi ddng dugc.

Dé biét chi tiét:

= Vdo http://www.hp.com, tim kiém HP Cloud Recovery, va sau dé chon k&t qua phi hgp véi logi may tinh
clia ban.

GHICHU: N&u ban khdng thé tu tao phudng tién phuc hdi, lién hé véi bd phan hd trg dé c6 dudc dia
phuc hoi. Vao http://www.hp.com/support, chon quéc gia hodc khu vic clia ban va lam theo céc chi dén
trén man hinh.

QUAN TRONG: HP khuyé&n nghi ban Iam theo Cac phudng thic khdi phuc va phuc hoi trén trang 60

dé phuc hdi may tinh trudc khi mua va sif dung dia khdi phuc ctia HP. Viéc st dung bén sao luu gan day
¢6 thé dua may ctia ban vé trang thai lam viéc s6m hon so véi st dung dia khdi phuc ctia HP. Sau khi
khéi phuc hé théng, qua trinh cai dat lai toain bd phan mém hé diéu hanh dugc phat hanh ké ti ngay ban
mua ban ddu c6 thé sé mdt nhiéu thai gian.
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Phuc hoi va khéi phuc hé thdng ctia ban

Ban ¢6 s&n mdt s6 cdng cu dé khdi phuc hé théng cé trong va ngodi Windows néu khdng thé tai man hinh
nén.

HP khuyén ban nén c¢6 gdng khéi phuc hé théng bdng céch st dung Cac phudng thiic khdi phuc va phuc

hdi trén trang 60.

Tao khdi phuc hé thdng

Phan mém Khdi phuc Hé théng c6 sén trén Windows. Phdn mém Khdi phuc Hé théng c6 thé tao diém khoi
phuc hodgc &nh chup nhanh clia cac tép hé théng va thiét ddt trén may tinh tai mot thdi diém cu thé theo
cdch ty dong hodc thu céng.

Khi ban st dung Khéi phuc Hé thdng, phdn mém nay sé dua may tinh ctia ban trd vé trang thai nhu tai thoi
diém ma ban tao diém khdi phuc. Cac tép va tai liéu cd nhan cla ban sé khéng bi dnh hudng.

Cac phuong thiic khéi phuc va phuc hoi

Sau khi chay phuang thdc dau tién, kiém tra xem van dé con ton tai hay khdng trudc khi tiép tuc chuyén
sang phuang thdc tiép theo, néu can thiét.

1. Chay Khdi phuc Hé théng Microsoft.

2. Chaybdatlqi PC nay.

By GHI CHU: Cdc tlly chon Remove everything (X6a moi thd) va sau dé Ia Fully clean the drive (X6a
todin bd & luu trii) c6 thé can vai gié dé hoan thanh va sé khéng dé lai bét ky théng tin ndo trén may
tinh cGia ban. D6 1a céch an toan nhat dé dét Igi may tinh cla ban trudc khi tai ché.

3. Phuc héi b&ing phucng tién Phuc héi HP. D& biét thém thdng tin, xem Phuc hoi béing phuong tién
Phuc hoi HP trén trang 60.

P& biét thém thdng tin vé& hai phuong thdc dau tién, xem tng dung Get Help (Trd gidp):

= Chon nat Start (B4t ddu), chon All apps (Tat cé tng dung), chon ting dung Get Help (Trg gidip) réi nhap
tac vu ban mudn thuc hién.

GHICHU:  Ban phai két ndi véi Internet dé truy cap Ung dung Get Help (Trg giap).

Phuc hdi bang phuong tién Phuc hoi HP

60

Ban c6 thé dung phuong tién Phuc héi HP dé phuc hdi hé diéu hanh va cac trinh diéu khién vé cai dat goc.
Dai v6i mot s san phdm, ban c6 thé tao phuong tién khdi phuc trén & dia flash USB ¢6 thé khai dong
bdng céng cu HP Cloud Recovery Download Tool.

Dé biét chi tiét, xem S dung HP Cloud Recovery Download Tool dé tao phudng tién phuc hdi (chi mot s
s@n phdm) trén trang 59.

GHICHU: N&uban khéng thé ty tao phudng tién phuc hoi, lién hé véi bd phan hd trg dé c6 dudc dia
phuc hoi. Vao http://www.hp.com/support, chon quéc gia hodc khu vic clia ban va Iam theo cac chi dén
trén man hinh.

D& khoi phuc hé théng clia ban:
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= Ldp phuong tién Phuc hdi HP, sau dé khéi déng lai may tinh.

B GHI CHU:  HP khuyén nghi ban lam theo Cac phudng thic khdi phuc va phuc hdi trén trang 60 dé phuc
hdi may tinh trudc khi mua va st dung dia khéi phuc ctia HP. Viéc st dung ban sao luu gan déy c6 thé
dua may cla ban vé trang thdi lam viéc s6m hon so véi st dung dia khdi phuc ctia HP. Sau khi khdi phuc
hé thdng, qua trinh cai dat lai toan bd phan mém hé diéu hanh dugc phat hanh ké ti ngdy ban mua ban
dau c6 thé s& mdt nhiéu thai gian.

Thay ddi thi ty khdi ddng ctia may tinh

N&u may tinh khdng khai dong lqi baing phuang tién Phuc hdi HP, ban c6 thé thay ddi thi ty khéi dong cla
may tinh, cu thé 1a thi ty liét ké cac thiét bi & phan thdng tin khai ddng trong BIOS. Ban ¢6 thé Iua chon 6
dia quang hodc 6 dia flash USB, tily thudc vao vi tri ciia phudng tién Phuc hoi HP ctia ban.

[z QUANTRONG: Vi may tinh bang c6 ban phim thdo rdi, n8i may tinh bang véi dé ban phim trudc khi
bdt ddu nhiing budc nay.

Pé thay ddi thd ty khdi ddng:
1. L&p phuong tién Phuc hoi HP.
2. Truy cap vaio menu Startup (Bat dau) ctia hé thdng.

e Daiv6i may tinh hodc may tinh bang ¢6 I&p ban phim, bat hodc khdi ddng lai mdy tinh hodic may
tinh bang, bdm nhanh phim esc, sau d6 bam f9 dé vao tiy chon khai dong.

e DGi vGi may tinh bang khéng ¢6 ban phim, bat hodc khdi déng lai may tinh bang, nhanh chong
nhdn va gill nat tdng am lugng va sau do chon 9.

-hodc -

Bat hodic khdi dong lai may tinh bang, nhanh chéng nhan va gitl nat gidm am Iugng va sau dé
chon 9.

3. Chon 6 dia quang hodc & dia flash USB ma ban muén khdi dong tif d6, va sau dé lam theo cac
huéng dén trén man hinh.

SU dung HP Sure Recover (chi mét s san phdm)

M6t s6 model may tinh dugc cdu hinh véi HP Sure Recover, mét gidi phdp khdi phuc hé diéu hanh (OS)
cho PC dudc tich hgp s@n vaio phan ciing va phdin mém. HP Sure Recover c6 thé phuc hdi todn bd anh hé
diéu hanh HP ma khdng can cai dgt phan mém khdi phuc.

Qudn trij vién hodc ngudi dung c6 thé st dung HP Sure Recover dé khéi phuc hé théng va cai dat:
e Phién bdn hé diéu hanh m&i nhéat

e Trinh diéu khién thiét bi danh cho nén tang cu thé

e Cac Ung dung phdin mém, trong trudng hgp anh ty chinh

D& xem tai liéu m6i nhdt vé HP Sure Recover, vao http://www.hp.com/support. Lam theo cac huéng dén
trén man hinh dé tim san phdm ctia ban va xac dinh vi tri tai liéu.
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13 Phong tinh dién

Phéng tinh dién |a giai phong tinh dién khi 2 vat thé va cham nhau - vi du: ban bi dién gidt khi di ngang qua
trén thadm va cham vaio ndm cla kim logi.

Su phong tinh dién tif cac ngon tay hay céc chét dan tinh dién khac co thé gdy hdng héc cac bd phéan
dién td.

[z QUANTRONG: D& phong chdng tén haicho may tinh, tén hai cho 6 dia, hodc mdt théng tin, cha y:

e N&u cac hudng dén thao hodc I&p dat chi dan ban rat phich cdm may tinh, trudc tién can dam bao
may tinh dudc tiép dét dang cach.

e Bao quan cac linh kién trong khoang chia chéng tinh dién cho dén khi ban d& sén sang 1dp dat.
e Tranh cham vao pin, day dén va mach dién. Cam ném cac linh kién dién tif cang it cang tét.

e Sudung cong cu khong tif tinh.

e Trudc khi cém gill cac linh kién, xa tinh dién bdng cach cham vao mdt bé mat kim logi chua son.

e N&u ban thdo mat linh kién ra, dgt né vao trong khoang chiia chéng tinh dién.
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14 Thong so ky thudt

Khi ban mang theo hodc luu gilf may tinh, dinh mdc céng sudt dau vao va théng s6 kY thudt véin hanh sé
cung cdp thdng tin hifu ich.

~ g A <

Cong suat dau vao
Théng tin ngudn dién trong phan nay c6 thé c6 ich néu ban Iap k& hoach du lich qudc té véi may tinh.
M@y tinh hoat déng bdng nguén dién DC, c6 thé cung cdp bdng ngudn dién AC hodc DC. Ngudn dién AC
phdi 11100 V dén 240 V, 50Hz dén 60 Hz. Mdc dil may tinh c6 thé diing dién ti nguén DC doc lap, nhung
chi nén diing b diéu hgp xoay chiéu hay ngudn DC dugc cung cdp va chdp nhan bdi HP cho may tinh
nay.

M@y tinh c6 thé hoat ddng bang ngudn dién DC trong mdt hodc maot vai thdong s6 ky thudt sau. Dién ap va
dong dién cho may tinh ctia ban ndm trén nhén quy dinh.

Thong s6 ky thudt 63



Bang 141 Thdng s6 ky thudt ngudn dién DC

Cong sudt Dau vao Pinh m(ic
bién a@p va dong dién van hanh 5VDC@3A/9VDC@3A/12VDC@25A/15VDC@2A-
30 WUSB-C®

5VDC@2A/12VDC@3A/15VDC @ 3A-45WUSB-C

5VDC@3A/9VDC@3A/12VDC@375A/15VDC@3A-
45 W USB-C

5VDC@3A/9VDC@3A/10VDC@375A/12VDC@ 375
A/15VDC@3A/20VDC @225A-45W USB-C

5VDC@3A/9VDC@3A/12VDC@5A/15VDC@433A/
20VDC @ 325A-65WUSB-C

5VDC@3A/9VDC@3A/10VDC@5A/12VDC@5A/15
VDC @433A/20VDC @325 A-65W USB-C

5VDC@3A/9VDC@3A/10VDC@5A/12VDC@5A/15
VDC@5A/20VDC@45A-90WUSB-C

5VDC@SA/QVDC@3A/12VDC@5A/15VDC@5A/20
VDC@5A/5VDCcongUSB-A@2A-100 WUSB-C+10 W
USB-A

195VDC@231A-45W

195VDC@333A-65W

195VDC@462A-90W

195VDC@615A-120 W

195VDC@69A-135W

195VDC @770 A-150 W

195VDC@103A-200 W

195VDC@M1.8A-230 W

195VDC@1692A-330 W

20VDC@14A-280W

B GHICHU: Sanphdm nay dudc thiét ké cho cac hé thdng ngudn dién CNTT tai Na Uy véi dién ap gidia
cdac pha khéng vugt qua 240 V rms.

MGi trudng van hanh

64

Xem thdng tin hifu ich trong théng s8 k{ thudt hoat déng khi ban mang theo hodc Iuu gitt may tinh clia
minh.

Bdng 14-2 Théng s8 k¥ thu@t méi trudng hogt déng

Hé sé Hé mét Hg My
Nhiét do
Hoat dong 5°C dén 35°C 41°F dén 95°F

Chudng 14 Théng s6 k¥ thudt



Bang 142 Théng s k¥ thudt mdi trudng hogt dong (con tiép)

Hé sd Hé mét Hé My

Khdng hogt dong -20°C dén 60°C -4°F dén 140°F

Do 8m tudng ddi (khdng ngung ty)

Hoat déng 10% dén 90% 10% dén 90%
Khéng hoat dong 5% dén 95% 5% dén 95%

Do cao t8i da (khdng c6 ap luc)

Hoat ddng 15mdén3.048m -50 ft d&n 10.000 ft
Khdng hogt ddong 415 m dén 12192 m -50 ft dén 40.000 ft

M®i trudng van hanh

65



15

Trg ndng

Muc tiéu ctia HP Ia thiét ké, san xudt va tiép thi san phdm, dich vu ciing nhu théng tin mé moi ngudi & bét
ky ddu cling c6 thé sl dung, di 1a st dung ddc Idp hay két hgp véi cac thiét bi hodc tng dung cdng nghé
hé trg (AT) thich hgp ctia bén thd ba.

HP va trg nang

Do HP lam viéc dé dan két su da dang, hda nhdp va cdng viéc/cudc séng thanh két cdu ctia cong ty, diéu
dé dudc phdn anh trong moi viéc HP thuc hién. HP nd luc dé tao ra mét mdi trudng hda nhép tap trung
vao viéc két ndi moi ngudi véi slic manh clia cdng nghé trén todn thé gidi.

Tim kiém cdc céng cu céng nghé ma ban can

Coéng nghé c6 thé gidi phong tiém ndng trong con ngudi ban. Céng nghé hd trg logi bd cac rdo can va
gidp ban tqo sy ddc lap tai nha, tai nai Iam viéc va trong cdng déng. Cong nghé hd trg gitp tdng, duy tri va
cdi thién cac khé ndng chiic nding clia cdng nghé thong tin va dién ta.

P& biét thém thong tin, xem Tim kiém cong nghé ho trd tot nhat trén trang 67.

Cam két clia HP

66

HP cam két cung cdp sa@n phdm va dich vu ma ngudi khuyét tat co thé tiép can. Cam két nay hd trg cac
muc tiéu vé sy da dang ctia cdng ty va gitp dédm bao réing cac Igi ich ctia cdng ngh& moi ngudi déu si
dung dugc.

Muc tiéu trg naing ctia HP 1a thiét ké, san xudt va tiép thi cac san phdm va dich vu ma bét ky ai, ké cé
ngudi khuyét tat, cling déu c6 thé st dung mdt cach hiéu qud, dui la dang ddc lap hay di kém véi thiét bi hd
trg thich hgp.

Pé dat dugc muc tiéu do, Chinh sach Trg ndng ndy thiét Iap bdy muc tiéu then chdt nhdm huéng dén cac
hanh déng cta HP. Tat cé qudn Iy va nhan vién cta HP dudc ky vong sé hd trg cac muc tiéu ndy va thi
hanh theo diing vai trd va tradch nhiém cla ho:

e Nang cao trinh dd nhan thic vé cac van dé trg naing trong HP, va cung cdip cho nhan vién ndi dung
daio tao ma ho can dé thiét k&, san xudt, tiép thi, va cung cdp cac san phdm va dich vu phi hgp cho
khach khuyét tét.

e Phat trién cac hudng dén vé trg ndng cho céc sén phdm va dich vy, va duy tri cac nhém phat trién
sa@n phdm chiu trach nhiém cho viéc thuc hién cac huéng dan nay & nhiing nai khd thi vé mat canh
tranh, k¥ thudt va kinh té.

e Loikéo nhiing ngudi khuyét tat tham gia trong qua trinh phat trién cac huéng dén vé trg naing cling
nhu qué trinh thiét k& va thl nghiém cac san phdm va dich vu.

e Cung cdp tai liéu vé cac tinh ndng trg nding va tao 1ap thong tin vé san phdm va dich vu clia HP dudc
cung cdp cdng khai dudi hinh thic c6 thé dé dang tiép can.

e Thiétlap mdi quan hé véi cac cong nghé hé trg hang dau va nha cung cdp gidi phap.

e H® trg nghién cdu va phat trién ndi bd val bén ngodi gitp cai thién cong nghé hd trd lién quan dén san
phdm va dich vu cta HP.

Chucong 15 Trg ndng



e Hb trg va déng gop cho cac tiéu chudn nganh va cac hudng dén déi véi trg nang.

Hiép hdi Chuyén gia Trg ndng Qudc té (IAAP)

IAAP & mdt hiép héi phi Igi nhuén tap trung vao viéc thiac ddy linh vuc trg nding théng qua mang Ui, gido
duc va ching nhan. Muc tiéu nham gidp cac chuyén gia trg nding phat trién va thang tién nghé nghiép
cla minh va tao diéu kién tdt hon cho té chic tich hgp trg ndng véio cac sén phdm va cd sé ha tang cla
ho.

La mot thanh vién sang 1ap, HP két hop tham gia cling véi cac td chic khac dé thic ddy linh vyc trg ndng.
Cam két nay hé trg muc tiéu vé trg nding ctia HP trong thiét k&, san xudt va tiép thi nhiing san phdm, dich
vu ma ngudi khuyét tat c6 thé st dung mot cach hiéu qud.

IAAP sé& gitp chuyén mdn dé 16n manh bdng viéc két ndi toan céu cac c@ nhan, hoc sinh va

cdc td chic dé hoc héi Ian nhau. Néu ban dang quan tdm dén viéc tim hidu thém, truy cap
http://www.accessibilityassociation.org d& tham gia cdng ddng truc tuyén, dang ky nhén ban tin va tim
hiéu vé cdc tlly chon danh cho thanh vién.

Tim kiém c6éng nghé hé trg tot nhat

Moi ngudi, bao gdm cé nhiing ngudi khuyét tat hodc bi han ché do tudi tac, 6 thé giao tiép, thé hién ban
than va két ndi vai thé gidi bang cach st dung cdng nghé. HP cam két nding cao nhdn thiic vé trg nang
trong ndi bd HP va v6i khach haing va déi tac clia ching toi.

Cho di1 d6 1 phdng chil 168n dé thdy béing mét, nhdn dang giong néi gitp ban c6 thé nghi tay, hodc bat ky
c6ng nghé hd trg ndo khac nhdm gidp d& déi véi tinh trang cu thé cdia ban-mat loat cac cdng nghé hd trg
khién s@n phdm HP c6 thé sif dung mdt cach dé dang hon. Ban Iua chon nhu thé nao?

DPanh gia nhu cau cta ban

Coéng nghé c6 thé giai phong tiém nang ctia ban. Céng nghé hé trg loqi bd cac rao cén va gidp ban tao sy
ddc lap tai nha, tai nai 1am viéc va trong cdng déng. Céng nghé hd trg (AT) gidp tang, duy tri va cdi thién
cdc kha nding chic ndng clia cong nghé thong tin va dién tu.

Ban c6 thé chon tif nhiéu sdn phdm AT. Viéc danh gia AT cho phép ban danh gia mot s san phdm, tré
I8i cac cau hdi clia ban va tao diéu kién cho ban Iya chon cdc gidi phdp tét nhdt cho tinh trang cla
minh. Ban s& nhan thdy cdc chuyén gia ¢6 du ndng luc danh gia AT dén tif nhiéu linh viyc, bao gdm cd
nhiing ngudi c6 gidy phép hodc dudc chiing nhén trong vat Iy tri liéu, tri liéu nghé nghiép, bénh Iy hoc 15i
noi/ngdn ngli va cac linh vuc chuyén moén khac. Nhiing ngudi khdc, mac du khdng ¢6 ching nhdn hodc
gidly phép, cling c6 thé cung cdp cac thong tin danh gid. Ban s& mudn hai vé kinh nghiém ctia cac ca
nhan, chuyén gia va chi phi dé xac dinh xem chiing c6 thich hdp v6i nhu cdu ctia minh hay khong.

Trg ndng danh cho cac san phdm HP

Nhiing dudng lién két dudi day cung cdp théng tin vé cac tinh nang trg nang va céng nghé hé trg, néu co
va kha dung & qudc gia hodc ving lénh thd clia ban, cé trong nhiéu san phdm HP. Cac ngudn tai liéu nay
sé gitp ban Iya chon céc tinh nding cdng nghé hé trg cu thé va cac san phdm thich hdp nhét cho trudng
hgp minh.

e HP Aging & Accessibility: Vao http://www.hp.com, nh@p Accessibility (Trg ndng) vao hop tim
kiém. Chon Office of Aging and Accessibility (Van phong Léo hoa va Trg ndng).

e May tinh HP: B3i v8i cdc san phdm Windows, vao http://www.hp.com/support, nh@p Windows
Accessibility Options (Tdy chon Trg ndng Windows) vaio 6 tim kiém Search our knowledge
(Tim kiém kién thiic ctia ching t6i). Chon hé diéu hanh phi hgp trong cac két qud.

Hiép hoi Chuyén gia Trg nding Qudc té (IAAP) 67
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e HP Shopping, thiét bi ngoqi vi cho céc san phdm HP: Vo http:/store.hp.com, chon Shop (Mua sém),
va sau dé chon Monitors (Man hinh) hodc Accessories (Phu kién).

N&u ban cdn hé trg thém véi cac tinh nding trg nding trén san phdm HP cla ban, xem Lién hé bd phan ho
trg trén trang 70.

Nhiing lién két khac dén dadi tac va nha cung céip bén ngodi ¢6 thé cung cdp hé trg bd sung:

e Thong tin trd nding clia Microsoft (Windows va Microsoft Office)

e Thong tin trd nding céc sén phdm ctia Google (Android, Chrome, Google Apps)

Cdc tiéu chuén va phap ché

Cac qudc gia trén thé giéi dang ban hanh quy dinh nhdm néing cao khd néing tiép cdn san phdm va dich
vu cho nhiing ngusi bi khuyét tat. Trudc day, cac quy dinh nay dugc ap dung cho san phdm va dich vu vién
théng, may tinh va mdy in c6 mdt s6 tinh naing truyén thdng va phat lgi video nhdt dinh, tai liéu hudng dén
st dung di kém va cong tac hé trg khach hang ctia cac san phdm, dich vu dé.

Cac tiéu chudn

US Access Board (Uy ban Truy cap Hoa Ky) dé tao Muc 508 ctia cac tiéu chudn Federal Acquisition
Regulation (Quy dinh Mua sém Lién bang - FAR) nh&m x Iy viéc ti€p cdin cdng nghé théng tin va truyén
théng (ICT) dai v6i ngudi bi khuyét tat vé thé chat, gidc quan hodic nhan thic.

Cac tiéu chudn bao gém tiéu chi ky thudt cu thé cho céc logi cdng nghé khéc nhau cling nhu céc yéu cau
theo hiéu ndng tap trung vao cac kha ndng chidc ndng ctia san phdm duge ap dung. Tiéu chi cu thé bao
gbm cac Ung dung phan mém va hé diéu hanh, théng tin va dng dung trén nén tang web, may tinh, san
phdm vién théng, video va da phuong tién, va cac san phdm khép kin doc lap.

Chi thi 376 - EN 301549

Lién minh Chau Au dé thiét lap tiéu chudn EN 301549 trong Chi thi 376 nhu mdt bd cong cu truc tuyén
danh cho qué trinh mua céng khai sén phdm ICT. Tiéu chudn xéc dinh cac yéu cau tiép can ap dung cho
cac s@n phdm va dich vu ICT, v6i mé té vé cac tha tuc kiém tra va phuong phdp danh gia ddi véi mdi yéu
cau.

Huéng dén Truy cap N6i dung Web (WCAG)

68

Huéng dén Truy cdp Noi dung Web (WCAG) tif Sang kién Truy cap Web (WAI) ctia W3C gilp cac nha thiét
va phat trién web tao ra cac trang web dap (ng tdt han nhu cdu ctia nhiing ngudi khuyét tat hodc bi han
ché do tudi tac.

WCAG thic ddy khé ndng truy cdp toan bd cac ndi dung web (véin ban, hinh dnh, dm thanh va video) va
cdc ting dung web. WCAG c6 thé dudc kiém tra chinh xéc, dé hiéu va dé stf dung, va cho phép cac nha
phat trién web ddi m&i mot cach linh hoat. WCAG 2.0 cling dé dudc chdp thudn la tiéu chudn ISO/IEC
40500:2012.

WCAG gidi quyét mdt cach cu thé cac rao can doi véi viéc truy cdip cac trang web ma nhiing ngudi
khuyét tat vé thi giac, thinh gidc, thé chdt, nhan thic va than kinh, va nhiing ngudi st dung web 16n tudi
cdin dén trg naing phai trai qua. WCAG 2.0 mang dén cac ddc diém clia ndi dung co6 thé tiép can:

e C6thé nhan biét (vi dy, b&ing cach s dung vain ban thay thé cho hinh énh, chi thich cho am thanh, su
tuang thich trinh bay va dd tusng phan mau sdc)

e Co6thé thao tac (bdng cach st dung truy cdip ban phim, dd tusng phan mau séc, dinh gid nhap dau
vao, tranh ket may va c6 thé diéu khién dugc)

Chuong 15 Trg ndng


http://store.hp.com
http://www.microsoft.com/enable
https://www.google.com/accessibility/
http://www.iso.org/iso/iso_catalogue/catalogue_tc/catalogue_detail.htm?csnumber=58625/

D& hiéu (b&ing cach gidi quyét vé vén dé dé doc, co thé dy dodn, va hd trg nhdp dau vao)

Manh mé (vi du, b&ing cach gidi quyét tinh tuong thich véi cac cong nghé hé trg)

Phdp ché va quy dinh

Trg néing trong cdng nghé thdng tin va théng tin da trd thanh linh vue ngdly caing quan trong vé 1ap phap.

Trang web HP policy landscape (Bdi cdnh chinh sach ctia HP) cung cdp théng tin vé cac diéu ludt, quy
dinh va tiéu chudn quan trong & nhiing nai sau day:

Hoa Ky
Canada
Chau Au

Uc

Cdc ngudn vé trg ndng va cdc lién két hifu ich

Cac t6 chic, cd quan va tai nguyén ndly c6 thé [a ngudn thdng tin hiu ich vé khuyét tat va cac han ché do
tudi tac.

B GHICHU: Bay khdng phéila mét danh sdch ddy da. Cac t6 chdc nay chi duge cung cdp cho muc dich
thong tin. HP khdng chiu trach nhiém cho cdc thdng tin hodc lién hé ban gdp phdi trén internet. Danh
sdch trén trang nay khdong bao ham sy chiing thuc bdi HP.

Cac To chic
Cac t6 chlc nay néim trong sé rédt nhiéu td chic cung cdp thdng tin vé khuyét tat va cac han ché do do
tudi tac.

Hiép hodi Ngudi Khuyét tat Hoa Ky (AAPD)

Hiép hoi Chuang trinh Dgo ludt Céng nghé Hb trg (ATAP)

Hiép hoi Khiém thinh Hoa Ky (HLAA)

Trung tdm Dao tgo va H6 trg Ky thudit Cong nghé Théng tin (ITTATC)
Lighthouse International

Hiép hoi Nguai khiém thinh Qudc gia

Lién doan Nguai Khiém thi Qudc gia

Hoi Ky thudt Phuc hdi Chdc nding & Céng nghé Hb trg Bdc My (RESNA)
Lién hgp Vién thdng Danh cho Ngudi Khiém thinh va Kho nghe. (TDI)

Sdng kién Trg ndng Web (WAI) clia W3C

Cac td chiic gido duc

Nhiéu t8 chic gido duc, bao gdm cd cac vi du ndy, cung cép thdng tin vé khuyét tét va cac han ché do
tudi tac.

Phap ché va quy dinh
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https://www.hp.com/us-en/hp-information/accessibility-aging/policy-landscape.html
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Pai hoc bang California, Northridge, Trung tam vé Khuyét tat (CSUN)
Dai hoc Wisconsin - Madison, Trung tdm Theo doi

Chudng trinh thich nghi may tinh ctia dai hoc Minnesota

Céac ngudn danh cho ngudi khuyét tat khac

Nhiéu tai nguyén, bao gébm cé cac vi du naly, cung cdp thdng tin vé khuyét tat va cac han ché do tudi téc.

Chudng trinh H6 trg Ky thuat ADA (Bao ludt Ngudi My Khuyét tat)
Mang Iuéi Kinh doanh va Ngudi khuyét tat Toan céu ILO
EnableMart

Di&n dan ngudi Khuyét tat Chau Au

Mang Thu x&p Viéc lam

Kich hoat Microsoft

Caclien két HP

Cac lién két riéng ctia HP nay cung cdp théng tin lién quan dén khuyét tat vat han ché lién quan dén do
tudi.

Huéng dan vé tinh an todn va su thodi méi ctia HP

Kinh doanh linh vuc céng ctia HP

Lién hé bd phan ho trg

HP cung cép trg gitp va hd trg ky thudt v6i cdc tlly chon trg ndng danh cho khéch hang bi khuyét tat.

B GHICHU: Chico hé trg bdng tiéng Anh.

Nhiing khach hang bi khiém thinh hodic kho nghe ¢c6 céu héi vé hd trg ky thudt hodc trg nding clia cac
s@n phdm ctia HP:

— S0 dung VRS- TRS-WebCapTel dé goi (877) 656-7058 Thi Hai dén Thi Sau, 6 git sang dén 9 gid toi
Mi Gi Mién Nui.

Khach hang bi nhiing khuyét tat hodc han ché do tudi khac néu c6 cau hdi ndo vé hd trg ky thudt
hodc trg ndng ctia cac san phdm HP:

—  G0i(888) 259-5707 Thil Hai dén Thd SAu, 6 gid sdng dén 9 gid tdi, Mai Gid Mién Nui.

Chuong 15 Trg ndng
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Bdng chi dan

A

AT (c6ng nghé hd trg)
muc dich 66
timkiém 67

A

ang-ten khdong ddy, nhdndang 7
ang-ten WLAN, nhéndang 7

A

am lugng
diéuchinh 14

am thanh
diéu chinhé@mlugng 14
Xemam thanh
am thanh HDMI 27
b6 tainghe 24
caidat dmthanh 24
loa 23
tainghe 24
thiét dgt dm thanh 24

B

bdng théng réng di ddng
dang kich hoat 19,20
S6 IMEI 19
S6MEID 19

bén cdp nhat phan mém, cai
dat 48

ban di chudt
caidat 8
kiém sodt thaotdc 8
stidung 29

ban di chudt, nhdindang 9

ban di chudt chinh xac
stidung 29

ban phim trén man hinh 32

ban phim va chudt tiy chon
stdung 32

bdo tri
c@p nhdt chuong trinh va trinh

diéukhién 40
Disk Cleanup (Donbia) 39
Disk Defragmenter (Trinh chdng
phén ménh bia) 39

biéu tugng dén bao bd déi ngudn

AC va pin,nhdndang 5

bo tai nghe, kétndi 24

Bdng thong rong Di dong ctia HP
dang kich hoat 19,20
S&IMElI 19
SEMEID 19

Biéu tugng Ngudn dién, st
dung 35

BIOS
cGpnhat 50
khéi dong Setup Utility 50
t@i xuéng ban cdp nhat 51
xdc dinh phién bdn 50

Cc

camera
nhdndang 7
stidung 23
cdc chdc nang diéu khién ctia hé
diéuhanh 18
cAc nat ban di chudt
nhdndang 8,9
cdc phim ddc biét
nhdndang 12
stdung 12
cdc phim thao tac
dén nén ban phim 14
am lugng
tdttiéng 14
dmlugngloa 14
chuy&n ddi hinh dnh man
hinh 13
gidm dé sdng man hinh 14
nhdndang 13

phat 14
stdung 13
tamding 14

tttiéng dmlugng 14
tat tiéng micrd 14
HP Hubs Launcher 14
Tang dé sGng man hinh 14
Ung dung Snipping Tool 14
cdc phim thao tac dm lugng
loa 14
cdc phuong thdc khdi phuc va
phuchdi 60
cdc thao téc trén man hinh cdm
Ung
nhdn 29

thu phéng bang cach co kéo hai
ngéntay 29
trugt 32
trugt métngébntay 32
céc thanh phénbandichudt 8
cc thanh phénbén phdi 4
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	Các tài nguyên khác của HP
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