


Please keep this manual properly for reference. You can also 

scan the QR code below to visit our official web site for 

product usage videos. For any usage issues, please feel free 

to contact us at support@inkbird.com.

Wenn Sie eine Bedienungsanleitung in deutscher Sprache 

benötigen, scannen Sie bitte den QR-Code und besuchen Sie 

unsere Website, um sie zu erhalten und ein Video über die 

Verwendung des Produkts zu sehen.

Se avete bisogno di un manuale di istruzioni in italiano, 

scansionate il codice QR e visitate il nostro sito web per 

ottenerlo e vedere un video su come utilizzare il prodotto.

Si vous avez besoin d'un mode d'emploi en français, veuillez 

scanner le code QR pour visiter notre site officiel afin d'obtenir 

et de visionner la vidéo d'utilisation du produit !

Als je een Nederlandstalige handleiding nodig hebt, scan dan 

de QR-code om naar onze officiële website te gaan en bekijk 

de video over het gebruik van het product!

Si necesita el manual de instrucciones en español, escanee el 

código QR para ir a nuestro sitio web oficial y ver el vídeo 

sobre cómo utilizar el producto.



Warm tips

To quickly jump to a specific chapter 
page, click on the relevant text on the 
contents page. 

You can also use the thumbnail or 
document outline in the top left corner 
to quickly find a specific page.































Troubleshooting Guide
Issues Causes Solutions

Can not 
connect 
to WIFI.

1. Incorrect 
phone settings.
2. Incorrect 
router settings.
3. Device 
malfunction.

1. Ensure all permissions 
for the INKBIRD app are 
enabled on your phone. 
Turn on both Bluetooth 
and location services.
2. Confirm that the router 
is transmitting a 2.4GHz 
Wi-Fi signal and your 
phone is connected to this 
network. Make sure the 
SSID is not hidden, the 
password is not empty, 
and there are no device 
limits on the router. If 
unsure, disconnect 2-3 
other Wi-Fi devices.
Router settings should be:
Wireless protocol: 802.11 
b/g/n (not 11n only)
Security mode: 
WPA/WPA2
Authentication type: AES
DHCP service enabled
No VPN service
If it still doesn't work, 
contact customer service.

Screen 
display 
missing 
/ Device 
will not 
power 
on

1. Incorrect 
power supply 
voltage.
2. Water/mois-
ture has entered 
the non-water-
proof black top.
3. Device 
malfunction.

1. Verify the device 
specifications match the 
power supply.
2. Plug the device into a 
different power outlet.
3. Place the device in a dry 
environment for 1-2 days 
to allow it to dry out.
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Issues Causes Solutions

Water 
cycle 
not 
working

1. Loose screw.
2. Water blade 
axis is offset.

1. Gently remove the 
plastic cover at the 
bottom and check if the 
screw on the water 
blade is loose. If yes, 
tighten the screw.
2. If the water blade 
axis is offset, push it 
gently to ensure it 
doesn't touch the 
stainless steel cylinder. 
A slight deviation is 
normal, as long as it 
does not touch the 
cylinder.

No 
heating

1. The water 
capacity 
exceeds the 
limit.
2. The location 
has high air flow.
3. The container 
used is not 
heat-insulated.

1. Ensure the water 
capacity does not exceed 
the 15L limit.
2. Place the device in an 
area with low air 
convection.
3. Adjust the target 
temperature as a test.
4. Test using different 
containers.
5. Allow sufficient heating 
time for the device to 
reach the target 
temperature.
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