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1. Product Overview 

How to Use the PIN Genie Keypad 

ThfJre ore_ o total of ffve (5) butto_ns on the keypad as shown in the image on the teft. The 

numbers ,n each button ~oy differ from what is shown on your dev:ce To enter your 

required access code digits. simply press the c,rc es where your nv,r,t:>ers c·~ s~own. 

You do not ne~d to ~ess the actual number. Anywhere within the circle •h0• c(v'to,ns 

your _numt:er will suffice. The button at the bottom is the OK/Enter butfon. Yo, w,u be 

pressing th,s button when you ore done entering your Access COde. 

OK lutton 

The Default Access Code is 1 2 3 4 5 6 

2. Preparation 

Fully charge the lithium battery before setup. Full charging of the battery vsuolty tokes J 2 

hours. Use the provided charging coble in the accessory pock and plug it into any 5V USS 

adopter with a current specification of 2A or higher. While charging, the battery LEO 

indicator will be in red. It will change to green when the battery is fulty charged . 

• Make sure the battery is correctly oriented by following the cftSploy orientation . 

• Before removing the battery for charging. ensure you check the dewed stofvs of the 

lock. The lock/unlock function wm be disabled once the battery is removed. Altemotivefy, 

here are some suggestions for keeping your Ioele operational whJle charging: 

1 . Directly charge the battery using a power adopter or portable power source. 
2. Purchase a spore battery. Contact our customer service support, to 0<der: 

http:/ /support .locldy .com 
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3. Setup your Lockly VI sage 

3. 1 Connect to Lockfy App 
This section will guide You through connecting your smart lock with the Lockly opp_ If Y 

only need to connect Your smart lock with Home Kit. skip this port and proceed to Horne~~ 
"t• 

~,t 
sec ,on. 

Before connecting your smart lock with the Lockly opp, you need to download the Lockiy 

iOS or Android™ opp on your smartphone. Please scan the QR code below or search for 

the "Lockly" opp in the app store. 

• . --• •• 

, Download on the 

ti AppStore 

GETITON 

Google Play 

Lockly App Scan or visit Lockly.com/app 

Additionally, you'll need the Activation Cord 
with the unique pre-paired QR code specific 
to your lock. This is included in the packaging 
that came with your lock. Please keep this cord 
in a safe place as this QR code is necessary to 
complete the setup and will also be required 
should you lose your smartphone or need to 
reset your smart lock. 

Launch the Lockly app then select "ADD NEW 

LaC<LY 

• '" ·-·-' ' ,....,...,,_...., .. 
---;-•-

. 12A05711 
. . ..... .....,,. 

DEVICE''. Choose this device from the list of devices. AJternatively, manually enter the 

Activation Code under the "Other'' menu and follow the prompts on the opp to complete 

the setup. If remote access is required, you will need to configure the WiFi connection to 

your wireless router through the settings menu in the LockJy opp. 

3.2 Connect to HomeKft (For 10S users) 

After Visage is turned on, use the "Apple Home" opp on your iOS device and tap ....... in the 

upper right comer. Select "Add Accessory," or open the Locldy opp, c~ck on the top feft 

corner of the lock's homepage to open the settings bar, and choose '"Connect with 

HomeKit'. During the pairing process, you will need to either scan °' manucly ente< roe 
setup code as prompted by the Apple Home opp. The setup code is locoted "\Side tne 

bottery cover on the interior assembly of the Ioele. Open the battery co, c:' •0 the 

HomeKit setup code. After scanning the setup code. follow the prompts r • _ • '/'OO opp 

to complete the setup. 

C th• . . • 2.0 ot 
_onnect • ~s P.-Od~ct to HomeKit through an Apple TV (4th genero1ic'1 w - -

~,ghe~. on iPad Y"'th iOS 12.0 or higher. or a HomePod ru a home hu::. one - • "' ''1 en 
1Pod. 1Phone, or ,Pod with iOS l 2.0 or higher to operate. 
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4. Adding Users 
You con add and manage access codes and NFC keys through the Apple Home opp or 

through the Lockly opp to odd administrators, access codes, fingerprints, RFIDs or eBodg-

es and manage user access privileges and validity periods. 

After connecting the lock to the Lockly opp, open the Locldy opp and go to the lock's 

Page to select Permissions. Top on Add User, enter the user's name and user type and 

then press Next to proceed to the menu for adding access codes, fingerprints, RFIDs or 

eBodges. 

4.1 Access Code 

Select Add Access Code and follow the on-screen prompts. Enter 6-8 digit access code 

twice, then click Confirm to complete the new access code setup. 

To view or edit a user access code, click on the corresponding user from the users list. 

The Administrator can set up to 52 sets of access codes. The default access code ( 123456) 

becomes invalid once a new access code is setup. 

. 1 6 
9 
2 

.; 

n 

" . 
' 8 

Slide your hand across the screen to 
octivote the keypad. 

c::: 
Enter your _. to 8 digit access code 
followed by the OK button. Press OK 
anytime to reset keypad If you entered 
the wrong digit. ........ 

l' 

.. 
, ,, '( I 

'{ 3 9 

0 

OK Button 

If the Access Code entered Is correct, 
the ctoo, will unlock. If the Access Code 
entered is incooect, LockJy will flash red 
fight. 

After 10 consecutive wrong Access Codes, the loci< enters 'Safe 
Mode', deactivating the keypad for 30 minutes. Within 1 hour, 
entering more than 20 wrong codes is not allowed. Use other 
unlocking methods (fingerprint. RFID, mobile opp, home key, Of 

physical key) to bypass the restrictions. 'Safe Mode' turns off o~d 
the keypad reactivates upon successful unlock. 
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You may toggle between two types of keypad 
displays to enter your Access Code. The fixed 
digit version and the PIN Genie version (Recom-
mended). Press and hold the OK Button for 3 
seconds to toggle back and forth between 
the two keypads. (Sample display shown only) 

PIN Genie Fixed Digit 

8 
~]) 

2 9 
\£_]) \!_~ 

Hold OK Button (3 sec)--

4.2 Adding Fingerprints 

You can register ~P to 99 fingerprints. Follow the prompts on the opp 
page to add a fingerprint. Scan your finger by lightry placing your 
designated finger on the sensor until you hear a beep. lift your finger 
and repeat the process until the number "l'l' shown on the screen 
turns to "1". If you successfully scanned and registered your fingerprint. 
you will hear a beep, and "PASS" will be displayed on the keypad. 
Press e to exit. If you did not successfulty reg.stet yOUf finge,prinJ. "FAIL" 
will be shown on the keypad. If "FAJL"' is d~. ,cuu,n to tho 
previous opp menu and rescan your finget 

To view or edit a user fingerprint, cllck on lhO COttCHQOttding u1c, t,om 
the users list. 

I I 

3; i 6; 

"' 1 "7!'\ 
I u l! S) ?) 

ii t... 

To unlock with fingerprint. place the reg~te,ed range, genrtv on the tlnge,prlnt reader. If 
the fingerprint is recognized corre-ctty. o geen '9h• wiUJ be di5ployed and the lock will 
unlock. If a red light is shown. please lift YOUI finget. the po1ition of your fingerpf1nt, 
and try again. Below are suggestions to imp,ove the rnge,pm, reodef recognition rote: 

I. Make sure your fingers are clean from cfn and oils bef0te sconning you, fingefpmL 
Make sure the sensor is also clean by taking a soft doth and wiping the surface, 

2. To improve the fingerprint recognition rate, position yo.x tinge, ot the centet of the 
sensor. Place your finger to completely cover the sensor with maxnun surface contoc• 
and try to register the fingerprint as fuUy as possible at the center and surrounding aeos of 
the fingerprint reader. 

OK X X 
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3. Place the fingerprint in the recognition area and keep it stationary until the recognition 
is successful. 

4. Children ages 12 and under ore not recommended to use fin~erprint access due to the 
constant changes of their fingers during growth. Elderly with fading fingerprints may have 
difficulty in recognition. 

5. If your finger hos o cut, scar, or crocked skin due to dryness, fry another finger. 

6. If the fingerprint reader is having issues recognizing your fingerprint due to varying 
physical and weather conditions such as moisture, sweat, cold, or dryness, please add on 
extra scan of the finger under such conditions. This will improve the speed and accuracy 
of the fingerprint reader's recognition. 

7. It is recommended that you register several fingers to hove backup options in case you 
are holding something in your hands or if there are changes to your fingerprints. 

4.3 Adding Facial Recognition Profile 

You can register up to 100 facial profilei on your lockty Visage. To odd facial profile. 
stand directly in front of the lock of a distance of I .l--J.30 facing the facial recognition 
sensor. Follow the prompts on the opp poge to u;on and reg~Jer yO\Jr face. 

To view or edit a user facial profile. cUck on thu CCtteiPQfl<t1t1g U$Or trom the users list. 

The built-in radar sensor will dlsploy o bluo 1isn1 and 0ett0,m tociol recognition when It 
detects someone approaching. If o tod lsghl o C~}Qto'tJGd. ltY odjv,tlng the distance 
between you and the lock and ensuu,1 fh<No av no ooo,vc~1on, on your face, then 
attempt facial recognition ogoin. tf you do no• neoo U,e fociol recognition feature, you 
can disable it in the Lockly opp. 

Tips on facial Prolle l~ation 

1. Ensure the ighti.ng in the environment is !uitable and 
avoid overty bright ight, as too strong or uneven illumina-
tion can affect the occu,ocy of recognition. 
2. Adjust the distance between yourself and the f o 1c 

recognition sensOf accOfcflng to your height f o ensure 
that the sensor can cleorty capture your face. 
3. Make sure that no excessive hair, hots, °' other if c'l'ls 
ore covering key facial features, particulorty around tte 
eyes, as these features are crucial f 0< binocular f ocio 
recognition. 

4. If there are smudges in the sensor area. it will affect the recognition resutts, so p~eose 
clean the surf ace regularly. 
5. When the battery level falls below 20%, the facial recognrtion radar will avtoroc :/y 
shut off to conserve power, and you will need to manually touch the screen to ov, :.,,~,.. 
the facial recognition feature. 
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4_4 Adding Apple Home Key (For 1OS Users) 

After you've successfully poi"ed with H~meKit. o virtu~I 
cord con untock the door wil outomoticolJy appear in 

your Apple Wallet opp on your iOS device. To unk>ck 
the door, simply bring your iPhone or Apple Watch 
close to the lock's keypad as on NFC device. 

Note: For this functionolity,your iPhone must be running 
;os 1 s.o or higher, and the Apple watch must be running 
wotchOS 8.0 or higher. 

4.5 Adding RFIDs 

1 . Select Add RFID. The lock~s keypad w1 ight up. <ispkJying the numerical sequence 
for the RFI0 to be added. Place the RAD il the RAD reodng ateo. 

2. After the RFID is successfully added, the teyboard wilJ disploy PASS, and then give a 
long "beep". The display will automoticoty em Met lumtl<>fe wifh fhe PIN Gonio screon. 

3. If the RFID Is not successfully added, •t1e wff' dstJfOy FAIL. and then the screen 
will close with "beep" twice. If' FAIL ii~~ tefuffl ,o Jtl(l ~tt>¥f0U$ MbflU ond try Add 
RFID again. 

Piece the registered RFID to 1ho con•o, of mo Kioon 1mo,, leek wilt dls,:>lay a green 
light and proceed to unlock. U on ur.~•a-oo UO cod I~ v,od. jho ,mo,t leek wlll dliplay 
a red light. 

Tips on Using RFID1 

1. When adding an RFID. ensure that tho saeen is ~red ond the RFI0 1, placed close 
to the RFID reading area. within I cm. 

2. A void bending the RFID or placing it in o strong magnetic envronmer • l"Js nn~ couJd 
damage the internal RFID chip. 
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5. Locking your lockly Visage 
Lock your Lockly Visage through the following methods: 
1 . Press the OK button 4t on the screen when the door is closed or swipe your hand across the screen to lock when the screen is turned off. 
2. The smart lock will also auto lock after unlocking based on your set auto lock settings. You can adjust the settings through the Lockly opp. 
3. When the door is closed, rotate the thumb turn on the interior assembly to manually close the lock. 

4. Insert corresponding physical key and rotate it to lock it. 

6. Entering Programming Mode 
To enter Programming Mode, remove the battery cover from the interior assembly. Press the Program button to initiate programming mode. To exit Programming, press th~ Program button at any time. The system will also automatically exit Programming Mode if the keypad remains inactive for more than thirty (30) seconds. 

Number I Mode 

Pairing Bluetooth 

Reset 

After entering Programming Mode, your Lockly keypad's screen should resemble the one shown on the right. 
Tap on "BL" to enter Bluetooth into pairing mode; for re-pair-ing the device, please refer to Section 7. 

Tap on "RE" to reset the lock to its factory settings; for instruc-tions on performing a factory reset, please refer to Section 8. 
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7. Pairing to a New Mobile Device 

To pair your smart lock with a new mobile phone, download the Locldy opp on your new 

device and log in using the same account credentials. Then, simply follow the prompts in 

the opp to complete the process. 

If you're pairing your smart lock with a new Lockly opp account, please proceed with the 

following steps: 

1. On the old Lockly opp account, go to Settings> Reset and pairing> Perform Factory Reset. 

2. Download, register and log in to the new Lockly opp account. 

3. You will need to scan the ACTIVATION CODE* that comes with the lock to setup to a 

new account. See Section 3 to pair Visage on the new Lockly opp account. 

-----
--
--
J. ! 41 • - -

--.. 
~--=--.n --- "1lljlt-·-

1~:=..--=.--~--1 .............. -----------

Old Lockly opp account 

a 

Scan to new LockJy 
opp account 

,' LOCXLY 

~- _·:_,,, • 

*Activation Code card can be found inside the packaging box flap. Store it for future use. 
Once you have registered your lock on the Lockly opp, you have the option to save it on 

the PIN Genie Vault. To access details for future use, check your account information and 

go to PIN Genie Vault. 

8.Reset 
Perform factory reset through the Lockly opp or via the Programming Mode menu on the 

smart lock itself. 

1. Open the Lockly opp, navigate to Settings> Reset and Paring> PerlOffll FactOtY Reset. 

2. In the Programming Mode menu, select "RE" (Reset), enter the Activation Code. and 

then press the (OK button). 
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FCC Warning: 
This device complies with Port 15 of the FCC Rules. Operation is subject to the following 
two conditions: ( 1_) This device may not cause harmful interference, and (2) this device 
must o~cept any interference received, including interference that may cause undesired 
operation. 

N~!E 1: Thi~ equipment has been tested and found to comply with the limits for a Class B 
d1g1tal device, pursu_ant to P?rt 15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a residential installation. This 
equipment_generates, uses and can radiate radio frequency energy and, if not installed 
an~ used 1n a~co~dance with the instructions, may cause harmful interference to 
radio communications. However, there is no guarantee that interference will not occur 
in a particular installation. If this equipment does cause harmful interference to radio or 
telev!sion reception, which can be determined by turning the equipment off and on, !he 
user 1s encouraged to try to correct the interference by one or more of the following 
measures: 
- Reorient or relocate the receiving antenna. 
- Increase the separation between the equipment and receiver. 
- Connect the equipment into an outlet on a circuit different from that to 
which the receiver is connected. 

- Consult the dealer or an experienced radio/TV technician for help. 

NOTE 2: Any changes or modifications to this unit not expressly approved by the party 
responsible for compliance could void the user's authority to operate the equipment. 

FCC Radiation Exposure Statement 
TThis equipment complies with FCC radiation exposure limits set forth for an uncon-
trolled environment. It should be installed and operated with minimum distance 20cm 
between the radiator & your body. 

IC WARNING 
This device contains licence-exempt transmitter(s) that comply with Innovation, Science 
and Economic Development Canada's licence-exempt RSS(s). Operation is subject to 
the following two conditions: 
( 1) This device may not cause interference. 
(2) This device must accept any interference, including interference that may cause 
undesired operation of the device. 

L'emetteur/recepteur exempt de licence contenu dons le present appareil est 
conforme aux CNR d'lnnovation, Sciences et Developpement economique Canada 
applicables aux appareils radio exempts de licence. L'exploitation est autorisee aux deux 
conditions suivantes: 
1. L'appareil ne doit pas produire de b~ouillage;. , . . _ . . 
2. L'appareil doit accepter tout brou1llag~ rad1oelectnque sub1, meme sI le brou1llage 
est susceptible d'en compromettre le fonct1onnement. 

IC Radiation Exposure Statement 
This equipment meets the exemption from th~ routin~ _evalua!ion limits in section 2.5 of 
RSS-102. It should be installed and operated with a minimum distance of 20cm between 
the radiator and any part of your body. 

Cet equipement est conforme a !'exemption ~es li~i_tt::s _d'eval~ation hat;>i~uelle de lo 
section 2.5 de la norme RSS-102. II doit etre instolle et utilise a une distance m1nimole de 20 
cm entre le radiateur et toute partie de votre corps. 

6 WARNING: This product can expose you to chemicals including Lead, which is 
known to the State of California to cause cancer. For more information go to 
www.P65Warnings.ca.gov. 



. . . • ·t th f !lowing link: 
For digital ve~ions and 1nstruct1onal videos, please v,s, e 0 

http:!fLockly.com/help 

LOC<LY VISAGE 
Enjoy the freedom·· 

We're here to help! 
help@Lockly.com 
https://Lockly.com/help 

© Copyright 2024 Lockly All rights reserved 

us Patent No. us 9,881,146 82 I US Patent No. US 9,853,815 82 I US Patent No. US 9,875,350 82 I US 

Patent No. us 9,665,706 82 I us Patent No. US 11,010,463 82 I AU Patent No. 2013403169 I AU Potent 

No. 2014391959 I AU Patent No. 2016412123 I UK Patent No. EP305968981 I UK Patent No. EP317672281 

Use of the Works with Apple badge means that on accessory hos been designed to work specifically with the technology identified in 

the bodge and hos been certified by the developer to meet Apple performance standards. Apple is not responsible for the operation 

of this device or 1:s compliance with safety and regulatory standards. 

The Bluetooth• word mark and logos ore registered trademarks owned by the Bluetooth SIG, Inc., and any use of such mor~s by 

Loclcly is under license. Other trademarks and trade names ore those of their respective owners. Google, And•o d Goog'e Ploy 000 

Google Home ore trodemorks of Google LLC., Amazon, Alexa and all related logos are trademarks ot Amozon COfT' "r or ts ottlliotes 

A~le, Appl~ Home, Apple Watch, HomeKJt, HomePod, HomePod mini, !Pad, !Pod Air, iPhone, and tv0S ore troae""o'O o' :\pple Inc 
registered 1n the U.S. and other countries and regions. 
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